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The Honorable Dean Heller

United States Senator

400 South Virginia Street, Suite 738
Reno, NV 89501-2125

Dear Senator Heller:

Thank you for your inquiry on behalf of the Nevada Housing Division about the statc of
Nevada’'s intercst 1n assuming responsibility ffor the Western Nevada HOME Consortium
program. The following information is from the Department of Housing and Urban

Development’s Office of Community Planning and Development.

The Department is currently conducting a review of this matter. A response will be sent
1o you soon.

Thank you for your interest in the Department’s prograrms.
Sincer

A—_—

Aaron Santa Anna
Acting General Deputy Assistant Secretary
Office of Congressional and Intergovernmental Relations

wwnw.hod.goy ¢spanol.hud.gov
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The Honoiable Dean Heller

United States Senator

400 South Virgimia Stieet, Suite 738
Reno, NV 89501-2125

Dear Senator Heller:

This 15 m further response to your tetier on behalf of the Nevada Housing Division about
the tiansfer of the Western Nevada HOME Consortium program to the state of Nevada The
following mformation 1s from the Department of Housing and Urban Development's (HUD)
Otfice of Communuty Planming and Development.

In 1ts January 2, 2017. emaul to your office. the state of Ney ada requested assistance n
oblaining HUD’» feedback on a draft cooperative agreement. which would transfer the
monitoring and oversight duties of the Western Nevada HOME Consortium to the state of
Nevada. The state of Nevada was concerned that without HUD's feedback on the cooperative
agreement, the transfer of the consortium’s HOME program to the state of Nevada could not
niove forward. and the HOME program tncome generated by the consortium’s HOME activities
would continue to accrue without formal oversight.

The Department has completed 1ts review of the draft cooperative agreement and
provided feedback to the state of Nevada The consortium signed the agreement on July 20,
2017, and forwarded it to the state of Nevada for signature. Once the cooperative agreement 15
fully executed, HUD will provide gindance on the tiansfer of the HOME program mmcome from
the consortium to the state of Nevada.

Thank you for your interest in the Department’s progiams  [f I can be of further
assistance, please let me know.

Sincerely.
—
f L "} 7
S A
Uy DA
a2k ™

S
#° &eth D. Appleton. -
Acting Assistant Secretary for Congressional
and Intergoyernmental Relation

www hud.goy espanel.hud.goy



DEAN HELLER RECEIVED comarcs

NEVADA By TGray Executrve Secretanat ¥ ddpm 12427 FINANCE

1202} 2246244

P E e T o R =

BANKING HOUSING AND
URBAN AFFAIRS

%“i[td %tg[tﬁ %E“gtt COMMERCE, SCIENCE, AND

WASHINGTON, DC 20510 TRANSPORTATION
VETERANS AFFAIRS

SPECIAL COMMITTEE ON AGING

January 12, 2017

The Honorable Julian Castro

Secretary

U.S. Department of Housing and Urban Development
451 7th Street S.W.

Washington, DC 20410

Dear Secretary Castro,

1 write 1 support of grant applications submitted by the state of Nevada for the Youth
Homelessness Demonstration Program Grant. The collaborative efforts demonstrated by the
applicants are clear cases of our respective communities coming together to address, prevent and
end youth homelessness. Awarding this grant to a Nevada applicant will prove how communities
can successfully implement and achieve comprehensive systems of care for homeless youth.

In recent years, Nevada has experienced a growing challenge with homeless youth and a lack of
resources to address the issue. Population growth in the state, especially growth related to new
employers like Tesla and Resorts World, has placed a strain on housing resources throughout the
Reno-Sparks and Las Vegas metropolitan areas. Over the years, our communities have
developed a strong network of homeless services agencies for adults, but very few resources
have been available for the homeless youth population.

I strongly support our Nevada applicants and I thank you for your consideration. Should you
have any further questions regarding my support, please do not héd.tate to contact me.

R P T - . ——m - 2

- - - = E-ai-r H T _—

Sincerely, !

T

DEAN HELLER
United States Senator
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The Honorable Dean Heiler
United States Senate
Washington, DC 20510-2806

Dear Senator Heller:

Thank you for your letter in support of an application submitted by the state of Nevada for
the Youth Homelessness Demonstration Project grant competition. The following information is
from the Department of Housing and Urban Development’s (HUD) Office of Community Planning
and Development.

On August 22, 2016, the Department made approximaiely $33 million available, as
described in the Fiscal Year 2016 Youth Homelessness Demonstration Program Notice of Funding
Auvailability (NOFA). HUD’s Office of Special Needs Assistance Programs reviewed all
applications in accordance with the fair and uniform selection criteria and process described in the
NOFA.

On January 13, 2017, HUD announced the ten communities selected under this NOFA.
Unfortunately, this was a very competitive process and the application submitted by the state of
Nevada did not score high enough to be selected for the award. Debriefing documents will be sent
to the applicants to advise of the details regarding their score.

Thank you for your interest in the Department’s programs. Please let me know if I can be of
further assistance.

Sincerely,

R

Aaron Santa Anna
Acting General Deputy Assistant Secretary
Office of Congressional and Intergovernmental Relations

www.hud.gov espanol.hud.gov
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October 12, 2017

The Ilonorable Ben Catson

Secretary

U8 Departiment of Housing and Utban Development
451 7" Street, SW

Washington, DC 20410

To Leaders in the Mortgage Industry

As leaders in the mortgage industry, we ask that you do cverything in your power to assist victims
and survivors of the senseless mass shooting which occurred on October 1. 2017, 111 Las

Vegas While victims and survivors face a long road to recovery 1n terms of healing their physical
and psychological scars, they may also encounter substantial financial burdens that compound their
tremendous stress

With that in mind, we write to you today to ask that your otganizations do whatever they can to ease
the burdens that may be faced by victims, survivors, and their famihies at this difficult time or m the
future Importantly, should the 1ssue arise, we would ask that you not mitiate or finalize any legal
foteclosure proceedings that would lead to a victim or their family’s eviction during their recovery.

If victims and swvivors have difficulty with future mortgage or other loan payments, we ask that
you would wotk with those individuals to oifer taillored solutions, which could include forbearance
plans and loan modifications, to help ensure that their {inancial wellbeing is taken care of  Finally,
we ask that vou streamline documecntation requests and paperwork butdens for any impacted
barrowets and dedicate additional staff to process any requests from victims and their tamilies.
Individuals recovering fiom the cvents of October 1™ should not have to worry aboul evictions, late
fees. negative credit repotts. or any other financial burdens that may exacerbate the tremendous
stress causcd by this senseless tragedy  We appreciate your attention to these matters and your
suppott for the wider Las Vegas community

Sincerely,

e

Catherine Cortes Masto Dean Tieller
United States Senator Umted States Scnator
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October 12, 2017

The Honorable Ben Carson

Secretary

U.S. Department of Housing and Urban Development
451 7" Street, SW

Washington, DC 20410

To Leaders in the Mortgage Industry:

" AsTeaders Tn the mortgage industry, we ask That you do everything in your power to assist victims
and survivors of the senseless mass shooting which occurred on October 1, 2017, in Las
Vegas. While victims and survivors face a long road to recovery in terms of healing their physical
and psychological scars, they may also encounter substantial financial burdens that compound their
tremendous stress.

With that in mind, we write to you today to ask that your organizations do whatever they can to ease
the burdens that may be faced by victims, survivors, and their families at this difficult time or in the
future. Importantly, should the issue arise, we would ask that you not initiate or finalize any legal
foreclosure proceedings that would lead to a victim or their family’s eviction during their recovery.

If victims and survivors have difficulty with future mortgage or other loan payments, we ask that
you would work with those individuals to offer tailored solutions, which could include forbearance
plans and loan modifications, to help ensure that their financial wellbeing is taken care of Finally,
we ask that you streamline documentation requests and paperwork burdens for any impacted
borrowers and dedicate additional staff to process any requests from victims and their families.

Individuals recovering from the events of October 1* should not have to worry about evictions, late
fees, negative credit reports, or any other financial burdens that may exacerbate the tremendous

_ _stress caused by this senseless tragedy. We appreciate your attention to these matters and your
support for the wider Las Vegas community.

Catherine Cortez Masto Dean Heller
United States Senator United States Senator
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House of Representatives d@?’ — 7/) < /
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January 13, 2010

Mr. Bernard Fulton

Deputy Assistant Secretary for Congressional and Intergovernmental Relations
U.S. Department of Housing and Urhan Development
451 7th Street SW, Room 10148

Washington, D.C. 20410-0001 ~ =
“—-- ~RE:""Nick Sefrano, Sale§ Manager w0 2
Greater Nevada Mortgage Services 1{’1':2—
4070 Silver Sage Drive 2 U
Carson City, NV 89701 O -
Phone: (775) 326-6720 5 L
Email: nserrano@gnms.com fae -

Dear Mr. Fulton:

I have enclosed correspondence I received from my constituent, Mr. Nick Serrano, Sales
Manager for Thé Greater Nevada Mortgage Services, requesting a status report on their
application and approval process to become a Ginnie Mae provider.

I would appreciate any assistance you can provide so [ may be able to respond to my
constituent appropriately. If you have questions regarding this inquiry, please contact:

Katie Pace, Outreach Coordinator

Congressman Dean Helier

400 South Virginia Street, Suite 502, Reno, NV 89501

Phone: 775.686.5760; Fax: 775.686 5711; Email: katie.pace(@mail house.gov

Thank you for your prompt and courteous assistance.

Sincerely,

h L

DEAN HELLER
Member of Congress-~ - : ' ‘a

DH/kp
Enclosure
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-~ GREATER
— \ NEVADA Carson City, NV 89701

4070 Silver Sage Drive

MortgageSerVices (775) 888-6999 * (800) 526-6999 ® gnms.com

December 8, 2009

The Honorable Dean Heller
400 8. Virginia St., Suite 502
Reno, NV 89501

Dear Representative Heller:

| am writing to you on behalf of Greater Nevada Mortgage Services, a subsidiary of Greater Nevada

Credit Umon. Qur company offers affordable home loans to our communities in Nevada and has recently
become the third largest lender in terms of market share for northern Nevada. This is due to our ability to
offer Nevadans affordable, local, and stable mortgage lending In an effort to expand our product line due

. e

s t -t he-demiand for-ourservicesrwe submtted an applidation to Ginnie Mae in ordér o SUpport the
growing need for FHA, VA, and USDA government financing. Our approved application would allow us
to deliver these products at affordable rates as well as service home loans locally for our clients.

Greater Nevada Mortgages Services is seeking your support in helping to expedite the approval process
with Ginnic Mae  Our application was originally submitted on August 13", 2009 Over the next several
weeks, there was consistent communication regarding outstanding needs to complete our application. On
October 1%, we received correspondence that no further documentation was needed and that our
application would go in line for review by the necessary parties within Ginnie Mae. We were advised
that the approval pracess would take an additional 6 weeks to complete.

On November 12", our company requested an update on the status of our application with Ginnie Mae
and we received the same blanket statement that we had been given six weeks prior. This was
disconcerting, so we proceeded to place additional calls to Ginnie Mae on November 12", November 20",
and December 1% These calls all went to voicemail and none have been retumed

Greater Nevada Mortgage Services is cager to expand our lending in Nevada, Our growth has been

rooted 1n our clients’ desire to keep their money local with an institution they can trust  Gaining Ginnie

Mae approval will allows us to help more Nevadans feel secure with their mortgage needs and increase

our ability to help with the extended First Time Home Buyer Tax Credit. It would be greatly appreciated

if you could help us pain concrete information regarding our application with Ginnic Mae as well as assist

in expediting the anticipated approval. Should you have any questions, please do not hesitate to contact ~
—— TC,

Sincerely,

o

Nick Serrano

Sales Manager

Greater Nevada Mortgage Services
4070 Silver Sage Drive

Carson City, NV 89701
775-326-6720
nserrano(@gnms.com

Be Part of Something Greater

Member @
Mortgage Bankers |
MBAL Assaciation of America  TENGER
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APR 02 2010

The Honorable Dean Heller
.S, House of Representatives
Washington, DC 20515-2802

Dear Representative Heller:

Thank you for your letter of January 13, 2010, on behalf of your constituent, Nick Serrano,
of Gireater Nevada Mortgage Services, tegarding the status of their Issuer application with Ginnie

Mae.

Gnnie Mae plays a critical role in housing finance. The corporation guarantees mortgage-
backed secunties (MBS) that are backed by the Federal Housing Admunistration (FHA), Veterans
Aftairs (VA), USDA Rural Development (RD), and HUD's Office of Public and Indian Housing
{PIH). These securnities are only issued by approved institutions that meet Ginnie Mae’s strict
guidelines. In the event that a lender cannot make the monthly principal and interest pass-through
payment to investors, Ginnie Mae makes that payment. This guaranty helps bring liquidity to the
market to help more Americans fulfill their dreams of sustainable affordable housing.

Since Ginnie Mae’s responsibilities are triggered when an Issuer cannot make timely
investor payments, potential Issuers undergo a rigorous and lengthy application process before they
are admutted into Ginnie Mae’s program. It is Ginnie Mae’s responsibility to manage an increasing
population of Issuers in a prudent manner. Since the beginning of January 2009, Ginnic Mae has
received more than 170 new [ssuer applications; this is more than the current number of active
Ginnie Mae Issuers. These applicants are required to submit an independent audit, meet Ginme
Mae’s increased net worth requirements, and undergo a thorough analysis of their FHA
performance data. Once this process 1s completed, the application is then reviewed by Ginnie Mae
executives. The overall process is designed to ensure that the applicant possesses demonstrated
expertence, management capability, and sound financial, business and management practices.
Ginnie Mae must conduct appropriate due diligence when reviewing applications to ensure that
approved Issuers are good stewards of the taxpayers’™ interests and the U S, Government’s full faith

and credit guaranty.

(himme Mae understands Greater Nevada Mortgage Services” concemns about the length of
the review process, however, the Department wants to assure you and Greater Nevada Mortgage
Services that the application 15 recerving the appropriate level of attention  Ginnmie Mae recently
contacted the applicant requesung additional information, and anticipates reaching a dectsion within
the next month.

www hud.pov espanol.hud.gov
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[ hope this mtormation 1s helpful 1 responding to your constituent Please et me know

tf T can be of turther assistance

Sincerely,

[l A o

Peter A. Kovar
Assistant Secretary tor Congressional
and Imergovernmental Relations
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WASHINGTON, DC 20510

June 26, 2013

Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Affairs
451 Seventh Street SW, Room 10148

Washington, DC 20410-0001

ENERGY AND NATURAL RESOURCES

COMMERCE SCIENCE, AND
TRANSPORTAT'ON

BANKING HOUSING AND
URBAN AFFAIRS

SPECIAL COMMLTTEE ON AGING

VETERANS' AfFAIRS

RE: [P T
To Whom [t May Concern,
{b)B)
[ have received the enclosed correspondence from my constituent, -

TIIE ] concerning discriminatory practices by senior living communities.

Please review the enclosed concerns and provide a response o |{

b))

Should you need any further information, please feel free to contact my staff.

Thank you for your prompt and courteous assistance.

Sincerely,

Wl

DEAN HELLER

U.S. Senator
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ASSISTANT SECRF TARY POR CONGRIE SSEON AL
ANIFINLTRGON T RNMENTA RED A TIONS

AUG 12 2013

(b)(6)

Dear Mr. [£X6)
Senator Dean Heller has asked the Department of Housing and Urban Devetopment to reply
to your letter of June 24, 2013, concerning alleged discrimunatory practices by a 55+ senior living

community.

The Department is currently conducting a review of this matter and will provide you with a
final response upon completion of the review.,

Thank you for your intetest m the Department’s programs.

Sincercly,

< /??5'//,///

-

Elhot M. Mincber
Acting AssistantSecretary tor Cofigressional
and Intergovérnmental Relations

www. hud.pon espanol.hud.goy
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The Honorable Dean Heller GEP 18 2013
United States Senator

324 Hart Senate Office Butlding

Washington. DC 20510

Dear Senator Heller:

{b)B)
Thank you for yout letter dated June 26, 2013, on hehalf of your constituent, Mr.

(B8 | Mr. [2X0__indicated that he 1s having difficulty in securing an apartment in a 55 and older
semor living commumty  He 15 seeking your assistance in determining 1f he and his wife may have
been discriminated agamst because of her age. The Department’s Office of Fair Housing and Equal
Opportumty (FHEO) admunistratively enforces the Age Discrimimation Act, which prohibits
diserumimation on the basis of age 1n federally funded programs.

Mr, letter contains some information that may indicate a possible violation
of the Act. The Department’s FHEO Regional Office in San Francisco, California handles claims
of discriminatton from the State of Nevada. That Office has responsibility for determining
Jurisdiction and, where appropriate, processing and investigating fair housing complaints
Mr. corrcspondcnce has been 1eterred to that Oftice, they will contact him to obtain
addrtional information. if necessary. 1t Mr. as any guestions or needs to provide additional
information. the Region IX FHEO Office contact information is as follows:

Ms. Anné Quesada

Director, Fair Housing and Equal Opportunity

U.S. Department of Housing and Urban Development
600 Harmson Strect, 3" Floor

San Francisco, CA 94107

Telephone: 415-489-6536: (Toll Free) 1-800-347-3739
Facvimile:  415-489-6560: TTY/TDD: 415-489-6564
Email> Complamnts_Office_09@hud goy

I hope the information provided 15 helpful in responding to your constituent  Please let me

know 1f [ can be of further assistance.
) ‘\1‘ely,
ffj;ﬁ’ s

[4
Elliot M. Mingherg

Acting Assistant Secrelirkyé/clongrcssmnal
and IntergovernmentakRelations

ANNN
\

Enclosure

www. hud.prov espanol.hud.gos
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(b)(6)

Dear Mr. [0X6)

Senator Dean Heller referred your email dated Junc 24, 2013, to the U.S. Department of
Housing and Urban Development concerning your request for assistance addressing your housing
situation. In your letter, you request assistance in securing an apartment in a 55 and older senior
living commurnity. You are having difficulty because your wife is younger and you feel you may
have been discnminated against because of her age. Your correspondence has been forwarded to
HUD Region IX Office of Fair Housing and Equal Opporturuty (FHEQO), San Francisco, California
That office has responsibility for determining jurisdiction over complaints in Las Vegas Please be
assured that the 1ssue you have raised 1s very important to us.

FHEQ administratively enforces federal statutes, executive orders and regulations designed
to afford all persons an equal opportunity to live 1 housing of their choice and to participate 1n
HUD-assisted programs and activities without regard to race, color, national origin, sex, religion,
familial status (families with chuldren under 18), disability, or age.

The FHEO Region [X Office will review your correspondence and contact you directly n
the next 135 days to notify you of the next steps You may contact the FHEO Region [X Office at
any time at the following address and phone number

Ms. Anne Quesada, FHEO Region [X Director
U.S. Department of Housing and Urban Development
600 Harrison Street 3nd Floor
San Francisco, CA 94107-1300
Telephone 415-4896536
1-800-347-3739
Facsimile 415-489-6560
TTY/TDD: 415-489-6564
Email- Complaints Office 09@hud gov

[ hope the information provided 1s helpful.

Sincerely,

s
Nettie M. Pttnam
Correspondence Specialist

www.hud.gov espanol.hud.gov
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Wanited States Senate

WASHINGTON, BC 20510
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June 5, 2014

U S Department of Housing and Urban Development
451 Tth St S.W
Washington, DC 20410

re [T

6437 Buttercup Creek Strect
Merth Las Viegas, New oda x2084

Te Whom It May Concern,

COMMITTEES
ENERAGY AND NATURAL RESOURCES

COMMERCE, SCICHCE, AMD
FRANSPORTATION

BANKING HOUSING AN
UaBAN AFFAIRS

SPECIAL CORMNMI TTEE ON AGING

VETERANS AFFAING

I have received the enclosed correspondence from my {016} ~ 1[® ] concerning s

neighbors, who are renters through HUD.

Thank you for reviewing the enclosed concerns and providing a response o the constituent,

Should you need any further information, please feel free to contact my staff.

Thank vou for your prompl and courteous assistance

Sincerely,

_,--"(
DFAN HELLER
U S Senator



Wk
A

.
3
k4
k I
P
bl

o wE

:

= L.5. DEPARTMENT OF HOUSING AND URB AN DPEVELOPMENT
"H' i : WASHINGION DC 210 S0

OPHICE O3 PUREEC SNTYINDEAN HOLUSNENG

(b)(6)

Deur Mr [D)XE)

Scnator Dean Heller has asked the Department of Housing and Urban Development
(HUD) to teply to your letter of June 5, 2014, concermng the problem with your neighbors  The
following mformauon s from HUD's Ofhice of Public and Indsan Housing (PIH).

PIH statf contacted the Southern Nevada Regional Housing Authority (SNRHA) and
1equested that it investigate the inquiry  The SNRHA states that they have conducted an
extensive i estigation mito the matter and have responded to your comptaints However. the
SNRHA andd HUD cannot provide the 1esults of the investigation 1o you due to privacy concerns

Although the SNRHA recerves funding from HUD, 1t is governed by the locally-
appointed Board of Commussioners under state law and, as such, HUD 1s not invoived m uts daily
opetations or decistons  Your complamnts fall under the purview of a public housing authority
operational sssue Thus, tf you disagree with an action taken or decision made by the SNRHA,
you must make your complaint or grievance to them directly for resolution in accordance with
their locally-set polweies and procedures, mcluding local and state laws

if you need additional assistance, please contact Delorts Sawyer, Section 8 Director at
SNRHA. My Sawyer can be reached at 7002-922-6964,

I hope this information 15 helptul,

Sincerely,

/1 K
\_”/[\ 7 ‘(./ ;I ' J‘-/—‘(::/ 31«“1—'_/
A
LmdeEzyS Reames

Acting Deputy Assistant Secietary for
Field Operations

www hud.gor evspanolhud.gos
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Congress of the Hnited States
T ashington, DE 20515

QOctober 6, 2016

The Honorable Julian Castro

Secretary

U.S. Department of Housing and Urban Development
451 7™ Street Southwest

Washington, DC 20410

Dear Secretary Castro:

On June 23, 2016, West Virginia was devastated by catastrophic flooding that claimed the lives
of 23 people. Twelve West Virginia counties were declared federal disaster areas as a result of
the flood, In some areas, as much as 10 inches of rain fell in a 24 hour period. Forecasters have
described the event as a thousand year flood. More than three months later, five counties in our
state remain under a state of emergency.

While a number of federal government agencies, including the Federal Emergency Management
Agency (FEMA), have provided significant assistance to West Virginia communities impacted
by the flood, it is clear that significant unmet needs remain. On September 13, 2016, West
Virginia Governor Earl Ray Tomblin wrote to President Obama and identified $310 million in
unmet needs resulting from the June flood that could be eligible for assistance from the
Community Development Block Grant-Disaster Recovery program. Over 5,100 homes and
businesses suffered a loss verified by FEMA and nearly 90 percent were not covered by flood
insurance. Additionally, many of the areas impacted by this flood were already facing
significant economic challenges making the cost of rebuilding homes and infrastructure all the
more difficult to bear

[}

On September 29, 2016, President Obama signed H R. 53235, the Continuing Appropriations and
Military Construction, Veterans Affairs, and Related Agencies Appropriations Act, 2017, and
Zika Response and Preparedness Act.! This legislation includes $300 million for the
Community Development Block Grant-Disaster Recovery program. Bipartisan congressional
Jeaders and appropriators expressed clear legislative mtent that West Virginia receive a fair
portion of disaster recovery funds included in that bii} to aid our state in rebuilding from the
catastrophic floods.? We strongly support West Virginia's request for CDBG-DR funds
appropriated last month, and we believe that this is an important down payment for our recovery

' Pub. L. 114-223.

PETEN O N BECYY Bl BADSE



We understand that additional appropriations will be necessary 1n order to meet the true disaster
recovery needs in West Virginia and in other states. We request that you include West
Virginia's additional unmet needs in any disaster supplemental appropriations proposal that the
Administration submits to Congress. While the recent $500 million allocation of Community
Development Block Grant-Disaster Recovery funding will help jumpstart the recovery for West
Virginia families and small businesses impacted by the June flood, we look forward to working
with you and the President to ensure that we have the resources we need to rebuild safe, strong,
sustainable communities.

Thank you for your consideration.

Sincerely,
Shelley Moore Capito Joe Manchin OI Lh
United States Senator United States Senatd

~

van H. Yenkins
Memberfof Congress

McKinley, P.E.
of Congress

Alex X. Mooney W

Member of Congress

162 Cong. Rec, $5969 (daily ed. Sept. 22, 2016)(Remarks of Senate Majority Leader Mitch
McConnell)(“It contains a sufficient down payment on flood relief for many States, including . . West
Virginia .. [.]”); 162 Cong. Rec. 56105 (daily ed Sept. 27, 2016)XRemarks of Senate Appropriations
Committee Chairman Thad Cochran)(“The bill also includes $500 miilion fo help Louisiana, West
Virginia, and other states recover from devastating floods.”); Id. (Remarks of Senate Transportation,
Housing and Urbar Development Appropriations Subcommittee Member Shellev Moore Capito)(“The
legislation we will vote on today takes an important step to address floed recovery in disaster-stricken
portions of West Virginua and certainty for our friends m Lowssiana . . . [.J"; 162 Cong. Rec. 56166 (daily
cd. Sept 28, 2016) (Remarks of Senate Democratic Leader Harry Reid)(“E think West Virginia, which has
an emergency declaration of $310 million — that should be taken care of.”"); 162 Cong. Rec $6182 (daily
ed Sept. 28, 2016)(Remarks of Senate Approprations Committee Vice-Chairman Barbara Mikulsks ('
also want to say that it does contain disaster relief for flooded communities like Louisiana and West
YVirainia O
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The Honorable Evan H. Jenkins
U.S. House of Representatives
Washington, DC 20515-0001

Dear Representative Jenkins:

On behalf of Secretary Julian Castro, thank you for your letter requesting assistance through
Community Development Block Grant disaster recovery (CDBG-DR) funds as a result of the recent
floods. As you are aware, President Obama signed the Continuing Appropriations Act, 2017 into
law under Public Law 114-223 on September 29, 2016. The following information is from the
Department of Housing and Urban Development’s Office of Community Planning and
Development.

On October 13, 2016, Secretary Castro announced the allocation of $17,000,000 to the State
of West Virginia. In order to assist mdividuals and communities in the most impacted and
distressed areas of the State, the State of West Virginia must submit a disaster recovery Action Plan.
On November 16, 2016, the Department published “The Allocation, Common Application, Warvers,
and Alternative Requurements for CDBG-DR Grantees - Continuing Appropriations Act, 20177
Notice at: https://ww. hudexchange.info/news/hud-publishes-aliocations-common-application-
waives-and-alternative-requirements-for-cdbg-dr-grantees-continuing-appropriations-act-2017/.

The State will have 90-days to submut its Action Plan. All activities in the Action Plan must -
mcet one of three national objectives of the CDBG program. This means that the activity must
principally benefit low- and moderate-income persons, aid in the elimination of slums or blight, or
meet other community development needs having a particulat urgency.

Thank you for your intcrest in the Department’s programs. Please let me know if 1 can be of
further assistance.

Sincerely,

aL Montsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www.hud.gov espanol.hud.gov



Conqress of the United States
TWHashington, BL 20515

October 6, 2016

The Honorable Julian Castro

Secretary

U.S. Department of Housing and Urban Development
451 7% Street Southwest

Washington, DC 20410

Dear Sccretary Castro:

On June 23, 2016, West Virginia was devaslaied by catastrophic {looding that claimed the lives
of 23 people. Twelve West Virginia counties were declared federal disaster areas as a result of
the flood. In some areas, as much as 10 inches of rain fell in a 24 hour period. Iorecasters have
described the event as a thousand year flood. More than three months later, five counties in our
state remain under a state of emergency.

While a number of federal government agencies, including the Federal Emergency Management
Agency (FEMA), have provided significant assistance to West Virginia communities impacted
by the flood, it is clear that significant unmet needs remain. On September 13, 2016, West
Virginia Governor Earl Ray Tomblin wrote to President Obama and identified $310 million in
unmet needs resulting from the June flood that could be eligible for asststance from the
Community Development Block Grant-Disaster Recovery program. Over 5,100 homes and
busincsses suffered a loss verified by FEMA and nearly 90 percent were not covered by flood
insurance. Additionally, many of the areas impacted by this {lood were already facing
significant economic challenges making the cost of rebuilding homes and infrastructure all the
more difficult to bear.

On September 29, 2016, President Obama signed H.R. 5325, the Continuing Appropriations and

Military Construction, Veterans Affairs. and Related Agencies Appropriations Act, 2017, and
Zika Response and Preparedness Act.! This legislation includes $500 million for the

Community Development Block Grant—Disaster Recovery program. Bipartisan congressional
leaders and appropriators expressed clear legislative intent that West Virginia receive a fair
portion of disaster recovery funds included in that bill to aid our state in rebuilding from the
catastrophic floods.> We strongly support West Virginia®s request for CDBG-DR funds
appropriated last month, and we believe that this is an important down payment for our recovery.

' Pub. L. 114-223.

PRINTED ON RECYCLED PAPER



We understand that additional appropriations will be necessary in order to meet the true disaster
recovery needs in West Virginia and in other states. We request that you include West
Virginia’s additional unmet needs in any disaster supplemental appropriations proposal that the
Administration submits to Congress. While the recent $500 million allocation of Community
Development Block Grant-Disaster Recovery funding wiil help jumpstart the recovery for West
Virginia families and small businesses impacted by the June flood, we look forward to working
with you and the President to ensure that we have the resources we need to rebuild safe, strong,
sustainable communities.

Thank you for your consideration.

Sincerely,
Shelley Moore Capito Joe Manchin II1 g.h
United States Senator United States Senat

™~

David B) McKinley, P.E.
of Congress

Alex X. Mooney W

Member of Congress

Membegfof Congress

2162 Cong. Rec. $5969 (daily ed. Sept. 22, 2016} Remarks of Senate Majority Leader Mitch
McConnell)(**1t contains a sufficient down payment on flood relief for many States, mncluding . . West
Virgmia . . . [.]"); 162 Cong. Rec. S6105 (daily ed Sept. 27, 2016)(Remarks of Senate Appropriations
Committee Chairman_Thad Cochran)(“The biil also includes $500 million to help Louisiana, West
Virginia, and other states recover from devastating floods.”); 1d. (Remarks of Senate Transportation.,

Housing and Urban Development Appropriations Subcommittee Member Shelley Moore Capito)(“The

legislation we will vote on today takes an imporiant sicp to address flood recovery in disaster-stricken
portions of West Virginia and certainly for our friends in Louisiana . . . [.17; 162 Cong. Rec 86166 (daily
ed. Sept. 28, 2016) (Remarks of Senate Democratic Leader Harry Reid (I think West Virginia, which has
an emergency declaration of $3 10 millien — that should be taken care of.”); 162 Cong. Rec. S6182 (darly
ed Sept. 28, 2016)(Remarks of Senate Appropriations Committee Vice-Chairman Barbara Mikulsks (‘1
also want to say that it does contain disaster relief for flooded communities like Louisiana and West

YVirginia I 1
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March 17,201/

US Department of Housing and Utban Deyelopment
451 1h Sticet SW
Washington, 1.0, 20418

Dear Ms. Punn:

l:nclosed please find a letter from the Lincoln County Commission in West Virgunia regading an
issue that falls under the juisdiction of your agency.

The Commission is sceking & waiver {ftom the U.S. Depaitment of [lousing and Urban
Development fot the Lower Mud River Phase 1| Water Extension Project, Small Cities Block
Grant Program, Project Number 15SCBG0003,

1t is my undeistanding that the Lincoln County Commission is sccking the waiver to avoid a onc-
yeat delay in the project, which would adveisely affect arca residents living without aceess to
sale municipal drinking watet.

I ' would appreciate your atiention to the Lincoln County Commission’s reguest and look forward
1o yout responsc. Please do not hesitate 1o contact me should you have any questions.

Sincetely,

e N (b

Iivan Jenkins (
Member of Congress
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February 21, 2017

US Congressman Evan Jenkins
1609 Longworth House Office Building
Washington, DC 20515

Re Small Cities Block Grant Program
Lincoln County Commission
Lower Mud River Phase 1 Water Extension Project
Project Number 15SCBG0003

Dear Congressman

[ am wrniting this letter on behalf of the Lincoln County Commission to ask for your
consideration and help n trying to obtain a warver from HUD in regard to the construction of the
above-referenced water project. I am enclosing a copy of the letter from Rick Roberts, Project
Manager with E.L. Robinson Engineering, 1identifying certain 1ssues and concerns related to the
water project.

Specifically, HUD exptesses concern ovet the numerous creek crossing which are
necessary 1n order to complete the water project. However, our mtent 1s to span these creeks
through the use of direct drilling, which will result 1n zero impact to the stream bottom and
banks. This is the method that we have used in multiple areas throughout the county over the
past 16 years, when we have used Small Cities Block Grant monies to extend potable water to
the citizens of Lincoln County. All of these projects resulted in zero impact.

The Commission respectfully asks that you consider approaching those involved with this
ptoject. including the HUD representatives, all i otder to help us obtain a waiver, so that we
may avoid an approximate one year delay. Any extended delay will cause undue hardship on the
people of this area, who have dealt for years with poor quality and quantity of potable water,
many of whom are elderly, disabled and suffering from multiple health problems.

Your consideration and help 1n resolving this matter 1s sincerely appreciated.
Sincerely,
Charles N. Vance, President
Lincoln County Commussion

CNV/mrn
Enclosure
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February 17, 2017

Keily A, Workman

Manager, Project Development
Community Development Division
West Virginia Development Office
1900 Kanawha Boulevard East
Charleston, WV 25305-0311

Re: Small Cities Block Grant Program
Lincoln County Commission
Lower Mud River Phase | Water Extension Project
Project Number: 15SCBRGQOQ3

Dear Ms. Workman:

As you know, the Lincoln County Commission has been awarded $1,500,000 from the Small Cities
Black Grant Program for the Lower Mud Phase | Water Extensian Project. The total cost of the project is
$4,579,000 with the remainder of the funds being provided by the Lincaln County Commission, US Army
Corps of Engineers and USDA-Rural Development.

The Lower Mud River Phase | Project will serve approximately 94 potential residential and small
commercial customers. The residents in the area complain of water guality and quantity problems.
Complaints include allegations that the well water contains iron, corrodes pipes and fixtures, stains
cloths, has a strong suifur odor and tastes bad. Many residents utilize home treatment umits in an effort
to improve the quality of water. The County Commission has recerved several reports that welis in the
area get low ar go dry duripg certain times of the year.

The base project consists of the construction of approximately 54,670 linear feet of &-inch and
smaller diameter water main, one 165,000 gallons storage tank, one pressure regulating station, 30 fire
hydrants, valves, individual customer services and other related appurtenances. Due to budget
concerns, four {4) additional areas are excluded from the base project but are included as additive
alternates should construction bids be lower than expected. n all, approximately 18 potential customers
In the Lower Mud River Road {County Route 1) and Big Buffalo Creek Road areas could potentially be
added to the project. The extensions to serve this area total approximately 13,360 linear feet of 8-inch
and smaller diameter water main, & fire hydrants, vaives, individual customer services and other related
appurtenances.

it has recently been brought to our attention that waterline construction activities within the
fiocodway is now a concern of HUD and that construction within the floodway may be prohibited. We
have reviewed the FEMA Floodway Mapping for the project area and determined that five {5) crossings

Eqgual Upporiunity Empioyer



of Mud River will result in temporary construction disturbance within the floodway. Given that the
waterlines must be continuous to transport water from the beginning of the project to the end, any
“gap” left [n the line as a result of the ehmination of a stream crossing would have the effect of
rendering the system non-operational. Given the need for the project, this i certainly not in the best
interests of the residences in the project area.

Each of the stream crossings are of the Mud River. The flow way (top of bank to top of bank) isto
be crossed using the directional drill method. This will allow the pipeline to be instalfed by “drilling” it
under the stream and will result in zero impact 1o the stream bettom and banks. The remaining lines in
the fioodway will ba installed by direct burial method (trenching). The lines installed by trenching will,
immediately following installation, will be backfilled to the original ground contours, seeded and
muiched, Silt fence will be instalied as needed to prevent future scouning of the floodway or change in
flow hydrodynamics. As all ground surfaces along the route of the pipeline will be either undisturbed
(directional drilling} or returned to their original contours (trenching), the existing flow hydrodynamics
will not be permanently affected or altered. Because the existing flow hydrodynamics will not he
affected or altered, no additional hydrologic and hydraulic study was undertzken. No changes to the
stream or ground in the floodway shouid adequately demonstrate that the addition of the pipe to the
existing conditions wilt not create any negative effect in the floodway.

Since this praject will not create any negative effects in the floodway, we respectfully request a
waiver of the HUD requirement that no construction take pface within the floodway so that this much
needed project can proceed to canstruction i support of our reguest, we have attached substantial
additional documentation.

If you have any questions, do not hesitate 1o let us know.
Sincerely,
Rick Roberts, P.E
Project Manager
E. L. Robinson Engineering Co.
CC: w/attachments

Lincgln County Commission
Lincoln Public Service Oistrict

ual Opportunity Employer
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February 15, 2017

The Honorabte Charles Vance
President

Lincoln County Commission

P QO Box 497

8000 Court Avenue

Hamlin, West Virginia 25523

Dear Commissicher Vance

RE: COBG-Smalf Cities Block Grant Program
Lincoln County Commission
Lower Mud River Phase | Water Extensicen Project
Project Numbey: 15SCBGO0GO3 {$1,500,000)

The purpose of this letler 1s {o request additional iformation congerning the above-
referenced project, and to request an analysis of anficipated censtruction within Federal
Emergency Managament Agency (FEMA) Fiood Insurance Study (FiS) floocdway(s)

This project 1s funded by the U S Department of Housing and Urban Develocpment's
{HUD) Community Development Block Grant — Small Cities Block Grant program (CDBG-Small
Cities) Most recently, the HUD Region [if Office, located in Phiiadelphua, Pennsylvania, requested
infarmation to determine whether underground utility Iines to be constructed within a FEMA
desgnated FIS floodway, would impact base flood elevations

To review, the State of West Virgmmia awarded a $1,500,000 CDBG grant to the Lincoin
County Comnussion for the Lower Mud River Phase | Water Extension project on March 8, 2016
The total cost of the $4 5 miliion project ts fully funded by a $354,000 loan and a $1 98 milion
grant from the U § Department of Agriculture, Rural Devetopment and a $495,000 grant from the
Us Ammy Corp of Engineers In addition, the Lincoln County Commission has dedicated
$175,000 to this project

As mitially proposed, this project would provide potable water and fire protection service
for 147 families, representing 370 individuals, in Lingoln County This project would serve the
areas of Lower Mud River Laurel Creek, Straight Fork, Buffalo Creek, Little Buffale Creek and
surrounding areas

It 1s noted that residents currently rely on privately owned wells for their water supply
Residents have complained the wells produce water that contains ron corrodes pipes and
fixtures, smells of sulfur, and has an unpleasant taste The quantity of is poor and water ievels
get low at certain time of year The Lincoln County Health Department has certified health and



sanitation problemns exist in the project area with bacterial contamination of wells These
conditions hinder both residential and commercial growih i the area

In compliance wath 24 CFR 570 483(b){(1){1}, the project area was determined by the
Lincoln County Commission t¢ provide area-wide benefit to low-and-moderate income persons
Eligibiity was determined by census data The number of low-to-moderate inceme persons in the
area was determined to be 59 0 percent of the population 1t 18 noted within the appiication that
the poverty rate in Lincoin County was 27 0 percent, compared to West Virginia's poverty rate of
18 percent and the national poverty rate of 15 percent

The WVDO accepted the Lincoln County Commussion's environmental review and ssued
a Notice of Authonty to Use Grant Funds on October 3, 2016 Our records indicate that funds in
the amount of $21,374 have been expended to date The project is expected to proceed to bid
stage in early Fall 2017

The HUD request for information related to stream crossings followed recent discussion
of HUD’s prohibition of development within a FEMA designated floodway To demonstrate the
potentrat impact that this project, and the impact that similar projects involving underground utity
lines would have on base flood elevations, the WVDO requested clarfication from the project
engineer, Mr Rick Roberts, of E L Robinson Engineering, Inc

A list of questions received by the WVDO from the HUD Region tli office, was presented
to Wir Roberis These guestions are summarized as follows

»  Narrative demonstrating that the locaton of pipe will not aiter or affect existing flow
hydrodynamics

+ For pipes going underground, typical cross section and planned construction specs

» Any hydrologic and hydraulic study undertaken or reviewed to demonstrate that the addition
of the pipe to the existing conditions will not create any negative effect in the floodway

* Narrative demonstrative measures that will be taken to avoud future scounng of niver bed or
change in flow hydrodynamics

Discussion with Mr Roberts indicates that all underground sewer line stream crossings
wilt be directionaily drilled and wil not impact the onginal contours so as not to change the flow
characteristics of the stream, mcluding the water quaiity and the 100-year ficodplain elevations or
velocities  Information contained in the plans and specifications for trus project that require all
existing ground conditions 1o be restored to preconstruction ¢conditions, as well as all applicable
permits are requested The precise cost and logcation of the uiiity Ime stream crossings in the
floodway should be 1dentified

The HUD Region Il Office has advised that the State of West Virginia request a waiver on
behalf of the Lincolin County Commission The Region Ill Office has further advised that this
walwver request, and the desired approval 1s expected to require at least four months, and may
delay the Lower Mud River Phase | Water Extension project

The WVDO reguested all pertinent wformation needed to prepare a waiver request that
would, upon HUD approval, allow the project to proceed as designed

If cther options are avallable, such as the use of other funding for this work, the WVDO
would reguest permission from HUD to seek other funding sources for this specific work It is



noted that the underground stream crossings may represent a small pertion of the overall project,
but they are nevertheless critical (o s wiability 1115 understood that the WVDO wil! be unable to
1ssUe an Authonzation to Bid to the Lincoln County Commussion until this matter 1s resoived

It 13 also understcod that the only alternatives to construction within the floodway 1s to not
allow such construction, ar ta allow these portions of the project to be funded by other sources.
The project area 1s bisected by certain streams and canstruction must oceur within the floodway
to develop the system that will provide safe and reliabie water

In consideration of these factors, the WVDO will obtain any information required by HUD
o request a walver on behalf of the Lincoln County Commussion The WVDO is requesting that
the Region I Planning and Development Council and E L Robinson Engineering assist i this
effort Your assistance in this matter 18 greatly appreciated If you have questions or need
additional Information, please call me at 304-558-2234

CDBG Program Manager

e Todd Goddard, WVDQ
Jim Marshall, WvBO
Rick Roberts, E L Robinson Engineernng, Inc
Chris Chiles, Region || PDC
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The Honotable Evan H. Jenkins
Commutiee on Appropriations

U S. House of Representatives
Washington, DC 20510-4803

Dear Representatny € Jenkins

Thank you for your lettet regarding the Lincoln County Commussion’s request for a waiver
from regulations at 24 CFR Part 35 for the Lower Mud River Phase I Water Extension Project,
Small Cities Block Grant Program. Project Number 13SCBGO003. The followmng mformation 1s
from the Department of Housing and Urban Development’s (HUD} Office of Community Planning
and Developiment.

The Department’s Floodpiain Management regulations state at 24 CFR 55.1(¢) 1) that no
HUD financial assistance or mortgage msurance may be used for “any action other than a
functionally dependent use or floodplain function restoration activity. located m a floedway™ unless
the activity 1s otherwise covered by an exception in 24 CFR 55.12(c}. A “Regulatory Floodway" as
defined by Federal Emeigency Management Agency. 1s the channel of a niver or other watercourse
and the adjacent land arcas that must be reserved in order to discharge the base {lood without
cumulatively increasing the water surface elevation moie than a designated height. Floodways are
areas where fill or other development s Iikely to divert flow and contribute to increased water
depths during a flood and may also be subject to high velociies, which can cause severe damage
to structures and high risks for occupants and emergency responders. HUD’s regulations are
particularly conservative regarding floodw ays, because they we targeted towards 1esidential
properties. As atesult, Part 35 prohibits the Department from tunding infrastructure projects that
pass through floodways although these projects would be permitted by other agencies

For sevetal menths, HUD has been working with the state of West Virgimia to identify legal
methods to fund West Virginia's umportant imnfrastructure work. Although the Department has
never waived Part 55, HUD s Office of Environment and Energy 1+ prepared to design a waiver
process that would allow communities in West Virginia to use Departmental funds on mfrastructuie
projects. HUD has discussed this process and the requirernents with the West Virgina
Development Oftice to make the warver process run as smoothly as possible

The Department recerved a partial waiver request from the West Virginia Development
Otfice on behalf of the Lincoln County Conunission on March 24, 2017, Once a complete warver
request 15 recerved, HUD will review. The Department may gant a waiver if there 1s good cause
and no adverse effects on the floodplain.

www hud.gov espanol.hud.goy
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Thank you for your interest m the Department’s programs. Please let me know 1f | can be of
further assistance.

Sincerely.

By

Aaron Santa Anna
Acting General Deputy Assistant Secretary
tor Congressional and Intergovernmental Relations
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601 FEOERAL STREET, SUITE 1003
BLuEriELD, WV 24701
{304) 326-5800

May 17, 2017

Secretary Ben Carson _
}‘JS.?.?I;]egat::nacg-t ‘;f Housing and Urban Development R E C E IV E D
Washington, DC 20410

By Meclody Brown at 2 53 pm, 5/23/17

Acting Administrator Robert J. Fenton, Jr.
Federal Emergency Management Agency
500 C Street S.W. ‘

Washington, DC 20472

RE: June 2016 West Virginia Flooding (4273-DR-WV)
Dear Secretary Carson and Acting Administrator Fenton:

I appreciate the assistance and support that HUD and FEMA provided in the aftermath of
the June 2016 floods in West Virginia. On June 23, 2016, a series of thunderstorms concentrated
in West Virginia resulted in historic rainfall. Some counties experienced ten inches of rain within
twenty-four hours. This event culminated in a thousand-year flood, causing widespread damage
to homes, businesses, and infrastructure in the state. The flooding, which resulted in the loss of
twenty-three lives, proved to be one of the deadliest natural disasters in the nation last year.

Former Governor Earl Ray Tomblin issued a letter detailing a state request for federal
funding through the Community Development Block Grant Disaster Relief Program (CDBG-
DR), recognizing the unique challenges that West Virginia faced in rebuilding. Mountainous
topography, depressed income levels, and the lack of flood insurance for close to ninety percent
of the affected residents and businesses are major obstacles to the recovery effort.

TN The House and Senate Appropriations Committees added significant funding for HUD’s
CDBG-DR program to assist with recovery efforts for West Virginia and other states that
recently experienced major natural disasters. Throughout the fiscal year 2017 process, Congress
has provided in aggregate over $2.7 billion for CDBG-DR.! These funds are to support recovery
and rebuilding efforts for damages incurred by severe weather events in 2015, 2016, and 2017.

To date, West Virginia has received over $104 million in CDBG-DR funding for flood
recovery efforts. This federal support has been absolutely critical to helping our residents repair

VH.R. 5325, Continuing Appropriations and Military Construction, Veterans Affairs, and Related
Agencies Appropriations Act, 2017 (P.L. 114-223); H.R. 2028, Fwrther Continuing and Security
Assistance Appropriations Act (P.L. 114-254); and H.R. 244, Consolidated Appropriations Act of 2017

(P.L. 115-31) OFFICE MISSION

“To ensure the people of the Third Congressional District of West Virginia have the greatast_opportunity to tive free a:-nd
prosperous hives by serving, communicating, protecting and representing them in a profassional and caring manner.
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their homes and communities. However, there are outstanding needs that remain. The storms and
flooding devastated entire counties in my state. With the number of schools, homes, and
businesses impacted, it was clear that action in Congress was necessary. That is why the most
recent appropriations package passed by Congress included an additional $400 million for HUD
to address unfulfilled disaster recovery needs.

1 want to reiterate that we are grateful for the support we have received from HUD and
FEMA to this point, I would also like to highlight the concerns we have about the remaining
shortfall between the West Virginia state government’s determination of unmet need and the
amount of unmet need allocated by HUD. While I recognize that there will always be differences
in the determinations made by the state agencies and the federal agencies of jurisdiction, I
believe that we ought to pursue the most comprehensive review possible.

It has recently come to my attention that HUD may be considering West Virginia CDBG-
DR allocations using data provided by FEMA in early December 2016. If this is the case, 1
would request FEMA send an-updated datasetto HUD in order to guarantee that HUD has the
latest data at its disposal when determining such an allocation. It may be possible that more
recent data could justify an increase in CDBG-DR funds for West Virginia’s housing or public
assistance needs resulting from the June 2016 floods.

It has been my top priority to ensure that West Virginia has the resources it needs to
rebuild. I commend you on your leadership and look forward to continuing to work together on

our recovery efforts.

Thank you for your consideration and assistance. I am truly appreciative of you, your
organizations, and your outstanding staff.

Sincerel



U &. Deparmment of Homeland Secu ity
FEMA Reglon 11

One Independence Mall Sixth Floo

615 Chestnut Street

Pluladelplua, PA 19106-4404

X FEMA

May 25, 2017

'The Honorable Evan H. Jenkins

U.8. House of Representative

1609 Longworth House Office Building
Washington, DC 20515

Dear Representative Jenkins:

Thank you for your May 17, 2017, letter to the U.S, Department of Homeland Secutity’s ederal
Emergency Management Agency (FEMA), regarding the June 2016 West Virginia Flood (DR-4273-
WYV). The letter describes the funding WV has received through the U.S. Department of 1lousing,
and Urban Development’s (HUD} Communtty Development Block Grant Disaster Relief Program
(CDBG-DR) and highlight your concern that the remaining shottfalls between the West Virginia
State Government’s determination of unmet needs and the amount of unmet need allocated by HUD,
You requested all partners work to pursue the mosi comprehensive review process to ensure the
most up-to-date dalasets are being considered and asked that FEMA send an up-to-date dataset to
HUD 1in order to guarantee that HUD has the latest data at its disposal when determining allocations.

FEMA, through its West Virginia Recovery Office, coordinates with West Virginia’s Division of
Homeland Security and Emergency Management (WVDHSEM) and the West Virginia Department
of Commerce (WVDOC) on their data needs, including those related to the CDBG-DR request. In
response to your letter, we contacted the WVDOC — the State entity which uscs the FEMA dataset as
part of the CDBG-DR justification to HUD — to ascertain their need for an updated dataset related to
this request. We will continue 1o work closely with WVHSEM and WVDOC to ensure that they
have updated FEMA program data.

At HUD’s request, FEMA also provides HIUD with this dataset to be used as part of their CDBG-DR
determination. HUD then combines this dataset with their own data, data from the Small Business
Administration, imsurance and other sources to determine unmel housing needs. FEMA previously
provided this dataset to HHUD for DR-4273-WV on December 9, 2016. This past weck, at the
request of HHUD, an updated version of the dataset was created and is in the process of being
delivered.

1 hope this information is helpful. If you have any qucstions, please have a member of your staff
contact FEMA’s Congressional Affatrs Division at (202) 646-4500.

Acting Regtonal Administrator

www.lema.goy
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Sectetaty Ben ( arson

U S Depattment of Howsmg and Urban Developmem
451 7th Sticet S W

Washingion DC 20410

Acting Administraton Robett ] Tenton. Ty
Federal Lincrgency Management Agency
500 C Sticet S\ W

Washington, DC 20472

RE June 2016 West Virginia Flooding (4273-DR-WV)
Pear Secictaty Carson and Acting Administrator ] cnton:

[ appieciate the assistance and support that 11UD and FI-MA provided in the aftetmath of
the June 2016 [loods in West Virgima. On Junc 23. 2016, a setics of thunderstorms concentiated
in West Virginia resulted in historic ramnlall Some counties expenienced ten inches of rain within
twenty-fow hours. Lhis cvent culminated in a thousand-year flood. causimg widespread damage
to homes, businesses, and infrastiucture in the state. The flooding, which 1esulted 1n the loss of
twenty-thiee lives, proved to be onc of the deadliest natural disasters in the nation last yea

Former Governor Earl Ray Tomblin tssued a letler detailing a state 1cquest for federal
[unding through the Community Development Block Grant Disaster Reliel Program (CDBG-
DR}. recogmzing the unique challenges that West Virginia faced in tebuilding Mountainous
topography, deptessed income levels. and the lack of {lood msurance lot close (o mnety percent
of the affected residents and businesses aic majot obstacles to the recovery cflott,

I'he House and Senate Appropiiations Commiltees added significant funding for 11IUD s
CDBG-DR program to assist with recovery effoits for West Virginia and other states that
recently experienced major natural disasters. Throughout the liscal year 2017 process, Congress
has provided in aggregate over $2.7 billion for CDBG-DR ' These funds are to support 1ccovery
and rebwlding elfoits for damages incurred by severe weather events n 2015, 2016, and 2017,

To date, West Virginia has recetved over $104 million in CDBG-DR funding for flood
recovery efforts. [his federal support has been absolutely ctitical to helping our tesidents repan

"H R 5325, Contmnumng Appiopriations and Miliary Consiruciion, Veterans Affers and Reluted
Agencies Appropriations {ct, 2007 (P 1 114-223). HR 2028, ffurther Continiing and Sectirtiy
Assistunce Appropriations Act (P L 114-254), and 11 R 244, Consolidated Appr opructions Act of 2017
(P.E115-31)
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therr homes and communitics However. there ate outstanding needs that remain ‘1he stors and
[looding devastated entiie counties in my state With the number of schools. homes. and
businesses impacied. 1t was ¢lear that action in Congiess was necessaty  Lhat is why the most
recent appropriations package passed by Congress included an addinonal $400 mithon tor HUD
(o address unlullilled disaster recovery needs

I want 1o reiterate that we are glateful for the support we have iccerved o HUT and
[EMA to this pomnt L would also like to hughlight the concains we have about the semamnimg
shortfall between the West Vugia state poyvernment’s detenmination ol unimet nced and the
amount of unmet need allocated by TTUD Whale Iecognize that there will alway s be dilferences
1 the determinations made by the state agencics and the fedeial agencires of junisdiction |
believe that we ought to puisue the most comprchensnereview possible

It has recently come to my attention that HUT may be considenmg West Viuginta C DBRG-
DR allocations usimy data provided by TEMA m early Decenmber 2016 11 this s the case. |
would tequest T LMA send an updated datasct to HUD m otdet to guarantee that HUID has the
latest data at 1ts disposal when deteimining such an allocation [t may be possible that motc
1ccent data could justily an inctease in CDBG-DR funds for West Virginia™s housing o1 public
assistance needs resulting from the func 2016 tloods.

It has been my top priorily to ensure that West Virgima has the resources it needs to
rebuild T commend you on you leadership and look forwaid to continuing to wotk together on
our recovely effotts

Thank you [o1 your consideration and assistance. [ am truly appreciative ot you. you
orpantzations, and youi outstanding statf

Sinceiely.

s ) .
A
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Rep Evan Jenkins
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June 29, 2017

liacey Dunn, Congressional Liaison

Oftfice ol Congiessional and Intergovernmental Relations
U.S, Department of Housing and Utban Development
451 7™ Street SW

Washington, D C 20410

Dem Ms, Dunn:

1 wiuite to inquite about the status of HOML funding for a project in the City
ol Huntinglon, West Vuoginia (City). It hasccently come to my attention that
the City has incurred unnecessary delays in accessing funds for eligible
projects and activitics, due to concerns ovet a pievious agicement between the
City and the U.S Department of Housing and Urban Devclopment (HUD).

Attached, please find cotrespondence from Mayor Stephen Wilhiams which
fnther details the issues that the City has 1aised with obtaining HHOMI funds.
It is my understanding that these funds ate being unnecessaiily blocked fiom
use lot other projects that fall under HUD's jurisdiction,

I would greatly appreciate a timely 1esponse to my mquity. Please contact me
or my office at (202) 225-3452 if thete is any additional information you need

Sincerely,

£

\. /f ( L \
Isvan L, Jenkins
Member of Congress

OF L AR ETOM

Po it the pooegale of ghe Tnnd Conagne gensl Dt d ol e * Mirgunna bave the arcate Loppoarinnity o e free a

Jircy pardon

v |\‘,r AT 4 O7 Mt T 1t prool o el 1P vty Hie te bg oot fevex]l 1o e 1o |

Poahv ke vpro et b v ad i



NARRATIVE SUMMARY ABOUT THE ISSUE OF FROZEN HOME
FUNDS BASED ON IDIS ACTIVITY NO. 1250 - THE HUNTINGTON
GARDENS PROJECT, CITY OF HUNTINGTON, WEST VIRGINIA

BACKGROUND INFORMATION —

The City of Huntington is the Participating Jurisdiction (PJ) and the Representative
Member of the Cabell-Huntington-Wayne Housing Consortium. The City, in conjunction
with residents, the Huntington Housing Authonty and the Housing Development
Corporation decided to revitalize the Fairfield West Neighborhood by developing new
affordable housing stock in the community. This was also as a result of the need to
replace the existing Northcott Count Public Housing Community with new scattered site
affordable housing.

The City entered into a CHDO Agreement with the Housing Development Corp. (HDC)
for a multi-phase housing development program. The project was initially set-up in IDIS
as Activity No. 1250 on August 22, 2012 in the amount of $382,393.32. There was a
four year time period to expend the funds, which expired on August 21, 2016. The
scope of work for Phase One was stated as;:

HDC will be using these funds to prepare a Redevelopment Plan to assist in the re-housing of
residents from the Northcott Court Public Housing Community into the Fairfield West
Neighborhood. In addition, HDC will use these funds to start implementing the Redevelopment
Plan by acquirmng properties identified in the plan.

The following properties will be acquired include bur are not limited t0: 1661 Doulton Avenue,
1837 1ith Avenue, 1822 Charleston Avenue. Construction involves development of a 40-unit
elderly fuciity and two (2) scattered site residential two-family units.

When the activity was in its “pre-development stage” after the Redevelopment Plan was
completed and adopted, the City discussed with HUD-Headquarters how best to set up
the following phases for the development of affordable housing. The City was advised
by HUD-Headquarters to group together the future phases of Huntington Gardens into
one activity (No. 1250) to avoid any potential IDIS activity flags. This allowed the CHDO
some flexibility to implement the overall affordable housing development. The
Redevelopment Plan and initial property acquisitions for the new affordable housing
development sites were completed within the allowable time frame, and all the funds
were drawn down in IDIS.

The HDC then prepared and submitted a LIHTC Application to the WV Housing
Development Fund (WVHDF) for a 40 unit affordable housing project to be built in the



Fairfield West Neighborhood on the acquired housing site. Unfortunately, the
application was not funded.

On Ociober 1, 2013, the City and the HDC entered into the First Amendment to the
original CHDO Agreement in the amount of $311,704.11 to develop a two story, two-
family duplex located at 1837 Eleventh Avenue in the Fairfield West Neighborhood.

This duplex was completed and all the funds were drawn down within the allowable time
frame.

The City and HDC entered into a Second Amendment to the CHDO Agreement on June
1, 2014 in the amount of $347,171.56 to construct a second two story, two-family duplex
in the Fairfield West Neighborhood. The duplex was built on 1822 Charleston Avenue
and all the funds were drawn down within the allowable time frame.

On July 10, 2015 a new CHDO Agreement was entered into between the City and HDC
in the amount of $843,265.00 for the development and construction of a 40 unit
affordable rental apartment complex located at 1661 Dalton Avenue in the Fairfield
West Neighborhood. These funds were to be used in conjunction with the LIHTC funds
and private funds.

The City and HDC entered into the First Amendment to the CHDO Agreement for 1661
Dalton Avenue on March 29, 2016 in the amount of $654,959.00 to cover the increased
construction costs for the development of the 40 unit affordable rental apartment
complex. The building was built and the City issued a cenrificate of occupancy in
December 2016.

THE ISSUE WITH HUD -

The City learned that its HOME funds were frozen in IDIS in September 20168. The City
did not realize that continuing to use IDIS Activity No. 1250 would block (freeze) the
system. The IDIS Activity was set-up on August 22, 2012 and all the funds had to be
drawn down by August 21, 2016, four years after the initial set-up date. The IDIS
access to the tunds was blocked on August 23, 2016. After numerous discussions with
the HUD-Pittsburgh Office, the City was advised to prepare a letter requesting a time
extension for IDIS Activity No. 1250. The City sent a letter to the CPD Director of the
HUD-Pittsburgh Office on October 24, 2016, which was then forwarded to HUD-
Headquarters. The City has not recewved approval of that request from HUD-
Headquarters, and instead it appears that HUD-Headquarters wants to disallow all the
development costs for the Fairfield Gardens Project. The final draw down of funds was
made on August 18, 2016 for a total drawn down amount of $2,185,397.72.

Through the efforis of the HUD-Pittsburgh Office, the HOME funds were unblocked by
HUD-Headquarters on February 6, 2017, for one day to allow the City to draw down the



balance of the HOME funds in the IDIS Account for Activity 1250 in the amount of
$910,793.69 which was reallocated to a new IDIS activity number. The City did draw
down the balance of the tunds in Activity 1250, but was instructed not to enter the

accomplishments and close out the project in IDIS, which the City could have done at
that time.

HUD-Headquarters has requested numerous back-up documentation on this project
and the HDC. The City of Huntington has complied and addressed each request from
HUD-Headquarters. All the City’'s HOME funds are blocked, and the City cannot draw
down any HOME funds for its other approved activities. This has caused delays and
hardships on the homebuyers who are eligible to receive HOME funds through the
City's Homebuyer Assistance Program, but cannot close on their home because the
City cannot access the funds for their loan closing. HUD-Headquarters is not
cooperating, and has not responded in a reasonable amount of time to the City.

The City I1s requesting its Congressional Delegation to intervene on its behalf so the
HOME funds can be unblocked, the Fairfield Gardens Activity can be closed out
successfully in IDIS, and the City can continue to assist its other sub-recipients. 1t is not
fair that the other sub-recipient projects and the homebuyers are on hold because the
City cannot access HOME funds.
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Mzr. Louis Berra

Field Office Director

U.S. Housing and Urban Development
50 Louis Street

Grand Rapids, MI. 49503

Dear Mr. Berra:

Thus letter is in reference to Harbor Light Metals, LLC in Benton Harbor, Michigan. This
minority owned business is seeking 1o be included in a Federal HUB Zone.

In order for Harbor Light Metals to receive this designation, they must be located in a
census tract that is eligible for the Low Income Housing Tax Credit Program, which is
under the jurisdiction of your agency. I have included a letter from the U.S. Small
Business Administration and Harbor Light Metals. The company is located in the City of
Benton Harbor, one of the most economically distressed communuties n the country.

1t 1s my desire to be responsive to all inquiries from the people of the Sixth Congressional
District. I would greatly appreciate your cansideration, findings, and views concering
this issue. I look forward to hearing from you at your earliest convenience.

I have toured this facility personally, and believe the company is poised for significant
growth in both salcs and employment with the nght incentives in place. Please contact
my District Representative, Al Pscholka, at (269) 982-1986 if you have questions. Thank
you for your assistance.

Very truly yours,

ZI Y

Fred Upton
Member of Congress

FS8U:ap



U.S. SmaLL BUSINESS ADMINISTRATION
WASHINGTON, D.C. 20415

w“

-

>

"‘% O
1953

‘Wreral

Novembher 16, 2007

The Honorable Fred Upton

Member, US House of Representatives
800 Centre, Suite 106

St. Joseph, MI 49085

Dear Congressman Upton:

Thank you for your recent letter on behalf of Mr. Robert Taylor, Business
Development Manager for Harbor Light Metals, LL.C This facility is located at 900
Alreco Drive, Benton Harbor, M1, which is an address just outside the border of the U S.
Small Business Administration’s (SBA) HUUBZone parcel located in Nilcs-Benton
Harbor. Mr, Taylor is requesting that Benton Harbor’s location be classificed as a
HUBZone parcel so the firm might benefit from the HUBZone Program’s goal of
stimulating job creation and capital investment in economically distressed communities.

Public Law 105-135 (The HUBZone Act of 1997) directs the SBA to rely upon
definitions provided by other Federal agencies to determine which arcas qualify as
HUBZones. In the case of Benton Harbor, it is located in the metropolitan county of
LGz By statute, properties in metropolitan counties can only be designated for the
HUBZone Program if the parcels (census tracts) are first determined by the U.S.
Department of Houstng and Urban Development (HUD) to be eligible for the Low
Income Housing Tax Credit Program (LIHTCP). Berrien County contains cight such
tracts, census tracts ‘26021000300°, *26021000400°, <26021000500°, *26021000600°,
26021002100°, *26021002200°, ‘26021002300’ and *26021020500°.

The census tract in question, ‘26021002500,’ covering the address 900 Alreco Drive,
does not appear on HULY s list of qualified census tracts stemuming from the decennial
census of either 1990 or 2000. The SBA, therefore, does not have the authority to move
beyond the provisions of PL 105-135 to extend or to create a HUBZone area in
metropolitan countics unless that location 1s first found to be eligible for the LIHTCP.



The Honorable Fred Upton Page Two

Benton Harbor is located in a metropolitan county and therefore does not qualify
under the set of critena below:

The definition for a qualified county is any county that, based on the most recent data
available from the U.S. Census Bureau, is not located in & metropolitan statistical area
and in which the median household income 15 less than 80 percent of the median
household income for the entire non-metropolitan area of a state and/or any non-
metropolitan county that, based on the most recent data available from the Bureau of
Labor Statistics (BLS), has an unemployment rate that is not less than 140 percent of
the state average unemployment rate or the national average unemployment rate.

a. Information on decennial census data used to detcrmine the household
income 18 available on the web at
htip://iwww census.gov/main/www/cen2000. btm]

b. Information in the local employment data used to determine the
unemployment element is available on the web at
htip.//www.bls.gov/lan/home.hum#data

If you have additional questions, please contact the Office of Congressional and
Legisiative Affairs at (202) 205-6700. Thank you for your support of the small business
comnunity.

Sincerely,

it

Miclael McHale
Director
HUBZone Program
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Harbor Light Metals, L1L.C

Aluminum Scrap Metal Processors
P.O. Box 703 Benton Harbor, Michigan 49023

October 15, 2007

Congressman Fred Upton
6" Congressional District
800 Ship Street, Suite 106
St. Joseph, M1, 49085

Re: HUB Zone Designation

Dear Congressman Upton:

Harbor Light Metals (HLM), is a company locaied in the City of Benton Harbor, formed
June 8, 2005 by Dorie Reid Sr., and Dorie Reid II (African-Americans) as a
Manufacturing source to support sales generated by their brokering activities and for the
purpose of providing Aluminum Scrap Metal Recycling Melting services to the Metals
Industry. The company was established after determining that there were excellent
business opportunifies for a Minority Owned Smelting Company to fill a void in the
Recyeling of Aluminum Scrap Metals.

We are seeking your assistance with resolving HUB Zone ineligibility with the SBA.
HLM doesn’t qualify for HUB Zone designation because we have been placed in a
census tract that’s ineligible for HUB Zone designation, despite being located in the City
of Benton Harbor, a HUB Zoune.

Harbor Light Metals LL.C currently provides recyeling scrvices to the Automotive
Industry and their Tier 1 Suppliers. Harbor Light Metals Piant Facilities is located at;
900 Alreco Rd, Benton Harbor Michigan. The facilities consist of (2) two buildings
totaling 226,000 sq. fi. on 14.39 acres of land. The basic machinery inchides (2) two
Rotary Furnaces, (1) one Reverb Furnace, and (1) Pulverizing Shredder, Semi Tractors,
Semi Trailers, and Several units of Rolling Stack Equipment.



The (.'Jompaény’s- rect:})lrcling services are produced, marketed, and sold nationwide
servicing industries that are concerned with producing ecologi .. s
for the future. P & gically sustaining products

With HUB Zone designation, Harbor Light Metals LLC intends to expand its’ business to
include the Acrospace and US Defense (Suppliers) in the near future. Recycled
Aluminum transcends the marketplace with over 90% recaptured and r;ecycled into
products within automotive, acrospace, consumer durables and architectural applications.

There are currently 23 employees (scventy percent (70%) reside in the City of Benton
Harbor) with current projected growth, HLM will, at minimum, create an additional 20
jobs. The opportunities that the HUB Zone provides will allow HLLM to create additional
jobs opportunities with current growth.

Harbor Light Metals, LE.C currently management team have over 75 combined years of
experience in Secondary Smelting Processes, including; plant and production operations

raw material purchases, sales and executive management. This management team give;
Harbor Light Metals comprehensive working knowledge of virtually every aspect of
Secondary Aluminum Smelting.

Sales for the company was $1,988,000 for the fiscal year ended December 30, 2006 ( six
months of manufacturing), and sales are projected to over $9,000,000.00 for fiscal 2007,
pending added production capacity and increased work force of an additional 20

employees.

If there are any further questions or concerns please feel free to contact me or Robert
Taylor, Business Development Manager at 269.926.4567, Thank You.

(/Si:nccltjely,

Harbor Light Metats, LLC
Business Development Manager

Cc: Al Pscholka
Dorie Reid, President
Dorie Reid 11, Vice President



Page 4 of 4

RESOLUTION: FINE
Attached file is gcanned image in PDF format.
This file can be read by Adobe Acrobat Reader.

The reader can be downloaded from the feollowing URL:

htep: //www.adobe.com/

Rose Mever

MSHDA Executive Office
517-373-6022

Fax No: 517-373-7657

12/472007
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The Honorable Fred Upton

Member, United States
House of Representatives

800 Centre, Suite 106

800 Ship Street

Saint Joseph, M1 49085-2182

Dear Representative Upton:

Thank you for your letter of November 28, 2007, requesting that Census Tract 0025 in
Bemen County be designated a Qualified Census Tract (QCT), allowing businesses in this tract to
recerve priorities for federal contracts under the HUBZone program.

Qualified Census Tracts (QCTs) are defined in Sectton 42 of the Internal Revenue Code for
the purposes of the Low-Income Housing Tax Credit program (LIHTC). The purposc of QCTs is to
providc additional tax credits to developers who locate low-1ncome rental units in low-income or !
high poverty areas. To be eligible for designation as a QCT, a census tract must have at least 50
percent of its households with incomes below 60 percent of the Area Median Gross Income
(AMGI) or have a poverty rate of at least 25 percent. QCTs are re-designated as new census data
become available. Using the most recent tract-level data available, which is from the 2000
decennial census, Tract 025 in Berrien County had 35 9 percent of its households below 60 percent
of AMGI and a poverty rate of 19.9 percent. Thus, the tract does not qualify for QCT eligibility
under either of the two criteria. Due to the limited authonity granted to HUD under the LIHTC
statute, the Department cannot take action to grant QCT status to this tract.

The Department would like to re-emphastze that 1 order to qualify for the HUBZone
program, a tract must be a designated QCT, not simply ehgible for the LIHTC program. Indeed, all
tracts in the U 8. are eligible for the tax credit program; however, only those designated by HUD as
a QCT are ehgible for additional subsidy under the LIHTC program, and for the HUBZone
program.

L hope you find this information to be helpful. Please let me know if I can be of further
assistance.

Sincerely,

Mark A. Studdert

General Deputy Assistant Secretary
for Congressional and
Intergovernmental Relations

www.hud gov espanol.hud.gov
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Mr, Bernard Fulton

Deputy Assistant Secretary for Congressional Relations
U.8, Department of Housing and Urban Development
451 Seventh Streat, SW, Room 10120

Washington, DC 204101000

Dear Mr. Fulton,

This letter is in reference to concerns brought to my attention by Superior Property Management
{SPM} of 8t. Joseph, Michigan. Superior Property Management received communication from
representatives of ICF International (ICF), explaining that SPM had been selected for review as
part of the U.S. Department of Housing and Urban Development, Quality Control for Rental
Assistance Subsidy Determinations Study (HUDQC Study).

I have been advised that SPM has every intention to continue to be compliant with all federal
rules and regulations to which prapecty management organizations must adhere. However, SPM
has raised concems that adhering to the request for information from ICF would put SPM in
direct violation of privacy standards upheld by HUD, and demanded by the tenants of their
properties.

ICF provided SPM a letter from Dr. Kurt Usowski, Deputy Assistance Secretary, HUD Office of
Policy Development and Research. The letter indicates that HUDQC field interviewers will need
to review tenant files, photocopy documents, and conduct off-site interviews with households
selected during the study. The letter goes on to explain that field interviewers may be grantad
full access the documents which constitute Enterprise Income Verification (EIV) data, and that
field interviewers do not need to review and sign the Rules of Behaviar for EIV. The lafter
explains that in their role as data collectors, field interviewers are performing their review as an
extension of HUD headquarters and are granted the right to full access of EIV date.

Based on informetion received by my office, it is my understanding that all SPM employees
musl be certified to gather data for the EIV system. [ have also been informed that in the past,
on-gite auditors from HUD have been required to adhere to all EIV guidelines.

For the HUDQC study, will ICF employees be adhering to all EIV guidelines regarding privacy

of personal infarmation? In particular, please explain how ICF employees will be adhering to
the same directives required of SPM, as outlined in the attached documents fom HUD, provided

12 58 03 2013-11-05 Eastern



[ e ——

Nov-05-2013 0144 PM Rep Fred Upton (MI-06) 269.-982-0237

373

to SPM. In addition, please explain how the EIV guidelines allow for ICF employees to
photocopy and maintain sensitive documents from tenant files,

To ensure the proper handling of sensitive client information, how have ICF employees been
trained to handle this information? What salcguards are in place to ensure the privacy of the
information accessed and obtained by ICF employees as they conduct this survey on behalf of
HUD? How have ICF employees been vetted for access to this private information?

Finally, what is the purpose of the HUDQC study? What benefit will this study provide to HUD,
and HUD's deljvery of services to constituents?

Please know that [ ask these questions to ensure the privacy of my constituents, while also
ensuring the integrity of the important programs and services administered by HUD,

Thank you in advance for your agsistance in being responsive to the concarns of constituents and
organizations from Michigan’s 6" Congressional District. 1look forward to hearing from you at
your earliest convenience. If you desire additional information, please feel free to contact Mr,
Clay McCausland vie phone, (269) 982-1986, or email, clay.mccausland@mail.house.gov.

Sincerely,

Zal

Fred Upton
Member of Congress

FSU:cm
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The Honorable Fred Upton
U S House of Representatives
Washington. DC 20515-0001

Dear Representative Upton:

Thank you for your letter, concerning the selection of Superior Property Management n
the Department of Housing and Urban Development’s (HUD) Fiscal Year (FY) 2013 Qualwty
Control for Rental Assistance Subsidy Determination Study (HUDQC Study) beng conducted
by ICF Internanonal (ICF). The following information s from HUD's Oftice of Policy and
Devclopment Research.

The HUDQC Study provides national estimates of the extent, severity, costs and sources
of tent errors in tenant subsidies for Public and Indian Housing (PIH) that admimistered Public
Housing and Section 8 and Office of Housing Owner-administered programs, both separately
and 1in combination. The study does not involve an audit of individual Public Housing
Authorities (PHAS) or projects, nor does 1t momtor the implementation of housing programs. Its
singular focus 1s to dentify households for which an error was made 1n the calculation of the
amount of the houschold’s rent subsidy and to provide nationally representative hndings related
to these errors

During the conduct of the HUDQC study, 1CF’s staff adhere to a series of data collection
handhing procedures to maintain the security of the confidential tenant information that 15
collected. Enterprise Income Verification (EIV) is included in the information that is collected
Prior 10 begimning their duties on the study. all ICF s staff are required to ~i1gn an ofticial
confidentiality and non-disclosure document certifying they will protect the confidentiality of
these data (both on paper and electtonically) at all umes. Violations of this confidentiality and
non-disclosure document are reported to HUD and would result in reprimand — atthough no case
of privacy violation has ever been reported since the inception of the annual HUDQC Studies 20
years ago. In additon to these measures, the data collection processes used in the HUDQC
Studies arc approved by the ICF's Institutional Review Board (IRB) that reviews research
projects to ensure the protection of human subjects.

For the study. ICF’s staff collect data on a sample of 2,400 houscholds. from 60 primary
sampling units and 600 projects 1n the entire Untted States including documents which constitute
EIV data. At the project site. ICF’s field interviewers photocopy EIV forms for sampled
households and use FedEx to send these matenals securely to headquarters in Maryland. Each
FedEx package is assigned a umique tracking number and the ICF's headquarters staff ensure 1ts
receipt Whale at study headquarters, all confidential material Gincluding EIV) 15 located n a
controiled-access survey room, which 1s tocated 1n a secure buildmg.  All EIV printouts are

securely shredded once data collection has concluded.
—~ .

www_hied gy espanol.hud.poy



At the project site ICF’s field interviewers also enter data into an encrypted and password
protected laptop computer. Data are transferred to study headquarters by individual field
interviewers via an encrypted Secure File Transfer Protoco! (SFTP) process. Electronic data are
stored on sccure servers that are consistent with National Institute of Standards and Technology
(NIST) moderate guidelines. Access to the data is limited to staff working on the HUDQC Study.

In responsce to your question about the benefits of the HUDQC Study, please note that the
study 1s required by law. To further institutionalize federal agency efforts to elimmate improper
payments, President George W. Bush signed the Improper Payments [nformation Act (IPIA) of
2002 (Public Law 107-300) into law on November 26, 2002. The central purpose of the IPIA 15
to enhance the accuracy and integrity of federal payments. To achieve this objective, the IPIA
provides an mitial framework for federal agencies to 1dentify the causes of, and solutions to
improper payments In turn, guidance 1ssued by the Office of Management and Budget (OMB)
in May of 2003 (Memorandum 03-13) requires agencies to: (1) review every federal program,
activity, and dollar to assess risk of significant improper payments; (1) develop a statistically
valid estimate to measure the extent of improper payments in risk-susceptible federal programs;
(11} mmniate process and internal control improvements to enhance the accuracy and integrity of
payments; and (iv) report and assess progress on an annual basis.

A more recent OMB guidance, 15sued as Part {11 to OMB Circular A-123, Appendix C
(M-10-13), reinforces the need for federal agencies to reduce tmproper payments and establish
reporting requirements  Most recently, President Obama signed the Improper Payment
Elimination and Recovery Act (IPERA) of 2010 (Public Law 111-204) into law on
July 22, 2010, which further amended the IPIA by providing guidance to improve agency efforts
10 reduce and recover improper payments.

I hope you find this information helpful. Please let me know tf I can be of further
assistance.

Sincerely,

/’D o owmace k‘\
Dominique M. McCoy

General Deputy Assistant Secretary for
Congresstonal and Intergovernmental Relations
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The Privacy Act of 1674 prohibits the faderal govemment from releasing any infoermation from persons/
files of individuals without the express written permissicn of the person invojved, Olsclosure of personal

racords lo a Congregsman acting on behaif of a constituent is prohibited, unless the lndividual to whom
the record perfains has consentad,

Pleasa print.
Name: Date of Birth: 02/03/1973,
Street Address; 414 River Street Apt. #; Click here 1o enter {ext,
Cley: Allegan State: Michigan Zlp Code: 453010
b6
Home phone: () [Cell phone (b)E)
(b)i6)
Emait Address:
(b6}
Social Security Numb
Other numbers identifying your case: Fha case number 42)0) Caliber secount number [0 ]

Federal agency involved: HUD, prior ticket number 428727, haven't received a new ticket number yat,
Please provide u brigf description of the problem and attach additlonal sheets, if necessary:

When Caliber tock over the toan, I had difficulty getting then to respond, or know snything about my 203K Loan,
| filed a complaint, and eventually was contacted (never by Caliber) but by Renovation Ready, who had been
subcontracted to handle our loan. My contraet was set to end 8/8/14. This was airesdy an extansion because of the
weather, the change in mortgage holders, end miscommunieation to our 203k Consultant. [ talked with Michelle
Rood at Hud, re: ticket number 428727 — ans she rotd me | would be contacted by Lucas Byers at Caliber by
Wednesday. [ was not, I called her beck Thursday and lefl 8 message, T was contacted by Larry Manchester with
Renovation ready. This wag [n June, We submitted a draw request, and a second ane. I received them In August,
but at this point the contract had expired. My contractor wasn't willing to continue withaut payment, but he had
net provided us with Lein waivers and receipts as requested. We told him to bring those and [ would sign and give
fhim the check. While he was coming ta my home ta do this, he had a stroke. So now [ have this check, [ have
subcontractors that need to be pald, threats of Leins on my home, my consultant 15 weskly calling and emailing
Larry at Renovation Ready and getting no response. Finally he reaches someone and learns Lerry is no longer
thers, and they couldn't find our conmacts. After another waek, he heard beck, that they were no Jonger handiing
Calibar's sccounts. So ws went back to trying to contact Callber. The Conultant left a ressage with Omar Elashi
who 19 supposed to be our contact at Calibar - 469-242-1077, emall omer.elashif@ealibathomelonns com, [ have
sent an emall a week, alsa forwarding the previous wesks emails. T have done this for three weeks now. [ am
sending them to Lucas Byers, Omar Elashi, Krigtin Pickering, and Jennifer Roma who were all “contacts” given to
me by Larry Manchester when he warked for renovation ready. In the mean time, our consultant has contacted
Legal, he has contacted Flagstar because they originated my loan trying to gét a contact at Calibar. We are asking
far them {which 1 also emailed Jennifer Roma about an August 27, 2014) fo reissue the last draw to just me, ar me
and & 3 party so that { can get these subcontractors paid. We had a gentleman who was willing to step in for our

14 20 05 2014-11-19 Eastern
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contractor and finish what he had left, but because the bank didn't answez, he is no longer mterestecl becauss he
daam't think he will get paid. Qur one year annwersary in our home |3 next Wednesday. Caliber has now wasted
over 6 months of our time, We can't get anyone in 10 finish the work because ths Bank wonit answer us. Iam

peying interest an this money that is auppozed to be set aside for renovations and cen’t get 1t, can't got 4 person to
mlk to me,

Pleage Halp me get my home finished, Ithought [ bought my dream home, I couldn't wait to
spend my first Christmas in a beautiful remodeled home. I am now approaching my second
Churistmas with no heat upstairs, 2 partially instalted furnace, no updated electric, trash stacked
all over my hard from a barn teardown, dead grass patches, old old windows that were supposed
to be replaced, poor plumbing that was to be replaced, honestly — no one job has been completed.
It has becorme a nightmare! [ entered into this loan because I wanted an older,home with class
and charm, but it needed updates, Now [ have a still beautiful home with charm, but I freeze at

night, I can't make a cup of coffee and blow dry my hair at the same time, its just so depressing.
Thank you for your tima, |

I, the undersigned, hercby authorize the release of all pertinent Information to and by Congressman
Upton or any authorized member of his staff to maka an inquiry on my behalf.

I

Slgnsture: (b)(e) Daig: 11/18/14 !

1

4 20 05 2014-11-19 Eastem
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\- U.S. DEPARIMENIL OF HOUSING AND URBAN DEM ELOPMWENT
II WASHINGTON 10 2R LiKH

NSSISTANT SECRITARY TR CONGRLSSION AT
ANL N DD RGO PRNNEST AL RET ATIONS

The Honoiable Fied Upton

Member, United States
House of Representatives

720 Main Street

St Joseph. M1 49085-1317

DEC 09 W

Dear Representative Upton

Thank you for your letter of November 19, 2014, on behalt of your constituent,
Ms [BX6)  [[PXO) | who 1s experiencing problems with her 203(k) loan The following
information 15 from the Department of Housing and Urban Deyelopment’s (HUD) Office of

Housing

The Department 15 currently conducting a review of this matter - Upoen completion of the
1eview, i [inal tesponse will be provided

[ hope this informaton 1s helpful  [f [ can be of further assistance, please let me know

Smcerely.

Enha L Montsugu
Assistant Secretary tor Congressional
and Intergovernmental Relations

wwwhud.gon espanok.hud.goy
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1"; U.S. DLPARTMENT OF HOL SING AND URBAN DEVELOPMENT
'I * . W ASHINGTON DO 2HTD-1000

ASSISTANT STORE TARY FOR CONGR] SSI0OMAL
ARMEFINTI ROOWERNATENT AL RYDATIONS

The Honorable Fred Upton

Member. United States JAN 79 201
House of Representatives

720 Main Street

Saint Joseph. MI 49085-1317

Dear Representative 1ipton,

hank yvou for yout letier on behalf of vour constituent. Ms, [2X6]_J[PX6)  Jabout problems she
experienced in the process of rehabilitating a property that is insured by the Federal Housing
Administration (FHA) under Section 203(k) of the National Housing Act. The property is located at 414
River Street in Allegan, Michigan. The following information is from the Departiment of Housing and
Urban Deselopment’s (HUD) Office of Housing.

In order to perform a thorough review. HUID has recalled the ertginal FHA case binder from the
mortgage lender, Caliber Home Loans, Incorperated. and advised them of this complaint. HUD has also
requested that the 203(k) consultant, Mr. Timothy M. Riley, to conduct a thorough review of this case,
incfuding a re-inspection of the property to provide the Departtment with a full report.

HUDs staff will contact Ms [0X6)]_Jonce they have received and reviewed the FHA case binder,
and the responses from both the lender and the 203(k) consuitant.

[ My [2X0)_ requires additional information or wishes to discuss this matier further, she may
contact Mr Charles Newman, Construction Analyst. in HUD's Philadelphia Homeownership Center at
1-215-861-7521

i hope that this information is helpful in responding to your constituent. [f'[ can be of further
assistance. please let me know.

Sincerely,

Erika L. Moritsugu
Assistant Secretary for Congressional
and [ntergovernmental Relations

www hud.gov espanal.hud.gov



Congress of the WUnited States

T&@nshiiugton, BE 20510
Maich 14, 2016

'The Honorable Julian Castro

Secretary

Department of Housing and Urban Development
451 7% Stieet, S.W.

Washington, D.C. 20447

Dear Secretary Castro:

We write in strong support of the Promise Zone application submitted for the City
of Flint in paitnership with the United Way of Genesee County.

As you know, the Promise Zone Initiative is designed to drive economic growth,
create jobs, and increase safety and public health in disadvantaged communilies. For
decades, the City of Flint has faced significant challenges that have negatively impacted
the quahty of life for City residents. These challenges stem primarily from years of
substantial job loss in the region. The 1ecent public health ciisis in Flint, caused by
dangerous levels of lead in the City’s drinking water, has undoubtedly compounded
previous challenges and witl have a far reaching effect for years. The full scope and
damage of this public health crisis may not be known for some titne to come.

Despite stecp challenges, the City of Flint — in collaboration with local and
Federal stakeholders — has demonstrated a resilient ability to create positive change in the
region. In 2010, the City of Fiint used a HUD Sustainable Communities Chaltenge Grant
to begin work on its long-tern Tmagine Flint Master Plan. This Master Plan has received
widespread support, including over 31 million dollars in private funds and the
extraordinary community engagement of over 5,000 local 1esidents,

The City of Flint’s Promise Zone applicatton builds on the successful Imagine
Flint Master Plan, with goals of promoting health and access to health care, building
coiminunity infrastructure, improving edvcational apportunities, reducing violent crime,
increasing economic activity and creating jobs. Importantly, this application will continue
and expand a robust, data-driven, and collaborative framework that includes a broad and
diverse group of stakcholders. Initiatives currently undeiway include the Building
Neighborhood Capacity Program fo increase capacity for grassroots organizations, Stiong
Cities Strong Communilies brownfield redevelopment at two former auto plants in the
city, and the Byrne Criminal Justice Initiative whete four partner institutions are actively
using a data driver approach ta enhance public safety.




We believe this application presents a unique opportunity to deliver critical
support to a comtnunity with greal need and a demonstrated willingness from private and
public partners to implement our shared vision for a better Flint. A Promise Zone
designation will allow the City of Flint to leverage Federal resources mote effectively
and provide stakeholders with additional support for coordination, accountability and
oversight,

We urge you to give this application your utmost consideration.

Sincerely,
e ,
ary CdPters Debbie enow
U.8. Senator U.S. Senator

. [ 4
M(Zm |
aniel Kildee

Member of Congiess

yehn Conyers, 4
Member of Conjire

; Fred Upt%

Member of Congress

~

e
Member 6T Congress

(oo £ L0 7

Candice Miller Tim Walberg -
Member of Congress Member of Con

Dan Benishek Bill Huizenga
Member of Conoress Member of Con

4




Mike Bishop Debbie Din gcll
Member of Congress Member of Congress
M % MW,/
) o 2
enda Lawrence ' ™ s John Moolenaar
Member of Congiess Member of Congress
@Tw&@’—? 7 |
Dave Trott

Member of Congress
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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGTON DC 20410 1000

owd U3,

OFFICE OF CONGRESSIONAL AND
INTFRGOVERNVEENTAL RELATIONS

JuL 2 52018

The Honorable Fred Upton
U.S. House of Representatives
Washington, DC 20515

Dear Representative Uptorn:

On behalf of Secretary Julidn Castro, thank you for your letter in support of the City of Flint
in partnershup with the United Way of Genesee County. The following information 1s from the
Department of Housing and Urban Development’s (HUD) Office of Ficld Policy Management.

On Jhune 6, 2016, the Adminustration announced the third and final round of Promise
Zone communities. For the Third Round Promise Zane competition, HUD received 64 urban
applications from 29 states and the Commonwealth of Pucrto Rico. Representatives from across the
federal government spent countless hours reviewing and evaluating applications. It was a very
chfficult decision because we received so many strong applications with compelling strategies.
Unfortunately, the City of Flint in partnership with the United Way of Genesee County was not
designated a Promise Zone in the final round of the competition.

The Department Jooks forward to partnermg in other ways and I am pleased to inform you
that the City of Flint in partnership with the United Way of Genesee County was named a Finalist.
The purpose of selecting Promise Zones Finalists 18 to recogmze communities whose applications
reflect high-quality strategies under the critcria set forth in the Application Guide, but are not
sclected as one of the five third round designees.

HUD Regional Offices will contact Finalists in the near future to discuss next steps in the
process. HUD plans to work with Finalist commuzuties to help advance priority projects identified
n their Promise Zone applications. In addition, the participating federal agencies will communicate
regularly with Finahsts about programs and innovative solutions that match local needs and
strategies. However, no preference points or other Promise Zone designation benefits will be given
to Finalists.

The Department appreciates your support of the Promise Zone Imtiative and commends the
fine work and collaboration that has resulted in the City of Flint in partnership with the United Way
of Genesee County being named a Finalist  Please let me know if I can be of further assistance.

Sincerely,

T g

rika L. Moritsugu
Ssistant Secretary for Congressional
and Intergovernmental Relations

www.hud.gov espanol.hud.gov



Congress of the Hnited States
Washingtion, DE 20313

November 15 2016

Dear Secretaries. Administrators. Directors and Commissionets

Farher this year, President Obama’s Chief ol Staft stated that the Admimstration will ~do audacious
executnv ¢ action throughout the course of the 1est of the year ™' As you are aware. such action ofien mvolves the
exetcise of substantial policymaking discretion and could have far-teaching impacts on the American people
and economy. Considering these potential consequences. we wrile 1o caution you agains! finalizing pending
tules or regulations in the Administration’s last days. By refraining fiom acting with undue haste, you will
ensurc that agency staft may fully assess the costs and benefits of rules. making it less likely that umintended
consequences will harm consumers and businesses.” Morcover, such forbearance is necessary to afford the
recently elected Administtation and Congress the opportunity to review and give direction concerning pending
rulemakings.> Should you ignore this counsel. please be aware that we will work with our collcagues to ensure
that Congress scrutimizes your actions — and, if appropriate, overturns them — pursuant to the Congressional
Review Act

- Singerely,
)/ [ /
N O/V\/VM oqu

Kevin McCarthy _ N

[ouse Majority [ cad%:r/ B

House ComMitiee on FinawesfT Services

I Davad Cook White House chief of staff promises ‘qudacious executrie acfron’, CHRISTTAN SCIENCF MONITOR (Jan 13,
20168) hitp /v ww csmomto_com/LISA/Politics/momiton _brealda~t/2016/0113/White House chiet of staff promises
audacious-executive-action (emphasis added)

2 Other aspects of the rulemaking process are dimimished when administrations 1ssue “midnight” rules, lowering the
quality of the final product The Office of Information and Regulatory Affaivs (OIRA) has hmited opportumty to
1eview ‘mudnight' vules, “and neither ageney nor OIRA personnel have sufficiently strong incentives or latitude to
conduct searching analyses of whether the rules should or should not be issued or modified  H COBRIA ON 1HE
JUDICIARY MIDNIGHT RULEFS RETITT ACT Or 2016 H Rep No 114 782, pt 1 at 2 2016)

S OncJanuary 20 2009, President Obama’s Chaef of Staff requested that the heads of executive departments and
agencies refram hom finalizing new rules witing that “[1]t 15 impoitant that [the President’s] appointees and
designees have the opportuinty to review and approve any new or pending regulations’ We respectfully submit that
the sentiment anmmating President Obama’s guwdance 12 ax- applicable today as it was alimost e1ght vears ago, and
that democratic accountability requures that all agencies  even so-called independent agencies — tempovarily vefram
from finalizing rules

LR 1T S 8% 601 ef seq
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Vg ouptan b Jav

Stanley Hardy IV

Congressional Liatson

U S Department of Housing and Urban Development
451 7th Street Southwest, Room 10120

Washington, DC 20410-0001

Dear Stanley,

Ths letter 1s wn reference to Hope Network My, [P0 [J016) JCFO. contacted my
office regarding the U S. Department of Housing and Urban Developement

For your convenrent reterence, and in accordance with the Privacy Act of 1974, 1 have
cnclased a copy of lus privacy release form

Because of the desire of my office to be responsive to all inquines, your consideration,
findings and vicws concerning the enclosed will be greatly appreciated 1 look forward to hearing

from you at your carhiest convenicnce.

Thank you for your assistance.

Very truly yours.

Fred Upton
Member of Congress

FSU:mf



Rich Fabrm
Page 2

April 3, 2017
Dear Congressman Upton,

I give you permission to look into my difficulties wath the 1.5 Department of Housing and
Urban Development

Funderstand that form 1s bemng used 1n compliance with the Privacy Act of 1974
/ ~ /,r’
Signature / / [ / fz,/uéwu_ )

s
NAME [@6E) [®6E ]
Chief Financial Officer

ADDRESS  Hope Network
3075 Onchard Vista Dnive Southeast
Grand Rapds, M1 49546

PHONE. A /é — L)/(f‘“f&gma; 3&0-" é/Oé’/J)é
EMAIL A FABL Rl © HoPENET W vk 0K,
BRIEF DESCRIPTION OF THF PROBLEM (plcase print)

[Lpase SEE  ATTACHED




HOPE NETWORK
REQUESTED ASSISTANCE WITH AFFORDABLE HOUSING OPERATION

Lilac Lang, Inc., Non-Profit Housing Corporation, d/b/a Village of Kalamazoo Apartments (VOK), is a 165-
unit affordable property at 4411 tilac Lane, Kalamazoo, Michigan.! The 7-bulding complex was built in the early
1970s. Hope Network, a Michugan nonprofit, is the sole member of VOK, which it acquired in 1995 pursuant a
LIHPRHA Capital Grant Agreement There is Project-based Section 8 subsidy for 33 units (20% of the units) and
there was an interest reduction subsidy before the mortgage matured in 2014. OQriginally, when the current
HUD agreements were executed in 1995 1t was anticpated that the Section 8 units would be expanded to cover
up to 60% of the units, but that never occurred. The result has been substantial financial challenges. Hope has
leng been subsidizing operations, and VOK owes Hope Network $608,181 as of October 31, 2016.

Whithout additional Section 8 assistance as originally requested, the property has struggled since 1996;
it continues to struggle even without a mortgage. It lost money 12 of the last 14 years, and capital reserve
deposits were initiaily too low to sustain long-term viahility, Operating costs have increased 44% from 2002 to
2015, from 5734,262 to $1,056,182, as the property has aged. Net cash flow, including releases from capital
reserves, has deteriorated steadily. Recent fires in 2013 {tenant caused) and 2014 (contractor caused} resulted
in further challenges Additional financial information is shown as an addendum ta this summary

The property is now 44 years old and needs significant rehabilitation and repairs. Estimates range from
47,500,000 to $9,000,000 Furnaces and A/C units are 20+ years old, as are roofs, while other elements are
original. A $7,500,000 loan would cost $26,101/month ($313,212/year), which works out to $158 per unit per
month. A $9,000,000 loan would cost $39,151/month ($469,812/year), which is 5200 per unit per month.?
Without additional Section 8 or other assistance, increasing the debt will put the financia! burden on the tenants.
These tenants already struggle, and the cost of renovations will result in higher rents — and could eventuatly
price the umts out of the market. 1f a viable financial pian for the asset cannot be put in place soon, the asset
will financially collapse, the residents will be displaced and the seven buildings will be abandoned.

Hope Network has been working with the Detroit office of HUD to find a resolution, but nene has been
identified. Hope Network is seeking specia! consideration from the National Office of HUD to find a solution to
these financial 1ssues. Such special consideration could include one or more of the following:

{1) additional project-based Section 8 subsidy would be 1deal, or

{2) special support to enable significant debt to be placed on the property without putting excessive

stress on the operating expenses or cash flow {e.g., a balloon note with no debt service costs), or

(3) relief from the current LIHPHRA affordability restrictions, like the ability to use the income limits

controlled by any tax credit refinancing, i.e 60% of medium income, or removal of other restrictions

{4) We Request the use of Residual Receipts returned to HUD from other Hope Network developments

be used for capital iImprovements or considered a form of rental assistance, or

(5} We request Flat Rents plus permission to market to a mixed income group , or

{6) a capital grant, or any other relief that may be available.

Hope Network appreciates efforts to help resolve this unfortunate situation.

! The farrmer FHA & (HUD Project #)15 047-44046-LDC-SUP
2 Bpth lpans assume a 35-year term at 3 87% interest and nothing down



HOPE NETWORK
REQUESTED ASSISTANCE WITH AFFORDABLE HOUSING OPERATION

ADDITIONAL FINANCIAL INFORMATION

The original LIHPRHA Capital Grant Agreement provided Grant funds of $2,632,596 for repairs and
rehabilitation. VOK agreed to comply with LUHPRHA, 24 CFR Parts 84 and 248, and a Use Agreement, inter alia
The Use Agreement imposes affordability restrictions and runs for the remaining useful Iife of the property,
which is at least until 2046 — 50 years after the LIHPRHA grant.®* 134 units are for households making less than
50% of the area median income (AMI), 20 umits are for low income households (less than 80% AMI), and 9 units
are for moderate income households (80-95% AMI). Rents for tenants withaut Section 8 are on a scale: the
target is 30% of adjusted annual income, but never less than base rent and never more than market VOK
requested additional Section 8 as part of LIHPHRA deal but that request was demed - HUD anly agreed to honor
the existing Section 8 contract.

All affordability restrictions would have expired in 2014 when the mortgage matured, but for the
LIHPHRA use agreement Now the property must remain affordable for its remaining useful ife, but there is no
subsidy to cover the difference between what tenants can afford and operational costs.

Net cash flow, including releases from capital reserves, has deteriorated rapidly and has been
significantly short of the cash flow required to adequately maintain the property,

Op. Cash RIR ' o . !
Yotal Revenue ' Cost of Operations Flow w/o perating
1 Releases Cash Flow
Releases
[ Ave 9500 | 584,897 498,770 1,531 18,132 | 4111
Avg 01-05 782,295 694,926 {30,069) 34,449 4,380
Avg 06-10 895,469 826,465 {125 415) 81,645 | (4 3,760
Avg. 10 15 1,026,231 957,274 (133,159) 54,097 (79,062}

For further information please contact:

(DI | DS

Hope Network Chief Financial Officer

rfabbrini@hopenetwork.org

616-248-5281

4 Had the onginal mortgage there been no LIHPHRA grant agreement
% Op Cash Flow is the net between revenue and cost of operations, plus principal payments and deposits to reserve account:
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“, LS DEPARTMENT OF HOLSING AND URBAN DEVELOPMENT
" b W ASHINGTON DC 20410 1000

Fl

The Honorable Fred Upton
Member. United States

House of Representatives
350 E. Michigan Avenue, Suite 130
Kalamazoo, ML 49007-3800

Dear Representative Upton:

Thank you for your letter on behalf of your constituent. % ®__Jwho expressed
concerns about the fiancial situation at Village of Kalamazoo located in Kalamazoo, Michigan.
The followmg information is from the Department of Housing and Urban Development’s (HUD)
Office of Housing.

HUD?’s staff 1n the Detrout Satellite Otfice was contacted about the property, and indicated
that a conference call was held with Village of Kalamazoo on April 12, 2017,

During the conference call. 1t was agreed that Mr. and his group would submit an
amendment request to the Low-Income Housing Preservation Home Recovery Act (LIHPHRA)
Use Agreement that covers the property. Mr. Fabbrini’s amendment requests will include a change
in Income Limits and Rent Restrictions from Very Low Income Tenants (50 percent AMI) to Lower
Income Tenants and to allow the new owner to receive annual distributions  To date, those requests
have not been completed or received by the Detroit Sateliite Office.

The only business agreements that the Department has with the property are a Section 8
Housing Assistance Payment Contract that subsidizes 33-units and an active Use Agreement that
expires n December 20435,

I hope this information 1s helpful in responding to your constituent, If I can be of further
assistance, please let me know

Sincerely,

-

-
4
£

o

/éﬂnc-—_ﬁ

Aaron Santa Anna
Acting General Deputy Assistant Secretary
for Congressional and Intergovernmental Relations

wiww hud.gos espanol.huad.gos
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FRED UPTON
6TH DMSTRICT, MILHIGAN

COMMITTEE ON
ENERGY AND COMMERCE
CHalRM AN

MICHIGAN HOME OFF, CES

Congtess of the Tnited States ~  ° St

KaLamagao, M1 49007

House of Representatives ase 1260) 7552808
; % 720 MAIN SIREET
Apnl 19, 2017 S osr Ml oo

Fax (269) 9520237

http Hupton house gav

Mr. Michael Polsinelli

Acting Field Office Director

U.8. Department Of Housing and Urban Development
Mc¢Narnara Federal Building

477 Michigan Avenue

Detroit, MI 48226-2523

Dear Michael,

This letter is in reference to Susan Doroh on behalf of Superior Property Management.
Ms. Doroh contacted my office regarding her difficulties with the Department of Housing and
Urban Development.

For your convenient reference, and in accordance with the Privacy Act of 1974, 1 have
enclosed a copy of her privacy release form.

Bccause of the desire of my office to be responsive to all inquiries, your consideration,
findings and views conceming the enclosed will be greatly appreciated. I Iook forward to hearing

from you at your earliest convenience.

Thank you for your assistance.

Very truly yours,

Fred Upton
Member of Congress

FSU:ch
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DC OFFICE:
] 2183 RAYBURN HOUSE OFFICE BUILDING

FRED UPTON WASHINGTON, DC 205152206
o ] (202) 225-376:
6™ DISTRICT, MICHIGAN I FAX: (202) 2254986
MICHIGAN HOME OFFICES.
COMMINTEE ON ENERGY AND COMMERCE ' 350 EAST MICHIGAN AVENUE
CHAIRMAN SUITE 130
KALAMAZOO, MI 49007
(269} 3850039
FAX: (269) 3852888
O 720 MAIN STREET
ST. JOSEPH, Mi 49085
(269) 982-1986
FAX: (269) 982-0237
http ffuptor_iouse. gov
Dear Congressman Upton,

1 give you permission to look into my difficulties with the DEPRETMEMNT oF MHousiNG AND
UABAN DEVELOPMENT (DAUD) ~ WASHING Ton, D.C-

I understand that this form is being used in compliance with the Privacy Act of 1974.

Signature: J&W
NAME: lupiad Phees Townbouses | SuperrorPeorecew Mannegment L Susan Doeok.

ADDRESSPRopeety ! v owh G * SuveRiop AU nnwﬂwﬂgﬁ Ave
E 2 &t Josetr, Mo oogs

(b)(6)
PHONE: 3 9- 9%3-1330 _SOCIAL SECURITY #

DATE OF BIRTH

BRIEF DESCRIPTION OF THE PROBLEM (pleasc print):

Tue DePARTMENT of Housing ¢ Ugean DevercbmenT, WASHINGTDN, D.C, AND THE
Avprarser (VALBRIDGE PRoPee™ ADVSoRs) ENGAGED BY THE DEPART MeNT
of Rousie ¢ Vedan DpiglofmeNT  [NTEND 10 DRASTICALLY Repucty THE.
Scetiod B renvTs AT INbiany Hiws Town pouses 1 Dowaéiac, HT

J L ot Lowel “tianl ATPRoveS of ST, ~ 10 yenas peo,
The RenT lompabABiLTd Srtuvies PLePARED BY DRUD AuD VALBLIDGE
ConNThN SIGNICICANT e200@S, “THEIR PloTesel) RENTS AME N2 SUFFICIET
o PAY HE ELSTING MoRTEALEL PAYMENT £ DPelADNE ELPENSES.
HUD ApvseDp “tME Owwets AT TWeY Do NoT. INTEND ‘o CoRleci
Thewe ERLROLS,

(if more space is needed, please use back of page.)



\’-_-_ 207 Hawtharne Avanue - St loseph, WL 43085

269 985-7330 { 269-983-5678

April 14, 2017

To: Congressman Fred Upton

Re: Indian Hifls Townhouses
400 Cleveland Street
Dowagiac, M[ 49047
40 Unit Townhouse praperty with Section 8 Rental Assistance
FHA Number: 047-11040C
Property 1D : 800010237
HAP Cantract #: MI33L00019

in November of 2016, an Appraisal Report was received from Valbridge Properties, an appraisat firm
engaged by the Department of tHousing and tirban Development for Indian Hills Townhouses. This
repert, intended to determine appropriate rent levels for indian Hills Townhouses contained numerous
significant errors. The rents determined in this report will not support the operaticns for this property
which provides decent, safe and sanitary housing for middle to low income families in Dowagiac,
Michigan.

The Owners of Indian Hills Townhouses appealed this report highlighting inaccuracies,

The Owners received a response to the appeal from the Department of Housing and Urban
Development in Washington D.C.

The response to this appeal did recognize some of the errors in the report and made a few adjustments.
However, their response contained additional errars and opinions. No representative from a HUD office
physically visited Indian Hills Townhouses or any of the ares comparables used in this report. Many of
the adjustments made on the Rent Comp Study (RCS) report that determined their rents were based on
“personal” opinions and photos from the internet used for marketing purposes, rather than on facts.
Qur appeal included current photographs of the comparable properties which demonstrated the true
condition of these properties which was not represented in the internet marketing photos,

We also submitted additional information drawing attention to the aversights in the HUD respanse.
HUD responded denying us further appeatl.

This is not acceptable. Errors must be corrected.

The federal employees of the Department of Housing and Urban Development should be working WITH
the Owners of these federal housing properties for the common goal of providing affordable, safe
housing.

Respectfull

ilko, General Partner
Indian Hills Townhouses



APRIL 14, 2017

INDIAN HILLS TOWNHOQUSES
DOWAGIAC, M}

HUD PROJECT 047-11040
HAP CONTRACT MI33L000019

BASIS OF APPEAL
Structures: - Line # 6 on Rent Comparability Grid

indian Hills is a “townhouse” property which includes one, two and three bedroom townhomes.
Recap does not consider the one bedroom a townhome.....but it is a townhome.

An adjustment for a townhome style unit should not be based on the number of bedrooms.

A 530 adjustment is reascnable for each of the gne, two and three bedroom units,

Condition: - Line # 8 on Rent Comparabitity Grid

Recap’s response is not acceptable. The initial appraisal report by Valbridge clearly discloses that the
PAE {Valbridge) did not physically see the comparable properties, but rather gathered information ang
photos from the website. It would have been impossible to rate the condition of the comparabies as
they reported in the Valbridge report if they had visited the sites. Photos taken and submitted with the
appeal are a true representation.

The Engineering Report, dated November 2016, engaged by RECAP for this process had noted onily two
nhysical condition remarks:

Cracks in sidewalks $1,040
Cracks in asphalt 53,250

The HUD initial response to our Appeal did recognize some of the errors involving the condition of the
comparable properties, however, their “opinions” on conditions based on internet photos is not
accurate,

Square Footage: - Line #13 on Rent Comparability Grid

wWe helieve that the square footage difference should be calculated consistently across the board to
eliminate any discretion. The per square foot price that has been accepted in previous Rent Comp
Reports is $.22 per square fogt.

This would eliminate any need for personal opinions as to how many square feet is to be considered and
when it should not be considered.

Extra Storage: - Line # 25 an Rent Comparability Grid

The HUD DC response to the initial repeal erroneously stated that the basement area was not heated.



There is a heat duct with registers in this basement area. We have experienced residents using this area
for family rcoms, hobby rooms, play area, etc. We disagree with Recap’s “opinion” that there is onty a
“limited value that can be placed on this area”. Based on the demand we are familiar with from
applicants for these townhouse units versus our apartment units in this same neighborhood, this area is
valuahle to the residents.

(b)6)
Cooking; Hot Water

(0)(6) (b)(6)

Utilities: - Line

Heat; ©)e) Cooling

The utility adjustments figures used in the HUD-DC Rent Comparability Grids are incorrect.

The purpose of this rent comp study is to determine the total cost of living at the subiect property
(Indian Hills Townhouses) versus one of the comparable apartment units,

You must use the costs for the utilities based on the type used at the comparable property.

For instance, at Hamilton Square Apartments, the rent is $425. However, in addition to rent, the
resident has to also pay for their own electric for heating, cooking and hot water. The costs for this
electric has to be added to their monthly rent to compare it to the Townhouses that have the heating
costs included in the rent.

General

The HUD appeal respanse received March 2, 2017, contained Rent Comparability Grids prepared by
Minnie Monroe-Baldwin at the Department of Housing and Urban Development office in Washington

D.C.

These rent grids prepared by Minnie Monroe-Batdwin, HUD Office, D.C., contains two properties,
Hillcrest Apartments and Village West Apartments, as comparables that were not included in the
previous original rent comparability study prepared by the Valbridge Appraisers, the subject of this
appeal.

The fact that these properties are inciuded when they were not included on the original report is
qguestionable as is the source of the information for these properties. It is highly uniikely that the HUD
staff in D.C. was able to actually visit this site in order to praperly evaluate the conditions/lgcations, etc.
Where did the HUD DC staff obtain information on this property?

Additionally, on the Rent Comparabiltiy Grids for these two properties, there is a column titled “Owners
Comments” with adjustment figures in these columns.

The Qwners never saw these properties on any previous Rent Comparability Grid sheets provided for
Indian Hills Townhouses.



We helieve these rent comp studies prepared by Valbridge and the HUD staff in D.C. are an extreme
example of sloppy, inaccurate work.

We feel this whole process, especially deajing with a HUD office staff extremely inaccessible in
Washington DC, needs some attention in order to preserve this housing assistance program that is
intended to provide decent safe and sanitary housing units to moderate and low income families.

The Ownership entity of this praperty is g “limited dividend” entity with a very small amount of income
provided to the owners on an annual basis. The rents that HUD is proposing for this property, based on
their “rent comp grids” would reduce the rents to 3 point that will not support its curreni mortgage.
Subsequently, Ownership may have to take this property out of the HUD program, displacing those that
need this decent safe and sanitary housing.

It is uncertain as to what will happen to this project as a result of us filing this report. We wauld hope
that HUD would continue 1o provide the rental assistance for the 24 familles currently receiving Section
8 assistance at indian Hills until this contract issue is resolved.



CORRESPONDENCE
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US. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGTON, DC 20410-8000
OFFICE OF HOUSING
Susan Doroh, CP.M
Indian Hilis Townhouses
207 Hawthome Avenue
St Joseph, MI 49085
Project Name: Indian Hills Townhouses
FHA Number: [ (®)B) |
Property ID: 800010237
HAP Contract #& MIZ3L00001G
Dear Ms. Doroh: -

This letter is a response to your appeal of our decision dated February 8, 2017 concerning
the subject property. After carefully reviewing the information submitted in support of your appeal,
the Office of Recapitalization (Recap) has concluded the following:

APPEAL POINTS:

The owner is appealing the determination that the subject fails to qualify as a successful
Lite. The appeal points specifically touch on numerous areas inchiding both the market rent
determination and underwritten operating expense projections.

The owner appeals the following Rent Grid Adjustments:
a. Line 6 Structure/Stories (building type townhouse vs. walk-up)

b. Line 8 Condition/Stzeet Appeal

c. Line 9 Neighborhood

d. Line 13 Unit Intedor Square Footage
€. Lime 25 Extra Storage

{ Line 33 Heat

g Line 35 Cooking

h. Line 36 Hot Water

wow.hnd.goy espancl.hud.gov




RENT BETERMINATIONS:

The current HAP rents and various market rent opinions are presented in the chart below.,
Note that the owner’s appeal is based on information contained in the independent third party
appraisal. The Recap approved market rent determination already considered some of the points in
the owner’s appeal and concluded market rents that are higher than the appraiser.

£FHAP Current Owner PAE Owner
BR Type Units HAP RCS Appraisal PAE Recap Appeal
Effective inezom4 Tul-14 Nov-16 Dec-16 Jan-17 Feb-17
1 BR Flat 7 $682 $663 $405 $525 $535- $671
2BR TH 11 $7%0 §795 $600 $640 $645 $773
3BRTH 6 $889 3870 $715 $785 $790 $897
Total 24 )
Per Month $18.787 $18,620 314,355  $15,425 $15.,580 $18,582
Annual
GFR $205 444  $223,440 5172260 $183,100 $186,960 3222 984
% of
Current 99.11% 76 41% 82.10% £2.93% 08.91%
ANALYSIS:

a. Structure/Stories: The owner contends that the value of townhouse construction compared to
walk-up is worth $60.

Response:
. Recap agrees that in this market there is additiopal value to a townhouse

construction compared to a walk-up apartment.

. A $60 adjustment is too much for this property in this market. The 3 One-.
Bedroom comparables in the subject’s town of Dowagiac have effective street
rents of $4235 to $450. The 3 Two-Bedroom rentals in Dowagiac have effective
street reats ranging from $450 to $525. The suggestion of a $60 added value
simply for building type in this market is not supported and has not been seen in
similar markets throughout the M2M portfolio.

’ The One-Bedroom type unit at the subject is not strictly a townhouse type
construction though it is similar in that there are two entrances and no apartment
above or below.

. Recap initially approved market rents that were adjusted at $15 for the One-
Bedroom unit type and $25 for the Two and Three-Bedroom units. These



arnounts are in line with adjustments made at similar properties made in simnilar
markets. Recap believes these adjnstments are appropriate and should not be
revised.

b. Condition/Street Appeal: The owner believes that the subject should be considered “above

average rather than average and disagreed with some of the other condition/appeal ratings made by
the independent third party appraiser. Also, the patio/balcony feature aud laundry hook-ups for
Indian Hills Apartments are disputed.

Respouse:

Indian Hills Apartments is owned and managed by the same principals as the
subject. The information on the patio/balcony and laundry hook-ups is accepted
and adjustments are made on the appeal rent grids for this comparable in the
amounts of +35 and $15, respectively.

The PAE/Recap methodology for the Condition/Strest appeal rating is to
determine how the competition stacks up compared to the subject. Does the
comparable show superior or inferior or about the same appeal? If superior or
inferior, there mey be extremes that warrant more adjustment than usual;
however, if the chosen comps are reasonably good ones, the extremes should be
rare. I this case, Recap applied a 5% of effective rent adjustment 1o the
comparable as there were no extreme inferior or superior coraps.

The PAE/Recap opinions agree with the appeal that Comp #2 Harmilton Square is
inferior to the subject.

The PAE/Recap rated Comp #3 Berrien Woods and #4 West Wood as both
Superiar to the subject, but the appeal believes all three are equally above
average.

A difference of opinion between the PAE/Recap and the appeal exists for Comp
71 Indian Hills Apartments and #5 Parkside where the PAE/Recap rated these two
as similar to the subject with adjustment necessary, but the appeal feels Comp #1
is slightly inferior and #5 is more inferior.

The photos and comments submitted with the appeal were reviewed. The Capital
Needs Assessment and appraisal photos were also reviewed.

The Condition and street appeal evaluation is probably the most subjective
category in the rent comparability grid. The appeal states that the appraiser did
not mspect all of the comparables and used on-line marketing photos in their
_evalnation. Recap relies heavily on the opinion of the PAE who makes site visits
to all comparables and often, as is the case here, has a difference of opinion from
the appraiser. After taking all the available information noted above into
consideration. the initial Recap determinations all appear appropriate with one
exception. The submitted photographic evidence of Comp # 5 Parkside Terrace
indicates that the condition and street appeal are most definitely inferior to the



subject. The appeal rent grid shows an adjustment of 5% of this comp’s effective
rent in the Condition/Street Appeal line.

c. Neighborhood: The owner submits that the no adjustment is needed for neighborhood.

Response:

. The PAE and Recap agreed with the appraiser thar 2 (§5) adjustment was
appropriate for comps located in Niles and ($5) for those located in Buchanan.
The appraiser did not snpply much back up for the adjustments referring simply to
employment centers and commercial amenities.

. It is difficult to argue with locals that state that Dowagiac has 2 thriving
downtown, 2 state college, a regional bospital and several thriving manufacturers.

. Buchanan has a slightly smaller population and Niles has twice the poPuIatién.
The Rent Comp Study submitted by the owner indicated no adjustroent needed for
neighborhood of the Niles and Buchanan comps.

. Neighborhood is a rather subjective category. An adjustment of §5 to $10 is
minor. Recap recommends going with the owner for this category as they
presented local knowledge in their documentation. The (§5) to ($10) adjustments
are deleted in the appeal rent grids.

d. Unit Interior Square Footage: The owner submitted a chart of adjustments for variance m
square footage that is similar. though not exactly the same as the Recap rent grids. The appeal does
not explain the slight differences.

Response:

. The method employed by the PAE is widely accepted in the industry. The
method used by the appraiser is widely accepted in the industry. Both results are
very similar.

. Recap accepted the PAE’s calculations and elimimated any adjustment for less
than 23 SF difference as this is likely to be imperceptibie to the renter. This is
consistent with past M2M market rent determinations.

. All three calculations (Appeal, Appraiser and PAE) are very similar with only a
couple of dollars variance. There is no valid reason to revise the cajculations in
the initially approved Recap rent grids.

¢. Extra Storage: The owner proposes adjustments to comps that have no basement storage by
$65 for the 1 Bedroom unit, $40 for the 2 Bedroom unit and $45 for the 3 Bedroom umit. (The 1 BR
umits have the largest SF)

e



Response:

The basements are unfinished with concrete perimeter walls, without heat, and
contain the washer dryer hook-ups and mechanical equipment. Residents do use
them for storage.

The third party independent appraiser applied $10 to $20 adjustments for lack of
an unfinished basement and $5-$10 for comps that offered extra storage but no
basement.

The PAE believed that the basemenis held siighﬂy greater value in the market and
adjusted from $15 to $30.

Recap adjusted $20 for the 1 BR, $30 for the 2 BR and $33 for the 3BR unit.

The owner’s support for the higher adjustments is based on the Rent Comp Study
which locked at the prices for off-site storage in the market area. The RCS used
$0.20/SF for the value. Recap disagrees with this method, because the applicants
for the subject’s apartments are in the market for housing, not storage. The
unfinished space is not vahable as an additional bedroom or family room.

Upon review, the square footage of cach basement space should be considered,
not just the apartment bedroom count. The 1 Bedroom units have 633 SF of
basement, the 2 BR units have 414 SF and the 3 BR units have 454 SF. However,
there may be more demand by a larger family for storage space than a single or
two person family. Keeping in mind that the effective street rents in Dowagiac
and Buchanan were only $425 to $450 for 2 one bedroom apartment, 1t is
reasonable to think that there is only a limited amount of value that can be placed
on the unfinished basement, regardless of size. After considering these factors,
Recap recommends keeping the adjustments at the level approved by Recap
mitially that is, $20 for the I BR, $30 for the 2 BR and $35 for the 3 BR unit.

f. Heat: The owner provided the Utility Allowance schedule (MSHIDA — Region C) effective
1/1/2017. The appeal seems fo mdicate that if the comp has electric heat, the utility allowance for
electric heat should be applied rather than the allowance for natural gas which is the energy source

at the subject.

Response:

The natural gas allowance has decreased from $22, $41, and $44 for the 1, 2, and
3 Bedroom units, respectively, to $20, $38 and $41.

In the rent grids. the comp is adjusted to be comparable to the subject. If the
resident pays their own electric heat at the comp, but we are adjusting as if the
comp was similar to the subject that includes natural gas heat as part of the rent,
then the adjustment must be for the lower natural gas value, not the higher electric
energy cost. We are trying 10 determine the correct market rent for the subject,
not a hypothetical rent for the comparable. The appraiser, PAE and Recap were
consistent in mamtaining the adjustment for natural gas for all comps.

A\



. The rent grids are revised with the current (slightly lower) allowance for natural

gas. 1

g Cooking: The owner provided the Utility Allowance schedule (MSHDA - Region C) effective
1!1/2017 The appeal seems to indicate that the electric energy allowance should be used at sorme
of the comps.

Response:

. The natural gas allowance for cocking has not changed.

. See the explanation above under heat for why the electric allowance is not
applicable.

h. Hot Water: The owner provided the Utility Allowance schedule (MSHDA - Region C) |
effective 1/1/2017.

Response:

. The natural gas allowance for hot water has decreased from $6, $10, and $13 for
the 1 BR, 2BR, and 3 BR units, respectively, ta $5, §9, and $12.

. See the explanation above under heat for why the electric allowance is not
applicable.

i. Qther: The appeal states that Hamilton Square does not have 3 BR units and should not be used
as a comp orl the 3 BR rent grid. The appeal includes updated info on the 2 BR rent for West

Wimds.

Response:

. The PAFE did not use Hamilton Square in the 3 BR rent grid but rather selectcd
one of the 3 BR comparables (Village West) offered in the owner’s Rent Comp
Study.

. West Winds was not selected for use in the 2 BR rent grid. Village West from the

owner’s RCS was used instead. I
RECOMMENDED FINAL MARKET RENT DETERMINATION:

After reviewing all the information in the appeal packages, verifying/analyzing the data, and
taking into consideration applicable M2M program guidance, an mcrease of $10 to $15 per uait
compared to the initial market rent determination is justified. The main reasons for the increase
include corrected amenity data on Indian Hills Apartments, a revision of $5 - $10 in the
Neighharhood category at some of the comps, and a revised Condrtion/Strest Appeal assessment of
Comp #5 Parkside from Similar to Inferiar. A nurnber of items in the appeal were already
considered by Recap in the mitial determination and that is why the Recap approved market rents
were higher than thase of the third party independent appraiser; however, the appeal was based
solely on the appraiser’s rent grids.



Revised rent grids were prepared for the appeal that indicate in yellow highlights the line
items that were comsidered m the appeal and any recommended adjustments. By scrolling over the
little red marks in the footnote columns, comments will appear supporting or revising the mnitial
Recap determination.

The recommended final market rent determination is shown in the chart below:

#HAP Cument Owner  PAE Owner Final
BR Type Units HAP RCS Appraisal PAE Recap Appeal | Determination
Effective 1/1/2014  Jul-i4 Nov-16  Deec-16  Jan-17 Feb-17 Feb-17
1 BR Flat 7 $682 3665 5495 $3525 $535 $671 $545
2BRTHE 11 $789 $795 $600 $640 $645 5773 $653
3BRTH V] $88¢ 870 $715 §$785 $790 $897 $805
Total 24
Per Month $18,787 §18,620 $14,355  $15425 $15,380 $18,582 $15,850
Annual GPR $225,444 $223.440 $172.260 $185,100 5186,960 ] 3222 084 $190,200
% of Current 990.11% 76.41% §2.10% 22.93% 98.91% 84.37%
LITE DETERMINATION:

After applying the proposcd fmal market rent determination, the subject continues to fail as
a successful Lite. The change in Debt Service Coverage is revised from 0.49 to 0.35.

Aftached are a set of rent grids that incorporate revisions discussed above.

The appeal process is now complete. If is still Recap’s recomrmendation that a full Mark-to-
Market restructure should be completed. However, if you chose to not convert to a full Recap will
issue the Watchlist Contract to be effective on May 1, 2017. Recap is in the process of requesting
funding for a Sectjon 8 Watchlist HAP Contract reflecting the above rents, which will be forwarded
to you once funding is received. This contract will be effective May 01, 2015 and requires a three-
year term, allowing OCAT adjustments after the 1st and 2nd year. Upon receipt of the HAP
Contract, it should be executed and received by the HUD Project Manager within 10 business days.
You also are required to submit to the HUD Project Manager a new rent schedule reflecting the
approved rents and gross rent change certifications for tenants in the project. Gross rent change
certifications do NOT require recertification of tenant income or expenses and do not affect annual
recertification schedules. You may contact your HUD Project Manager for further information.

If you do pot execute the Section 8 HAP Coantract, HUD will be unable to honor your
requusitions and will have no choice but to assume that you ntend to opt out of the Program. In
order to begin procedures to provide Section 8 tenant-based assistance to the tenants of this
property, you wiil be given a shott-term renewal at market rents in order to comply with the one-
year Notice requiremnents to tenants or to provide suilicient time to process tenant-based vouchers.



If your decision is to opt out, we strongly urge you to confact Latrice Lyons, your HUD Account
Executive, at the Detroit HUD Office immediately. |

|
If you have any questions about this transaction, please contact Sula Miller. She maybe
reached at 202-402-8383.

Sincerely, B

i . | -
{ A - -
--..\'mﬁie MWony o=-B aldwin

M2M Branch Chief
Office of Recapitalization

ce: Sue Pogozelski, CreditVest:
Kelly Flatley, CreditVest /
Latrice Lyons, Account Executive, Detroit HUD Office -
Susie Sapilewski, Project Supervisor, Detroit HUD Office ~
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March 17, 2017

Minnie Monroe-Baldwin
Office of Recapitalization
Department of Housing and Urban Development

After reviewing and researching the response to our appezl of the rents for the referenced property, we
raspectfully submit that we believe some of the categories need additional consideration.

The response from Ms. Monroe-Baldwin to our appeal states “Note that the owner’s appeal is based onl
informuotion contained In the independent third party appraisef’ (Nicollet Partners (formerly KGS
Consutting).

This is a correct statement by Ms. Baldwin, however this is due to the fact that HUD required that this
property {as well as the cther seven similar properties in cur portfolio) engage an independent third
party appraisal to conduct rent comp study every five years in order to renew their Section 8 contracts.
The contracts were then renewed the next 4 years in between the rent comp studies using the HUD
provided OCAF.

The properties were responsible for paying $2,300- $2,500 out of project funds for these rent comp
studies.

Please provide ar explanation as to why these reporis from a third party appraiser were raquired by
HUD, but are not accepiable as reference with this appeal.

The current level of rents at Indian Hills Townhouses were established and approved by HUD, via HUD
required RCS engaged by the Owner, with HUD approved QCAF factors applied. {See RCS HISTORY
attachment]

Comparable:

The Rent Comparable Grids for the one and two bedroom units induded with HUD’s response from
Minnie Monroe-Baldwin to our appea! inciuded Hillcrest Apartments (Comp £7) which was not included
as 3 comparable in the Appraisai Report or Rent Comparabie Grids prepared by Valbridge Property
Advisors. The Vaibridge Appraisal Report actuzlly states on Page 36 “Please note, we gre aware of
Hilicrest Apartments located in Dowagiac. Containing one and two-bedroom apartment units, we
attempted to survey this complex. Unfortunately, management was unwilling to divulge ony
information. As such, it is not used in the enalysis below.”

Additionally, Viliage West {Comp #8) on the Rent Comp Grids for the three bedroom units prepared for
HUD's response to our initial appeal, was not included in the Valbridge Property Advisors report as welil.
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{onsidering this statement in the Valbridge Appraisal Report, we are concerned as to where the
information came from Hillcrest and and if the HUD appraiser actually visited these properties to obtain
factual information for Hillcrest Apartments or Village West.

Also, on these Rent Comparable Grid for Hillcrest and Village West, there is a column that says “Owner
Adjustment”.

These properties were not on the criginal Rent Grid that we received from Valbridge, therefore the
Owner had no opportunity to review or suggest adjustments in the initial appeal, so it is unciear as to
the facts involving these comparables. It is concerning that the Owners were not provided any
information on additional comps used in the HUD RCS that were not included in the Credit Vest RCS.

{See COMPARABLE — HUD RENT COMP GRID)
Structure:;

Recap states that a $15 for one bedroom and a2 $25 for two and three bedroom adjustment for the
Townhouse style is appropriate in this market. Why would the style of the buiidings in 8 property be
based on room size? Considering that in al] previous rent comps required for contract renewal for the
townhouse style properties in our portfolio accepted ne less than $30 - $80, the minimum of this
adjustment over the last several year at $30.00 should be accepted for this report.

Condition:

The REAC reports included with this subrnission are clear evidenice that the condition of this
property warrants being considered for additional adjustrments by increasing the adjustments made on
the properties rated as inferior, or adjusting Indian Hilis Townhouses to equal the rating given to the
Berrien Woods and West Woods property. Although these two properties may not be the same age as
the subject, they are in equal or better condition as this REAC report indicates.

The most recent REAC conducted in 2016 has no deductions for the exierior of the building and only
5.98 peint deductions due to a few cracks in the asphait parking lot. Parking lots are typically scheduled
every couple of years for crack filling, sealing and striping.

The Appeal response states that the ‘photas from the Capital Needs Assessment were also reviewed’.

The photos and information in this CNA, performed by EMG on September 27, 2016, confirm the
extremely good condition of this property. The only items noted was $1,040 for sidewalk work and
$3,250 for asphalt crack fill/patch.

{See REAC INSPECTION INFORMATION)
Storage/Basement

The $20, 530, and 535 adjustment for the additional space provided in the basements does not
adequately represent the value of this extra space.

In addition to having the faundry hookups for washers and driers and a laundry tub, we have had
residents use this area for a child’s play area and a family area. Residents have put down floor
coverings, furnished a section with chairs/couches and used the area as an area to watch television or as
a hobby/sewing area.



The appeal response state that there is no heat In this area. This is Incorrect, there are heat vents in this
area 10 provide heat making this area useabile and functional.

The response to the appeal makes the assumption that “applicants for the subject’s apartments are in
the market for housing, not storage.” The number of applicants that currently live in the comparable
Indian Hills Anartments that are on the waiting list for a Townhouse units, indicates that the basement
adds value to this property. Due to the fact that the supply of townhouse rental units is very low, the
demand, and thus the renta! value s higher.

Additionally, we don’t contend that i can be gssumed that the value of the space of this arez is
depentlent on being a one hedroom, two bedroom or three bedroom unit, on the family size. We have
many elderly persons in one bedrooms that utilize this space for storage and collections and hobby area.

Utilities:

it is correct that the Owner used the utility allowance based on the type of utility that the
residents are responsible Tor paying at the comparable properties.

It is correct that the Owner does believe that the adjustments for the utility is dependent on
what the residents at the comparzable units are paying.

To be able to property compare the value of the comparable properties, the cost of the type of utility
that residents are responsible for paying, just as the current rent that they are paying, must be
considered to be able fo compare what the resident’s total cost for living in 2 unit is against the cost of
Hving in the subject property.

Example: I in the comparable properties that currently do not pay for the utilities decided to include the
utility costs in thelr rental rates, {such as Indian Hills Townhouses} the monthly rental rates at these
properties would have to increase based on the type of utility provided at that property—electric or gas.

Upon review of the adiustments used in our appeal Rent Grid Sheet, we do agree that the Heat, Cooking
and Hot Water adjustments need to be changed to reflect the costs for utilities using the utility
allowance figures for apartments vs 2 townhouse unit since 2ll the comparabie are apartment buifdings.
This correction is inciuded on the Rent Grids in the package.

Patio/Balcony

The sliding glass doors in the kitchen/dining room area lead to the patios at the subject property that
are enclosed with a privacy fence, providing conveniert additional private space for sitting outside or
dining. We believe that at least a $10 adjustment is very reasonable.

Please see the enclpsed Revised Proposed Rent Comparability Grids which have adjustments per above
commeants,

financial:

These Rent Comp Studies are based on rental information and rental rates on conventional properties
wrthout any consideration of the additionai administrative and operating expenses experienced at
HUD/Section 8 properiies, such as:

1



Rent Comp Study every S years @ 52,300 - $2,500

Annual Financial Audit Report 56,240 per year

Capital Needs Assessment 3,450

Specialized Section 8/HUD training, seminars and software

Additional office supplies for software, resident processing and reporting.

The rents determined by HUD through the Cradit Vest Rent Comp study are at the same level as
the RCS prepared by Nicollet Partners, and accepted by HUD, for contract renewal in 2004 for
indian Hills Towhouses.

» The Valbridge report contains a comment on the fact thet rents ot properties with Section 8
units will have higher rents than conventiona! properties. 5o why are these additional cosis not
considered when comparing to market rate properties who do not have these expenses.

e We understand that Vaibridge made some adjustments/carrections to the original RCS that they

pregared, but we have not recaived 2 copy of the Rent Comparabiiity Grid.

Additional comments/questions:

Why has HUD required the properties {o engage a Rent Comp Study every five years, at a cost exceeding
52,300, to renew their coniracts, with OCAF factors applying for the following four years....then HUD
engages Cradit Vest/Valbridge, or some other coniractor to prepare a different rent comp
study....typically significantly iower that the reports that HUD had previously accepted?

Please see the Rent Carnparahility Grid that we have prepared with the adjustments/corrections
pursuant to this letter. These rents still do not calculate to the current level, however, they will be
sufficient {o operate this property.

Please do not hesitate to contact us with any questions regarding indian Hills Townhouses.

Respectiutly submitted,

INDIAN HILLS OUSES

ert Poziwilko, Genergl Partner

Enclosure/Attachmenis

Ce: Sula Miller, RECAP
Sue Pogozelski, Credit Vest
Kelly Flatley, Credit Vest
Latrice Lyons, Account Executive, DHUD, Detroit
Susie Sapiéewski, Project Supervisor, DHUD, Detroit

13



LETTER FROM HUD - DC

The response from Minnie Monroe-Baldwin to our initial Appeal letter contained numerous errors.

We submitted additional information regarding these errors. HUD-DC refused to review this
information.



LETTER FROM HUD - BC

The response from Minnie Monroe-Baldwin to our initial Appeal letter contained numerous errors.

We submitted additional information regarding these errors. HUD-DC refused to review this
infarmation.
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US. DEPARTMENT OF HOUSING AND URBAN DEVELOPMEY
WASHINGTON, DC 20415-8000

OFRICE QF HOUSING
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Robert Poziwilko, General Partner
Indian Hills Townhouses

207 Hawthome Avenue

St Joseph, M 45035

Project Name: Indian Hills Townhouses
FHA Number: [__{bile) |
Property ID: 800010237

HAP Contract #: MI33L000019

Dear Mr Poziwilko:

This letter is a response to your letter dated March 17, 2017 concerning the subject property.

In the case of assets that enter Mark-to-Market (M2M) for a determination of market rent without
debt restructuring, there is only one opportunity for an appeal. This is in accordance with the M2M
Program Operating Procedures Guide, Chapter 10, Section 8 Contract renewal with a Reduction of
Section 8 Rents without Debt Restructuring ("Lites™).

Per the above guidance one appeal has been submitted and a response was provided dated
March 2, 2017, therefore no more appeals will be processed by Recap.

'The appeal process is now complete.

We wish you the best with your future endeavors.

/Smcefely q

f//} iﬁ%m nﬁ/é{«ﬁé

Mmme Monroe-Baldwin
M2ZM Branch Chief
Office of Recapitalization

ce: Sue Pogozelski, CreditVest
Kelly Flatley, CreditVest
Latrice Lyons, Account Executive, Detroit HUD Gffice
Susie Sapilewski, Project Supervisor, Detroit HUD Office

wwwlmd gov espanoL.hud.gov

a_t



RENT COMP STUDIES
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HUD engages Valbridge Appraisers to prepare rent comparison study.

The rents determined by Valbrige Appraisers prove to be insufficient to support mortgage.

HUD then engages Valbridge Appraisers to wark with Owners 1o go through a Full Debt
Restructuring, for which Valbridge is engaged to administer,

QOwnership of property forced to incur significant costs and fees through the processing of a new
mortgage, when it would not be necessary if the rent comp studies were correct



INDIAN HILLS TOWNHQUSES

Nicoflet Valbridge HUD Current 1HT
Partners® DC APPEAL
{from 2014}
1 Bedroom S 665.00 S  495.00 S  545.00 S 68200 $ 641.00
2 Bedroom s 795.00 5 600.00 S 655.00 $ 78%.00 S 764.00
3 Bedroom S 870.00 S 715.00 5 805.00 S 889.00 $ 878.00

*Every 5 vears HUD reguires the apartments to engage a Rent Comp Study firm to prepare a Rent
Comp Study to establish the rents for the Section 8 units. Ownership pays approximately $2,500
far these reparts, The preparer af these reports is a Certified General Appraiser



RENT COMPARABILITY STUDY

Indian Hills Townhomes and Apartments
400 Cleveland Street

Dowagiac, MI

PREPARED FOR:

Ms. Deborah Rock
Superior Property Management

DATE OF REPORT:

July 317, 2014




NICOLLET PARTNERS

J221 Nicollet Mall _ Suite 700 " Minneapolis, MN 55483 " (612) 340-1236 - FAX (612} 340-1848

July 31%, 2014

Ms. Deborah Rock

Superior Property Management
207 Hawthome

St. Joseph, MI 49085

RE:  Remt Comparability Study (RCS)} for the 40-unit Indian Hills Townhomes (FHA#)47-11040 and
MI33L.000619) located at 400 Cleveland Street, Dowagiac, Michigan

Dear Ms. Rock:

The RCS for the above referenced property has been completed with the supporting data, analyses, and
conclusions presented in the atfached report. The purpose of this study was to estimate the market rents

for umits that will be assisted under the renewed Section § contract. Market rent is the rent that a -

knowledgeable tenent would most probably pay for the Section 8 units as of the date of this report, if the
tenants were not receiving rental subsidies and rents were not restricted by HUD or other goverument
agencies. The following table lists the market reafts I concluded for each Section 8 uait type.

Number Urit3ize| Appraiser's Estimated Market Rent Prepared Grid
Type of Unit of Units Sq.Ft Net Market Rent Per Square Foof (¥ orN)
One-badroom - TH 7 698 5665 $0.95 Y
Two-bedroomyl bath - TH 11 219 5795 $0 87 Y
Three-bedroom - TH 6 1427 $870 30.85 Y
One-bedroom - apt 8 650 $425 30.65 Y
Two-bedroom/! hath - apt 11 800 5490 $0.61 Y

* There are a1 additional 16 TH (1, 13 and 2, respectively) and 21 apartments (I and 26, respecrively) that are non-Section 8

The RCS was prepared in accordance with the Umiform Standards of Professional Appraisal Practice
{(USPAP) and the supplemental standards of HUD Section 8 Renewal Policy and the supplemental
standards of HUD Notice H 00-12. Market rents were defined and estimated in accordance with Section
9-7 through 9-13 and the report was prepared in accordance with Section 9-14 through 9-16 of the HUD
Section 8 Renewal Policy. T understand that HUDy/the Section 8 Contract Administrator (CA) and the
project owner will use my estimate of market rents to determine: 1) the owner’s options for renewing the
project’s Section 8 contracts; and 2) the maximum rents allowed under any renewal contract,

Please contact our finm if you have any questions or comments after reading this report. It has been a
pleasure being of service on this assignment.

Cordialty,

Nicollet Partners

Y R SR N \\ N
DS :

Douglas J, Wageman, MAT

MN Certified General

Appraisal License

MI Certified Genera

Appraisal License|  (b)(B)

Real Exrate Advisors
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Attachaent#Za

OME Approval = 2502-0507 fexp 113020143

Rent Comparability Grid it Type  — Oue-bedroom-TH || Sutject's FHA#: [ (b)(6) | ]
Snbject Comp 1 Contp #2 Comp #3 Comp 74 Comp £8
Indhar Hills Data Hil’crest Aparunens Village West Yeasmew Apts Lakeeresi Ravine Fountatn view Apts
. =00 Cleveland Sireet an 300 111 Sirear 235 Colomy Cownt 2#00 Lake Shore Dy 253 Cleveland Ave. 2119 Red Ao Dr
Dowagmac, M Subject Dowagraw, Ml Tailes. Ml St Joseph MI S Toscpa, M1 Stevensalle, Vi
A | Remis C harged Data_ S Adi Dara SAadi Data S Ady Tata S Adf Tai@ S Adj
i |S T ast Rent f Restrictad™ 5425 b $550 N 8710 N £662 N S610 N
3 {Date Last Leased (m/y1) ol 14 hil- 14 Jul-l4 Tui-i4 Ful-14 |
1 |Hear C L Nene Nont None _ Mome Naze
« {Occupaacy for Unit Type i 100% 58% 9% 9™ 100%
| 5 |Edlective Reut & Reutf3q ft ¥ $425 $0.71 S350 0.7 3710 S0.98 $o6i2 $103 3610 $1.09
i Faris B thru £, adyest onh for differences the subject's morket values.
E. | Desipn, | oratian, Condition Data 5 Ady Data S Adj Data % Ad] Dty 3 Adi Dara 5 Adj
& |Strocture f Stories TH! __Apu2 364 Aptf2 260 Aptid S50 Apt2.5 £60 THA
1 |¥r, BuilifYr Retivated 19742000+ 1965 520 | 1956-68 5iQ 19702000+ 19722000~ 1973/2008
3 |Comdition /Streel Appeal GG GG GG WG GIG GG
§ [Neigitborigod G G G G G G
10 {Same Markat> Milas to $uby Y/S Y3 Y721 1£1071 i1 599 Y2t {560
T | Unit Equi { Admeiti Drata Adf Data Ad} Thata Adi Data Adi Duts S Adj
11 {# Bedrooms 1 1 i 1 ! 1
| 12 l# Badks 1 ! 1 1 I 1
15 | Unit Interier Sg Ft. 598 600 520 700 ) 724 £5) 643 311 560 $28,
14 |Balcopy/ FPatwa Patin B 8 N 20 B/P P
15 |AC: Cenpral! Wall ~ w 30051 c 5704 W i5 ap L {5300 Wt JERY]
16 |Fange/ refrigerator RF KT RFE RF RF RTF
17 | Mirerowares Dishwasher ) N D K10 jv] 1510 ] (514 D {3
18 j¥vasher/Dryer Hi: [ 55 i 55 L 35 L $5 WD 1515
19 [Flgor Covenmgs c crv o o oY o ]
20 (Window Coveriags ly) M N B {55} B (53t B (53:
21 [Cablef SatelliteTnteret € (tenant)  {tepani} £ {tenant) € {tenamt) L {temant) C {temam)
7. | Specral Features None _Nome None Nome Neas None
23 | Eleviztors N Maome Nons Ya5 31 Mone Towaheae
D [She Eauly 7 Sanenities Data S Adj Dats S Adj Date 5 Adf Dty S Adg Dats S Adj
24 [Pazking { § Fee) N Carport ($10) DG ($50) Moz Neze AG (1) {530}
25 [Extrn Stornge 634 sf bsmt Nang 365 Frce storage $55 Tone 363 Nene 565 Nane 565
26 |Security TH enrmy ks 510 v Y Y Y
27 |Ciwbhonse/ Meeting Rooms b Y Y hd Y hd
2% |Poall R Areas ¥ Y Y P {210 PR i5100 PR (S0
29 |Business Ctr / Nbhd Netwk N N Y N N N
31 [service Coordination Y Y Y Y Y Y
3_1 Nan-shedter Services Y Y Y b'd Y ¥
12
L GLEEY Tata S Adj Daiz 3 Ad] Taw T A Tarz G Tiata T AR
33 [Fleat (i e iype) Y/Gas N/Elec 35 Yilhas N/Elec 535 “ViGins N/Eiee. $50
34 |Conling (in rem fype) N/Elec, NiEles N/Elec. NiFlec. NiEles. WiElec. B
35 {Caaldng {in rent® 5o} N/Elee. NHElec. N/Elec fFlec NiElec. NiElee. |
36 [Fot Water (in rent?! typc) Yoy N/Ekee. 520 YiGas NfFlec, 52 YiGas NiElos $20
37 |Other Ebectric x N N N Bl - N ]
55 [Cobt Waret/ Sewer Y Y ¥ ¥y | Y - Y
39 | Frash ecycling Y Y v v ¥ - - et —
7 [Aa[osuments 1evap Pos Neg Pos Neg Fos Reg ¥o5 Meg Fos Ned
40 [# Adiasimens B D 5 4 3 4 = 4 3 2 -
41 [Sum Adjustaents B 1o D 5120 1310, 5150 = $150 misT 514 s} so3 7 | sl |
4 |Sura Utility Adjustments 535 555 $70 1
et roes, NEl Cross Ket Grom | Mer Troas el Crad |
[ Net! Gross Adpmis B @ E 5225 $245 SR 5760 S48 5362 (55 5255 52 £324
| & |Adjusted & Market Rents Adi Rent Ady. Rent Adi, Rent Adj. Rest Adj. Rext
a Adjustad Rent (5—43) $650 8650 5758 S659 5612
45 Ad) Rent/Last ren 153% 118% 167% 100% 100%
45 !Estimated Market Rent F665 $0.95 «——— FEstinoted Market Rent/ Sq. Fr
"y T N Aftached are explanations of g: :;’;i?g;y’:m“ ﬁ%‘ﬁm cted rents
oS st : . how this analysis was used for a similar unrt type
TE204
Appraiser’s Sipnsmure Date
Grid was prepared. a Maneally Usinz HUD's Excel form HITD 92273 .88
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OMB Approval  2302-0567 (exp 11/50/2014)

Rent Comparability Grid Unit Trpe — || Twobedroomibath-TH Subject's FHA &:
Subject Comyp £1 Comp #2 Comp £3 Comip #4 Comp &7
Ingian Hills Thata Hilleresm Apanments Anlizne West Yo asturen Apts. Lakecrest Ranvime Pawaing Apls
400 Cleveland Streat on 500 Hall Siveet 756 Colom Cenrt 2740 Lake Shore Dr 2850 Cleveland Ave 1 Tor Street ]
D, agiac. Mi - Subject Deswagtac, M Miles M S Juseph, M 51 Joseph MI Wiles, MT
A | Reats Churged Data ¥ Ady Data SAd1 Data S Adj Data 5 Ad: Data SAdj |
1 IS Tast Rentt ! Raricted? $450 N S850 N 3750 N £1,076 N LYEL N
2 IU&DE Last Leased {mofyr} Jul-14 Jul-14 Jul-14 Julid Jul-14
3 [Reut C 3 Nune None None WNanz Nome
£ [Qccupancy lor uit 13 e [00% 03% 99% 942 1003%
3 [Effective Rent & Renl/ s¢. 1t ¥ $450 $6.60 $350 $0.85 $750 $0.82 51076 50.50 3750 S0.88
Fu Paris B tun L, adyust ondy for difierences the sisbrecr's market valiies
B. | Desirn, L o, Caondi Deata 5 Adj Traza 5 Adi Data S Adp Dara § Ady Data 5 Ady
6 |Stracture / Stores THZ Aptfl 360 THA Aprd 360 TIL2 TH!
7 |¥v. BuilltYr. Reanavated 1974/ 2000 965 520 156668 $10 19702000+ 19772000 I90'sfomgomg] 310
& |Conditive /Strect Appeal GG [e/ix] GG GiG GG GG
| 3 _iNelphborhood G o G G G G
10 [Same Market? biiles to Subj Y5 Yils Y 51134 Y121 ISCTH Y13
€ § Unit Leuij ! A i Draty Adj Dara Adi Bata Ady Data Adi Data Adj
it [# Bedroomsg 2 2 2 2 2 2
12 {¥ Baths 1 1 i3 Ml i is 15} i3 (S1y
13 |Uait Interior S$q. Fr 1% i 554 1600 (5191 B =0 1200 15563 230 514
t4 | Baboony! Pane Pado B P X £20 P 4
15 JAC: Centyalf Wall ™ W Y] C (5201 w 1510 C 520} . 1520)
14 |Rangef refrigevator RF RF RF RF RF R/F
17 |MIcrowave! Thshwasher N ) ) 310 B [£310] o (S18) D tSHIp
4 [Wasker/Doyer HU L &5 WD 1513) L g3 L 55 HU
19 | Flaow Coverings (o)) [ civ o Cv v
26 [Window Coverings N ™ N B (531 B 1331 B (23}
21 {Catde/ SatelliteTaternet C {renanr) C {1emant) C {ten=nt} C (tenant} € (tenant}  {tenant)
22 | Speciat Features None Nome Neoe None None None
23 |Elevatars N Mona TH's Yes (510 TH's TH's
| ©_[Sie Equipmot Amenities Bam S Ad] Dawa TAd] Tata S a0} Datn S agf Data SAd] |
24 IPerking [ % Fes) N Carport {§10) D (550} None Meoe AG (ipel) {530)
25 }Exira Storage 414 sf hsmz. Home S4¢ Wene £40 MNone $40 Wene 546G Nene 540
| 26 | Security TH engr N Sit hd b Y Y
27 {Clubh | Mesting Rooms N ¥ Y Y S Y R S ]
22 1 Poclf Recreation Areas Y Y Y P 1510y PR (510 P (9.0t
29 {Bosiness O/ Nbhd Netwk 1w _ N B N N 3
30 |Service Conrdination Y Y Y k'l Y Y
31 [Non-shelter Services -y h' Y 4 Y Y
32
LjUaiimes Data EECH Datz S Ad) Dam N Adj Data % Adj Data S Adj
33 |Heat {in remt® type) YiGas M/Elac $50 NiGas 335 N/Elec. £30 YiGas NiGas 535
34 |Cointimg (i remt?/ type) N/Elec Ni/Eiec. NiElec. N/Efiec N/Elec /B
35 | Crroking (in remt?” type) NiElec. NHTlee, N/Elec. N/iec. N/Ddec. N/Elec.
[ 35 [Fioe Water (in rent% iype) YiGas N/Elec. 530 NiGas S10 Nitlec $30 YiGas NiGas SI0
37 {Other Eleatric ™ I N W N N
2% {Cotd Water! Sewer ¥ Y Y Y Y Y
39 {Teash /Recycling ¥ ¥ Y Y Y Y
[T {Adusment Recap Pus Nex Pors ez Pos e Pos Ney Pos Meg
45 |# Adiosunents B to I 3] | 2 3 5 ) 2 T 3 ]
1] ISvad}umms BtoD S16¥ [ 550 1571 3125 15135} 45 {3273 s64 15103)
47 [5um Udlfty Adjusrments 580 545 380 345
et —Grosy et Gross TGt Gross. Net Grass Teet Gros |
&y Nt/ Gross Adimts B 2o £ 5239 5259 324 3166 548 3363 15228 1315 54 5214
|& tAdinsted & Market Reats Adj. Rent Ady. Reny Ady, Remt Adi Rene Adi, Rent
as Adjusted Bent (- 53} 5689 3874 5798 SB48 5754
45 Ad RentfLast e 153% 103% 106% 9% 101%
4 Esﬁm_ated Market Rent £795 $0.87 4———— Estirated Varker Rentf Si. Ft
‘ I Attached are explanstions of | 3 O o e wsted rots
! - TL20H - €. how this analyses was used for a sumlar unil fype
Appraiser's Signature Date
Gorid was prepzred- 0 Mzouaily Usuag HUD’s Excel form HUD 92273 - S8
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OMB Appreval = 2502-0507 {exp. 11/30/2014)

Rent Comparability Grid UnitType  —+ §  Threebedroom-TR | Subject’s FlIAR: | (b)(6) [ ]
Subject Comp w1 Comp &2 Comp 33 Conmp 74 Comp #7
Inchzn Hills Data Hilierest Aparmenis ____ Villaee West Wesnaen Apis. Laketress Raving Pewaung Aptg
~UF Cieyeland Sirest [ 00 Fll Stree +36 Colcry Conrt 2070 Lake Share L 2830 Cleveland Ave T Fost Seal
Dramac Ml Subpect Dawamac. Mi “wiles, ik A1 loseph WII St Jaseph, MI Mi'es, A
4. { Rents Charped Data S Ad) Drara 5 Ad) Darz S Adl Data S Ady Data § Adj
1 |5 Last Kent / Restrictad? §535 N §000 N £895 N 51,251 N 3800 N
2 |Date Last Leased (mofy7) Ju-14 Jul-14 Jul-14 Jul-14 Jul-id
3 |Rent Cons Mooe Neoe Noue Mene None ]
4 |Decapancy for Unit Type 160% 8% 99% 94% 100%
| 5 Effective Rent & Renrt/sq %t ¥ 5535 5659 3900 LEL] $RO5 50.77 31,251 s0.83 | $%00 S0.84
In Paris B thnt E, adiust onlv for difierences iie subject’s market values.
B | Design, L Condi ikata % Agy Dara 5 Adj Dats 3 Ady Drats ¥ Ay Daiz 3 Ad)
5 jStrectnre / Stories [ Aptf2 £50 [H/2 Aptfa Bl TH? 1HA
7 1¥r. Bolit'Yr. Rerovated 187472000~ 1985 820 1986-68 510 197¥s/2000H 197772000~ 197)'s/ongormg | S10
% |Coodiion /Street Appeal iy GG [918) GG G i
9 {Ncighborkgod G G 4] [¢] [¢] G
10 | Sarme Market Mites vo SnbJ Wi18 T hidrd] [51354] Y21 (£158) Y135
C [ Uit Equipment Amesles. Dara Adf Darz AT Data Ad] Data Ad] Data Adf
11 |# Bedrooms 3 2 + den 510 3 3 3 3
12 |# Baths 1.5 1 510 15 1525) 13 25 (S25) 5
'3 |Loit Interor Sq Ft. 127 4a0 528 1250 [(833) 1160 (52T 1500 (803 30 £15
14 | Baicony/ Pada Patlo B e N 20 P I3
15 |AC: Certralf Wall N W (5103 < (5204 W [&ith C {5201y C. {330
16 | Range/ refrigerator RF RF BE RF RF RF
*7 | Microwave/ Dishvwasher M N 2] (1] o S 2] (S0} o {310
15 JWasher/Dirver HU L 53 WD ) L £5 L b HU
iz [Floor Coverfngs Crv oY) [olp'g Crv oF v
20 [Window Coverings N N N B %31 B S5 B 153)
2 |Cablef Satcllite/Toteynet C {tenant) C {tenant)  (tenant) C {tegant) C {temant} C {enant)
21 [Special Featores Mowe Noae e MNooe None Fireplace 1131
| 23 [Elevatars N MNone TH's Yoz 1510 TH'S THs
T [Site Eqpur F A iy Data 5 Adj Datz 3 Adj Dain 5 Adj Data 3 Adi Dama 5 Ad;
24 [Parlang {3 Fee) N Carper; ($10) DG (S50} Noae Mome AG (mel) (5301
33 [Extiz Storage 455 st bsmt. Noge 545 MNone 33 Nane $45 None b Nong 545
28 |Sevurity TH eny N 10 ki ¥ Y Y
27 |Clabk ! Meeting Rooms N Ad b4 ¥ Y ¥
73 |Foolf Recreatlon Areas Y Y Y P 1510 PR {54y P [&11]
25 |Busmess Crr £ Kbhd Netwk ) M X N N M
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Powlory Name: “dig= BUIs Townhomes and Apariments Project No.: FHA[ (D)(6) |

Sr =y signarure befow, I certify that, to the best of my knowledge and belief:

L]

Ly

2

1

-
[

—s s=memmgmee of o comained n this report are rue and correct.

_oe TImomEs cmeh sas. opinions, and conclustons are limited only by the reported assumptions and [mitmg conditions,
o 2ns e persomal. wmpartsal. and snbiased professional analyses, opinwons, and conclusons.

—=zazel Tarnifh interest with those parties that commonly would be perceived to create biag or a confhet of interest.

=g no bras with respect to the property that is the subyect of this report or to the ownership or management parties
aohvad with this assignment.

MMy sngagement m and compensation for this assignment were and are not comtingent upon the reporting of a
o-gosisrmineq rent or direction m rent. My fee 15 my only compensation for this rent study assigmment. There are no
ST side agreements or considerations.

\x znalvses, opmrons. and conclusions were developed, and this report has been prepared, m conformity with the
Uniform Swandards of Professional Appraisal Practice and all appliceble HUD procedures for performmg Rent
Comparability Studtes for Section 8 contracts,

Douglas | Wag . MAT inspected the intenior and exterior of the subject property. Doyglas ). Wageman, MAT
iaspected the extenors of the properiies used as comparables in this report.

¢ one provided significant professional assistance fo the person signing this report except the persons listed herer
if anyone is listed here, histher contmbution 15 identified i the Scope of Work

szcnion of this report.

P zm 2 cerified general appreiser, licensed and in good standing with fhe state appratser regulatory agescy where the
sunject property is located and I meet 21l of the appraiser qualifications requred in HUD s rent comparability
paeadures,

! 2m not dcbaired or suspended from domg business with the Federal Government, { also am not under a Limited
Denial of Particapation {LDP) imposed by the HUD Mulnfarmly HUB or Program Cenicr having jurisdiction over the
Scenon 8 praject. Ay LDPs in effect now or m the past three ycars were jmposed by the followmg HUD
offices:

The 12ported analyses, opimons, and conclusions were developed, and this report has been prepared, m conformity with
the requirements of the Code of Professional Ethues & Standards of Professional Appraisal Practice of the Appraisal
{astitute. which include the Uniform Standards of Professional Appraisal Practice,

The use of this report 1s subfect to the roquirements of the Appraisal Instinute refating to review by s duly authonzed
Tepresentatives.

As o7 the datc of this report, [ (Douglas J. Wageman. MAI) have completed the continuing education program of the
Apprajsal [ustitute.

W arning: If you knowingly make a false statement on this form, yon may be subject to civil penalties under
Secdon 1001 of Title 18 of the United States Code. In addition, any person who knowingly and materially
vialates anv yeguired disclosure of information, including intentipnal non-disclosure, is subject to civil meney
penzlity rot to exceed $10,000 for each viglatiow.

I N Nh, g

Appraiser’s Name: Donglas 1. Wageigan, VIAI  Signature: o s Date: 7/31/2G14
Permanent License Noj (b ) (6) Issuing State:_ _Minncsota Expires: 8/31/2014
Permarpent License Nod Issuing State: Michigan Expires: 7/31/2014

Dig »ou prepare the RCS under a temporary license? Mo - /fso, attach o ropyv of the temporary license



APPRAISERS’ LICENSES

DOUGLAS JOHN WAGEMAN
5400 CIRCLE DOWN
FOLDEN VALLEY, MM 55416

Department of Commerce

The Undersighed COMMISSIONER OF COMMERCE for the State of Mimnnesata hereby certifies that
DOUGLAS JOHN WAGEMAN

5400 CIRCLE DOWN
GOLDEN VALLEY, MN 55416

has complied with the laws of the State of Minnesota and is hereby licensed fo ransact the business of
Resident Appraiser : Certified General

Licensa Number: 4003297

uniess this authorily w suspended, revoked, or atherwise legally terminated. This license shall be in sffect
until August 31, 2014

IN TESTIMONY WHEREQF, | have hereunto sef my hand this August 02, 2012,

CONMISSIONER GF COMMERLE

Contimuing Education:

Minnesola Dopartment of Commerca R
Licensing Division
85 Tt Place East, Suile 500 Total - Apprager 30.00
Bt Paul, MN 55101-3185 USPAP 7.00
Telephone {651} 295-6318
Email: hcersing.commerce@state mn.us
Wabsite. commernce.state.mnus

Naotes:

. Cnnnnulng Eduycabion: 15 hours i requred in the first renewal periad, which mludes 2 7 hour USPAP course. 30 hours

foreach o) wﬁd,whd\mduﬁﬁ a'f fiour WSPAP course
- Ap raisers: You rmust hold p Beensed R l, Cerlified Resi or Cenlifed General gualificalion in order to

apmssals for Sederally refnled tansacions. Teainees do not qm!ify For furher detafs, pleass visk our webhsite
al mﬂmrcextale

At
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Inguiries Regarding this License

TRE [y = DL T OF DCT/ ST AL RLGL AT ATTRTE-
DHREAL oF CONNERCIAL SERVILES
CERTIFIED &SENERAL APPRAISER
LICENSE

i DOUGLAS JOHN BAGEHAN
5430 CIRCLE DOUN
GOLDEN VALLEY NN 5541

Frmp i k] Fr

| 1201070828 07/31/2004 2L0S?5L

PLEASE TELL US ABOUT VOUR LICENSING
EAPERIENCE By CONPLETIRG DUR
ANONYMOUS CUSTOMER SERVICE SURVEY
AT: UWEB.HICHIGAN-GCOV/LARASURVEY

YOUR LIZENEE BUETY BB DiISP_AYE0 N & PROBTHNENT PLACE
REVERSS SI0F OF LICENSE CONTANS WISTRTANT INFORMATION,

g
[fe:

T prowdE YOuF tgise number on all comespondenga
and vhsn contactng e Sepasment -

WY Tuthigar OVeDmmensaloensing

Bureai ¢f Commercal Senvices

Depariment of JCensing ang Seoualory Allavs
B Rox 0018

Lansmg N aB508

BUREAU OF (ONNERCIAL SERVILES
1-517-z41-9244

Complgint Information
Tha ssuane: of this iSente or pennr shoud not ba
COnEEURd Az 2 wever or gisnnesal O dny complemis o
wioliane pendaiy apaing! the koerssd, is agants,
erpioveds o qualifying offcer,

GIERRGR

DOUGLAS JOHK WAGEMAN
SuQ CIRCLE DOUN
GOLDEN VALLFY MR &531b

ey - T

a7/32/203N

1201870808

EA

o

.
. Lo ;
HICK SHYDSF STATE (0 MICHIGAN C30VL

DEPARTRIENT OF 1SCENSTNG AND REGULATORY (FFAIRS

BUREAU OF COMMERCTAL SERVICIS
CERTIFIED GENERAL APPRAISER
LICENMSE

o8 DOCUENT 1§ Gy ¥ ISHVED
PNOPF e LAWS X R TR E
Gl rdon psyaieirty i'

-t ECrE] NS T | e 3R b SRR G4t onl -
S — St WAL IR SUTLRFE i E Al JERD<

ican Araisal License

~ Douglas J. Wageman, MAT

* In Michigan, Appraisers are requived to be licensed/certified and are regulared by the Michigan
Department of Labor and Feonomic Growth (DLEG). Douglas J. Wageman, MAI is currently licensed as
a certified generval real estate appraiser with the State of Michigan, license £1201070828 (Michigan
Department of Labor and Econommic Growth (DLEG)), Real Estate Licensing Division, PO Box 30018,
Lansing, Michigan, 48909. 517.241.9201. Note: Updated license for 8/1/2014 o 7/31/2016 has been
paid with corresponding education completed.
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Housing and Urban Development

Attachment 9-2

Office of Housing OMB Approval # 25020507 (exp 01/21/2018)
Rent Comparability Grid Unit Tgppe —> || 1Bedroom | Subject's FHA #: (b)(6)
Subject Comp #] Comp #2 Comp &3 Comp #4 Comip %
L f_l‘g]&li E\is.me Datz Tndhan Fhils Aparments Ha{:mi:fe Bersen Woody West Wind Parks:de Temace
Street Address o 400 Cleveland Sirect 315 N Lowe Street | 1900 E Marn Street | 808 West [ront Street { 701 North Red Bud Trail
|| City County Subject Dowagiac, Cass Dowagmac, Cass Niles, Bernien Buchanan_ Bermen Buchanan, Bemen
E'A | Rents Charged 5 Adj Data % Adj Data | S Adj Daia A | Dala 5 Ad)
1 |$ Last Rent / Restricted? 8425 5605 $499 $425
2 |Bate Layt Lessed (modyr) Qet-16 Oct-16 Q15 Oct-16
3 jRent C o Ne No No No
4 [Ocrupancy for Dt Iype 100% §3% 97% S4%
1] 1]
5 [Mffective Reat & Rent/ sq. ft [15 ! 0789473684]  $425 08s | %685 | 093 | s$499 oss | 8425 106
n Parts B thru E, adjust ondy for differences the subyect’s market vatues
& { Desipn, Location, Condition Data $ Adj Data $ Adj Data ! 5adj Data $adi| Data $ Ad)
& |Structure / Stories TH Walk up $30 WA 25 $30 Walkup | $30 WiU3 $30 Garden 830
7 YT Buhl/Yr. Renovated 1973 1979 15990 19502000 1980-Ren201 & Ha
2 |Condaition /Street Appeal Abave Avg Averare £10 Below Ave ] 830 Abovedve Above Avg Below Avg 30
¢ [Neighborhood Average Average Average Average Average Average
10 [Same Market? Miles to Subj | hi i Adiacent _ Y55 M N135M NIZM N17M
C. | Umt Eq t/ Amenities Data £ Adj Data Ad) Data 5 Ady Data 5 Ady Data § Aadj
11 |# Bedrooms 1 1 1 1 1 1
12 |# Baths H 1 1 1 1 1
13 {Unit Interior Sq. Ft. 646 570 $17 500 $35 549 ($1) 594 siz | 400 355
14 { Balcony/ Patp fenced patio N $10 N 510 ¥ §5 ¥ 5§ Y 85|
15 [AC: Central/ Wall wallsleeveanty | Central (320} Wail (S10) | Ceowral | (520)] Cemmat | (520} | Wall ($10)
15 | Range/ refrigerator Yy Y Yy Yy | XY ¥
17 [Microwave/ Dishwasher N/N NN N NY _ NY N
15 | Washer/Dryer Hookups Laurdry £i5 Loaundry §15 | Hogkups Laundry §t5 Laundry 518
19 |Floor Cuverings Y v o ZV cV [%')
20 [Window Coverings X 1P Y ] Y b Y ¥
21 |Cable/ Satellite/Internet N N N L N N
22 | Special Features M X N N N N
23 |On-Site Mgmt/Maimrt Y Y Y Y Y ¥
D [Site Equipment/ Amenities Dhaca 5 Adf Drata g Ady Daia $ Adj Thida $.Adj Data § Adj
24 |Parking ($ Fee) Y b4 Y kd Y A
23 |Exira Stocage 6235l hsmt N 153 N 535 kd 35 N $35 W $35
26 |Secunty N N N N N
17 |Cinbbouse/ Meeting Rooms N N N A4 Y R
28 [Poolf Recreation Areas Playgrouni PG N 35 Pool (510} PG N £5
26 | Business Ctr / Nbhd Netwh N N N N N N
10 [Service Cooardination N N N N N N
31 [Non-shelter Services N N N N N N
32 | Neizhborhood Networks N N N N N N
. [Utilities Data $ Aq) Data | SAd) | Dais [ SAd | Uwew | 5Adj] Dat 5 Adj
33 |Beat (1n remt™ type) YAGAS NGAS 520 N/ELECT 330 WNIGAS 520 NGAS $20 NELECT $30
Service Charge 513 58 513 313 i3
31 |Cooling (1o rent™/ type) NELECT M/ELECT MN/ELECT N/ELECT NFLECT MELECT
35 jCooking (1n remt®/ type) YiGAS N/ELECT 57 N/ELFCT 37 NELFCT 7 N/ELECT £7 WELECT 57
35 |Hot VWater (1n rent? type) YHGAS N/ELECT 12 N/ELECT 513 WGAS $5 NfGAS $5 N/ELECT 18
57 {Other Electric
12 [Cald Water/! Sewer Y Y Y Y Y Y
34 | Trash fRecycling b Y b Y hd Y
F. [Adpustments Recap Pixs Neg Pas Neg Pus Meg Pos Neg Pos Neg |
40 |# Adjust tsBia D 6 I 7 1 3 3 5 1 7 1
4, |Sum Adjnstmients B to D $117 (820) $158 $10) | s00 | s $97 s | 195 (510)
42 {Sum Utility Adjustments $58 563 4y $45 563
Net Gross Net Grross Net {rross Net Gross Net Gross
43| MNetf Gross Adimis Bio E 5135 5ies 5211 5231 384 3146 122 162 $228 $248
G |Adjusted & Market Reats Adj. Rent Adi. Remt Adi. Rent Ad]. Rest Adj. Rent
14| Adjosted Rent (5+43) [ sed sees PSR ! -h 5689 [Fumdl g1 Eeiia] sess  PhaEa
45| AdjRemtLast rent  |' L Toare ] 134% fo 50% | ity | 114% g 24% [ETEREE]  154%
4 | Fstimated Market Reat @ h 5099 +— Estimated Market Rent/ Sq. Ft

wp“

m--. ~

re

Attached are
explanations of .
P f,opaq_nb{ Date
[’m Gimd way prepared () Maruaily O
This formr in o he o o Rrmd T Stmdies in

& why & how e3ch adjusoment was mada

b. how market rent was derived from adjusted rents
c. how this analys:s was used for a srmilar unit type

Usnp HUD® Ezcel form:
with Chaprer 9 of the Section ¥ Kenewal Catde

form HUD-92273-88 (04/2002)
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Housing 20d Urban Development Attachment 9-2
Office af Housing OMB Approval # 2502-0507 (exp 01/31/2018)

Rent Comparability Grid Unit Type —>|__2Bedroom Subject’s FHA #: ’:-IE)IG)I

Subject Comp #1 Comp #2 Comp #3 Comp #4 Comp #5
Pra{eci Name Datu {ndean Hills Apartmments Harmz:?m Bemien Woods West Wrad Parkside Terrace
Street Address o A0 Cleveland Street 315 N Lowe Street | 1900 E Man Street ] 808 West Front Steeet || 10 Mﬁff& Bud
City County Lowanac, Cass Bowagiac, Cass Niles, Bernen Buchanan, Bertien Buchanan, Rermen
A- | Rents Charged Data 5 Adj Dhata Sad Data FAdi Data 5 Adji Data 5 Ady
t |5 Last Renti/ Restricted? 3475 5525 3690 $640 5595
2 |Diste 1.ast Teased (modyr) Oct-16 Oct-16 Qci-16 Cet-16 Det-16
3 |Rent Concessions No No No No No
4 POveupancy for Lait Type 3% 10084, 5% 97% Gd%
5 |Efective Rent & Rent! sq. ft 5 $475 oeessl| $525 0% $590 G 70 $6448 077 S395 085
Paris B thru F, adjust only for differences the subject’s market vaines
B. | Desiga, Location, Londution Data $ Adi Data & Adj Data | 3 Ad) Data FAdy | Da 5 Adj
5 |Structure / Stories TH Walk up $30 || wrus3 | s30 || walkop | $30 Wi 3 $30 || Gerden [ 330
—;.‘__' ¥r. Bult'Yr, Repovared 1975 1979 180 19502050 1980-Ren014 HA
3 |Condidon /Street Appeal Above Avg Avprage 310 i Below Ave | 330 |} AboveAvg Above Avg Below Avg| 330
7 [Neighbotrhood Avcmge Averags Average Average Aversge Average
10 |Samte Market? Miles to Sabj [t LWt Adjacent ¥55M M13SM Ni§M _F N17M
C. | Enit Equipment/ A il Data % Adsy Data Adj Data $ Adj Data 3 Adj Dats § Adj
11 |# Bedrooms 2 | 2 2 | 2 2 P
12 |# Baths B 1 1 1 B 2 815 1 1
15 [Unit Interior Sq. FL 836 580 $34 850 $41 985 ($33) £28 32 To0 $30
14 [Balcony! Patio 160 st fenced patlo N %10 N 810 ¥ $5 Y 35 Y %5
15 |AC: Central! Wall wall sfeeve anly Central | {320) Wall ($10) Central (320 Central (320) ‘Wall (B10Y
16 | Range/ refrigerator Y/Y Yy o Yy Yy Y7Y ¥y
17 | Microwave/ D¥ishwasher N/N NN BN MY R NY NN
15 |Washer/Drver Haookups Laundcy $15 Lasmdry | 315 i Hookups Laundry 515 Laundry | 515
15 | Floor Caverings Cv Ccv CV v Y v
20 {Wmdow Covermgs Y ¥ ¥ ¥ Y Y N
21 |Cahle/ Satelfite/Internet A N N N N N
22 {Special Features N N N N N N
23 |On-Siie Mgmt/Maint y Y Y ¥ Y Y
D {Site Equipment’ Amenities Data § Adj Data § Ady Data § Adj Data EAdy Data $Adj |
24 |Parking (S Fes) Y Y Y Y Y Y
23 |Exirs Steraje 414 s bsmt N 540 N $40 Y 40 I $40 N 540
26 | Security N N N N I ]
27 |€Tahhowse/ Meeting Rogms N N N ¥ Y N
28 {Pool/ Recreation Areas | Playareund PG | N %5 Panl (i Pl N 83
2% Busingss Cir / Nbhd Netwk N N N N 5l N
30 |Service Coordination N N N N N N
31 [Non-shelter Services N N N N N N
32 | lN_elghborhood Networks N N N [\ N N
& |Utilities Data % Adj Data_ | SAdjj Data | SAdj Data BAdj [ Dam | 5Ady
33 | Heat (n reat?/ type) YIGAS N/GAS $23 || NELECT | 842 || wNGas | $23 N/GAS 523 | wrerecT | s42
Service charge 513 b1 13 513 54
34 |Coolmg (10 rent?” type) MELECT NLLECT MNELEC L N/ELECT NELECT MNELECT
35 [Cooking (0 rent? typs) Y/GAS N/ELECT $io_|| MELECT | $10 | NELECT | $i0 N/ELECT 310§ NaLECT | S10
34 | Aot Water (in nl? wpe) YGAS NELECT 23 NELECT 323 MHGAS 37 WiGAS §7 WELECT } 823 |
37 | Other Eleciric N/ELECT N/ELECT M/ELECT NAELECT MELEC] N/ELECT
38 | Cold Water! bower Y Y Y flai fee WS/ Trash 332 i
39 | Trash /Recycling Y Y Y Y b4
F. |Adjosiments Recap Pos Nee Puos N Neg Pos Nex Pos Nes |
a0 [# Adfustoents Bto D L 6 i 7 t 3 _5 I 7 1
a1 |Sum Adjustments Bto b [ $139 @l 317 $10) | (363) £92 00 )| §155 $10)
42 |Suem Uity Adiustmeats £65 583 385 383
Net Gross Net | Gross Gross et Gross| _ Net | Gross
43| Nev/ Gross Adpmis Beo E i $188 2228 $244 3264 3206 3157 3197 $228 5248
G. [Adasted & Market Rents Adi. Rent Adi. Reni Adj. Rent Ad;. Rent
4| Adjusted Remt (5+43) Pl Vi 5663 ) G R $797 N sszs A
15 Ady Rent/Last tent ottt el 14004 iy ' 1469 [l 112% [l St ] 125% B el 138%
4 |Estimated Market Remt 50. 94— Kstmated Market Rent/ Sq Ft

a. why & iow each adfustment was mmada
b, how market rent was derived front adiusted rents
. fiow this analysis was used for a sirilar unit type

PREPALED BY Sufglist PL oV Adached are
Aeppuaiser's Signature M m ' Date expianations o

" u s Exgel f b
s vz 1510 b it B s e Cmparbify m i accordance i (Hn:- T e e (xcide forrn HUD-92273-S8 (Q4/2002)




Housing and Urban Development Attachnrent 9-2

Office of Housing OMB Approval # 2502-0507 {exp 01/31201%)
Rent Comparability Grid subject's FirA#: | (b)(B)
UNI1 I'YPE - 3 BEDROOM
Subject Comp ¥! Comp #2 Comp 43 Comp #4
Project Name Data Bernen Woods West Wind Parkside Terrace Pawating Village
Street Address o 1900 B Main Street || 308 Wast Front Streei 70t No,?::}ad Bud 1 Fort Streer’
City County Nilcs, Berrten Buchanan, Berrien Buchanan, Bemen Niles, T
A | Rents Charged ¥ Adj Data 3 Adj Data 5 Adj Data ¥ Adj
1 |$ Last Rent / Restricred? %639 4630 %859
2 |Date Last Leased {mo/yt) Qat-16 Oct-16 Oct-16
3_|Rent Coneessions o __ Ne No o
< |Oecmpancy For Unit Lype 97% 84% 4%
Effective Rent & Rent/ vq.
s |g 067 $689 075 § $650 076 $856 089
Design, Location,
8. [Condition Data § Adi Diata 3 Adj Data £ ady Pata $ Adj
& |Structnre / Stories Walkup | 330 W 3 $30 Garden | 330 Garden $30
7 |Yr. Beilt/Yr. Removated 1950-2000 1980-Reni014 NA Na
| 3 |Comdition /Street Appeal AboveAvg Above Avg | Below Avgy $20 Below dve $20
g |Neighborhood Average Average Avcrage Average
10 |Same Market? Miles to Sahf L Ni3sM Nig™ NI7TM N 17 M
C. | Unit Equipment! Amenitics Data $ Adj Data $ 4d) Data § Adj Data S Adj
11 |# Bedrooms 3 3 3 3 3
12 |# Baths 3 3 3 3 ] 3
13 jL it interior Sq. Fr prog 1181 {$57) 918 2 § 850 S16 950 (£6)
i4 | Balcony/ Patie fenced patio Y $5 Y 35 Y £5 Y $5
15 |AC: Centrall Wall wall sleeve only Central | ($20) [ Central | ($20) Wall ($10) Cetitra, ($20)
16 [Range/ refrigerator /Y /Y XY Yy Y
17 [Microwave/ Dishwasher NM™ NY | s N/Y (510) NN NY ($10)
8 |Washer/Dryer Hookups Hovkups Lamdry 315 Laundry | 315 ]| _ Hoolups
1% |Floor Coverings Cv QY cv | CV cv
2 [Window Coverings Y Y Y A Y
21 |Cehble/ Satellite/Iniernet [, t N - N k N
22 {Special Featnres N N N N ki 1%5)
|23 |On-Site Mgot/Maint Y Y Y Y ¥
D |Sife Equipment/ Amenities Data B Adj Data 3 Adj Dhata 3 Adj Data $ Adj
25 |Parking { § Fee) Y | Y Y Y Y
25 |Extra Sterage 418 sf bt Y 0 N 40 N 40 N $40
26 | Secarity N N N N
27 |Clabh f Mecting Rooms N Y Y N N _ _|
28 |Pool/ Revreation Areas Playground " _F (635! 2 7 5 7
25 | Business Ctr / Nbhd Netwk N [ N N N
20 | Service Coordination N | W N N
11 | Non-shelter Services N N N N N
32 |Neighhorhoed Networks N M N N N
E. | Witilities Data 3 Adj Data % Ad Data 5% Ady Data 5 Adj
13 |Heat (1n renl? type) Y/GAS Nigas | %27 NAGas | %27 | N/ELECT | $53 GAS $27
Service charge $13 %13 58 313
34 [Cooling (in rent?/ type) N/ELEC ! N/ELECT NELECT W/ELEC1 N/ELECT
35 | Cooking (m rent?/ type) Y/GAS nNrrecT | $13 f seErecT | 313§ N/ELECT | s13 N/ELECT §13
36 {Hot ‘W ater (i rent?/ type) YIGAS NAGAS 50 NAGAR §10 NAELECT | $27 NIGAS 14
37 | Other Elecaic ]
3y | Cold Water/ Sewer Y Y Y
36 | Trash /Recycling b4 Y Y
F. JAdjustments Recay Meg Pos Neo Pos Mex Pos Neg
40 j# Adjustoents B to D 4 3 2 7 i 4 4
41 |Sum Adjusiments B to D (867 $52 (530 131 {51h 593 {341}
42 1Sum Utility Adjestments £63 $101 563
_ Gross Net Grosg Net Gross Ngt Gross
43 | Net/ Gross Adimts Bto £ 3235 $125 8185 $222 3242 3717 2199
G. [Adnsted & Market Rents Adj Rent | Adj. Rent | Adj. Rent
4! Adjusred Rent (5+43) Ll 5814 A I £967 "
48 Adr Rent/T ast cent 105% [| 17008 0050 b 13404 [ 114%
46 | Fstimated Market Rent

$878.00
. why & how sach adjustment ade
PREPALED BN - " ’_; v arket remt was dertved from adjusted rents
_ ¢. how th1s anaiysts was used far @ similar onft type
SuPetive PluveEm M bmni o

ity Sbwddes v with Chaprer 9 of the Sectine £ Resewal Guide




Sheiigan Szt Housing Developmant Authority

Uity Schedule ~ Region € Effectes Jonwary 3, 2057
T TR A, ST, Say, S, Sz, Uelrem, Dess, Tindony, Baion, Genssee, Sratint, Hilsdals, Humn, inghaw, Jonls, sabedle, Jackson, Kelamazos, Kant, {apest,
.. ey WeEEn Mo, Mosermr, Newsyer, Ocizra, Oifres, Suznaw, Bt Joseph, Sanilar, Shlnwasses, Tscols, Van Buran
- Standacd Uiy Aflowance > - C: gt ee0- - Foeo - F
L AT ey Wl Up Dl T mariGuse Mamdmctred HomelShgie Famiy
‘” i T < = 4@ | 5Pk | ) OBR | 1ER | ZBR] BBR |40 | SBA.{ | DPK | IDR | 28K ['3PR [ 48R [ SBR |
ol == 1 2% | 553 {f s30 | <35 [ 528 | 941 ] $43 | %38 $24 | 4o § 533 | 63p | 243 1 348
W = T oru | SoA 1 RG5 3 SAS T SI0R ) HI08 ) £116 ¢ 23 [ 8431 1] $60 | SR 3 85 | S0 | 5322 | 8138
TE S . See . S 1 384 ) SYBPY $87 ) $44 { 598 { 71 § §85 ) $op jj 567 ) $r2 | sS85 [ suv | €140 | mim
RS OEE e I3 ) s i 8 $64 | $38 | 5106 ) 5113 ) 121 | $i28 ff 868 | o78 | £33 § 5107 ; 5128 | $13<
i = 55 86 4 52 g2 $3 | 84 &5 % 1y 82 &2 $3 4 ] £8
= &= = 3t Eid 516 11 &5 6 53 $11 $i4 | $16 &5 L 53 pil $14 ] 58
Ed ol 18 12 S5 g7 3ic §1_3 16 ¢ 51§ S 57 0 1 313 | 518 | s19
= = 0 B0 | 845 | 395 | 584 I $35 | 531 $43 : BES | BC7 i 7O | f %31 ¢ $37 | ¥51 { 568 i &8O § 385
= 4 ' OS% 7 35 | 18 34 3 4 36 57 $8 | S11 [t 22 52 [ ST | 510 ] %W ) 817
kS T 57 515§ 332 | ¥4 b §B 56 o) 312 | $15 | 48 §-1 B¢ 5 e 312 | 515 | §i’
P FE oy 35 | os2 538 534 | 341 S5 § §18 § 3T | 535 ) 843 § 357 §°P i | W8 | B3y ! S35 | 43 ) 3™
R Ak R =R $18 § 522 ; E2B | 934 | B340 | 247 §ig § €22 | %20 ; 334 | $40 | 47
P&tz 1 34 4 st 1 627 | $34 | oS40 $45 | $i8 | 526 | %34 | $42 | 85D 333 ) Fg | 236 | sy | §42 1 g50
43 1 547 1 53B [ 544 ) g1 [ STe I S [ 537 | 08 ; $44 | 561 ) S77 V! 515 | w7 | S8 | sad | 3AF | 577
=27 £23 | 539 ! ga2 { 5HS | 5108 ¢ s $I3 § $39 | s52 { 3RS (S0 f.1 B2t g 303 ¢ &30 ) $R2 (| 285 | S
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COMPARABLES

w%



Comparables:

Valbridge Appraisal

1 Bedroom 2 Bedroom
Indian Hills Apartments Indian Hills Apartments
Hamilton Square Apartments  Hamilton Square Apartments
Berrien Woods Berrien Woods

West Wind West Wind

HUD Appraisal

Indfan Hills Apartments indian Hills Apartments
Hamilton Square Apartments
Berrien Woods Berrien Woods
Hilicrest *4 Hillcrest *5
Parkside Terrace Parkside Terrace

*1 — Hamilton Square does not have 3 bedroom units

*2 - Parkside Terrace does not have 3 bedroom units

*3 —Village West Apartments was not on the Valbridge Report
*4 — Hillcrest Apartments was not an the Valbridge Report

*5 — Hillcrest Apartments was not on the Vatbridge Report

Hamilton Square Apartments

3 Bedroom

Hamilton Square Apartments *1
Berrien Woods

West Wind

Parkside *2

Pawating Village

Village West Apartments *
Berrien Woods
West wind
Pawating Village

Parkside Terrace

This information is evidence that the Appraisal Reports prepared by Valbridge and by HUD contain
errors that have a negative impact on determining proper comparisons to the Subject property.

The Valbridge report only included photos availabie on the properties website, which do not properly

represent the conditions of these rental units.

It is concerning that the HUD Appraiser in Washington D.C. included comparable properties (Hillcrest
and Village West Apartment} that were not on the original appraisal by Valbridge. It is questionabie
as to how relizble the information on these properties can be without physically seeing the sites.
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UTILITIES



Lines: 33 Heat; 34 Cooling; 35 Cooking; 36 Hot Water

Utilities: MSHDA (Michigan State Housing Development Authority publishes a Utility Allowance chart for
use in determining utility allowances for housing.

s Valbridge Appraisers did not use the correct utifity allowances as published.

* Department of Housing and Urban Development did not use the carrect utility allowances as
published.

s QOwner’s appeal utilizes the correct utility allowances,

Please see the MSHDA Utility Schedule which indicates the monthly amount that a resident would pay
when they are responsible for paying their utility bills for Heating, Cooking, and Hot Water. The rates
differ depending on which type of utilities utilized for these services.}

The total monthly cost for this resident would be their monthly rental payment plus the amount of this
monthly allowance based on the particular type of utility they must pay for heat, cooling, cooking, and
hot water.



UTILITIES

HEAT {LIne 33}
Migwalle Service Fee per MSHDA

Allovishle Service Fee per MSHDA

COOKING {Line 35}

HOT WATER (Line 36)

1 Bedroom 2 Bedroom 3 Bedroom
IHT Per MSHDA HUD IHT Per MSHDA HUD IHT Per MISHDA HUD
Utility Schedule Utility Schedule Ukility Schedule
Gas s 2000 $ 20.00 Gas s 23.00 S 3B.00 Gas 5 2700 § 41.00
5 13.00 S 13.00 5 13 00
Electric S 30,00 Electric S 42,00 Elactric ) 5300
$ 800 5 8.00 S 800
S 3.00
Electric S 7.00 2.00 [Etectric 5 10.00 Electric 5 13.00 5 3.00
Gas ) 5.00 5.00 Gas s 700 & 900 Gas $ 1000 S 12.00
Electric S 1300 Eiectric ) 23.00 Electric $ 27.00

The HUD Appraisal did not apply the appropriate utllity allowances in the comparisions with other properties based on the types of fuel used at the various comps

See Michigan State Housing Develoment Authority Utility Schedule - Region 3 Effective January 1, 2017




Michigan Sfate Housing Development Authority

Utility Schedule - Region € Efective: ivnuary 1, 2617
Counties in Regian 2:  Altegam, Bany, Bay, Berten, Branch, Galhoue, Cass, Cinton, Eaten, Gmeses, Satiot, Hifsdals, Huran, ingaws, fonks, isshaliy, Jacksan, Katarmaeas, Kant, Lapeet,
Larswes, ) Mdidtand, hMordeeim, Muslegon, Rewsygo, Ocears, Oftswe, Saginaw, 51 Jogeph, MMTmeBm
_ R A " Standard Uiy Allowsangs - e e e e
Sructure Type Anavtnent Aftached i Tetanhed
neiotes: AgartmanTiareardanivak Up DuplexfTosrhmmse Manuktured HomelSingle Fandly
Litiity* ABR 3 T 4ER. BRI OER 153*?_%:.33& SBR SBR.J |-DBR-1.4BR | 2BR. ZER:4BR J5ER-
Healng - Natoral Gas 917 WS-l 323 ) F7 4 %30 © S33 v 520 ) %35 | 338 | 541 | $43 § &46 [ 304 1 828 | §33 | £38 ! 343 | $48
Heating ~ Boitie Gas 548 oT5 | $p0 ) 998 |3 585 | 5100 | 9108 | £116 | 5195 | S131 {{ $60 | 381 | 885 | $105 | igd { 5136
iHesting —Electric 526 3 330 ; %2 ) $53 [ SR4 | 95 L1 B3V 5 544 ) 858 | S71 | 3AS ) Soe 1§ 36t | %P2 ) ses | se7 ] 2140 ) si
Heating ~Fast Ol 47 | 855 3 66 ) w75 | $BA | 594 S84 1 808 13406 ) 113§ 321 ) 8128 £ 68 ! 579 | 293 ) S107 | 5120 | a3
Caaling ~ Hatumt Gay $z 52 ] 54 55 S 4 B2 &2 53 4 55 36 1) 52 52 $3 ) 55 38
Cooking —Hotile Gos B5 $8 EIHEEY 14 { %16 t3 =8 3 B 517 P14 | 318 §1 %6 5B 52 11 314 | %18
Gooking ~ Elsctric $6_ 1| 57 | 510 | Sie | 56 | $18 JJ 56 | 57 | §10 | 813 | $%5 ) 339 11 96 | S | S0 | 513 | I8 | §18
Other Hecbic $21 1 525 | 535 | P45 | su5 1 ga4 I'Y SI8 | 331 | 545 J $55 | a7 ¢ Svg 1) §31 ) 837 | 51 | §56 | $80 | $65
£t Conditinning™ 53 | &4 | S8 | sF | 38 ;S ¢4 94 | %4 | 96 ! 57 | 89 ) §13 RS €2 { s3 | $7 ) 50 ) $1d ) &17
Hot Water — datural Gas B4 35 57 S b 512 | %% ) 35 36 $9 $12 | 815 | %18 55 55 pr) 512 | %15 | 318
{HotWater —Bomle Gas | 513 | S16 | $21 | 598 | 998 | $41 L4 616 § $16 | 537 | §35 | 843 | 861 [] o6 | 548 | 897 | S3b | 843 | $51
Hat Water — Electric 315 ] $36 { %257 | 627 | 530 | S%7 | ) S0 | $22 | %28 | 234 | 940 | 547 )§ Gio | 320 | %o | o | stv ) §47
Bt Watar — Fusi Dif Bfz | 84 Y 821 | SI7 | 534 | 40 [ S35 | 548 § %25 | $34 | 542 | B0 $i5 ; B | $26 | 34 | 42 { 550
Water 15 | 817 [ 328 | 44§ ®B1 | 77} 516 | S4v | sus | G443 $61 | $OF § | 815 | $7 ¢ G2B ) B4L ; yAY ) 477
SEwer 521 1 523 ; 839 ) 562 | 535 [ 108 )] 21 | 833 ) $30 | §30 [ ¢rS {gioe [ 0 [ s22 ] g30 [ ge2 | 545 | 5108
Yrash 7 | siv § 7 ) s7 $4r 1 817 14 S 7 | 8T ) 17 g s | 817 $iv 1 $17 ¢ ST 1 BT | 57 ) sy
*Service Charga: Natrral Gas— for a0 unk fypes add 53 Naprad Gaz Prgmce § Stz |} OO Vand (Sucomdary} Cot
Elecirw~for 28 uoll types add $E Yleuting
Cogking
*Air Gonditiening Mawmice: QOnly afiawed if windors are not gpatsble. HoyWater
ther Slectic
Tenant Furnished Appiiange Alfowance: Rangs — 53 Jwatsr
If the tenant is responsible for supplying e Refiinerafar- 55 Sewer
tange andfor refiigerslorn, use the Trash
atowances beted o the right. £ Gangifioring
Te vee this sehedile: Othar
Fill in the snpragriats smount on e chent for sach ulififvianpiance that you G Servite Cleoge
are regponsible o pay ]ams.wau Charge
NORTE: Saies tax iz inciuded in the amounts fted above. T
1SHEA 17925 (IIVTNS)  Prestovs vergtons cbsaleln TOTAL ROUNDED




REFINANCING PROCESS



Appendix G:
Owner’s Package

Owner’s Package includes the following:

Cover Letter, plus

Attachment 1: Overview of Mark-To-Market Process
Attachment 2: Key Decision Points For Owners
Attachment 3: Checklist of Owner’s Documentation
Attachment 4: Financing Options and Sources

Attachment S: Financing Options Compatison Chart

When sent to Owner, PAE should attach:
Form 4.1 Data Release Authorization Letter
Form 4.2 Related Parties Checklist

Form 4.3 Loan Haistory Statement

Form 7.16 Certification of Mortgagor information

Form Owner Certification
Form Subsidy Layering Certification
IRS Form W-9

RS Form W-9 Instructions

Owner’s Certification re: Accounts Payable (Form A or Form B)

Rerwpnewe ReQuieem ErITS P STVDY
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Appendix G, Attachment 1:
Brief Overview of the Full Debt Restructuring
Process

-

=

=

Owner Notifies local HUD Office (under HUD Notice 99-36) of Option to Reduce rents to market
and to Restructure Debt.

Local HUD Office forwards the project to RECAP.

RECAP assigns the project to the Participating Administrative Entity (PAE); PAE notifies Owner
of assignment.

If the owner believes that the PAE to which the project has been assigned has a conflict of interest,
the owner must advise RECAP HQ in writing and copy the RECAP Regional Office.

The Restructuring process must be completed within 12 months of the assignment of the
property to the PAE,

= Onwner confers with tax advisors and discusses restructuring with Limited Partners and other

General Partners, if applicable.

Owner discusses potential debt restructuring with existing Lender and other potential financing
SOUrCes.

PAE schedules Kickoff meeting and forwards information package to owner.
Owner subinits the requested information to the PAE.  (See Attachment C)
PAE and owner notify tenants and other interested parties and hold first tenant meeting

PAE obtains Physical Condition Assessment (PCA) and Limited Scope Appraisal. Any owner data
and tenant comments provided to preparers of these 3™ party reports

Owner applies for take-out financing.

Draft Restructuring Plan prepared by PAE. Ongoing discussions with owner and Lender. PAE
conclusions on rents, repairs and reserves, supplied to owner.

Second tenant meeting held to discuss Diaft Restructuring Plan

PAFE submuts Draft Restructuring Plan to RECAP

_ page 2



=> RECAP approves Restructuning Plan; RECAP issues Restructuring Commitment
= Owner executes Restructuring Commitiment.

= RECAT 1ssucs Firm Commitment for financing under Section 223(2)(7); or owner submits
financing commitment fram altemate Lender.

— Closing documenis prepared and distributed.

= Closing scheduled and completed.
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Appendix G, Attachment 2:
Key Decision Points for Owners

+ Consultation Process. You should begin planning and consulting appropriatc parties as soon as
nossible after requesting a debt restructuring. Limited Partners are key decision makers whose
involvement and approval is crucial to the success of the Restructuring Plan. You should also start
secking appropriate financing as early as possible 1n the process if new or modificd debt is
anticipated.

+ Working with the PAE. In general, RECAP expects that PAEs will contact owners early in the
restructuring process and will engage in an ongoing dialogue regarding the property and its debt
restructuning. The PAE will send you a copy of the PAE’s appraisal and PCA (Physical Conditien
Assessiment) not later than 30 days afier the PAE receives the final appraisal report and PCA.

At the time the PAE presents you with the draft Restructuring Plan (or a term sheet for discussion
that would form the basis of the Restructuring Plan), the PAE will also provide additional
information that is reasonably sufficient to allow you to understand the basis for the PAE’s
conclusions. Such information will include, at a minimum:

» The PAE’s analys:s supporting its market rent conclusions,

o The PAE’s analysis supporting its conclusions on physical condition, reserve needs, any
critical repairs and/or ay repau/rehabilitation escrow.

» Appropriate pages from the optional underwrnting model, or equivalent, showing the PAR's
recommended restructuring.

¢ Iocentives for Cooperation and Timely Performance. It is important to remember that the
restructuring process must be completed within 12 months of the assignment of the property to the
PAE. If the owner cooperates with the PAT, enabling timely completion of the full restructuning
process, and the closing of the transaction, the following new incentives will be made available:

e A waiver of the FHA Application Fee of 83 per thousand of the loan amount for loans
insured under Section 223{(a)(7).

e A waiver of the FHA Review Fee of $.50 per thousand of the original loan amount for
properties that require a Transfer of Physical Assets {(TPA) due to ownership changes or
ownership resttucturing.

« Anmerease in the percentage of fransaction casts that can be included w the mortgage from
50% to 80%
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s An increase in the amount of the Initial Deposit to the Replacement Reserves that can be
mchuded in the mortgage from 80% to 100%

e A monthly Capital Recovery Payment (CRP) (included in underwriting as an expense)
providing equal monthly principal and interest payments for a term of 7 to 10 years at an
interest rate of up to 350 basis pomts over like-term Treasuries. The CRP is intended to
provide a reasonable return for any new capital investment in the project. The CRP would
be paid menthly after project expenses, replacement reserves and debt service payments on
the first mortgage. Unpaid amounts could accrue.

s An Incentive Performance Fee (IPF) of up to 3% of Effective Gross Income. The ability to
pay the IPF 1s determined by the audited financial statement and would be paid annually
after the payment of all approved expenses, replacement reserves, debt service payments on
the first mortgage and Capital Recovery Payments. This Fee would have an initial floor of
$100 a upit and a ceiling of $200 a umt and would depend on the owner’s successful
management of the financial and physical assets of the project. Unpaid amounts would not
accrue.

¢ Review and Appeal Provisions. The owner can review the approved Restructuring after its
receipt from the PAE and then appeal the Restructuring Plan to RECAP. If RECAP rejects the
appeal, the owner must respond promptly to RECAP’s letter turmng down any appeal. Speaific
time requirements will be contained in the applicable correspondence.

¢ Potential Consequences for Non-Cooperation and Untimely performance. If the owner rejects
the approved final debt restructuring plan (after completion of any appeals) or fails to respond to
the PAE’s requests for information, assistance and/or acceptance of the Restructunng Plan, the
following consequences may result:

e Loss of some or all of the Incentives listed above.
e Reduction of rents to market without restructuring of the debt.
e Placement of the project on the FHA “Watch List” for close monitoring. HUD staff wall

carefully watch over these projects, which are potentially troubled as a result of rent
reductions without debt restructuring
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Appendix G, Attachment 3:
Checklist of Owner’s Documentation

Ttems Listed Below Must be Delivered to CreditVest by 2/22/2017

Lender Data Authorization Letter (Form 4 | is attached with M2M Forus)

_Checklist of Related Party Apreements (Form4.2 Is attached with M2M Dorms)

Loan History Statement (Form 4 3 1s attached with M2M Forms)

Past 3 Years Audited Financial Statements

Current Rent Roll with tenaut address listing

Owner Certification (Form .s attached with M2M Forms)

' Complete listing of all Partuers to Borrowing Entity, Contact Name, and Address

Subsidy Layering Certification (Form s atlached wath M2M Forms) v

Hems Listed Below Must be Delivered to CreditVest by 3/17/2017

Owner’s Certificatian re: Accounts Pavable - (Instructions included with M2M Forms)
If the property 15 10 a positive Surplus Cash position, complete Form A, Otherwise, complete
Form B, and prepare the required aftachments described therein

Form 4.10 - PAE to Owner Transmitting Qwnership Certification Requirements - (The
T'orm 4.10 & instructions will be sent prior fo the kickoff conference call) Please include all
applicable ownership documents:

Partnership Agreement

Certificate of Limuted Partnership

Current termination date of the Partnership and conserts needed to extend

Consents needed to effectuate debt restrncturing transaction

Articles OF

Bylaws

Trust Documents

Any other documents necessary to show the current ownership structure and interests 1n
the propetly. !’

Regulatory Agreement

Preliminary Title Report — To assist in reviewing the ownership structure, please obtain and
subrmt a prehminary title report. A final Trtle Pohicy wall be required at closing

Existing Notes and Mortgages, and Bond_Docﬁﬁéﬁté (if applicable) — Provide copres of

. Insurance Policies — Provide copy of the project’s current fire and hazard, personal injury,
‘ flood and any other msurance pohicies. and the most recent premium involce

I

existing notes and morigages and any modification to them I the property 1s currently bond
financed. bond documents are needed as soon as possible. These items would include, but are
not limifed o, mdenture, resolutions, indenture lock agreement
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Items Listed Below Must be Delivered to CreditVest by 3/17/2017

| Evaluation of Phvsical Condition — The stature requeres that the owner evaluate the physical
condutson of the praperty. Please indicate whether vou intend to

I »  Obtamn your own evaluation (please contact the PAL for information on the various
camponents}), or

b Adopt, after review, the PAE’s conclusions on repairs and reserve nceds based o the
Physical Condition Assessment performed by a third party contractor of the PAE.
(Form 4 7 must be submitted upon receipt of the PCA 1if you choose this option.)

| List of Recent Major Repairs and Replacements - Ths list is optional, but 15 strongly
recommended since 1t may reduce the estimate of long term physical needs and the resuliing

deposits to the Replacement Reserve  Please indicate number and type of appliances replaced,
roof or botler replacements, date replaced, etc. (*Please also share such documentation with the
PAF’s engineer.)

Subordinate Project Debt — Full documentation of existing subordinate debt 1s requured
whether secured or unsecured by the property,

Existing Use Agreement. Use Restriction, Deed Restriction or Equivalent - These items will
need to be subordipated 1 the M2M Use Agreement at closmg (*May also be picked up m the

Tule Report }

Supplemental Information

Project rent and expense analysis (a current year budget)

Ownership Entity Resume -~ key principals

Management Agreement

Management Company Resume

HUD Management Certification

Orwnershup Entity Income Tax Returns from the past year

Service Contracts

Commercial leases (1f applicable)

_Utihty bills (please provide the most recent hills fram each meier)

Property tax {please provide the most recent bill from each parcel)

Owner's Market Study or Reni Comparablity Study (if applicable)

Current BAY Contract- Pari | and Part I

HUD REAC Inspection reports — most recent and corresponding responsc

| Lender’s Inspection__most recent and corresponding response

Form 7 16 — Certification of Morngagor mformation {attached with M2M Fortas)

IRS Formn W9 (attached wilh M2M Forms, please provide 2 onginals)

_ Accounts Payable - Current accounts payable aging analysis

Current cash account balances for all property accounts

Current loan servicing statement/bill

**<Please note that the owner may be asked to submit additional information by the PAE

as a result of the underwriting process.
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Appendix G, Attachment 4:
Financing Options and Sources

Full debt restructuring can he achieved by modifying the current HUD insured mortgage or by
replacing it with new debt from a variety of public and private sources. The terms and conditions
connected with different financing alternatives will vary. Each project is unique and some M2M
projects may not meet the eligibihty critena for all financing sources and programs. Owners
should shop early for the best available financing for ther project All 1% mortgage financing
must be subordinated to the M2M Use Agreement.

The restructured debt will be underwritten to a level that can be serviced by the property’s
reduced income once the rents are marked down All or a pertion of any claim payment made to
reduce the debt will be included in a 2™ and sometimes a 3™ mortgage held by HUD (2™ and 3%
mortgages will not require new financing sources). The following addresses alternate sources for
fitst mortgage financing and provides some suggestions on how to obtain additional information

A Chart comparing and surmmarizing basic loan features and requirements is also attached.

A. FHA - General

1. There are a variety of FHA 1nsured loan programs available for debt restructuring. They
range from modifymng the onginal mortgage to originating a new FHA insured loan on the
property. The owner should identify a FHA-Approved Multifamily Lender interested in
providing the financing early in the restructuring process. The timing of the insured loan
application and processing should coincide with RECAP’s approval of the proposed
Restructuring Plan and 1ssuance of the Restructuning Commitment,

I~

Approach the current lender as well as other lenders when considering new msured
financing. Lists of FHA-Approved Multifamily Lenders active in processing applications
under thesc insured loan programs on HUD’s Multifamily Products Web site at
bttp/fwww . hud.gov/fha/mfl/thamie/ fy99mie/ Note: a PAE which 1s also a HUD-
Approved multifamily lender may also provide takeout financing (subject to RECAP
TEVICW).

3. Generally any post restructuring financing that is FHA insured cannot exceed the
current unpaid principal balance (UPB) prior to restructuring. Descriptions of the
vanous FHA wsured financing options, including additional terms, conditions and
limitations, follow in Attachment E.

B. FHA - Mortgage Modification.

1. The first option to be considered 15 modification of the existing nsured mortgage. A
mortgage modification requires the agreement of the current lender (and investors if
applicable), so it may not be an option for many restructurings. If viable, however, it is
worth pursuing as it is usually less costly than obtaining new financing,

[

Loans currenily FHA insured:

a) may be modified with the approval of the existing FHA-insured mortgagee

page 8
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C.

b) may include adjustment of interest rate up or down and reamortizatton witlun the
existing loan term

¢} will not generate cash procecds for rehab or tiansaction costs

[

Loans currentty HUD-held:

a) may be modified on PAE recommendation

b} will have accrued interest added to the principal balance.

¢) may include adjustment of inierest rate up or down and reamortization

d) will be processed directly between HUD and the PAE. with approval by RECAP.
FHA Insured Mortgage under Section 223 (a}(7).

Applications for mortgage insurance under Section 223(a)(7) will receive an expedited
review by the PAE with approval by RECAP. The expedited review is possible because
RECAP has delegated authority to issue commitments and because such commitments
wvolve only refinances of existing insured loans.

1. HUD-held mortgages and projects requring substantial rehabilitation cannot be
refinanced through a Section 223(a}(7) lean.

2. A restructuring that includes a transfer of ownership requires submission of a request for
a Transfer of Physical Assets (TPA) in addition to the 223(a)(7) insured loan application

Other FHA Mortgage Insurance.

New FHA insured financing may also he provided under Sections 223(f) and 221{d)(4).
Applications under these Sections of the National Housing Act must be submitted by a HUD
Approved Multifamily Accelerated Processing (MAP) lender and will be processed and
approved by Housing staff (not RECAP} in the local IIUD Offices. The PAE will need (o
coordinate closely with the local [IUD office processing the application,

1. Section 223(f). Available for acquisition or refinance of properties requiring repairs or
moderate (but not substantial) rehabilitation. Has a maximom mortgage term of 35 years.

2. Section 221(d)(4). Available for refinauce or acquisition of properties requiring
substantial rehabilitation. Has a maximum mortgage term of 40 years.

3 HUD Risk Sharing under 542(b} or (c). FHA insured {inancing may alsc be provided by
a state or local Housing Finance Agency or through Fannie Mae, Freddie Mac and the
Federal Home Loan Bank of Seattle under Risk Sharing programns between those entitics
and HUD. RECAP will issue approval letters for risk sharing loans taken out under these
programs. However, if the PAE is also providing this financing they will be subject to
further review by RECAP.

State and Local Government Financing Programs.

There are many different financing progiams available locally that support atfordable housing
preservation. They are funded by a variety of HUD, State and Local Government entities
The features and requirements of these programs vary greatly. The demand for the assistance
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provided generally excceds the supply of funds. There 1s no guarantee that any given
property will qualify for or be able to obtain such assistance.

The best place to seek information on local government supported programs is at the local
government level. The local IIUD Office and State and local Housing Finance Agencies are
an excellent source of information on local and state programs. The financimg and any
financial or use restrictions accompanying the financing would need to support the approved
Restructuring Plan.

Fannie Mae and Freddie Mac.

Both of these entities provide financing for multifamily properties through a netwotk of
Approved Lenders. Their financing need not be limited to the remaining UPB prior to
restructuring. Each has separate underwriting standards and loan terms and each has
complete control of the loan processing and approval process. The amount of their new
commitment would be limited to the maximum new loan amount approved as a part of the
Restructuring Plan.

1. Information on Fannie Mae’s loan programs and approved Lenders can be obtained at
their web site: http://www.fanniemae.com/multifamily.

2 Freddie Mac’s information is available at: hitp//wrww. freddiemac. comfmultifamily

3. There 1s no guarantee that any given property will meet the loan standards of either
Lender.

. Other Private Sector Lenders/Conventional Financing.

There are a number of private sector lenders that may be able to provide financing to support
the Restructuring Plan. Some arc local branches of large national banks with community
development financing goals and some are local institutions, which strongly support
affordable housing financing. The Community Reinvestment Act encourages regulated
financial institutions to meet the credit necds of the communities, which they serve. Potential
sources of information on active local private I enders include:

1. Local and Statc Housing Finance Agencies,
2. Local Community Development focused non-profit orgamzations.

3. The Mortgage Bankers Association of America and the various State Mortgage Bankers
Associations. The national organization is located in Washington, DC and can be
accessed at http /A www.mbaa.org.

4, There are a number of privately run websites that provide a wide range of financing
services and information. The public sector officials mentioned above may be able to
provide you with information about such relevant web sites.

If conventional financing is proposed, the owner should obtain a “Conditional Letter of
Intent” from the lender as evidence of a loan commitment for the new first martgage piece of
the Restructuring Plan

page 10
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‘M2M Program Operanng Procedwres Guide

Appendix G, Attachment 5:

Comparison of differcnt first mortgage financing options
under M2M

RECAP Full

Processfng (all ierms must be

consistent with

Restructuring Cammitment)

modification of |FHA 223(a){7) FHA 223({) FHA 22H(d)(4) HI'A Risk Sharing  |conventional

original mortgage Mnancing
Lender no changen FHA approved MF  |FHA approved MF |FHA approved MF |HFA RS lender as required by
requirements lender Mortgages Muortgagee Mortgagee mortgagee
Ehgibility may be currently  |pust be currently may be currently may be currently  jmay be currently may be currently

Commutment)

Commttment)

msured or HUD-  |sured (no HUD- insured or HUD-held finsured gr HUD-  finsured or HUD-held |insured or HUD-
held held} held held
Refationship of Capped at UPB  |Capped at UPB pnor [Capped at UPR prior {Capped at UPB Capped at UPB pnor  |may exceed UPR,
new first to UPB  [iprior to to restructunng, (NTE |to restructuning, prior to to restructunng, (NTE |(MNTE amount in
and Restructuring [restructuring, amount 1m {NTE amount ia resfructuning, (INTE jamount in Restmocturing
Commitment {(MTEamountin |Restructunng Restructuring amaount in Restructuring Commitrment)
Restructuring Comyrnitment) Commiment) Resmmucturing Commitment)

Maximum |Joan

remaining term of

remainirg term of

lesser of 35 years or

lesser of 40 years or

RS program

lender

term original loan onginal loan + 12 75% of remaining  |75% of remamnmg  frequirements requirements
years, NTE onginal  Jusefut life useful life
limzt {cg., 35max 1f
was 2231)
Eligibility of sub  jno no no yes ves yes
rehab
Underwriting/ processed hy processed by nrocessed by processed by HFA processed, processed by
processing RECAP/PAE RECAFP/PAL hased |TTousing siaff, Housing staff, RECAP/PAE fender subject to
requirements based on current  |on current FHA palicy{subject to pragram  Isubject to pengram lappraval (MQOU their limats
FHA policy guidance modified by [limits hrmits provisions), subjeet to
guidance modified | MOU provisions program hmits and
by MOU HF A RS standards
nrevISions
Regulatory original remains ) RA under which st New FHA/Secnon 8 [New FHA/Sechion 8|New HFA RS Ra none ]
Agreement piace, with M2M  [was ouginally insured, [ RA with M2M RA with M2M
required by new  jmodificahons with M2M modifications modifications
first mortgage modificanions
finaneing
Processing of TPA |[RECAP/PAE RCCAP/PAE no TPA submission [no TPA submussion {no TPA submission  |no TPA
(if applicabie} processes TPA processes TPA required required required submissian
reguirved
Elmary role in II_ll'(‘r“-'s]"a’PAE RECAPPAL attarmey |RECAP/PAE RECAP/PAL RICAP/PAE atiomney |RECAP/PAE
Closings attomey leads leads attorney coordinates |atormey coordinates with HE A|attomey
with HUD Housing  {coordinates with  {Counsel coordinates wih
counsel HUD Hausing convenhional
counsel leuder counsel

?annaryl_z{}f_}]
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“‘* o 1.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
. "I"m" ¢ W ASHINGTON DC 20410 1000
. Py \T’s‘

OFFICE OF CONGRESSONAL anND
INTORGOA ERSMENTAL RFE ATHONS

The Honorable Fied Upton

Member, United States
House of Representative

720 Main Street

Samt Joseph, ML 49085-1317

Dear Repieseutative Upton:

Thank your letter on behalf of your constituent. Ms. Susan Dotoh, about the Supernor
“yoperty Management’s Indian Hills Townhouse propeity at 400 Cleveland Street in Dowagiac.
Michigan (Indian Hills}. The tollowng information 1s from the Department of Housing and Urban
Development’s (HUD) Office of Housing.

The Multiftamily Assisted Housing Reform and Affordability Act of 1997 (MAHRA)
(42 U.S C 14371 note) authorized the Mark to Market program. which was designed to preserve
low-tncome tental housing affordability while reducing the long-term costs of federal rental
assistance.

The projects participating 1n the program are ones with (1) HUD-insured or HUD-held
mortgages. and (2) contracts for project-based rental assistance from HUD, primanly through the
Section 8 program, which the average rents for asststed units exceed the rent of comparable
properties To disburse funding in an equitable manner and to protect the taxpayer. HUD 1s
required by 42 U.S.C. 1437 to evaluate the rent levels for properties that qualify under these
parameters when they are renewing their Section 8 contract. HUD is statutorily obligated under
MAHRA to reduce these rents to market level if they are above the market rate Occasionally there
15 a dispute, as 15 the case hete, between the owner and HUD as to what “market rate” rents should
be.

Indian Hills 1s a Section 8 participant with an FHA-insured mortgage With their Section 8
contract slated to expue, the property’s rent levels were reviewed by HUD's Detroit Field Office.
who determined that the HAP contract rents were above market. Subsequently, the Detroit Field
Office referred Indian Hills to the Office ot Recapitalization (Recap) under the Mark to Market
program Recap then assigned Indian Hills to a HUD Participating Admimistrative Entity (PAE).
which was charged with marking contract rents to market rate levels. and modeling the impact of
the reduced rents on project economics  This process included the analysis of both the owner-
sponsored Rent Comparability Study (RCS). as well as a November 4. 2016 thard-party appraisal
(Appraisal) commmissioned by HUD's PAE  On December 8. 2016. PAE conducted an on-site field
ey iew of the property and all comparable properties used 1 the Owner’s RCS and HUD s

www.hud.goy espancl.hud.goy
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Appiasal as part of PAE's review of both appraisals. Recap reviewed PAE conclusions and made
upward adjustments to the PAE-concluded rents. The following table shows the varous rent
conclusions:

| Y— ;
T el i e A
I-BR 682 665 195 $525 $545
2.BR 5789 795 S600 | $640 $655
3-BR 5839 58790 s | 9785 $805
*Post Appeal

Utilizing the concluded market-rate rents, an operating pro forma was prepared based on
the indian Hill's historical operating expense data. The operating pro forma wndicated that the
property would not have sufficient net operating income 10 service the property’s existing debt.

Under the Mark to Market program, the Owner 1s entitled to appeal Recap’s conclusion  Superior
Property Management made such an appeal and. upen consideration of the facts. HUD provided a
point-by-pomt respense (o Superior’s contentions  HUD determined. on appeal. that 2 modest increase
(included n the above chart) would be granted from the original Recap rent conclusion. Supenor Property
Management then sought to engage m a further appeal of these tindings. as they believed that these rent
{evels are still insufticient to cover the existing debt service an the property

While HUD agrees with that contention regarding the property’s cash flow, no further appeal 1s
allowed Superior Property Management elected to proceed as a “lite™ transaction (rents reduced to market
with no debt restructuring)  The Ow ner’s election 15 important becanse, pursuant to regulations promulgated
under MAHRA. only appeals of full debt restructurings are eligible for the second level of appeal being
requested by this Owner. there are no second level of appeals for “'lie™ transactions

Going forward. there are two options available to Supernior Property Management under the MAHRA
and HUD regulations 1) the property may forge ahead with #s desire to perform a ‘e’ restructuring under
Mack to Market at the market rents as determined by Recap. or 2) the property can elect to proceed under a
full Mark to Market debt restructuring

Under Option 1. the Owner would be requued to renew its Section 8 contract as a "Watch
List” contract, which inctudes additional monitoring to provide measures to safeguard the <olvency
of the property, as Recap has determined that this property would not be financially viable at the
Recap determined matket rents. This additional monitoring 1s designed to limat the risk to the FHA
insurance fund and protect taxpayer dollars. HUD does not recommend this option,

Under Option 2, Supernior Property Management could resubmut for a full debt restructuring.
If this option were chosen. HUD would approve a short-term extension of the Section 8 contract at
its current rents for as long as the full restructuring was under review At completion, this option
would allow the property to remain financially viable after the rents are marked down to Recap
wermined market rents and would also preserve the propenty as affordable housing. Additionally.



the full restructuring may fund unmediate and critical 1epairs along with an enhancement to the
property’s replacement reserves to meet future capital needs. Note that the full debt restructuring
would change the terms of the FHA Ioan to reduce the amount of debt service,

HUD would encourage Superior Property Management to resubmit for a full debt
restructuring under Mark to Market <o that the revenues from Indian Hills can meet 1ts debt
obligations atter its rents are marked down to Recap deternuned market rents. To date, hundreds of
properties i the State of Michigan has e used the full debt restructuring process available under
Mark to Market to preserve affordable housing. HUD hopes Superior Property Management will
choose to do so as well.

If Ms. Doroh has any further questions. regarding thus matter. she may contact Ms. Minnie
Monroe-Baldwin, Branch Chief. Office of Recapitalization at 202-402-2636 or by email at:
Minnte. X. MonroeBaldwm@ hud gov.

[ hope this informatien 1s helptul in responding o your constituent. If I can be of

further assistance, please let me know.
Sincerely. \
e /
P T A

&

Aaron Santa Anna
Acting General Deputy Assistant Sccretary
For Congressional and Intergovernmental Relations



Privacy Act Authorization

Narne of Agency: HUD _ Ff‘nGﬂCfb/ Opem'f'wﬂf CC)??"C’I"

To Whom it May Concern:

1 (b)(@) |, have sought assistance frorm Congressman Kevin Cramer (ND-00) on a
matter that may require the release of information maintained by vour agency and which you may be
prohibited from dissemiating under the Privacy Act of 1974,

i hereby authorize you to release all relevant portions of my records or to discuss problems invalved in
this case with Congressman Kevin Cramer or any authorized member of his staff until this matter is

resolved . -
(b){6)

Name: Date: 6 /25//'6

(b)(6)

Maihing Address: .
D) {b}(E) {b)®)
City: State: Zip Code:
{b)®)
Primary Telephone Number: |

{b)®)

Email Address:

- v o v

Date of Birti (b)(6)

Social Security Numbet] (b)(8)
o (b)(®)
Relevant Claim Number if Apphcable:

{(Veteran Claim, FEMA Registration, Loan or Account Number, etc.) '
. o i

Signature (b ) (6) .

Please retumn this signed form to:
Congressman Kevin Cramer
4200 James Ray Dr,, Office 600
Grand Forks, ND ?8202

Please include a detailed history of the 1ssue and copies of all related correspondence. Thank you.



DEPARTMENTOF THE TREASURY
BUREAU OF THE FISCAL SERVICE

2 P.0.BOX 1686
5 BIRMINGHAM, AL 35201-1686
THIS IS NOT A BILL
PLEASE RETAIN FOR YOUR RECORDS
03/22/16 ,
Y]

126129733
%ﬁ!

As authorized by federal law, we applied all or part of your federal payment to a debt you owe. The
government agency (or agencies) collecting your debt is listed below.

HUD - Financial Operations Center TIN Numt: 502-72-0694~ =~ 7 = ===~
FINANCIAL OPERATIONS CENTER TOP Trace Numn: 126129733

52 CORPORATE CIRCLE Acct Num: [p)8) |

ALBANY NY 12203 Amount This Creditor: $293.59

Creditor: (7 Site: 02
800-669-5152 {B00)669-5152
PURPOSE: Non-Tax Federal Debt

The agency has previously sent notice to you at the last address known ta the agency, That notice
explained the amount and type of debt you owe, the rights available to you, and that the agency intended
to collect the debt by intercepting any federal payments made to you, including tax refunds. If you
believe your payment was reduced in error or if you have questions about this debt, you must
centact the agency at the address and telephone number shown above. The U. S. Department of

the Treasury's Bureau of the Fiscal Service cannot resolve 1ssues regarding debts with other agencies.

We will torward the money taken from your federal payment to the agency to'be applied to your debt
balance; however, the agency may not receive the funds for several weeks afier the payment date. If you
intend to contact the agency, please have this notice available.

U. S. Departinent of the Treasury

Bureau of the Fiscal Service
(800) 304-3107
TELECOMMUNICATIONS DEVICE FOR THE DEAF (TDL}) (866) 297-0517

PAYMENT SUMMARY
PAYEE NAME: B

PAYMENT BEFORE REDUCTION: . $293.59 PAYMENT DATE: 03/22/16
TOTAL AMQUNT OF THIS REDUCTION: $293.59 PAYMENT TYPE: CHECK
PAYING FEDERAL AGENCY: Internal Revenue Service SPLIT REFUND CODE:

{See Insert on Tax Refund Offsets for Additional Information)
FOROFFICIAL USE ONLY 0000000603 12612973327905426000077535641 ALTR-PO 15 ANOGT087 LI E; E...,.F

RLIOIGI4




(b)(6)

Hr‘:ffw‘y ;2’/ HUD

T sold a hovse back around 199 @ Stapley Greens /n
Mese. Arizona f%mugh a reaftor ¢ bovy)n“ a town house with the
Some realtor (I gelicve her pame s Mary Greep we Sty Exvpcupyes)
£ T tHhinkK 't war American Torse Cmpmy. I was CXPCCTING £hut aff
matters of business were talpoare of by the realstor, /0 s,

Jater HUD contacted me about gue g #em 1008Y Orovp 8300
ON the Stapley Greens hovse., 7 spadf 3

1 70 refreve f’t’caraé-
from the realtor & +1 4/ company, but o one Aep? recordds At for
back, T CXP/m‘ned that o MU ;’7%,

WAT we fad Hhe sssor reso/uef
vt 2007 when T was on Enetmployment § #ey toop my STimfus
ChecK £ have taken ol tax refundds or Fecler, meney owed pyo

S1nce + T have triel £or Jears to contact HUD p st ompber
qiven o me by He Dept. of 1COSVY £ couttd pever ger o

stote ment 5%0%)?}" howW much T owe op how mued T A et
n )[}'ma/é/ Contacted o Wemorl Osep

a fina) bill sent #o me <o ,Z-Cag//g/po—y 17 0FF aned o Vot

(0)(6)

g /55//{
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P]N % U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
" " e WASHINGTON, DC 20410-1000

&

ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTERGOVERNMENTAL RFI ATIONS

AUG 3 1 2018

The Honorable Kevin Cramer
Member, United States

House of Representatives
4200 James Ray Drive, Office 600
Grand Forks, ND 58202-6090

Dear Representative Cramer:

Thank you for your letter on behalf of your constituent, Mr. [2X0) 1J. |{b1{61 | about his
Department of Housing and Urban Development (HUD) claim number The following

information is from HUD's Office of Housing.

The Department’s records reflect that [(2)6) ]J. [(0X0) | and Catherin D. Hess signed a
Subordinate Note dated April 4, 2000, wherein they agreed to pay HUD $4,599.60. The terms of
the Note did not require monthly payments, but the full amount borrowed became due when their
Federal Housing Administration (FHA)-1nsured first mortgage was paid in full in September 2000.
However, HUD did not receive payment and the debt became delinquent.

Delinquent FHA Partial Claim debts are serviced by the Department’s Financial Operations
Center {(FOC), which is located in Albany, New York. Despite the FOC’s collection efforts, the
debt remains delinquent with a current balance due of $6,303.80, as of July 31, 2016. In accordance
with Mr. request, a letter explaining how he could pay off the debt was mailed to him at
PO Box 4547, Williston, North Dakota 58802 on August 18, 2016. A copy of the letter was also
emailed to Mr., at: jayleigh212@ gmail.com. .

If Mr. has any additional questions, he may contact Mr. Dillon, the Director
of the FOC’s Asset Recovery Division at 1-800-669-5152, extension 2819.

Thope this information 1s helpful 1 responding to your constituent. If I can be of further
assistance, please let me know.

Sincerely,

Erika L. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www.hud.gov cspanol.bud.gov



RECEIVED

By TGray Executive Secretanpatat 842am & 917

Conqress of the Cnited Stafes
Wlashington, DL 20510

June 7, 2017

The Honorable Ben Carson

Secretary

U.S. Depairtment of Housing and Urban Development
451 7th Sticct SW

Washington, D.C. 20410

Dear Secretary Carson:

We are writing to strongly urge an expeditious teview and approval of the 1egulatory waiver
submitted by the City of Grand Foiks, North Dakota, for “LaGrave on First,” a petmanent
supportive housing project to serve the chronically homeless population. This housing first
project is profoundly needed to assist homeless individual and families in northeastern North
Dakota, including nearby tribal communitics.

This 42-unit project is being developed by Grand Forks Homes with the full cooperation and
support of the city and Grand Forks Houstng Authority. Through the diligent and tireless work of
these groups, all necessary financing for the project — nearly $9 million — is in place. Using Low
Income Housing Tax Credits (LIHTC), the Departinent of Housing and Urban Development’s
(HUD) Housing Trust Fund, HOME, the Section 8 Housing Choice Voucher program, and the
Federal Home Loan Bank’s Affordable Housing Program, as well as grants from the Bremer
Trust and the Tuttle Mountain Band of Chippewa, LaGrave on First will have no debt to service
when it opens its doors. This project is truly an example of a community coming together and
using a creative and diveise patchwork of funding to serve its clwonically homeless population,

[Towever, due to a procedural misstep in the environmental review process resulting from staf(f
turnover last December, some of the project’s Community Development Block Grant (CDBG)
funds were drawn down prior to obtaining final environmental clearance. As a1esult, the HUD
Region 8 environmental office issued a Statutory and Regulatory Violation Notice on March 30,
2017, informing the city that the draw-down of CDBG funds violated 24 CFR 58.22 and Section
104(g) of the Housing and Community Development Act of 1974, For the project to move
forward, the city was required to submit a regulatory waiver, which included an Environmental
Assessment and a 30-day comment period. In the interim, all activity on the project has been
halted pending action on the waiver, which was submitted to the Region 8 office on June 5.

LaGrave on First has received very favorable construction bids, however, their deadline to award
a construction contract under the cuttent bid terms is July 24, after which point they could lose
their favorable bids, jeopardizing the LIHTC funding being provided by US Bank and other
funding sources and pushing construction back another year due to the short building season in




Notth Dakota. In light of all this, we ask that HUD’s Office of Community Planning and
Development work with the Region 8 office to get this waiver apptoved expeditiously.

Thank you for your attention 1o this important matter, and we look forward to your prompt reply.
Sincerely,

WW}A@LD&

JOHN HOEVEN HEIDI HEITKAMP KEVIN CRAMER
U . Senator U.S. Senator U.S. Congressman
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-j* ipiow : LS. DEPARTMENT OF HOLSING AND URBAN DEVELOPMENT
E |||H||| ’ W ASHINGTON DC 2H 1O 1N
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OFFILE OF CONGRESSIONAL AND
INTERGOYERNMENT AL RELATIONS

The Honorable Kevin Cramer
U §. House of Representatives
Washmgton. DC 20515

Dear Representative Cramer.

On behalf of Secretary Benjamun S, Carson. S1.. thank you for your letter regarding the
City of Grand Forks™ request for a watver of 24 CFR Part 58.22(a) for the proposed LaGrave on
First project. The tollowing information 1s from the Department of Housing and Urban
Pevelopment’s (HUD) Office of Community Planning and Development (CPD)

The Department understands that this project 15 funded by several of its programs,
inciuding the HOME Investment Partnership program. Housing Trust Fund (HTF). and the
Section 8 Housing Choice Voucher program. HUD's Field Environmental Officer in Region &
determined that the City of Grand Forks violated the Department™s environmental review
requirements by acquiring property using Community Development Block Grant funds in
December 2016, prior to completing an environmental review, Because of this violation, HUD
cannot release any funds for this project unul a waner of 24 CFR Part 58 22(a), ““Lamitations on
activities pending clearance.” has been approved. The Department’s Denver Field Office
recerved the City of Grand Forks™ waiver request on June 5. 2017. HUD Headquarters received
the completed package from the ficld office on June 12. 2017.

The Department 15 giving full consideration of the City of Grand Forks’ request
consistent with HUD's regulations and the departmental procediues for warver approval. The
Office of Environment and Energy (OEE) and the Office of General Counsel (OGC) are
currently reviewing the waiver request. OEE and OGC's comments will be provided to CPD’s
General Deputy Asswistant Secietary  The General Deputy Assistant Secretary has the discretion
to approve the waiver if there 15 good cause and 1f no unmitigated adverse environmental impacts
will resuls.

Thank you for your interest in the Department’s program. Please let me know 1f I can be
of further assistance

Sincerely,

voriSon Sule

Aaron Santa Anna
Acting General Deputy Assistant Secretary
for Congressional and Intergoyernmental Relations

www hud.goy espanol.hud.gov



Congress of the TLUnited States
TWashington, T 20510

June 7, 2017

The Honorable Ben Carson

Secretary

U.S. Department of Housing and Urban Development
451 7th Sticet SW

Washington, D.C, 20410

Dear Secretary Carson:

We are writing to strongly urge an expeditious 1eview and approval of the regulatory waiver
submitted by the City of Grand Forks, North Dakota, for “LaGrave on First,” a permanent
supportive housing project to serve the cluonically homeless population. This housing first
project is profoundly needed to assist homeless individual and families in northeastern Notth
Dakota, including nearby tribal communities.

This 42-unit project is being developed by Grand Forks Homes with the {ull cooperation and
support of the city and Grand Forks Housing Authority. Through the diligent and tireless work of
these groups, all necessary financing for the project — nearly $9 million — is in place. Using Low
Income Housing Tax Credits (LIHTC), the Departinent of Housing and Urban Development’s
(HUD) Housing Trust Fund, HOME, the Section 8 Housing Choice Voucher program, and the
Federal Home Loan Bank’s Affordable Housing Program, as well as grants from the Bremer
Trust and the Turtle Mountain Band of Chippewa, LaGtave on First will have no debt to service
when it opens its doors. This project is truly an example of a community coming together and
using a creative and diverse patchwork of funding to serve its chronically homeless population.

Ilowever, due to a procedural misstep in the environmental review process resulting from staff
turnover last December, some of the project’s Community Development Block Grant (CDBG)
funds were drawn down prior to obtaining final environmentat clearance. As a result, the HUD
Region 8 environmental office issued a Statutory and Regulatory Violation Notice on March 30,
2017, informing the city that the draw-down of CDBG funds violated 24 CFR 58.22 and Section
104(g) of the Housing and Community Development Act of 1974, For the project to move
forward, the city was 1equired to submit a regulatory waiver, which included an Environmental
Assessment and a 30-day comment period. In the interim, all activity on the praject has been
halted pending action on the waiver, which was submitted to the Region 8 office on June 5.

LaGrave on First has received very favorable construction bids, however, their deadline to award
a construction contract under the current bid terms is July 24, after which point they could lose
their favorable bids, jeopatdizing the LIHTC funding being povided by US Bank and other
funding sources and pushing constiuction back another year due to the short butlding season in




Narth Dakota. In light of all this, we ask that HUD’s Office of Community Planning and
Development work with the Region 8 office to get this waiver approved expeditiously.

Thank you for your attention to this impoitaut matter, and we look forward to your prompt reply.

Sincerely,

JOHN HOLVEN HEIDT HEITKAMP KREVIN CRAMER
U.S. Senator U 8. Senator U.S. Congressman

o J‘ P LWy
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5: ke .5 U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
3 I I3 WASHINGTON, DC 20410-1000

QFFICE OF CONGRESSIONAL AND
INTERGOVERNMENTAL RELATIONS

APR 17 2013

The Honorable Louis J. Barletta
Member, United States
House of Representatives
106 Arch Street
Sunbury, PA 17801

Dear Representative Barletta:

Thank you for your letter of February 13, 2013, regarding the request of your constituent,
Mr. Ronald Miller, for information pertaining to the Shamokin Housing Authority.

This type of request is considered to be a Freedom of Information Act (FOIA) request.
Mr. Miller’s request is presently being processed by the FOIA Branch in the order in which it was
received among other FOIA requests. The Department will exercise due care in complying with
statutory and regulatory guidance in this regard.

Thank you for your interest in the Department’s programs. Please let me know if I can be of
further assistance.

Sincerely,
N b7
- A
C/"z,///'/ﬁ /fé//,;;/d%z =
~ ’ d

Elliot M. Mincbferg
General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations

www.hud.gov espanol.hud.gov



Feb. 13. 2813 10;57AM

LOU BARLETTA T
1179 Dig vmer, PrariS yLvANA : _;_

TRAMNSPORTATIDN AND
INFRASTRUCTIRE COMMITTEE RIS
EDLICATION AND THE WORKFORCE ‘ .
COMMITTEE Congress of the nited States
HOMELAND SECURITY COMI\-;IH'TEE ﬁnugg n t ﬁgprggm ta tihc ﬂ
TWashington, IBE 20515381
Febmary 13, 2013

Ms. Adria Crutchfield

Us Department Of Housing And Urban Development
451 Seventh St. Sw, Room 10148

Washington, DC 20410-0001

Dear Ma. Crutchfield;

No. 2110 P. 2

WASHINGTON, BE OHRE
115 Canvnen House Orrs Buioms
WaAsmaTOl, DT 20615
{207) 225-661 1 PrONE
1055) 241-5104 ToiL-FREE
1202] 2208350 Fan

HAZLETON, PA QFFICE-
1 SAutn Cruken STreeT, BurTe 100
HAZLETEM, PA 18201
{570) 7510060 PHONE
{870} 751-0054 Fax

BUNAURY, PA OFRCE
186 ARt STRYRT
Sunsury, FA 17801
(570] 488-T801 PHIRE
{570] 3587806 Fax

CARLSLE, PA OFFICE:
5 Weer LouTtvEs STReeY
Canuime, PA 17013
7171 289=0100 Prone
{717] 218=-0180 FAX

RARHIZBURD, PA OFFCE,
4813 JONESTOWN ACAD, SURTE 101
Hannissung, PA 11108
(7013 6252002 Prone
{717} 895878 Fax,

The enclosed information concerning my constituent, Mr. Ranald A. Miller, is submitted
for your consideration. Mr. Miller has requested my assistance regarding the access to

information pertaining to the Shamokin Housing Authority.

I would greatly appreciate your assistance in investigating this matter and informing me

of your findings and of any action you arc able to take on behalf of Mr, Miller.

Thank you very much for your attention to this matter. Please respond to me at the

Sunbury Office; 106 Axch Street, Sunbury, PA 17801, (570) 988-7801.

Sincerely yours,

L Detoete

Lou Barletta
Member of Congress

LB/VK
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o Congreseman Loy Barletta
R Eleventh Districl, Pennsylvania
E l

Vincent J. Kundrik III '
Constftuent Services/Field Representative

106 Arch 81, Tele (S70) 988.780L
Suabury, PA 17801 Fax: (670) 988-7805
Vincent. Kundrik@mail house.gor

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

Nam Mrs. / Ms. /| Miss wfu‘ [~
Addresa: l_{b)@ _I

(b)(6)

City, State, ZIP Code: '

{b)(6)
Email: L:

UL

Telephone: Home ©e) work: [V
Social Security Number: ©)e) Date of Birth: 2
"
2 Passport/Alen Number (if this Is an immigration vase): r W/A
. - Clnim.' Fllc'or Case Number: r IFiling Date: r ]
Federal Agency involved in your case: |:E:ﬁ :g k)gnh' ) ” bldnpers YT |
Which other offices have you contacied? r ]

] request the assistance of Congressman Lou Barletta and his staff in the following federal matter:
(Please provide & brief explanation of your problem and attach copies of any reievant document.

Us&aﬁinnal paper if necessary.)
ol b DM ke, V2 Q.a.fi‘m To a2
21t bL) K

In accordance with the Privacy Act of 1974, 1 hereby authorize Congressman IL.ou Barlenta and his
staff t0 make the n ry inquiry an my behalf regarding the problem described above, 1 give my
. consent for wformafon concerning me and this problem to be furnished to Congressman Lou

é Date: -%)'é?—‘d";
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RAYMOND Q. SPLANE HOUSING AUTHORITY RONALD A. MILLER
PAMALA 5 RHOADES OF THE e Dt
Ifﬁ?!‘! . DImas
:mmmoaiu CITY OF SHAMOKIN Elderly Highrise
Member 1 EAST INDEPENDENCE STREET Raspberry Hill
ROBERT J. WOLFE SHAMOKIN, PA 17872 Family Housing
Member
SUZANNE KOPITSKY Phone: 570-644-0431 Sprace Street Townhouses
Member Fax: 570-644-9193 Herrison Stteet Townhouses
E-Mail: sha?@ptd.net
February 12, 2013

Congressman Lou Barletta

Northumberiand County

106 Arch Street

Sunbury, PA 17801
Congressman Barletta:

Enclosed please find two issues Shamokin Housing Authority has been unabile to get
responses 10.

1. Freedom of Information Act Request regarding a comparison of Housing
Authorities in the Philadelphia HUD Office by occupancy, tenants accounts
receivable, and inspection scores.

2. Response to an on site inspection and a report issued without full review of
supplied project information and limited review of overall construction project.

Any help you can offer in resolving these issues will be appreciated.

Executive Director

RAM/sp
Enclosures
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RAYMOND Q. SPLANE HOUSING AUTHORITY RONALD A. MILLER

(ﬁmﬁm

PAMALA S. RHOADES OF THE E,::;:: ‘:;Mﬂ_w

J:’:’mg% CITY OF SHAMOKIN Elderly Hightise

Mermber 1 EAST INDEPENDENCE STREET Raspberry Hill

ROBERT I. WOLFE SHAMOKIN, PA 17872 Family Housing

Member . Spruce Street Townhouses

SUZANNE KOPITSKY Phone: 570-644-0431

Member Pax: 570-644-9193 Harrison Street Townhouses
E-Mail; sha2@ptd.net

September 14, 2012

Dennis G. Bellingtier, Director

Office of Public Housing

U.S. Department of Housing & Urban Development
The Wanamaker Building

100 Penn Square East

Philadelphia, PA 19107

Dear Mr. Beilingtier,

The Housing Authority of the Clty of Shamokin [s submitting cotrrespondence with

supporting documentation regarding e Site/Program Revisw conducted May 22-24,
2012 (copies enclosed). Please note, the review addrasses “limited inspections of
units” and as a resuit of one cracked tile and four loose tiles that are tsnant related.

This will be addressed in two separate responses listed below:

1. Limited ingpection of units — The Housing Authority enclosed a sample of
inspections as conducted by the Design Professional two-hours dally, the
Executive Director morning and aftemoon site vigit, and Housing Authority
maintenance as needed. The complete ingpection file was presented to
the HUD staff and dismissed as not necessary to review and irrslevant to
the purpose of thair visit. Also enclosed for your reviews are samples of
administrative reviews conducted regarding wage compliance, contract
violations and suspension of work required due to Jack of compliance.

2. Remeadial corrections: The Housing Authority is demanding a revisit to
the site and complete review of all information regarding the findings listed
as limited inspections. Determinations documented by the Authority as fo
repairs required by contract up to and including totat floor removal where
warranted by the construction documents are available for review. A letter
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of retraction is in order on the determinations issued in error and
accompanying apology to the Daslign Professional, administration and
maintenance personnel of the Authority,

Thank you for your consideration on this issue and | will await your response. If you
have any questions regarding this matter, please contact me at your cenvenience,

HRonald A. Milier
Executive Director

RAM/ep
Enclosures

cc: Debra Torres
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RAYMOND G. SFLANE HOUS ING AUTHORITY RONALD A. MILLER
Chairperson Executive Director
PAMALA $. RHOADES OF THE Harold E. Thomas
IV:'ce CTI;Iugwson CITY OF SHAMOKIN Elderly Highnse
Member 1 EAST INDEPENDENCE STREET Raspberry Hilf
ROBERT J. WOLFE SHAMOKIN, PA 17872 Family Housing
Member Spruce Street Townhouses
UZANNE Phone; 570-644-0431 P
iftmbu KOPIFSKY Fax: 570-644-9193 Harrison Street Townhouses

E-Mail: sha2@ptd.net

September 20, 2012

Mr. John M. Concannon

Department of Housing & Urban Davelopment
Office of Public Housing

The Wanamaker Buiiding

100 Penn Square East

Philadelphia, PA 18107-3380

Dear Mr. Concannon:

Shamokin Housing Authority takes exception to your report dated August 2, 2012
sighting limited inspections on Raspberry Hill flooring contract. Documentation to
refute this has been submitted to the Fleid Office in Philadelphia on September
14, 2012 and to the Regional Director Office of Field Operations in Ohio.

in order 0 respond to these issues | am submitting documentation on Findings
#3, #4 and #5 due to the fact they were the easiest to ressarch & submit.
Findings #1, #2, and #8 should be submitted by the end of this month,

If you have questions, please contact me at your convenlence.

onald A, Miller
Executive Director

RAM/sp
Enclosures
cc: Debra Torres
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Finding #3

The Soca:lrlty contract as initiated was considered a micro purchase due 1o the
fact that it was between Security Contract negotiations with the City of Shamokin.
A new Security Contract was executed with the City of Shamokin/Shamokin
Police Department on July 12, 2012. (copy enclosed)

The interim security individuals are no longer being used.

Finding #4

All of the Issues raised Iin finding #4 were included In the file in its entirety.
(Coples included)

- Advertisement in local newspaper

- Complete RFP Packet

- Architect's Qualification Statement, Resume, Registerad
Architect's License, PA Department of General Service Minority
Business Enterprise Certificate

- HUD Form 51815 - Agreement Bstween Owner and Design
Professional

- HUD Form §369C - Certifications and Representations of Offerors

- Insurance

Finding #5

The Housing has researched with procurement training (copy enclosed) and has
also reviewad Federa! Procurement Guidelines and was informed and confirmed
that The Authority may require attendance at pre-bid conferences. The Authority
also understands it cannot be done to limit competition or restrict bidders.

The Authority has determined due to the complexity of the Furnace Installation
and refated relocation from 3" floor storage area to basement area regarding 6
types of units with muttipla badrocoms and duct work, the only reasonable avenue
was {0 have bidders review the scope of work as advertised. In order to present
fair and detailed information The Authority would notify tenants, have architect
and engineers present, along with administration & maintenance staff to pragsnt
the required work to bidders.

The Authority has considered the words “shoukd®, “could” and "may” regarding
Federal Procurement Guidelines on mandatory pre bid attendance. If wording
were stated as “must”, “will", or “shall”, then these provisions would have been
adherad to. Shamokin Housing Authority has determined we have not violated
any regulations and have acted in the best interest of the Authority.

8
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The Honorable Lowuis J. Barletta

Member, United States JUN 252013
House of Representatives

106 Arch Street

Sunbury. PA 17801

Dear Representative Barletta:

Thank you for your February 13, 2013 Ictier on behalf of your constituent Ronald Millet.
who 15 the Executive Director of the Shamokin Housing Authority (SHA). Mr Muller wrote to you
regarding two 1ssues on which he believes that HUD has been unresponsive  The following
information 1s from HUD’s Office ot the Executive Secretariat.

The furst item in Mr. Mijler's letter seeks agency data under the Freedom of Information Act
(FOIA) on other housing authorties. HUD responded to his FOIA request under separate cover
letter dated May 20. 2013, proy iing available data that 1s 1esponsive 1o his 1equest to the extent
permissible by law

The second 1tem relates to a review report letter that HUD s Otfice of Public Housing sent
to the SHA regarding the admustration of 1ts American Recovery and Remnvestment Act {ARRA)
grant. This report, dated July 31, 2012, was sent as a result of an on-site review which was
conducted at the SHA on May 22-24. 2012 The report contamed a recommendation relating to tile
work which was done at the Raspberry Hill development as part of the ARRA grant.

Mr Miller sent HUD's office a letter on September 14, 2012, responding 1o the
recomimendation containcd 1n the ARRA review letter. His tesponse demanded a retraction of the
recommendation included in HUDs July 31, 2012 letter as well as an apology to the SHA for
including this recommendation i HUD s letter. He also demanded that we revisit the site and
review all information related to the report

HUD's staff discussed the SHA'S September 14, 2012 letter with Mr. Miller in a telephone
call subsequent to 1ts teceipt of the letter and, thetefore, they believed that this matter was
adequately addressed. However, since Mr Miller sull appears to be unclear about the
recommendation in HUD’s ARRA letter, a formal and detailed response to his September 14, 2012
letter was recently sent to him. A copy of HUD's response letter dated May 3. 2013 15 enclosed.

As indicated 1 thas letier, no response to the tecommendation was required siee it was only
advisory in nature.  Asacflected in the letter, HUD officials do not believe there 14 an adequate
basis for withdiawing the reconunendation or apologizimg fot i, smnee the tecommendation was
based on problems with the tiles that were observed by HUD «taft while at the Raspberry Hill
development  If the SHA does not believe that any action needs 1o be taken 1n response to the

ww w.hud.gos espanol.hud.gov



recommendation, then it does not need to take any further action on this 1ssue. As for HUD's staff
returning to the Raspberry Hili development, the HUD report indicated that “no sigmficant 1ssucs
were found pertainmng to the ARRA™ grant, Therefore. HUD does not believe that it would be a
good use of taxpayer funds to re-review a program for which no findings were 15sued and which
was generally well run.

Please note that during the on-site visit on May 22-14, 2012, HUD's oftice conducted the
ARRA review teferenced above, a mited procurement review and a review of the most recent
Exigent Health and Safety (EH&S) violations cited by HUD s Real Estate Inspection Center
(REAC). To date the SHA has never responded to the EH&S review. The SHA did provide one
response to the procurement revicw. but when its response was found to be deficient. the SHA
refused to provide additional information as requested in a letter dated December 31, 2012 The
SHA finally submutted a cursory response on April 17, 2013 to the procurement resview after our
Office of General Counsel sent a letter dated Apuil 16. 2013 to the legal counsel for the SHA
regarding 1ts lack of cooperation with HUD A copy of our April 19, 2013 letter 15 enclosed

It 1s the goal of the Department’s Philadelphia Office of Public Housing to conduct reviews
in a tair and obsective manner HUD's office remains committed to working with Mr Miller m a
professional manner 1o reselve the 1ssue related 1o this review

I hope this mnformaton 1s helpful 1n responding to your constituent. Please let me know 1if I
can be of further assistance.

Sincerely,

o
.~ 4
_/‘._" - ""_é('.f:‘_f
."/
Elliot M. Mincberg D//
Acting Assistant Secretary for Congressional

and Intergoyernmental Relations

Enclosures
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APR 17 2013

The Honorable Louis J. Barletta
Member, United States
House of Representatives
106 Arch Street
Sunbury, PA 17801

Dear Representative Barletta:

Thank you for your letter of February 13, 2013, regarding the request of your constituent,
Mr. Ronald Miller, for information pertaining to the Shamokin Housing Authority.

This type of request is considered to be a Freedom of Information Act (FOIA) request.
Mr. Miller’s request is presently being processed by the FOIA Branch in the order in which it was
received among other FOIA requests. The Department will exercise due care in complying with
statutory and regulatory guidance in this regard.

Thank you for your interest in the Department’s programs. Please let me know if I can be of
further assistance.

Sincerely,
TN T ; -~

C /‘“/7 /// T T T g

- /
Elliot M. Mmc.b4

General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations

www, hud.gov espanol.hud.gov
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Frank W Gauiigan, Esq
Garnson & Taigonski

[12 East Independence Street
Shamokin, PA 17872

Re: Houstng Authority of the City of Shamokin

Dear Mr. Garrigan:

Thus 1esponds to your letier of Maich 28, 2013, i which, on behalf of your client the
Housing Authouty of the City of Shamokin. you (1) requested copies of policies relating to the
2012 Performance Review, and (2) claimed that your chient did not have an exat conference

The sssues that you raise in youl letter wele previausty addressed mn communication fiom
Denms Bellingtier, HUD Public Housing Field Office Dhiector to M1 Ronald Miller, Executive
Director of the Housing Authoiity ot the City of Shamokm

As was explained to your client, HUD field offices conduct 1eviews to monitor any
piogram 1 1eceipt of fedeial funds to ensure comphance with applicable piogram regulations
For your information, regulations iefating to perfoimance reviews are codified at 24 C F R, Part
902 (Public Housing Assessment System); tegulations applicable to procaiement are codified at
24 CF.R Pait 85 The Depailment has also 1ssued a Procurement Handbook for Public and
Indian Hou<ing 7460 8 The Regulatuons and the Handbook aie available on HUD's webpage.

Contiary to the statements made by your chent, an exit confeience was held in the
afteinoon of Thuisday, May 24, 2012, at the Authonty’s executive offices and attended by
Ronald Miller, Executive Duector, Judith Axler, HUD Division Director, John Concannon, HUD
Paitfolic Management Specialist, and Debra Gairdner, HUD Geneial Engineer.

www.hud gov espanol.hud.gov



As was further explamned to Mr, Miller, the exit confeience 1s an formal process by
which the review team goes over the findings of the review with the authority and provides the
authouity an oppottunity to respond Lo the findings and provide additional documentation for any
identified deficiencies

Please be adsvised that youl chent has not iesponded to HUD's Exigent Health and Satety
Review Report dated October 31, 2012 Moteosey, as set foith in HUD's letter of Decembey 31,
2012, yow chent has also failed to addiess five outstanding findings fiom the Piocuiement
Review Copes of the October 31, 2012, and December 31, 2012, letters are enclosed fo1 yow
1eference  If yow client disagrecs with any conclusions made duling the Review, oy disputes any
of the outstanding findings, please piovide the documentation suppotting your chent's pasition
together within any 1egulatory authonty upon which yow client ts telying The information will
be teviewed by the HUD program office and if necessary, the QOftice of the Regional Counsel 1f
appropuate, the disputed finding will be modified o1 withdiawn accordingly.

Please be further advised thatif your client does not respond to the Exigent Health and
Safety Review and does not address the five outstanding findings from the Procurement Review
within 10 business days of the date of this letter, HUD will pursue appropnate administrative
remedies and sanctions piovided under Part 85 and other apphcable 1egulations These remedies
and sanctions may nclude, but are nol hrnuted to, establishing threshold reviews for LOCCS
draws, disallowing the use of federal funds for the qucstioned acuvity, wholly or patly
suspending o) termunating 4 cuent awaid, and sech other 1emedies 45 may be provided by law

Should you have any further questions concejning this matter, please contact Dennis
Bellingtier, Duector of Public Housing., Mr. Beltingtier can be reached by phone at 215-861-
7596 o1 by ematl at Dennis Bellingtier @hud gov

Counsel
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office did not plan m advance to visit these units, and the tile contract was not one that we
selected to review during the procurement review part of our on-site visit. However, because the
tenants requested that we visit their units, we entered their units, observed the floonng that they
showed us, and listened to thewr complaints The problems observed weie discussed with you
on-site, and you mdicated to us that there had been problems with tlie original tile installation,
and that the contractor had to come back on-site to fix the prablems. The tenants also indicated
to ug that the tile had needed to be fixed after the original installation, but that the problems
reappeated later. The recommendation included i our July 31, 2012 letter documented what we
had observed in the units. We cannot withdiaw conunents that we made based on physical
evidence that we observed while we were m the units  We do not agree with your description
that the deficiencies we observed were only “one cacked tile and four loose hles” However,
please note that no findig was 15sued agamst the Authority’s ARRA program. While actions
were recommended, ne action was requited to be taken by the Authonty provided the Authonty
1cassessed the condition of the floot tiles and determined that no further action 1s necessary. We
also note that no response was required to be povided to our office  Therefore, we do not
believe that an apology or retraction of our recommendation 1s warranted as the recommendation
was merely advisory based on what we observed in the units,

Finally, your letter demands “a revisit to the site and complete review of all information
regarding the findings listed as imited 1nspections.”  We note again that no findings werc 1ssued
against your ARRA program as a result of our walk-throughs of the units. In fact, our report
mndicated that we were ““pleased to report that no significant issues weie found pertanmg to the
ARRA” grant Therefore, we also do not believe that 1t would be a good use of taxpayer funds to
re-review a program for wluch no findings were 1ssued and which our office felt was geneially
well run

[f you have any further questions or cencerns, please contact me at (215) 861-7596 or by
e-mail at denmsg bellinghier@hud. gov,

ely,

Dennis G. Bellingtie
Director
Office of Public Housing

cc
Congressman Louis J. Bailetta
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OFFICC OF 1HT CHIFT HUMAN CAPITAL OFFICER

Mr. Ronald Miller

Executive Director

Housing Authonty of
the City of Shamkin

1 E Independence Street

Shamokin, PA 17872

RE:  Freedom of Information Act Request
FOIA Control No. 12-FI-11Q-01721

Dear Mr. Miller.

This letter 15 1n response to your Freedom of Information Act (FOIA) request dated
May 15, 2012, to the Department of Housing and Urban Development  You requested the
followmg:

(1) The occupancy, tenant’s accounts recervable, and inspection scores from all Housing
Authorities in the Philadelphia State Office junisdiction of HUD

(2) In a letter from Congressman Lou Barletta dated February 12, 2013, on your behalf, you
also requested a response to an on-site mspection, a report 1ssucd without full 1eview of
the supplied project information, and himited review of the overall construction project

When responding to a FOIA request, HUD searches for responsive documents existing

up to the date that the request is received in the Department’s FOIA Branch., Your request was
recencd on May 15, 2012.

Your request 1§ granted 1n part at no cost to you. In response to item 1, enclosed 1 a copy
of the information you have requested. In response to item 2, a scarch of records by
knowledgeable staff in the Department’s Philadelphia Regional Office failed to locate any
documents that would be responsive.

[ am the official tesponsible for this determination based on information provided by the
Department’s Office of Public and Indian Housing and the Philadelphia Regional Office You
may appeal this determination within 30 days from the date of this letter  If you decide to
appeal, your appeal should include copies of your original request and this response, as well as a
discussion of the reasons supporting your appeal The envetope should be plainly marked to
indicate that 1t contains a FOIA appeal and be addressed to.

www.liud.gov espanol.hud.gov
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U S. Department of Housing

and Urban Development
Attention' FOIA Appeals
Office of Ethics and Personnel Law
451 7" Street, SW, Room 2130
Washington, DC 20410

Telephone' (202) 708-3815

For your information, your FOIA request, including your 1dentity and any information
made available, is releasable to the public under subsequent FOIA requests  In responding to
these requests, the Department does not rclease personal privacy information, such as home
address, telephone number, or Social Sccurity number, all of which are protected from disclosure
under FOIA Exemption 6.

It you need additional information, please contact Ms Cugensa Harus at (202) 402-5074
Thank you for vour intercst m the Dcpanmcnt s programs and pohcu?

Smcerel y‘

T L

dlores W. Cole
Director for FOIA and

Executive Correspondence
OHfice of the Execuuive Secretartat

S

Enclosure
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Mr. Ronald Muiler

Executive Director

Housing Authority of
the City of Shamkin

1 E Independence Street

Shamokin, PA 17872

RE:  Freedom of Information Act Request
FOIA Control No - 12-FI-HQ-01721

Dear Mr, Miller:

This letter 15 it response to your Freedom of Information Act (FOIA) request dated
May 15, 2012, to the Department of Housing and Urban Development  You requested the
following:

{1) The occupancy, tenant’s accounts reccivable, and nspection scores from all Housing
Authorities 1n the Philadelphia State Office junsdiction of HUD

(2) In a letter from Congressman Lou Barletta dated February 12, 2013, on your behalf, you
also requested a response to an on-site ispection, a teport 1ssucd without full review of
the supplied project information, and limited review of the overall construction project

When responding to a FOIA request, HUD searches for responsive documents existing
up to the date that the request is received m the Department’s FOIA Branch. Your request was
recetved on May 15, 2012,

Your request 1s granted in part at no cost to you. In response to item 1, enclosed 1s a copy
of the information you have requested. In responsc to item 2, a search of records by

knowledgeable staff in the Departruent’s Philadetphia Regional Office failed to Jocate any
documents that would be responsive.

I am the official responsible for this determination based on information provided by the
Department’s Office of Public and Indian Housing and the Philadelphia Regional Office  You
may appeal this determination within 30 days from the date of this letter  If you decide to
appeal, your appeal should include copies of your original request and this response, as well as a
discussion of the reasons supporting your appeal The envelope should be plainly marked to
indicate that 1t contains a FOIA appeal and be addressed to:

www. hud.goy espanol.hud.gov
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U S. Department of Housing

and Urban Development
Attention: FOIA Appeals
Office of Ethics and Personnel Law
451 7" Street, SW, Room 2130
Washington, DC 20410

Telephone: (202) 708-3815

For your information, your FOIA request, mcluding your identity and any information
made available, 1s releasable to the public under subsequent FOIA requests In responding to
these requests, the Department does not release personal privacy information, such as home
address, telephone number, or Social Security number, all of which are protected from disclosure
under FOIA Exemption 6,

If you need additional information, please contact Ms. Eugenia Hartis at (202) 402-5074
Thank you for your interest tn the Dcpa:‘tmcnt S pro«rr'\ms and polxu?

.

S

S

Smtcrel

dlores W. Cole
Director for FOIA and

Executive Correspondence
Office of the Executive Secietariat

Enclosure
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Below is a list of the dates of what I would call the "Hard Changes” to our Home Program
Agreement that we have talked about. These are the times that we have been sent to the
homeowners with new docs that have had “final approval®.

In addition, there have been more of what I would call "soft changes" These are times when we
have received an email, a phone call or been told in a meeting of a changes in wording, a request
for an addition to the agreement, or a change in criteria between these "Hard change” versions.

| also want to call attention to the dates. The original home agreement is September 5, 2013 for funds
awarded for 2013,

Bay Vista
Hame Program Agreement

Date Revision Number
September5, 2013 = On'gina[‘ . o
October 23, 2013 Versian &2
November 13, 2013 ) Version #3, Signed Capy #1
lanuary 3, 2014 ) . Versian #4, Signed Copy #2
fviarch 28, 2014 Version #5, Signed Capy #3
May 2014 Asking for new revision

In addition to the moving target of the home agreements is the change in who we are allowed to work
with. Our target families are 30-60% of the area median income, We have great success with this
population. The criteria has now been changed for HUD funds through the local PJ to working with
families at 51-80% of the area median income. This leaves a 9% window for our target population.

Truly, this seems like onerous restrictions and a moving target of changes on HUD funding. | am
concerned that we will be restnicted from utilizing 2014 funds already awarded. We have already made

obligations and spent maney.

| also cannot imagine that we could 1n good faith apply for 2015 funds. Knowing that a 51 of public
funding to Habitat 1s leveraged 5 fold seems like a huge waste.
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WASHINGTON, DC OFFICE-
11g Canmon House JFACE Buting
WasHNaToN, OC 20818
{202} 2350571 PHONE
[G5E] 241-5144 Taw Face
{203 226-42E60 Fax

LOU BARLETTA

1774 DIETAICT, PENNGYLYANIA

TRANSPORTATION AND

INFRASTAUCTUARE COMMITTEE
s E:N:ﬂMY:N! s ugzuamn,s PaGFHEE
URCOMMITTER ON ’ 1 56uTH CHURCH STREET Suivé 100
Ecom D P 8 35,

e Mo Congress of the WUnited States o A Y
, |70} 761-006d Fax

EDUCATIONCEP:HDMT;(FE\QOHKFORCE %uuﬁz Ot ﬁepresenta t[heﬁ SUNBURY, FACFFICE

108 AHEH STREET

HOMELAND SECURITY COMMIYTEE Tl ashington, ME 20515-3811 Suntony, PA 17801

[E70) 9B8-TRG1 Puiing
{570} BB8-TH05 Fak
May 14, 2014
CARLISLE FA OFFICE
49 WEST LOUTHER STAEET
Caruisee, PA 17013
[717) 24801490 Prrane
(712) 2180190 Fax

HARRISEURG, FA GFFICE:
4913 JoNESTOWN AGAD, SuTe 101
. o Hanmiseurg PA 17108
To Whom it May Concern: 1717) 525-2002 Priove
I717) 6958794 Fax

The enclosed information concerning my constituent, Mr, [P |F. [PX® " ]is submitted
for your consderation My [0 lhas.:.-:mmstcd_mmssxs ance regavding a purchase he
is trying to make at[ b)) iagent Leports to
him that his sale is being held up because it needs HUD approval,

I would greatly appreciate your assistance in investigating this matter and informing me
of your findings and of any action you are able (o take on behalf of Mr.

Thank you very much for your attention to this matter. Please respond to me at the
Hazleton Office: 1 South Church Street, Suite 100, Hazleton, PA 18201, (570) 751-0050.

Sincerely yours,

oo Sotette

Lou Barletta
Member of Congress

LB/pr

13 39 13 2014-05-14 Eastern
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LOUIS 1. BARLETTA
11th District, Pennsylvania

Hayrishorg Digtrict Olftce
4813 Janestown Road Suite 101
Harrishhu g, PA 17109
Tel; (717)-525-7002
Fax: (717)695-.4794

Hazleton District Orfice
1 5. Church 8, Suite 100

HAZLETON, PA 18201
TEL: {570} 751-0050
FAX: (570) 751-0054

Sunbury Disirict Office A Carlisle District Office
106 Arch Streot 59 W. Lauther Street
Sunbury, PA 17801 UUNITED STATES Carlisle, PA 17013
Tel* (570)988-7801 HOUSE OF REPTLESENTATIVES Tel:(717)249-0190
CONGRESSIONAL CASEWORK AUTHORIZATION FORM
[
Name: Mr. / Mrs, / Ms, / Miss Qs -’
Address: 2 l
{b)(6)
Clty, State, Zi Codc: I
(b
Email;
w4 T L/
Telephone: Home: |{b){6) I l Worlc |
Socinl Security Number: [0)O) —] Date of Birth; [ {b)E)

Passport/Alien Nianber (if s is an inmpgi ation case)! I-

Clalm, File or Case Number: l ]Filing Date: I

Federal Agency involved in your ¢ase: [

N R SN ) N N . — .

Wiiich other offices have yon contacted? I

1 request he assistance of Congressman Lou Barletta and his staff in the following federal matter:
(Please pravide a brief explanation of your problem and aitach capies of any relevant documeni,
Use additional paper if necessary.)

NS STANCE (31T H Sﬂna'r S_Sﬂ(,f.
/2 Tanwy bave  SigativAt En K249

o0
Account H

F”Z =+ (b)(6)

In accordance wilh the Privacy Act of 1974, I hereby authorize Congiessinan Lou Batletia and his
slaff to make the necessary inquiry on my behaif regarding the problem desciibed above. [ give my
consent for the information concerning me and (his problem to be furnished to Congressman Laou
Barletta and hissteflT D B M

(b)(6)
Signg - Date:

13 39 13 2014-05-14 Eastern
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T'he Honorable Louis ) Barletta
Member, United States

House of Representatives
1 South Chutch Street. Suite 100
Hazleton, PA 18231-6200

[Dear Representative Barletta

I hank yvou tor your letter ot May 14, 2014, on behalf ot your constituent.
Mr [PX6) |1 [P Jregarding his offer on a short sale for the property located at
EXO) A short sale 15 also known as a pre-foreclosure sale (PES). The
following mnformation 1~ from the Department ot Housing and Urban Development™s (FHUD) Office
ot Housing

(b))

While HUD s sympathetic to the ditficulties that Mr. 15 experiencing, the
Department cannot discuss mformation pertaiming 1o the PES transaction with Mr since he
docs not own the referenced property [t the owner of the property is having concems with the PIS
transaction, he or she may contact Ms. Heather Robeaux. Housing Program Specialist in HUD s
National Servicing Center at the toll-free telephone number 1-866-449-1661. extension 8429

Me may wish to contact one or more ot HUD-approved housing counseling
agencies.  These agencies usually provide service at little or no cost and may be able to
provide assistance or tecommend other organizations that can be of assistance,  This option can
be pursued onlme at hitp www hud poy ‘oftices hsg'sth hec‘heeprot 14 edim, or by telephone at
1-800-369-4287 (weekduys from 9:00 AM to 5 00 PAY)

1 hope this information is helpul in responding 16 vour constituent I T can be of [urther
assistance. please let me know

Sicerely,

U e L
3\
Domingue M. McCoy
General Deputy Assistant Secretary {or
Congressional and Intergovermnmental Relations

www huwil.go expanol.hud.gov
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May. 15 2014 12 20PM

I
LOU BARLETTA
117 DS TRICT, PANHSTRYANIA
i

TRANSPORTATION AMD
INFRASTAUCTURE COMMITTEE

L4
CHMnMAN
FuACOMMITTEE O

Econoy ¢ DEVELOPMENT, PuRt o BLiLCivas,

AND EMEAGENCY SAMAGEMENT

L
EDUCATION AND THE WORKFORCE
COMMITTEER

]
HOMELAND SECURITY COMMITTEE

f
May 15,2014

Congress of the United States
Bouge of Repregentatives
Tiashington, DE 20515--3811

To Whom Tt May Concern:

Ko.

6924 P. 2

WARK NETOM OC OFFCE
115 Canngn Hougk OFACE Buuaing
WagHINGTON, DC 20515
(202} 2355511 Prane
(6E8) 2d1-51ad Tou-Fren
(202] 235-B250 Fax

HAZLETON PA QEFICE
1 Scumi Crnorow STneer, Sude 100
HazLEtoN PA 18201
{670] 76 1-0060 Froane
{670} 761-0054 Fax

SUNELURY FAQFFICE.
108 AacH STAgeT
Suwsuny, PA 17801
(570 9AB-7807 PHONE
16101 9687408 Fax

CARLISLE, PA OFF|CE
B9 Wear LOUrHER STREEY
CanuieLE PA 17013
(217} 249-0190 Au v
(7171 218099 Fax

HARRISELIRG PAOFFCE

4513 JONESYQWN Rian, Su T TO7
HARRISBURD, PA 17109
{717) 525-7002 PHONE

ThI‘e enclosed information concerning my constituent, Joseph Boylan, is submitted for!!? #9674 Fax

your consideration, Boylan has requested my assistance regarding setting up a

conf{tl ence call with representatives from HUD regarding section 8 vouchers,

&

I u‘iould greatly appreciate your assistance 1n investigating this matter and informing me
of your findings and of any actton you are able to take on behalf of Boylan.

'I‘h:imk you very much for your attention to this matter. Please respond to me at the
Hazleton Office: 1 South Church Street, Suite 100, Hazleton, PA 18201, (570) 751-0050.

i
Siricerely yours,

i
Lou Barletta

Member of Congress

LBl/pr

/?Ww

12 30 20 2014-05-15 Eastern
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LOUIS J. BARLETTA
L1t District, Pennsylvania

Hapylshuyg Risivier OM
4313 Jonestown Road Sulte 101
Harrlsbuig, IPA 17109
Tolt (717) $25.7002

Hnzleton Digiytct O(lice
1 8. Chuveh S, Suite 100

HAZLETON, P4 18201
TEL: (§70) 751 0050
LAN: (70) 751-0054 Fas: (7§ 7)695.6794

Sunbugy Disiric ¢ Cayllsle Diserlet Qffice

106 A ¢h Stpeet 59 W. Lonther St eet

Sunbury, PA 17801 UNITED STATES Cavllsie, PA 17013
Teli(570)9848-7801 HOUSE OF REPRESENTATIVES Tel' (71712490190

CONGRESSIONAL CASEWORK AUTHORIZATION FORM
Nmne:f Mrs, / Ms. / Miss ILJoseph A. Boyian [Ashburn Advisors)

Adess:  [120 Franidin Avenue, Suite 200

City, Stnte, ZIF Coe: | Santon, PA 18503

Emall: llab@ashburnad\flsor: com
Telephane:  Home:[P©) | Work: [s70-371-9962
Social Secwrity Number: | ]Dnte of Birth; |{b){6) L

Passpoat/Allen Number (of thes 1s an imangration case): I

Clhim, File or Case Number: ] —I Flllng Date: l

Tedeial Agency involved in yonr case: @D

Which other offices have you coutncted? [LM

T request the assistance of Congressman Lou Borletta nnd bis staff in the fallowmg federal manter:
{Plense pravule a bnet explanation of your problem and anach copies of my relevant docanent
Use additional paper i necessary.)

IR INININ NI

Our firm Is in need of assistance la sequring a canfarence call with an appragrate HUD agent (Philly

or DC office) to discuss the followlng items: (1) The process to request Project Based Section §

Vauchers and Certificates; and {2} The administration of the Project Based Sectfon 8 Vouchers and

Certificates. The call would include mysalf, our Director [Chris Cawley), and our Director of

Government Lending @Cﬂlamssi}. We can make ourselves available 1o fit HUD's schedule.

Please respond with the available dates/times of HUD, or ifyou should require additonal

information

Tit aceordance with the Privecy Act of 1974, I hereby aunthorize Congressiman Lo Batletta and his
stolT 1o 1nake (he necessary Inquury on my behalt regarding the prablein descnbead above. [ give my
consent for the informanon concerning me and this problem w be furmzshed to Congresaman Lon
Barletta and bus stalf

05/14/2014

Signed: Date:

7K

12 3¢ 20 2014-05-15 Eastern
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The Honorcble T ouis T Barletta
Member, United States

House ot Represematives
1 South Church Street, Sune 100
Hazelton, PA 18201-0200

Bear Representative Barletta:

Thank you tor your Lxiier or My 15, 2014, on behalt o Joseph Boslan, Mr Bos lan would
like 10 set up a conference call with the aporopriae stoy from the Depanment of Housing and
Urban Drevelopment (HU D) to discuss the secuon o I oject-basad Voucher (F3V) program  1he
tollowmg imformaton 1s trom HUL s Offie o1 Public and Indian Housing

Statt m HIL 1Y s Philadelphia Oftice ot Pubhe slousing would be the appropnate statt to
assist Mr. Boslan - Mr Boylan mey contact Dennis Bzllingiier. Director Gitice o 2ublic Housing,
to arrange a sutable date and tme o ciscuss the PV program Mr Bellingticr can be ieached at
the tollowing address and telephone number:

Depanment of tousing and Urban Developm.ni
Philadelphia Regional Ontics

Ih Wanamakei Building

P00 L enn 8-, uace |ast

Phila lania. B/ 19107-3300

215-861-755¢

I hope this information is helpful in responding to your constituent. 11l zan be funhet
assistance. please let me know.,
Sincarely,

L .
‘_/} — | \ 1 l\ \

Domimigue M MceCos
General Deputy Assistant S2cietary 100
Congressional and Intergoyermmmental Relations

ww sarud,, oy evanokhud.gos
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VALHNGTON, 05 OFFIGE

LOU BARLETTA , _%, y 116 Cannon House OFRcE BuiLDiNg

1 e DIETAIET, PENMBYLYANLA Wogminoran, D 24815
l.“ 1203) 125-851F PHGNE
:f__ A {EEE) 241-61284 TaLl FARE
(222) 226-5260 Fax

TRANSPORTATION AND
INFRASTRUCTLURE COMMITTEE

¥ ~ 5
HAZLETON Pa OFRICE

EDUCATION AND THE WORKFORCE 1 GouTH CHURCH STRTET, Sure 104

comuTEe Congress of the United States o

{570} 751-0054 Fax

HOMELAND SECURITY COMMITTER N
BHouge of Representatives T
- 188 Ance SragsT

THashmgtor, BE 20515-3811 [55?%!;:5;;‘?‘,,:; 1:"33:‘

1570 JHB-7RON Fax

CARLIGLE #a OFRICE
Jllly 2’ 2014 59 WEST LoyTHER STREET
Canuoue, PA 17013
1712) 248-4190 Pronve
{797) 218-0190 Fan

HARRISBURG. A DFFICE:

Ms. Adria Crutchfield o1g ISBURG R OAPCE:
Us Department Of Housing And Urban Development ﬁtmg&m? 108
451 Seventh St. Sw, Room 10148 (717, 6056754 P
Washington, DC 20410-0001

Dear Ms, Crutchfield;

The enclosed information concemning my constituent, Mr. Ronald A. Miller, is submitted
for your consideration. Mr. Miller has requested my assistance regarding & review
conducted at the Shamokin Housing Authotity in Shamokin, PA. Mr. Miller is the
Executive Director and is requesting a copy of the review, He bas been denied a copy.

I would grestly appreciate your assistance in investigating this matter and informing me
of your findings and of any action you are able to take on behalf of Mr. Miller.

Thaok you very much for your attention to this matter. Pleass respond to me at the
Sunbury Office: 106 Arch Street, Sunbury, PA 17801, (570) 988-7801.

Sincerely yours,
g‘ﬁi TS ettt
Lon Barletta

Member of Congress

LB/pr

11 45 21 2014-07-02 Eastern
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LOUIS). BARLETTA

Peegy L. REICHENBACH

Cascworten/Freys RepesmnrATIVE
Loum }. Aansrma 106 Asces Seatsr
Miaan o Congrrss Scaverey, PA 17201
1 17w Davacy or PROGTLYANIA {570 J8-TM
Prcor REHDaac@NaL oot cov UNITED STATES
HOUSE OF REPRESENTATIVES

Ronald Miller, Executive Director

Name: Mr. [ My, { My, / Misa

|

Clalrn, File or Cage Number: ! J Filing Date: [
Fadersl Agency invalved in your cage: mhi a Offica

Which other offices huve you toutacted? [ Senator Topmay :
I request the mstance af Cung}'mmn Lou Barletta and his staff in the following federal matter:
(Pleaso provida s brief explanation of your probiem and attach copies of any elsvant dooument. -

tfse nddliional paper if necessary.)
1. Formation of Policy and Standard Cperating Procedure for HUD

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

Address: ‘ §hemo|:n'9 Hougfﬂg AutggritL
City, Slate, ZIP Coda: l- Shamokip, PA 17872 J
Email: Bhazeptd.-net —_]
Telepbone:  Home: | " Jwork: [ (570) 644-0431 x6 ]
Sacial Security Nomber: [[PX©) I {mm or Birth: [)F) | J
Pasxport/Allen Number (if thic iy an immIgrotian case): L J
i
]

parformance Reviews.
Copy of DEC Review conducted at Shamokin Housing Authority in

2.

September 2013.
3. _Release of Capital Fund money heing held from Shemokin Housing Authority.

PLEASE SEE ATTACHED INFORMATION

{n accordence with the Privacy Act of 1974, | hereby authorize Congressman Lou Barlaita and his
inguiry on my hehalf regarding the probiem described above. | give my
i

concerning me and this problem to ba furnished to Cengrestman Lou
1} 45 71 2014-07-02 Easterr

&J L s
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June 10, 2014

Shamokin Housing Authority has been stonewalled by the Philade]phia State Office and
the Central Office of the Department of Housing & Urban Development in regards to
issues that have been ongoing for over two years. For this reason, we are requesting that
you contact Senator Toomey in order to put forth a joint cooperative effort to address the

following issues.

The formation of & Policy and Standard Qperating Procedure for Performance Reviews is
a necessity. Currently, these reviews are being conducted in an inconsistent and
unprofessional manner that allows HUD offices to “pick and choose™ how they treat an
Authority during a review. We are inundated with the demands from HUD for policies
for all aspects of our operations. Yet, they declare themselves exempt from policies
utilizing the excuse they are following regulations, A HUD formulated policy on
Performance Reviews should define procedures for conducting the review, site applicable
regulations, and define the inspection criteria that will be used. All aspects of the
Performance Review should be provided with writtan documentation and 2 sign off sheet
signed and dated by all individuals participating in a policy regulated review, This will
insure all parties involved will have a copy of issues prior to HUD personnel [caving the
site.

As aresult of the lack of written policies referenced above, Shamokin Housing Autherity
was teviowed by the Departmental Enforcement Center of HUD. Dennis Bellingtier,
Director of the Philadelphia State Office, attempted to change the results of the DEC
review, which was performed by more competent and professional reviewers and
overturned many of the citations issued by Division Director, Judith Axler.

As of the above date, we have been unable to receive a copy of the DEC reviewer's
report and we should have been issned a copy immediately upon completion. We are
requesting assistance to obtain a copy of the report and accompanying worksheets from
the review. This i3 public information to which we are entitled and have been refused &

copy.

Finally, in keeping with their adminisirative line of abuses, the Philadelphia State Office
is refusing to release Capital Fund monies to renovate emergency fire and safety systems
for which they have no regulatory right to withhold.

In closing, being that these issues are of such a critical and important nature, and due to
the reluctance of the Philadelphia State Office to perform its designated duties, we are
demanding these issues be submitted to the Secretary of the Department of Housing &
Urban Development for immediate review and determination.

Due to the volume of information and correspondence on these issues, we will not submit
copies, but will be available to answer any questions on the issues and supply
documentation necessary in support of these issues.

11 45 21 2014-07-02 Eastern
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|
LOU BARLETTA . WASHINGTON, OC GERCE:
11T DISTRICT, PENHIVLVANIA 11k Cz::g:’tiaom %E”f&ﬁﬁ'“““
22329}.4225-631 _}_ FRORE
TRANSPORTATION AND w 161 aLL Fner
INFRASTRUCTURE COMMITTEE , 202 226-6260 Fax
Su CHMIARAN on 15 H?\ZI.HUN;ILGFFCC{:_ o
\ BLOMMITTES exeitt CryneH STREET, Surte 19
R AR Congresg of tbe @nited Sotates byl
t ﬁ s tatﬁ] 5 " 1570F 751.-00%8 Fax
ECHJCATION AND THE WORKFORCE
COMMITTEE %uu‘ze g Bpre Bn £ ! SUMRLIRY P& QFF C&.
108 ARCH STREET
HOMELAND SECURITY COMMITTEE THaghingion, BE 205153811 Sunsumv £A 17804
! . {570} $60-78UY Pugne
Mal.c11 26i 201 5 I 1530 T8B-TBDG Fax
CAMLLE ML OFFKE:
88 WesT Loumurs STREET
Capusie PA 17017
! 1117} 243-0110 FRENE
Mr. Bemard Fulten ! 7171218 0150 Fax
Deputy Assistent Secretury for Congressional Relations WARRSBURG PA OFFICE
A1 luwr sTown Apap, Suire 101
Us Department Of Housing And Urban Development aRsEURO, PA 17103
AR
451 Seventh St. Sw, Room 10148 : 17) 6358754 Fan
Washington, DC 20410-0001
Dear Mr. Fulton:
The enclosed information concemning my constituent, Mr [0X8) [ P[OX0) ] 1s submitted for your
COnmdem'non Mr. |26 has requested my sssistance regarding an 1br~,ue ubtaining a HAMP mortgage
modification due to income restrictions and disaster cl§|931ﬁcat10n despite receiving FEMA funding as a
result of 2011 funding. The constituent is secking any ppportunity and information to refinance s
mortgage to establish an affordable monthly payment under reduced temmns.
[iwould greatly appreciste your assistance in investigating this matter|and informing me of your findmgs
hﬁb)f@)

and of any action you are able to 1ake on behalf of Mr ||

| i
Thunk you very much {or your attention to this matter | Please reapond to me at the Harrisburg Office:
4813 Jonestown Road Suite 101, Harmsburg, PA 17109, (717) 525- 7002. |

Very truly yours,

. Rntret

liou Barletta
Memher of Comgress

LB/bk t

11 03 06 2015-03-26 Eastern
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Hazleton 1 To 4

REPLOUBARLETTA

Waddell & Reed ~ Camp Wi

LOUIS J. BARLETTA
11th District, Pennsylvania

@10003/0005
i NO. 413 P2

Huaxrisb

1 3, Charch St., Suite 100
HAZLETON, PA 18101
TEL: (570) 751-0050
FaX: (570} 751-0054

unbu t O

106 APch Strest
Sumbury, PA 17801
Toli(570)988-7801

HOUSE QF REPRESENTATIVES

4813 Jonestown Road Sulw 101

Harrisburg, Fa 17109
Tal: {717)-525-7002
rx: (T17)494-6794

| Carlis}e Dictrict Qffice

59 W. Louther Svraet
Carlisle, PA 17013
Tel:(717)249-0190

UNITER STATES

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

Nam Mrz, / Ms, / Mlgg ﬂ{b){S)

{b)®) y
Address: _l_ l

(b)(®)
Clty, State, ZIP Code: .
Email: , [>)0) | |
4 |

Telephane: Home: F-’){S) | |Work.- l ||
Social Security Number; [[P)©) [ Date of Birth:lm@

T

Passport/alien Number (if 1/d5 is an immugrafion case): [

Fra—

Clzim, File or Case Numberx: [

JFilmg Datel[: L

Foderal Agency involved in your case: | |

Which ather offices have you contacted? '

|

_Ill_._ __._J_—J_..____..___

1 request the assistance of Congressman Lou Barlcna and his staffin the following federal maner:
(Please provide a brief expleration of your problem and attach coples [uf any relavant document.

Use additional paper if necessary.)

Sop atvdned,

T
|

In accordance with the Privacy Act of 1574. I hereby authonze Congressman Lot Barletta and his
swif 10 make the necessary imquiry on my behalf rcgardmg the problem described above 1 give my
sonsent for the informati lon coneerning me and this problem ¢ be ﬁ.rmshed to Congressman Lou

Barletta ana hicctaff

Signed; —-

(b)(®)

/ZS‘/;-)

Date: |

|

1103 06 2015-03-26 Eastern
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o
Representative Barletta,

I'm not sure if you will be able to help me, but I'd still like tg make you aware of my
situation on Joyce Ln.

As I'm sure you recall, Tropical Storm Lee de?vaStated the area in September 2011, |
had 61" of water in my first floor and the basement was full. Exacerbating my individual
situation was that | had just resigned from my salary Job at UPS in order to pursue a
new career in financlal advising, working on commission.

| have been making less money over the past 3.5 years in this husiness, but |
essentially make more meoney every day, and soon | wilt turn the corner. | love this job
and want it fo be my career for the rest of my life. Howaver, in the meantime, | have
been accumulating debt, and |'ve been locking for some relief through varicus avenues,
If | don't get some sort of haip, | may be forced back into taking salary job within a year
ar so. Not the end of the world, but it is not what | want to do. !

Ona of the avenues I've been exploring is to refinance my mortgage and lower my
menthly payment . t 1

I applled for a traditional refinanca to take my mortgage out ancther 30 yeéars and lower
my payment, but | was denied due to my lower income. | then applled for a HAMP
modification, and they have deemed that | make enough money to afford my payments
(I am still current on my mortgage debts), and that the ﬂooIH does not qualiy me for a
disaster loss since 1 did not apply for the modification it within their requlsite amount of
time - | naver thought to apply socner because | was thinking my business would grow
at a faster rate than it has.

So basically, a traditional refinance says | do; not make enough money and a HAMP

modificafion says 1 do make enough, and alslo that | did nof suffer a gqualifying

hardship | am stuck In no-mans land. So falr 1 have paid $500 for a home inspection

and $500 for an attorney to drait a letter to p?tition the HAMP denial, both ta no avail, |

estimate a refinance will reduce my monthly expenses by at least $400 a month, which

will make a huge difference to my bottom lins. )
i

My home was purchased in 2005 for $134k and the most recent appraisal was 395K -

and that drop is nearly all attributable to the flood.

I'm not loaking for a handout, but it sesms ridiculous that lican’t take advantags of lower
mortgage (nterest rates and LOWER my morpthiy payments given my payment

history. Current legislation and industry standards are preventing me from daing this.
Soma positives were that FEMA did step in elmd giva me funds, but those were used in
re-construction of the home, and that my {ocal taxes have been drastically reduced
since the flood. |

Again | just wanted to make you aware of my case, I'm sure I'm not the only one who

11 03 06 2015-03-26 Eastern
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has suffered the loss of equity and has been adversely affected by it. If you have any
questions or would like some more information I'd be happy to chat with you on the
phone or in person.

Thanks for your time,

(b))

11 93 06 2015-03-26 Eastern
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The llonorable Louis J. Barletta

Member. United States APR 1T 20T8
House of Representatives

4813 Jonestown Road, Suite 101

Harrisburg. PA [7109-1700

Dear Representative Barletta.

Thank you for your recent letter on behalf of your constituent, Mr, [06) [P [PX®) |who is
requesting assistance with his mortgage loan, This information is from the Department of Housing and
Urban Development’s (HUD) Office of Housing.

W hile the Department is sympathetic to the difficulties that Mr. W is experiencing. a search
of HUD records revealed that he does not have a mortgage insured by the Federal Housing
Administration {I-HA). which those are the only mortgages over which 1 1UD has direct jurisdiction.
Therefore. the Department cannot intervene directly with the mortgage company on Mr. behalf.

However, 1HUD and the Obama Administration have developed a number of programs, described below
that may be helpful in this case. For borrowers who have experienced difficulties with the
Administration’s Making Home Affordable (MHA) program, there is information at the following url*
www makinghomeaffordable.gov on how to seek additional assistance.

MHA 1s an important part of the Administration’s comprehensive strategy to assist distressed
homeowners and get the housing market back on track. It includes two key components The Home
Affordable Refinance Program (HARP) provides homeowners who are current on loans owned or
guaranteed by Fannie Mae or Freddie Mac an opportunity to take advantage of today’s low interest rates
and refinance into more affordable monthly payments. In addition, under the Home Attordable
Modification Program (HAMP). millions of American families who are in default or in immunent risk of
default may be eligible to modify their loans to monthly payments that are affordable and sustainable.
Under this program. over 1.7 million borrowers have already transitioned into more affordable
temporary mortgage modifications, saving them an average of $526 a month with nearly 857.000
borrowers having received permanent loan modifications. Additional information is available on the
program’s website listed above, or by calling the help line (888-995-HOPE).

Assistance for HAMP Applicants

Homeowners who have already sought assistance with their mortgage. and believe they were
improperly denied a HAMP loan modification. or borrowers who have not received an adequate
response from loan servicers that are participating in HAMP, have the eppertunity to continue pursumg
a modification through a process known as “escalation.” The help line mentioned above (888-995-
HOPL) includes dedicated MHA help desk representatives to work with borrowers directly on
escalations. Borrowers who were unsuccessful in their imitial HAMP applications are encouraged to
consider escalation.

www.hud.gov espanol.hud.gov



1he Admunistration has also increased opportunitics tor borrowers to have their cases
escalated. Fannie Mae counselors are available via a hotline (866-939-4469) to review file
documentation, review decisions, and connect with servicers to re-evaluate HAMP applications.
Hotline staff may refer cases to the comphance team or the Treasury Department to report program
violations and further escalate cascs. Treasury also collects data from the call center to monitor case
response times. common problems, and other aspects of the program's effectiveness. It is also
possible to seek an escalation by email: escalations@hmpadmin.com.

HAMP applicants may also wish to contact HUD-approved counseling agencies. These
agencies usually provide services at httle or no cost to the homeowner, and may be able to assist
clients by contacting the parties involved in the financial transaction. A counselor may also be able
to recommend other organizations that can be of assistance. This option may be pursued online at:
hitp://www . hud.gov/offices/hsg/sth/hee/heeprofl4.ctin. or by telephone at 1-800-569-4287
(weekdays trom 9:00 AM to 5:00 PM).

As mentioned above, the Administration is aware that some borrowers continue to experience
difficulties with servicers participating in HAMP. and we are working diligently to improve servicer
responsiveness and execution under the program  Among the steps that have been taken in this
direction s the “second look™ process in which, following reviews of servicer performance, the
Administration may pose substantial sanctions, including financial penalties for non-compliance. In
addition. there are required time limits with which servicers must comply. For example. within ten
days of receipt of financial information through a completed Request for Moditication Affidavit, a
servicer must acknowledge the borrower’s request for HAMP participation in writing and within 30
calendar days following the servicer’s receipt of all required documentation, the servicer must
complete its evaluation of'a borrower’s cligibility and notify the borrower of its determination in
writing

[n addition, servicers must send written Borrower Notices to borrowers and the [reasury
Department identifying the reasons for a modification denial. Servicers are required to use specified
reasonable borrower outreach techniques and are prohibited from approving foreclosures for
borrowers who may be eligible for HAMP, unless the borrower is not responsive to the servicer’s
outreach. was not approved for HAMP. or failed to make trial medification payments on time.
Servicers must also certify to their foreclosure attorneys that a borrower is not cligible for HAMP
prior to a foreclosure sale being conducted. Again. any borrowers who believe their servicers did not
appropriately follow these requirements are encouraged to utilize the various contact options
provided abovc

Recent Reports on Foreclosure Processing Problems

Many homeowners who have applied for a HAMP modification may be concerned that they
have been impacted by improper foreclosure processing that has taken place within the mortgage
industry. As former Secretary Donovan stated, the notion that some of the same institutions that helped
cause the housing crisis may be making it worse through sloppy or otherwise tflawed processing of
foreclosures is both frustrating and shameful  No one should lose their home as a result of a mistake of
this kind by a bank or loan servicing company. That is why the Obama Administration and key
independent financial regulators are conducting a comprehensive review of the procedures that are being
used by these companies, and will respond with the full force of the law where problems are found.



While it is too soon to gauge the full extent of the problem. any borrowers who believe they may
have been subjected to any sort of improper foreclosure processing may wish to take one of the
following actions’

[. Call the MHA help line (888-995-110PE). which was mentioned above  This hotline can be
a valuable initiat step tor borrowers who believe their lenders may have used faulty
foreclosure procedures,

2

Contact a HUD-approved counseling agency. for which the contact mformation was also
provided above: or

3 Contact the Attorney General's oftice for their state since laws applicable to the toreclosure
process vary trom state to state - The contact intormation tor sour State’s Attorney General
s

Attorney General Kathleen (. Kane
strawberny Square. 16" Floor
Harrisburg, PA 17120

lIclephone 717-787-3391

bax 717-787-8242

Assistance for Unemploved and Underwater Borrowers

The Obama Admmistration continues to explore additional ways of providing greater help to
homeowners in these challenging times. As the nature of the crists has to some extent shifted away fiom
a focus on subprime borrowers who are unable to aftord their mortgage payments, HUD and the
[ reasury Department have announced seseral enhancements o T HA loss minigation, mortgage
1efinance. and HAMP programs that will provide new forms of assistance to borrowers whe owe more
on their homes than they are worth, and to those who are struggling with unemployment. These
enhancements are described below.,

1 EHIA Short Retinance Program  [nan etlort to help responsible homeowners who owe more on
their mortgage than the value of their properts. HL D recently released details of this program, which
will begin providing an additional refinancing option tfor underwater borrowers, Specifically. the
program will offer certain underwater non-1 FLA borrowers, who are current on their existing mortgage
and whose lien holders agree 10 write off at least ten percent of the unpaud principal balance of the first
mortgage. the opportunits to quabifs tor a new FHA-msured montgage  To be eligible for a new loan,
homeowners must owe more on their mortgage than their home is worth and be current on their existing
mortgage. [ he homeowner must quality for the new Joan under standard FHA underwriting
requirements and the property must be the homeowner's pnmary restdence. Homeowners interested n
this program ¢an obtam additional informatton at http: *www hud.goey ‘offices/adm’hudcelips/letters
mortgagee/files/10-23ml pdf.

Fund for Hardest Hit Housing Markets: The Treasurs Department has prosyided funding to State
Housing Finance Agencies (HE As) m 18 states and the District ot Columbia to assist underwater
berrowers and unemployed homeowners. Information on HE A« with Hadest Hit | unds 1s available at
www.makinghomeaffordable goy.



I hope this information is helpful. Please be assured that providing help to Americans struggling
to stay n their homes. where at all possible. including workung to make sure that borrowers are treated
fairly and legally by loan servicers. is a top prionty for HUD and the Obama Administration. It I can be
of further assistance, please let me know

Sincerely,

Erika L. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations
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LOUIS J,BARLETTA
1 Lth Distiiet, Pennsylvania

Haaletou Distylct Office Havrhb e
L S. Clinreh St., Swite 100 4313 Jonestown Road Sulte L0
HAZLETON, PA 18201 Hartlsburg, PA [7109

TEL: (§70) 751-0050
FAX: (570) 751-0054
Suubury Disty Jet Ofifies

Tel: (117)-515-7002
Fax: (717)695-6794
Carilsle Digjvict OCfice

106 Avch Styeet 59 W, Louther Street
Sunbury, A 17801 UNITED STATES Carlisle, PA 17013
Tol:(570)9683-7801 HOUSE OF REPRESENTATIVES Tel:(? 1Ty249-0190

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

Name:@. ! Mis. 7 s, ¢ Miss [P |
Address: b)6) r '
Clty, State, ZIP Codes | |
Email: BR j
Telephone: Hore: |{b){6) ]Wnrlu |_ ]
Sociml Security Numbern [0)0) Date of Blrt!ul{b){S) J
Passport/Allen Nuwber (if this is an monlgratlon case); l

Clahin, File o1 Case Numbey! i ]Filing Dute: l __l
Ttederal Agency invalved i youl enge: I HOD [
Which ofher offlces Lave i'nu contacted? L .ﬁ U ux_[:':. ]

I request the assistance of Congressiman Lou Barletta and his statf ko the following federal macter;
(Please provide a brlef explanalton of you prablein and ettach copies of any relevant document,
Uss additlonal paper If necessary.)

~33-20\e T ~ oG
" { = \ N
el 5 et
MMLWL
OTHRER  Tehwmest S Olan) . DAC'S  AamE gt 9

oise FRES  pud ComPlar, T od o h-2- 2ol

Tn accordance wilh the Privacy Act of 1974, I hereby authorize Congressman Lou Beyletta and his
staff ta nake the necessary inqulry on iny behalf regarding the probleny described above, I glve my
consent for (he infor mationt concerting me and this problem to he furnished to Congressman Lou
Barlafta and his statf.

b -10- 206

Sigued' (b)(8) . Date:

14 30 18 2016-07-06 Eastern
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COMMITTEE THashingion, BE 205153811
i TouL-FAEE (555) 247-5144 4817 Jonesrewn Roap, Sume W
1 203} 3264511 HanAttdundg, FA 12109
HOMELAND SECURITY COMMITTEE : {117) 267002 PrcnE
i
! Juty 6, 2016

Mr. Bernmd Fulion
Deputy Assistant Secretary for Congressional Relations
Us Department Of Housing And Urban Development
451 Seventh St. Sw, Roomn 10148

Washington, DC 20410-0001

Dear Mr. Fulton; 1

s - The enclosed information concerning my constituent, M, [PIF] is submitted for your
consideration. Mr. has requested my assistance regarding housing issues Mr, stated he is
facing eviction, an short notice, because of his son's service dog. He stated he feels his rights as a tenant
are being violated and has reported this incident to HUD for review

I would greatly appreciate your assistance in investigating this matter and informi ng me of your findings
and of any action you are able to take on behalf 8F Mr. [2X©)

Thank yeu very much for your attention to this matter, Please respond to me at the Hazleton Office: 1
South Church Stieet, Suite 100, Hazleton, PA 18201, (570) 751-0050.
1

1

’ All my best,

’ t::?_)é/h_, ./ pm
Lou Barletta .

Member of Congress ’

LB\ms

hittp /tbarlatis houza gov 14 50 18 2016-07-06 Eastern
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The Honorable Lows Barletta
Member, United States

House of Representatives
1 South Church Street, Suste 100
Hazclton, PA 18201-6200

Yt

Dear Representative Barletta:
Thank you for your letter on behalf of your constituent, [F17] of Weatherly,
Pennsylvania, about the {air housing complaint that he filed with the Department of Housing and
Urban Development (HUD). The following mformation is from HUD's Office of Fair Housing and
Equal Opportunity (FHEOQ).

HUD's records indicate that Mr. filed the complamt with HUD's Region III Office of
FHEQ 1 Philadelphia, Pennsylvania on June 21, 2016 (Complaint # 03-16-4335-8) and (FHAP
Case #201505378). Mr. alleged that the Respondent (Kamila Farm, LLC) subjected hum to
discriminatory terms and conditions, privileges, or scrvices and facilities in violation of the Fair
Housing Act.

Under Section 810(f) of the Fair Housing Act, HUD must refer housing discrimination
complaints that 1t recerves to state and local agencies that: 1) have jurisdiction 10 investigate
such complaints under state or local fair housing laws; and 2) HUD has certified as enforcing a!
law that it has deemed to be “substantially equivalent” to the Fair Housing Act because it 1
provides rights, procedures, remedies, and |udicial review provisions that are substantially y
equivalent to those provided by the Fair Housing Act. In accordance with the Fair Housing Act,
the Department's Region I{II FHEO referred Mr. complaint to the Pennsylvania Human
Relations Commission, a substantially equivalent agency, for investigation. According to the
Fair Housing Act, once it refcrs a complaint under the Fair Housing Act to a substantially
equivalent agency for processing, HUD may take no further action with respect to that complaint
unless the agency expliatly waives its jurisdiction to investigate the complawnt or fails to conduct
an investigation.

As of June 21, 2016, the Pennsylvania Human Relations Commission has initiated the
complaint and started the investigation process. The investigation is ongong and Mr. [P0 | wail
be notified of the outcome.

I hope the information provided is helpful in responding to your constituent. Please let mc
know 1f I can be of further assistance. .

Sincerely, i.

L Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www . hud.goy espanol.hud.goy
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Date: 03/13/2015

Agency involved: HUD

Numbers Identifying Case (VA claim, Alien number, tax 1D, etc.): was, Loan No. [P |new FOIAin
reference to previous: RE: SR Number 2015-10114998; Fwd: SR Number 2015-10104487

(S ‘
name: BT JE@ 117"

Branch of Service (If App'lica ble): [branchOfServica]

Military Rank {If Applicable): [militaryR‘ank]

{b)E)
Place and Date of Birth{

X8)

@
Social Security 4

G
StreetAddress:{ o)

City, State, Zip Code:

(0)(6)

(b)(6)

Telephone #

Email Address: [b)©) | net

{b)B)
1, [ J[EXE] ][5 ] authorize the HUD ta release personal information to Cangressman Luke

Messer United States Representative. | authorize Congressman Luke Messer to request and have

access to all records and reports pertinent to my request for his assistance in the following matter:

Nature of Problem: Please do a FOIA request as saon as possible for the following documents as to
my FHA loan (ex. number FHA single Family Loan Sales 2014-2 (SFLS 2014-2) -
Qualification Statement, as filled out by the subsequent purchaser LSF9 Mortgage Holdings LLC
2, single Family Loan Sale 2014-2 Conveyance, Assignment and Assumption Agreement by and
between Secretary of the U.S Department of Housing and Urban Development and LSF9

Mortgage Holdings LLC - Including all attached Exhibits 3. Interim Servicing Agreement for the
Single Famiily Loan Sale 2014 completed by JPMorgan Chase National Associatlon concerning the
"601" insurance claim of my FHA Loan, | have previously asked for these materials in a separate
FOIA request through Congressman Messer as blank HUD forms and John Hatter and Timothy
Hawkins are working on it... yet in process. Previously | asked for materials astomyloanina

1136 33 20615.05-21 East
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Luke Messer Washington Office:

6" Distnct, Indiana

508 Cannan House Office Buwiding

Republican Policy Committes Woashingtan, OC 20518

1, Chairman {202} 225-3021
¢
ommittee on Financial Services .
¢ ' Congress of the United States District Offices
Cammittee 3\? Ekr;u cation House of Representatives 2 Putiic Square
and the Workiorce B Shelhywlle, [N 48176
Washington, DC 20515 PR
Deputy Whip tA55) 2418196
107 West Charles Street
Mungie, IN 47305
{765] 747-5566
May 21' 2015 50 Narth 5* Stroet, 24 Floar
Richmand. N 47374
(755) 962-2883

Mr. Bemard Fulton

Deputy Assistant Secretary for Congressional Relations
U.S. Deparntment of Housing and Urban Development
451 7th Street SW, Room 10148

Washington, DC 20410-1000

Diear Mr. Fulton;

I am wiiting to express my intereslt_a%:_h:half of (D)6 1Ib)O) F||{b) [[XO) ] Please review
and extend every consideration to| equest. I would also like
10 be kepi advised of the progress and resolution of this case,

Original written authorization on file.
Piease send written response (o;

Congressman Luke Messer
Attn: Tim Hawking
2 Public Square
Shelbyville, IN 446176
(317)421-0704

timothy.hawkins @ mail. house.gov

Sincerchy,
VY Leatene. /B 379y
Luké Messer
Member of Congress f
LM/th 72{! -t /LS .

MESSERHOUSEGOV
Prinigg on Meeycind Pogdr

~F

36 33 2015-05-21 Eastern



separate FOIA request through Congressman Messer for general information, Kim Bennett ;
" completed this. | need these as soon as possible to present before the Ind. Court of Appeals in my '

_case as impeachment evidence. 3

(0)(6)

PLEASE NOTE:
The Privacy Act of 1974 requires that Members of Congress or their staff have written authorization

before they can obtain information about an individual's case. We must have your signature to

proceed with a casewark inquiry.
{b}(6)

Signature: __| |

pate: 13 March 2015

Print, and then mail or fax your request to Congressman Luke Messer at the following address.

Please mail your form to:

Office of Congressman Luke Messer
Attn: Constituent Services

508 Cannon House Office Building
Washington, DC 20515

Phone: 202-225-3021

Return to the previous page.
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The Honorable 1.uke Messer NOV 03 201h
Member, United States
House of Representatives
2 Public Square
Shelbyville, IN 46176

Dear Representative Messer:

[hank you for your correspondence on behalt of y our constituent, Mr. [2X6)___[[0X0) _[[0)]

(b)(6)

about documents related to his Federal Housing Administration loan numiber. he ftollowing

information is the Department of Housing and Urban Development's (HUD) Ottice of the Chiet of
Human Caprtal Otticer,

Enclosed are copies of HUD s replies to Mr. Scarr. dated July 28, 20135, and September 21,
2015

1 hope the information provided is helpful in responding to your constituent. It'[ can be of
further assistance. please let me know.

Sincerely,

ka L Moritsugu
Assistant Secretary for Congressional
And Intereovernmental Relations

nclosures

www, hud gov espanol.hud.gos
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LEEICE OF AIATNISTRATION

September 21, 2015

Mr [RiE) ||®i6) IEEE |I{b){6)|
(b)(6)

RE  Freedom of Information Act Request
FOIA Control No. 15-FI-HQ-01423

Dear Mr [£XE)

Thus is a final response to your request dated March 13, 2015, pursuant to the Freedom of
information Act (FOIA), 5 U.S.C. § 552, You asked for documents pertaining to Federal Housing

Administration (FHA) loan number [PX®)____|specifically
1. The FHA Single Family Loan Sales (SFLS) 2014-2 Qualification Statement, as
filled out by the subsequent purchaser, LSF9 Mortgage Holdings LLC.
2 The SFLS 2014-2 Conveyance, Assignment and Assumption Agreement by and

between the Secretary of the Department of Housing and Urban Development and
LSF9 Mortgage Holdings LLC, including al} attached exhibuts.

3 The Interim Servicing Agreement for SFLS 2014 completed by JP Morgan Chase
National Association concerning the “601” claim on this FHA loan

4 The Participating Servicer Agreement for SFLS 2014 completed by JP Morgan
Chase National Association concerning the 601" claim on this FHA loan.

5 The Single-Family Apphcation for Insurance Benefits, form HUD-27011,
completed by JP Morgan Chase National Association concerning the 601" claim on
this FHA loan.

On July 28, 2015, you received documents responsive to items 2 through 5 Enclosed are
documents responsive to item 1.

On August 4 and August 10, 2013, you asked for a range of additional information,
including exmbuts referenced 1n the documents you recerved 1n a reply dated July 2§, 2015.
Addinonally, you also asked for HUD to provide you with documents that reflect changes to the
versions you received of the Intenim Servicing Agreement for SFLS 2014 that you received from JP
Morgan Chase, as well as the table referenced on page 4, in the table of contents  Finally, you asked
for pages that are subject to release under the April 5, 2012, Department of Justice settlement
agreement with the participating servicer.

Your revised request is granted in part  Enclosed are coptes of the requested information |
am withholding private financial information under Exemption 4 of the FOLA. Exemption 4
protects trade secrets and commercial or financial information obtained from a person that 1s
privileged or confidential

www.hud.gov espanol.hud.gov



The exhibits cannot be provided because HUD doesn’t maintain this information. As far as
the documents related to the 2012 Department of Justice settlement agreement, HUD does not have
them They can be requested from the Department of Justice at the following location.

Office of Information Policy (OIP)

U.S. Department of Justice

Suite 11050

1425 New York Avenue, NW

Washington, DC 20530

Fax Number: (202) 514-1009

Email Address: DOJ OIP.FOlA@usdoj.gov

I am the official responsible for this determination based on information provided by the
Office of Housing. You may appeal this determination within 30 days from the date of this
letter. [f you decide to appeal, your appeal should include copies of your original request and
this response, as well as a discussion of the reasons supporting your appeal. The envelope
should be plainly marked to indicate that it contains a FOIA appeal and be addressed to.

U.S. Department of Housing and Urban Development
Attention: FOILA Appeals

Office of Ethics, Appeals and Personnel Law

Ethics and Appeals Law Division

451 Seventh Street, SW, Suite 2130

Washington, DC 20410

Telephone (202) 708-3815

For your information, your FOIA request, including your 1dentity and any information made
available, 1s releasable to the public under subsequent FOIA requests. In responding to these
requests, the Department does not release personal information, such as home address, telephone
number, or Social Secunity number, all of which are protected from disclosure under FOLA
Exemption 6,

If you have any questions regarding this request, please contact Howard Rosenberyg at
{202) 402-5507 Thank you for your interest in the Department’s policies and programs.

Sincercly,

;‘r/{&j}}//\%_”"f/k’/“
Vicky [ Lewis

Acting Director, Office
of the Exccutive Secretanat

Enclosure
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U.S, DEPARTMENT OF HOUSING AND URBAN DEVELOPVIENT
WASHINGTON DC 20410-3000

OFFILE O ADMINISTRATION

July 28, 2015

My, J)E)

| S| g | EE

(b)(6)

Dear Mr [(£)6)

RE  Freedom of Information Act Request
FOIA Control No. 15-FI-HQ-01423

This 1n an intenm response to your request dated March 13, 20135, pursuant to the Freedom
of Information Act (FOIA), 5 U S.C. § 552. You asked for documents pertaimng to Federal
Housing Admimustration (FHA) loan number [0X6) specifically

1

2

I'he FHA Single Family Loan Sales (SFLS) 2014-2 Quahfication Staternent, as
filled out by the subsequent purchaser, LSF9 Mortgage Holdings LLC.

The SFLS 2014-2 Conveyance, Assignment and Assumption Agreement by and
between the Secretary of HUD and LSF9 Mortgage Heldings LLC, including all
attached exhuts.

The Interim Servicing Agreement for SFLS 2014 completed by JP Morgan Chase
National Association concerming the “601” ¢laim on this FHA loan.

The Participating Servicer Agrcement for SFLS 2014 completed by JP Morgan
Chase National Association concerning the “601” claim on this FHA loan

The Single-Family Application for Insurance Benefits, form HUD-27011,
completed by JP Morgan Chase National Association concerming the “6017 claim on
this FHA loan.

When responding to a FOUA request, HUD searches for responsive documents existing up to
the date that the request 1s received in the Department’s FOYA Branch. Your request was received
on May 27, 2015

Your request 1s granted 1 part. Enclosed are documents that are responsive to items 2
through 5 of your request. In response to item 1 of your request, per your email to Howard
Rosenberg of my staff on July 9, 2015, you agreed to potentially release the FHA SFLS 2014-2
Qualification Statement at a later date. Regarding item 5, enclosed 1s all the data that appears on
parts A and B ot the form HUD-2701 1, as completed by JP Morgan Chase National Association,
but not the form HUD-2701 1 per se  HUD receives the actual HUD-27011 only 1f the claim
suspends upon submission, and since this claim paid upon submission, HUD does not have 1t

www hud gov cspanol.hud gov



&)

I am withholding FHA case numbers under FOLA Exemption 6. Exemption 6 protects
information that would constitute an unwarranted invasion of personal pnivacy. The interest of the
general public in reviewing these portions of government documents does not outweigh the
individuals’ nght to privacy. Appeal rights will be provided to you in the Department’s final
response letter.

For your informauon, your FOIA request, including your identity and any information made
avallable, is releasablc to the public under subsequent FOIA requests. In responding to these
requests, the Department does not release personal information, such as home address, telephone
number, or Social Secunty number, all of which are protected from disclosure under FOIA
Exemption 6.

If you have any questions regarding this request, please contact Howard Rosenberg at
(202} 402-5507. Thank you for your interest in the Department’s policies and programs.

Sincerely,

x —

VickyJ Lewis
Acung Director, Office
of the Executive Secretartat

Enclosures



Luke Masser Washington Office:

&> District, Indiana

508 Canncn Houss Offica Bi.liidrng

Republican Palicy Cammittee Washington, OC 20515

Chairman (202} 225-3021
Committee on Financial Services .,
Congress of the United States District Cfices:
Committee on Education House of Representatives
and the Workforea Washin lonp DC 20515 Shilgvenliﬁuslﬁlum 76
gton, 1312} 4210704
Deputy Whip {B5S) 3418156

107 West Charles Strael
Muncre, IN 47305

(765) 747-5556

August 28, 2013 50 North 5 Stroet, 2* Floor

Richmond, N 47374

{765} 962-2883

Mr. Bernard Fulton

Deputy Assistant Secretary for Congressional Relations

U.S. Department of Housing and Urban Development

451 7th Street SW, Room 10148

Washington, DC 20410- 1000 .

Dear Mr. Fulton:

. . {b)B) .
I am writing to express my interest on behalf of Please review
and extend every consideration to[?® [request. Twould also Jike to

be kept advised of the progress and resolution of this case.
Original written authorization on file.
Please send wrilten response {o:

Congressman Luke Messer
Attn: Tim Hawkins
2 Public Square
Sheibyville, IN 46176
(317)421-0704
timothy.hawkins@mail.house.gov

Sincersly,

Lukd Messer

Member of Congress

LM/th

MESSEA HOUSEGOV
Frirtwd ¢m Rstyctad Fapar




Luke Messer Congress Washnagion Offce

- N . . Jos Cu‘!m Honte Ofice Burddug
Sixth District, [ndiana Witdsegton, OC 20115

: {202p 2245020
Commitiee on Financial Services Of the Umted States {t01) 280002
Commitiec on Education and the . Dranct Offiexs
Workforce House Of Rep resentatives 107 Chasts St
Chairman of the House Republican Policy Washmgton, DC 20515 onhies Supesa) K10
Commiltce Feu (M) TETAMAA
0 Sarth 3 Sirves
Rikhmand, 1N 41374

(T8%5) 90l-2155
Far (76%) 9620208

2 Public
SheitrywDe, I3 464 T
(3T 2210704
Fax {J11) 4210710
Authorization in Accordance with the 1974 Privacy Act
G
G
Name: _ Date of Birth:
Address:
, G G
City: __| | State: Zip:
Home Ph Work Phone:  JOETT RED  Trpc lrn

(b)(6)

Social Securily #: Claim #; —

Attorney: _[W./Pz ,/['bef v - Altorney Phonet: 74 — 2. 883523 3

0B
Sign up for the E-Newsietter: E@ D Ne Email Addressl

Please describe the specific information you are requesting or the exact nature of the problem you
are expeniencing. Send copies of any relevant information (DO NOT SEND ORIGINALS). Please
indicate if you have a representative working for you. Use extra paper if necessary.

/J Wl bl ol i S v _ﬁdffﬂ"‘{‘d}d

’f‘grﬁ_ﬂw /gzw’él?',q'lj jéauf PR~ oo AL
Lhgrle n 77 ‘rvr// (M Son auce L= FP G~ grlc FHF
T wrecld 2 EZ fge< Zefy ] FicAein”

prewd fhem T id- Hega~ V] ,n.? wd P A
A
TRV A I A _

TIL PRIVACY ACT QF {974 PROHIBITS THE GOVERNMENT FROM REVEALING ANY INFORMATION FROM PERSGNAL MILES OF
INCIVIDUALS WITHOUT THE CNPRESS PFRMISSION OF THE PERSON INVOL YLD DISCLOSURE OF PERSONAL RECORDS TO A
MEMBLR OF CONGRESS WIQ 1S ACTING ON BCHALF CF THT CONSTITUENT IS FROHIBITED, UNLESS THL INDIVIDUAL TO
WHOM THE RECORD FERTAINS HAS CONSIENTLD

I, the unders:;,ned hereby authorized the office of U.S. Representative Luke Messer to receive

information in m*{;%)&mnmm_hmmmmn my behalf,

SIGNATURE: _ Date:_J 5 H07)”
J
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Dear CitiMortgage Client(s):
Thank you for your recent inquiry regarding your morigage account.

QOur records reflect that your homeowner’s insurance carrier is Allstate Insurance Company with
an annual premium of $1,743.69 and scheduled for renewal on 06/24/16 and your property taxes
are $1,030.53 annually.

Per the annual escrow analysis dated 05/18/15. Your new monthly mostgage payment effective
07/01/15 is $1,089.84, which includes an escrow payment of $488.35 and optional insurance

payment of $§1.63. Please be aware, this new payment amount is only in effect until your next
escrow analysis.

Your Escrow Account Disclosure Statement will be sent to you separately and you should
receive it within the next 7-10 business days.

As of today's dale, your p‘rincipa] balance is $107,402.09, escrow balance is (-)$1,446.50 and
your account is currenily paid through 06/01/15.

To contact us visit our website at www.citimortgage.com or access our Awtomated Account
Information Line, which is available 24 hours a day at 1-800-283-7918*, Representatives are
available Monday through Friday from 8:00 a.m. to 12:00 p.m,, ET, and Saturday from 3:00 a.m.
to 6:00 p.m., ET. To access TTY services, dial 711 from the United States or dial 1-866-280-
2050 from Puerto Rico. When you contact us, refer o your mortgege account, 1123763766,

We appreciate your business and look forward to continuing to serve you in the future.

Sincerely, oy,
24

| gy “ot

Customer Service Department
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TRUTH IN LENDING DISCLOSURE STATEMENT
T {THIS IS NEITHER A CONTRACT NOR A COMMITMENT TO LEND)

Applicant: Lender: Citibank, N.A.

b6
: ‘ Loan No %)
Property: [0 Type of Loaw: FHA
Daw: October 29, 2613
Disclosure Type: Final
ANNUAL PERCENTAGE| FINANCE CHARGE Amount Financed Total of Payments
The cost of your credit w o yearly eole, | The dallsr mnowt the csedit will cost | The amounl of credit provided io you | The amount you will Bove poid nitcr
Yo or an your hehalf. you fave made o] paymemis wy
schedualed.
5.410 % $ 148,857 .32 ...J. 5 108,511.76 5 218,369.08

INTEREST RATE AND PAYMENT SUMMARY
Rate & Monthly Payment

4

Interest Rale 5.000 o
Principal + Interest Paymesnt $ 58%.86
. Est Taxes + Insurance (Escrow)
® Inchsdes Morlgage Insurance 5 223.40 =
Total Est. Monthly Payment £ 813.26

There is 0o guaranice that you will be able (o refinance to lower your rate und puyments.

DEMAND FEATURE: [X] This tomm does ot bave b Dewond Feobure. [ Tis foan has o Denand Erature o foilows:
REQUIRED DEPOSIT: [] The wrmud percentape rale docs nol toke inte accowd your regquined doposil

VARIABLE RATE FEATURE:{_] “This Lozn hon o Vuriahle Role Fenture. Varinhle Hate Disclostires have been provided te you eadlier.,

SECURITY: You ure giviog s secarily jmiercst in the progerly locaked ot 9551 S COUNTY ROAD 200 £ “
MUNCIE, IN 47302-8%47

ASSUMPTION: Snermone buying this property [} connnt sssine the remuinder of the iortgage on the origiad tems
(X] oy oxsume, sobfect tn conditions, the renuiader of St marigoge on the otiginal loyms.

NON-FILING INSURANCE: § NA
PROPERTY INSURANCE: [} Nomtowner's insumance, of firc ond extended coveenge, is a mquirned condition of iy loan At if the progrerty seciiog thiy
foon s locuird i 2 Hood bazoed wren you will be required Lo nbiais finod Insumnce. Bapmwer may pachexe this Insumner front ony inswrsner company accepéohil
o lender. ¢
LATE CHARGES: If o gyynxnt is ovore than 15 doy ladr, yor will be chorped o Inke chorge of _ 4.000 % af the poyrent.

PREPAYMENT: i you pay off your lemn curdy, you

oy [X]wiinot  Thuve ta pay » prepuyment penaliy.
Dm [g]wﬂl nal have 1o puy o nenineor finace clege.
X] ey [Jwitmt e ertitied to 2 refond of part of the Mo charge.

Vou are nol revuilred fo complete this agreement merely because you hove recelved these disclosuers o sipned n foon nppllcation.
Sre your contracl decaments for ony odditfonal informatien shoul non-poyment, defanil, ony required repoyment in full befare the schedaled date. nnd
prepoyment elonds and pemoities.

T'We hereby scknowlodge resding #nd recciving 8 compisie copy of this disclosurc.

BORADWERMDATR wiLLiam KhiRy  Jwyat, BORRDWER/DATE

BORRIAWYER/DATE JUDY RAY WYATT BORROWERR/DATE

fiL EIXFA - 0171 572011 iﬁﬁ‘li 5] ?BS?GS]

Citibank 3.2.75.15 V3
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[ :”"" e , Payment History ‘
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X Help s Spng Duch: 097 - WHTE 000 1000 $0.00 3000
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Justin Sorensen

Sorensen lasurance Agency
Allstate Insurance

320 E McGalliard

Muncie, IN 47303

Phone: 765.288.2880

Fax: 765.288.2898

B/25/2015

Policy Number: ()6
Policy Type: Homegwners
Effective Dates:  06/24/2015 — 06/24/2016

Payments: $1,743.69 PAID ON 06/08/2015

Mortgagee:  CITIMORTGAGE INC ITS SUCCESSORS &/OR ASSIGNS
PO BOX 7706
SPRINGFIELD, OH 45501

Signature: i ((AX’LL Lﬁ»é[k/{




BB e

- .
o B BRT o

Y Dl

= e v X

~mron ey

Justin Sorensen

Sorensen Insurance Agency
Allstate Insurance

320 E McGalliard

Muncie, IN 47303

Phone: 765.288.2880 R o
Fax: 765.288.2898 e e

AP TR
i

{b)B)
8/2572015
5
Policy Number: oo
Policy Type: Homeowners - %

Effective Dates: 06/24/2014 — 06/24/2015

Payments:  $2,036.93 PAID ON 6/19/2014
o Refund check in the amount of $197.37 issued on 8/16/2014 to Mr: due to
a policy change on 7/7/2014 -

Mortgagee:  CITIMORTGAGE INC ITS SUCCESSORS &/OR ASSIGNS
PO BOX 7706 .
SPRINGFIELD,OH 45501

Signatare: / ’}u_)y { J/U_M%I\
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Dear CitiMortgage Client(s):
Thank you for your recent inquiry regarding your mortgage account.

Qur records reflect that your homeowner's insurance carrier is Alistate Insurance Company with
an annual premium of $1,743,69 and scheduled for tenewal on 06/24/16 and your property taxes
are $1,030.53 annually.

Per the annual escrow analysis dated 05/18/15. Your new monthly mortgage payment effective
07/01/15 is $1,089.84, which includes an escrow payment of $488.35 and optional insurance
payment of 311.63. Please be aware, this new payment amount is only in effect until your next
escrow analysis.

Your Escrow Account Disclosure Statement will be sent to you separately and you should
receive it within the next 7-10 business days.

As of today's date, your principal balance is $107,402.09, escrow balance is {-)$1,446.50 and
your account is currently paid through 06/01/15.

To contact us visit our website at www.citimortgage.comi_ot gec nt
Information Line, which is available 24 hours a day at 1-800-283-7918*. Representatives are
available Monday through Friday from 8:00 a.m. 10 10:00 p.m., ET, and Saturday from §:00 a.m.
to 6:00 p.m., ET. To access TTY services, dial 71) from the United States or dial 1-866-280-
2050 from Puerto Rico. When you contact us, refer to your mortgage account, 1123753766,

We appreciate your business and look forward to continuing to serve you in the future,

Sincerely, ﬁé/

Customer Service Department }ﬂ_ ;f‘g / 0 %/1 Y‘k{
5
! o898 g
i a4 %

“Cafls are randam’y mosasored and recorded for mﬁﬁuj:muﬂme 15 2 ! calleeton 304 2y infemation oblained will be usad far that purpose
A O3 CiWgrigags, ne CiMongage, ing. #5 an equdl hawxdng bender.
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TRUTH IN LENDING DISCLOSURE STATEMENT

) ___{THIS IS NEITHER A CONTRACT NOR A COMMITMENT TO LEND)
—ratmeee——{{1) ()
Applicant: Lender: Citibank, NLA.
Loan No: (0)e)
{b}(6)
Property: Type of Logn: FHA
Dale; Oclober 29, 2013
Disclasure Type: Final
ANNUAL PERCENTAGE{ FINANCE CHARGE Amourt Finenced Tatsd of Payments
The cost of your credlt ox o yenddy rate. | The dolior aound the credt will cosd | The amonnt of credit provided (o yoo | The cmount you will kave poid afler
you or on yier bebolf, you bave nmde sl pryments o
scheduled.
5.410 % $ 108,857.32 $ 109,511.76 $ 218,369.08
INTEREST RATE AND PAYMENT SUMMARY —

flale & Monthly Payment

Interest Rate 5.008 o
Principal + Intcrest Payment g 589.86
.+ Est. Taxes + Insurance (Escrow)
& Includes Mortgage Inarance $ 22340
Total Est. Monthly Paymant $ 81328

There is np guaraniee et you will be alde to refimnce 10 lower your rete snd payments.

DEMAND FEATURE: (X] This foan does ool kove o Detrond Feoture. ] This logn & o Dennd Featrre = follows:
REQUIRED DRPOSIT: [} The anack pertentoge mir dors oot bike o occount your seqared deposit.

VARIABLE RATE FEATURE:[] Tiés Lomn s o Yarizbie Rate Fealre, Yorinbie Rafr Disclosures bave been provided (o Fou exriter.

SECURITY: You are glving e sccurily Interest {n the property localed ok 9551 §, COUNTY ROAD 200 E. .
MUNCIE, IN 47302-8M7

ASSUMPTION: Someone laying this propeity [T conoot mistone the remuinder of the mortgage on the origim) tems
vy mucteme, subject Lo conditiams, the rearinder of the mongoge on the ariginal lorme.

HON-TILING INSURANCE: § N/A

PROPERTY INSURANCE: m Homeownty’s imuroicr, ar Rre and extended covernge, b o required condition of thls loan. Alkso, I the property securing this

loan is bocied [n @ Mood femand sren, you will be required to obinin flood inmmance, Borower ooy parchose this irerance from zny insarmnce contpany acceplably
1o bonider.

LATE CHARGES: Il a payment ks more than L5 doyy Inte, you will be chorged 8 lote charpe of __4.000 % of the payment
FREPAYMENT,: If you pay off your loan radly, you

(WE-% [Ewilloot  love o pay 2 prepayment peralty.
] ey E]wiUmor  tmveto gy = minireen firance chage.
[X] vy (Jwillmt  be extitled 0 & refied of past of the fimner charge,

You are 1) roquired Io cousplete this ogreemral merely betause you have recelved Lhse discosures or tigned a loon applicatios,

See your centruct docuieols for ooy addlUenal [nfernatian shoul non-payment. default, any requited repayment in full before the schednled date, and
pregmymtent refands ond pemallies.

TU'We bereby ecknowlcdge reading and receiving a compicte eopy of this disclosure.

BORROWER/BATE WILLIAM EDWARD WYATT, BORROWER/DATE

BORRDWERDATE JUDY HAY WYATT BORRWENDATE

LA -0IA52011 [QUTT12376837EG
Chibank 3.2.75.15 V3
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Justin Sorensen

Sorensen [nsurance Agency
Alistate Insurance

320 E McGalliard

Muncie, IN 47303

Phone: 765.288.2880

Fax: 765.288.2898

{b)B)
8/25/2015
{b)B)
Policy Number:
Policy Type: Homeowners

Effective Dates: 06/24/2085 - 0672472016

Payments:  §1,743.69 PAID ON 06/08/2015 .

Morigagee:  CITIMORTGAGE INC ITS SUCCESSORS &/OR ASSIGNS
PG BOX 7706

SPRINGFIELD,OH 45501

- I%




Justin Sorensen

Sorensen Insurance Agency
Allstate Insucance

320 E McGalliand

Muncie, IN 47303

Phone: 765.288.2880

Fax: 765.288.2858

(b)(6)

8/25/2015

(b)(6)

Policy Namber:
Policy Type: Hemeowners
Effective Dates: 06/2472014 — 062472015

Payments:  $2,036.93 PAID ON 6/19/2014

Refund check in the amount of $197.37 issued on 8/16/2014 to M. P8 ] due 10
a policy change on 7/7/2014

Morigagee:  CITIMORTGAGE INC ITS SUCC ESSORS &/OR ASSIGNS
PQ BOX 7706
SPRINGFIELD,OH 45501

Signature:
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The Honorable Luke Messer

Member, United States
House of Representatives

2 Public Square

Shelbyville, IN 46176-1545

Dear Representative Messer:

(b)(6)

Thank you for your letter on behalt of your constituent about his
cscrow charges for property and insurance on the home locatedat 9551 South County Road,
200 East. Muncic, Indiana The following information is from the Department of Housing and
Urban Development’s (11UD) Office of Housing,

An extensive search of [TIUD's records revealed that the above-listed property is under
Federal Housing Administration (FHA) Refinanced Case #156-1936311. The lender, CitiMortgage,
Inc.. must be the one to provide the cscrow analysis. Enclosed is a letter, dated July 10, 20135 that
CitMortgage sent to Mr. which explained the escrow charges. Escrow payments consist of
taxes. homeowners insurance. and Mortgage Insurance Premium (MIP). Mr [P® ] current MIP
pavment is $48.46

Should Mr. ha\»e any further questions, he may contact CitiMortgage Customer
Service Department at 1-800-283-7918,

I hope thus information is helpful in responding to your constituent. If [ can be of turther
assistance. please let me know.

Sincerely,

Erika L. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

[inclosure

www. hud.gov espancl.hud gov
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Dear CitiMonigage Client(s)
Thank you for your recent inquiry regarding your morigage account.

Qur records reflect that your homeowner's insurance carrier is Allstate Insurance Coampany with
an annual premium of 51,743.69 and scheduled for renewal on 06/24/16 and your property taxes
are $1,030.53 annually,

Per the annual escrow analysis dated 05/18/15, Your new monthly montigage payment effective
07701715 15 $1,089.84, which includes an escrow payment of $488.35 and optional insurance

paymem of $11 63, Please be aware, this ncw payment amount is only in effect until your next
escrow analysis.

Your Escrow Account Disclosure Statement will be sent to you separately and you should
receive it within the next 7-10 business days

As of laday's date, youwr principal balance is $107,402 09, escrow balance is (-)8),446.50 and
your account is currently paid through 06/01/15.

Tu contact us visit our website at www.citimortgage.com or gccess our Autamated Account
Information Line, which is available 24 hours a day at 1-800-283-7918*. Representalives are
available Monday through Friday from 8:00 a.m. to 10:00 p.m., ET, and Saturday from 8:00 a.m.
to 6.00 p.m., ET. To access TTY services, dial 711 from the United States or dial 1-866-280-
2050 from Puerto Rico. When you contact us, refer to your mortgage account, 1123763766,

We appreciate your business and look forward to continuing to serve you in the future.

Sincerely, e’y
J°
Customer Service Department thfj / o %"f ' \f
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@ongress of the United States
MWashington, B 20515

December 21, 2015

The Honorable Julian Castro

Secretary

U.S. Department of Housing and Urban Development
451 Seventh Street, SW

Washington, DC 20410

RE: Rulemaking Proccss for Amending 24 CFR Section 3280.8(g)

Dear Secretary Castro,

We are writing regarding a Notice of Proposed Rulemaking that HUD has apparently
draftcd addressing the Office of Manufactured Housing's (OMH) definition of a recreational
vehicle (RV). Due to our concerns with delays in your department, we urge you to immediately
publish this regulation for public notice and comnment, and promptly complete a final regulation,

As you are aware, your own Manufactured Housing Consensus Committee (MHCC)
voted in December 2014 to clarify the RV definition in a new regulation. Since there appears to
be agreement among key stakeholders on the major definition points recommended by the
MHCC, we expected the Notice of Proposed Rulemaking would have been issued by now

It came as welcomed news in January 2015 that, pending the outcome of this formal
rulemaking process, OMH clarified 1t would not take enforcement action against park model
recreational vehicle (RV) manufacturers. The Program Memorandum from HUD's Office of
Manufactured Housing Programs provided shori-term clarity for some jurisdictions that were
confusing larger RVs with manufactured housing when setting tax and zoning regulations at
campgrounds where RV products are used.

However, the continued lack of clarity on OMH's final definition of a recreational
vehicle 1s disrupting an American industry that s still rebounding from the economic downturn.
An update of this policy, originally sct in the early 1980s, will provide certamty and guidance for
RV manufacturers, consumers and campgrounds. Given the industry consensus, we see no
reason for these stakeholders to wait any longer.

Plcase inform us immediately when you intend to publish the Notice of Proposed
Rulemaking that seeks to codify the MHCC recommendation. We understood this Proposed Rule
was a high priority for HUD and OMH. I this is the case, the Notice of Proposed Regulation
should be issued immediately.

Thank you 1n advance for your cooperation. We look forward to hearing from you about
HUD's plans for publishing the Notice of Proposed Rulemaking and producing a final regulation.

FRINT =0 ON ACCYC_ED PAPFR



Sincerely,

odd Rokita
Member of Congress

Pl Marpen_

Luke Messer
Member of Congress

Lynn Westmoreland
Member of Congress

24, K,

Glenn Grothman
Member of Congress

o

Tim Walbcrg
Member of Co sS

<j:<‘—"~4’ ,fidm P

Jackie Waldiks
Member of Congress

/M{J
Kristi Noem
Member of Congress

e
Sam Graves

Member of Congress

(.// '
Mike Kell
Member of Co 8

Susan Brooks
Member of Congress



-

(v Md Young é/ ucshon
Member of Congl®ts \/Ie er of Congress



TuES
k)
P

5
“
T

Baa i

ASHIST ANT STCRT TARY FOR CONGIRE SSIONAL
ANIDYINTERGONMERNME N TAD REEATIONS

N

e U.S. DEPARTVIENT OF HOLSING AND L RBAN DEVELOPMENT
Il WASTHING HON, [0 20410-1900

o

I he Honorable Luke Messer 2016
U.S. House of Representatives FEB - 8
Washington, DC 20515-0001

Dear Representative Messer;

On behalf of Secretary Julian Castro, thank you for yvour letter urging the Department of
Housing and Urban Development (HUD) to expeditiously publish for public notice and comment. a
proposed rulemaking to update the Office of Manutactured Housing Program’s detinition of a
recreational vehicle (RV), The following information 1s from HUD s Office of Housing

As stated in your letter, HHUD brought this matter before its Manufactured Housing Consensus
Coemmittee (MHCC) in December 2014 The MHCC recommeended that HUD clarify the current RV
regulatory exemption and definition in HUD"s Manufactured Home Procedural and Enforcement
Regulations (Part 3282 of Title 24 of the Code of Federal Regulations). As also stated in your letter,
HL D issued a memorandum in January 2015 that extended the date for compliance with an carlier
October 1. 2014 memeorandum. until a tinal rule concerning and clarifyving the current RV exemption
could be pubhished.

HUD’s Fall 2015 Sermiannual Agenda. posted at www reginfo gov, lists its agenda of regulations
that HUD is working on and expects to issuc during the next several months  Proposed regulation to
revise the exemption for recreational vehicies is included in HUD's Agenda

Specitically, HUD's proposed rule would revise the current exemption by defining a recreational
vehicle as a tactory built vehicular structure, not certified as a manufactured home, designed only for
recreational use and not as a primary residence or for permanent occupancy. and built and certified in
accordance with either the National IMire Protection Association 1192-2015 (Standard for Recreational
Vehicles) or the American National Standards Institute A119.5-15 (Recreational Park Trailer Standard).

In addition. HHUD s proposed rule would require that units claiming the RV exemption display a
notice that identifies the standards used to construct the unit and states that the unit is designed only for
recreational use, and not for use as a primary residence or permanent dwelling. The target date for
publication of the proposed rule is the week of February 8. 2016 HUD is working toward meeting this
goal.

I hope this information is helpful. [f'] can be of further assistance, please let me know.,

Sincerely.

Frika L. Mornitsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www hud.goy espanol.hud_gov



Crgress of the Uniled States
ashiuglon, OC 20313

June 13, 2017

The Honorable Ben Carson

Secretary

U.S. Department of Housing and Urban Development
451 7th Street S W

Washington, DC 20410

Dear Secretary Carson:

We are writing to you to express our concerns about current U.S. Housing and Urban
Development (HUD) policies and priorities regarding homelessness assistance. It has come to
our attention that HUD’s current procedures in administering such assistance have put homeless
families. youth, and children at risk, in addition to jeopardizing holistic-based programs that
work to alleviate the effects of poverty by supporting sobriety, work, and accountability.

As you know, 1n recent competitions for the Continuum of Care program, ong of the
program priorities articulated by HUD has been the “Housing First” approach, which focuses on
providing immediate access to housing, prioritizing providers that offer services to clients on a
voluntary basis, rather than those programs that require sobriety or participation in education,
work, training, or scrvice programs. Under this policy, HUD now gives considerable preference
based on a program’s commitment to using the Housing First model, placing programs that do
not use that model at a severe disadvantage in receiving financial assistance

By implementing its preference for the Housing First model, HUD has removed any
incentive for independent housing programs to operate under a model that includes mandatory
services, accountability, or sobriety. In doing this, the Department has cffectively used its
admunistrative and regulatory power to impose national priorities on communities, forcing
communtties and providers to maximize services for certain populations — chronically homeless
adults — at the expense of other equally worthy populations —~ families, youth, and children — and
particular program models, regardless of local circumstances, needs, or a program’s effectiveness
to lift participants out of poverty. Communities as a whole, which benefit from having these
programs, are now unfortunately and unfairly penalized by the elimination or decline of such
programs.

We strongly urge you to thoroughly review the Department’s procedures with respect to
providing assistance to programs combatting homelessness and to appropnately exercise your
authority 1 providing support for these types of programs that include families, youth, and
children and the commumty-based program models that serve them well by enabling them to
increase their incomes and educational attainment, maintain sobriety, and acquire permanent life
skills that will hetp prevent them from returning to a life of homelessness.



In order to support these families and their cluldren, we also urge you to end the
recommended scoring guidclings that currently punish programs that prioritize work, education,
and sobriety. We believe that families have the best opportunity to escape dependence on public
assistance when they are supperted 1n their recovery and given cducation, training and work
opportunitics

We look forward to working with you to break the intergenerational cycle of family
homelessness by promoting programs that serve families and provide safe and drug free housing.
Should you have any questions, please feel free to contact Robert Rische in Congressman Issa’s
office at (202) 225-3906 or robert 11sche{a mail house.goy

Sincerely,
A///M? P A——am
Darrell Issa (CA-49') Don Bacon (NE-02) _
Member of Congress Member of Congress

+7

Mike C(\naway (TX-11) k/
Member of Congress

Scott Deslarlais (TN-04) Trent Franks (AZ-08)

Member ot Congress Member of Congress
M-'v/), [z«-\w. ) 2

Glenn Grothman (WT-06) Randy lIultgy@ (IL-14)

Member of Congress Member of Congress
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Mike Johnson (LA-04)
Member of Congress

Rogér Marshall (KS-01)
Member of Congress

Luke Messer (IN-G6)
Member of Congress

ary Pal
Member ongress

/ / ok

'L/\’A / / é 2 E;
Robert Pittenger (NC-09)
Member of Congress

Steve %ers (O% E

Member of Congress

G des L

ﬁﬁug alfa (CA-01)

Member of Congress

Z
Mark Meadows (NC-11)
Member of Congress

Plox X, Pormiy

Alex Mooney {(WV-02)
Member of Congress

Spéve Péarce (NMT02)
Member of Congress

%‘-& TReovzc

David Rouzer (NC-07)
Member of Congress

WL Nl

Mark Walker (NC-06)
Member of Congress
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Ted Yoho #1-03)
Member of Congress

Member of Congress
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) i LS. DEPARTMENT OF HOLSING AND URBAN DEVELOPMENT
Il b WASHINGTON DC 20410 1000

The Honorable Luke Messer
U S House of Representatives
Washington. DC 20513-0549

Dear Representatine Messer:

On behalf of Secietary Benjanun S. Carson, Sr. thank you for your letter concerning the
Department of Housing and Urban Deselopment’s (HUD) homelessness policies, specifically the
Department’s continued emphasis on Housing First. The following information is trom HUD's Office
of Community Planning and Development,

Ending homelessness requires a robust partnership between private and public stakeholders at
the local and tederal levels. Local governments and faith-based and nonprofit orgamzations understand
their commun:ties and create the 1nnov ation needed 10 move the homeless assistance fiefd forward.
While HUD plays an important role m promoting good performance. best practices, and fiscal
responsibility, it can onty do so in conjunction with 1ts local partners. With its Continuum of Care
(CoC) program, the Department leaves the most important decisions about providing homeless
assistance to 1ts focal partners. while also ensuring that taxpayer resources are used as etficiently and
effectively as possible.

Locat Control

In the CoC Program Compention, HUD gives communities flexibihity to determine how projects
are prioritized for funding., The Department expects communities to priontize their projects based on
performance. but allows communities to determne what ther local rating criteria wiil be and how to
apply 1t. Projects that are ranked tughly by communities are awarded funding by HUD, piovided they
meet basic ehgibihity and project quality requirements. In the Fiscal Year 2017 competition, HUD
allows communities to rank up to 94 percent of their funding i this high prionty category Projects that
are ranked fower by commumunies compete against other lower priority project applications across the
country. All of these lower prionty projects compete based mostly on the overall performance of the
commurty, but also the degree to which they use Housing First approaches.

The Department’s CoC Program Competition 1s structured so that a commumty with an
etfective project could continue funding that project, regardless of whether 1t uses a Housing First
model When rating the overall performance of a commumity. HUD bases a small part of a commumty s
overall score on thewr adoption of Housing First models  However. there is no expectation or incentive
tor communities to only use Housing First models. With the CoC Program, the Department is committed
o contimuolls improvement. As communities continue to innovate and study new approaches to
homelessness. HUD will promote the projects and strategies that are most etficient and effective at
ending homelessness. For example, last year the Department published a Recovery Housing Brief that
describes how programs can effectively use sober hving ensvizonments to help people recover from drug
and alcohol addictions.!

hitps /fwww hudeschange info/resource/d852/recovery -housing-policy -briet/

www.hud.go espanol.hud.pov



Commitment to [nnovation and High Quality

Housing First models help people move quickly fiom homelessness to permanent housing. and
then leverage the housing to serve as a platform for meeting other goals such as education, employment.
and recovery. The combination of housing stability and a robust set of consumer driven services help
people improve ther self-sufficiency and well-being. The services can include employment, education
and career development, mental health. and substance abuse treatment and recovery supports.

The Department has numerous ways of ensuring that all projects. including those using a
Housing First approach. have high quahty. HUD's field office staff monitor projects throughout the
year to ensure that they are perfornung well The Department and other tederal partners also provide
tools that communities can use to ey aluate whether the projects in their areas are properly using Housing
Furst practices. For example, m the cening months HUD will release a Housing First chechlist to help
communiftes and projects quickly assess the quality of their Housing First activities.

The CoC Program 15, and will always be. a communuty driven program guided by performance.,
HUD wiil continue to explore and promote best practices supported by evidence of their success. As the
research on Housing Fitst and other program models evolyves, the Department will apply those lessons i
partnership with the local stakeholders that have proven so critical to our success.

Fiscal Responsibility

HUD strives to make homeless assistance as efficient and etfective as possible. The CoC
Program promotes high performance. cost effectiveness. and evidence-based practices. This 1s
consistent with Congressional direction to the Department to make 1ts CoC Program more competitive
and to elimmate less efficient and lower performing projects. “Holding projects accountable to their
ability to demonstrate effectiveness through performance data 15 essennal {o getting the most out of
lumted federal resources. The recommendation continues language which directs the Secretary to award
an wncreasing share of [homeless assistance grants] funding on the basis of system performance.” (House
Report 114-606). Housing First models have proven to be more cost effective than other approaches
For example,

» Inarandomized trial study in Chicago, there was a signmificant decrease m hospitalizalions,
hosputal days, and emergency department visits for people enrolled (n Housing First
programs -

e Anesvaluation of Denver’s Housing First programs found that there was an average savings
in emergency cost of S31.545 per person ’

*»  Astudy wn King County evaluated persons who incurred tigh costs 1 pubhic mstitutions,
including hospitals, jails. and substance abuse treatment centers * The study showed that

> Sadowski L. Kee, R . & VanderWeele. T Etfect of Housing and Case Management Program on kmergency
Department ¥ isits and Hospializations Amoeng Chronweatly HI Homeless Adults 2009

https /www nb olm nih gov/pubmed/ 194171594

*Perlman J & Parvensky, 1 Demver Housing First Collaboratine  Cost Benetfit Analysis and Program Outcomes
Report 2006

https /shnny orgfuploads/Supportive_Housing_in_Demver pdf

* Lanimer, M . Malone. D . & Garner. M Health Care and Publi. Service Use and Costs Betore and After Provision of
Housmg tor Chronicaliy Homeless Persons wath Severe Alcohol Problems 2009

http Zjamaretwork com/journals/jama/tuliarucle/1 83666



participants in Housing Fust projects accrued approximately 33 percent less costs over the
first 6 months of the study relative to those receiving usual care. After 12 months. just
looking at 93 participants. the county reduced the total cost to the larger service system by
more than 34 nullion compared to the previous vear.

Studies also show that rapid re-housing. a shorter-term Housing First program, reduces costs while
achieving mgh outcomes. HUD's Family Options Study. a large and ngorous study of the impact of
various housing and service nterventions for homeless famihes. showed that families assigned to
recerve rapid re-housing recetved assistance at a lower cost than any other intervention.” Compared to
usual care, rapid re-housing resulied in a net reduction in homeless assistance spending of over $4,000
per faruly over 37 months. In contrast, transitional housing programs cost over $9.700 more per family
than rapid re-housing. Furthermore. rapid re-housing generally resulted in better outcomes, including n
reducing drug and alcoho! dependence and reduced behavioial problems among children,

High Performance

Housing First 1s the most nigorously studied homelessness intervention and has consistently
demonstrated better outcomes than other models. A recent study looked at the results of persons with
severe mental illness who were randomly selected for a Housing Fuest model or usual care 1n five
Canadian cities.® After a year of enrollment i the programs. “Housing First participants were more
likely to be housed. had spent a much greater proportion of ime stably housed. reported greater gains in
quatity of hhfe. and demonstrated greater improyvements in community functionmg compared with
participants in treatment as usual

Housing First leads to greater housing stabihity and focuses on client chowee  In a study of the
Pathways to Housing program, researchers found that nearly double the number of people in the
program remained housed after 5 years relative to residents mn the city s residenuial treatment system.’
Sumlar immprovements 1n housing stability were experienced when Housing First approaches were
implemented tn suburban areas * In another study about Pathways to Housing, researchers found that
clients felt they had more ¢hoice which may have contributed to the increased housing stabihity and
willingness to participate 1n treatment.” The study further found that increased client choice did not
result 10 mcreased use of aleohol or drugs m Pathways to Housing residents compared to residents
recetving normai care. Studies demonstrate that Housing First works across homeless populations.
including individuals, tamidies. veterans, suryn ors of domestic violence, persons with severe mental

*US Department of Housing and Urban Development Tamly Options Study 3 Year Impacts of Housing and Services
Intersentions for Homeless Famihies 2016

hitps /fwww huduser gov/portal/pdred ge/pdr-edge-research-1 10716 himl

® Aubry. T. Tsemberss. S Adaw. C . Veldhuizen. S . Swreiner. D . Latimer. E . Sareen, J ., Patterson, M . McGarvey K.
Kopp. B . Hume C . & Goering. P One-Year Qutcomes of a Randomized Controlled Trial of Housing First with ACT
m Frve Canadian Ciuies 2015

hup /ps pyyehatryonhne org/dovabs/10 1 176/app ps 201400167

" Tvembens. $ & Enenberg, R Pathways to Housing Supported Housing tor Street-Dwelling Homeless Indis iduals
with Psychtatric Disabihties 2000

https /www nebt nlm nth gov/pubmed/ 10737824

" Tsemberss S & Stetancic. A Housing First for Long-Term Shelter Duellers with Psychiatrie Disabilities n a
Suburban County A Four-Year Study ot Housing Access and Retention 2(X)7

fttps Swww nebt nlm nith gov/pubmed/ 17592778

® Tsemberss. S . Guleur L. & Nakae, M Housing Fust. Consumer Choice, and Harm Reduction for Homeless
[ndividuals with 2 Dual Dagnosis 2004

hteps /www neth nlm mih gov/pmc/articles/PMC 14483 1 3/



iiness, and persons with substance abuse 15sues. For example.

+ Many studies have demonsirated the effectiveness of Housing First for persens with
disabiiities. including studies in San Diego.'® Charlotte, ' and urban and rural areas 1n
Maine.'"

o The Department of Veterans Affairs (VA) analyzed the impact of Housing First on veterans
tn HUD-Veterans Affairs Supportive Housing programs and found large decreases 1n
emergency room visits and acute inpatient hospitalizations, including a decrease in the
average length of hospitalization stays per veteran from 17 days to 5 days.’

e A study of Housing First for families with children tn Los Angeles, demonstiated that
tamilies experienced increased residential stability. children experienced better health and
more regular school attendance. and parents increased skills, including employment,
vocational, educational. and life skilis.”

¢«  Washington state evaluated the nmpact of 9 of 11s agencies that adopted Housing First 1o
address the needs of survivors of domestic violence. The results of this analysis revealed that
participants exper:enced high housing retention, felt more safe as @ result of the program.
experienced improved health and well-being as individuals and as a family unit, and
expressed that the availability of immediate housing allowed them to better focus on
stabilizing other aspects of their lives. including work for parents and school tor kids,'*

In adchnon to HUD, other federal agencies. including the VA, Health and Human Services, and Justice
also promote Housing First models 1n their programs. These models have helped reduce homelessness,
particularly among veterans, which has declined by nearly half since 2010,

Community Driven

Housing Furst approaches are widely promoted 1n the homeless assistance field, with many
exusting programs changing thewr program models, and most new homeless programs using Housing
First approaches. While the Department has helped, most of the adoption of Housing First models 1s a

I Fermanian Busmess and Economic Institute at PLNU Proyect 25 Housing the Most Frequent Users ot Public Services
amomg the Homeless 2015

hetps Huwsd org/files/galleres/Project_25_Report pdt

U Thomas. L . Shears. J . Pate. M . & Priester, M Moore Place Permanent Supporti e Housing Evaluation Swdy Year |
Report 2014

hitps Ashnny org/images/uploads/Charlotte-Moore-Place-Study pdt

" Mondelo, M., McLaughhn. T . Bradiey. J The Ettectiveness of Permanent Supportive Housimg n Mame 2009

https #www mainehousing org/docs/detault-source/housing-reports/the-eftectiveness-of-permanent-supportive-housing-
m-manne- 1 0-2009 pdfsivesn=8

" Montgomery. A £ Hil. L . Culhane. D, & Kuane. V Housing Chromically Homeless Veterans  Evaluating the
Etticacy of a Housing Fiest Approach o HUD-VASH 2013

hitps /fworks bepress com/dennis_culhane/ 127/

I* Finbinder. S & Tuil, T The Housing First Program tor Homeless Farmilies  Empurical Evidence of Long-Term
Efficacy to End and Prevent Family Homelessness 2003

http //partnering-tor-change org/wp-

contentfuploads/201 1/07/Seaver_PolicyBriefExpandedPotic s Implicationsd 27 08 pdt

" Mbifiayw. L The Washmgton State Domestic Viclence Housing First Program Cohort 2 Agencies Final Evaluation
Report 2015

https /wscady org/iesources/the-washington-state-domestic-violence-housing-first prognam-vohori-2-agencies-final-
evaluation-teport september-201 [-september-2014



result of communities seeking better performance and reduced homelessness. Most community plans to
end homelessness are based on using Housing First approaches.

HUD measures performance based on reductions i homelessness and improvements in housmg
stablity and income. Communities have other goals as well. ncluding improving people’s well-being.
reducing mcarceratton, and reducing the public costs that result from homelessness. Housing First has
consistently demonstrated success at improving performance on ali of these dimensions

Thank you for your interest in HUD's homeless assistance programs. We value your msight to
help improve our programs. We lock forward 1o a continuing dialogue with you and other congressional
members on this very important matter of ending homelessness. Please let me know if [ can be of
further assistance

Sincerely.

vl %
/, i, ;i"“‘“ﬂ
o 7 Seth D. Appleterr”

Acting Assistant Secretary for Congressiona
and Intergosernmental Relations
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Help with a Federal Agency - Print Form ) Congrassman Luke Messer d 9714, 3

ety bt it . R Lo I TP —

A F
/jﬁ //a,- /ézL-- Sign up to receive Masser updates
Pl 3/7 ﬁf,t 2 /__ J}ﬂ £« Emall Address SUBMIT
AR TI7 H2) e a7 D

HOME ABQUT LUKE HOW CAN | HELP ISSUES HEDIA OUR DISTRICT CONTACT Search

HOMS = HOWCAN) HELP » NELPWITH AFELIERAL AGENCY ke {o] {7 Twmot: (0] HOW CAN I HELP

Help with a Federal Agency - Print Form | Submit Your doas

Art Competition

Congressional Commendations

Congrassman Luke Messer . .
Flags

Please print, sign and mail/fax to my office.

relp with & Federal Agency

Datg: 03/17/2034 Intetnships

Agency involved: HUD Passports

Numbers ldantdying Case (VA clair, Alien numnber, t2m ID, £tz.): FHA case mm

Mmilitary Academy Nominations

Presidential Greatings

Name: I{b){S) |

Tours and Tickets
Branch of Servica (If Applicable): [branchOfService] Washifigesn DC Vishors
Milrtary Rank {if Applicable): [military Ronk] Vetgrans® Resources

war Citf 'R

Plzce and Date of Birtk|(2)6) Sen nizans’ Resources

Additional Sarvices ang
Social Secum‘l{b){S) | Resources

Street Addracsy{(D)(E) ]
City, State, Zip Gode ) |

Telephore #{2)() |

Emuil Mdml{b){S) |

1, [0)E) | authorize the HUD ta release personal information to
Congressman Luke Messer United States Representative. ) authorize Conpressan Luke

e - . - - v - . - w o -
[ —
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4717719, 3

Mgsserto request and have access to alt reconds and reports pertinent o my request for bils
msistance in the following matter

Nature of Prablem: t neaed certifications or affidavits for use Jn Court as to a singls famnlly
hurne mortgage recently sod through HUD's Asset Managemant and Dispesition
Dapartment. This s nty homa loan nrade through FHA program in 2004. This was a FiA
hats loan that was tumed in by JP Morgan Chase Bank National Association to the
HUD's axset mariagement program sometime this year 2014, The (oan was sold at ona of
the 2014 auctions and acquired by LSFY Morteage Holdings LLC » Delsware company. ¢
balieve this vas sold at elther the June 11 or Jue 25, 2014 suctiol. { need for Court
sppearance by 05 Oct. 2014 sume inform ation and certification of that by the
UsGovernmant. { understand the loan (s no longer sn FHA anad it is now a convantional
loan, Theloan iz supposad ta be held for » minimum of 6 months moratorium on
foreclasure. Hawevsr, the original owmer and servicer 3004-2014 is st forectosing in
court in Indiana. 1nvced the following: 1. Date loan fiamed into HUD asset mamagemant
program. 2. FHA infurance payoat amount shd date to JP Morgan Chase Bank National
Association 3. Date of Auction the maortgage loan was sold by HUD 4. Auction nuriber or
identifier 5. Lot nimber of slsction tha mortgage was sotd in, 6. The Percentege loan to
Salevalrereceived, 7. The Winning bidder and his inforrnatian supplied, Incuding name,
address and contect for the sucdon praperty scquisttion. 8. The Date the loan when from
FHA to Conventional. The offiee in charpn st HUD Directar is Themas Kuen] of the Asset
Menagemerntand Deposition Dapt in HUD. The phone Is 202-708-1672... they nay Uy to
hand you off to varfous cther areas and 800 or 837 numbers these are not worth the
time... talk divect to Mr. Xumi [ have spaken to Preseselyne Abraham at the 202-708-1672
nuwmber.

(b)(6)

PLEASE NOTE:
‘Tha Privacy Act of 1974 requires that Members of Congress or their staff have written

authorization before thoy c3n obitaint affolmation bout an Indiidual’s cage We must have
your signature to proceed with a casework inguiry.

DIE] {b)(6)

Sigmature: |

pate_ [/ 2 5:;.: %néhz@/c,é

Print, and then mall or fax your request to Congressman Luke Messer at the following address.

m?m;uthur :? /73 ¢ 4%« /./

Attn: Constituent Services
508 Cannon House Office Buiiding 4. M 7{1’{ :‘)r Conprr 4+ ;,/‘,))
Washington, pC 20513 /- (Z’., E /Va/'{. -
Phona: 202-125-3021
e Mo g4 -
Dy RS,
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PETURN SERVICE OMLY
Piraze do nol 2end well th (s sogress
CALIBER po secimm

HOME LOANS Doks TX 752815083

August 27 2014
BTSN B EIET-O00CEH-00 T+ SEE-000-000 X0

LT ||l||||nllllrilmHlm|||||||||!h||'"“mu|ninl

%ﬁ (b)(6)

NOTICE OF SALE OF OWNERSHIP OF MORTGAGE LOAN

Under fedoral 1are, harrmeers are required (o be nonfied m wniting swhiengver awaorship of 2 mongnge joan scoured by
their principal dwellmg 15 soid, mansfered or assigned (collestvely, “sold™) to 2 new owner, This Motce 13 to mform
you thar the pner owuer has sofd vour Toan (deseribed below) to LSF9 Mongnge Haldings. LLC, the new ovwner on
Angutt 15, 2014 The assignment, s2le or 1anefer of lhe murimage loan does not affect auy term or canddion af the
mortgage tnstruments or the servicing of your morngage ioan

NOTE: While LSF? Mortgape Holdinps, LLC now owns your Inam, (t {5 npt the servicer of your lpan, The
servicer (Identified below) acts on the nesv owner’s hehalf to bandis the ongaing administranon of yaur lean,
meluding the callestion nf morigage payments. Plense conbinue to send your mortpage payments ps dirceted by the
servicer, nnd NOT to the new owner. Payments sent to the new pwner and not te the setvicer may result in Inte
charges ang your aecount becoming part due Neither the nen ownar nor the servicer Is vesponsthle for tete
charges or other cansequences of any mivdirectad payment 1f the serviaing of your mortrape loan s tranderred,
yor will receive B separate aotice as required by law

Should you heve any questions regieding your inan, plesse eontacr the servicer using the centact information
balow. The servicer is sutherized to handle vontine tnguiries and requests regarding your boan and, if necacsnry,
to tnform ys of your request and communicaie 18 you any decision with respect to suth request.

LOAN INFORMATION

Date of Laan. Qerober OF, 2G08

Account Nucnber 9803846315

Orizinal Amoont of Laar $195,322 00

Date Your Loan was Sold to the Now Cuner Aumust 15 2014

Address of Motgaged Propemy- 328 N COURTNEY DR, CONNERSVILLE IN 47331

SERVICER INFORMATION

Narne: Caliber Home Loany, lnc

Payment Mailing Address, PO Bov 650838, Dallas, TX 75265
Corespondenes Address: 13801 Wircices Way, Oklaboma Cme. QK 73154

' Telephone Number (Toll free) 1-800-401-6587

Business toirs 8900 m. -7 00 p m, Central Tirme, Monday through Faday
Website, wunw cohiberhomeinpos.eam

NEW OWNER INFORMATION

Nxme LSF2 Mortgage Holdings, LLC

Maling Address (mot fnr payments): o/o Caliber Home Laany, inc |, as Servicer, 138 Wiciess Way.
Oklaboma Ciry, OK 71134

Telephone Number (Tall frec) 1-$88-243-5075

The trasfer of the licn astoclated with ysur loan o currently recorded, or 1n e future may be recorded, In the pulilic
rezards of the local County Rocordor’s office for the county where your property 1= Jocaied 7 checked B, evnenslip of
your loan may also be recordad on the regitey of the Montgage Elactromic Repistratioms System ot 1818 Litrary Sweet,
Suile 300 Resten, YA ZB19D

4521404 20120702

[HIT]
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Glendale, CO 802456-9030

August 26, 201¢

COBIE - ) of | HIPOT L2
{b)(6)

(LU PV P | Y ] LT { R 1 N Y PR LR

Your new dedicated Chystomer Agcistones Snosinlict
Agcount: b))
Pruperty Addizss:

Dea {b)(6)

1 am writing to let you know that 1 wilt serve ns your new dedicated Customer Agsistance Speciahist. [ wall
help with whatever you need as we work on finding the best aption for your mortgage.

Call me any time you have questions or concems. } am here to make things as casy as possibie for you and
answer any questions you may have. in addition, I will be in toueh with you from time to time 1o provide

updates and remind you about important deadlines.

Here is my contact informatian:

+ Direet toll-frec telephone number: 377-496-3138 ext, 3234355
= TTY Text number: (300) 552-0542
Wiaik: Chnse
0. Box 469030
Glendale, CO 80246-9030
« Fax documents to: (866) 232-5632 .

Ap important nnte: If you are not fully setisficd with nny aspect of the service yau teceive from us, please
let rae know sight away. 1 1 am not able to address your concerns, | will put you directly in touch with 5

SUpervISQr on cur team.

1 Yook forward to working with you. In the meantime. please let me know if you have any questions.

Sincerely,

Ethel Morgan

Customer Assistance Specialist
Chase

877-496-3138 ext. 3284355
800-582-0542 TTY
www.chage,com

3.2013CNR5530
LI9ES

R
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HORTGAGE 24.00
EQ&E ®®@% Ok Boak 77 Pasa VHL - 043

Return To: .
SurcPoist Lending abn First Residential Mortgage Networl, Inc.

9721 Ormisby Station Road, Suite 107

Louisvilie, KENTUCKY 402123

Atin :

[Spaco Above THis Lige For Recording Data)
Statr of indians EHA Crae Ng J

MORTGAGE (b)(6)

g

MIN: 1002756-0020056490-7
MERS TELEPHONE: (§58) 679-6377

THIS MORTGAGE (“Sccurity Instrument”) is given oa August 26, 2008. The Mortgagor is [0)6) |
[R)6) —_— f"Bomwor"). This Secusity Instnoment 35 given to Mortgege Electrople Registration Systems,
Jne. (“MERB™), (goltly as nominee for Lender, as hereinafler dofined, and Lepder’s sucecssors and 45signs), as
morigages. MERS is organized and cxusting under the laws of Delawarz, aud has # trect agddress of P.O. Box 2026,
Flint, MI 48501-2026; a stroct addregs of 3300 S.W, 341b Avcaue, Suite 101, Ocaln, FL 34474; and & tzicphone
tumber of (838 67%-MERS. SurePoint Lendlng abg First Residentinl Martpage Netwark, Inc,, {Leoder s
crgenized and exstiog under the laws of the State of KENTUCKY, and has an address of 9721 Ormsby Statinn
Rood, Svite 107, Louisville, KENTUCKY 40223. Boiower owes Leoder the principal sum of One Hundred
Ninety §ix Thonsend Two Hundred Twenty Two And 00/100 Dollars (U8, $196,222.10), This debi is
evidenced by Bormower’s nole dated the ssmue date as this Security Instrumest (" Note™), which provides for monthly
paymnents, with the fuli debt, If not paid earlict, due and paysblo on September 1, 2838, This Sccurity Instruecat
secures to Lender: (a) the repayment of the debt cvidenced by the Note, with inerest, and all remewals, 2xtensions
and modifications of the Note; (U} ihe payment of all other sums, with inlerest, advanced under paragraph 7 to
protect the seeurity of this Security Iostoument; end (c) the peribmwance of Bomower's covenants and agraements’
under this Secunty Instrument and the Notc, Far s putpass, Borrower docs bereby morigage, groot and convey 1o
MERS (solely as vomipee for Lender and Lender's successors and assiges) and to the succesgors and assigas to
MBERS, the follawing described property located in FAYETTE County, Indisna:

THA Inttiman Martgage wwith MERS — 4/76
N[N (0707) Ameaded 2/01 Pege lof 8 Iniﬁmm'-

infroertd
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AMENT

- *

2
ﬂb'
o

:
ER 1w
-
s, Il

e
. e o

o

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGTON, NC 20410-1000

1 g™

k3

ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTERGOVERNMENTAL RELATIONS

r

OCT -6 2014
The Honorable Luke Messer
Member, United States
House of Representatives
107 W. Charles Street
Muncie, IN 47303

Dear Representative Messer:

Thank you for your et i , 2014, about the Freedom of Information Act
request of your constituent, 0e) | requesting information pertaining to his
single family home loan. [P)X6) was sent a letter dated October 2, 2014, along with documents
responsive to his request.

[ hope the information provided is helpful. If T can be of further assistance, please let me
know. Thank you for your interest in the Department’s programs,

Sincerely,
Erika L. Moritsugu

Assistant Secretary for Congressional
and Intergovernmental Relations

www.hod.gov espanol.hud.gav



317-421 Q739

i

Luke Messer
6" District, Indigana

Commitiea on the Budget

Committee on Education
and tha Workforce

Commitiee on Foreign Alfars

Congress of the United States
House of Representatives
Washington, DC 203515

14 04 49 03-04-2015 116

'/WM O‘LVQ Washington QOffice
508 Canngn House Office Busiding

Washingicn, DC 20515
1202) 225301

Bistrict Miices

2 Fublic Squars
Shelbywile 1M 46176

Freshman Class Fresident {317} 4210704

{655} 341-8196

Assrstant Republican Whip
107 West Charnes Street
Mungcee, IN 47305
{165) 7475566

March 4, 2015

50 North 5~Street 2 Floor
Hichmaond, I 47374
{7635) 96226863

Mr. Bernard Fulton

Deputy Assistant Secretary for Congressional Relations
U.S. Depariment of Housing and Urban Development
451 7th Street SW, Room 10143

Washington, DC 20410-1000

Dear Mr. Fulton:

(b)(6)

I am writing to express my interest on behalf of Please review and extend
every consideration to [B)_J[B®_]request. I would also like to be kept advised of the

progress and resolution of this case.
Original written authorization on file.

Please send writien response to:

Congressman Luke Messer
Attn: Tim Hawkins
2 Public Square
Shelbyville, IN 46176
(317) 421-0704
timothy hawkins @mail.house.gov

Sinceichy,

l..ukr! Messer

Member of Congress

LM/h

MESSER.HOUSE GOV
Frinted an Rasycied Fac e

14 19 51 2015-03-04 Eastern



317-421-0739

14 05 09 03-04-2015 2i6
i *
B1/26/2015 ©4:13 7654895752 TEBCO TOYS PAGE B1/8
B
Help with a Fedoral Apency - Print Form | Gangraasman Luks Mezsar 1726715,
L 951 PN
/4 %’7 Gy
W / % Slgn up to receive Messar updates
4 -
/... / Emall Address susmr
e svp 1 ; 5—\
HOME  ABQUTLUKE  HOWCANIHELP 1SSUES  MEDIA QURDISTRICT  CONTACT Search
HOME » HOWCANIHELP o HELPWITH A FEDERAL AGENCY ke (9] " Tweedl{g) HOW CAM JHELP

- Pa— PR . . - . - - -

Help with a Federal Agency - Print Form

Cangressman Luke Messer
Please print, sign and mail/fax to my office.
Date: 012672015

Agency involved: HUD

Numbars Idantifying Case {VA clalm, Alien number, &x 1D, etc.): Nona

NamJ{b){S) |

Branch of Servica {IF Appliable)t joranchOfService]

Military Rank (if Applicable): (miitaryRank]

Piacy and Date of Birth] )

b6
Eoclal Security ﬂl{ X0)

Submit Your ideas

Art Competition

Congrasslonal Commandations

Flags

Halp wilh a Federat Agency

intamships

Passports

Military Academy Nominatians

Preskdential Grestings

Taurs and Tickets

washington DCVisitors

Veterans' Resoures

SenlorCitlzens’ Resources

Additlonal Services and
Resources

Street Addresst)©) ]
City, State, Zip Cade{{D)O) |

Telephone t‘{b)@ |

Emall Address] ) |

b){E
1) autharize tha HUD to release personal information to
Congressman Luke Messer United States Represantative. | suthorize Congressman Luke

mvmmmwmwmwﬁmmmwmwam

Paga1afd

14 19 51 2015 63-04 Lastern
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Hetp with o Fedaral Agenzy - Print Form | Carge Y Libew Mo 1PAE. 261 PM

Masserto request and hrave acesss to all records and reports pertinent to my request far his
assistancain the fellowing mattar

Nature of Problem: Refer John Hatter, John | need ancther FOIA for HUD as HUD has
baslcally refused to supply soma Yhlank forms™ they usad in there Distresssd Asset Sale
Program "DASP" to me. These 2re publicly availakie bt nat reaily, Finally after soveral
runizrounds Ir KUD the Directer of HUD's John Lacy asset mansgement programs
emalled me and supgested 1have my Congressman again ask. The forrs ) need are blank
standard cantracts tsed with with the DASP specifically for the 5FLS 2014 of 11 June
2014, SFLS 2024-2 asta the June 11 Auction thotitles ane: L "SINGLE FAMILY LOAN SALE
20148-4 CONVEYANCE, ASSIGNMENTAND ASSUMPTION AGREEMENT BY AND BETWEEN
SECRETARY OF THE L.5. DEPARTHENT OF HOUSING AND URRAN DEVELOPMENT AND
erganind upder the laws of the Stata of
{—Purchaserll)". 3. "FHA SINGLE FAMILY LOAN SALES
2014-2 [5FLS 2014-2) QUALIFICATION STATEMENT. 3. HSINGLE FAMILY LOAN SALES 1014-2,
PART 1 DISTRESSED ASSET STABILIZATION PROGRAM NEIGHBORHOOD STABILIZATION
SUTCOME POOL GUALIFICATION STATEMENT™ 4.Single Family Partidpating Servicer
Training fer the SFLS - 2 5. Purticipating Sarvicer Apreemant for the SFLS -2 Cantract.

(0)(6)

PLEASE NOTE:
Tha Privacy Act of 1974 requlres that Members of Conjress o their staff have writkzn
suthorization before they can cbialn Information about an Individual’s ¢ase. We must have

your signature ta proceed with a caseweth ingquiry.
{b}(6)

Signaturd
g—
Date: F2L

Print, and then mail or fax your request to Congressman Luke Masser at the foliowin g address,

Please mall your form to:

Offlce af Congrassman Luka Masser
Attn: Censtituent Services

5028 Cannan House Office Building
Washington, DC 20515

Phane: 202-125-2021

FHAX - 3/7-#2/-0779

Rewm to the previous £age.

hﬂpﬂmmmmlmmmmmHMwuaﬂcanthmnmﬂm Pagozatd

14 19 51 2015-03-041 Eastern
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OFTICT OF CONGRESSIHONAL ANEY
INTE RGOV BNMENT AL REL A TIONS

APR 17 2015

['he Honorable [Luke Messer

Member, United States
House of Representatives

2 Public Square

Shelbyville, IN 46176-1545

Dear Representative Messer:

Lhank you for your letter on behalf of your constituent. Mr. [[BITB][P®) ] who is requesting
documents refated to the Dhstressed Asset Stabilization Program (IJASP). The foltowing
mformation 1s from the Department of Housing and Urban Development™s (1HUD) Oftice of
Housing.

I nelosed ate blank copies of the standard versions of the Single Family Loan Sale
Conveyance. Assignment and Assumption Agreement; the Single Family Loan Sale Qualification
Statement: the Single Iamily Loan Sale Newghborhood Stabilization Outcome Pool Qualification
Statement; the Smgle lamily Participating Servicer Training: and the Participating Servicer
Agreement,

It Mr. [2XE) | has additional questions, he may contact John Lucey. Director, HUIY s Office
ot Asset Sales at 202-402-3570, Mr I ucey and his stall have worked with Mr, [2X6) Jin the past,
and remain available 1o assist Mr [BX8 ]with anything ¢lsc that he may need.,

| hope the information provided 1s helptul in responding to your constituent 111 can be of
further assistance, please let me know

Sincerely,

/\sslatant Secretary for Congressional and
[ntergovernmental Relations

Lnclosures

www. hued.gov espanol.hud.gov



317-921-0733

Luke Messer
B Dustrict, Indisna

Republican Paley Committes
Charmrman

Cornmitiea on Finansiat Services

13:38:24

04-24-2015 ysl
Washingran QOffice

508 Cannan Houas Otfica fyl
Wastiagion, OC 2087 gwlﬂu

1203 225-3031

' Congress of the Uniled States

Committee on Educatlon 7 \ : H Glatres Otfteon
and tha Workforce HDUSB‘GfRepresenlﬂuvcs ‘ 2 Pyblic Squars
Washington, DC 20515 sheloyvills, (N 08178
Deputy Whip 117} 421-07604
3 . - éﬂ' AES) Ad1-2168
wt IS L -
107 Waxt Charins Sirpat
i
April 24, 2015
30 North 5* Streel. 2* Flogr
Riclaarrnd, 1N 47374
X {765) 962-2803
{ L * :w'm - '
Mr, Bernard Fulton * ! ’ ’

Deputy Assistant Secretary for Congressional Relations |
U.S. Department of Houwsing and Urban Development
45! 7th Street SW, Room 10148

Washingten, DC 20410-1000 ' -

o e
b e e i B +

Dear Mr. Fulion;

I am writing to express my interest on behalf of Mark J. Klosterkemper. Please review '
and extend every consideration to Mark 1. Klosterkemper's request. I would also like to
be kept advised of the progress and resolution of this case.

Y 1 . <
Original written authorization oa file. re s
Please send wriltcn response (o: T . o
Congressman Luke Messer
Aun: Tim Hawkins -
2 Public Square |
Shelbyville, IN 46176 | .
& - T (3174210704 - ;
r . timothy.hawkins @ mai). house.gov . .
[T S e v ) %, <t t‘ i " .‘ *
Sincerchy,
- ‘ e " Cow e - L7
: £
Luk!M]esz‘“"'ser puc B L. P08 F7
Member of Congn’.sf “ _ . S
! T " tr - - ¢ K [ x LH \
LM/th r s L
' 1 / A.ﬂ/l £
C e - M PO S N bt 1
- na N - . . - N
KT . e W' - e . oy
I ) - %1255“3603&60\"

Pyim vl oms Awercied Pttt

13 56 05 2015-04.24 Eastern

e e e —
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117-421-0739

Data: 04/16/2015

Agenty involved: Unites States Department of Housing and Urban Davelapment
Numbers Identifying Case {VA claim, Alien numker, tax D, etc.): Unabla to ohtaln

Name{®\®) | !

Branch of Senvice {f Appilcable): [branchOfSarvice)

Mititary Rank (if Applicable): [mititaryRank]

Place and Date of Birth oXe)

Sacial Security .

Street Addres s{°1®) H T
City. Stale.ZpCode:i{b){S) 1 ) e .
Telephone ,d@ﬁ)

Emaill Address: mklosterkemper@cltyofgreensburg.com

1, Mark J. [0)E) | autharize the Unites States Department of Houslng and Urban
Development to release personal information to Cangréssman Luke Messer United Stales
Représentativa. | autharize Congresaman Luke Messer {o rehuest and have access to gl recards
and reports periinent to my request for his assistance in the following matter:

Nature of Problem: The property on tha attached infermatlon sheats has sat vacant within .
tha city for the last 1B months and Is a reasonably nice horne. it has detariorated over this
time with tarps, placed and replaced an the root. Neighbors have complained to the city
and | have tried every means to gather infarmation from Wells Fargo Bank and HUD. - *
Numarout phone convarsations, emails and web searches have gotten me nowhere., itis
frustrating to soa these pr'nparﬁes daterlorate as they set vacant to everyone and
especially adjoining praperty owners. This particular property haa taken on a personasl
interest besidea a professional interest as | serva as the city streeat commissioner. t
would be very interested In acquiring this property as my personsl residence. Any

13°56-05 2015-04-24 Eastem



317-421-073%

. 13:3907  Q4-24-2015 ) 3?

assistance you could provide in getting this property te being available for purchése
would be appraciated. It's a crime to see It fall into a state of neglect! Thank you,

Mark J. Klosterkermper oot

PLEASE NOTE: "
Tha Privacy Act of 1974 tequires that Members of Cangress or thelr staff have writteri .

authorization hefore they can obtain information bout an individual's case, We must have your
signatura to proceed with = casewark inquiry.

Signature: ' . -
~, .
Date: . ) AN
“ - n~
Print, and then mail or fax your requast o Congrassman Luke Messer at the following address.
‘ Please mall your forrn to: g . . -
" Office of Cangressman Luke Messer . - )
Altn: Constituent Services

508 Cannon House Qffice Building
Washington, DC 20515 )
Phone: 202-225-3021 .

==

13 56 05 2015-04-24 Eastemn
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317-421-0739 /g/
washington Office

OfMes Auiiding
£08 Cannen Hu:g: e osiE

Luke Messar
&% igtrict, Indiang

shi
Republican Policy Commities wa ur?—g 2253021
Chowmsn

Committaa on Finencial Sarvices Congress of the United States - Diguia Offices.

Cemminea on Educatten House of Representatives gp2butle Souara
and the Wordorce . Washington, DC 20515 e I
RAR) 7418198

Caguty Whip
II7 Waet Chatins Street
Muncie, IV 47308
r (765} T4 1-5566
April 24,2015 50 Morth 5= Straat. 1 Floor

Riclsnesnl, IN 47374

{7651 952-2882

Mr, Bermard Fulion

Deputy Assistant Secretary for Congressional Relations
U.S. Depurtment of Housing and Urban Development
451 7th Street SW, Room 10148

Washington, DC 20410-1000

Dear Wiy, Fulton:

{ am writing 1o EXpPress imy interest on behalf of Mark 1. Klosxerke;nper. Please review
and extend every consideration to Marck J. Klosterkempér's request. I would also like to
be kept advised of the progress and resofution of this case.

Original written authorization on file,
Please send written respanse (o:

Congressman Luke Messer
Attre: Tim Hawkins * -
2 Public Square
Shelbywviile, IN 46176
(317) 421-0704
timoathy.hawkins @ mail.house.gov

Sincerely,

-

Lukm"‘ L. 708 379

Membher of Congress

t.M/th

Tloakes!

MUSSERNOUSE GOV
Frimed 8 Rasyy 'nd Proer

S8 05 2015-04-24 Eastern
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317-421-0739

3.3 46 Q4-24-7015 7/ -
| 3 g_/

Date: 04/16/2015 .

E 4 N

ancy i :
Agency involved: Unites States Department of Housing and Urban Development
Numbers [dentifying Case (VA claim, Alien number, tax ID, ete.): Unable to obtaln
Name: Mark J. Kloste rkemper
Branch of Service (If Applleable): fhranc hOfServica)

Military Rank (if Applicable): ImiliitaryRank)

Place and Dale of Birt " )

(b)(®)
Sacla) Secuﬁ!y{ !

Street Address) |
e ()G .

Cily, State, Zip Code; !
G ’
Telephone #‘lﬂ) | ‘ v

Email Address: midosterkamper@chtyofgreeansburg.cam

[, Mark J. Klostarkempar, authoriza the Unites States Depa'mmnt of Housing and Urban
Development to refease personal information fo Cangressman Luke Messer United Stalsg
Reprasentative. 1 authorize Congressman Luke Messer o requast and have access to all records
and repofts pettinen! to my request fur his assistance in the foffowing matter:

|
Nature of Probiem: The property on the attached infa n-natlén shaeats has sat vacant within
tha city for the last 18 montha and is a reasonably nice horne. it has deteriorated over this
tima with tarps, placed and replaced on the roof. Neighhors have complained to the clty
and | have brled evary means to gather information from Wells Fargo Bank and HUD.
Numeraus phone conversations, amails and web searche'fs have gotton me nawhere, it is
frustraling to soe thosp properties detariorate as they satvacant to everyona and
aspeclally adjelning property owners. This particular property has taken on a personal
intarest hasidas a professianal intarest as ) serve as the city strest commissioner. |

would be very interestad Ih acquiting this property as my personal resldence, Any
]

13 56 05 2015-04-24 Eastern




1N2-421-0739

1339:07 04-22.2015

asslstance you could provide in getting this property to being avallable for purchase
would be appraciated. it's a crime to see It fall Into 4 state of neglect! Thank you,

Mark J. Klostarkemper

PLEASE NOTE:
The Privacy Act of 1974 requires that Members of Congress ar their staff have written

autharization before they can obtain information about an individual's case. Wa must have your
signature to proceed with a tasewark inquiry.

Signatura;

Date:

Please mail your form to:

Office of Congressman Luke Messer
Altn: Canstituent Services

508 Cannon House Office Building
Washington, DC 20515

Phone: 202-225.3021

13:56 05 2015-04.24 Ezstern
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. *'; U.S. DEPARTMENT OF HOLSING AND URBAN DEY ELOPMENT
|| : WASHINGTON 1 204101000

MAY 07 2015
The Honorablte Luke Messer
Member, United States
House of Representatives
2 Public Square
Shelbyville, IN 46176~ 1545

Dear Representatis e Messer:

L hank you for your letter on behalt of vour constituent Mark J Klosterkemper, about a
property that he would like to purchase.

The Department is reviewing this matter. Upon completion of the review, a response will be
provided.

| hank you tor your interest in the Department’s programs

Sincerely,

rika L. Montsugu
Assistant Secretary for Congressional
and Intergos ernmental Relations

www hud.gos espanoel.hud.gos
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L 1.S. DEPARTMENT OF HOUSING AND [ RBAN DEV LLOPMEN |
"“l . WASHINGTON 1K 204111000
&

The Honorable Luke Messer JUN 17 205
Member. United States
House of Representatives
2 Public Square
Shelbyville, IN 46176-1545

Dear Representative Messer

Thank vou tor your letter on behalf of ; ark J, K iemper. about
his mnterest in purchasing a property located at (b)(6)
I he following information 1s from the Department ot Housing and Urban Development™s (HUD)
Office of Housing.

An extensive search of HUD s records revealed that the above-listed property 1s not a HHUD
or Federal Housing Administration property In addition. an online check of the multiple listing
service reflects that this property 1s not curntently listed for sale. Mr Klosterkemper may wish (o
conduct a publi¢ records titte search at his local courthouse in order to determine the current
ownership ot this property. All HUD-owned properties that are eligible for sale are listed for sale
at: www fthomestore com.

1 hope this information is helptul in responding to your constituent, If 1 can be of turther
assistance, please let me know.

Sincerely.

~rika L. Montsugu
Assistant Secretary for Congressional
and Intergos ernmental Relations

www hud.gov espanol.hud.gov



Rick Scort

(GOVI:RNOR

November 30, 2015

Secretary Julidn Castro
U.S. Department of Housing and Urban Development
451 7th Street Southwest
Washington, DC 20410

= T e e FE——— L T T4 D o N
- - e et - . E e TR o = Tex S W NEe L TH e | ommwnt s wem s = oy L o

Dear Secretary Castro-

This is to inform you that the State of Florida intends to become a grantee for
funding from the Housing Trust Fund (HTF) created by the Housing and Economic
Recovery Act of 2008. Florida I1ousing Finance Corporation (Florida Housing) is the
State-Designated Entity (SDE) that will administer Florida’s HIF funds, per 24 CFR
93.100.

'The contact information for Florida Housing is:

Stephen P Auger, Executive Director
Florida Housing Finance Corporation
227 North Bronough Street, Suite 5000
Tallahassee, Florida 32301

Phone (850) 488-4197
Steve.Auger@floridahousing.org

r——— T = - 2R emhie = o —

Attached please find a copy of the designation of Florida Housing Finance
l Corporation as the SDE for the State of Florida

Sincerely,

Rick Sco
Governor

THE CAPITOL
TALLAHASSEE, FLORIDA 32399 « {850} 488-2272 » Fax (850} 922-4292




U.S. Senator Ted Cruz

Umited States Senator » Texas
The Inlormation and Privacy Act Form

The Privacy Act requures your wrtlen consent before a government agency will release mformanon
10 our office regarding your rieords To better serve you, please complete this form and retuen it
as nclicated below  Please be aware (hat the porson requesting assistance must sign thus form,

1 hereby authonze the office of SENATOR TED CRUZ to request on my behalf, pertment to the
Treedom of Inlormmanon and Prvacy Act of 1974, aceess o miormaton concernng me, and to
{orward copics of my correspondenee involvng (Name of Agency) _ U‘} 3 \,Otd.\s
oo In addiwon, the office of SENATOR
CRUZ 15 also auwthonzed 1o see any materials that may e discloscd perunent to that requese

(b)(6)

NAME:

{b)B)
EMAIL ADDXRESS: |

HOME PHONE #;

WORK PHONE #:  ( \ )

CELLPHONE#:  ( )
(b)6)

MATLING ADDRESS:

HOME OF RECORD {service memhers only):

{(b)(E)
DATE OF BIRTH: nnydd/yyyy)

VA CLAIM # {if apphcable):

PASSPORT # (f apphcable):

ALIEN REGISTRATION # {if applicable):

{b}(6)
OTHERID #: (uf applicable, pleasc indicate tax year(s) sl Coem #)




*Have you requested assistance from any other Congressional office? If yes, which one and chd

1y recerve a final response?
" T SON Seadkasd_Solvan (o s
A6 ot wek-¢esvbrRdac .

Ylhisl e

o (Slgl14;um) Q {Date)
USE THIS PACETO EXTLAIN YOUR PROBEEM TO THL SLNATOR

*Note Because of security measures, miud v oow araduted, wlech can damage sensive tens
such as cassette tapes, videos, COVs and DVIYs. Fax, e-mad and web form are the quichest ways to
forward your uformaton. *

INSTRUCTIONS:

Please wnite a bnel letter outhrung the nature of your problem and be as sprafic as
possible  In particular, melude the names of any pubbe offivals you have commumeated with im
the past and the dates those comunumeatons ocaurred. Also, please attach any retevant
correspondence thal you have imuiated or recevad concering your problem. You may submul
your completed form and any other perbnent aflachments by.

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building
300 E. 8° Street
Austin, Texas 78701
Fax: 512-916-5839
casework@erursenategov



04/15/2016

Dear Senator Ted Cruz,

I pray this emai reaches someone willing or able to help me

| tried to get 3 modification done abaut 2 year age and it tock a long time so | fell even mare behlnd in
my finances, and had 1o sell my home On closing day, the partial claim finally went through, and my
closing was halted In the meantime, my new file seems ta be in imhbo, and the affordable housing |
painstakingly searched for and found 15 shipping away, as i need the little it of money | will get from the
sell to use as a deposit, and first month’s rent (Affordable housing is so hard to find aroung here )

Independence Title Company I1s needing a payout confirmation in order to proceed, and complete the
sell. | was wondenng if there was a way to do this manually? Qr perhaps you could work with Wells
Fargo Home Mortgage to obtain the payout over the phane? | have done exactly that and have spoken
1o Angela Burt, Home Preservation Specralist 877-458-8417, and | have obtained a payout amount of
523,000 139 74 However, in order for the title company to proceed it must come directly from HUD
The 1ast representatwe | spoke with, Jonathan at the HUD: Lean Servicing department (877-622-8525)
said that the toan information s not showmng up in "neighhorhood watch”™

You would be saving my children and | 1f you could help me get this resolved If you need more, or need/
want to speak to the tithe company please contact Asten Mull 713-316-0226 or via email
amull@independencetitle com, Via Fax 713-316-0800

Thank you so much for your help

Aegards,

(b)(6)

EHA Case Number|(2)(5]
{b)(6)




FELA L ANE INO.. S YO/ BLIBLD

PARTIAL CLAIMS PROMISSORY NOTE

(b)(6)
FEBRUARY 25, 2016
{Etfeetive Date) 1Cutyy T-stateT
{b)E)
[Propecty Address] —l
1. PARTIES.

*Borrower” means each person sigmng st the end of this Note, and the person's successors amnd
ussigns “Secretary” or “Lender” means the Sueretary of Housing and Urban Development urd s sucsessors
and assigns
2. BORROWER'S PROMISE TO PAY

In rerum for a loon recewved from Lender, Borower promuses o pay the principal sum of TWENTY-
THREE THOUSAND ONE HUNDRED THIRTY-NINE DOLLARS AND 74 CENTS (U § $23,139.74),
to the order of Lender Duce and payable upon one of the follawing events below
3. MANNER OF PAYMENT

(A} Time.

On APRIL 1, 2046 or, 1f eather, when the first of the [ollowmg cvents ccowrs

(i} The Bomower has pad in {ull all amounts due under the pamary Note and related
inortgege, deed of trust or stmilar Security Tnstruments insured by the Secretary or
(1) The matunty date of the primary Nate has been accelerated, or
{u1} The Nete and related morigage deed of trust or stmilar Securily Instrument sre no
longer msured by the Secrelary, or
{1v} The properly 18 not occupted by the purchaser as his o1 her prineipal residence
(B) Place.
Payment shall be made at the foltowing address
1.8, Depariment of HUD
&/p Npvad Management Consulting,
Shepard®s Mall
2401 NW 23 8¢ Suite 1A1
Oklahoma City, OK 73107
Tel-Frec: (87T)-612 8525
Fax Number- (860} 489 1733
or any such other place as Lender may desighate in wrlting by notice to Borrower

4. BORROWER'S RIGHT TQ PREFPAY

Borrower has the right to pay the deht evidenced by thus Nate, 1n whole or n part, without charge or
pemaity If Borrower makes & partia) prepayment, there will be no changes in the due date or m the amount of
the monthly payment unless Lender agrees in writing to those changes
3. WAIVERS

Bosrower and any other person who has obligat.ons under this Note wawve the rnghts of presentment
and notice of dishoner "Presentment means the right (o require 1.onder to demand payment of amounts due
*Wotce of dishonor” means the Tight to require 1 ender to give nolice to othet persons that amounts due have
not been paid

f. OBLIGATIONS OF FERSONS UNDER THIS NOTE

4 d f H ! 4] il
Asrcemen 0383015 258 7o v DL QIRHEHNATIRY

Fiest amerscan Adarizase Solohons Page \

03/22/2016 49:21AM {(GMT-05:00)
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LS. DEPARTMENT OF HOUSING AND URBAN DEV ELOPVIENT
WASHINGION DC X0 1000

WSS TANT SEORE FARY FOR CONGREASION Y]
WNIY IR T RNSIENTAL RED S TIONY o ° ) Q
MAY 5 1.

The Honorable Ted Cruz

L mited States Senaton

961 1.J Pickle Federal Building
300 Euast 87 Street

Austim, TX 78701-3207

Dear Senator Cruz

Thank you for your fetter on behalt of your constituent, M. [£X6) |{b){6) | about her request
for assistance with resotving o Federal Housing Administration (FHA) loan modification 1ssue.

Specifically, My [0X6) ashed for help with obtaining a payott confirmation trom the Department of
Housing and Urban Development { HUD) so that the title company, Independence Title Company. can
complete and close her FHA Home Atlordable Modification Program

{FHA-HAMP) applicanon  Ms [D)E) mortgage 1 secured by the property located at
8003 Brooknoll Drive in Houston. Texas. The following information 1s {tom the HUD s Oftice

of Housng

A review conducted by HUD s statf has confirmed that Ms. [P)©) FHA-HAMP
apphication has been completed. The FHA-HAMP claim must be filed prior to NOVAD, the
Department’s contractor. being able to iwsue the payoft confirmation.

Wells Fargo filed ts HAMP claim with FHA on Friday. Apnil 30, 2006 Until that clasm has
been pad and HUD s system of record has venfied the transaction. no payolf amount can be

determmined. On April 28, 2016. the Department’s statf spoke with My [0)(©) and provided her with
direct instructions as 10 how o instruct her title company to proceed with her closing.

It M, [PXE) has turther questions on this matter, she may contact

Ms Ker Fullbrnight, a Housing Program Speciabise at HUD s Natronal Servicing Center at
1-866-449-1661. cxtension 8507

I hope this intormation s helptul i responding to yout constituent. T 1 can be of {urther
assistance, please let me know

Sincerely,

, Mamitsugu
Assistant Secretury for Congressional
and Intergoyernmental Relations

www hud.goy espanol.hud goy



Congress of the United States
TWaghmgton, WL 20510

September 21, 2017

The Ilonorable Ben Carson

Secretary

U S Deparimeni of Housing and Urban Development
451 7th Strect S W

Washington, DC 20410

Dear Secretary Carson:

We write today to request that the Department of TTousing and Urban Development (HUD), in
coordination with the Federal Emergency Management Agency (FEMA) and the Small Business
Admmustration (SBA), expeditiously allocale the $7.4 billion m Community Development Block
Grant Disaster Relief (CDBG-DR) funds appropriated by I1LR 601, the Continuing
Appropriations Act of 2018 We also ask that HUD, as quickly as possible thereafter, issue the
notice providing clarifying guidance, waivers and aliernative requirements for these CDBG-DR
funds, so that the State of Texas may begin to use this federal aid and accelerate the recovery
process

As you know, cstimates and figures from lurricanc [larvey continue to roll in and are quickly
revealing that this urricane will Iikely be the most expensive storm 1n our nation’s history
Hurricane Harvey drenched the State of Texas, with certain arcas receiving over filly inches of
rammfall Early estimates from the Lniversity of Texas put the number of homes affected by the
storm at 1 2 mllion, and as many as onc million vehicles were destroyed. The sheer scale of
Americans displaced from their homes 1s unlike anything our country has cver seen,

In regponsce to this catastrophic event, Congress moved on H.R, 601 with a high sensc of
urgency, in an cffort to make surc that the State of Texas and local governments received ard as
quickly as possible. Unlortunately, Congress’ quick action can easily be undone by unnecessary
dclays at the agency level In order to ensure this does not occur, we request that HUD consider
the following actions,

o Allocate the CDBG-DR Funds that Congress Intended for Harvey Immediately: Our
constituents in Texas have been suffering {from the consequences of Tlurricance Harvey for
nearly a month The Statc of Texas and local governments arc cager to begin the
rebuilding and recovery process. While 1t 1s possible that Congress may take action on
another disaster supplemental 1 the future, 1t 15 important the funds appropriated m H R
601 be disbursed as soon as possible

¢ Lower the Requirement for Benefit to Low to Moderate Income: The Housing and
Community Development Act statutes governing CDBG dollars require that 70% of all



expenditures benefit Low to Moderate Income {(LM]) persons. As you know, the HUD
Secretary 1s granted the authonty with CDBG-DR funds to warve the 70% requirement
and lower the threshold to 50%. We respectfully request that you use this authority and
decrcasc the percentage requirement for LMI as to give the grantecs maximum flexibility

* Authorize Maximum Flexibility for Grantees: In the past, accompaunying guidance for
CDBG-DR allocations has specified percentages of funds that may be spent on housing.
nfrasiructurc or mitigation measurcs. To ensure the fullest possible recovery and
resiliency, grantces must be given the broadest flexibility to spend appropriated dollars
not just on housing, but on the infrastructure necessary to defend against future
catastrophic events. Arbitrary percentages and requirements arc a major setback to the
recovery process While some restrictions are necessary, overburdensome restrictions
stifle the ability of the state and local governments to apply funds to arcas cfficiently and
realize the most benefit to long-term recovery. We firmly believe that the state and local
authoriiics arc 1n the best position to make such determinations

e Limit the Comment Period: Typically, HUD provides a thirty-day window to solicit
public comments for disaster appropnations. (Given the magnitude of Tarvey and the
number of lives disrupted and lost by this event, a thirty-day comment period 18 simply
too long We request that HUD consider shortening the comment penod from thirty days
to seven days,

Thank you for your agency’s cfforts on behalf of the people of Texas and for your prompt
consideration of these requests. We trast that HUD will give full consideration to the mient
of Congress’ in appropriating these CDBG-DR funds and avoid burdensome artificial
restrictions, If you have any questions or concerns, please do not hesilate lo contact Madison
Smith 1n Senator Cornyn’s office at (202) 224-2934

Respectfully,
JOHNICORNYN ™ TED CRUZ

United States Scnator United Stales Senator
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T&D CRUZ COMMI™TEES
TEXAS AGING
ARMED SERVICES

Anited Drares Senate

RULES AND ADMINISTRATION

September 19, 2017

RESPECTFULLY REFERRED:

U.S. Department of Housing and Urban Development
451 7th St SW Rm 10148
Washington, DC 20410-1000

Dear SirMadam:

The attached communication was forwarded to my Senate office by a constituent concerned about a
matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries could
be initiated on their bebalf, and if a full response could be prepared for me to report to the constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at $12.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request.
PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention: Joel Garcia

30G E 8th St Ste 961
Austin, Texas 78701-3226
512 916.5834
512916.5839

Enclosure(s)

Suwre 961 Serre 410 SuITe 420 SuiTe 1603 SuE ¥ STk 531 SuiTe S0-1845
300 B Brw STREET 2628 MOATH HalL STREET 508 Traw § STREE™ 200 Sour b 10TH STREET 9501 tH-10 WesT 205 SouTH Bn:b WAY Qnm%nﬁma
Ausnn TX 78T DaLcas, TX 75219 Howston TX 77002 MeALen TX V2501 Sen AnToND TX 73230 TyLer ¥X 2 39 2@lsie , DL asgertt

5121 9165834 «214- 5893749 {713 M8-367 956 F36-7333 1210y 2402885 ‘93] 583-3130 1202 224-5822
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August 12, 2017

Office of Senator Ted Cruz
Attention; Constituent Services
961 J. ). Pickle Federai Building
300 East Eighth Street

Austin, Texas 78701

FAX: 515-916-5839
casework@cruz.senate.gov

Dear Senator Cruz;
Please find enciosed completed Information and Privacy Act Form.

| have endosed my two original letters to your Tyler and DC offices for points of reference. My
documentation is in two 3-inch binders. 1 have letters in my email. It would be easier to drive to Austin
than to attach it. | am so frustrated that NO ONE will give me time to begin to understand. You cannot
briefly understand this because it is so drawn out.

Neither the Fort Worth nor the DC HUD offices EVER listened.
Let me give you a brief bulleted rundown of my jife since September 10% of 2016:

« September 10 my marriage

s September 27 my father's death

® lanuary 13, 2017 our son {my stepson’s) murder

¢ Junel, 2017 my husband’s surgery

+ July 2, 2017 our daughter-in-law and one-year oid grandson hit by hit and run driver
e July 31 thru August 3, 2017 murder trial for son’s murder

in between these times, | received the emails from Terry Gerrman.

18 54 59 2017-09-27 Eastern
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My husband has been off work. He is probably facing more surgery. Our savings are slowly dwindling, so
please forgive me if | don’t seem the most patient person when you ask me to briefly explain a period of
time when | was put through helf and every lawyer in the State of Texas that 1 went to said that these
people weren’t breaking the law because it isr't against the law for a black person to discriminate
against 3 white person.

{ do not know if you received my original letters. if so, it would be helpful to know. Otherwise, | would
appreciate the opportunity to speak with someone who would try to understand that this is not
sornething that can be put in a thimble or on a sheet of paper 1o understand.

Maijor laws have been broken and they are being overlooked.
Thank you for your time and once again please forgive me for my impatience.

Please feel free to contact me at the number above. ! will be happy to drive to Austin or meet you
hatfway.

Sinrarohs
{b)®)

18 54 36 2017-(09-27 Eastern
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U.S. Senator Ted Cruz

United States Senator * Texas
The Information and Privacy Act Form

The Privacy Act requires your wntlen consent before a govermment agency will release informaton
to our office regarding your records. To betfer serve you, please complete this form and retur it
as ndicated below. Please be aware that the person requesting assistance must sign thus form,

[ hereby authonze the office of SENATOR TED CRUZ to request on my behalf, pertinent to the

Freedom of Information and Privacy Act of 1974, access to informabon concerning me, and o

forward copies of my correspondence involving (Name of Agency) Un fment of
L ! . In addinon, the office of SENATOR —_
CRUZ 35 also authonzed to see any rnatenals that may be disclosed pertinent to that request. fori WOH h ) I
(b)(6) Y\
GEnnGYer OC,
NAME: (print) | Wasningrory
{b)(6)
EMAIL ADDRESS: |
HOME PHONE #: ( ) AL !/14
WORK PHONE #: ( Y La
{b)(6)
CELL PHONE #: ¢
MAILING ADDRESS

HOME OF RECORD (service members only):
{b)iB)

DATE OF BIRTH: {mm/dd/vyvy)
(D)E)

SOC SEC #:

VA CLAIM # (if applicable): N4

PASSPORT # (f apphcable):

ALIEN REGISTRATION # Gf applicable):

OTHERID # _Nls tf applicable, please indicate tax vear(s) and form #)

18 34 39 2017-09-27 Eastern
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*Have you requested assistance from any other Congressional office? If yes, which one and did
you receive a final response? Nes A5 Bﬂ.PrP‘Jew\—zdw PRAY A Heﬂﬁaﬂmﬁ
frla) A= sl wte No

(0)(6)

- ) 8 / 4 ,/ 20/7
{Signature) (Date)
USE THIS PAGE TQ LXPLAIN YOUR PROBLEM TQ THE SENATOR

*Note: Because of secunty measures, mail is now wradiated, which can damage sensiove items
such as cassette tapes, videos, CD's and DVD’s. Fax, e-mai and web form are the quickest ways to
forward your wformation.”

INSTRUCTIONS:

Please write a brief letter outlinung the nature of your problem and be as speafic as
possible. In particular, riclude the names of any public officials you have commucated with m
the past and the dates those commumcations occurred. Also, please attach any relevant
correspondence that you have mnitiated or receved concermung your problem. You may submut
your completed form and any other peranent attachmerits by:

U.S. Senator Ted Cruz
961 ]J. Pickle Federal Building
300 E. 8* Sireet
Anstin, Texas 78701
Fax: 512-916-5839

casework@cruz senate go

Lt

&fﬂw@v@ e Jawo (2D 5@&%

Ads1o  Ca A %%@é%//r&,

18 34 59 2017-09-27 Eastern
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(b)(6)

April 24, 2017

Senator Ted Cruz
United States Sanate
East Texas Office
305 S Broadway
Suite 501

Tyler, TX 75702

Dear Senator Cruz;

Please accept this letter requesting assistance regarding the Fair Housing Division of the United States
Department of Housing and Urban Development in Fort Worth, Texas.

Pencil, paper, hamburger.

Thosa words maybe meaningless to most people, but fast Thursday, April 2Q, 2017, thay hecame
precious to me. A Humana physician came to examine me for my yearty well check for my insurance. |
had no problem remembering the words.

Four years agg, when my psychiatrist asked me to remember three words | couldn’t do s0. 1 ended up in
tears aimost hysterical because | was under such emotionatl stress due to the constant harassment and
abuse | was experiencing from the Executive Director and the chairman of the Board of Commissioners
of the Malakoff Housing Authority,

| was being harassed so severely that | could hardly function. After a farcical investigation, in which none
of the documentation 1 presented was considered, my complaint was deemed to have no merit.

None of my issues were addressed. | wasn’t being denied housing. There was no issue with the racial
ratio of the residents of the Malakoff Housing Authority. | was being harassed because ! was white and
because of my disability—Post-Traumatic Stress Disorder.

The false Adult Protective Service report that was made against me was not addressed. | was told that it
was because of the likelihood of people not making reports if there are punishments for unfounded
reports. | can understand that if a report is made because of an innocent mistake, but as you will see in

18 34 539 2017-09-27 Eastern
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the enclosed copy {with my hand-written notes] the report on me was strictly made out of malicious
intent to target me and cause me duress and humiliation.

NOW!: [ come to the reason 've written this letter for your assistance.

The Civil Rights Analyst, Terry "Deke” German, who investigated my case—an African-American was
constantly ifl. There were constant detays and posiponements. | was always told that my case was not as
important as others. There were always others that were more significant than mine.

Recently, and since [ had come to believe that no one wouk! listen or care—! have received two emalls
that make me believe that Mr. German was biased in his judgment of my case. | believe that { did not get
a fair and impartiat proceeding. The content of one is about a Civil Rights Activist (an African-American)
who sued and won against an airline. The other was about President Trurnp being mentaiiy ill, that | felt
was a personal slight thrawn at me because of my disabilities of PTSD and Major Depressive Disorder. |
contacted him after the first and he told me the email was sent by mistake; however, | hetieve it still
shows his bias and inability to fairly investigate my claim.

Mr. German promised on several occasions to visit personally so that 1 could present all the
documentation. It never happened. The Federal HUD office automatically assumed the Executive
hrector of The Malakoff Housing Authority was telling the truth and ¢ was accused of retaliation. t only
wanted a fair hearing. Please allow me the opportunity to do so.

i am enclosing a copy of the APS report and copies of the emails for your perusal. This is nowhere near
ali the documentation that | have. | can’t even begin to tell you this entire awful story. This is nowhere
near all the trauma, terror, humiliation and more that you can ever imagine that i went through, but )
would appreciate that opportunity, ( sought assistance from teb Hansarling’s office and numerous other
officials. | was treated like a second thought. No one felt | was important enough because of my
reactions. No one cared to research the nature of PTSD to understand these reactions. | feel 1 was not
treated equably. No one understands how it feels to flinch when clouds in front of the sun and casts a
shadow. Why do their black lives matter, but my white one does not?

Now that we have a new administration in Washington DC, that seeks fairness and justice, | plead your
help.

Please feel free to contact me in any way that is convenient to you.
| look forward to your response.

Sinceraly,

(b)(6)

18 34 99 2017-06-27 Eastern
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(0)(6)

June 19, 2017

Senator Ted Cruz

United States Senate
Wwashington DC Office

Russelt Senate Office Bldg 404
Washington, DC 20510

Dear Senator Cruz;

Piease accept this letter requesting assistance regarding the Fair Housing Division of the United States
Department of Housing and Urban Development in Fort Worth, Texas.

Please note that | have married and all of the investigation will be under the name [0)6) | Rainwater-
Kinabrew.

I am enclosing the sealed envelope that i mailed to your Tyler, Texas office with my fetter and enclosed
documentation dated April 24, 2017 that was never accepted. it will be best 1o open it to help explain
the issue.

Also enclosed is an additional email | received on 6/2/2017 from Terry German that further documents
contact that is unwanted and that | consider further harassment. | dom't guite know how to voice how |
feel about this email except that it is inappropriate for him to send to me. it is unfortunate that any
group have difficulty with housing, however; this does not concern or effect me and | have no interest in
it since the trauma | suffered from the administration of the Malakoff Housing Authority and the total
lack of concern from the US Department of Housing and Urhan Development and the Fair Housing
Division.

18 34 39 2017-09-27 Eastern
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Please help ma.  have felt abandoned by every agency F've turned te because it appears that the
authorities simply take the word of the Malakoff Housing Authority and let the issue drop. | am not
crazy—but wounded. That is the definition of PTSD. It is an injury.

Thank you for your time, representation, and assistance in advance. | look forward to your response.

Sincerely,

(DI | (6]

18 54 59 2017-09-27 Eastern



Conaress of the Anited States

Tashimaton, DC 20510
July 14,2017

e Honorable Benjamin Carson Sr,

Secretary

United States Department of Housmg and Urban Development
451 7" Strect SW

Washmgton, D C.. 20410

Dear Secretary Carson,

Congratulations on your confiimation as Sectetary of Housing and Utban Desclopment We look
forward to working with you to develop new selulbions to the many challenges facing our
country ‘s housing sector

As you know, the Department of Tlousing and Urban Development (HUD) issued compliance
guidance in July 2015 on the Fair Housing Act ( [itle XIII of the 1968 Civil Rights Act) This
“Aflirmatively Fuithermg Fair Housing (ATTH) Final Rule.” requires HUD grant recipients to
examine thewr planning practices m an elfort to curtal] discrimination. and sets up a new database
within HUD (o collect 1egronal and local demographic data on race. class, and tnglish language
proficiency, among other measures

Under the AFFH 1ule, state and local governments may not recerve federal grant money,
including Community Development Block Grants (CDBGs). unless they voluntcr ify change their
zoning laws to “allirmatively further fan housing ™™ HUD will make discretionary judgments
about whether jurisdictions have achieved this objective using data collected through a new
mapping tool.

The rule would give junisdictions roughly live years to remedy thesc so-cailed imbalances
discovered by HUD Towever. not all proposals will be approved to reccive funding The
department may withhold federal funding from jurisdictions whose housing plans do not
conform to “disparate impact theory ~ Under this theory, communities could be sued for 1llepal
discrimination, with racial disparity statistics admissible as evidence

We stand with you in opposing any and all mstances of disciimination. but this rule does not
actually help in that effort Instead, it would extend reach of the federal government beyond its
authanty and could take away state and local governments® ability to make local zoning
decisions

Rathet than undetmining the autonomy of local housmg authornities. we helieve the federal
government must empower local communities to tackle their own unique challenges, n
compliance with the Fair Housing Act. without the threat of a new arbittaiy {federal mandate



As we have already witnessed, this rule disproportionally places a heavier burden on smaller
communities who could be denied funds unless they make radical, sweeping changes to their
well-established zoning laws that are compliant with the Fair Housing Act. This rule simply
represents a continuation of the previous administration’s radical pursuit of using disparate

tmpact theory to punish communities that are not as demographically diverse as they would have
wished.

In a July 2015 Washington Times article, you nghtfully stated that HUD was attempting to
“legislate racial equality create consequences that often make matters worse,” We share your
perspective. Although the Supreme Court narrowly upheld disparate impact theory in Texas
Department of Housing and Community Affairs v Inclusive Communities Project, et al (2015),
we agree with you that “as with other mandated social-engineering schemes, the sort of
unintended consequences Justice Samuel Alito alluded to in his dissent lurk in the shadows

Moving forward, we respectfully ask that you use your authority to rescind the AFFH rule in its
entirety. It is critical that we pursue real, sensible reforms to reduce poverty and improve the
opportunities available to lower-income citizens at the local level.

We lock forward to partnering with you to ensure justice and opportunity are preserved in every
neighborhood across our great land

Sincerely,
/
BN 2

/ Michadl S Lee Paul A, Gosar, DD S
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TED CRUZ r “ . 1 ) COMBTTEES
TEXAS ' ML LV\CIV Lo COMMERCE
) JUBICARY
ARMED SERVICES

mnlttd %tﬂtﬁg %E“ﬂtﬁ RULES AND ADMINIS TRATION

AGING
WASHINGTON DC 20510

i June 27,2013

RESPECTFULLY'REFERRED:

U S. Department of Housing and Urban Development
451 Seventh Street SW Room 10148
Washington, DC 20410-1000

Dear Si/Madam:

The attached commumcatlgn was forwarded ty my Senate office by a constituent concemned about a
matter that falls within your agency's jurisdicion  We would appreciate it if appropriate inquiries could
be initiated on thelr behalf, and if a full response could be prepared for me to report to the constituent

It would be very he!pful if the attached were to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839

Thanak you for youxi attention to this reguest.
PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention: Willie Walker
Office of Senator Ted Cruz
300 E 8th St Ste 961
Austin, Texas 78701-3226
512916 5834

Enclosure(s)
"
i
i
1
+
JUD East Ba BTHECY TUBAL MOATH ¢ b PRAL Bt Shud TE1G S SrRet ) 3133 GeNFRAL PunkEr THRe Bz 2r g SENATE DF20 D BUI uIN
S TE 96 S o 1V16¢ ST U0 S e 13k Sa1Te 5D Baga
faaTi TXH 7E01 DaL as Tk 75217 Hi ssion T 7007 S OMANIon G TX THIZE Wasitine1on DC 20510

512 916-5334 214 61 38G0 13 Gb 1456 210-240 ZBeS . 207 224 5822



U.S. Senator Ted Cruz

United States Senator * Texas

The Information and Privacy Act Form

The Privacy Act requires your wntten consent before a government agency will release informanon
to our office regarding your records. To better serve you, please complete this form and repurn 1¢
as indicated below. Please be aware that the person requesning assistance must sign this form.

I hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pertinent to
the Freedom of Information and Privacy Act of 1974, access to information concerning me, and to
forward copies of my correspondence nvolving (Name of Agency) - ;_
. In addiion, the office of SENATOR
CRUZ 1s also authonzgg 1o see any materials that may be disclosed pertinent to that request.

NAME:

- ———

HOME OF RECORD (service members only):

o (b)(6) ~ — ‘l

HOME PHONE #: _

WORK PHONE #: (. o2/ 0y E25- (L 2 00 i
(b)6)

SOC SEC #:

VA CLAIM # (if applicable):

PASSPORT # ﬁi‘ applicable):




[ ST

. ALIEN REGISTRATION # Gf applicable):
A !

OTHER ID #}: Gf apphcable, please indicate tax year{s) and
form #) {0}i5)
DATE OF BIRTH: | {mm/dd/yyyy)

*Have you requested assistance from any other Congressional office? If yes,
which one and did you receive a final response?

" SenA 7Dl oAl o Uy )
_MAVE_YET élz AEcelyE RESFonl LE.
_IQEE_/_\_S_D 2))

%‘%{;%ﬁ) (Date) ¢ < //3

USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

*Note: Because of secunty measures, mail is now irradiated, which can damage sensitive items
such as cassette mapes, videos, CIVs and DVD’s. Fax, e-mail and web form are the gquickest ways to
forward your information.

INSTRUCTIONS:

Please write a brief letter outlinmg, the nature of your problem and be as specific as
possible. In particular, include the names of any pubhe officials you have communicated with in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have iniiated or received concemning your problem. You can esther ma)
or FAX this completed form, your brief letter, and any other pertinent attachments to:

U.S. Senator Ted Cruz
961 J.). Pickle Federal Building
300 E. 8" Street
Awustin, Texas 78701
Fax: 512-916-5839



LEAGUE OF UNITED LATIN AMERICAN CITIZENS
DISTRICT XV
OFFICE OF AFFORDABLE HOUSING
9811 RAMBLIN RIVER DRIVE
SAN ANTONIO, TEXAS 7825]
(210) 825-6200

May 23, 2013
U.S. Senator Ted Cruz RE: Abuse of Power by Federal
961 J1.J. Pickle Federal Building Agencies
300 E. 8™ Street
Austin, Texas 78701
Dear Senator Cruz:

The news of your election as our new State Senator was well received by Texans and
others throughout the_country and it ensured that Texas’ fortunes and future continue to
remain in good hands. Your election also went a long way towards assuaging the fears
and anxieties that many Texans are experiencing about today’s economy and the volatile
conditions throughout our country.

It is for that reason that LULAC is compelled to make you aware of the egregious
conduct being carried out by the San Antonio offices of the Federal Bureau of
Investigations and Department of Housing and Urban Development Office of the
Inspector General. Like the IRS and CIA, Federal agencies currently experiencing
criticism and negative publicity for their despicable actions, the San Antonio FBI and
HUD OIG offices should also be investigated for what LULAC has reason to believe is
a diabolical scheme that the two agencies have conducted for almost a year now.

We have reason to believe that the witch bunt was requested by the San Antonio
Housing Authority as retaliation for my continued advocacy for the disadvantaged and
low-income families whom I have assisted throughout the years and continue to assist as
LULAC’s District XV Affordable Housing Director. What is so egregious is that the
FBI's and HUD OIG’s investigation involves some rather simple evictions and other
matters that 1 have participated in over the past years, some going as far back as 2006.
As previously mentioned, the investigation came at the behest of SAHA and we have
reason to believe the investigation is not only retaliatory in nature but discriminatory as
well.

Senator Cruz, the question that needs to be answered is why have the FBI and HUD
OIG taken such an interest in simple eviction cases and other insignificant issues. Their
conduct is nothing more than a sheer waste of precious and valuable government
resources. One would think that the FBI and HUD OIG would be more concerned and
interested in channeling its time and resources on more meaningful and deserving
matters such as the Boston Marathon bombing and other similar tragedies that have



befallen our nation. Please allow me to explain why LULAC feels an investigation into
the conduct of the FBI and HUD OIG is warranted.

About a year ago, the FBI and HUD OIG launched an investigation into a couple of
evictions and other matters that I had brought to the attention of the San Antonio
Housing Authority and its board of commissioners. Immediately after addressing the
board on these matters, the FBI and HUD OIG launched their investigation at the behest
of SAHA. Their investigation is approaching its one-year anniversary and one can oaly
imagine the amount of government funds and time that have been wasted on this witch
hunt.

His LULACl’s hope that your office will investigate what we have reason to believe is
the abuse of power carried out by the FBI and HUD OIG. Just as the American people
have been assured that the IRS debacle will not be tolerated, we hope that you will look
into the questionable conduct of the FBI and HUD OIG. May our Heavenly Father
continue to bless you and your family and may He continue to guide you as you carry
out your duties as our United States Senator.

Respectfully yours,

lﬁéem‘ge E Alejos, Director 2

GLA/ya

Cc: Business file
Legal
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Fhe Honorabie Ted Crus
L nited States Senator
300 Fast 8% Street
Austin. [X 78701-3733

Dear Senator € ryys

{hank sou for vour ematt of April 15, 2014, on behalt of [P ][P® Jwho 15 concerncd
about the placement ot public housing m Galveston. Tesas Mr [B8 Jalso transmitted a
memorandum entitled 1 air Housing Act Abuses in Galveston,™ which was written by
David Stanowski  The tollowing information is {tom the Department of Housing and Urban
Desclopment’s { HUL DY Ottice of Public and Indian Housing

Please be adyvised that Me Stanowsha s the President of the Galy eston Open Gonernmient
Project  Lhis orgamezation is currently suing HU D regarding the placement ot public howsing in
Calveston Theretore, untif this lawsuit s resolved. the Departtient will be unable to prosade
any commuent regarding this issue,

Phank vou tor your interest i the Depatment’s programs  1F [ ean be of further
assistance, please let me hnow.

Simegrely,

DR g
—\
Dominique M MeCoy

General Deputy Assistant Secretary for
Congressional and Intergos ernmental Relations

aw hud goy espannlhud goy
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Dear Senator Cruz,

My name is from Galveston, Texas. | have been a steadfast and loyal supporter of yours since
you ﬁ.rst decided to run for the US Scnate. I have supported you financially where I can and verbally to other
Americans as | express my total approval of every position you have espoused since being confirimed to your
Senate seat , and especially including your great and noble cffort to defund ObamaCare. I am so sad and
disapointed at the attitude of Republicans who are not really truly conservative thru and thru as you are but
only desire to remain in office and will behave in any manner which will, in their opinion, help them get
re-elected no matter what, and they will compromise their phony held conservative principals to the
maximum degres! Anyway I adimire you greatly and hope you vemain strong and true no matter what.....I do
believe, fervently, that you will always fight with all your ability for conservative principles! That being said,
and it is all 1,000 % true, [ would nonetheless ask you to do a favor for me. [ ask, knowing full well , that
you have so many battles to fight (and 1 support you in each and every one of those battles), that yow time is
terribly constrained and you have little extva time to just breathe. No matter, if I don't ask, [ cannot 1eceive so
here goes. The HUD is running rough shod over the City of Galveston Texas and is greatly abusing its federal
power to force the City to build new public housing units in focations that do not affirmatively further fair
housing , which HUD's own regultations require. So HUD is openly demanding that our City violate HUD,s
own regulations. HUD has no shame! Senator Cruz, we need your help to protect us from HUD. 1 have
enclosed for your and your stafl,s review a one page letter (with 4 attachiments to explicitly clarify our
position ) My prayer is that you will call the author of the letter, David Stanowski at 409-621-2099, and after
talking to him and evaluating his position, hopefully do whatever you can to protect us from the unfais; and 1
believe unlawlul , actions of HUD,

Thanking you in advance for your consideration in talking with David Stanowski,

I shall remain a loyal and steadfast supporter of yours no matter what,

for as long as you are willing to serve our country as a conservative Senator,

or hopefully President of the United States

Best regards,

I (b)(6) |

CGalveston lexas

--------

David Stanowski

<mailto:dstanowski@att.net> dstanowski@att.net
Office 409-621-2099

Fax 877-727-0823

£/24/2014 5:35 PM
o2
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Fair Housing Act Abuses in Galveston

Based on implementing regulations like CFR 941.202, and the decistons produced by a string of cases since
1966, Public Housing must now be bullt in census tracts {neighborhoads) that meet three basic criteria, in

order o end racial, ethnic and economic segregation:

1. Low levels of poverty (less than 10% of the population living below the poverty level),

2. Low concentrations of minaritles (fess than 45%),
3. Environmental Conditions comparable to those in a typical White middle class neighborhood.

However, in July 2012, HUD demanded that the City of Galveston rebuild Public Housing in two locations
with the following demographics:

Project City Census % % Cost per
Tract | Minorities | Poverty | Unit
Magnolia | Galveston | 7243 50.1% | 21.7% | $250,000?
Homecs

Cedar Galveston | 7246 90.2% 66.1% | $275,840
Teirace

Neither location Is even close to being acceptabiel Dr, Kirk McClure analyzed these sites and told the City
that building on them will definitely NOT Afflrmatively Further Fair Housing (AFFH).

These sites also have many envlronmental problems: Extreme wind and floed risk from hurricanes, heavy
metal contamination, and they are located in blighted commercial/industrial areas on or near truck and
freight rall routes; hardly locations where most White middle-class people would want to live.

However, despite the evidence to the contrary, HUD claimed that these sites de AFFH, and HUD and the
GLO threatened to withhold the City's disaster recovery funding if it did not bulld in these locations, so the
City Council quickly capitulated.

In complete opposition to what they demanded In Galveston..,

in July of 2013, HUD and the GLO rejected a plan to rebulld a Public Housing project in Beaumaont,
because the census tract it is in has a very high concentration of minoritles and poverty. These
government agencles said that building in this location would fail to Affirmatively Further Fair Housing
which would violate the Fair Housing Act (FHA).

HUD and the GLQ are enforcing the FHA properly in Beaumont, and in Orange and Port Arthur, but they
cleariy have a completely different agenda in Galvesten, as shown by the comparison of the Cedar Terrace
and Concord Homes census tracts below, They rejected Concord Homes, but demanded that Cedar Terrace

be rebuiltl

Project City Census % % Cost per
Tract | Minorities | Poverty | Unit

Cedar Galveston | 7246 90.2% 66.1% | $275,840
Terrace

Concord | Beaumont 9 95.4% 56.9% 1 $125,000
Homes

it is HUD's and the GLO's responsibitity to enforce the FHA strictly and uniformly in BOTH locatlons. Their
demand to maintain racial, ethnic and economic segregation in Galveston has been very harmful to the

City. (5107 )

Tl e
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July 15,2013

Mr. Shaun Davis

Executive Dircctot

Soulh East Texas Rogionat Planning Commission
2210 Enstex Freeway

Beanmont, TX 77703

Re: Round 2 Multifumily Application for the Beaumont Housing Authority (BHA)

Dear Shawn;

The Land Office 1eviewed the additional infor mation submiticd for {he Beaumont Honsing Anthority's multifamily
application, The veview was intended to determine il Saint Helena Square (Concord Homes) is in compliance with fair
housing laws, the Round 2 housing progiam gnd the Concilintion Agreement. The 1eview included, but was not limited
tor
e A mnp showing the focation of the redevelopment praject, Saint Helena Square;
o (he Median Area Income levels andt racind prafiles of e census Uacl where (i) the proposed redevelopment will
be localed, and (3i) cach other BHHA piaject is located;
the Median Aren Income levels and racial profiles of Beautuont as a whole; and
o a list of all enviromnental or othier negative uses within ¥4 mile of the proposed redevelopment,

Based an the information provided, we cannol approve the BHA's current application because the proposed project is
located in an “impacted” high ininority, low income arca and it does not appear to affirmatively further fair housing. All
except one of Beaumont Housing Aulhorilies’ properties are located in concentrated high minority, low income arens of
the Cily, i addition, the census tract in which Saint Helen Square is located has one of the highest concenlrations of
Alvican Ameirican population mul lowesl income levels in ihe City,

The Disaster Recovery program has a legal obligation to ensure that ail projects assisted witlt our funds affirmatively
fuither fair housing, South East Tesns Regional Planning Commission may appeal {his decision to Scolt Davis,
Director, Disaster Recovery anc Special [ssues Divisionﬁ Office of Conummity Development and Planning, U.S.
Depaitinent of Housing and Urban Development, 451 7" Street $,W., Washington, DC 204 10-7000,

While the proposed project appeats Lo be noncompliant with the Conciliation Agreement, we are gvailnble to provide
technical assistance and discuss vanious options on how BHA’s proposal could be 1edesigied in a manner consisient
with AFTH requirements and other federal 1egudations,

Please let me know if you have any questions,

‘Siﬁirel){ /
Javier Pl

Director, Program Qveasiglt
Disaster Recovery Program
Steplwn 12 Ay i Buibling © 12080 Nouh Congoess Anone At Teaas 787000 14
PO Do B2AAS s Aoty Tosan THATE 2843
w2 H S - B OYE A0 ()
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TED'CF;UZ - COMPOTTEFS
TEXAS AGING
ARMED SERVICES
COMMERCE

Nnited States Denate

RULES AND ADMINISTRATION

June 27,2014

RESPECTFULLY REFERRED:

U.S. Department of Housing and Urban Development
451 Seventh Street SW Room 10148
Washington, DC 20410-1000

Pear Sir/Madam:

The attached commumication was forwarded to iy Senate office by Mrs. [2X6)____[[PXO) ]eoncerned
about a matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries
could be initiated on their behalf, and if a full response could be piepared for me to report to the
constituent.

It would be very helpful if the attached weie 1o accompany your respouse. In the event you require more
inforiation, please do not hesitate to contact my office at 512.916,5834 or by fax at 512,916.5839,

Thank you for your attention to this request,
PLEASE REPLY TO;

Office of Senator Ted Cruz
Afttention: Susanna Sovran
300 E 8th St Ste 961
Austin, lexas 78701-3226
512.916,5834
512.916.5839

Enclosure(s)
Sunr 461 Sune A0 Suir M0 Suie 1603 SuitE 950 Sunr 503 Swite 50-185
3G E BTHSTRLET 30626 MonTi Natl STeLET, 808 Taaws Siain Y, 200 ot 1018 STROTT, 2991 [H-10 Wra1, 305 SotirH BRoOAMYAY, Cingsen BuiLmea
Ausnig, TX 78701 QaLLag, TX 76219 Heustory 12X 77002 M Arver, TX 78501 San Arnoran TX 18230 Treg I3 246702 Wastitioron, OC 20610

[612) 816G-582 (214} BE0-BF49 {113 1B-0057 (906} GRG-7 330 1210) 340 2885 (£07) 503 5130 (203} 2345922
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U.S. Senator Ted Cruz

United States Senator » Texas

The Information and Privacy Act Form

The Privacy Act requires your written consent before a government agency will release mformation
to our office regarding your records. To better serve you, please complete this form and return it
as indicated below. Please be aware that the person requesting assistance must sign thus form,

T hereby authorize the office of SENATOR TED CRUZ to request on my behalf, pettinent to the
Freedom of Information and Privacy Act of 1974, access to information concerning me, and to

forward copies of my correspondence involving (Name of Agency) jjl’aaf’ ¢ _© f’ rﬁKQ.ﬁ
__. In addition, the office of SENATOR

CRUZ, is also authorized to see any materials (hat may be disclosed pertinent to that request.
(b)(6)

NAME;

MAILING ADDRESS:

HOME OF RECORD (service members only):

e

HOME PHONE #: L

WORK PHONE #: (57 &4 ) 5 AT &< F R

SOCSECH | )6) e

VA CLAIM # (f apphicable):

PASSPORT # (f applicable):

ALIEN REGISTRATION # (if applicable):

OTHERID #: — {if applicable, please indicate tax year(s) and form #)
DATE OF BIRTH: fmmy/dd/yyyy)

*Have you requested assistance from,apy other Congressional officeP If yes, which one and did
you receive a final response? L2




May 12

14- 07:50a

(b)(6)

i 5~ -

777 (Signature) 7 (Date)
USE THIS PAGE TQ EXPLAIN YOUR PROBLEM TO THE SENATOR

*Note: Because of security measures, mail is now irradiated, which can damage sensitive items
such as casseite tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to

forward your information.*

INSTRUCTIONS:
Please write a briefl letter outlining the nature of your problem and be as specific as

possible, In particnlar, include the names of any public officials you have communicated swith in
the past and the dates those communications occurred. Also, please attach any relevant
correspondence that you have initiated or received concerning your problem. You can cither mail
or FAX this completed form, your bricf letter, and any other pertinent attachinents to:

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building
300 E., 8" Street
Austin, Texas 78701
Fax: 512.916-5839
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May 1, 2014

To: Senator Ted Cruz

The theory of this letter is: I purchase a double wide home new everyone has become very ill
grandson 48, baby boy 4 nov;f 5 and daughter 59 died with cancer of liver. Got sick on 9-9-13
died 9-20-13 no warning except every time she went in the house — skin, head, throat, eyes
burned and felt bad — said to me. Mom there is samc thing bad in this house -~ someone is going
to die in there — and it was her — doctors have made all get out - I cannot make mobile home co,
atty, envirornment — no one will help me. I really respect you as my Senator and predict you will

be our next President.

{b)E)
Look forward for an answer —




Double Wide Mobile Flame Date of Purchase Feb 27, 2013

May 1,2014

A house ! purchased which cannot be lived in because of oders which make home owners very

il

Ta: Ted Cruz

To: John Comyn

And TCEQ — Tex Common Inn. Quality

Maybe you cannot help but I have tried to get help,

Sincerely,

(D)HE)
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e e - c TEXAS 4--4:44:!;5;“_6% 74.@/1'«»._,
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(830)379-4485 DAt J g0, 5 pon

RE Serial Number: __// ﬂﬂfj Date: _ ’,// W// 2/

(b)(6)

Dear

First, we wonld like to thank you for allowing us to be part of your new home purchase. It is aiways our
goal to provide a quality affordable home.

Our service contractor has reported that all the items on your cosmetic checklist have been inspected
and/or corrected. Qur service contractor has alse provided me with your “Customer Satisfaction Survey™.
It has been our pleasure to make your home comfortable and safe for you and your family.

This completes the one titne courtesy cosmetic adjustments on your home. Future cosmetic issues will be
your responsibility as detailed in your “Homeowners Manual”. The warranty for structural, plumbing,
heating, and electrical issues remains in effect until the 1- year anniversary date of the purchase of your
home, as referenced on pages S and 6 of your “Homeowner's Manual”, Please refer to your

“Homeowner’s Manual” frequently for tips on maintenance for you to get the most pleasure out of your
new home.

Additionally with your new home you may experience some settling issues. These issues are addressed on
page 8 of your “Homeowners Manual” and are not covered under the factory warranty. Please read
through your “Homeowners Mannal” for all questions and concerns.

Your Appliances - Appliances are covered by watranties from the manufacturers who made them. We
have included a copy of the appliance warranty numbers for your convenience.

If you have any questions or concerns please'do not hesitate to contact your Service Department at 830-
379-4485 or toll free at 1-877-892-2826.

Sincerely, % M 7///é_‘_/ |

Cavco Customer Service 7.. PS5~ / A = P TR
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Facrory Expol

“Fackory Dirget Vake® ~Hosse cenveas .‘

2075 State Highway 46, North
Seguin, TX 78155
PH: 830-379-8700 FX; 830-379-8708

STATEMENT OF COMPLAINT HEARD

February 20, 2014

Location. Factory Expo Home Ceater, 2675 State Highway 46 N, Seguin, TX 78155

Suhject: To question/complawn the presence of formaldehyde in home purchased 12-27-11
lacated at 2021 CR 112, Burnet, TX 7861 1, built by Caveo Homes of Texas, sold by Factory

Expo Homa Center

. DI
Present in office: IMS) bwncr of home,{ ) ber son, (0Xe) Manager

Factory Expo Home Center, Bonnie Thompson, Project Supervisor, Factory Bxpo Home Center
and Craig Calkins, Genexal Manager, Caveo Homes of Texas, 2301 North Highway 46, Seguin,

TX 78155, 830-379-4485

L) P macd

Bmmalea Miller
%W Apo 17
Gary Prifn Date

) mﬂ@m 2-20-7Y

Bonnis Thompson Date

K Yk

Date




May 1, 2014
To whom it may concern:

To tell you I am just a working woman at the age of 80 and saved a little money and got took.
care for my grandson who had a stroke from back surgery 12 years ago. I purchase a double wide
mobile home cost about 65,000.00 plus septic well spent over 100,000.00. to get this boy next to
me ( I also care for my husband) with Alzhcimer’s and COPD since 2002. My hands full — but
getting to imy problem I cannot get solved — I purchase this double wide — “Had built for
handicap” (which was not built for handicap by factor expo) paid at state of bwlding [2-27-11
paid down 5,6000.00 all put on my property 2-27-12 and thought we had a good homc paid

G
balance 56,000.00. Move in April 4, 2012 BR marricd had a boy which was now 4

(b)(6)

years old. May 1,2012 (blind in right eye from stroke — lame in left leg all from stroke

began to become very ill- had bad headaches, left eye turned to blood and could not see, throat
felt on fire and Luke (4) began coughing till vomit, hcadache, burning skin, could not breathe —
was put under breathing machine and very ill — doctor is constantly saying, you arc in somcthing

that is making you ill. Doctor was seen at least 4 times a month meditean constant. On Octobter

(b)(®)
14,2012 1 took p ER on Sunday A.M. and Dr. Landing advised get ()

out of this honse immediately — Dr. said glue, wood, carpetl pad has got a bad something make all

{b)®)
very il aid could we stay till October 16 — his birthday, Doctor said get out today this

point hired environmenta! AEHSINC, San Antonio. TX tested for formaldehyde and other I was

advised “ask the dr when you can move in house’ cost 6500.00 Paid to AEHSINE “bishop”

. . . ' ] (b)iE) )
House aired, fans in windows and we cleaned walls w pinsoil ~ my sone and tayed April

21, 2014 because ill and doctor and a/c which 1 had commercial cleaned said get out there is

. . . (b){6) .
possible corbin max gas from a/e. I now apain called with state and she




advised get you an attorney. You cannot do this yourself - this is a bad thing. My daughter

{b)®) . .
vas well and had a beauty ship since 1965 she would on occ, Stay with
{b)®)
- got sick on Sept 9, 2013 and died with liver cancer Sept 20,2013 never ill till it took
(b)(®)
her out and cept saying mother there is something bad in Raudalls house ny body feels

like it is on fire, No one wants to help me. [ am going to get the men who wear the shoes in our

country to help.

“Just add I Emmalea A, Priem was the 1% Peace officer (woman) outside “field deputy” a
page signed by Gov Brisco in state of Texas still wotking at 80 — please help me — sending

copies.

(b)(6)
Thanks and Sincerely,
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FEB/21/2014/FR1 05:36 MM P 001/00!

FacroryExpol

"ﬁwfpyﬁm@é E CENTERS

2075 State Highway 46, North
Seguin, TX 78155
PH: 830-379-8700 FX; 830-379-87038

STATEMENT OF COMPLAINT HEARD

February 20, 2014

Location. Factory Expo Home Ceater, 2075 State Highway 46 N, Seguin, TX 78155

Subject: HGWMMMH& of formsldehyde in home purchaged 12-27-11
located at[>® _ built by Caveo Homes of Texas, sold by Factory
Expo Home Center
(b)(6) {b}(6)
Preseat in office: |owner of bome, Gary Friesn, her son, Msnager
Factory Expo Home Cenler, Boanie Thompson, Project Supervisor, Feotory Ezpo dome Center
and Craig Calkins, Genexal Manager, Cavco Homes of Texas, 2301 Nortk Highway 46, Seguin,
TX 78155, 830-379-4485

Aémwﬁ/ At F A8

Emmalea Miller Date
Gary Prdes” Date
g A2
“uke Gotcher Date
5&W %ﬂ«ﬁb{/r) & -0~/ ?
Bonwe Thompson Date

}
= 20 Jf
Crasg fallang Baé—éy



GREG ABBOTT
Attorney General of Texas
Filed:

Consumer Complaint Form

® The information you report on this form will be used to kelp us investigate violations of consumer laws.
® The Attorney General’s Office does not resolve individual consumer complaints,
® This complaint and the information you provide are records open to the public under Texas Law.
® We may send a copy of this form to the Business, so please write legibly and use black ink only.
# Please attach copies of any documents necessary to explain the transaction but do not send ordginal documents,
® The Attomey Gengeral’s Office will contact you if additional information is needed.
Business or Individual Complaint is Against

(b)(6)

o - ;/4@73*”‘9 X po

Addy Addws;d Zé—‘ 'y/f# %{ /é Y 9//Z /(/6
City City S e, °, /

o | =l W22y
g PRt [ Fan P 7 — F53E

Person you dealt with: Dﬂ’b’ﬁ B e petfe SARI|I
STesen (¢ Sheyprrrrr /Jz;-/»- U WD
4

4
Age (319 & under [J20-29 CJ30-39 Q40-49 050-59 060- ﬁ/ﬁbsite or Email address:
o

AY FI35-279 ~FFa2 3

Emal address

64 I over
I. Initial contact between you and the business: 2. Where did the transaction take place?’
J Person came to my home 0 At home
weat to company’s place of business @At business

O I received a telephone call from business O By mail
@1 telephoned the business 0 Over the phone
@1 received information in the mail Q1 Over the computer
QO I responded to radio/television ad Q Trade Show or Hotel
Q Iresponded to printed advertisement Q Other

0 I'responded to a Website or e-mail solicitation
Q I responded to a solicitation in & language other than English (What language?)

Q Other
3. Date(? of Transaction(s) 4. Did you sign a contract?
A ~-A 74 es (please enclose a copy)
J No

j 1
5. How much did the company/individual ask you to pay? _ .5-: cé od, oo

6. How much did you actually pay? $é, éép &0 Q Cash U Credit Card Q Loan Gﬁleck

O Bank Account Debit O Wire Transfer 1 Money Order @ashiers Check QDebit Card

Date(s) of Payment: JZ‘ - ﬁ?"‘ //




.

7. Have you contacted another agency or attorney about this complaint? Q Yes HNo
If yes, list name and address of the agency or attorney.

8. What action was taken by this agency or attorney?

heets if ssary).
9. Please describe your comp!amtmdctall (attach exl@_f cets i nec; ;IY) ”c/ P
£ " m grreds e 9.0 ("r*ﬁmo/.s_q-;:/
s sv'nu./cs Au/qe_c’ AV Dale (1) o T s o Mado [/

Lol Vssed fo BV T ,:_mw Be fika Fhe. _

‘" %l » __LZ_L_M;_QL%L “e
i‘ﬁ%ﬁ%w S Lt d Gl

Ci

- L : f, o oy L4 4_0’ / 4
\# d - gar g [ g ﬂﬂ‘a’ 3ty S Pt postoms é-f f=r s foF e L 7*‘
/4 = e R ! __M/"S 7‘. £/ QA_Z&M il -,,__ . 3#’7""7 MIVJ
Ve FiL p Y A /3 Ll Bl sevotn & o
/1 IO l’ - Ay A7 " .Z'_ Al /Y Ey m ; B, = /2 e 3l
Al LF) o T : A—ej(f"?? ~ Ma “ e K -~
AR D sk tinzhe T A0 Che e oy Ts Qe 2R~ TRss e a
A st A8 € hn of csur TS5/ 1ls (P s o e s
v K Q{_L‘- (30 ¢4 = L o LIV b, boa S e ST g
) S Ak VS "_,.__)J""” 2 S Wl ; 2e T " da/Are e o
mu @ Prepa, / 7ot e.éw Gova L Lone STH# £ o-f# ? —8F 38392 2
‘D‘/IO Have you tomplaified to the business? QNo ®Yes If yes, when? & ef/,/ o Sl 77157 /'M(

% What was the busmess rcsponse?

feT7ep 72 YR, ” New MNa~ ﬁ’»"’if-«% .&j% C?/?—// g‘i (;g,:y
Lm‘mﬂg_%‘&;&g{ 6 <

A A PP AR ¢
e Gee 4«7‘ ‘?’mﬁﬂ %ﬁﬁ’ 73 /va.méasu bt T L /‘”W o«
11. Have you been sued in relation to this transaction
(2]

Texas taw prohibits us from giving legal advice or opinions or acting as your personal attorney. If you desire legal advice,
we suggest you consider contacting a private attorney to discuss your complaint,

Insigning this complaint Innderstand that the Attorney General does not represent private citizens seeking the return of their
money or other personal remedies. I am filing this complaint for informational purposes only.

{?)}%?.Lahmm“w___._.— he best of my kﬂﬂw‘edge

e, A&, F/3

Date

Signature

Please return this form to: Office of the Attormey General
P.O. Box 12548
Austin, Texas 78711-2548

FORMN? 05-002-E

AT & TR A 8




| Wbr'k i.l.‘lll IPrbg.reSs_V'\'.fjbirk"s”hee_lt | _ o : FactoryExpoHome Center

Retall Prica Model: Sweetwater

27 S/ Ao/ §8,062.00
Factory Direct Discount Se /q/ ?@ (D/g V&’ﬁk o fo (8,188.00)
_/ SUB-TOTAL1 $58,874.00
Addendum "A" Upgrades 1,264.00
UpgradesiOptions/Features Miscellaneous {(+-1] -
December Sales Promotion Discount - T T (+-)|- (12,356.00}
Manager's Discount T BTN {3 {793.00)
Misc#3:7-. - - - - (+)
Misc'#4: S e " - (percent)| 0.00
Misc #5:° - " L. (percent) 0.00
Out of State Tax Credit [ ] 1
VIP Muit. Discount [} 0.00
SUB-TOTAL 2 $46,989.00
VIT 0.1783% 84.00
Document Preparation ‘ 385.00
Freight (+|.~%.- 72,500.00
[ [Setup (Block, Level, Tie-Down), Trim-Out, 1.Set of Steps =« '~ _--. _ (¥}]==. 3,500.00
6 Year Extended Sarvica Conftract $1995 Not Purchased 0.00
| [4-Ton 73 Seer Cooling Split, System wi.10-Yr Parts & Labor Warranty  (+#-)] * 2,530.00 |
TOTAL $55,998.00
Down Payment s -
Additional Payment as Agread o1 B -
Unpaid Balance , $55,998.00

Notations & Remarks .

ire Tramsgte
M/-?/,/ M//‘-& %ﬂ#/“ltcz_(m .
/s g5 7~ F55E  Pawwrs

No other ropresentallons, indicements, or verbal promises have been made which are not comtained in this contract.
(b)(6)
X A S AT
Dawvid Burck Faclory Expo Representative - Date

X

Factory Expo Ganeral Manager Buyer Date

Page 3
Addendum "A"

Factory Expa Home Center (03/2008) ™ 1202712011 DEC 2011 REV.



~ ADDENDUM "A"

Customer: Model: rSwé’etwater: .

Storm Windows 480.00
Hardie Panel Siding 784.00
TOTAL FOR ADDENDUM "A" $1,264.00

A 2] X

-

Factory Expo Home Center (03/2008}

DATE: /2-#7-//

Page 2

1242772011

Addendum "A*
DEC 2011 REV.

=




Please attach a copy of all written notifications, any cenlified mail receipls, and your contract or purchase agreement.

Section D
Manufacturer: N AVRG  Fackry Expo| Width, /& 7 | Length: 5€
Year Model: | (ZAy 4® Purchdse Date: | /A -27- /7 | New(er Used( )

HUD Label or Texas Seal#fs: A/ 7" R/64 324 3
Complete Serial #s: /70 /656 Foed 3 NTA /5L Zsdss

Date Installed: | & /27 /72 ] County where home is located: | <& ¢e rmarez™
Physical (O
Address of home: YT T 100 e DI o IS

Was home purchased by itself (as personal property) or with land (as real property)? Personal ) Real{d )

Do you have a title or a Statement of Ownership and Location in your name?  Yes ([ #7F No ([ ) Ifno,
please attach a copy of any of the following documents that you may have: Bill of sale, purchase agrecment, any

Litls Ancimrente

(0)6)
Name Address City State Al
Section E
1, How to locate the HUD label number on the manwfactured home,
Back End Tow Bar End
of Home Is Front End

The aluminum HUD label is 2" x 4" and has a three letter prefix, such as TEX0000000. 1t is generally located on the back end outside
of the home in the lower left corner.

Section F
If requesting an inspecilon, a map and detatled directions to the home musi be provided.

Map:

North

West East

South

Written directions:
A 7T ARt

Complainant’s Signature
Under penalty of perjury, 1 hereby swear that the matters set forth in this complaint are, to the best of my

knowledge, true and correet.
(b}(6)

B-B,- /=2

(Signature of OWNER) (Date)

MHD FORM 10107 ONS CFOMPL EORM YO, Pagr T alf1 Rev N271470)



: 2 ek Nop oy Sigated — :

fMandatory Document Factory Direct Disclosure Addendum "E” |

ADDENDUM "E* FACTORY DIRECT DISCLOSURE
Home is being sold F.0.B. Factory

Buyer is responsible for the following items:

« Basic installation is included as detailed and quoted on your purchase agreement or via :::igqed
change order. Buyer understands that unless atherwise stated, the installation price whlqh s
quoted and included in this agreement is for basic installation only and my not cover specific site
restrictions or needs. Basic instaliation is defined as baslc standard height block & level and wind
zone 1 tiedown. Buyer may contract other services. Factory Expo Home Center is not responsible
for workmanship of contractors hired by homeowner. Improper repairs or alterations made to your
home may void portions of you factory wamranty.

« In the event the manufactured homeg is equipped with interior drywall Tape and Texture treatment
then buyer understands that during transportation and placement on property minor *hairline” cracks
may appear, pariculary around window and door areas. Buver s responsible for repaidnaffiling
these areas and completing the “marriage line close-up” at buyar's expense. In the event drywail
cracks exceed %" wide, then these are covered under the manufactured home warranty at no
expense to homeowner. However, exceptions to the warranty of %" cracks include cracks caused
by extreme manauvering of home into position on buyer's property. Sharp turns, rough bumpy
terrains, homes craned or use of helicopters to place, maneuvering into excavated hole, may cause
exceptions to the warranty of ¥4" drywall cracks.

» Buyer understands that the purchased manufactured Home comes with a “Floating Interior Door”
system on all doors. The purpose for this system is to allow the adjustment of doors and door
frames upon instaliation of the home. This allows the installer to make sure the interior doors are in
a square and even position during the leveling and installation of the manufactured home. Buyer
understands that this is not a warranty item and doors must be adiusted and fixed into place at
buyer's expense by the home instaliation contractor or other designated individual,

Buyer is financially responsible for all aspects of any home-site/land improvements needed
including but not limited o septic tanks, well preparation, utility connections, clearing, etc.

Buyer is responsible for obtaining any permits needed to install home.

Buyer is responsible for the final cleaning of interior of home and installation/purchase of all light
bulbs,

I/We understand that final funding of home must occur prior to shipment from factory.

-

{b)(6)
X X [2-r2P1C
r e —
David Burck  Factory Expo Representative Date
X X
Factory Expa Home Center Date

Rev 11117/D5. Page 5




SIYE PREPARATION: The installer is responsible for proper preparation of the site where a new
manufactured home is to be installed. A consumer is responsible for proper preparation of the site
where a used manufactured home is to be installed. If you do not think you can prepare your site
properly, consider hiring somcone else with the right experience and equipment to do it for you.
Proper site preparation inclndes a site for placement of the home that has good drainage so that
water will not collect or run under or around the home; and firm compacted soil with no stomps,
debris, or other matter. The site that is selected and prepared also needs to mecet amy setback or
other placentent requirements and have access to any required water, septic system, and utilities.

PROPER SITE PREPARATION IS ESSENTIAL! )

73 - s

INSTALLATION: If you are purchasing a NEW manufactured home. Installation must be
inclnded. If yon are purchasing a USED manufactured hame, installation may or may nof be
included, Tf instaflation is not included and you arrange for it yonrself, remember, ONLY A
LICENSED INSTALLER may install a mapufectured hame. The installer who actually installs the

ome mnst also provide a wanenty,.

PFROPER INSTALLATION BY A LICENSED INSTALLER IS
REQUIRKED BY LAW IN ORDER FOR A HOME TQ BE QCCUPIED.

If you are buying & home that has alteady been installed, you should ask the selling retailer if they
will check the leveling, check for the presence (if required) and condition of any vapoer retarder,
checl: anything else regarding the foundation/stabilization system, of provide any other installation-
related services.

If you acquire a used mannfactured home that is afready installed in 8 Wind Zooe I county but the
home is 2 Wind Zone 1 home, which mesns that home was not designed or cotstrazted to withstand
8 horricane fores wind occurring in 8 Wind Zone I ot I area, the home cannot be mstalled in a
Wind Zoge I1 area unless if was capstructed before September 1, 1997,

(b)(6)

inttials

UPKEEP AND MAINTENANCE: ANYhomerequimsregulanq:kwpnndmaintamnce—things

like periodic checking of and repairs to the roof, keeping vents and filters clear, maintaining septic

svstmnsandwellsmsdcam!mm}-mdungmdcr caulking to prevent leaks and periodie
Also, depending on the foundation system you choose, a mamfaetured home may require
odic checking to be sure that it is still leve! and that the anchors and straps are secure. o

nttigls

BED R 10 ORS_DeSCLDOC Ppe3cl6 Ef 078 2001

TX FORMS . pgs 1-6



FOUNDATION MAINTENANCE: You must aceept all responsibility for mamtenance of the site
upon closing. These responsibiliies tnelude! maintaining: good drainage around the home,
preventing soil erosion. periodic inspections of foundation supports and anchorage, and any leveling
or adjustment that may be required unless confractually agreed otherwise. Homes located in areas
that have soils with high clay content that expands and contracts must maintain consistent noisture
fevels, This may mclude watering eround the foundation dunng dry suamner months and managing
the size and proximuty of the vegetation near the foundstion.

(b)(6)

intlinls

LOT RENT: If vou rent the lot your home is on, in addifion to the possibility of reat imcreases, it is
possible that the property owner conld decids o change the use of the land and not renew your
lease. Although you would be piven advance notice, this wonld mean that you would have to move
your home and have it mstafled somewhere else,

(b)(6)

v
*

* hiitini

WATER AXD UTILITIES: Be sure that your lot has access to water, If you must driil a well,
consider contaeting several drillers for bids, If water is available throngh a municipality, utility
district, water district, or cooperative, you should inquire about the rates you will have to pay and
the costs necessary 0 join the water system. Be sure that any wtilitics you will need are available at
your site end, if they are not, find out what will be mvolved in getting them delivered and
camected.

{b)B)

nitialy

SEWER CONXNECTIONS OR SEPTIC SYSTEMS: If your Iot is not serviced by a municipal
sewer system or utility district, you will have to install an on-site sewer facility (commonly knowh
as a septic system), There are a aumber of concems or restrictions that will deteomine if your lot is
adequate 16 support a septic system.  Cheek with the local county ar 4 Heensed private installer to
determine the requinements that apply to your lot and the cost to install snch 8 system.

. {b)®)

infals

HOMEOWXNERS ASSOCIATIONS AND FEES: Many subdivisions have mandatory
assessmends and fees that lot owners must pay. Check with the manager of the subdivision in which
your lot is located to determine if any fees apply to your lot.

(b)(6)

mitials
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9017 County Road 112
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ATHS, Inc.
4402 Center Gate
San Antonfo, Texas 78217
(210} 656-9300
www.achs-sa,com




2017, Counfy, Road 112

Limlted 1AQ Investigation -
Burnet, Texas

4.7. Formaldebyde.

4.7.1. There are various standards for formaldchyde standards/levels and are depicted in the
Table 2, below.

Table 2
Formaldehyde Standards/Levels
Parts Per Billion
Standard Setting Organization Limit/Level
Qccupational Safety and Health Administration* (OSHA) 750
National Institute of Occupational Safety and Health* (NIOSH) 16
Federal Emergency Management Agency (FEMA) 16
Housing and Urban Development (HUD) 200 - 300
Leadership in Energy and Environmental Design (LEED) 27

Note: *8 hour time weighted average for workers. A rule of thumb for Indoor Air Quality is
1/10 of the worker standard as established by OSHA.

4.7.2. The measured level for formaldehyde is depicted in Table 3, below.
Table 3

Measured Formaldehyde Levels
Parts Per Billion

Master Bedroom Back Bedroom Rug Bag
6.5 13 2.3

4.7.3. There is evidence that some people may have a sensitivity to formaldehyde. It has
also been shown to cause cancer in animals and may cause cancer in humans, Health
effects include eye, nose, and throat irritation; wheezing and coughing; fatigue; skin rash;
severe allergic reactions.

4.7.4. As indicated in paragraph 4.0., above, the open windows would have undoubtedly
reduced the formaldehyde levels by a small margin,
5.0. Congclusions.
3.1. There does not appear to be a mold issue within the home at this time.

5.2. There are some indications that the heat intrusion is occurring through lack of insulation at
specific roof and wall interfaces and wall to wall interfaces.
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4.7. Formaldehyde.

4.7.1. There are various standards for formaldehyde standards/levels and ate depicted in the
Table 2, below,

Table 2
Formaldchyde Standards/Levels
Parts Per Billion

Standard Setting Organization Limit/Level
Occupational Safety and Health Administiation* (OSHA) . 750
National Institute of Qceupational Safety and Health* (NIOSH) 6
Federal Emergency Management Agency (FEMA) 16
Housing and Urban Development (HUD) 200 - 300
Leadership in Energy and Enviionmental Desigin (LEED} 27

Note: *8 hour time weighted average for workers. A rule of thumb for Indoor Air Quality is
1/10 of the worker standard as established by OSHA.

4.7.2. The measuted level for formaldehyde is depicted in Table 3, below.
Table 3

Measured Formaldehyde Levels
Parts Per Billion

Master Bedroom Back Bedroom ) Rug Bag
6.5 13 23

4.7.3. There is evidence that some people may have a sensitivity to formaldehyde. 1t has
also been shown to cause cancet in animals and may cause cancer in humans, Health
effects include eye, nose, and throat irritation; wheezing and coughing; fatigue; skin rash;
severe allergic reactions.

4,7.4, Asindicated in paragraph 4.0., above, the open windows would have undoubtedly
reduced the formaldehyde levels by a small margin.

5.0. Conclusions,

§.1. There does not appear to be a mold issue within the home at this time.

5.2. There are some indications that the heat intrusion is occurring through lack of insulation at
specific 100f and wall intexfaces and wall to wall interfaces.
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Preface

Indoor Air Quality (IAQ) has received considerable aftention in the past iwenty to thirty years; however, the
majority of the attention was directed at comfort of the occupants. This was porticularly true in the late
1970°s when energy efficient buildings were constructed or older building remodeled to save heating and
cooling costs. Terms such as “Sick Building Syndrome”, "Tight Building Syndrome”, *Moldy School”, and
“Sick House " have become vogue. Currvently, more attention is being paid to the health aspecis that have
resulted in many physical and psychological symploms. This coupled with the realization that hypersensitive
persons may have multiple chenvical seusitivities are in fact suffering from an dlness that has led to both
research and applied studies. Addirionally, there appears to be maore allergic reactions to various
microorganisms, such as fungi, than in the past,

Most Indoor Air Quality issues must be handled on an individual basis and special consideration given fo the
concerns of the occupants or fiture occupanis. Indoor air quality and microbial growth in buildings
(hospitals, businesses, schaols, and hames) is not new to the industrial hygiene profession. However,
because of the media blitz, high court awards, and an increase in chemical sensitivity among individuals, the
issue has become high profile and fear abounds. The mere presence of mold does not mean that it is toxic lo
building occupants The science is not exact and samplimg strategies, assessments, and remediation efforts
are nol institutionalized. Often, mold and other IAQ issues are emotional and rational thinking is sometimes
avoided because of the fear.

In the more recent past, we have seen an increase in complaints within residences (individual houses,
apartments, hotels, etc) io include mold growth. This increase can be atiributed to many changes in our
living enviromnent, The increase in energy cosis as well as environmentally conscience individuals have led
to the use of double insulated windows, cautking of minute openings, and more insulation —all in an attempt
to use less energy. Conversely, the changes in climatic conditions have caused soil (o move, houses to
develop foundation cracks, roofs to leak, lack of praper diainage away from foundations, and flooding.
These latter occurrences may contribute to the mnfiliration and growth of fungi. Once again, the
aforementioned changes coupled with the increased individual sensitivities have seen arise in IAQ concerns
in indvidual residences.

1.0. Background.

1.1. On 15 October, 2012, Ronald M. Bishop, of AEHS, Inc. was‘contacted by Ray Medrano of
TLI, concerning a manufactured home purchased by | (b)(8) |

LL1.] (b)(B) [was contacted and her concern discussed as was the previous investigation
by TLk:

1.1,2. It was decided that further investigation was warranted.

1
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1.2. On 18 October the first phase of the investigation was initiated by Matthew E. Bishop,
CHSP, under the overall direction of Ronald M. Bishop, MPH, CIH.
1.2.1. Matt Bishop is a Texas Department of State Health Services (TDSHS) licensed Mold
Assessment Consultant, Ashestos Inspector/Management Planner, Lead Risk Assessor and
Lead Project Designer. Additionally, he is a Certified Healthcare Safety Professional and
Cettified Environmental and Safety Compliance Officer.

1.2,2. Ron Bishop is a Certified Industrial Hygienist {American Board of Industrial [{ygiene}),
a Registercd Environmental Professional, Registered Environmental Manager, a Diplomate in
Environmental Health, a Certified Safety Executive, a Certified Environmental and Safety
Compliance Officer, and 4 Green Consultant. Additionally, he is licensed by the TDSHS as an
Asbestos Consultant, a Lead Risk Assessor, a Lead Project Designer, and a Mold Asscssment
Consultant. He has over thirty years of Indoor Air Quality experience and has conducted over
500 mold/IAQ investigations in the past five years. Also, he has a Master of Public Health
degree as well as a Master of Military Arts and Science and a Master of Public Administration,

1.3, On 19 October the second phase of the investigation was performed by Ronald M. Bishop
and included collection of the dosimeters, ultiafine measurements, and mold sampling,

2.0. General,

2.1. In general, indoor air quality problems can occur in ail types and ages of buildings; in newly
constructed buildings; in renovated or remadeled buildings; and in old buildings. The buildings
may be private residences, mulfi-storied office buildings, healthcare facilities, schools or
industrial complexes. Problems in new, clean buildings are rarely related to microbial growth,
since the physical structures are new; however, this may not hold true if the building materials
were allowed to be exposcd to weather and then not adequately dried prior to installation or the
drainage around a new construction is not sufficient. Older buildings that have not been property
maintfained and operated may have problems with bicaerosols if parts of the building have been
allowed to bécome reservoirs for microbial growth, Also, if inadequate outside air is present,
regardless of the age of the building, chemical and biological cantaminants will build up to levels
that can cause health effects in some occupants, Often, designs do not consider prevailing winds,
sun dircctions, or slope of the land for proper draining. This lack of consideration may lcad to air
contamination or water intrusion.

2.2. Fungi. Mold is a term that applies to the visibie form of fungi growth while mildew is a
layperson’s term that refers to fungi growing on fabrics, window sills, bathroom tile, and the like.
Yeasts are actually fungi that are culturally unicellular. Fungi reproduce both sexually and
asexually, simplistically, spores are produced during the reproduction. The spores become
airborne and can be trapped. All molds are fungi. They are common throughout the United
States and occur in abundance in the outdoors.

2.2.1. Mold spores can be dormant for years and once moisture is encountered, the spores can
start renewed growth,
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2.2.2. Once porous material, such as interior or exterior sheetrock, particle board, wood, ete.,
becomes wet, il is very difficult to dry completely.

2.3, Mold Sampling. The goal of biological (nicrobial) sampling is to assist in the overall
assessiment of the JAQ in a particulat environment. It may provide information concerning the
potential for causing irritation; to locate the sources of indoor mictobes; to assist in determining
the overall effcctiveness of the Heating, Ventilating, and Air Conditioning (HVAC) system; and
to assist in determining appropriate remedial actions.

2.3.1. Culturable samples are those from which microorganism are “grown”. The types of
culturable samples include: air, swabs, surface direct plating, and settling. All have pro’s and
con’s. The greatest drawback with cultutable samples is that microorganisms grow at different
1ates and are competing for the growth media; thercfore, an aggressive organism may
oveishadow one that grows slower, Another concern associated with culturable samples is the
interpretation of the results, There is a tendency to imake direct comparisons and fry to assess
the environment based on the numbers of organisms, Because there are not standardized
protocols, no cut off levels, and a variation in the sensitivity of individuals, number
comparisons should be used with extreme caution,

2.3.2, Non-culturable methods of sampling include spore trapping and sticky tape surface
lifting. These samples are viewed directly under a microscope and characterized based on
morphology. The greatest drawbacks of using this method of sampling are that some fungi
spores are very small and cannot be seen while others have similar morphologies that do not
allow for discernible identification. Once again, comparison of numbers should be used with
ex{reme caution,

2.4 Particulates,

2.4.1. Particles, Particles greater than I micron are often the cause of irritation and can
exacerbate other problems particularly when associated with low humidities.

2.4.2. Ultrafines. Ultafines are defined as particles less than 0,1 micron in diameter. The
sources of ulfrafine particles include building and vehicular exhausts associated with
combustion, environmental tobacco smoke, and manufacturing operations. Also, but often
overlooked, sources include: cleaning solvents, heater gasket leaks, entrainment of duct
linings, and malfunctioning office equipment. The technology of using ultrafines is emerging
and consists of detection via a condensation particle counter.

2.4.3, Particle Discrimination/Discernmenf. Condensation patticle counters are also
available that differentiate in particle size -- 0.3 micron, 0.5 micron, 1.0 micron, 2.5 microns, 5
microns, and10.0 microns. Of importance in mold evaluation are the sizes at 1 through 10
microns because this is the majority of the size of mold spores, Therefore, a high number of
particles in the 2 and 5 micron sizes will normally indicate mold growth. This is especially

true when comparing the inside results with the gutside mecasurements.




2.5. Volatile Organic Compounds (VOCs). Many home building products and
furnishings contain inaterials that emit VOCs. The VOCs are a result of the use or
manufacturing of building materials and furnishings containing chemicals which off-
gas after installed,

2.6. Formaldehyde. Formaldehyde is a colorless, strong smelling gas that is often in
an aqueous solution containing hetween 35 and 40 percent formaldehyde. I is
commonly found in many products such as particle board, rugs, glues, permanent press
fabrics, paper product coatings, fiberboard, and plywood.

3.0, Methodology. The following depicts the methodalogy used in this residence.

3.1. A visual evaluation was made of the residence while using a thermal imaging camera to
detect difference in temperature which in turn depict moisture and/or microbial action. See
photographs at Appendix A, '

3.2. Temperature, relative humidity and particle measurements were obtained outside, in the
living room, kitchen, master bedroom, kids room, and in the back room bedroom. The
measurements were taken using the Lighthouse Handheld Laser Pacticle Counter (Model 3016,
SN 040302023) which was last calibrated May 2012 in accordance with the manufactureis
tequirement and traceable to the National Institute of Standards and Technology’s primaty
standard. See Appendix B. Additionally, ultrafine measurcments were made outside and
throughout the hoine,

3.3. Non-culturable air samples were collected from the outside and in the back bedroom. The
analysis was performed by the Envirommental Microbiology Laboratory, Inc. an AIHA
Environmental Microbiology Accredited Laboratory (EMLAP) and licensed in Texas.
Additionally, supplemental analysis were performed to depict pollen, other plant and other animal
particles, See Appendix C.

3,5, Moisture measurements were made with surface and penetrating TRAMEX moisture meters.

3.6. VOC were measured using passive dosimeters that were left in place for approximately 24
hours. The passive dosimeters were selected todetect twenty-five analytes (1,1, 1 -trichloroethane,
1-butanol, 4-phenyl cyclohexene, acetone, benzene, butyl acetate, chloroform, cyclohexanone,
ethylacetate, ethy] alcohol, cthylbenzéne, heptanes, hexane, isopropyl alcohol, methyl alechol,
methyl ethyl ketone, methyl isobutyl ketohe, methyl methacrylate, methylene chioride,
perchloroethylene, styrene, tetrahydrofuran, toluene, trichloroethylene, and xylenes). The analytes
are specific for chemitals commonly found in-building materials and furnishings. One dosimeter
wags placed in the Master Bedroom, one in the Back Bedroom and one in a bag containing a
sample of the Rug and Padding. See Appendix D.

3.7, Formaldehyde measurements were made using passive dosimeters as well and were left in
place for approximately 24 hours. One dosimeter was placed in the Master Bedroom, one in the

4




Limited AQ/Tavestigatlon. = - = © Ll 0ot o Afggbll‘;
*201’7\-(3911‘9((){_11_03(1‘1‘1’2 R T - )
Buinet; Texas * - - - ¢ ~ = ° " B - L

Rack Bedrootm and one in a bag containing a sample of the Rug and Padding. See the first three
results of Appendix D.

4,0. Finding and Discussions.
The residence of concern was a manufactured home. Upon arrival on the first day, all the windows

were found to be open.

4.1. Visual. Visible mold was not present.

4.2. Thermal Imaging, The thermal imaging was unremarkable with respect to moisture
intrusion and mold growth; however, their did appear to be heat intrusion in some roof areas and
patticularly at the corners of the walls and wall to roof interfaces.

4.3. Temperature and Humidity Levels. The temperature and humidity levels were consistent
with the normat levels found in homes.

4.4. Moisture Levels, Normal surface moisture levels were throughout the home.

4,5, Microbial Sampling, The total number of organisms found within the inside air was not
greater than the out doors and those species found inside and not outside were extremely limited.
See Appendix C for the actual laboratory results. A statistical analysis indicates that the outside
and inside mold spores are similar which adds credence that no mold is growing indoots.

4.6. Particulates, The actual measurement results are at Appendix B, The particulate levels in
the Back Room (Bedroom) was elevated which led to the sampling for mold; however, this can be
attributed to the high level of epithelial (skin) cells and cotton fibets as indicated in the other
Biological Particles Report, See Appendix C. Ultrafine measurements were unremarkable.

4.7, Volatile Organic Compounds. The VOCs were well below OSHA standards and LEED
requirements for new buildings. The LEED® green building certification program thiough the
U.S. Green Building Council (USGBC) is reducing the energy requirements of buildings and
homes as well as reducing VOCs. See Appendix D for the laboratory results and the table below
for the chemicals that had any detectable level. As indicated in paragraph 4.0., above, the open
windows would have undoubtedly reduced the VOC levels by a small margin.

Table 1
Passive Dosimetry VOCs Results (pg/m3)

. Master Back
Constituent/Location Redroom Bedroom Rug
Acefone 1.029 0.022 -
Ethy] Alcohol - 0.12 0.014
isopropyl Alcohol 0.0085 0.011 -
Total 0.0375 0.153 0.014
LEED Limit 500 5Q0 s00

5
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4.7. Formaldehyde.

4.7.1. There are various standards for formaldehyde standards/levels and are depicted in the

Table 2, below.
Table 2
. Formaldehyde Standards/Levels
Parts Per Billion
Standard Setting Organization Limit/Level

Occupational Safety and Health Administration* (OSHA) 750
National Institute of Qccupational Safety and Health* (NIOSH) 16
Federal Emergency Management Agency (FEMA) 16
Housing and Urban Development (HUD) 200 - 300
Leadership in Energy and Environmental Design (LEED) 27

Note: *8 hour time weighted average for workers. A rule of thumb for Indoor Air Quality is
1/10 of the worker standard as established by OSHA,

4.7.2. The measured level for formaldehyde is depicted in Table 3, below.

Table 3
Measured Formaldchyde Levels
Parts Per Billion
Master Bedroom Back Bedroom Rug Bag
6.5 13 2.3

4.7.3. There is evidence that some people may have a sensitivity to formaldehyde. It has
also been shown to cause cancer in animals and may cause cancer in humans, Iealth
effects include eye, nose, and throat irritation; wheezing and coughing; fatigue; skin rash;
severe allergic reactions,

4.7.4. As indicated in paragraph 4.0., above, the open windows would have undoubtedly
reduced the formaldehyde levels by 4 small margin.

5.0, Conclusions.

5.1, There does not appear to be a mold issue within the home at this time.

5.2. There are some indications that the heat intrusion is occurring through lack of insulation at
specific roof and wall interfaces and wall to wall interfaces.




5.3. Without the open windows having oceurred just prior to measurements, the levels would
have been higher. This is not an issuc with the VOCs; however, with the formaldehyde, the
measured levels may have exceeded the FEMA recomimended levels for emergency housing.

5.4, The current occupants may be sensitive to formaldehyde and should be tested for such.

5.5. The particulate levels and the level of skin cells indicated more fiequent vacuuming with a
HEPA filter equipped vacuum is required.

5.6. Powered exhaust ventilation, as indicated in the CDC study on the FEMA trailers, may be
required to kcep levels below the FEMA reconunended levels for emergency housing. Their
recommendation is 300 cubic feet per minute (cfin); however, difficulty will be encountered
during the heating season in maintaining adequate heat in the home.

6.0. Recommendations.
6.1. Vacuum more frequently with a HEPA filter equipped vaccum,
6.2. Consider ventilating the home at 300 cfm.

6.3. Provide a copy of this report to the aceupants’ physicians to determine whether continued
occupancy is recommended.

7.0. Disclaimer. Thisieport is given for the sole benefit of the aforementioned client (s). The client
expressly confirms their understanding that the conclusions/recommendations stated in this1eport are
limited to and based solely upon the scope of the assignment, and samples and field measurements
taken. In addition, the client understands that any field observations contained herein reflect the
conditions present on the date and time of inspection. No 1epresentations or warranties are made or
may be implied as fo the validity of their applicability 1o any other days or times. The investigation
was limited to the area as described herein and no other comments may be implied as to the
applicability for correction. '

M\-‘-—

Ronald M. Bishop, MPH, CIH
ABIH Certification No. 814
MACO106

3 November 2012
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Preface

Indoor dir Quality (PAQ) has received considerable attention in the past bventy 1o thirty years; however, the
majority of the aitention was dirvected at coinfort of the occupants. This was particularly b ue in the late
1970°s when energy efficient buildings were constructed or older building remodeled to save heating and
cooling costs. Terms such as “Sick Building Syndrome ", "'Tight Building Syndronre™, 'Moldy School”, and
“Sick House ™ have become vogue, Currently, more altention is being paid to the health aspects that have
resulted in many physical and psychological symptoms. This coupled with the realization that hypersensttive
persons may have multiple chemical sensitivities are In fact suffering from an illness that has led to both
research and applied studies. Additionally, there appears to be more allergic reactions to various
microorgonisms, such as fungi, than in the past,

Most Indoor Air Quality issues must be handled on an individual basis and special consideration given to the
concerns of the occupants or future occupants. Indoor air quality and microbial growth in buildings
{(hospitals, businesses, schools, and homes) is not new to the indusirial hygiene profession. However,
because of the media blitz, high court awards, and an increase in chemical sensitivity among individuals, the
issue has become high profile and fear abounds. The mere presence of mold does not mean that it is toxic to
bulding occupams, The science is not exact and sampling strategies, assessments, and remediation efforts
are not institutionalized. Qften, mold and other IA() issues are emotional and rational thinking is somefimes
avoided because of the fear.

In the more recent past, we have seen an increase in complaints within residences (individual houses,
apartments, hotels, etc) to include mold growth. This increase can be ativibuted to many changes in our
living environment. The increase in energy costs as well as envirominentally conscience individuals have led
{0 the use of double insulated windows, caulking of minute openings, and more insulation - all in an attempt
to use less energy. Conversely, the changes in chmatic conditions have caused soil (0 move, houses to
develop foundation cvacks, roofs to leak, lack of proper drainage away from foundations, and flooding.
These latter occurrences may coniribute to the infiltration and growth of fimgi. Unce again, the
aforementioned changes coupled with the increased individual sensitivinies have seen arise in IAQ concerns
in individual residences

1.0, Background.

1.1. On 15 October, 2012, Ronald M, Bishop, of AEHS, Inc. was contacted by Ray Medrano of
TLI, concerning a manufactured home purchased by Ms. [©)X5)

1.1.1. Ms. [29) |was contacted and her concern discussed as was the previous investigation
by TLL ”

1.1.2. 1t was decided that further investigation was warranted,

1
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1.2. On 18 October the first phase of the investigation was initiated by Matthew E. Bishop,
CHSP, under the overall direction of Ronald M. Bishop, MPH, CIH.
1.2.1. Matt Bishop is a Texas Department of State Health Services (TDSHS) licensed Mold
Assessment Consultant, Asbestos Inspector/Management Planner, Lead Risk Assessor and
Lead Project Designer. Additionally, he is a Certified Healthcare Safety Professional and
Certified Environmental and Safety Compliance Officer.

1.2.2. Ron Bishop is a Certified Industrial Hygienist (American Board of Industrial Hygiene),
a Registered Environmental Professional, Registered Environmental Manager, a Diplomate in
Environmental Health, a Certified Safety Executive, a Certified Environmental and Safety
Compliance Officer, and a Green Consultant. Additionally, he is licensed by the TDSHS as an
Asbestos Consultant, a Lead Risk Assessor, a Lead Project Designer, and a Mold Assessment
Consultant, He has over thirty years of Indoor Air Quality experience and has conducted over
500 mold/IAQ investigations in the past five years. Also, hie has a Master of Public Health
degree as well as a Master of Military Arts and Science and a Mastet of Public Administration.

1.3. On 19 October the second phase of the investigation was performed by Ronald M. Bishop
and included collection of the dositneters, ultrafine measurements, and mold sampling.

2.0, General,

2.1. In general, indoor air quality problems can occur in all types and ages of buildings; in newly
constructed buildings; in renovated or remodeled buildings; and in old buildings, The buildings
may be private residences, multi-storied office buildings, healthcare facilities, schools or
industrial complexes. Problems in new, clean buildings are rarely related to microbial growth,
since the physical structures are new; however, this may not hold true if the building materials
were allowed to be exposed to weather and thet not adequately dried prior to instaliation or the
drainage around a new construction is not sufficient. Older buildings that have not been properly
maintaincd and operated may have problems with bioaerosols if paris of the building have been
allowed to become reservoirs for microbial growth. Also, if inadequate outside air is present,
regardless of the age of the building, chemical and biological contaminants will build up to levels
that can cause health effects in some accupants. Often, designs do not consider prevailing winds,
sun directions, or slope of the land for proper draining. This lack of consideration may lead to air
contamination or watcr intrusion.

2.2. Fungi. Mold is a termn that applies to the visible form of fungi growth while mildew is a
layperson’s term that rcfers to fungi growing on fabrics, window sills, bathroom tile, and the like.
Yeasts are actually fungi that are culturally unicellular, Fungi reproduce both sexually and
asexually, simplistically, spores are produced during the reproduction. The spores become
airbome and can be trapped. All molds are fungi. They are common throughout the United
States and occur in abundance in the outdoors.

2.2,1. Mold spores can be dormant for years and orice moisture is encouniicred, the spores can
start renewed growth,
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2.2.2. Once porous material, such as interior or exterior sheetrock, particle board, wood, etc.,
becomes wet, it is very difficult to dry completely.

2.3. Mold Sampling. The goal of biolagical (microbial) sampling is to assist in the overall
assessment of the IAQ in a particular environment, It may provide information concerning the
potential for causing irritation; to locate the sources of indoor microbes; to assist in determining
the overall effectiveness of the Heating, Ventilating, and Air Conditioning (HVAC) system; and
to assist in determining appropriate remedial actions. :

2.3.1. Culturable samples are those from which microorganism are “grown”. The types of
culturable samples include: air, swabs, surface direct plating, and settling. All bave pro’s and
con’s. The greatest drawback with culturable samples is that microorganisms grow at different
rates and aré competing for the growth media; thercfore, an aggressive organism may
overshadaw one that grows slower, Another concern associated with culturable samplesisthe
interpretation of the results. There is a tendency to make direct comparisons and try to assess
the environment based on the numbers of organisms, Because there are not standardized
protacols, no cut off levels, and a varialion in the sensitivity of individuals, number
comparisons should be used with extreme caution.

2.3.2, Non-culturable methods of sampling include spore trapping and sticky tape surface
lifting. These samples are viewed directly under a microscope and characterized based on
morphology. The greatest drawbacks of using this method of sampling are that some fungt
spores are very small and cannot be seen while others have similar morphologies that do not
allow for discernible identification. Once again, comparison of numbers should be used with
extreme caution,

2.4 Particulafes, ,

2.4.1, Particles. Parlicles greater than 1 micron are ofien the cause of irritation and can
exacerbate other problems particularly when associated with low humidities.

2.4.2. Ultrafines, Ultrafines are defined as patticles less than 0.1 micron in diameter. The
sources of ultrafine particles include building and vehicular exhausts associated with
combustion, environmental tobacco smoke, and manufaciuring eperations. Also, but often
overloocked, sources include: cleaning solvents, heater gasket Icaks, entrainment of duct
linings, and matfunctioning office equipment. The technology of using ultrafines is emerging
and consists of detection via a condensation particle counter,

2.4.3, Particle Discrimination/Discernment, Condensation particle counters are also
available that differentiate in particle size -- 0.3 micron, 0.5 micron, 1.0 micron, 2.5 microns, 5
microns, and10.0 microns, Of importance in mold cvaluation are the sizes at 1 through 10
microns because this is the majority of the size of mold spores. Therefore, a high number of
particles in the 2 and 5 micron sizes will normally indicate mold prowth. This is especially

true when comparing the inside results with the outside mcasurements.
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5.3, Without the open windows having occurred just prior to measurements, the levels .
have been higher. This is not an issue with the VOCs; however, with the formaldehyde, the
measured levels may have exceeded the FEMA recommended levels for emergency housing.

5.4. The current occupants may be sensitive to formaldehyde and should be tested for such.

5.5. The particulate levels and the level of skin cells indicated more frequent vacuuming with a
HEPA filter equipped vacuum is required,

5.6. Powered exhaust ventilation, as indicated in the CDC study on the FEMA trailers, may be
required to keep levels below the FEMA recommended levels for emergency housing. Their
recommendation is 300 cubic feet per minute (cfm); however, difficulty will be encountered
during the heating season in maintaining adequate heat in the home.

6.0. Recommendafions.
6.1. Vacuum more frequently with a HEPA filter equipped vaccum.
6.2. Cousider ventilating the home at 300 cfm.

6.3. Provide a copy of this report to the occupants’ physicians to determine whether connnued
occupancy is recommended.

7.0. Disclaimer. This reportis given for the sole benefit of the aforementioned client (s). The client
expressly confirms their understanding that the conclusions/recommendations stated in this report are
limited to and bascd solely upon the scope of the assigninent, and samples and field measurements
taken, In addition, the client understands that any field observations contained herein reflect the
conditions present on the date and time of inspection. No representations or warranties are made or
may be implied as to the validity of their applicability to any other days or times, The investigation
was Jimited to the area as described herein and no other comments may be implied as to the
applicability for correction.

-
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Ronald M. Bishop, MPH, CIH
ABIH Certification No. 814
MACO0106

3 November 2012
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ANSISTANT SECRE TARY FOR CONGRESSION AL
AND NI RO ERNAESNTAL RED S TTOMNS

The Honorable Ted Crus uL 10 2014

United States Senator
300 East 8™ Street. Suite 961
Austin, TX 78701-3226

Dear Senator Ciuz:

Thunk you for your letter ot June 27. 2014, on behalt of your constituent,
Iv.'onccmmg her tamuly's health probicms since moving o her tratler home

I{DJ{SJ

in Bumet. Texas.

The Department 1y cunently conducting a review of this matter. Upon completion ot the
review, a imal response will be prosided

Thank you for your interest in the Depariment’s programs.

Sincerely,

%0@%

Dommigue M McCoy
General Deputy Assistant Seeretary for
Congressional and Intergovernmental Relations

www hud.gov espanol.hud.goy
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[ he Hlonorable Ted Crus
United States Senator

300 E 8™ Street. Suite 961
Austin, [X 78701-3226

Dear Senator Crus:

Ihank you for your letter on behalt of your constituent, Mrs [2X6) [[PX0) Jconceming
the alleged possible health problems she and her family are experiencing that she claims to have
been caused by formaldehyvde emissions and mold in her manutactured home  [he following
informatton ts {rom the Department ol Housing and Urban Development’s (HUD) Otlice of
Housing.,

I'he Manutactured Housmg Division i the Department of Housing and Community Attars
serves as a State Administrative Ageney (SAA), which admunisters the Federal Manufactured
Housing Program in the State of Texas Mr Joe Garcia, the Fxecutive Director of the
Manufactured Housing Division, contacted Mr, Craig Caulkins, the General Manager of the
CAVCO Homes of Texas regarding the issues swith Mrs., home

CAVCO s compliance representatives tew to Tesas to inspect the home with a specitic
focus on mold and formaldehyde levels  Although Mrs [P _Jclaims that het home was making
her family sich. the CAVCO representatives found no non-compliances to support Mrs [P ]
complaint.  \ddwonally, Mr Caulkins intormed Mr. Garcta that the CAVCO representatin es did
not experience any health issues during the course of their investigation,

HU IS Office of Manufactured Housing Programs has contacted the Texas SAA to discuss
the issues rased by Mrs, [P0 1 After reviewing Mrs [P0 [letter and speaking with the Texas
SAA statt, the Department’s Manufactured Housing Otfice has determined that no turther

assivtance can be ottered under the Manufactured Home Procedural and t ntorcement Regulations,.
24 CIR Part 3282

I hope the intormation provided is helptul in responding to your constituent [t | can be of
further assistance. please let me know

Sineerely.

Domimque M MceCoy
General Deputy Assistant Secretary tor

www. hud.gos espanokhud.gov
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PRttty

U.S. Senator Ted Cruz

United States Senator * Texas
The Information and Privacy Act Form

The Privacy Act requires your wrilten conseni belore a government agency will releasc information
(o our oftice regarding your records. 1o better serve you, plcase complete this Jorm and rewm it
as indicated helow. Please be awvare that the person requesting assistance toust sign this for,

1 hereby authorize the oflice of SENATOR TED CRUZ to request on my heliadf, pertinent © the
Freedom of Information and Privacy Act of [974, access to information cgnecroing me, and
fonward copies of 1py cogrespondence involving (Name of Agency) ___d# (L ]2

ok j?’? Z éﬂ . In addition, the office of SENATOR
CRUZ is also authorized to see any materials (hat may be disclosed pertinent o that request.

NAME: Kﬂﬁ/ﬂf_é_ C. TMNJ/(;_,/ S
EMAIL ADDRESS: MM ) Ledd 9 . Lo

()]

HOME PHONE #:

WORK PHONE #: (/2 ) 2. 56~ /Ap O
{b)(6)

CELL PHONE #-

MATLING ADDRESS ﬁ%’/‘
Qs If./

HOME OF RECORD (ervice members only):

DATE OF BIRTH: {b)f)_ (ev/ddfyyyy)

SOC SEC #: Y

VA CLAIM # (if applicable): 427 /A

PASSPORT # (if applicablc): /V/ 2

ALIEN REGISTRATION # G applicable): -

OTHER ID #: (i applicable, ploase indicate tax year(sh and form #)

Frdl # ©6Y81STH
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*Have you requested assistance from any othcr Co ional office? If yes, which one and did

you receive a final response? taf  Se ST oS,
_Mw fﬂﬁ‘
,éwwf—. 2/~ Qo

sl

(brgnaturc) {Date)

*Naote: Beeause of security measures, mait 18 now irradiated, which can damage sensitive items
such s casseite lapes, videos, CD's and DVD's, Fax, comail and web (orm are the quickest ways to
forward your information.”

INSTRUCTIONS:

Please srite & briel lctter otlining the nature of your problem and be as specific as
possible. In particular, inchide the names of any public ollicials you have communicated with in
the past and the dates those communications oveurrcd, Also, please aifach any relevant
cargespondence (hat you huve initialed or reccived concerning your problem. You may subimil
your completed form and any other pertinent atachments by:

.8, Senator Ted Cruz
961 JJ. Pickle Federal Building
300 E. 8° Street
Austin, Texas 78701
Fax: 512-916-5839
awork! Ser

a2/e9
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July 1, 2014

Senator Ted Cruz
Re:  Urgent Issues with HUD PLEASE HELPIIIE URGENTHIH

Dear Senator Cruz;

My friend and business assoclate, Gary Lacefleld, has suggested | contact your office to sesk
asslstance with |ssues my company has been having with the HUD offlce in Washlngton, DC.
Accompanying this lelter is my signed Qeneral Privacy Release Form obtainad from your
webslte. The followlng is my atiempt to articulate the issues presented and the manner in which
| hope you may be able to help.

I have been involved in the residential mortgege business for mora than 20 years. 1t November,
2008, | became the CEQ and Director of Operations for Alacrity Lending Company (“Alacrity”}), a
Texas corporation owned by my bast friend, Steve Holmes. Steve and | started Alacrity from
scratch, Alacrily recelved its ilcanse from HUD in early 2007 to participate in the FHA loan
program. When Alacnty recelved its license fram HUD, we were informed by the HUD
undarwriter responaible for processing our appllcation that our application had been completed
more smoothly and quickly than any other applicant considered by this underwriter.

We knew when we established Alacrity we wanted to focus on FHA loans so we could assist
first-tima homebuyers In achleving thelr dream of ownlng a home, Alacrity enjoyed almast
Immediate success; within a year, Alacrity went from approximately 4 employees to more than
50,

Wa did aur bast to orlginate loans in accordance with HUD's guldellnes. Wa never received any
indleations from HUD that the loans we ware orlginating were problematic. (n January, 2009,
HUD commenced a routine audit of Alacrity \Wa walcomed the opportunity (o meet with HUD's
representatives o learn ways in which we could potentially improve otir business practices,
When the field auditor for HUD conducted his exit intsrview with me, the field examiner stated
there were some minor arrore he had seen but that we had no significant concerns that would
“cause anvone to be shot” (the auditor's words).

When we obtained the audlt report from HUD, enumerating the varlous issues HUD had with
our files, we diligently responded to every commen! with an explanation as well as an offer fo
change whatever procedures HUD thaught was nocessary to allow us to proparly close loans,

Unfortunately for us, we made the deciston to start a residential mortgage company at parhaps
the worst possible lime In the history of the mortgage Industry Everyone is famillar with the
almost total collapse of the mortgage Industry commencing fn 2008 and continuing for years.
Although we never originated any "subprime” loans that were subsequently packaged and scld
to Fannle Mae or Freddie Mac, the borrowers on the loans we originated begin to default on
their foans in significant numbers, Because of these defaults and the publlc’s cutery concerning
HUD's apparent lack of supervision during the period ieading up to the mortgage implaslon,
HUD took a much more aggressive stance toward lenders and espacially small lenders with
limited resources. HUD blindsided us with a notlee from the QOffice of Inspector General that
Alacrity, along with 14 other companies, was baing Investigated for improper lending practices.
Woe have been told we were the only one of the 15 companies whe contested HUD's
allegations, We fought the allegations made by HUD but since the number of our borrawers who
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had defaulted on their loans had gotten prohibilively large, we recognized HUD’s ability lo
terminate Alacrily's ficense without any additlonal legal reasons, reached a settlement with HUD

and agreed to the suspension of Alacrity's license for three years.

In early 2009, 1 began negotiations to acquire another FHA licensed Jender, R, H. Lending, lne,
(“RHL" so that | could continue in the mortgage industry. | completed the acquisition of F'{HL in
September, 2009 and became the sole owner, officer and director of RHL. After Alacrity's
license was suspended, most of Alacrity's employees came to work for RHL and RHL
commenced to originate and c¢lose FHA loans.

in 2014, HUD commencad a routine examination of RHL's operations. When HUD's
fieid auditor left RHL's office, | was told RHL would have the opportunity to address any issues
discovered by the audit. | did not hear frorm HUD until 13 months later when | received a letter
from Nancy Murray, the Secretary to the Mortgagee Review Board, alleging various operational
deflciencies RHL responded to HUD's aflegations in detail and submitted hundreds of pages of
supporting documentation refuting HUD's claims. | met with HUD's attorneys In Washington,
DC, In late 2012 and ultimately reached an agreemsnt with HUD in June, 2013, whereby RHL,
agreed to pay 8 $295,500 fine and agreed to a six-monih period of probation during which RHL
agreed to hire an independent third-party consultant to review RHL's operations for the period
from July through Septeamber, 2013 and from Qclober through December, 2013,

RHL. hired Risk Mitigation Group, a company owned by Gary Lacefleld, formerly a Senior
Civll Rights Analyst, Investigator, and Conclliator at HUD, to conduct the audit for the period
from July to September, 2013, The reports prepared by Risk Mitigation revealed na lasues with
RHL's operations. When the report was received by HUD, the report was summarlly dismissed
as inadequate and HUD requestad that we provide HUD with the same files examined by Risk
Mitigation so HUD couid conduct their own audit. We havea since been informed by HUD that
they found 188 arrors with the same files In which Risk Mitigation found rno srrors aithough HUD
has not specifically told us what these errors are.

In September, 2013, RHL received another letier from Nancy Murray, the secratary to
the Morigagee Review Board, annhouncing yet another investigation, this time concerning an
antity called Sky Contractors, Ine. (*SCI"), Steve Holmes owns 100% of SCI and has since the
time | acquired RHL. 8CI performs consulting services to builders of homes financed by loans
given by RHL. SCl's sole purpose is to ensure the loans involving construction and ariginated
by RHL satisfy all of HUD requirements concerning c¢onstruction lending. SCl is pald a fee from
sach builder. HUD has alleged that RHL Is improperiy directly paying fees to SCI and that RHL
and [ are affillated with SCI. To the best of my knowledge, HUD's allegations are based upon
documents from 2007 that appear to list me as an officer and shareholder in SCI. By affidavit
submitted to HUD, t denied ever owning an interesi in SCI and offered to take such steps as are
necassary {o correct any documents of the contrary,

We finally heard from HUD during the past iwo weeke concerning the potential resolution
of the matters pending before the Morigagee Review Board. HUD's initial proposal was to
impose civil money penaities against RHL in the amount of approximately $1.5 mifion and
terminate RHL's license to participate in the FHA program. We made a counter proposal to
HUD that included agreeing to pay a $400,000 fine, a suspension of RHL's llcense and a period
during which | would not serve as an officar, director, shareholder or control person of an FHA
lender. Just last week we learnad from HUD that HUD propases to suspend RHLU's license for at
least five years, debar me from any participation with FHA lenders for a minimum of five years
and impose at least a $300,000 fine.
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HUD's latest proposal will amount to a death sentence for RHL and my professional
career In the mortgage Industry. | am 52 years old with a 10-year-old daughter and twin tour-
year-old boys. To expect a person to change industries at age 52 Is ludicrous, In additlon, the
effect of HUD's proposal on the employees at RHL will be devastating, RHL. currently has 69 '
employees in Texas, most of whom are within the Dallas-Fort Worth Metroplex. Many of RHL's
employees are the prime wage earners for thelr families. Missing even one paycheck wll create
tremendous hardship for these employees. From a pursly economle perspactive, RHL and its
employess pays hundreds of thousands of dollars each year In federal income tax. Shutting
down RHL will obviously not make a dent in the US government's massive budget but | am
confident many tax dollars will be lost,

There are several things concerning RHL you should note. In particular, RHL s currently
llcensed in 10 states, During the past two years, RHL has undergone routine audits by each of
these 10 states. All of these states conducted the same types of audlie that HUD did yet not
one of these states has taken 1ssue with any single operating mathod of RHL. To the contrary,
at least three of the 10 states congratulated us on our clean fllas. We are not aware of any
Issues with any single regulator (including the CFPB) other than the Washington DC office of
HUD. In addition, to the best of our knowledge, there are ho unreaclved compiaints flied with
any ragulatory agency concerning RHL.

Based upon HUD's fallure to negotiate In good faith and their stated goal that “Lonnie
Just needs to be out of the program”, | think HUD is unfairly judging RHL in an arbltrary and
capriclous manner. Unlike virtually every other aspact of Amerlean life, | am unable to
determine any accountability for the staff of the Mortgages Review Board. Members of this staff
specifically stated fo RHL's counsel that if RHL thought it was so "Innocent”, RHL. should Just
fight HUD, RHL is a small company with no chance to compete with HUD's unlimited
resources. | firmly belleve RHL Is the victim of the epposite of the too big 1o fail syndrome: RHL
is too small to protect itself against HUD and survive and the members of the Morlgagee
Review Board's staff know it and don't care,

| don't know what responsa you will get from HUD if you ask them about RHL, Trying to
be as honest as | ean, | think HUD will teil you RHL and SCI have defrauded borrowers by
charging borrowers excassive fees. RHL's clearest response Is that we have not defrauded
anyone and that many, if not most, of the borrowers HUD thinks have been taken advantage of
would be unable to oblain a loan from any other mortgage company because of the borrowsr's
credit score and the humble nature of the borrower's home (most of these propartles Involved
manufactured housing). Certalnly RHL and SCI have made a profit. However, the loans RHL
have made our more difficult and expensive than most lenders are willing to make, especially to
first-time homebuyers with limited to less than perfect credit. RHL has been directly responsible
for enabling thousands of borrowers to buy a home in our country. Surely, HUD's arbirary
decision based upon a handful of lawyers' opinlons in DC should not be sufficlent to put a
company like RHL oul of business,

We would appreciate any help you can give. Obviously, we stand ready to meet with you
or any other person you deem necessary to better Inform you about our situation and to help
ourselves. Regardless of the outcome, we are comforted by the fact we have an advocate like
you working for us In Washington.

Respectfuily submitted,
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R. H. Lending, Inc.

BL//&,{»‘W‘

onnie Braftley, CEQ
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All-
Two quick points.

1, Hub Call,

I just got off the phone with [:EIEIEEI:::} we have lots of paople involved, so
here is @ general recap just to keep everyone in the loop.

The conversation was cordial. She agreed that the settlement wrapped up both MRB
matters in her mind, She thought that Dane Narode either: (1) forgot to include
referance to the probationary matter because the board was pushing him so hard to
get the draft agreement out that very desy (which she said never happens in her
experience), or (1i) intentionally left out the reference to the probation matter
because Nancy hss continually told them during the whole process that the matiers
are separate (even though her staff and counsel keep talking about them as if
thay were one).

In her mind, she seid, the probation matter is dead anyway once RH's approval is
withdrawn, She said she does not know who erred, RH or RMG, in the probation
review, S5he said it is possible she could go after RMG if she wanted to, but she
did not view that approach as likely. She said she just wants the check and
wants to wrap this up, and that the MRB was adamant that everyone be prepared to
do an ad ho¢ meeting to act on RH before people left for tha holidays if the
settlement is not executed and the check on the way today.

I told [::;J that is trying to make sure borrowers do not get hurt in the
process, e raplle 3t RH could transfar loans elsewhere so she was unmoved.
She also said RH could still do TPO (i.e, broker) business anyway if it found &
spensor, 1 told her, even if that were true and I was not sure that it was, it
was not a simple solution because loans would have to be entirely redone as TPO
loans assuming there was even a sponsor, and that pricing, disclosures,
everything would be wrong. (Without disclosing the fact, I also knew Lonnie has
rejected this idea already, and did so agsin thls morhing when he and I spoke.
He said he continueda to keep the idea in his back pocket if he thought it made
sense later.) I emphesized several times there could be lots of people laft
hanging, but she remained unsympathetic,

I also told her Lonnieé was trying to avoid having lots of employees put out on
the streets. She was sgaln unmoved. She said she had heard Lonnis was going to
become a "net-branch" of AmCap., I asked her who that was, and where she heard
it. She did not know the company, and would only say she heard it theough the
grapevine. She sald Lonnie was "already taking care of his people" and therafore
people still had concerns he would continue to find a backdoor to do this “all
over again.™ I read that as further indication of & vigorous pursuit in the
debarment matter,

She said she needs the agreement and check sent out today. I did not play the
"povarty” card, at least not yet, becsuse I know we are still trying to buy a
little time in negotiations., We can discuss this issue 1f desired.

2. Pipeline Definition.

B87/09
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In my ¢all with |(b)(6)]| and an emeil from[(b)(6 | both this morning, there was
discussion of tha deFinition of pipeline 13%ng and “approved” loans. 1 told
Lonnie we would send over some draf{ language for him to consider whether to try
to get clarification on what loans RM could close and which would have to be
transferred, brokered or otherwise treated, We drafted the following language to

consider:

“It is our understanding that 2 “pipeline loan” is a loan that has been approved
for HUD/FHA insurance by & Direct Endorsement underwriter, as indicated on a form
HUD-82988-A far each such loan.”

There is an argument for (a) omitting any atkempt at clarification, as Steve
recommends, or (b) for trying to obtain such clarification either by & note in 2
transmittal email, the actual agreement or otharwise,

As we see it, this is a business risk call. Tf we raise the issue, HUD may very
likely try to interpret the language as narrowly as possible te say only
unconditional final approvals qualify, which means mora loans could not close
with RH as the mortgsgee. On the other hand, 1f we do not ralse the issue, HUD
¢ould later try to second guess RH's interpratatlion and argue that the loans are
not insurable,

This 1s s lot for an email, there are & lot of nuances, and it may be helpful to
have input from Lonnie's undarweiter if that is possible., But I wanted to pet
this summary at least to everyone quickly in light of the timing,

We are happy to discuss by phone if desired, and I know Steve and Lonnie are
planning to call us us, We called Lonmpie a little earlier, but he was tied up.
If you propose a time, I will clear my schedule.

We do need to get & document to Nancy pretty soon whatever approach RH takes,

Talk to you soon.

Troy W, Garris

Weiner Brodeky Kider pC

Dallas Metropolitan Area Qffice
2984 Corporaste Cir.

Flower Mound, Texas 75828
diract:

cell; [BXE)
garris@thewbkfirm.com

Www , thewbkfiem, com

This electro?ic meéssage contains information from the law firm of Weiner Brodsky
Kider PC, which may be confidential or privileged. The information is intended
to be for the use of the individual or entity named above. 1I1f you are not the

e/ 89
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intended recipient, be aware that any disclosure, copying, distribution or use of
the contents of this information is prohibited. If you have received this
transmission in error, please notify us by telephona (469-635-7539) or by
alactronic mail {GARRISETHEWRKEIRM,GCOM) immediately. For more information about

Weiner Brodsky Kider PC, please visit us at www.thewbkfipm,com,

TAX ADVICE DISCLAINER: Any feders) tax advice contained 1n this communication
(1ncluding attachments) was not intended or written to be used, and 1t cannot be
used, by you for the purpose of (1) avoiding any penalty that may be imposed by
the Internal Revenue Service or (2) promoting, marketing or recommending to
another party any tronsaction or matter addressed herein.

89/ @9
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TED CRUZ COMHINTES
TFXAS MAGING

ARMED SERVICES
COMMERCL

Wnited Dtates Denate

RULLS AND ADMINISTRATION

July 2, 2014

RESPECTFULLY REFERREI:

U.S Department of Housing and Urban Development
451 Seventh Street SW Room 10148
Washington, DC 20410-1000

Dear Sir/Madam;

The attached communication was forwarded to my Senate office by Mr Lonnie Brantley, Ir. concerned
about a matter that falls withia your agency's jurisdiction We would appreciale it if appropriate inquiries
could be initiated on their behalf, and if a full response could be prepared for me to report to the
constituent.

It would be very helpful if the attached weie to accompany your response. In tlie event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank you for your attention to this request,
PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention. Susanna Sovran
300 E 8th St Ste 961

Austin, Texas 78701-3226

512,916.5834
Enclosue(s)
SIMTE 961 SuITE AT Sute 1420 Suite 1603 GiuTe 850 Sy 501 SUITL S0 185
0CE B STAFET IB26 MoATH Harl Sinesr, BB Treaws STRLET 2040 Souna 10T Sanfr, 9901 IH 10 WesT 05 Souwrk Baoan way, LHAKSCH BLHLIIHG
Ausis TX 76701 Danas 51X 75119 Hausron 1X 77002 MeAwen TX 705010 San AnEe o TX 78230 Tyirn TX to?02 WasningTo , D 20510

[b12) 316 5834 (214} 149 8749 [713) 118 3057 19an8) ues-7334 1740} 24 0-7RHL [2303} 593 %130 (P02} 224 5977
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ASSISEANT SECHE T ARY FORCONGRE SSE0N AL
ANDVEINTERUGON T RNMENTAE REL AT

I he Honorable lTed Cryy

L nited States Senator 20 90y
300 E 8" Street. Suite 961

Austin, TX 78701-3226

Dear Senator Crus

Thank you tor vour letter of July 1, 2014, on behalt of vour constituent,
Mr Lonnie Brantley. Jr. of RH [ ending. Inc. (RH | ending). Mr. Brantley’s letter states his
concerns regarding the operations of the Mortgagee Review Board (Board) m relation to an
enforcement matter.  The following information 1s from the Department of Housing and Urban
Development's (11U D) Ottice of Housing,

L he dunies and funcuons of the Board are set forth in 12 U S C 31708 ¢c). The Boatd 1s
comprised of the followmg HUD representatives: the Assistant Secretary for Housing (chairs the
meeting). the General Counsel. the President of Ginnie Mae, the Assistant Secretary for
Administration (presently the Chiet Human Capital Ofticer), the Chief I'inancial Otficer: and the
Assistant Secretary for Fair Housing and Fqual Opporturuty  Inaddition, HUD s Inspector General
and the Department’s Director of the Otfice ot | ender Activities and Program Compliance advise
the Board  The Board Seeretary provides program support. including the inyestigation of reterrals
made to the Board. and preparation of cases presented to the Board for determination of appropriate
enforcement actions  [he Board 15 charged with the responsthility of determining what
adminustrative action. it'any. is appropriate relative to Federal Housing Administration (FHA)-
approved lenders that are referred to the Board for senous or willful violations of FHA rufes and
regulations.

RH I ending has been reterred 1o the Board tor violations on multiple occasions. In
Tanuary 2013, RH | ending settled an adimnistrative action brought by the Board tor multiple
underwriting violations of manutactured home loans. REFT ending agreed to pay a civil money
penalty 1n the amount ot $2935.5300 and be placed on probation tor 6 maonths

[n the course of investigating and resolving this prior matter. HUD discovered other more
serious violations on the part of R11 Lending.  This led to a new (second) action by the Board  1tis
this second action to wingh Mr Brantles refers to in his letter to you.  The Board approved a
negotiated settlement agreement with RH Lending with regard to this matter. which was executed
on July 8. 2014 Mr Brantley. as the signatory tor this agreement on behalf of RH Lending. has
chosen to resolve the matter betore the Board in accordance with the dictates of this agreement

www hud.goy espanvl.hud.gox
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I hope this mtormation 1< hielpiul in respondimg to your constituent, H'I can be of further
assistance. please ket me know

Sincetely.

e

Domimque M SeCow
Cieneral Deputy Assistant Secretary
for Congressional and Intergovernmental Relatior
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|'-} Fair-Housing-Abuses-In-Galveston pdf (2.7 MB)
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1 page summary + supporting docs.

David Stanowski

<mailto!dstanowski@ait net> dstanowski@alt net
Office 409-621-2099

Fax 877-727-0823

<hitp-fiwww. TheFinancialHelpCenter.com>
htip /Awww. TheFinancialHelpCenter.com

«<hlip:fiwww GalveslonEconomicReport com>
http fiwww.GalveslonEcenomicRepori.com

<hitp:iiveww TheRealGalveslon com> hiipfivanw. TheReaiGalveston com
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Fair Housing Act Abuses in Galveston

Based on implementing reguiations like CFR 941 202, and the d

. . ecislons produced by a string of
1966, Public Housing must now be built In census tracts {neighborhoads) that meet ythree bags:: :r::g:f:intm
order to end ractal, ethnic and ecanomic segregation: +

1. Low levels of poverty (less than 10% of the population livin
g balow the povert ,
2. Low concentrations of minorities (less than 45%), poverty level)

3. Environmental Conditions comparable to those i a typical White middle class neighborhood.

However, in July 2012, HUD demanded that the City of Galveston rebuild Publi
with the following demographics: pie Housing In twa lacations

Project City [ Census % | % Cost per
Tract | Minoritics | Poverty Unit

Magnolia | Galveston | 7243 50.1% 21.7% | $250,000?
Homes

Cedar Galveston | 7246 90.2% 66.1% | $275,840
Terrace

Nelther location is even close ta belng acceptablel Dr. Kirk McClure analyzed these sites and told the City
that bullding on them will definitely NOT Afflrmatively Further Fair Housing (AFFH).

These sites also have many environmental problems: Extreme wind and flood risk from hu rricanes, heavy
metal contamination, and they are located in blighted commercial/industrial areas on or near truck and
frefght rall routes; hardly locations where most White middle-class people would want to live.

However, despite the evidence to the contrary, HUD claimed that these sites do AFFH, and HUD and the
GLO threatened to withhold the City's disaster recovery funding if it did not bulld tn these locations, so the
City Councit quickly capitulated.

In complete opposition to what they demanded in Galveston...

in July of 2013, HUD and the GLO rejected a pfan to rebuild a Public Housing profect in Beaument,
because the census tract it is in has a very high concentration of minoritfes and poverty. These
government agencies said that bullding in this location would fail to Affirmatively Further Fair Housing

which would viclate the Fair Housing Act (FHA).

HUD and the GLO are enforcing the FHA properly in Beaumont, and in Orange and Port Arthur, but they
clearly have a completely different agenda in Galveston, as shown by the camparison of the Cedar Terrace
and Concord Homes census tracts below. They rejected Concord Homes, but demanded that Cedar Terrace

be rebuiit!

Project City Census % % Cost per
Tract | Minorities | Poverty Unit
Cedar Galveston | 7246 90.2% 66.1% | $275,840

Terrace

Concord | Beaumont 9 95.4% 56.9% | $125,000
Homes y

It is HUD's and the GLO's responsibility to enforce the FHA strictly and uniformiy In BOTH l(ocations, The
dermand to malntain racial, ethnic and economic segregation in Galveston has been very harmful to the

City.
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OFFICE OF PUHLIC AND
NDIAN HOUSING Cetotze 29, 2013

Mr, Tim Irvine

Executive Director

Texas Department of Community Affairs
P.O. Box 13941

Austin, TX 78711-3941

Dear Mr., Irvine:

In July 2013, the Galveston Housing Authority (GHA) and its development partner,
McCormack Baron Salazar, Inc. (MBS) applied for tax credits to support the rebuilding of public
housing at the Cedar Terrace Apartments, which was devastated by Hurricane Ike in 2008. We
understand that your agency is currently reviewing an application for 4% noncompetitive Low
Income Housing Tax Credits, which will alsa allow for the issuance of private activity bonds by
the Galveston Public Facility Corporation. The sale of both tax credits and bonds will support
the reconstruction of Cedar Terrace, which will contain 122 total units. Of these units, a total of
50 units will be public housing, 13 will be project based Section 8 units, and 59 will be market
rate units. Other sources of funding to be invested in this project include Community
Development Block Grant disaster funds, which are now being administered by the Texas
General Lang Office (GLO), insurance proceeds paid to GHA, Replacement Housing Factor
(RHF) funds granted to the GHA by HUD, and a private mortgage.

GHA has presented HUD with its overall plan for the rebuilding of mixed-income public
housing on both the Cedar Terrace and Magnolia Homes sites, and these projects will be the first
two steps in rebuilding the public housing destroyed by Hurricane Ike. GHA and MBS are
seeking all approvals to close and begin construction on the Cedar Terrace site by
December 31, 2013, It is GHA’s plan to commence the construction of the 160 mixed-income
units at the Magnolia Homes site in mid-2014, HUD concurs that the mixed-income
redevelopment of both the Cedar Terrace and Magnolia Homes sites will affirmatively further
fair housing and that it also complies with the Conciliation Agreement between GLO and
housing advocates, dated May 25, 2010. Additianaily, the mixed-income redevelopment of both
sites will reduce the concentration of public housing units in operation on these two sites and will
also lower the concentration of poverty in these neighborhoods.

The redevelopment of Cedar Terrace i3 not feasible without the 4% Low Income Housing
Tax Credits and accompanying private activity bonds, There are not sufficient CDBG disaster
recovery funds or public housing funds available to GHA to reconstruct this mixed-income
development without TDHCA's approval of these funding sources. In addition, GLO has made
it clear that units developed with CDBG disaster funds need to be completed as quickly as
possible. Therefore, there is no time to seek other funding to replace this important source of

funds.

HUD’s Office of Public Housing Investments (OPHI) has reviewed and approved a HUD
Rental Term Sheet and other submissions for the Cedar Terrace project. OPHI expects to review

www.hud.gov espancl.hud.gov



this project’s legal documents over the next two months and to provide its final approval to G IA
to close on this fransaction and begin construction prior to December 31, 2013,

HUD looks forward to the development and operation of quality mixed-income pubhc |
housing on Galveston Island. HUD will be happy to provide a similar letter to TDHCA, if
requested, as we understand an application for tax credits for the Magnolia Homes mixed-i income
public housing project was submitted October 9, 2013.

Please contact Sara Pratt, Depuly Assistant Secretary for Enforcement, Office of Fair 'I;
Housing and Equal Opportunity at 202-402-6322 or Susan Wilson, Director, Office of Public I
Housing Investments at 202-402-4500 if you have any questions conceming this letter,

Sincerely,

— ,,j i —

- Bryan Greene ark ston Sandra Hehriquez
Acting Assistant Secretary Acting Assistant Secretary Assistant Secretary ;;
Office of Fair Housing and Office of Community Planning Office of Public and

Equal Opportunity and Development Indian Housing
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JErey Pairerson, Commissionir

July 15, 2013

Mr, Shaun Davis

Exceutive Directar

South Enst T'exas Regional Planning Conmnission
2210 Eastex Freeway

Beawmont, TX 77703

Re: Rowund 2 Multifamily Application for the Beaumont Housing Autharily (BHA)
Bear Shoun:

The Land Office reviewed the additional information submitted for the Beaumont Housing Authority’s multifamily
application. The review was intended lo detertmine if Saint Helena Squave (Concord Homes) is in compliance with Fair
housing laws, the Round 2 housing program and the Concifiation Agreemient. The review included, but was tiot Hinited
to:
e A map showing the location of the redevelopment project, Saint Helena Square;
o il Median Area Tncome levels and racinl profiles of the census act where (i) the proposed redevelopment will
be located, and (ii) cach othes BHA piojecl is loeated;
e the Medion Area Income levels and racial proliles of Beawmont as a whole; and
a list of alt environmental or other negative uses within '4 mile of the proposed redevelopment.

Based on the information provided, we cannot approve the BHA's cwmrent application beeause the proposed project is
located in an “impacted” high minoily, low income area and it does not appear to affinnatively finther fair housing, All
excepl one of Beaumont Housing Authoities’ properties we located in concentrated high minority, low income sreas of
the City, In adldition, the census tract in which Saint Helen Square is located has one of the highest cancentiations of
Afvican American population and lowest income [evels in the City,

The Disaster Recovery prograitt has a legal obligation to enswre Ihat all projects assisted with our funds affivmatively
furtlier fair housing. South Fast Texas Regional Planning Commission may appeal (his decision to Scott Davis,
Director, Disaster Recovery and Specinl Issues Division, Office of Copyunily Development and Planning, U.S.
Department of Housing and Urban Development, 151 7" Street S.W., Washington, DC 20410-7000.

While the proposed prajeet appears {o be noncompliant wilh the Conciliation Agreement, we we available Lo provide
technical assistance and discuss varions options an how BHA's proposal could be 1edesigned in o manner consisient

with AFFH requirements myd other fedesal regulations.
Plense let me know if you have any questions.

Sin ri)]

Javier P¢ p[
Director, Prograin Oversight
Disaster Recovery Piogram
Stephen ¥ Austin Building » 1700 North Conggess Avenue » Austin, Tesas 78701- 1195
RO, Bov £2873 « Auslin,"Tevas 78711 2873
§12.463.5001 « 800 998 31,0

photenas grov



TED CRUZ

TEXAS COMLN [EES
AGING
ARMED SERVICES

Wnited States Senate s

RULES AND ADMINISTRATION

June 19,2014

RESPECTFULLY REFERRED:

U.S. Departiment of Housing and Urban Development
451 Sevenih Street SW Room 10148
Washington, DC 2041¢-1000

Dear Sir/Madam:

The attached communication was forwarded to my Senate office by Ms. [b)5) |[D)E) | concerned
about a matter that falls within your agency's jurisdiction, We would appreciate it if appropriate inquiries
could be initiated on their behaif, and if a full response could be prepared for me to report to the
caonstituent,

It would be very lelptul if the attached were to accompany your 1¢sponse. In the event you require more
information, piease do not hesitate to cantact my office at 512.916,5834 or by fax at 512.916.5839.

Thank you for your attention Lo this request.
PLEASE REPLY TO:

Qffice of Senator Ted Cruz
Attention: Susanna Sovran
300 E 8th St Ste 961

Austin, Texas 78701-3226

5129165834 i
’ |
Enclosure(s) |
1
1
+ |
L
Suc 361 SuUIe 430 SuIre 1420 Stnie 1693 Surre 850 Buire A01 Sume SO-18%
AG0DE Bn SrRFET 2626 MOn1n HAtL SIREET, BO® Taavia Sriecrr, 200 SCutd 1Gne STRECY, 990+ 1-10 Wast J05 SouTH BHOAUWNY, OinksEl Builne &
Ausnn TX 7B701 Lavas, TR 76219 Houstor FX 27002 trsneen TA 18601 Saey Anrarn, TX 79230 Tyvew, 1X 15102 WasHreaTan, DG 20510

19121 316 5834 (214} bOD-L748 17130 718 1052 {356} 686 7339 (210} 340 -2885% (903) 523-5130 {202):224 5922
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ANSIS T ANT SECRF T ARY FOR CONGIRE SSION AL
ANIYINTE RGOVIRNMENT AL RETATIONS

JARN 09 2015

{he Honorable Ted Crur
United States Scenator

300 E. 8" Street, Suite 961
Austin, TX 78701-3226

Dear Senator Cruz

Thank you for your emails on behalf of [2)X0)_][EX5) | who is concerned about the
placement of public housing in Galveston. Texas. Ms. [2)6) also transmitted a document
entitled, “Fair Housing Act Abuses in Galveston,” which was written by David Stanowski. The
following information is trom the Department of Housing and Development’s (HUD) Office of Fair
Housing and Equal Opportunity.

Mr Stanowsha ts the president of an organization called the Galveston Open Government
Project. This organization sued HUD, alleging that Galveston Housing Authority had failed to
attirmatively further tair housing in an agreement that HUD approved for the replacement of pubhic
housing. The case brought by the organmization against HUTD has been dismissed in a series of
orders. In one order, the organization was dismissed as a plaintitt'in the case because of lack of
standing. The most recent decision of the court was entered on August 5, 2014, and dismissing the
organization’s complaint against HUD. The issues outlined in the “Fair Housing Act Abuses in
Galveston™ document were raised n this itigation

I hope this information 1s helpful in responding to vour constituent. It [ can be of further
assistance please let me know.

Sincerely,

Ertka L Moritsugu
Assistant Secretary for Congressional
and Intergoyv ermmental Relations

www. hud.goy espanol.hud.goy
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Alr. Thurmon Milas, Divector

Fore Weath FITEQ Conre !
POL Choevor 1 L At A5 Bt 2000

Fare Warth, TN 70102

Dear Me. Milex,

Thank y un for speakiing with we en yosterday and hstemine te ms conier s The P pists ob this

laties 1 Yo BNRrEYS, in W unng, my MesErecent eoieins wilth fhe combinued vicywazatien ot nn » £
fanly swhde frving 16 whilize the Howany Chowe Voucher pragiam | woultdt fhe 1o wake numerous
farts known belore aadectzion 19 mipde o Fluvs cass 28 ihe frery mns have a du el smpact on the
deteiminacion uf whethet ¢1 0ot rensonabll accummadalions wein denied Addinenally, the frots
will enrvohorate the necd fon ~mwetate ascistance with tha matter to presant homelessness hefne '
the ciise ja Jecnder

Alter speabeng wub my easewoikher, M. Corlach and vou on yesterday aftergoun [ wane to add

aorge inforniation to miv le: and T vant . Fawe Honsine discomunahion complaing to vellact the

wfgtmanon cosdained m thy letter DMedse el this Irtter serve aa my nost 1ecent yespunse to Lhe

Hairs Covaly Hovwig Authonts's acoons towar ds sy Jamady and 21 1he 1acod show that I weuld !
Lhe to amentd my compdsine as previauasly statad o aummaous amatls and ¢4lia, to redert now

mformasiion And names in addrtion 1o what hus alieady heen dyr emeated (names 1o e neluded are

Ms Bevarly Burioughs und possibly My Kelvin Wilhams).

Let g srart by addiessing the obvious msue: The Hurns County Hoosng Auvhon ity s Blatamly
disiogaribng my disalnhittes and wy elildien < drenbdities by deny g teasanable nesguimodaious
thar have been gioven vepaatedly and the cuul agency rominved eyuy tossunnahble accommodaeion in
my lila afrar T Aled & sey imnaton complaint This s uumi and boeause | am neaily 36 weeka
megnaat ape 1 cannoet conrmde 1o 1y 10 appeane thert heltavion aa ime 1 vannnmg enl tu 1esalve
the samplaint betoas the following major recnte the Buah of miy (1d, che termudnation of wy
voueher, the 1eunnmanoen of the HAP canteact with mvy bandlocd and (he 180 davs hefare & docision
mugt be made o che dirrrmmmaton cumplimi af 1o waser toy addinona) finke 15 gogated Lo fyrther

-

1avew the cave

The HCHA has unpased unmrpasonable doadhines on ms fnmly to mave, and, as we dige nssed

wauieyduy fuath Alr Caddeel cotiohmaning thn Jaetal, (ho becal FHEOG has cammyaiainrol warly the

sad Agency 1 o5 efloet W resolve the imatier ro 1o aval For somie teason M MeCaoland HORA '
dwectom, ta Wiy the mtpression (end haa stated such 9 Ve Curinch and ro me)} thwt the Assistant
SBevieiar v of Public and Invhian Howang and the Secarary of Houang omd Dibsn Deyelopmuent

need 10 ask far i3 permlssion wo g aut rensonalily secommatdstnns with wegart fo my eaae wfier he
war provinngle made aware this wae ust the protocol Mr MiCa=lind has nbready agreed o make
the watver raguat but he Keevpe Cusng back and torth about uoe hnuwiug Lie protocal aftey Ie has
Leon exulamcd ta hun Mr MeGualand las aley statord 0 M Carloch thar hie 1w ‘uncowloitable
reguesting a walver on my behali even though e b nowa iy rersonible ae ommadaton reguest= are
anhid becswao T s vever done § wois01 befome, pren thnueh s ovel of contiont 13 noelevynt witl
repard o fedaral niudehines and the proyen aeeds of my faonly Futhermere. 1 1w not has
roepenbibility 9 185ue duceives to any Aappmnmed cabines membet of the Uneted Stnes governurnt
1t s s vesponsabiliy, as ditecior ot an organizaion 1econ ing federal fnds, 10 rnswin that
reasunable aauinioea1one gy minde 1o hisabledd Loy

T address the dhsababities of vvetvone in the hgusehald.
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¢ The HCHA Iins had doctmentation Iny veats verfving desabulinee and only began au entonsive e + o ficarion of
auch atter | filed a disoriminauon commnplanti againgt (e suul agency. \Vlzain the :a.u';l'r -I;EIIF\‘ WAk wn\::n thewr
1ghty to ask that tha disalniitres be vorificd agam 11 was ol vight 1o rempve .wr:mumudatlwus [row iy file
altrening the payinenrs o mv lundlond knd mv shilicy va uprhize He Housing Choiee Youcher progiam withaut
vahd wiinug, 103500 Al e 1o submat whatever was neadad 10 vesnlve the issue (which was mially
Thought o be a misunderstanding),

o The TCHIA wssnad deadunes by whacl tloy needod cortarm docunianis and demed receyt of the documents even
attey ageneies of higher anthor iy were ahle to venfv the slocuntents had been recmved Winls the matier of (ha
suad ageney denying 1ecet of veguested information woe laver pastially vemechied By mtarvaniuan om igher
authovity forwasding the dovumentaton ~aid by the BCILA 10 have uot even heen in my file, the 1asue af what
happtoed to previous octnvraviaion wes wleo tiived and has 5101 not heen fartvwally adiisssed

s Uponaeassarching che vtote and fedsal goodehos relevant v e ees aath disabalitaes, most of the dagimonts
the HUHA renuested werea't gven uet<suv betause the disaliiihes were gbvigus andfor othevi e known to
the swrd 2gency e 1 provuded the vequesced documentauian anywsy  even whea doiby wy viekited myv faanly's
prrvacy ights wnles the HIBAA Praacy Role,

Aan veswlr of fusther 1eacarch and cooperation mth HCHA v an elfvt tavemady my fameidv's housing sstunnion, tn
sl agency hax boes caaght i ~=ve1 a1 Liss aboti (el actions mowaies my famaly:

s When the swul agepey amd they had no kar ledge | war senting honi my mothe  thes was proven to Lo feleifiad
hiy 1he 9l agency because I was al’e o pnesent the onging! tases and numgious correspondences Jeading vp to
the pinchasc of the home 1 queanon exphiettly naving mpy mother ns my pra~pes v lnndian d and doeetly
ackyos ledmng ony faihal velavonsbig as mothey and danghiom:

¢ When the siud agency said they werp unaware of continued disabilities, thia was maven 1o be 3 Iie berause the
prggmal statement regoidiure wmy mbhen's dhanlniities was inentioned and then disabililics arent ot a
temmorayy nature (ADHD chromie aathma slvies mhesd sathma and «rveie ablergies) A\dso my disalnlitiex
A’ of a tempotapy naruye {panle disovder geosralized snuety dezoriha, and apund mollens)

»  Aufuwihes aeluted to my culdien’s digamines e HUHA dehbredrely tesed o ausiead higher authorioy into
behimvmyg thar the nyoal pasciotogie staenent sxplicitis ststed thut any cliddren only needed sepacate
bedionmes for o paried ot 10 extun] Gonontlis This was aatiue because the anh rete1ancs ta p tima peyod wits
the snggestad and/or expeet2d Ne to antiee an mpravemsn m the ehildven's behavier with the u=e of an
additionat bediovw, Theoe was no reference ninde by the psyehologest 10 nuply. msmuate vl othviwise rlate
that at tho end ol a 8 ponth peaiod the Juldien should Tin farcad back wire the same bediosm hreause the
purposc of the request was chaln sn additjonal bedioon hascd v disabnline 8 warganting the rontinued need
for such a3 a temedy 1o keep the elnldion fromn angaany vinlent behavior that could has m eschar chiledl and/op

bath childien

v s fusthee radated to mv duagbriiiaes, the BOHA war well awaie that | have panie dveorder and the sald ageney
continued to dimepaid tha as a dsaluliy 1o apice of the fact that my need for etalahite has been continnonsly
addresead, Dven with information w substaniate my fagile cmotinal and mental stage, the sail agengy

continued a patteco ol Hullving, vetabation. sl discnmnnaaon

o aY deeabilities velated 1o 3} porsons in my hovschold hayve basr 1n existencn for vears Thore 12 tot ane aingle
dysabilty oeandos wy pregasnee) hat wemptiary amb vven st related 1o this metter's effect on my

MEENANeY 8y Megndiy v s 4 tempolats eanditon the emorien 1) disteass catrsed by this mantie s nat
emgpuary, Thus, aceordungly, the HCHA novel shouid have 1emuved any of the geetinwodutioas in the Grst

pliv 8 hevmroes in dung so the said ageney dhavegarded aliaady apratent chaabiitien.

Thoe followite are fartz 1clated (o ity cise

Lyl
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v Tam disabled and my eluldivn aye hsabled ae & ined be the Py Bousing Act, and 1he TO1IA hos proof ol mu
dralithties as eontinuous and lang continue In face the HOHA has been awnre of our disahilitins fur vears as
proven by veriiable cojvespondnncy with the saxl agency and the rensonahle aerommordations previously m my
sln

= T Augast 2008, my voucher size was derreased 1o 2 hedioom~ without valid waenang or 1ensen whan I want im
to canphrte stre-cea Bficabon inrerview, At (hat tune T wus pabhely lumshaied and smbatyassed sbont bemng
ihazklod and my cluldien’s Qisabihrier were wocked as wa« my prgenaney Subsequently, | fled &
diseymnnation sormplamt abowr the matter,

¢ Alter filing the diserimumanon compiamt T was nuohad mowoaung that T must wove owt my fiome beranse hemg
allusead ta resude a st wae 8 seasonably accuiamedation thay bad boon remuved, ‘Fhels have Been several 1ssucs
rogacding this motrer becavse invally the HCHA didn'y servgiize the exceplion to seat iom g colaiivo osa
reqsenable accommodanon oven though the trrommoedation hal been uppravedd gingo before my tanancy even
teran ar my cutrent 1esidence, ingtead, the ssul agunoy was Qierhonesl w conmunacatatg wich higher adhoiny
and statedd that the tenaney waa approved i svvar {(Hhis wyeh w ks Jubvnled onew | provided documenratioy
praving ongolng carrespotilence wirh the BCHA tduring the trmeliame applicable to oblaiming the hone)

v Also alter Rling he dizermivonon complait, { was notified . witiax thut [ was na longer allowad | 20% faiy
mai ket yant as poyment 1o my Lindlovd Theve have been weveral ivsues aliout tHus we well hecauwse tha LICHA
vnally foed to mieslead lnghes autlossty to brhesmg the 120% FMR for a 3 bedroom unit wos insfood
Bawdalont payaear 1o a 3 bedroom veuther hogavae the howe 15 a 4-bedioom homu (ths imy Ll wis altae
debunbed encs Unavded docnmentation proving onesing corespondente with the HOCHA Loih befme and aften
g tanancy was approved sovifving that T Iuive saly verenved 2 9 bedroni vourher the entive time 1 have rented
thae hicme aud the 1200 AR waa approved hofais [ oo e eed e the haomu}

¢ The HCHA raes dimyvald nappropetate and nielevaur avgtoneni- tlud awv faily should leave our present
huwina harauass aihier howmag would sutficw pe oF the uv sl daliny abl ather sutnbie housing negates my fawdy's
nead toremain w3y o pre~-ant vesdence T11a nat fersible oy ny fanuly to have o geareh fin housing w en we
Already uve yutdable lionsing Furthetmoee, ruy fannly o therapizr has contobolated the need for sialality and,
aven witltone the saul statwinent om ou theapsar 1he HOHA was alvouwdy ol nw ava nl tie adveras pifects
[otced moves have had on my fanhy (wo were displaced 2 vears iy g row before settbing min this home after te
landlords forei losed on (e proped ties we tvere renpng, and I nearly had a nervous byeaheduw nd

Addincnat fnets wie as lallnns

s Toggehie vesponsabidity of chie FICHA wy the vecimient of fedaral funds to adhere to § 501 of the Rohabilitation
Aet of 1973 No othetwise guabficd mdindunrd with handieeps n the United Stuten as defined w29 TISCS
§708 (3) ahall rolely by 1eason of her ar ns handicap b exdlweled hom the partierpation m, ba dumed the
benefits af, o be subpeered ro eertimination vruler any proeram o acivny 1rcenving Federal Gnaneal
apmmtanca v undar anv progiam or actvipy eondurted by any Exevutive ageney o by the Lmited States

Posinl Sorvice

s« The JTOTIA weuld norincw wundee admmizrratve o Hoancal bardatiem by altew g 1o to cenlinge santing
v p1esent reardonee Nor would Wiy renruey cause disadvaniageous changes to the Housine Chore
Vourho program 16 CFR 83 &3 cera forth the vomrement of reasonable nccommodations werh 1oopect Lo
Sectinn 304 A tecynent [uf [edoral funda] shall make v ensanable nicommodanon o the hnown phyaical oy
mentab lunitations of an atbeiv e yua'thed handwapped applcant or omployee unle~g the 1ecipient ran
demonsirata rthar the wrommadation ¢ oihd 1oiposs uadoeo havdahip aa tho opaation of its pomiam. Whee
rapsonnble wccommoadation doos pot vverrome the eftec< nf 2 peron ¢ hundican o whete raasonitble
agconamodanion cavzes wndie hrdalnp @ nut W quoed ™

o Inonly ciiing thae firat pave of 24 CFR 982 306 (), the HCHA i4 furthre demanatyating dhscipunative and
voraliatory hehaviow hecanse the enlbive atatuce should e taken 1ute conswburatun an 3 allows disablcd
)
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persons to vent hom relatves Tl PHA muz( not approve a unid o the onner s the parent, chikd,
grandpureng gyansdehild, sioie o1 \nothat of vy memler al the tannly, uniesy the PHA determines
that approving the unit would provide reasmnahle accammadution for a fanuly member whoun
pet son with disabilities ' The acatute gaes on ra nrtude language suecific to when (he Leettelion applies
m that it 1= anly at the me of until tenauy and is not epplicable (o contrnuod ecunpancy of thi ssina wiit,

howevar, the HCHA ha~ deaegwded thg el gughehine altogethin, I

t
In coneluwsion, § hope thai you will rake all mentioned tacis wata consideration, as 1 have care fully prepared this

legtor i hopua 1hat my family's housmg situation (an be renedied 1o cansistence with alate and fodossl lnwe Wa
have not violated any laws, ol we aue beme esvntod feom our horie Fapeing ve te mave would cansy an undue
Luuden and finanawal hardslup an my faonly, wnaddition to ngziavaung alicads apparsut and moven .
diwabilities J1 s 1togical to take awsy wy fomiy's cqual opportumicy to vse und anjoy our dwelting w hen the
antaa dusnbilities that wole mted as 1118 168300 03 pronlng the pravicua sce ammadatusie have beon proson 65
Lonanuons,

Pleasa help us

Raspectfully,

(0)(6)

pO7
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HARRIS CAUNTY

T W & @ 1 fr

Septeinber 23, 2013

{b)i6} {b)(6)
18903 Cove Painte Dr. '
Cypress, TX 77433

Dear Ms, [2)E)

Lam writing (o inform you that Hattis County Housing Authority ([ICHA) has denied your
1easonable accommaodation yrequest for one or more of the following waivers:

« A Jor4-bedroony subsidy;

¢ At 110% of the fair markel rent for Hanis County
» Loased froin your mother,

HCIHA has denisd the request becanse we Jack sulficient information to establish the following:

s That your sans are disabled as defined by applicable federal or state law;

e That your sons’ conditions requive an additvonal bedroom or other requested
accommodations; anqd

o That the accommadations you reguested ave reasonsble

Both Nebra MeCray dand 1 will continue (o assist you to identify infoumution that would allow
HCHA to document a disabilily {ps defined by federul or stare law) and provide a reasonable
aocnpmmodation,

As previousty discusscd, per your ansval cecerlification that was coinpleted on September 11,
2013, your voucher subsidy ns of Ogtober 1, 2013 wall be for a 2-bedroom voucher ut 100% of
fair market rent, Assuming your mother will ellow you ta remain in place for the month of |
Qctober, ITCHA is extending the deadline for moving to a hew unit not owned by a relative until
November 1, 2013, This one month extonsion only applies to the third wajver referenced above. ' i
Plense contact me or My, McCray to schedule an appoinument to completc the necessary i
docwneniation for your move.

Yeuy truly yours,

Deverly Burrongl
Director of HICY Pragraims

{
£933 Interchange !
Haouston, Texas 77054
Tol: (713) $75-2100
Fax: (713) 669-4594
www. hchatexas.org
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|
In addibon to the fivat letter | sont vou, | have attached the letter I reecived in response from the lccal! HUD
Field Office, 1 also attnched the mio mation provang that I have prosided the requested documentation to
1extnie the accommodatione cven though st wisn't aweded (the cops attached wag ovginally sent to Secietary
Donovun'y office diectly Aonr my fawndy's therapist, «od ohe frack g nuzhe iy 201 5-AHED-EXEC 00672).

Clease note that in the artached re<ponse trom the loent field nffice T have not been allowed 1o sre the lettey
teferenced statg thal disabiiTey world not «\inse YN ety menti wimdow, 1 liove asked To see ihat
letter 1n wisting, but I have been denied aecess tu st cach tme My chuldion's disabilitios are nat 1s:ues that
disangea  in B months il me dizabilitics won't ethar Faethermure Hhe AczmumedhiCens wers pronted in
2010 bared on all o dieabiitites ROt just vhint s Land 10l have ohe page-rwork to prove 1) o, | am unkure
why the houang authoriy fele e recd Woemmaian st me 1 | s not adlew od to see m gol corrected il
Wi latestated 1 that wsann o e d] ae chiowabo Tt sratomend s anued o heve Teea geade o wa ittan
W 200d and 1 eompleted vaeeertlicnuoes atter thal wihau a prablem vens g the same haabili es, so,
quite foanbiy, | am ottended vy the lack of comern tor iy Lamil, s valid dpbolities and the .u-.‘:ntn-ningl:ot‘ﬂ-
gsear-ora paperaarle T haven tpeen allowed 1o <o allor comsi=lent and et papoes ol w s eu=egd gnd
deal uyed,

Fhave foat alotin deshing wah e seacter theee o e vade € wm and buedes on oy Teouly my
childien's ederaton my eortinad edu-seon ar e latemsTap o elend s farhor o frends and our prers,
Tam <o embarracr-ed iwr T o ceotle o ewiche - oo L e e doe seonvitosg §ean 1o comply wak the
Loasiog awtlioptty #ven e leen D roew Con e e thanes 7 5ed o s vt iy fomby @ mghus, T just
bred, and weonead yow hen

ogntatrenly plan o Be v Womompron 10 the aocel o Tuly T 2001 tremy “he 50 o the 97 0 aan well
eguzh to sk and atam ydmed support by then Do 2 mos Tihely Byt at the Willared Tak reontimental
with v Jamily b svac it w etows 1o HU DY TTe wlguasters and 1 plan s go there Tast T underatand 1%‘\-0-.1‘
camnpl aake e Lo Jwa oy coneen i ane, § Laorh asdodhud JE o connet Teeip me fis Lo s, Ehat you
nrioaat paat i w the div oo ol someonc wh taa !

"
Lare soelong awaseer that watl ali s ey Gl o rewoem w one howatd nud canboue 1o ulthze the !lnup:i‘m.r,

Cheaor Vo sehey g ,

Ple v Polpy s

Respectfully,
(b){E)
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,s“‘“"‘*‘,, U.S, Depart
d’ % partment of Housing and Urban Deva!c'pmbnt
2 Office ol the Fiald Qifice Dirsctor
5- 2211 Norfolk Street, Sute 200 l-i
Houston, Texas 77098 4096 '
mm (713) 313 2274 o

www.hud,gov !
|

November 18, 2013 ‘

(b)(6)

b)(6
Dear{){)

SUBJECT: Wrongfut Eviction

Harris Coumty Housing Anthaority ,
The Oftlce of HQ-Exgcurive Secretarlal tecelved your tnquiry of Ocrober 29, 2013, wo Pi csideﬁt
QObama, and has forwaided it to the Houston Field Qffice for a 1esponse because the Harris
County Housing Authgrity (HCHA) falls within the jurisdiction of our agency. Please consider
this a formal 1esponse to your comrespondence,

!
After an inttial review of the information received, the BUD Housten Office of Public and Indian

Housing cantacted the HCHA to inquiic about their iequirement 1o 1elocate you from your ||
current residence, snd the destruction of disability documentation concems expwssed in your |
lelter, 'E
[}
The HCHA provided our office with a copy of vour entiie file, After an extensive review, it wfzs
determined that the current reasonable acconuncdation to rent from a relative (your Mother) was
solely based on your children’s disabilities, Those disalulities, as stated by your Physician, tjl
would not exist beyond a 9ix nionth window. Howevey, that time-frame has elapsed. Theiefore,
all of the reasonable accommodations afforded to you no longer exist as well. '

Based on our review of the file and numerous conversations with you, the filc reflects the '
documentition you submiited, and does not appear 1o have been altergd  However, if thiere is
any new anvd/or udditional documentation you wish to have ws review, please forward ihat
information/documentation to our office,

The Deparf.ment is aympathetic to your congerns and the difficultiea that you may be i

experiencing. Mr. Tom McCasland, Executive Director of the HCHA has agreed to speak with ir
you direrily, and can be reached a1 {7137 669-454%,

]
|
It

e g = e

pid

—
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Thank you far your interest in the Department's program, and for biinging this matter 1o our
attention  Shouid you have any other questions or need further assistance, plesse confact Mr
Kelvin Williams, Public Housing Revitalization Specialist at (713) 718-3219.

Sincerely, |

Edward L. Pringle, St/ PhD.

Director, Houston Figkd Oflice
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Lewis, Christina Thu May & 4132 PM
W biysi greenedhad gos, sowirel Calog e Ph ¢ g |
¢ Lo U i~ail com

RE: [Px® | [0 | PENDING FAIR HOUSING DECISION 2014-
AHFD-EXEC-00672 - Documents

Thanks Bryan. We will ensure that we have this information docwnented in the file,

Christing Lewi¢

Director

Houston Fleld Office

Fair Housing and Equa) Opporainity

U.S. Department of Hausing aud Urban Development

1301 Fannin, Swite 2200 !
11otstan, TX 77002

{Dlrect) 713 718-3189

{Fax) 743 718-3255

From: Greene, Bryan

Sant: Thursday, May 08, 2014 2,54 PM

To1 Lewis, Christina, Carlock, J Andro

¢ [B5) | (NI | (G

Subjact; Fw: [RIE] {b){B) PENDING FAIR HOUSING DECISION 2014-AHFD-EXEC-00672 - Documents

Please see the attached documents Ms. wants you 1o have pertaining to her case.
Thanks.

From; William Smith [maltorwW(llam.0 Smith@hud.gov]
Sent: Thursday, May 08, 2014 3:39 PiM

To! Greaene, Bryan

Ce [(B)E) l |
subject: [0)6)  [lb)iE) | PENDING FAIR HOUSING DECISION 2014-AHFD-EXEC-00672 - Documents '

Mr. Grecn,

The documents sttacned are For a pending Falr Housing decision.

p.1g



U.S. Senator Ted Cruz

United States Senator » Texas
The Information and Privacy Act Form

Fhe Prvaey Aatrequues vons witten coisent belore ¢ goverinent ageney will release mbomanon
o ot ollice e ding vowr 1eenrds. Lo beller serve von, plcase complote this fomy and et

as michodetl helow  Please he awsue thatthe person toguesiing assestanee iuse seen s Lo !
r

Pheredn anthonze the office of SENATOR TED CRUZ 10 request on my beliall posaent 1o the |
Frecdom of Indormaton and Prvacy Actof [97 1, access o adormation concermng e, andd &0
forware copics of my corespondence mvolung (Name ol Asency) _HOrrs__County i—mmﬁ
&Uihﬂf_ QD_»L_HU,D Qi—_—;:lus_____ B addhinon, the olfice of SENA OR

CRUZ 1w abd suthotized to soe any matertals thae mn be diselosed paiment wo ihat tegues

NAME:

oo
EMAIL ADDRESS:
HOME PHONE #:  b—a—r— ———r—
WORK PHONE #: ( }
CELL PHONE #:  ¢( )

)

MAILING ADDRESS:

_-Tm =

HOME OF RECORD (service members only):

{b)B)
DATE OF BIRTH: | {matn dedAny)
(b)6)

SOCSEC#:

VA CLAIM # (if apphcable):

PASSPORT # (if applicable}:

ALIEN REGISTRATION # Gf applicable):

OTHER ID #: {1t applicablc, ploase mdicate o vear (8) and lorm #)




t
}
*Have you requested assistance from any other Congressional office? If yes, which one and did :
you receive a final response? AND :
(b6} ;
—Tt G/149/ 2014 :
{‘S.Slgnalml‘} 1 3atd)
U SE VS PAGE TO UNPLAIN YOUR PROBEFM TO P SENAVTOR
*Noter Beoamse of sectn iy weasoos, miad oo naediacd, shicch can dounage senstine s I’
it l s st U tapes, videos, CD'Cand DV DS Fan, el aned wels toran age thie (puciest wans lu%
lervant el vome sifonmanen ™ f
INSTRUCTIONS: :
Ploase ste a Dasel doer outhnmig the patime of o problonyand bBeas speeilic s
posablo, Iu pruiicular wchade the nanes of any pable olilodals you have commancated wah e
1he [ERAN and the daites those connmumcaiions ocomred. \lso, |1|t'.t\v fttacliam rddevam ;
conespentdence g vou e untated ar teconed concermmg voun problem, Yeou nun walime
ot conpploted Joun and e other poiiment atachments by, ;
U.S. Senator Ted Cruz
961 J.J. Packle Federai Building
300 E. 8’ Street
Austin, Texas 78701 §
Fax: 512:916-5839

rasework 2eruz. senafe gov
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[he tHonorabie Ted Crus
United States Senator
300 Last 8" Street
Austin, X 78701-3233

Dear Senator Crug:

I hank you for your email on behalf of |OXO)JJ0X6)  Jabout her housing hardship  1he
following information 1s from the Department of Housing and Urban Development’s (HU D) Ottice
of Public and Indian Housing (PiH).

T'he Department recenved similar letters addressed 10 President Barack Obama and HUD
Secretary Julidn Castro from Ms. [2X8)_{about the atorementioned matter. The Department
addressed her concerns in the enclosed letter dated November 4. 2014

In order to provide you with the most current intormation about Ms [B8__Jhousing
sttuation. PUT s staff contacted the Harris County Housing Authonty {(HCHA)  Tom McCasland,
Executive Director of the HCHA. intormed PIH's statt that Ms [BX8_]has requested an appeal
hearing which has been granted to her  Final adjudication will be determined by an objecuv e third-
party arbitrator

1TMs [26)[has addinonal questions or concerns, she may contact Kelvin Williams in
HUD's Houston Field Ottwe of Public Housing  Mr. Williams can be reached at 713-718-3219,

| hope this intormation 1s helpful in responding to your constituent. 1t [ can be ot turther
assistance. please let me know,

Sincerely,

I rika L. Montsugu
Assistant Secretary for Congressional
and Intergoy emmental Relations

Fnciosure

ww hud.goy espanol.hud.goy
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L L ,% U.S. DEPARTMENT OF HOUSING AND LRBAN DEVELOPMENT
x “ i WASHINGTON DC 30410-5000
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“

OFFICE OF PLBLIC AMD INDIAN HOLSING

I NOV -4 Ui

Dear Ms. [2X0)

On behalf of Secretary Julian Castro, thank you for your letter about your housing
hardship. After an initial review of the information received, HUD’s Houston Office of Public
and Indian Housing (P1H) contacted the Harris County Housing Authority (HCHA) to inquire
about your concerns.

The HCHA provided PIH's staff with a copy of your entire tile. After an extensive
review, it was determined that the current reasonable accommodation to rent from a relative
{your Mother) was solely based on your children’s disabilities. Those disabilities, as stated by
your Physician, would not exist beyond a 6-month window, However, that time-trame has
elapsed. Theretore, all of the reasonable accommodations afforded to you no longer exist as
well,

Based on the Department’s review of the file and numerous conversations with you, the
file reflects the documentation you submitted, and does not appear to have been altered.
However, if there is any new and/or additional documentation you wish to have HUD review,
please forward it to PIH’s Houston Field Otfice.

The Department 15 sympathetic to your concerns and the ditficulties that you may be
expenencing. Tom McCasland, Executive Director of the HCHA has agreed to speak with you
directly. and can be reached at (713) 669-4349,

Thank you for your interest in HUDs programs, and for bringing this matter to the
Department’s attentton. Should you have any other questions or need further assistance, please
contact Kelvin Williams, Public Housing Revitalization Specialist at 713-718-3219,

Sincerely,

g romar”

Lindsey Reames
Acting Deputy Assistant Secretary
Office of Field Operations

www hud.gov espanol.hud.gov



U.S. Senator Ted Cruz

Umited States Senator » Texas
The Inlormation and Privacy Act Form

The Privacy Act requures your wrtlen consent before a government agency will release mformanon
10 our office regarding your rieords To better serve you, please complete this form and retuen it
as nclicated below  Please be aware (hat the porson requesting assistance must sign thus form,

1 hereby authonze the office of SENATOR TED CRUZ to request on my behalf, pertment to the
Treedom of Inlormmanon and Prvacy Act of 1974, aceess o miormaton concernng me, and to

{orward copics of my correspondenee involvng (Name of Agency) _ U‘} 3 \,Otd.\s
o0 Tn addivon, the office ol SENATOR

CRUZ 15 also awhonzed 10 see any matenials that may be disclosed perunent to that requeste
|{b){6) |
NAME:

y

{b)B)
EMAIL ADDXRESS:

HOME PHONE #;

WORK PHONE #:  ( \ )

CELLPHONE#:  ( 1
(b)6)

MATLING ADDRESS:

HOME OF RECORD {service memhers only):

{(b)(E)
DATE OF BIRTH: tmydd/yyyy)

VA CLAIM # {if apphcable):

PASSPORT # (f apphcable):

ALIEN REGISTRATION # {if applicable):

{b}(6)
OTHERID #: (uf applicable, pleasc indicate tax year(s) sl Coem #)




*Have you requested assistance from any other Congressional office? If yes, which one and chd

1y recerve a final response? X . N N
> P OGS Soodkery Sohen (o aks
(b)) ot Yek-¢esvbrdad .

Yhislie

TSignAluTe) = {Date)
USE THIS PACETO EXTLAIN YOUR PROBEEM TO THL SLNATOR

*Note Because of security measures, miud v oow araduted, wlech can damage sensive tens
such as cassette tapes, videos, COVs and DVIYs. Fax, e-mad and web form are the quichest ways to
forward your uformaton. *

INSTRUCTIONS:

Please wnite a bnel letter outhrung the nature of your problem and be as sprafic as
possible  In particular, melude the names of any pubbe offivals you have commumeated with im
the past and the dates those comunumeatons ocaurred. Also, please attach any retevant
correspondence thal you have imuiated or recevad concering your problem. You may submul
your completed form and any other perbnent aflachments by.

U.S. Senator Ted Cruz
961 1J. Pickle Federal Building
300 E. 8* Street
Austin, Texas 78701
Fax: 512-916-5839

casework@erursenategov



04/15/2016

Dear Senator Ted Cruz,

I pray this emai reaches someone willing or able to help me

| tried to get 3 modification done abaut 2 year age and it tock a long time so | fell even mare behlnd in
my finances, and had 1o sell my home On closing day, the partial claim finally went through, and my
closing was halted In the meantime, my new file seems ta be in imhbo, and the affordable housing |
painstakingly searched for and found 15 shipping away, as i need the little it of money | will get from the
sell to use as a deposit, and first month’s rent (Affordable housing is so hard to find aroung here )

Independence Title Company I1s needing a payout confirmation in order to proceed, and complete the
sell. | was wondenng if there was a way to do this manually? Qr perhaps you could work with Wells
Fargo Home Mortgage to obtain the payout over the phane? | have done exactly that and have spoken
1o Angela Burt, Home Preservation Specralist 877-458-8417, and | have obtained a payout amount of
523,000 139 74 However, in order for the title company to proceed it must come directly from HUD
The 1ast representatwe | spoke with, Jonathan at the HUD: Lean Servicing department (877-622-8525)
said that the toan information s not showmng up in "neighhorhood watch”™

You would be saving my children and | 1f you could help me get this resolved If you need more, or need/
want to speak to the tithe company please contact Asten Mull 713-316-0226 or via email
amull@independencetitle com, Via Fax 713-316-0800

Thank you so much for your help

Aegards,
{b}(6)

FHA Case Number]2)iE) |
[b)5) |
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PARTIAL CLAIMS PROMISSORY NOTE

FEBRUARY 25,2016 HOQUSTON TEXAS

[Effeetive Date] [City [State]
I@{S)

{Property Address)

1. PARTIES.

*Borrower” means each person sigming at the end of this Note, and the person's successors and
gssigns “Secrelary” or “Lender” means the Sveretary of Housing and Urban Development urd 1is successors
and assigns
2. BORROWER'S PROMISE TO PAY

I return for a loon recewved from Lender, Borower promuses 1o pay the pringipal suem of TWENTY -
THREE THOUSAND ONE HUNDRED THIRTY-NINE DOLLARS AND) 74 CENTS (U5 $23,139.74),
ta the order of Lender Due and payshle upon ane of the following events below
3. MANNER OF PAYMENT

(A) Time.

On APRIL 1, 2046 or, 1f eatlict, when the first of the [ollowing cvents occwrs

(1) The Borrower has pad in full all amounts due under the pnimrary Note and rslated
inortgage, deed of trust or stmilar Security Instruments insured by the Secretary or
¢t} The maninty date of the prirrary Note hes been accslerated, or
() The Note and related morigage deed of trust or simrlar Security Instrumen) sre no
longer msured by the Secrelary, or
(¥} The properly 1$ not occupied by the purchaser as his o hes principal residence
(B} Place.
Payment shall be made at the following address
1.8 Depariment of HUD
&/p Npvad Management Consulting,
Shepard®s Mall
2401 NW 237 St Suite 1A1
Oklahoma City, OK 73107
Toll-Frec: (877)-622 8525
Fax Number (8007 489 1733
or any such other place as Lender may deslgnate in writing by notice to Borrower

4. BORROWER'S RIGHT TQ PREFAY

Borrower has the right 10 pay the debt evidenced by this Note, in whale or w part, withaut charge or
penaity If Borrewer makes a partial prepayraent, there will be no changes in the due date or i the amount of
the monthly payment unless Lender agrees in writing 1o those changes
& WAIVERS

Borrower and any other person whe has obhgations under this Nule wawe the nghts of presentment
and notice of dishonot "Presentmenl means the right to requure V.ender to demand payment of amounts due
*Kotice of dishuonor” means the tight to require ] ender o give nolice to other persons thal amounts due have
not been pard
6. OBLIGATIONS OF PERSONS UNDER THIS NOTE

A ooy afa oA ros: we| TN

Tirst Amencin Morigase Solutens Page |

03/22/72016 9:21AM {GMT-05:007
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LS. DEPARTMENT OF HOUSING AND URBAN DEV ELOPVIENT
WASHINGION DC X0 1000

WSS TANT SEORE FARY FOR CONGREASION Y]
WNIY IR T RNSIENTAL RED S TIONY o ° ) Q
MAY 5 1.

The Honorable Ted Cruz

L mited States Senaton

961 1.J Pickle Federal Building
300 Euast 87 Street

Austim, TX 78701-3207

Dear Senator Cruz

Thank you for your fetter on behalt of your constituent, M. [£X6) |{b){6) | about her request
for assistance with resotving o Federal Housing Administration (FHA) loan modification 1ssue.

Specifically, My [0X6) ashed for help with obtaining a payott confirmation trom the Department of
Housing and Urban Development { HUD) so that the title company, Independence Title Company. can
complete and close her FHA Home Atlordable Modification Program

{FHA-HAMP) applicanon  Ms [D)E) mortgage 1 secured by the property located at
8003 Brooknoll Drive in Houston. Texas. The following information 1s {tom the HUD s Oftice

of Housng

A review conducted by HUD s statf has confirmed that Ms. [P)©) FHA-HAMP
apphication has been completed. The FHA-HAMP claim must be filed prior to NOVAD, the
Department’s contractor. being able to iwsue the payoft confirmation.

Wells Fargo filed ts HAMP claim with FHA on Friday. Apnil 30, 2006 Until that clasm has
been pad and HUD s system of record has venfied the transaction. no payolf amount can be

determmined. On April 28, 2016. the Department’s statf spoke with My [0)(©) and provided her with
direct instructions as 10 how o instruct her title company to proceed with her closing.

It M, [PXE) has turther questions on this matter, she may contact

Ms Ker Fullbrnight, a Housing Program Speciabise at HUD s Natronal Servicing Center at
1-866-449-1661. cxtension 8507

I hope this intormation s helptul i responding to yout constituent. T 1 can be of {urther
assistance, please let me know

Sincerely,

, Mamitsugu
Assistant Secretury for Congressional
and Intergoyernmental Relations

www hud.goy espanol.hud goy



@ongress of the United States
MWashington, B 20515

December 21, 2015

The Honorable Julian Castro

Secretary

U.S. Department of Housing and Urban Development
451 Seventh Street, SW

Washington, DC 20410

RE: Rulemaking Proccss for Amending 24 CFR Section 3280.8(g)

Dear Secretary Castro,

We are writing regarding a Notice of Proposed Rulemaking that HUD has apparently
draftcd addressing the Office of Manufactured Housing's (OMH) definition of a recreational
vehicle (RV). Due to our concerns with delays in your department, we urge you to immediately
publish this regulation for public notice and comnment, and promptly complete a final regulation,

As you are aware, your own Manufactured Housing Consensus Committee (MHCC)
voted in December 2014 to clarify the RV definition in a new regulation. Since there appears to
be agreement among key stakeholders on the major definition points recommended by the
MHCC, we expected the Notice of Proposed Rulemaking would have been issued by now

It came as welcomed news in January 2015 that, pending the outcome of this formal
rulemaking process, OMH clarified 1t would not take enforcement action against park model
recreational vehicle (RV) manufacturers. The Program Memorandum from HUD's Office of
Manufactured Housing Programs provided shori-term clarity for some jurisdictions that were
confusing larger RVs with manufactured housing when setting tax and zoning regulations at
campgrounds where RV products are used.

However, the continued lack of clarity on OMH's final definition of a recreational
vehicle 1s disrupting an American industry that s still rebounding from the economic downturn.
An update of this policy, originally sct in the early 1980s, will provide certamty and guidance for
RV manufacturers, consumers and campgrounds. Given the industry consensus, we see no
reason for these stakeholders to wait any longer.

Plcase inform us immediately when you intend to publish the Notice of Proposed
Rulemaking that seeks to codify the MHCC recommendation. We understood this Proposed Rule
was a high priority for HUD and OMH. I this is the case, the Notice of Proposed Regulation
should be issued immediately.

Thank you 1n advance for your cooperation. We look forward to hearing from you about
HUD's plans for publishing the Notice of Proposed Rulemaking and producing a final regulation.

FRINT =0 ON ACCYC_ED PAPFR



Sincerely,

odd Rokita
Member of Congress

Pl Marpen_

Luke Messer
Member of Congress

Lynn Westmoreland
Member of Congress

24, K,

Glenn Grothman
Member of Congress

o

Tim Walbcrg
Member of Co sS

<j:<‘—"~4’ ,fidm P

Jackie Waldiks
Member of Congress

/M{J
Kristi Noem
Member of Congress

e
Sam Graves

Member of Congress

(.// '
Mike Kell
Member of Co 8

Susan Brooks
Member of Congress



-

(v Md Young é/ ucshon
Member of Congl®ts \/Ie er of Congress
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*c; L.S. DEPARTMENT OF HOLSING AND [ RBAN DEVELOPMENT
" . WASHING ION X 20410-1000
>

ASSISTANT SECRI TARY TOR CONLRESSEON AL
AND INTERGOMERNYWENT AL REL ATIONS

FEB - 8 2018
I'he Honorable Todd Rokita
U.S House of Representatives
Washington. DC 20515-0001

Dear Representative Rokia

On behalf of Secretary Julian Castro, thank you for your letter urging the Department of
Housing and Urban Development (HUD) to expeditiously publish for public notice and comment, a
proposed rulemaking to update the Office of Manufactured Housing Program’s definition of a
recreational vehicle (RV). The following information is from HU D’s Office of Housing,

As stated in your letter. HUD brought this matter betore its Manufactured Housing Consensus
Comnuttee (MHCC) in December 2014, The MHCC recommended that HUD clanfy the current RV
regulatory exemption and definition in HUD's Manufactured Home Procedural and Enforcement
Regulations (Part 3282 of Title 24 of the Code of Federal Regulations)  As also stated in your letter.
HUD issued a memorandum in January 20135 that extended the date for compliance with an earlier
October 1. 2014 memorandum. until a final rule concerning and ciarify ing the current RV exemption
could be published.

HUDs Fall 2015 Semuannual Agenda. posted at wuw reginfo gov, lists its agenda of regulations
that HUD is working on and expects to issue during the next several months. Proposed regulation to
revise the exemption for recreational vehicles is included in HUD's Agenda.

Spectfically, HUD's proposed rule would revise the current exemption by defining a recreational
vehicle as a factory built vehicular structure. not certified as a manufactured home, designed only for
recreational use and not as a primary residence or for permanent occupancy, and built and certified in
accordance with either the National Fire Protection Association 1192-2015 (Standard for Recreational
Vehicles) or the American National Standards [nstitute A119.5-15 (Recreational Park Trailer Standard).

[n addition. HUD's proposed rule would require that units ¢claiming the RV exemption display a
notice that identifies the standards used to construct the unit and states that the unit 1s designed only for
recreational use. and not for use as a priman residence or permanent dwelling. The target date for
publication of the proposed rule is the week of February 8. 2016, HUD is working toward meeting this
goal.

1 hope this information is helpful 1f I can be of further assistance. please let me know.,

Sincerely.

a .. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www. hud.gov espanol.hud.goy
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Privacy Release Form

Authorization in Accordance with the 1974 Privacy Act

Congressman Todd Rokita

United States House of Representatives
Represeating tndigna’s 4th [¥istrict

(b)(®)
= b)(6
Namg Date of Birthi (b)®) -
o (B 7
Addres .
{b)®) =" 'J/ (D)) 7 b)E)
Cit}l . gtate’: L/Zip4
/ T 7 VAT
Email ress: / Prefdr Email Communication?: Yes / No
G Lt sin——receive Congressman Rokita’s email newsletter
Daytimé Phone Evening Phone: (___ }
7 {b)®)
Social Security Numbe \ aim or Serial Number:

Please briefly describe the exact nature of your problem, and what you would like Congress-

man Rokita to do to help you. Please send copies of any relevant information. (DO NOTSEND

ORIGINALS.) Please use the back of this form or attach additional pages if more space is
ded. e a

oFr < f / / — {b}(6) /Q_/
007~ % < W 2l of- oy 537
-5 saUina gL dow  +Hedapt pirfto st
Fakaor iz 0

5

1594/, £ > 7 ; I »ﬁ}'

Are represented by an attorney?: Yes { No

Note: The Privacy Act of 1974 prohibits the government from revealing any information from
personal files of individuals without the express permission of the person involved. Disclosure
of personal records to a Member of Congress who is acting on behalf of the constituent is pro-
hibited, unless the individual to whom the record pertains has consented.

I, the undersigned, hereby authorize the office of U.S. Representative Todd Rokita to receive
information in my file pertinent to his inquiry on my behalf with any federal agency.
(b){E)

Signatu

r —

Date: %/ 7[5;/ Please return th\ls forin to the DANVILLE DISTRICT OFFICE
355 South Washington Street
Danville, Indiana 45127

Phone: {317) 718-p404
www.rokita.house.gov
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vRe s o Lepartment of Housing and Urban Development (HUD) recently published a new reguiation which requires mongage servie
companies 10 change escrow collection procedures This regulation is an amendment 1o the existing Real Estdte Settlement Procetures Act
{RESPAY It apphes 1o all residential loans The regulation was effective May 24 1995, for all new leans Wells Fargo Bank 1s ImMplemientug
the new regulation for each existing loan with the next scheduled annual escrow analysis pertormed after May 24 1995 This provides
nformation 10 assist you in understanding the impaci of this change Yeou will recewe mote infOTMatitn 1N your @scrow sndlysis statement

What I1s "ascrow analysis" and why 1s it changing? Escrow analysis establishes the amount thdat is collected with each loan payment to bay
taxes, mgurance, and other escrow nems The new HUD regulation 1s changing the method of escrow analysis It requires all mortgagye

service companies to use the "aggregate” (or “cash"} analysis method Previously many service campanies fincluding Wells Fargo Bunk!
used the "single tam” {or “line item"} methad

Will my monthly ascrow payment increase or dacrease as a rasult of this change? The new method of calculation may result w an miLrease o
escrovw payment tor same customers, a decrease for others The exact impact on each customer s difficult to determine until Weils Fargo

Bank completes the actual escrovw analysis Your annual escrow analysis statement will reflect any changes In your monthly payment
amownt

How will Wells Fargo Bank determine the appropriate escrow balance for my loan? ‘With each escrow analysis statement you will rece v o
prajection for the next 12 monihs The projectron will show how we expect your escrow balance to change each month Fowill reflect
monthly escrow deposits, anticipated disbursements of taxes nsurance and ather escrow hils, and will show the projected month &l
balance At least once a year, the prajected month end balance should fall te an assigoned munimam level Thes s catled o cushion™  Your
morlgage documents, apphicable state law, and RESPA guidelines establish the amount of your cushion We will show the custian far yonr
loan on your escrow analysis statement

What happens If, after analysis, the escrow account has too much, or not enough funds? |f there 1s too much {an overagel, we will refund
to you any amount of $50 or more (f your lpan 1s current We will retain any amount of less than $50 and spread it over 12 months o
reduce your monthly payment [f there 1s not encugh {a shortagel, we will spread the paymem of 1he shortage amount over 12 months and
add 1t fo your monthly payment

When wall Wells Fargo Bank pay my escrow bilis? The new HUD regulation reqguires morigage service comparigs 10 pay escrow bills garly
enough to take advantage of any "discount™ for paying early If there 1s ro discount period, the servicer must pay bills before a Jelinquency
fee or penalty would be assessed in the escrow analysis the "due date” of any gscrow hill 15 considered 1o be the momh Wells Fargo Bank
anticipates making the dishursement from your escrow account

When will this changs go inte seffect? Wells Ferge Bank 1 making the change with each regularly scheduted annual escrow analysis Under
the new regulation, Wells Fargo Bank will sull deterrnine the timing of the annual escrow analysis At least ong escrow analysis must he
performed within each 12-manth penod

Hew do we detarmine how much money shouid ba in your escrow account?

First, we do a projection of the next 12 months of escrow payments deposited to your escrow account and escrow hills anticipated to be
paid out of your escraw atcount This projecton stars with the escrow balance which should be on deposit just before the begimming of 1he
i2 month period {assurming that you have made all payments due}

Mext, we ook at the 12-month projection, and find o*t yhlch n;gmﬁ tri “lgw goﬁ 15 reached {This low point may ke a negative balance )
-y *

*\, * el sl
Next, we compareg the "low point” to the maximnum cushieh amound a“'[)\"’&d mr your Foan the low pom s less than the cushion then

funds rmust be added 1o your escrow acqounte Hgthe C*‘IS more Ilﬁf’l ?gﬁ] stnfin, I gﬁd%gt he subtracted from vaur escrow
account This difference 1s also added or subfracrecj,'( ﬁ’ the" 'requite ce" for'youl gscrow account at the heainomg aof the 12
morth penod This 1s the beginmng balance for the 12-month projection 8s shown on your analysis statemeant

Finally, we compare the “required balance’ to the actual escrow balance expected to be on depasit at the begwning of the 1 2.rnonth peaisod
If the actual balance 1s more than the required balance, then your account has an “overage” (overages of $00 or more are refunded 1o you o
your loan is currgnt, overages of [ess than $50 serve to reduce your future monthly payments and are spread over the next 12 months) {1
the actual balance 15 less than the required balance, then your account has » shorage  [shortages are spread over a 12 month penad and

yaur monthly payment 15 Increased by that amount) You do have the opuon te pay a shortage i full 1if yvou would rather not pay it aver 12
months

Aftar the escrow account balance 1s determined, how is the Monthly Payment calculated?

To determine your monthly payment, we always start with one-twelfth {1/12} of the total amount of all estiow nems 1w be paid in a year
{thus includes property taxes, homeowners insurance, etc ., If these are escrowed for your loan) |f you had a "shortage  we add anather
monthly amount to your payment to collect the shortage over a 12-month period |f you had an "overage” of less than $50 we raduce
your monthly ascrovw payment by spreating that overage over a 12 moenth penod The total escrow payment 1s part of your monthly
payment. Your escrow analysis statement will show you the date when the new monthly payment takes effect

What s a Cushion?

The "cushton” 15 a mimmum escrow balance which Wells Farge Bank s allowed to keap in your escrow acceunt It s intended 10 be
profection to cover unanticipated dishursements made before the horrower's payment s available m the escrow account The amount of the
cushion depends on the wording of your loan documents, state law and the RESPA gundelines We calculate the monthly payment amount
so that, sometume In the next 12 ronths, your escrow balance 1s projected to reach a  low point” which s equal to this cushion You shoutd
see this reflected on your escrow analysis staterment

If you have further guestions about your escrow analysis, call us at (800) 288 3212, Monday through Friday, 7 am 10 7 pm Central Time

NMFL #4272 {INIT) Rev 05/09/2005 Fome 2ty



WELLS (ST PO Box 14411

Boucleled, c..ono gy Des Momes 14 50306-3471

Refurn Mait Qperations

Statement date
Loan number

Property address

Pageiof2

06/16/1
(b)(6)

1278 N COUNTY RD goo W
LOGANSPORT, IN 46047

Cusiomer Service

Your loan has been referred to foreclosure, The amount to bring the account current ma

vary daily;

scheduled.

DCSF1SDTRV 027943DCSF1500000033980708

AR T o el et et

(b)(6)

s

Payvment summary

rior to sending funds. call us for & reinstatement or payeff quote. A maturced
loan reguires all balapces to be paid in full. This does not ehange a sale date that may be

Onhne
wellsfargo com

Talephone
1-800-868 0043

Correspondence Tax
PO Box 10335 1 866 278-1170
Des Momes TA 50300

Payments
PO Box 14591

Hours of operation
Mon Fni7am -8pm
cT

Des Moines LA 50306

We accept telecommunpieations relay service calls

Balance summary

Year-to-date summary

Principal $0778  Unpaid principal balance $48,822,68 Total received® $2,187 24
Interest $27192  Escrow balanee $-280 43 Prinoipal #5375 00
Escront $2u24 40 (Contact Custorner Siruice for your payoff balance) Interast** %1,101 S0
Current payment 07/01/17 $504.19 Iolerestrate 6750%  Esorow $708 44
Overdue payment ozfo1/17-06/01/17 S2,970 95 Matunty date 11/37  Tares disbursed $218 38
Unpatd late charge(s) 5553 52 Insurance disbursed $1,026.30
Other chal‘ge(s) §30 0o *This tolai mey mclude the Unapphed funds balanee from the
Total payment due o7/o1/17 $4,148.66 Bolance summary section

=*Tlus information should not br used for tax purposes, Ifyou

howe tax reisted questions, please consult your Lax adwsor
Activity since your last statement
Date Description Principal Imterest Escrow Other
06/15 Fee Warved _ _ Return fee 380 oo
06/13 Mtgins payment TRIAD GUARANTY INS CORP
06/0¢ Payment reversal Unapplied $537 25
06/08 Tunds Recerved __ 853723 _Unapphed 8537 25
05/30 Payment reversal Unapplied -8537 25

Imporiant messages

ATTENTION
The foreclosure process may have started on your

rty [fyou want 1o retain your home, please pay the full reinstalement amount owed immediately

Contact us right away io discuss the status of your moFigage For helpful information on alternative repayment ophons, go to
wellsfargo.com/homeassist El proceso de ejecucion hpotecana puede haber comenzado en su propiedad, favor de llamarnos al inmediatamente

Avord anyone who asks for a fee for
payments to anyone other than Wells

unseling or a loan modification, or asks you to sign over the deed to your home, or to make your mortgage
o Home Mortgage

Flease detach and retisrn uath veur poament

S00 LDO NN NNN NNNNNNNNNL 6¥6.20 AH1Q814500 INNRENNNNNA
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Escrow account projections from August, 2017 to July, 2018

Page 2 of 4
Loan Number: (NG
Part 3 - Escrow account projections

What we
Payments to expect to Projected escrow Balance reqmred

Date aserow pay out Descnphion balance i the account
Jul 2017 Starting balance £1,029 46 $788 65
Aug 2017 $194 78 $37 05 PMI Insnirance $1,187.19 5046 38
Sep 2017 $104.78 $37.05 PMI Insurance 51,544 92 $1,104 11
Qct 2017 $104 78 $37 05 FMI Insurance $1,502 65 $1,261 84
Oet 2017 $000 $218 38 CASS COUNTY (4)(A) 51,284 27 $1,043 46
Nov 2oy $194 78 $37 05 PMI Insurance $1,442 00 $1,201 19
Dec 2017 $104 78 $47.05 PMI Insurance $1,590 73 31,358.92
Jan 2018 5154 78 $57.05 FMI Insurance $1,757 46 $1,516 65
Feb 2018 $194 78 $37 05 FMI Insurance $1,915 19 $1,674 38
Mar 2018 5154 78 $37.05 PMI Insurance $2,072 02 $1,832 11
Mar 2018 5000 $1,456 0o IN FARM BUREAU INS 61692 $376.11
Apr 2018 519478 $37.05 PMI Insurance 774 65 $523 B4
Apr 2018 50 00 5218 38 CASS COUNTY (4)(A) B556.27 $315.46
May 2018 $194 78 537 05 PMI Insurance 5714 00 %473 19
Jun 2018 $194.78 $37 05 PMT Insurance 87173 $630 02
Jul 2018 $104 78 $97 05 PIT I_nsurance 51,020 46 3788 65
Totals $2,337 36 $2,337 36

Part 4 - Escrow account history

Escrow account activity from February, 2017 to July, 2017

Deposits to escrow Payments from escrow

Date Actual Projected  Difference Actual Projected  Infference
Feb 2017
Feb 2017 $373 34 $196.38 $176 96 $o 00 $37 05 -$37.05
Feb zo17 $0 00 $o 00 $0.00 $37 05 $0 00 $37 05
Feb 2017 3000 $0 00 $000 $1,026 30 $0 oo $1,026.30
Mar 2017 $167 55 $196 38 -$28.83 $0.00 $37.05 -$37.05
Mar zo17 $0 00 So o0 $0 00 $0.00 $1,456 0 -$1,456 8o
Mar 2017 $0 00 $0.00 $0 00 $37.05 $0.00 %3705
Apr zo17 316755 $196 38 -$28 83 $0.00 $37 05 -$37.05
Apr2zo17 $ooo $0 00 $0 00 $218 38 $227 50 -$5.21
Apr2g17 %000 $0.00 $0 00 $37 05 $0 00 437 05
May 2017 3000 $196 38 -$106.38 %o o0 $37 05 -$37.05
May 2017 3000 3000 %0 00 $37.05 $o 0o $37 05
Jun 2017 $1,122.45 $196 38 $026 o7 $37.05 $37.05 $0.00
{estimate)
Jul 2017 $224 49 $196 38 $28 11 $37 05 %3705 $0 00
{estimate) -

Description
Starhing Balance

PMI Insurance
PMI Insurance
TN FARM BUREAU INS
PMILInsuranece

IN FARM BUREAU INS
PMI Insurance
PMI Insurance
CASS COUNTY {4)(a)
PMI Insurance
PHII Insurance
PMI Insurance

PMI Insurance

PMI Insurance

Escrow balance
Actual Projected Difference
$441.06 $1.525 06  -$1,084 00
$814 40 $1.684 39 -5869 99
§77735  $1,684.39 -$907 04
-$248.95  $1,68439  -$1,03334
-S8140  $1,84378  -g1p2580 —— —-
-$81 40 338692 -$468 32
-$118.45 $386.92 -$505.37
$40.10 $546.25 -$4907.15
-$160.28 $318.66 -3487 94
-3206 33 $318 66 -$524.99
-$206.33 $477 99 -$684 32
-$243 38 $477 99 -$72137
$84z2 02 $637.32 $204.70
51:029 46 5706.65 $232.81

Totals $2,055.38 $1,178 28 $87710 $1,466.08 $1,906 69 -$439.71

1647 09 00 00059249 H002 0011814



() promuis for auy and all wsurance regquired by Lender under Section 5 and {(d) Mortgage Insurance
premuums, 1f any, or any sums payable by Borrower to Lender in leu of the payment of Mortgage
Insurance premiums in accordance with the provisions of Section 18 These nems are called "Escrow
ftems * AL onipnation or at any time durmg the term of the Loan, Lender may require that Conunumity
Assovimtion Dues, Fees, and Assessments, 1f any, be escrowed by Borrower, and such dues, fees and
assessments shall be an Escrow Item Borrower shall promptly furimsh to Leuder all nouces of amounts 1o
be paid under tlus Section Borrower shall pay Lender the Funds for Escrow Items unless Lender waives
Borrower’s obligation to pay the Funds tor any or all Escrow Items. Lender may waive Borrower's
obligation to pay to Lender Funds tor any ot all Escrow Hems at any [lmﬁm ¥ only be
T writing I the gg_nglmemmm;tnél whefe payable, fhie amounis
due for any Escrow ltems for which payment ot Funds has been waived by Lender and, it Lender requires,
shall furmsh 1o Lender receipts evidencing such payment within such time period as Lender may require
Borrower’s obligation to make such payments and t¢ provide receipts shall tor all purposes be deemed to
be 4 covenant and agreement contained 1o thix Security [nstrument, 4s the phrase "covenant and agreement”
s used i Sectron 9 If Borrower 15 obligai:d to pay Escrow Items directly, pursuant (o a4 waver, and
Borrower tails to pay the amount due fo1 an Hserow ltem, Lender may exercise its rights under Section 9
and pay such amount and Borrower shall then he ohligated undey Section 9 1o 1epay to Lender any such
amoutt Lender may revoke the warver as to any or all Escrow Items at any tume by a notice given i
accordance with Section 15 and, upon such revocation, Borrower shall pay to Lender all Funds, and m
such amounts, that are then required under this Section 3

Lender may, at any time, coliect and held Funds in an amount (a) sufficient to permut Lender to apply
the Funds™at ¢ tune specitied unde RESPA,‘and (b) not to exceed the maximum amount a lendey can

—_
require under RESPX—17€nder shall estimate the amount of Funds due on the basis of current data and
- — — . r
reasonable estimates of expenditures of huture Escrow Items or otherwise i accordance with Applicable
Law *

VY i, S

The Funds shall be held i an wstitution whose deposits are insured by a federal agency,
mstrumentality, or entity (including Lender, «f Lender is an imstitution whose deposits are so tnsured} or 1n
any Federal Home Loan Bank Lender shall apply the Funds to pay the Escrow ltems no later than the tune
specified under RESPA  Lender shall not charge Borrower for holding and applying the Funds, annually
analyzing the escrow account, or veritying the Escrow [tems, unless Lender pays Borrower wmterest on the
o — P

Funds and Appiicable Law permits Lender to make such 4 charge Unless affagreement 1s made 1n writing
or Applicable Law requires interest to be paid on the Funds, Lendmmpay Borrower
any miterest or earninigs on e Funds BorrowéT and Lender can agree mn writing, however, that mterest
shall be paid on the Funds Lender shall give to Borrower, witheut charge, an annual accounung of the
Funds as requued by RESPA e -
“~ If thefe 1 a"é"ﬁrpmf Funds held m escrow, as defmed under RESPA, Lender shall account to
Botrower fur the excess funds 1 accordance with RESPA If there 1s a shortage ot Funds held n escrow,
as detined under RESPA, Lender shall notify Borrower as required by RESPA, and Borrower shall pay to
Lender the amnouni necessary 10 make up the shortage m accordance with RESPA, but i no more than 2
monthly payments If there 13 a deficieney ot Funds held m escrow, as defined under RESPA, Lender shall
notity Borrower as required by RESPA, and Borrower shall pay to Lender the umount necessary to ke
up the deficiency 1n accordance with RESPA, but in no more than 12 monthly payments.

Upon payment 1 full ot 4]l sums secured by this Secunty Instrument, Lender shail promptly refund
to Borrower any Funds held by Lender

4. Charges; Liens. Borrower shall pay all taxes, assessments, charges, fines, and impositions
attributable to the Property wlhich can attain prionty over this Security Instrument, leasehold payments or

Imbals
@% 6lIN) 10504) Page 5 of 15 Form 3015 1M1
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OVERVIEW: Mr. has many grievances with Wells Fargo high interest rates, mysterious late fees,
refusing to set up a face-to-face meeting to discuss his foreclosure, payment size, etc I'm not an
accountant, but when | look at the details of Mr. payments It does not seem like any of what
Wells Fargo is doing 15 anything outside the bounds of a normal lender-borrower relationship Mr. [2)6)
wants us to call RESPA to talk about many of these issues, but RESPA isn’t an agency, it’s a law that sets
out guidelines for real estate lenders. | feel bad for Mr. but | don’t think there’s anything we can
do to help prevent a potential foreclosure We could try to explain the details of his loan better to him,
but | don’t see how we could do anything to change those details in Mr. [2E_]favor.

SUMMARY OF MR, [£X0) ISSUES:

Letter 1: Wells Fargo refuses to accept a “partial payment” even though Mr. [EX®) | claims that they have
done so since 2007, He is unable to pay for the new balance of $594.19. As a result, he s now behind on
his payments.

Mr. [RXE 1is also receiving late fees, but he claims that he sends in his payments on time. He
says Wells Fargo has no proof that he is late on his payments.

Next, Mr. [B8) ] takes issue with the interest rate he 15 being charged. He says that it is “above
the going rate today” and that he does not understand how the interest rate leads to a monthly interest
charge of $271.92. {I'm no accountant, but given a 6.75% interest rate and the principal he has, 5270
seems very close to an appropriate number). Mr, [2)8) | makes several comments that suggest Wells
Fargo wants to raise his rate, but it's unclear if they've actually said that or if he just thinks the rate Is
too high to begin with.

Mr [R)X6) | has $48822.68 of principal left to pay, and his house is appraised at $80,000 or so. He
claims that Wells Fargo is "after blood” and wants to take possession of his house.

Mr. [RX6) does not know how his monthly payment was configured.

Finally, Mr. [2X®) |says that he sent Wells Fargo a 574 check for mortgage insurance for June and
July. He believes that if that check is not accepted, it will show Wells Fargo is acting in bad faith.

Letter 2: Wells Fargo told Mr. [X5) Jthat their figures are determined by RESPA. Unfortunately, Mr.
0)6) |seems to have mistaken RESPA to be a federal agency when it is in fact legislation that provides
the framework for real estate settlements.

Mr. X6 Jadmits he does not know how the bank figures his monthly payment and interest
rate, only that they appear to be “quite high.”

He asks us to call RESPA and ask for a “step by step” explanation of how banks “do their
figuring.” Once again, he is confused on the nature of RESPA.



He also asks us to ask RESPA what is the best course of action if the bank “figures the interest
rate too high” and the customer cannot pay

Letter 3: This letter is about Mr. [BX8)__|concerns about his foreclosure and the motives of Wells Fargo.
He complains that Wells Fargo refuses to meet him in person to discuss the foreclosure, and claims that
their intention is to take over his house and sell it. He also seems to imply that his house has been
undervaliued by appraisal.

Finally, Mr. [(B)6) Iclaims that mortgage insurance should have been used instead of the
foreclosure process, and this is evidence that Wells Fargo has ulterior motives.,

TEXT OF LETTERS (underlined words in bold, content inside of brackets added by me):
Letter 1(7/4/2017)

To Whom It May Concern:

My son Craig Lynn [2)®) Jand [BX8)__| D. [B)X5) | has [have] had @ home loan with Wells Fargo
Bank, N.A. or Wells Fargo Home Mortgage since 2007,

Then in 2017 Wells Fargo Home Mortgage started sending my mortgage payments back to me
stating they didn’t accept partial payments. This is the first ime they have performed such action. I've
mailed to Wells Fargo $537.25 many times since 2007 and they accepted my payments: Relating to
statement date 6-16 -17 they want me to pay $594.19. Because of other obligations | cannot pay the
amount $594.19.

So now they’re saying I'm behind on my mortgage payments plus I'm behind in paying late
fees.

| sent my mortgage payments in at a proper time period. As you know, the postal service isn’t
the best anymore. You never know when your letter is going to reach the destination. Wells Fargo has
no concrete proof that 1 was late sending in my mortgage payments,

As you can see on statement date 6-16-17, I've paid Wells Fargo a lot of interest.

My inferest rate is 6.75%. | believe this [is] above the going rate today. But still Wells Fargo is
unhappy with [the rate]. The 6.75% interest is a fixed rate. Knowing Wells Fargo they probably think
they can charge me 10% interest. The 6.75% interest is a yearly rate charged against the unpaid principal
balance. How they got the monthly charge of $271.92 | don’t know,

My unpaid principal balance 15 $48,822.68. The appraisal on the house is $80,000+. | truly
believe Wells Fargo Bank, N.A. or Wells Fargo Home Mortgage is not interested in changing things or
helping my son and | out They’re after blood, stealing my house.

I don’t know how Wells Fargo figured my current payment of $594.,19,



Recently, | sent Wells Fargo Home Mortgage $74 00, by check to pay for mortgage insurance for
the months of June and July. If my check is not cashed or sent back I'Hl know precisely Wells Fargo is up
1o no good.

Letter 2 (7/15/17):

Wells Fargo Bank tells me they relate all their figures, escrow accounts, monthly mortgage
payments, interest charged etc. to a federal government agency called (RESPA) Real Estate Settlement
Procedures Act.

| don’t know how Wells Fargo Bank figures my mortgage payments {monthly) or the interest
charged {monthly}). | loak at the interest charged and it appears to be quite high.

Request you contact the Federal government agency and ask them what regulations are placed
on banks giving out residential loans. Again the agency is called {RESPA). Ask the agency step by step
how a bank is to do their figuring.

Ask the agency (RESPA) if the bank figures the monthly mortgage payment too high or more
than the customer can handle because of other obligations what does the agency recommend. How
critical is it to obey the bank’s wishes.

Letter 3 {undated}:

[Header of letter]: Personal opinion[:] | have a strong belief Wells Fargo bank 1s trying to force me to file
bankruptcy — games are played —

#1. I’'m a veteran with a honorable discharge from the Navy. August 7" 2017 Il be 75 years old. A sad
note a bank is foreclosing on my house after making mortgage payments going on ten years.

#2 — Request you ask Wells Fargo bank the reason for not having a meeting in person to try to resolve
the monetary problems out prior or before the foreclosure procedure, It appears their major goal is to
take possession of the house, put the house In a shenff’s sale, and [then] they've made money. [ have
equity in my house. The house was appraised for $80,000 The average house is $100,000 today My
unpaid principal balance 1s $48,822.68. What a steal — something is not right here.

#3 If Wells Fargo Bank 1s so worried about money why didn’t they use mortgage insurance rather than
foreclosure procedure. The martgage insurance is paid by escrow account. Something is not right here.

Other documents:

There is a copy of his statement from mid-June It shows that his payment was not accepted and also
that his loan “has been referred to foreclosure.”

There is a copy of his escrow balance.

There is a printed out page from the Wells Fargo website about RESPA.
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The Honorable Todd Rokita
Member. United States
House of Representatives
355 South Washingtan Street
Danville. IN 46122-1779

Dear Representative Rokta:

Thank you for your letter on behalf of your constituent, [ (B)(6) | [2®)_] about mortgage
ivoues retative to has home located at 1278 North County Road. 960 West, Logansport. Indiana. The
tollowing information 1s from the Department of Housing and Urban Development’s (HUD) Office
of Housing.

While HUD is sympathetic to the difficultues that Mr. [RX 135 experiencing. a seaich of
HUD recotds revealed that he does not have a mortgage wisured by the Federat Housing
Admnistration (FHA), which are the only mortgages over which HUD has direct jurisdiction
Therefore, the Department cannot inten ene directly with the mortgage company on his behalf.

Because your constuuent is apparently having difficuities paying his mortgage on time, his
lender (also referred to as a mortgage servicer) should be his first call for assistance  The telephone
number and mailing address of the mortgage lender should be Tisted on lus monthly statement To
understand the options available for getting help with his mortgage 1t is unportant to know who
owns his loan. Using a secure look-up tool, he can quickly find out 1f Fannie Mae or Freddie Mac,
tor example, is the owner of his loan.

If Mr has gecess to a computer. he may check to see if Fanme Mae owns his loan at
the following link: Arps:/uwww knowvouroptions comfloaniookup# To check for Freddie Mac
ownership, Mr [R8 Jcan access this hink: hrtps:/f 3 freddiemac.comfoantookup/. M.
may be eligible for programs designed to make his mortgage more affordable or for other programs
avalable exclusively to Fanme Mae or Freddie Mac borntowers.

Mr B8 Jmay also contact a HUD-approved counseling agency. These agenciey
usually provide sersices to homeow ners at hitle or no cost. and may be able to assist the
homeowier by contacting the parties mnvolved in the fmancial tramsaction. A counselor may also
be able to tecommend other organizations that can be of asststance. This option may be pursued
online at: furp:/ivww hud gov/officesthsg/sthvi e/Mecprofl4 ¢fin. or by telephone at
1-800-569-4287 (weekdays from 9:00 a.m. to 3:00 p.m.).

www.hud.gov espanol.hud.gos



[ hope this information 15 helpfu in responding to your constituent. If I can be of further

assistance, please let e know.

Smcerely.

- - -

e - e "

. - e

PR

Seth D Appleton  _ -
Acting Assistant Secretary for Congressional
and Intergovernmental Relations

[~
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TODD ROKITA
ATH DISTRICT, INDIANA

236 CANNON HOB
WASHINGTON, DC 20515
(202} 225-5037
{202) 228-0544 (FAX!}

2687 E MAIN ST_F;EEFSUITE 332 @nngregﬂ nf thB mnitth gtaieﬁ

PLAINFIELD, IN 48168

(317) 838-0404 Honge of Kepresenfatives
(317) 838-8984 {FAX}) Maglﬁngtnn. B@ 3“515

VIA FACSIMILE TRANSMITTAL

202) 708-1350

March 29, 2011

Mr. Bernard Fulton

Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Development
451 Seventh Street, SW, Room 10148

Washington, DC 20410-1000

RE: Constituent, lce Clausman, Ir.

Dear Mr, Fulton:

.

ooz

COMMITTEE ON THE BUDGET

COMMITTEE ON HQUSE
ACMINISTRATION

COMMITTEE ON EDUCATION
AND THE WORXFORCE

www toddraksts housa gov

Qur constituent, Jae Clausman, Jr. has asked for aur assistance, The faliowing narrative will give you the

relevant infarmation with regard to his pressing and personal matter

BACKGROUND:

Constituent, loe Clausman, Jr. owns and aperates nursing homes in the State of Indiana and has done

so for the past thirty-five {35) years,
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In July, 2000 Martin County Healthcare & Rehabilltation Center (MCHC), located inf Loogootee, Indiana
was financed with a thirty (30) year HUD loan with an interest rate of 7.85%, which was an excellent rate
at that time. ~

In September, 2010, Mr. Clausman decided to apply for a HUD rate adjustment under the Lien Section
232 Program, since there would be no pre-payment penalty related to the initial HUD financing. He was
in contact with Bob Smaliwood, CPA VP-originations, Love Funding, tnc., who stated that the impact of
ohtaining a lesser interest rate would make the Loogootee facilities more financially viable as well as
beneficial to HUD.

However, in March, 2010, upon the recommendation of ISDH, MCHC was designated as a Special Focus
Facility {SFF) due to surveys over the prior three (3) years that cited deficiencies within the scope
identified as a G tag which constituted a substandard level of care. MCHC had heen rated an excellent
facility the past ten (10) years under Mr. Clausman’s management and as recently as September 20,
2007 MCHC received a deficiency free survey.

Subseqguently Mr. Clausman has been communicating with SFF administrator, Regina Casabal, whao
operates aut of the Detrait office.

ISSUES/COMPLAINTS:

1. Mr. Clausman states that Ms. Casabal made the comment “The Facility is a not-for- profit
facility isn't it?” She made this statement after receipt of monthly compiled financial
statements dating back ta March, 2010, which included the standard GAAP opinion for
proprietary entities. Ms. Casabal also scheduled a conference call for December 2, 2010 of
which she was a no show. Mr, Clausman feels that Ms. Casabal lacks knowledge of his
industry and knows very little about MCHC, even after being provided with volumes of
documentation and information. He also believes that Ms. Casabal is using him to educate
her, not only about MCHC, but the industry in general;

2. The most concerning issue that Mr. Clausman has deals with a conference call with Ms,
Casabal that took place on December S, 2010, Ms. Casabal inquired about therapy provided
to Medicare patients and asked if in-house therapy was provided to the residents daily. Mr.
Ctausman responded that all residents are assessed and therapy is provided according to
each individual’s needs. Ms. Casabal then advised Mr, Clausman that if he provided
additional minutes of therapy it would increase the amount of payment received from
Medicare and that she could put Mr. Clausman in contact with a company that could assist
MCHC in doing that and all the company would charge would be a percentage of the
increase in payments MCHC received from Medicare. Mr. Clausman was astounded to say
the least by Ms. Casabal’s comments bacause the actions she suggested constitued
Medicare fraud and Mr. Clausman wanted no part of it. Mr. Clausman contacted Mr.
Smallwood and Love Funding, Inc., the underwriters, and made them aware of Ms. Casabal’s
comments during the December 9, 2010 canference call. Subseguently Love Funding, Inc.
disengaged from both of Mr. Clausman’s nursing home projects in Loogootee, Indiana. Mr.
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Smallwood stated that the underwriters did not wish to proceed with the projects because
Ms. Casabal indicated to them that she would not allow either facility to obtain HUD
approval; and,

3. Ms. Casabal continues to deny MCHC requests for reimbursement of escrow funds related
to replacement reserves. Not only is this action arbitrary and capricious, it has placed undue
financial hardship on Mr, Clausman and hinders MCHC fi’om making further expenditures
necessary to advance the quality of care.

CONSEQUENCES OF MS. CASABAL'S ACTIONS/INACTIONS:

In the twelve {12} months that Ms. Casabal has been assigned to the facility, she has made only one
recommendation, which in Mr. Clausman’s opinion constitutes fraud.

Ms. Casabal continues to cause Mr, Clausman time and money related to information requests. Her
most recent request is to be provided monthly financial statements by the 10" of the foliowing month
which is unreasonable and contrary to prior e-mails from her asking that the monthly financial
statements be provided by the 25" of the following month.

Mr. Clausman states that it only makes sense that the facility proceed through the Lien 232 process and
obtain favorable financing in order to provide additional available funds of approximately $5,000.00 per
month back into the facility and, in turn, enhance the viahility of the existing HUD project.

The delay in Ms. Casabal’s actions are costing Mr. Clausman about $10,000.00 per month, and may we
add that since Mr. Clausman'’s original request the rate has risen 1%.

We ask for your help in bringing about a satisfactory resolution to Mr. Clausman'’s situation as soon as
possible. Please see attached relevant correspondence, e-mails, and rating charts having to do with
MCHC.

Sincerely, M
Constituent Case Manager for

US Congressman Todd Rokita (IN-D3)
2680 E. Maln St, Sulte 332
Plainfleld, In 46168

{317) 835-0404 — phone

(317) 838-8964- fax

1 Bmall.
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Congressman Todd Rokita
U.S. House of Representatives

Representing indiana’s Fourth Congressional District

fcordance with the 1974 Privacy Act

(b)(6)

NAME: _| DATE OF BIRTH __| (b)(8)

appress;__ [0 £, théToﬁﬁ S¥E  iloa

4L ®).fo

ciry: ’J’.H_%%Mﬁg STATE: IN ZIP: L
EMAIL ADDRESS: FER EMAIL COMMUNICATIONS? Yes No
DAYTIME PHONE:@ﬂ?ﬂ) 3340 EVENING PHONJ{b){S)

SOCIAL SECURITY NUMBER: ___~__ - CLAIM OR SERIAL NUMBER:

PLEASE BRIEFLY DESCRIBE THE EXACT NATURE OF YOUR PROBLEM, AND WHAT YOLUI WANT
CONGRESSMAN ROKITA TO DO TO HELP YOU. {PLEASE SEND COPES OF ANY RELEVANT

INFORMATION - DO NOT SEND ORIGINALS (Please use back of form or attach additional pages If more space needed)

__SEk ATkt D REL Aedusmy ittt Ha)

Are you represented by an Attorney: YES

if yes, please list your attorney’s name and address:

THE PRIVACY ACT OF 1974 PROHIBIVS THE GOVERNMENT FROM REVEALING ANY INFORMATION FROM PERSONAL FILES OF INDIVIDUALS
WITHOUT THE EXPRESS PERMISSIGN OF THE PERSON INVOLVED. DISCLOSURE DF PERSGNAL RECORDS TO A MEMBER OF CONGRESS WHO IS
ALTING QM BEHALF OF THE CONSTITIUVENT IS PROHIBITED, UNLESS THE iINDIVIDUAL TO WHOM THE RECORD PERTAINS HAS COMNSENTED.

I, THE LAVDERStGNED, HEREBY AUTHORIZE THE OFFICE OF US REPRESENTATIVE TODD ROKITA T0O RECEIVE INFORMATION I MY FILE

PERTINENT YO N MY BEHAL
Signature: (| (b)(6) i
Date: é;/ vl; Fel PLEASE RETURM TO THE PLAINFIELD DISTRICYT OFFICE

2680 E. Maln 5t. Sulte 332
Plainfield, In 26168 (317) 838-0404
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Cornfled Prdic Aecmanmmts
& Canmuleains

Certified Mail 7009 2250 0001 5790 9413

Mr. Joseph Tuczak

US Department of Housing and Urbaa Development
Office of Healthcare Programs

77 W. JTackson Blvd.

Chicago, II. 60604

RE: Martin County Realty, LLC
Loan [20) | -
Borrower Name: Hoosier Realty, III, LL.C

Dear Mr. Tuczak:

1 am writing to inform you of issues surrounding a HUD financed skilled nursing facility of
which I am the sole member of the LLC referred to above. 1 also have a CPA firm, Clausman &
Associates CPA's and Consultants, Clausman & Associates clients are 95% healthcare.

Martin County Healthcare & Rehabilitation Center (MCHC) was financed with a HUD
loan on July 21, 2000 with terms of 30 years and an interest rute of 7.85%. That was a good rate
&t that time, In September, 2010, 1 decided to apply for a HUD rate adjustment (Lien Section
232 Program), since there would be no prepayment penalty refated to the initial HUD financing
effective September 1, 2010.

In March of 2010 I was informed that Martin County Healthcare & Rehabilitation Center
was designated by CMS upon the recommendation of the Indiana State Department of Health
(ISDH) as a Special Focus Facility (SFF). A facility is designated as such due to surveys over the
previous three years that cited deficiencies with scope and severity that were identified as a G tag
which constitutes a substandard level of care.

From my mvolvement with healthcare facilities through consulting and managing facilities
in Indiana the past 35 years, I understand that facilities often times receive State surveys better
than the facilities deserve and other times worse than they desarve.

History shows that MCHC has been an excellent facility the past ten years under the
current ownership and management. In the early years under my management, MCHC bad the
best CMS report card among all skilled nursing facilities in the State of Indiana, As recent as
September 20, 2007 MCHC received a deficiency free survey.

19500 B 1780 Stica
S #305
Carriel, I 4632

1bT/E44.3100
Faxs/fdd-3204
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Mr, Joseph Tuczak )
March 15, 2011
Page Two

In conversations prior to committing to moving forward with obtaining refinancing / HUD
rate adjustment through the Lien 232 Program, I asked Bob Smallwood, CPA VP-Originations,
Laove Funding, Inc. if the fact MCHC currently had been designated an SFF would create a
problem as far as obtaining HUD approval. Mr. Smallwood efter discussions with his
underwriters assured me that it would not be a problem for MCHC or their sister facility,
Loogootee Nursmg Center prcmdmg the fnmlmea met the debt service coverage reqmrmenta

ated f a les

MM_MQ;ML& Intum. we demded to proceed and wrote
checks to Love Funding, Inc. in the amounts of $10,370 for MCHC and $10,350 for Loogootee
Nursing Center for the cost of the PCNA, legat fees and costs plus a processing fee on August 13,
2010, After numerous hours of work and various correspondence with representatives of Love
Punding, Inc. and attorneys and engaging Meridian Title Corporation on November 18, 2010 to
perform a Title search at the request of Love Funding, Inc., during the Lien 232 process,
representatives of Love Funding, Inc. engaged in correspondence and conversations with Regina
Casabal, Financial Analyst, US Departmeat of Housing and Urban Development. Ms. Casabal
was assigned to MCHC since the facility was designated an SFF. On December 9, 2010 Mr,
Smaltwood, Love Funding, Inc. arranged & conference call with Ms. Casabal and me at 3:45 pm.
that day. 1 had previously provided a voluminous amount of correspondence to Ms. Casabal and
participated in conference calls with her and found her to be mast abrasive and she talked down to
me and the Facility, of which I take offense. I felt like she very much lacked knowledge of our
industry and knew very little about MCHC after I had provided her with volumes of information.
Mr. Smallwood, Love Funding, Inc. indicated that he also felt like she was not prepared when he
had scheduled calls with her. She also scheduled 2 conference call on December 2, 2010 of which
she was a no show. Ifelt like she was using me to educate her not about MCHC but the industry
in general. During the conference call I firther educated Ms. Casabal about the industry and
MCHC in particular and addressed any concerns she brought up. But during the call she made
two comments which were very disturbing and further demonstrates her lack of knowledge about
MCHC after being assigned the MCHC case. They are as follows:

First Issue #1, Ms. Casabal made the comment that "The Facility is a not far profit facility
isn't it?" This comment comes after receiving monthly compiled financial statements dating back
to March, 2010 that included the standard GAAP opinion for proprietary entities,
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Iwas astounded hy hes commema and contacted Mr. Smaﬁwaod fontwnng our conference

On the morning of December 15, 2010 I bad a conference call with Mr. Smallwood and
Love Funding, Inc. underwriters and made the underwriters aware of Ms. Casabal's comments
made in the conference cail held December 9, 2010.

Subsequently, Love Funding disengaged from both facilities projects and sent us a check
made out to each facility in an amount sent to them to start the projects less the cost of the
PCNA. Mr. Smallwood, Lave Funding, Inc. stated that the underwriters did not want to proceed

with the project because Ms. Casabal indicated that she would not allow either facility to abtain
HUD approval.

1 purchased my first skilled nursing facility in 1984 in Michigan City, Indiana and took
over a facility that had a probationary license and turned it around almost immediately. Since then
1 have owned and operated several facilities in the State of Indiana and consulted with in excess of
100 healthcare facilities in the state. I take pride in what these facilities have accomplished. [
wouid have never expected a representative of HUD to recommend actions that in my opinion
constitute fraud, and I will never succumb to take such measures. 1 am appalled by her
comments.

On February 15, 2011, I along with the MCHC facility administrator and director of
nursing met with Ms. Kimberly Rhoades, Director of the Long Term Care Program, Indiana
Department of Health and other upper management representatives within her department. At
that meeting Ms. Rhoades informed us that the SFF designation is a new program with HUD.
She further stated that she was required at the time to designate three skilled nursing facilities in
the State as SFF's and that as of February 15 she has been instructed by HUD ta expand that
mumber to four facilities. She recognizes that MCHC is a good facility and that she had just five
skilled nursing facilities in the MCHC area to choose from. She said "There were several skilled
nursing facilities in Lake County, Indiana she could have chosen, but that would have put an
excessive workload on the TSDH survey team in that area. Inturn, she chose MCHC in southern

Indiana since that ISDH survey team coukl manage the additional survey required by being
designated an SFF.

Ms. Rhoades was very understanding and has offered assistance towards advancing
MCHC to an improved status fram the SFF designation.
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In the almost twelve months that MCHC has been designated as a SFF and Ms. Casabal
has been assigned to the Facility, she has made only one recommendation to the Facility and that
recommendation in my opinion constitutes a fraudulent act. However, she has and continues to
cause us time and money related to her requests of information that has not constituted anything
toward the advancement of services or care provided at MCHC. Her most recent request i3 that
we provide her monthly financial statements by the 10th of the following month which is most
unreasonable and contrary to previous emails from her asking that they are provided by the 25th
of the foliowing month. You don't need to be 2 CPA for the past 30 years to realize that
providing fairly stated financial statements within 10 days from the end of a report period is not
achievable due to the fact it is virtually impossible to obtain an accurate recording of accounts
payable on an accrual basis since many of the invoices for expenses incurred in the report period
are not available by the 10th of the month following the report period.

In closing it onty makes since that this facility proceed through the Lien 232 process and
obtain more favorable financing which will provide additional available funds of approximately

$5,000 per month to put back into the facility and inturn, enhance the viability of a HUD project
that already exists.

The following are details of this existing HUD project:

Martin County Realty, LLC
313 Poplar Street
Loogootee, IN 47553
Martin County, Indiana

Loan {770 |

Borrower Name: Hoosier Realty [IT, LLC
Original Loan Amt.: $2,371,500

Current Loan Amt.: $2,059,417

Current Interest Rate: 7.85%

Note: The anticipated Lien 232 Project amortization is 20 to 21 years. Inturn, we are 5o
requesting to increase the existing amortization period.
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I have enclosed for your information a copy of a letter sent to Bill Lammers, Acting
Director of the HUD Section 232 Program, of which [ have not yet received a response.

If you would like me to provide you any further information, please contact me. I
anxiously await your response and appreciate any recormnmend

0 88k o6 v h peeded nining releas:

ASSE ATCC

Joseph R. Clausman, Ir.

JRC/ka
Enclosure
tadlir
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Martin Ctoun@ R@&ﬂ@z LILC

(d/b/a Martin County Healthcare &
Rehabilitation Center)

1980 E. 116th Street, Suite 105

Carmel, IN 46032

(317) 844-3110, Fax (317) 844-3294

March 10, 2011

Certified Mail 7009 2250 0001 5790 9376

Ms Regina Casabal
Financial Analyst
US Department of Housing and
Urban Development
Office of Insured Health Care Facilities
477 Michigan Avenue
Detroit, MI 48226

RE: Martin County Realty, LLC
Loan Numbei]®)(©)

Dear Ms Casabal.
We have enclosed the following information per your latest request:

1. Copy of the internal financial statements for the one and twelve months ended December
31, 2010.

2. Copy of the internal financial statements for the month ended January 31, 2011.
3. Copy of the census detail for December 2010

4. Copy of the census detail for January 2011.

5. Copy of the December 14, 2010 survey and plan of correction.

6 Copy of the follow up survey and plan of correction.

7. Copy of paper compliance letter dated February 23, 2011 related to December 14, 2011
survey.
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The State received erroneous information from the surveyors related to staffing hours
which caused the drop in star rating from 4 stars to 1 star in the area of staffing and caused the
drop from 2 stars to 1 star overall, accordingly. Actually, our nursing hours worked per patient
day have increased rather than decreased. We have provided the correct staffing information to
the State directly which should correct the error.

Your continued refusal to process our request for reimbursement of escrow funds is
putting an undue financial hardship on the Provider. Intum, please expeditiously process our
previous request.

Sincerely,

Josepl R. Clausman, Jr.

JRC/jka
Enclosures

cc: ‘Grover Davis, Esq.
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 Bertified Mail 7609 2250 0001 5790 9284

Mr. William J. Lammers, CPA, FACHE

Health Systems Advisor/Acting Director Section 232 Program
HUD Office of Insured Health Care Facilities

451 7th Street SW, RM 9224

Washington, DC 20410

Dear Bill:

It's been awhile since we met at HFMA in Indiana and since you worked at Crowe Chizek
and later at Sisters of St. Fraocis in Mishawaka. For that maiter is was some time ago that I
worked for Ernst & Ernst and Kimmerling Myers & Co. before going out on my own and starting
Clausman & Associates CPA's and Consultants.

As you may or may not be aware Clausman & Associates clientele is 95% healthcare
related and we now spend the majority of our time managing my investments in the healthcare
field, which brings me to the point of contacting you.

1 own two skilled nursing facilities in Loogootee Indiana that were financed with HUD
loans on July 21, 2000 with terms of 30 years and an interest rate of 7.85%. That was a goad
rate at that time, In July 2010 after being contacted on numerous occasions by various lenders,
including Love Funding, In¢. in Cleveland, I decided to move forward and obtain a HUD rate

adjustment (Lien Section 232 Program), since there would be no prepayment peaalty related to
the initial HUD financing effective September 1, 2010,

In March of 2010 I was informed that one of the faciliies, Martin County Healthcare &
Rehabilitation Center (MCHC) was designated by CMS upon the recommendation of the Indiana
State Department of Health (ISDH) as a Special Focus Facility (SFF). A facility is designated as
such due to surveys over the previous three years that cited deficiencies with scope and severity
that were identified as a G tag which constitutes a substandard level of care.

As we both know from our involvement with healthcare fhcilities through consulting and
managing facilities in Indiana, that facilities often times receive State surveys better than the
facilities deserve and other times worse than they deserve,

History shows that MCHC has been an excellent facility the past ten years under the
current ownership and management. In the early years under my management, MCHC had the
Best CMS report card among all skilled nursing facilities in the State of Indiana. As recent as
September 20, 2007 MCHC received a deficiency free survey.

195 Eort t 16eh Steect
Sulte 4105
Carme), [N 47032

31784423110
InxfBa4-.3204
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That being said, in March 2008 MCHC had a change in Director of Nursing (DON).
MCHC hired an individual who was & SDOH surveyor in the area that MCHC is located in
anticipation of continuing to provide the quality of care that had been provided for many years
with the continued care that residents in the area had learned to expect and desire from MCHC.
This individual, according to her previous peers, whom with she worked for 16 years failed
miserably if ooe is judged based on the subsequent survey, The survey conducted in October
2008 included many cited deficiencies that had to be addressed. Obviously, I expected much
better results. Inturmn, six months after hising the DON who previously was a SDOH surveyor,
management made another change in that position and the cited deficiencies were addressed

through the Facility's plan of correction and corrective actions were taken and the Facility was
placed back into compliance.

In September 2009 MCHC had their annual survey after the Facility reported to the
SDOH a reporteble incident, where the pharmacy, which a particular resident chose to fulfill her
pharmacy needs, continued to fill and deliver a prescription (antibiotic) well beyond the ten day
titne period prescribed by the resident's physician. This was discovered by the Facility nursing
staff and promptly reported to the SDOH. However, this incident was cited by the SDOH
surveyors during their survey and resulted in a partially extended survey. Although the pharmacy
acknowledged fauit for the incident through their reimbursement of the expense of the
prescription to MCHC, the Facility has paid many times over for the mistake through a civil
money penalty assessed by CMS related thereto, decreases in Medicaid rates associated thereto
and the incident's contribution towards placing MCHC in SFF status as a result an undesirable
CMS report card score associated therewith.

Fast forward to April 2010, MCHC hired a new DON and subsequently in June 2010 the
Facility recetved their next SDOH survey. The Facility was commended by the surveyors
regarding the perceived improvement and cited only two deficiencies, One of the deficiencies was
the Facility staffing schedule posted in the facility did not include the Facility name. Obviously
that was guickly remedied at the time the SDOH surveyor brought it to managements attention.
However, the other cited deficiency related to an incideat the Facility reported to SDOH in which
a certified nursing assistant (CNA) transferred a vesident fraom her wheelchair to the chair in her
raom without the assistance of another CNA or nurse. The CNA admittedly knew the resident
was a two person assist resident yet ignored that she required a two person assist in performing
the task and inturn, the resident experienced actual harm and therefore the Facility was cited for
such and received a G tag associated with the cited deficiency. The Facility had provided training
and inservices to the CNA regarding proper protocol and procedures required to transfer the
resident but the CNA knowingly ignored the required procedures and did not comply with such.

The Facility dismissed the CNA. from their employment and reported the CNA to the State
licensing authorities.
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Now, with the aforementioned being said, MCHC has and continues to make strides o
improve the Facility's report card score as evidenced by the Facility's improved "Overall” CMS
star rating from 1 to 2 stars and "Nursing Home Staffing” from 3 to 4 stars while roaintaining a 4
out of 5 star rating io the area of "Quality Measures".

In conversations prior to committing to moving forward with cbtaining refinancing / HUD
rate adjustment through the Lien 232 Program, I asked Bob Smallwood, CPA VP-Originations,
Love Funding, kre, if the fact MCHC currently had been designated an SFF would create a
problemn as far as obtaining HUD approval. Mr. Smallwood after discussions with his
underwriters assured me that it would not be a problem for MCHC or their sister facility,
Loogootee Nursing Center providing the facilities met the debt service coverage requirements,
He stated that the impact would make the Facility more financially viable and be beneficial to
HUD as well. Inturn, we decided to proceed and wrote a check to Love Funding, Inc. in the
amount of $10,370 for MCNC and $10,350 for Loogootee Nursing Center for the cost of the
PCNA, legal fees and costs plus a processing fee on Angust 13, 2010. After numerous hours of
work and various correspondence with representatives of Love Funding, Inc. and attorneys and
engaging Meridian Title Corporation on November 18, 2010 to perform a Title search at the
request of Love Funding, Inc., during the Lien 232 process, representatives of Love Funding, Inc.
engaged in correspondence and conversations with Regina Casabal, Financial Analyst, US
Department of Housing and Urban Development. Mr. Smallwood informed me that Ms. Casabal
in private conversations on more than one nccasion made comments that she was considering
recommending placing another management agent in MCHC. Ohviously I vehemently oppose
that; however she had not made such a comment to me. On December 9, 2010 Bob Smallwood,
Love Funding, Inc. arranged a conference call with Ms. Casabal and myself at 3:45 pm. that day.
I had previously provided a voluminous amount of correspondence to Ms. Casabal and
participated in conference calls with her and found her to be most ebrasive and she talked down to
me and the Facility of which I take offense. I felt like she very much lacked knowledge of our
industry and knew very little about MCHC after I had provided her with volumes of information.
Bab Smallwood, Love Funding, Inc. indicated that he also felt like she was not prepared when he
had scheduled calls with her. She also scheduled a conference call on December 2, 2010 of which
she was a no show. I felt like she was using me to educate her not about MCHC but the industry
in generel. During the conference call 1 further educated Ms, Casabal about the industry and
MCHC in particular and addressed any concerns she brought up. But during the call she made

two comments which were very disturbing and further demonstrates her lack of knowledge about
MCHC after being assigned the MCHC case. They are as follows:

First, Ms. Casabal made the comment that "The Facility is a not for profit faclity isn't it?"

This comment comes after receiving monthly compiled financial statements dating back to March
2010 that included the standard GAAP opinion for proprictary entities.
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Secondly, and most concerning she inquired about therapy pravided to Medicare
residents. She asked if we provided therapy in house and if the residents received themapy
everyday. Iindicated that the residents are assessed and based an the assessment, therapy is
provided accordingly, Ms, Casabal then further stated “If you provide more minutes of therapy it
will increase the amount of payment you would receive from Medicare and that she could put us
in contact with a company that could assist MCHC in doing that and all they would chargeis a
percentage of the increase in payments MCHC would receive from Medicare.”

I was astounded by her comments and contacted Mr. Smaliwood following our conference

call and stated to him that the actions she recommended constitute Medicare frand and I nor
MCHC would tiave any paxt of such.

On the moming of December 15, 2010 1 had a conference call with Mr. Smallwood and
Love Funding, Inc. underwriters and made the underwriters aware of Ms. Casabal's comments
made in the conference call held December 9, 2010.

Subsequently, Love Funding disengaged from both facilities projects and sent us a check
made out to each facility in an amount sent to them to start the projects less the cost of the
PCNA. Bob Smallwood, Love Funding, Inc. stated that the underwriters did not want to proceed
with the project because they didn't believe Ms. Casabal would allow either facility to obtain HUJD
approval because MCHC is designated as SFF and both facilities are under the same management.

Bill, I write to you for your input and suggestions as to where we go from here. I have
spent a significant amount of funds with Love Funding, Inc. and the title company plus numerons
hours of time and other cost to obtain a HUD rate adjustment for these two facilities.

The following is a list of information previously provided to Love Funding, Inc. for each
Provider:

1. Compiled Financial Statements for 2007, 2008, 2009 and January 1, 2010 through
September 30, 2010.

2. Audited financial statements for the twelve months ended June 30, 2008, June 30, 2000
and June 30, 2010.

3. SDOH Surveys for 2007, 2008 and 2009,

4. Operating Agreement

5. Management Agrecment
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6. Facility License
7. Original Title policies dated July 21, 2000
8. Certificate of survey dated July 6, 2000 and related copies of the AL.TA/ACSM Land Title
Survey dated July 6, 2000,
9. Insarance Policies and six year Loss History

10.  Original Mortgage Note

11. Consent of Memers/Resolution from Martin County Realty, LLC and Loogootes Realty,
LLC ta cbtain a loan from Lave Funding Corporation, the FHA Mortgagee.

12. Correspondence regarding critical reapairs, non-critical reparis and owner-elective repairs
as the result of the PCNA iuspection performed by Steve Kaskey, Dominion Due
Diligiency Group on September 21, 2010,

13. Verification of Mortpgages from Mtdland Loan Services, Inc,

14. Copy of TBO commitment for both projects.

15. Trailing 12 month trial balance of revenue and expenses for the period October 1, 2009
through September 30, 2010,

16. Data Certification with attached census breakdown by month far the years 2007, 2008,
2009 and January 1, 2010 through September 30, 2010,

17. Certified answers to Section 232/223 Questions with attachments,

18. Signed Mortgagor Consolidated Certifications.

19.  Signed certifications of no pending or threatened claims against the professional liability
insurance.

20,

Various correspondence sent to Regina Casabal, HUD.

I purchased my first skilled nursing facility in 1984 in Michigan City, Indiana and took

over a facility that had a probationary license and tumed it around almost immediately. Since then
I have owned and operated several facilities in the State of Indiana and consulted with in excess of
100 healthcare facilities in the state. Itake pride in whet these facilities have accomplished, 1
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would have never expected a representative of HUD to recommend actions that in my opinion

constitute fraud, and I will never succumb to take such measures. X am appalled by her
corments.

In closing it only makes since that these facilities proceed through the Lien 232 process
and obtain more favorable financing which will provide additional available funds of

approximately $5,000 per month to put back into the facilities and inturn, enhance the viability of
a HUD project that already exists.

The following are details of the existing HUD projects:

Loagootee Realty, LLC Martin County Realty, L1.C

12802 E. US Hwy 50 313 Poplar Street

Loogootee, IN 47553 Loogootee, IN 47553

Daviess County, Indiana Martin County, Indiana
EIE) DI

Loan 4 Loan o)

Borrower Name: Hoosier Realty I, LL.C Borrower Name: Hoosier Reelty I, LLC

Original Loan Amt.: $2,320,000 Origimal Loan Amt.: $2,371,500
Current Loan Amt.: 2,015,128 Current Loan Amt.: $2.059,417
Current Interest Rate; 7.85% Current Interest Rate: 7.85%

Note: The anticipated Lien 232 Project amortization is 20 to 21 years. Inturn, we are not
requesting to increase the existing amortization period,

1 have also eaclosed copies of various correspondence and documents mentioned herein
for your review and convenience.

Bill, if you would like me to provide to you any further information referred to herein,

please don't hesitate to ask. X anxiously await your response and appreciate any recommendations
or guidance you can provide.

' Sincerely,

Joseph R. Clausman, Jr.

TRCfika

Enclosures
Eeali2

@oz3



|

yr L— -

- . -
~@3,28-2811 99:41

~03/29/2011 0955 FAX 13178388964 ]
Medicare.gov - Nursing Home Compare - Select Nursing Homes

Step 2: Choose Nursing Home to Compare

ket T A Rl T TRAPIAT THEY L pascs B

13178388964

Ao24

Page 1 of 1

Return To Previous Page

LR

i,

Icon Legend x\ '

Speclal Facus Facllities (SFF) are nursing homes that have a history of persistent poor quality of care.

=% These nursing homes have been selected for meore frequent Inspections and menitoring. To learn more,

visit the CMS Certification & Compliance website.

& Choose up to 3 nursing homes to |Compa re|

Nursing Home Namaea and Overall Health Nursing Quality Program Number af Type of
General Information .2 Rating Inspections Home Measures |Participation Certified Ownership
Staffing Bads
fwhat [s this?]][What )s this?] [What I5 this?] [What is this?] [What i5 this7]
!
MARTIN COUNTY HEALTHCARE f i Medicare &2 Far orofit -
] out of 5 loutof 5 lowof s 4outof 5 p
@ stars ' stars stars stars Medicaid
313 POPLAR STREET !
LOOGOOTEE, IN 47553 )
(812) 295-4433 {
Resident Councll |
Mapping & Directions i
!
2 Choose up to 3 nursing homes to
http:/fwww.medicare.gov/NHCompare/Include/DataSection/Questions/HomeSelect.asp 3/2/2011



—_— =~ e —— = ————————— - — —

g3,29,2011  ©9:41 131793885964

03/29/2011 0956 FAX 13178388964 do2s5
Medicare.gov - Nursing Home Compare - Select Nursing Homes Page 1 of 1
Step 2: Choose Nursing Home to Compare atu Previous
Icon Legend @ Spectal Focus Fadillties (SFF) are nursing homes thdt have a history of persistent poor quality of care.

These nursing homes have been selected for more freguent Inspections and monttoring, To learn mare,
visit the CMS Certiftcation & Compliance website,

*r Choose up to 3 nursing homes to

Nursing Home Name and Overall Health Nursing Quality Program Numbaear of Type of
General Information . Rating Inspections Home Measures |Participation Certified Ownership
Staffing Beds
[What 15 this?}|[What Is this?] [What Is this?] [What is this?] {what is this?)
! H

MARTIN COUNTY HEALTHCARE ! : Medlcare 62 For profit -
& REHABILITATION CENTER > haiid ¢ b ' sk i 4y ﬁ-»ﬁrﬁfﬁ» and Corporation
ey outof 5 + 1 outof5 4outof5  4outof> Medicald
iﬁ@% stars !  stars stars ,  stars edlca

313 POPLAR STREET :
LOOGOOTEE, IN 47553 ' !
(812) 295-4433

Resldent Council
Mapping & Directions f )
l 1

? choose up to 3 nursing homes to

http://www.medicare. gov/INHCompare/Include/DataSection/Questions/HomeSelect.asp 11/19/2010




TS DEPAVREMINTOF HOESING ANDLRBAWBDEVEFOPMVENT

"ol NN 4 )L

I < b boatd ! [

Hie Honotable Tadd Rokara
NMenmiber, U ndted Staes

Hotse of Representatisves
2o8tE Mo Street, Sure 332
Phamtheld, N oihn 252

Dear Representatine Rokata

Fhaok you tor voun Tetter of Macch 290 2000 o behialt of sow constiaent
M Joseph Classman T, soho expressed concern about the ahiity o retinance bis doan tor the
Mot € oumy Healthoare & Rehabihitation Center e NICHO) Since M Clausman adso contacied
the Cthice of Healthcare Programs cOHP duectly, e swoas peosded aovesponse trom Muchaet
Vaughn, Aoy Durecor of the Section 232 Program

MO Clansman maheated i his detten to OFEP dhan MO TIC s as designaied a Speaal Foous
Eachiny st By by dhe Centers tor Medicare and Medicand Services tONS) OHP has contumed tha
the amett SEY siatus s notonpros e, the carrent overall €S St Ratmge s 1oand ihe canent
stves statrarmg s T s these tannes ditter somes i trom the staiaving reterenced i his
cotrespondenee, OFIP has requested that Mo Classman provide any updated records to dociment

hanges o the publishied ratings

M Clansman sugegested that g en that iehmanang would presannably lower the mondhly
debt sers e e operational matters of MOCHC shouid nor predluade ietinancmg - The Departmient of
Hovsmyg and Urban Descioprent, throngh ws Section 232 proam, instres toans that 1 HLA-
appioved lenders are walling to orhe When a mongago i~ sechmg to refunance an et [ HLA
mstred Toan o substaptiadly improse s cash tlos D HUD expedts the morteagon 1o provide full
stiratiee hat some fonw d, the Licies sl be eperated nysach aowas as to tally coimpont wath
the NS and state covpedtattons Foroan EH approsced fender 1o have sutticient confudenes o

procecd onoorchinanee apphottan the fender sould e pect this as well

Mihoneh Tove Tundine Tecorporaned m P HEY ppioe eddender has dedimaed o cetinaner
ploan o MO TIC AT € Voo ns wakbooo contactorba THEY pproved Londers e zandime
tcnr ander v stoeedaads NVIE G Tansaran capressad Concern T hat OHEP Nccowm Exedine
E O I SRNY SO VRN VS PR PUYE S AT B I C I T LAY R B T RN S N A R R
Srcuitos b FIEEY o pope T P e e aesrad Tl prospect o secton 238 loaaes o
S o oreadton oeoss ot tabe ol Soconm Eaoontive B she andonn oo e e

T T

sl _ot el hel s

St
-



M Clausioant abso dieated that M casabal gave him advice iegardinge Medicae
paviients that he deemed mappropriate dccording o dcung Director Maichael Vanohn M
{ amabal did snggest to N Claosman s anous avenues ayathable woa project hay ing eperational
deticrencies mcduding the possthilits ot retaimmy a thnt o review Medicae ad census tsstes
s eonmion practice tor faciliees to reviess such natters witd 10 seek the assistanee of L consubung
et when addressing the complesites assocntred with obtaming optmal legiimate provida
pavients  Howeverom hght of My Clansman™s concern, OHP has deaded o assten Acconnt
Eaecutne Do Coon to wark sath the servicing of MOHC and has provided contact infommation 1o
M € hasman

[ hope this intermanon s helphad i responding tevonr constituent 18 Eean be ot further
assintaee pledse let me hnow

Sieeiels,

v ¢S
’,-[{{1 ;( !(&V:‘f"\

Porer v Kovar
Nssistant Searetary for Congression.al
and Intereovenmmental Refatiens

-



24-12-2011 12:27
04,12/2011 €2:42 paAX i317§§§;§ﬁ8964

Ay,

@ood

Page } of 1

Congressman Todd Rokita
U.5. Housa of Representatives

Representing indlana’s Fourth Congressional District
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WATHOUT ThE EXests Fr RASSION 0F THE PERTDN BWWGLYET). OFSCIOSU WE OF FERSONAL RECORDS YO A MEMEEE OF LONGMESS Wint) B
ALCTIG OM GEHALE OF THE CONSTITUACNT B PRCHTAITED, LENLESE THE (NOGA0WAL TO WOl THE ARCHRD PLRTATAS HAS COmLIWTED,

LI FHTENY MITHOMES THE CHNCE OF 553 ALPRESEKTATIVE TODD ROXITA, T RECIVE | WEORPATION T MY FLE
VERTINENT TO 12 M by 8 - Pl
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ASSISTANT SECRETARY FOR CONGRESSIONAL MAY - ﬁ 20”
AND INTRRGOVEFRNMENTAL REIATIONS

The Honorable Todd Rokita

Member, United States House of Representatives
In 4™ Congressional District Office

2680 East Main Street, Suite 332

Plainfield, IN 46168

Dear Representative Rokita:

This is in response to your inquiry of April 12, 2011, on behalf of your constituent,  Ms.

[b)E) | [b)E) | Ms. [2)E) | expressed concems in regard to the purchase of the HUD property
located at[®)E) HA Case Number[®/®) |
Our records show that Ms. [£X6) offer to purchase the property was accepted by the

Asset Manager, OFORI, on March 24, 201 1. The contract leas executed by OFORIon April 22,
2011, and the contract expiration date is June 6, 2011. A copy of the executed contract, along with

instructions on activating the utilities for the home inspection and scheduling the closing, was sent

to Ms. [B8_____real estate agent on Apnl 27, 2011.

The Department is makwng every etfort to ensure that t—IUD’s Asset Managers are executing
contracts in a timely manner, and responding to customer inquiries as soon as possible. If you have
any questions, please have a member of your staff contact Ralph Jackson, REO Director with the

Atlanta Homeownership Center at (678) 732-2153.

I hope the information provided is helpful in responding to your constituent. Please let me
know 1if [ can be of further assistance.

Sincerely,

Jitio A e

Peter A. Kovar
Assistant Secretary for Congressional
and Intergovernmental Relations

ww hud.pov cspannl.humlgov
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TODD ROKITA
4TH DISTRICT, INDIANA

238 CANNCN HOB
WASHKINGTON, D.C 20516

{202) 226-0544 (FAX}

@oo2

COMMITTEE ON THE BUDGET

COMMITTEE ON HOUSE
ADMINISTRATION

(202) 225-5037 COMMITTEE ON EDUCATION

AND THE WORKFORCE

* ROKITA.HOUSE GOV
55 § WASHINGTON STREET @nngrezﬁ of ﬂ]B mitttteh ﬁtate&

{317) 718-0405 (FAX)

DANVILLE, IN 46122

(347) T15-0404 House of Representutives
Waslington, BE 20515

407 5 6TH STREET
MITCHELL 1N 47448

{812} 848-8378

{812) B49-9769 (FAX)

June 7, 2011

VIA FACSIMILE TRANSMITTAL
{202) 708-1350

U.S. Department of HUD (SECOND CONGRESSIONAL INQUIRY)

To Whom It May Concern:

Please find enclosed the signed Privacy Authorization accompanied by the lctter of explanation
from our constituent, [0 |[0X6) |

I also wanted to add after speaking with Mr. [2X8) | yesterday that HUD contracts with Asset
Management Specialists, using HMBI as a go between with Profcssional Property Preservation,
LLC, who in tur remits payment to our constituent.

We would appreciate any help that you can give.

Best Regards,

\%,'JMJ

Ter1 Smith
Consutucnt case Manger for

Congressman Todd Rokita

Enclosures
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Congressman Todd Rokita
U.S. House of Representatives
Representing Indlana’s Fourth Congresslonal Distifet

Autieartmation fn Accardamce with thy 1874 Privacy Act

RAME ©)e) | __ DATE OF BIKTH rof &7
FLLE n
. DIE

cY: STATE: zml{ ) |

J{b){S)
EVIAIL ADDRESS. mmmmmnm@ No
DAYTIME BHONG 2)10) ENiNG Prond )0
SOCTALSECURITY NUMBEN: - - CLAIM ORSENIAL NUMBER:

PLEASE BRIEFLY DESCRIBE THE EXACT MATURE DF YOLIR PROBLEM, AND WHAT ¥YOU WANT
CONGRESSMAN ROKITA T 10 O HELP YOur. [IMLEASE SEND DOMES OF ANY RELEVANT

TNFORMATION — DO ROT SEND OTRGINALS (Please ute back of form or pitach sddittonsl pagesdl m ora spect reedmf]

See gHached

Afe you represented by an Attornay: \‘B@
If yus, pleasa list your attarrey’s nama and address:

THE FIRIPACY ACT OF 1974 PROHERITS THE GOVERMWENT HIDM HE ARY HON FROT FILES OF IRIIARUALS
VITHOUT THE EXPAESS PERMISEION OF THE PERIDN INWOLNTD. DISOLOSURE OF (EREOMAL RECORDS TO /4 MEMETR OF SORGAESS WHDH 5
ACTEHG ON REHALE OF THE CORGTTITASENT £ $PROMETED, UKLEST THE (INDIVIDUAL YU WG THE RECARD PERTAMS HAS CONSEMTED

1, THE UNDERRIGNED, HERKEY MFTHORLE YHIE OFFHOR 00F US A T RECERVE INFORVRA TICTN 1 AV FILE

— (b))

Date: &4 PLEASE EETURN TO THE PLAIRFIELD DRSTRICTT OFFICE
26B0 E. Wule 5, Sultw 352
Phrintietd, In 46168 (317} EZH-0AD4

ihooa
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Dear Mr. Rokita:

My wife has started & property preservation business providing teantehance services for
HUD owned homes, We are an indirect contractor to Asset Management Specialists who
we believe are the prime contractors to HUD | say “we believe” becausc we are
subcontraciing to a subcontractor who has contractcd with Asset Management
Specislists. However another company, HMBY, operates in between Asset Management
Specalists and our contractor. To my mind it is a rather convoluted way of domg
business and it must be costing the taxpayers a great deal more to have all of these
midd)emen invelved,

Nevertheless, the reason why [ contacted your office is that my wife has been doing work
for Asget Management Specialists since March through another contractor. 'When she
ingquiredt about when and how much she swould be recerving for her work, she was wid
that the amount wasn't clear a5 yet and it would hikely be it the second balf of June that
she wayld be paid for the work done in March and April The contract we agreed to
called for 45 day payment terms which is 50% longer than standard commercial terms as
1t is but to tell my wife that she won’t be paid for 90+ days is just plein wrong.. They
claim to be having a problem with their invoicing system. [ have been 1n business for
over 30 years and if | cver had a customer who had an invoiciog problem and wouldn't
pay me for 90 days, 1 knew that it was more than a system problem and that they were
using my money to fund their business. I am surc that HUD is paying them for thesr
services in less than 90 days

We have wvested nearly $10,000 in equipment and operating costs and I am not working
so we arc depending on this income to stay in our own home We cannot affoxd 10 go
without an income for 90 days.

We would greatly appreciate the congressman’s assistance 1n asking HUD to encourage
their vendars, specifically Asset Management Speciahsts to live up to their contractual
obligations and pay their vendors ontime Mast of their vendors are small eperations
like my wife's and cannot afford to be sireng cut like this, Can you please help?
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June 10, 2011

1 he Honorable Todd Rokita
MMember, Pnuted States

House of Representative

26840 IFast Main Street, Suite 132
Plaintiefd, IN 16168

Dear Congressman Rokita

Fhank vou for your correspondence to the U S Department of Housing and Urhan
Development (FIL.D), dated May 6, 2011, on behalf of your constituent, Mr [(2)X6)
v [BO

[[0X6) ]

states that his wife’s company has not been paid by one of HUD’s Field Servace
Managers, Asset Management Specialist. Inc. (AMS)

Our staff has notificd AMS of this complaint  AMS s responstble for addressing the
concerns raised by Mr [2M8) | We expect that AMS will resolve any subcontractor issues in

accordance with their contracts and apphcable law  HUD can encourage a contractor to make
umely paymeats However, HUD cannot entorce a contractual agreement between its contractor
and a subcontractor

If the matter 1s not resolved expeditious!y, your constituent may also want
to contact the Department of Labor, in Indiana, at www.dol gov

1 hope this information is helpful in responding to vour constituent. If you need lurther

Field Office Director

13
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The Honorable Todd Rokita JUN 28 20n
Member, United States
House of Representatives
355 South Washungton Street
Danville, IN 46122

Dear Representative Rokita:

Thank you for your letter of June 7, 2011, on behalf of your constituent, [ ][EX0 ]
who 18 asking HUD to encourage their vendors, specifically Asset Management Specialists, to pay
their subcontractors on a more timely basis.

The Department 1s conducting a review of this matter. Upon completion of the review, a
final response will be provided.

Thank you for your interest in the Department’s programs.

Sincerely,

Peter A. Kovar
Assistant Secretary for Congressional
and Intergovernmental Relations

rw hitud.pov esprznol. huil gov
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TODD ROKITA
4TH DISTRICT, INDIANA

236 CANNON HOB
WASHINGTON, OC 20515
1202} 226 5037
{202) 226-0544 [FAX}

e s C0MQress of the nited States

PLAINHELD, IW 4 7158
{317} B838-0404
1317 838 85964 {FAX]

May 11, 2011

VIA FACSIMILE TRANSMITTAL

{202) 708-1350]

Mr. Peter A. Kovar

fiauze of Representatives
Washington, DA 20515

Assistant Secretary for Congressional and

Intergovernmental Relations
451 7™ Street, SW
Washington, DC 20410

RE: Joseph Clausman, Ir.

Dear Mr. Kovar:

@002

COMMITTEE ON THE BUDGET

COMMITTEE OM HOUSF
ADMINISTRATION

COMMITTEE ON EDUCATION
AMD THE WORKFORCE

www toddroksa_house gov

Thank you so much for your letter dated May 5, 2011 with regard to the above referenced matter. Mr.
Clausman asked that | attach his April 22, 2011 letter to Michael B. Vaughn because he believed that Mr.
Vaughn's letter of April 6, 2011 contained several discrepancies that Mr. Clausman's attached letter

might be able to clear up.

Mr. Clausman also requested that you follow up with any other entities that Ms. Casabal recommended
to other nursing home owners with regard to additional minutes of therapy to see if they were using the
people that Ms, Casabal recommended. Mr. Clausman still feels that had he done the same thing as
Ms. Casabal, as far as recommending other entities to provide additional therapy minutes, that the
government would have looked upon it as Medicare Fraud

In Iight' of the above, Mr. Clausman is very happy with Tim Coon and has received some of his funds

Sincerely,

i It

Teri Smith

Case Manager far Congressman Todd Rokita, Indiana 4™ District

Attachment
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April 22, 2011

Mr Michael B Vaughn

Acting Director Section 232 Program

U S. Department of Housing and Urban Development
451 Tth Street SW, Room 9224

Washington, DC 20410

RE: Loogootee Nursing Center (FHA4 (b)(8) '
Martin County Healthcare & Rehabilitation Center (FHA | (b)(6)

Dear Mr. Vaughn:

Thank you for your letter dated April 6, 2011. In your letter you referenced the statement
in my letter dated January 6, 2011 to Bill Lammers and more specifically my reference to Martin
County Healthcare & Rehabilitation Center's (MCHC) improved CMS Star rating from 1 to 2
stars Overall. I have enclosed copies of such for your review in the form of information printed
from the internet Medicare.gov - Nursing Home Compare dated November 19, 2010. During the
most recent MCHC State survey completed December 28, 2010 the surveyors collected
erroneous staffing information that was ultimately entered into CMS and inturn, erroneously
reduced the MCHC Nursing Home Staffing star rating from 4 stars to 1 star and Overall star
rating from 2 stars to 1 star. Based on MCHC management's correspondence with Kim Rhodes,
Director of Long-Term Care Program at the Indiana State Department of Health, this information
has been corrected and the CMS star ratings have been changed to once again show 4 stars for

Nursing Home Staffing and 2 stars Overall. I have enclosed a copy of the revised star ratings
dated today for your convenience.

Your letter also stated that my letter to Bill Lammers indicates that my prospective lender
ultimately expressed concerns about refinancing the facitities in light of the Special Focus Facility
(S¥F) status of MCHC My letter to Bill Lammers actually states that the prospective lender
made the decision not to move forward with the refinancing (adjustment of existing HUD rate of
interest) after corresponding with Ms. Regina Casabal "because they didn't believe Ms. Casabal
would allow either facility to obtain HUD approval because MCHC was designated as a SFF and
both facilities are under the same management.” Furthermore, my letter states that the
prospective lender's VP of Orignations and Underwriting assured me that the fact that MCHC is
designated a SFF would not be a problem for MCHC or their sister facility Loogootee Nursing,
Center (LNC) providing the facilities met the debt service coverage requirements. Both facifities

met those requirements. I have retained emails and other correspondence which support the
above statements.

1980 Fust 116th Swect
Sunle 2105
Carme! [N 44012

37244 2110
tuktA44.3294
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Mr. Michael B Vaughn
April 22, 2011
Page Two

Regarding your statement about Regina Casabal advising me related to engaging a
consultant to assist with Medicare and census issues. At no time did Ms. Casabal suggest that I
retain a firm to assist with census issues. As stated in my letter to Bill Lammers, Ms. Casabal did
ask "if we provided therapy in house and if residents received therapy everyday. 1 indicated that
the residents are assessed and based on the assessment, therapy is provided according to their
needs " Ms Casabal further stated "If you provide more minutes of therapy it will increase the
amount of payment you would receive from Medicare and that she could put us in contact with a
company that could assist MCHC in doing that and all they would charge is a percentage of the
increase in payments MCHC would receive from Medicare." I went on to further state "I would
have never expected a representative of HUD to recommend actions that in my opinion constitute
fraud, and I would never succumb to take such measures." You further state that "suggesting
such avenues to an owner/operator would not be unusual when a property's operational or
financial performance needs improving ” What MCHC peeds foremost is to teceive two
consecutive surveys with no deficiency tags with a designated scope and severity in excess of an
E. When this accurs MCHC will be clear of the SFF designation. 1 own the only two facilities in
the MCHC service area and based on our research 95% of residents requiring long-term care in
our primary service area reside in these two facilities At this time, it behooves me if most of the
new resident admissions choose LNC over MCHC until MCHC sheds the SFF designation.

i

The above being said and moving forward, T would like to take this opportunity to thank
you for reassigning Ms. Casabal. MCHC is in the process of remodeling the intermediate care
wing and inturn, repairing and or replacing certain capital assets related thereto. The fact that Ms.
Casabal has repeatedly denied our request for reimbursement for such items from our
Replacement Reserve Escrow account has placed an undue financial hardship on MCHC. Also
her most recent request to receive monthly financial statements by the tenth of the following
month is most arbitrary and capricious. [ am a CPA and it is virtuaily impossible to prepare
meaningful financial statements by the tenth of the month following the financial statement period
end It should further be noted that this was her most recent demand. Prior to this latest deadline
for information necessary for her to "release funds" the deadline was twenty-five days subsequent
to the period end, which is also not enough time to provide meaningful financial information. 1
also have in my possession emails that support this fact. Ms, Casabal through time continued to
provide a moving target as to what she deemed necessary to release funds.

For your information, I have also enclosed a copy of my letter dated March 15, 2011 sent

to Mr Joseph Tuczak prior to receiving a reply via a telepbone call from Bill Lammers regarding
my letter dated January 6, 2011.
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Mr Michael B. Vaughn
April-22, 2011
' Page Three

In closing thank you for assigning Mr Coon as our new Account Executive. I trust Mr.
Coon will work with MCHC as we continue to make our best efforts to shed the Facility's

designation as a SFF.
Sincerely,
Joseph R. Clausman, Jr
JRC/jka
Enclosures
secX32 '

cc: Timothy R. Coon

—
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Aedicare.gov - Nursing Ylome Compare - Select Nursing Homes Page 1 of 1
Step 2: Choose Nursing Home to Compare Return To Previous Page

Icon legend f@'&} Special Focus Faciiities (SFF) are nursing homes that have a history of persistent poor quality of care,

These nursing homes have been selected for more frequent inspections and monitoring. To learn more,
visit the CMS Certification & Compliance website,

¥ choose up to 3 nursing homes to [Comparel

Nursing Home Name and Overall Health Nursing Quality Program Number of Type of
General Information .4 Rating Inspections Home Measures |Participation Cenrtified Ownership
Staffing Beds
[What Is thig?] [What Is this?] [(What is this?] [What Is this?) {What is this?]
? R-"FHABILITATION CENTER 2outofs 1 out of 5 4 outafs 4 autafs and Corporation
) stars | stars stars stars Medicaid

313 POPLAR STREET
LOOGOOTEE, IN 47553
(812) 295-4433

Resident Council
Mapping & Directions

®  Choose up to 3 nursing homes to

http://www.medicare.gov/INHCompare/Include/DataSection/Questions/HomeSelect.asp 4/22/2011
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""' Choose up to 3 nursing homes to
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CLAUSNAN & ASSOCIATES, PC ) March 15, 2011
¢ arnfied Public Accountanis
& Cmpaiftaniy

Certified Mail 7009 2250 0001 5790 9413

Mr, Joseph Tuczak

US Department of Housing and Urban Development
Office of Healthcare Programs

77 W. Jackson Blvd

Chicago, IL 60604

RE:  Martis ty, LLC
Loan L__(b)(6)
Borrower Name Hoosier Realty, [IL LLC

Dear Mr. Tuczak:

1 am writing to inform you of issues surrounding a HUD financed skilled nursing facility of
which I am the sole member of the LLC referred to above. I also have a CPA firm, Clausman &

Associates CPA's and Consultants. Clausman & Associates clients are 95% healthcare.

Martin County Healthcare & Rehabilitation Center (MCHC) was financed with a HUD
loan on July 21, 2000 with terms of 30 years and an interest rate of 7.85%. That was a good rate
at that time. In September, 2010, I decided to apply for a HUD rate adjustment (Lien Section

232 Program), since there would be no prepayment penalty related 1o the initial HUD financing
effective September 1, 2010.

In March of 2010 I was informed that Martin County Healthcare & Rehabilitation Center
was designated by CMS upon the recommendation of the Indiana State Department of Health
(ISDH) as a Special Focus Facility (SFF). A facility is designated as such due to surveys over the

previous three years that cited deficiencies with scope and severity that were identified as a G tag
which constitutes a substandard level of care.

From my involvement with healthcare facilities through consulting and managing facilities
in Indiana the past 35 years, I understand that facilities often times receive State surveys better
than the facilities deserve and other times worse than they deserve.

History shows that MCHC has been an excellent facility the past ten years under the

current ownership and management. In the early years under my management, MCHC had the
best CMS report card among all skilled nursing facilities in the State of Indiana. As recent as
September 20, 2007 MCHC received a deficiency free survey.

1GR0 Bast | 16th Sitee
Swite #1005
Counsel, 1N AG032

JLT/RA4-3 1L 1D
faxifgdd-1 2491
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Mr. Joseph Tuczak
March 15, 2011
Page Two

1n conversations prior to committing to moving forward with obtaining refinancing / HUD
rate adjustment through the Lien 232 Program, 1 asked Bob Smallwood, CPA VP-Originations,
Love Funding, Inc. if the fact MCHC currently had been designated an SFF would create a
problem as far as obtaining HUD approval. Mr. Smallwood after discussions with his
underwriters assured me that it would not be a problem for MCHC or their sister facility,
Loogootee Nursing Center, providing the facilities met the debt service coverage requirements,
He stated that the impact of gbtaining a lesser interest rate would make the facilities more
financially viable and be beneficial to HUD as well. Intom, we decided to proceed and wrote
checks to Love Funding, Inc. in the amounts of $10,370 for MCHC and $10,350 for Loogootee
Nursing Center for the cost of the PCNA, legal fees and costs plus a processing fee on August 13,
2010. After numerous hours of work and various correspondence with representatives of Love
Funding, Inc and attorneys and engaging Meridian Title Corporation on November 18, 2010 to
petform a Title search at the request of Love Funding, Inc., during the Lien 232 process,
representatives of Love Funding, Inc. engaged in correspondence and conversations with Regina
Casabal, Financial Analyst, US Department of Housging and Urban Development, Ms, Casabal
was assigned to MCHC since the facility was designated an SFF. On December 9, 2010 Mr.
Smallwood, Love Funding, Inc. arranged a conference call with Ms. Casabal and me at 3:45 pm.
that day. I had previously provided a voluminous amount of correspondence to Ms. Casabal and
participated in conference calls with her and found her to be most abrasive and she talked down to
me and the Facility, of which I take offense. I felt like she very much lacked knowledge of our
industry and knew very little about MCHC after I had provided her with volumes of information.
Mr. Smallwood, Love Funding, Inc indicated that he also felt like she was not prepared when he
had scheduled calls with her. She also scheduled a conference call on December 2, 2010 of which
she was a no show. I feit like she was using me to educate her not about MCHC but the industry
in general During the conference call I further educated Ms Casabal about the industry and
MCHC in particular and addressed any concerns she brought up. But during the call she made

two comments which were very disturbing and further demonstrates her lack of knowledge abolit
MCHC after being assigned the MCHC case. They are as follows:

First Issue #1, Ms. Casabal made the comment that “The Facility is a not for profit facility

isn't it?" This comment comes after receiving monthly compiled financial statements dating back
to March, 2010 that included the standard GAAP opinion for proprietary entitics.

Secondly Issue #2, and most concerning she inquired about therapy provided to Medicare
residents. She asked if we provided therapy in house and if the residents received therapy

everyday. 1 indicated that the residents are assessed and based on the assessment, therapy is
provided accordingly. Ms. Casabal then further stated "If you provide more minutes of therapy it
will increase the amount of payment you would receive from Medicare and that she could put us
in contact with a company that could assist MCHC in doing that and all they (the company)
would charge is a percentage of the increase in payments MCHC would receive from Medicare




B5-10-2811 14:49 13178 T
057102011 13:04 FAX 131 it

78388964

Mr Joseph Tuczak
March 15, 2011
Page Three

1 was astounded by her comments and contacted Mr. Smaliwood following our conference

call and stated to him that the actions she recommended constitute Medicare fraud and I nor
MCHC would have any part of such

On the morning of December 15, 2010 I had a conference call with Mr. Smallwood and

Love Funding, Inc. underwriters and made the underwriters aware of Ms. Casabal's comments
made in the conference call held December 9, 2010.

Subsequently, Love Funding disengaged from both facilities projects and sent us a check
made out to each facility in an amount sent to them to start the projects less the cost of the
PCNA. Mr. Smallwood, Love Funding, Inc. stated that the underwriters did not want to proceed

with the project because Ms. Casabal indicated that she would not allow either facility to obtain
HUD approval

I purchased my first skilled nursing facility in 1984 in Michigan City, Indiana and took
over a facility that had a probationary license and turned it around almost immediately Since then
I have owned and operated several facilities in the State of Indiana and consulted with in excess of
100 healthcare facilities in the state. T take pride in what these facilities have accomplished. 1
would have never expected 2 representative of HUD to recommend actions that in my opinion

constitute fraud, and I will never succumb to take such measures 1 am appalled by her
comments.

On February 15, 2011, 1 along with the MCHC facility administrator and director of
nursing met with Ms Kimberly Rhoades, Director of the Long Term Care Program, Indiana
Department of Health and other upper management representatives within her department. At
that meecting Ms. Rhoades informed us that the SFF designation is a new program with HUD.
She further stated that she was required at the time to designate three skilled nursing facilities in
the State as SFF's and that as of February 15 she has been instructed by HUD to expand that
number to four facilities. She recognizes that MCHC is a good facility and that she had just five
skilled nursing facilities in the MCHC area to choose from. She said "There were several skilled
nursing facilities in Lake County, Indiana she could have chosen, but that would have put an
excessive workload on the ISDH survey team in that area. Inturn, she chose MCHC in southemn

Indiana since that ISDH survey team could manage the additional survey required by being
designated an SFF.

Ms. Rhoades was very understanding and has offered assistance towards advancing
MCHC to an improved status from the SFF designation
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This brings me to Issue #3, Ms. Casabal continues to deny the MCHC requests for
reimbursement of escrow funds related to replacement reserves. This is pot only an arbitrary and

capricious act but has further put an undue financial hardship on MCHC and hinders MCHC from
making further expenditures necessary to advance the quality of care provided at MCHC,

In the almost twelve months that MCHC has been designated as a SFF and Ms. Casabal
has been assigned to the Facility, she has made only one recommendation to the Facility and that
recommendation in my opinion constitutes a fraudulent act However, she has and continues to
cause us time and money related to her requests of information that has not constituted anything
toward the advancement of services or care provided at MCHC. Her most recent request is that
we provide her monthly financial statements by the 10th of the following month which is most
unreasonable and contrary to previous emails from her asking that they are provided by the 25th
of the following month, You don't need to be a CPA for the past 30 years to realize that
providing fairly stated financial statements within 10 days from the end of a report period is not
achievable due to the fact it is virtually impossible to obtain an accurate recording of accounts
payable on an accrual basis since many of the invoices for expenses incurred in the report periad
are not available by the 10th of the month following the report period.

In closing it only makes since that this facility proceed through the Lien 232 process and
abtain more favorable financing which will provide additional available finds of approximately

$5,000 per month to put back into the facility and inturn, enhance the viability of a HUD project
that already exists.

The following are details of this existing HUD project:

Martin County Regity, LLC
313 Poplar Street
Loogootee, IN 47553
Martin County, Indiana
(b)(®)

Loan #

Borrower Name: Hoosier Realty III, LLC
Original Loan Amt.: $2,371,500

Current Loan Amt ; $2,059,417

Current Interest Rate: 7 85%

Note' The anticipated Lien 232 Project amortization is 20 to 21 years. Inturn, we are not
requesting to increase the existing amortization period
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I have enclosed for your information a copy of a letter sent to Bill Lammers, Acting
Director of the HUD Section 232 Program, of which I have not yet received a response.

If you would like me to provide you any further information, please contact me. I
anxiously await your response and appreciate any. recommendations or guidance you can provide.,

I also ask for your much needed assistance in obtaining release of escrow funds in accordance
with the Facility agreement with HUD.

Sincerely,

o

Joseph R. Clausman, Jr.

JRC/ka

Enclosure
Hullty
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The Honorable Todd Rokita JUL 27 201
Member, United States
House of Representatives
2680 E. Main Street, Suite 332
Plainfield, IN 46168-2829

Dear Representative Rokita:

Thank you for your letter, dated May 11, 2011, on behalf of your constituent,
Mr. Joseph R. Clausman, Ir., who expressed concern regarding Martin County Healthcare &
Rehablitation Center’s (MCHC) Center for Medicare/Medicaid Services (CMS) star rating as well
as its Special Focus Facility (SFF) designation.

Mr. Clausman submitted that MCHC s CMS star rating had improved. Tt should be noted
that these ratings are assigned by CMS, not by the Department of Housing and Urban Development
nor the Office of Healthcare Programs (OHP). CMS administers Medicare and has established a star
rating system that the public can access via the internet to look up the ratings for individual nursing
facilities in a given area. The CMS system is composed of three rating areas and an overall one to
five star rating for a facility. MCHC's overall star rating had improved from a 1 to a 2; however,
the rating did not affect the SFF designation as MCHC is still designated as “not improving” as of
May 19, 2011. Mr. Clausman stated that MCHC needs to receive two consecutive surveys with
improved results to move off the SFF designation list. OHP concurs with that conclusion.

OHP again advised Mr. Clausman to choose a Federal Housing Administration approved
Lender if he wishes to refinance the current loans. OHP also reiterated that an individual OHP
Account Executive does not have the authority to approve or decline a loan application. OHP does
expect the mortgagor to provide full assurance that, going forward, the facility will be operated in
such a way as to fully comport with the Department of Housing and Urban Development, CMS and
State expectations regarding the operation of the facility.

In your letter, you indicated that Mr Clausman was interested in learning about
communications that Ms. Casabal has had with parties involved with other facilities. As was
indicated in the letter to Mr. Clausman, OHP has the utmost confidence in Ms Casabal, who is very
expenenced n the residential care industry as well as being very conscientious. OHP does not
considerate 1t appropriate, however, to share with Mr. Clausman any communications with other

parties.

www.hud.gov espanol.hud.gov



I hope that this information is helpful in responding to your constituent. If [ can be of
further assistance, please let me know.

Sincerely,

fifoo A oo

Peter A. Kovar
Assistant Secretary for Congressional
and Intergovernmental Relations
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APR 03 2015

The Honorable Barbara Comstock
Member, United States

House ot Representatives
21430 Cedar Drive, Suite 218
Sterling, VA 20164-8697

Dear Representative Comstock:

Thank you for your letter on behalf of|(b)(6) expressed concerns
about receiving housing assistance.

The Department is reviewing this matter A response will be sent to you soon.

Thank you for yvour interest in the Department’s programs.

Sincerely,

Assistant Secretary tor Congressional
and Intergovernmental Relations

www.hud.pov espanol.hud.gov
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Bermard Fulton -
Deputy Assistant Secretary for Congressional Relations
U §, Department of Housing and Urban Development
451 7th Street SW, Room 10148

Washington, DC 20410-0001

Dear Rernard:
1 have enclosed correspondence which I received from one of my cons tltw:msl (b)®)

(b)6) |, regarding a matter under your department's jurisdiction. It appears L(b)(ﬁ) may
have previcusly been a resident at the Lewinsville facility in Fairfax Cpunty, Virginia.
Lewinsville apparently receives HUD funding. [(b)(6) previousl{ received an

interpretation of the HUD provision which she belleves found her to bg eli gible.

While [ cannot spcak to the merits of the information pravided, I wanted to give you an
opportunity to review her concerns as presented to me. Iam conﬁdent she would welcome any
additional clarification you can provide as to her eligibility for resideney at the Lewinsville
facnlity.

h
I would appreciate it if you would review the enclosed correspoﬂdenc:land address the issues it
discusses. It would be helpful if you would address your response to me, to the attention of my
staff assistant, Lucy Norment, at my Sterling office.
Thank you for your time and courtesy in being attentive 1o the concerns of my constituent.

Sincerely,

Barbara Comstock
Member of Congress

BC/M

: ) 17 3558 2015-03-06 Eastern
206 GANNON HOUSE OFFICE BUILDING WASHINATON N O AAKAE « (Arm Aam smm  rmssmmmass srosese — =
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REQUEST FOR CONGRESSIONAL ASSISTANCE

Please Print and Return to:
(completed/signed document can also be scanned and iled or faxed)

Congresswoman Barbara Comstock
21430 Cedar Dnive
Suite 218 |
Sterling, VA 20164

AP O, SR Phone: 703-404-6903 }
Fax: 704-404-6906 !

Full Name;: _(E’)(G)
Address:
|
+ |(b)®B)
6 b |
City: __(b)( : State: Zib:
Telephone: ()6)
Email: | -
(b)(6)
Social Security Number:
Identification / Case File Number: * i
*My Oatlan i —="pdiing your case. TS iy oY TRy
=9 LA, AL ,
L (b)(6) T *r*“, do
hereh, — tock contact the;appropriate

Please include a complete written dos iption of your situation and enclose photocopies

of pertinent/current documents, letters and certificates, PLEASE. DONOT SEND ALL
documents or ORIGINALS OF ANV NOYCUMENTS. | '

Signature: | (b)(6) Date: oL ~l8L— 15

17 35 58 2015-03-06 Eastern
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Congress of the Hnited Stutes

House of Representaties
Hashington, B 20513

May 12, 2017

Mt, Bernard Fulton

Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Development
451 7th Street SW, Room 10148

Washington, DC 20410-0001

Dear Mr. Fulton:

I have enclosed correspondence from my consﬂtuent.|(b)(6) | 1 had
initially directed an inquiry to the IRS and based on the agency's response, your thoughtful
review of [(£)(5) | concerns is appreciated.

It would be helpful if you would address your response to me, to the attention of my staff
assistant, Lucy Norment, at my Sterling office.

Thank you for your time and courtesy in being attentive to the concerns of my constituent.

Sincerely,

érbna Comastock WM

Member of Congress
BC/In

226 CANNON HOUSE OFFICE BUILDING, WASHINGTON, D.C, 20516 - (202) 225-8124 . COMS‘I‘DCI&H?&I% g \9
21430 CEDAR DRIVE, SUITE 218, STERLING, VIRGINIA 20184 . (703) 4048903 10 2017-05-15 Eastern
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. Please Print and Retum to:.
(completed/signed document can also be scanned and emailed or faxed)

Congresswoman Barbara Comstock

21430 Cedar Drive
Sterling, VA 20164
Phone: 703-404-6903
Eayx'
(b)(6)
Full Name:
Address:
(b)(6)
(b)
City: ®)e) | state: |i8) | ZIp: §
. Fai¥a
Telephone: 5]
Email:
Social Security Numben —————

Identification / Case File Number: *
*My office needs thess identification numbers to

(b)(6)

.dO

. hqg_bym,cpt that Congresswoman Barbara Comstock contact the appropriate
bank/agency(les) on my behalf, I understand that this will open

my private files to the

Congresswoman so that she can assist me in my difficulties as explained below.

Please include & complete written description of your situation and enclose photocopies
of pertinent/gurrent docurnénts, letters and certificates. PLEASE DO NOT SEND ALL

docummhmmm&ﬂwmm&

(b)(6)

Signature:

Date:

oc—AD=\N\

10-49-41 2017-05-15 Eastern
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The Honorable Barbara Comstock
Member, United States

House of Representatis es
21430 Cedar Drive, Suite 218
Sterhing. VA 20164-8697

Dear Representatis e Comstock:

Thank you for your letter on behalf of your constituent, (b)(6)
= 2arding her debt. Claim Number 72-10609427 The following information 1s from the
Lepartment of Housmg and Urban Development’s (HUD) Office of Housmg.

HUD nsures mortgages that are originated by private sector lenders that participate 11 the
Department’s Federal Housing Adminstration (FHA) loan program. On December 20, 2010,
[(BY6) bbtained an FHA-msured mortgage loan from Intercoastal Mortgage Company.
The funds were used to reflinance her mortgage on the property at 306 West Whitlock Avenue in
v :nchester, Virginia.

[E)(6) |became delinquent on her loan payments. The mortgage servicer,
Wells Fargo Bank, NA, determined that she was eligible for HUD's Partial Claim Loss
Mitigation Program. Wells Fargo advanced 59.488.66 on behalf of [(b)(8) Jto remnstate
hier loan and avoiwd ininating a foreclosure action. Wells Fargo then filed a claim with HUD in
order to tecetve reumnbursement for the $9.488.66

In exchange for the Department’s payment,[()(6) Isigned a Partial Clayms
Promissory Note payable to HUD 1n the amount of $9.488.66. She alvo signed a Subordinate
Deed of Trust on the Winchester property as secuiity fot the Note. While the terms of the Note
do not requue monthly payments. the Note indicates that 1epayment would become due 1f

L(b)(6) Ipard off her FHA-msuied mortgage loan. She paid off her FHA-msured
mortgage when she sold her home 1n October 2015, However, HUD did not receive payment
and the debt became delinquent.

Dehnguent FHA Partial Claim debts are serviced by the Departiment’s Financial Operations
Center (FOC). which 15 located n Albany. New York. The FOC mailed|(®)6) a
Demand Notice on December 12, 2016, She responded by calling FOC and speaking with HUD's
pebt Servicing Repiesentative. Luis Madera. Mr. Madera explained the debt and Ms. Washbourne
advised Mr Madera that she would be contacting her aitomey for guidance instead of agreeing to
make payment arrangements. While her communication to you indicates that both Wells Fargo and
the settlement attorneys have told her that this debt was paid. she has provided no evidence of
payment to HUD.

www hud.z2ov espanol.hud.gov



HUD 1s required to comply with the Debt Collection Improvement Act of 1996. This law
requiies that federal agencies refer dehinquent debtors to the Department of the Treasury’s Treasury
Offset Program (TOP) fot wihholding of any eligible federal payments The law also requires
federal agencres to refer dehinguent debts to Treasurv’s Financial Management Service (FMS) for
direct collection action.

Prior to taking this action. HUD mailed a Notice of Intent to Collect by Treasury Offset to
TN Jon Jannary 17, 2017 The Nouce advised her that fatlure to make satisfactory
arrangements to repay the debt would result in HUD referrmg the debt to TOP and FMS. In
addinon. the Notice explained the steps that [(£)(6) |could take to seek a review by the
HUD Office of Hearings and Appeals, if vhe believed the debt was not legally enforceable or not
past due. She did not request a heanng. nor did she contact FOC to make arrangements to repay the
debt Her debt was subsequently referred to TOP and FMS 1n March 2017.

HUD’s agreement with FMS delegates the authority to FMS to enter mto repayment

agreements or to settle debts v1a compromise on HUD's behalf. HUD encourages [(b)(6)

1o work with FMS to discuss her payment options  If she would like to puisue this option, she may
contact FMS by telephone at 1-888-826-3127

If |(b)(6) |has any additional guestions regamding this debt, she may contact FOC
Branch Chief Kathleen Porter by telephone at 1-800-669-3132, extension 2876, or by e-mail at.
debt_servicing _help@hud. gov.

[ hope this information 1s helptul in responding to your constituent. If [ can be of further
assistance, please iet me know.

Sincerely,

R

Aaron Santa Anna
Acting General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations
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Mr. Bernard Fulton
Deputy Assistant Secretary for Congressional Relations
(.S, Department of Housing and Urban Development

451 7th Street SW, Room 10148
Washington, DC 20410-0001

Dear Mr. Fulton:

. . : . ' (b)
I have enclosed tinte sensitive correspondence which I received from one of my constitucnts, f(g)
(b)(8) regarding his mortgage concerns. It appears he made good faith efforis

to work with FHA/HUD towards a resolution.

While I cannot speak to the merits of this account, [ wanted to give you an opportunity to review
the citcumstances as presented Lo me. I am hopeful you are able to offer guidance towards a
mutually amicable resolution,

It would be helpful if you would address your 1esponse to me to the attention of Tucy Norment at
my Sierling office.

Thank you {or yow iime and courtesy in being attentive to the concerns of my constituent.

Sincerely,

¢
Barbara Comstock
Member of Congress

BC/

228 CANNON HOUGE OFFICE BUILDING WASHING FON, D.0 20515+ {202) 220 5136+ COMSTOCK HOUSE GOV
21430 CEDAR DRIVE, SLuTE 218 STRERLING, VIRGINIA 20164 « (703} 404-0903
17 E PICCALILLY 37 SUITE 000 WINCHESTER, VIRGINIA 22601 « faul, /{5 98O0




REQUEST FOR CONGRESSIONAL ASSISTANCE

Picase Prinf and Return to
(completed/signed document can afso be scanned and emailed o1 faacd)

Congresswoman Baibara Comstock
21430 Cedar Drive
Suite 218
Sterling, VA 20164

Phone. 703-404-6903

Laars T002 ANA L0000

(b)(6)
Full Name:
Addiess: |

bX®) ) ®Y6)
City State: Zip’
, e
Felephone: il

(b)(6)

Fmail

(b)(6)

Sacial Seeurity Numbet:

tdentification / Case [ ile Number # L o
“My plfice needs these sdenti fication nunshers to assist in handling your case
(b)(6)
L _ L de
hereby requdst that Congresswarman Barbara Comstock contact the apptopriate
hank/agency(ies) on my behalf T understand that this will open iy private files to the
Congresswvoman so that she can assist me 1 my difticuities as explained below

Please include a complete written description of your situation and enclose photocopies
of pertinent/current documents, lewers and certificates, PLEASE DO NOT SEND ALL
documents or ORIGINALS OF ANY DOCUMENTS.

(b)(6)
Signatule: | _ Date: ‘fﬁ(f"-:/?.f{ 7

/s
L — ) e -
res fhpoer of FAA Mc’ff“fj} “gc Lasid By IPetihey 3 g PGS s
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The Honorable Barbara Comstock
Member. United States

House of Representatives
21430 Cedar Drive, Suite 218
Steriing. VA 20164-8697

Dear Representative Comstock:

Thank you tor your letter on behalt of your constituent. (b)(6)
about his request to cancel the annual Mortgage Insurance Premium (MIP) on his mortgage.
which is insured by the Federal Housing Administration {FHA). [(b)(6) | current
mortgage is a refinance of his previous moertgage. which was also msured by FHA. The
following information is trom the Department of Housing and Urban Development’s Oftice of
Housing.

FHA establishes the MIP on all new FHA loans in accordance with the National Housing
Act. A refinance trom an existing FHA mortgage to another FHA mortgage creates a new FHA
loan. so FHA assesses a new MIP  The amount and duration of the MIP is based on the loan
amount, loan term. loan to value ratio (LTV). and FHA policies in place at the time that FHA
assigns a case number to the mortgage,

btained a mortgage of $720.797 with a loan term of 30 years and an LTV
oF 91.40 percent. FHA assigned a case number to the mortgage on March 7, 2013, For a mortgage
with these characteristics. FHA will cancel the annual MIP when the outstanding LTV drops below
78 percent of the onginal value and the borrower has made pavments for at least five years. FHA
systems calculate both the outstanding LTV on the mortgage and the length of time the borrower
has made payments. and will automatically remoye the MIP from the mortgage when 1t meets the
conditions requited by FHA guidance. Please note that when calculating the five-year perniod. FHA
does not include the amount of time that a borrower made pay ments on any previous FHA-insured
mortgage.

[ hope this information is helptul in responding to yvour constituent. If' | can be of further
assistance, please let me know.

Sincerelx. -
’f/ - y//lf(’
// 7 ,,7’ ,}:,/ /’ L

. Seth D. Appleten
eneral Depuny Assistant Secretary for
Congresstonal and Intergos emmental Relations

wwwn hud.gov espanol.bud.gov
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May 12, 2017

Mr. Bernard Fulton

Deputy Assistant Secretary for Congressional Relations
U.8. Department of Housing and Urban Development
45] 7th Street SW, Room 10148

Washington, DC 20410-0001

Dear Mr. Fulton;

b6
I have enclosed correspondence from my constituent, (b)®) 1 had
initially dj i b the RS and based on the agency's response, your thoughtful
review of [(°)(6) concerns is appreciated.

It would be helpful if you would address your response to me, to the attention of my staff
assistant, Lucy Norment, at my Sterling office.

Thank you for your time and courtesy in being attentive to the concerns of my constituent.
Sincerely,

Barbara Comstock
Member of Congress

BC/In

226 CANNON HOUSE OFFICE BUILDING, WASHINGTON, D.C. 20516 » {202} 226-8138 « COMSTOCK, H GOV
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Full Name:

Address:

City:
Telephone:
Email:

Social Security Number: *

- Please Print and Return tn-
(completed/aigned document can also be scanned and emailed or faxed)

@oo03/008

Congresswoman Barbara Comstock
21430 Cedar Drive
Suite 218
Sterling, VA 20164

Phone: 703-404-6903

(b)(6)

(b)(6)

(b)(6)

State;

Zip:

(b)(6)

(b)(6)

(b)(6)

Ideatification / Case File Number: *

*My office needs these identification aumbers to assist in handfing your case.

(b)(6)

(

I,

b)(8)

, do

. hem_bymg,eat that Congresswoman Barbara Com#tock contact the appropriate
bank/agency(ies) on my behalf. T understand that this will open my private files to the
Congresswoman so that she can assist me in my difficulties as explained below.,

Please include a complete written description of your situation and enclose photocopies
of pertinent/gurrent documents, letters and certificates, PLEASE NOTS

documents or QRIGINALS OF ANY DOCUMENTS,

Signature:

(b)(6)

——

Date: ——

(b)(6)
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