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OLFICE OF CONGRESSIONAL AND
INIFRGOVERNMPNIAL RFA FIONS FEB 03 2017

i U.S. DEPARTMENTOF HOUSING AND URBAN DEVELOPMENT
re WASHINGTON,DC 20410-1000
a      

The Honorable DeanHeller

United States Senator
400 South Virginia Street, Suite 738

Reno, NV 89501-2125

Dear Senator Heller:

Thank you for your inquiry on behalf of the Nevada Housing Division aboutthe state of

Nevada’s interest in assuming responsibility for the Western Nevada HOME Consortrum
program. The following informationis from ‘the Department of Housing and Urban
Development’s Office of Community Planning and Development.

The Departmentis currently conducting a review of this matter. A response will be sent

to you soon.

Thank youfor your interest in the Department’s programs.

Sincers

a

Aaron Santa Anna
Acting General Deputy Assistant Secretary
Office of Congressional and Intergovernmental Relations

wrw.hud.gov espanol.hud.gov



L.S. DEPARTMENT OF HOUSING AND LRBAN DEVELOPMENT

WASHINGTON DC 20410 1000

 

OFTICE OF CONGRESSIONAL AND
INTERGOVERNMENTAL RFE ATIONS

The Honoiable Dean Heller

United States Senator

400 South Virginia Steet, Suite 738
Reno, NV 89501-2125

Dear Senato: Heller:

This 15 1m further response to yourletter on behalf of the Nevada Housing Division about
the transfer of the Western Nevada HOMEConsortiumprogram to the state of Nevada The

fotlowing information 1s from the Department of Housing and Urban Development's (HUD)

Otfice of Community Planning and Development.

Tn its January 2, 2017. email to youroffice, the state of Nevada requested assistance in

oblaining HUD’» feedback on a draft cooperative agreement. which would transfer the
monitoring and oversight duties of the Western Nevada HOME Consortiumto the state of

Nevada. Thestate of Nevada was concernedthat without HUD’s feedback onthe cooperative
agreement, the transfer of the consortium’s HOMEprogramto the state of Nevada could not

move forward. and the HOMEprogram income generated by the consortium’s HOMEactivities

would continue to accrue without formal oversight.

The Department has completed its review of the draft cooperative agreement and
provided feedback to the state of Nevada The consortium signed the agreement onJuly 20,

2017, and forwarded if to the state of Nevada for signature. Once the cooperative agreement 1s
fully executed, HUD will provide gindance onthe tansfer of the HOMEprogram mcome from

the consortium to the state of Nevada.

Thank jou for your interest in the Department's progiams If I can beof further
assistance, please let me know.

 

Sincerely,

/ , oF
“ ai re

fe feAp nce —ory ~yo
“ Seth D. Appleton.

ActingAssistant Secretary for Congressional
and Inte: governmental Relation

swhhud.gos espanol.hud.gov
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‘Wnited etates ornate COMMERCE,SCIENCE, AND.

WASHINGTON,DC 20510 TRANSPORTATION

VETERANS’ AFFAIRS

SPECIAL COMMITTEE ON AGING

January 12, 2017

The Honorable Julian Castro
Secretary
U.S. Department of Housing and Urban Development

451 7th Street S.W.

Washington, DC 20410

Dear Secretary Castro,

neers semen eetwe -

I write m support of grant applications submitted by the state ofNevada for the Youth

t Homelessness Demonstration Program Grant. The collaborative efforts demonstrated by the

applicants are clear cases of our respective communities coming together to address, prevent and

end youth homelessness. Awarding this grant to a Nevada applicant will prove how communities

can successfully implement and achieve comprehensive systemsofcare for homeless youth.

In recent years, Nevada has experienced a growing challenge with homeless youth and a lack of

resources to address the issue. Population growthin the state, especially growth related to new

employerslike Tesla and Resorts World, has placed a strain on housing resources throughout the

Reno-Sparks and Las Vegas metropolitan areas. Over the years, our communities have

developed a strong network of homeless services agencies for adults, but very few resources

have beenavailable for the homeless youth population.

I strongly support our Nevada applicants and I thank you for your consideration. Should you

have any further questions regarding my support, please do not héS,tate to contact me.

ai

Sincerely,

t
DEAN HELLER

United States Senator

aeae ae
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OFFICE OF CONGRESSIONAL AND
INTERGOVERNMENTAL RELATIONS FEB 03 2017

The Honorable Dean Heiler

United States Senate
Washington, DC 20510-2806

Dear Senator Heller:

Thank youforyour letter in support of an application submitted by the state of Nevada for

the Youth Homelessness Demonstration Project grant competition. The following informationis
from the Department of Housing and Urban Development’s (HUD) Office of Community Planning

and Development.

On August 22, 2016, the Department made approximately $33 million available, as
described in the Fiscal Year 2016 Youth Homelessness Demonstration Program Notice of Funding
Availability (NOFA). HUD’s Office of Special Needs Assistance Programs reviewed all
applications in accordance with the fair and uniform selection criteria and process described in the

NOFA.

OnJanuary 13, 2017, HUD announcedthe ten communities selected under this NOFA.

Unfortunately, this was a very competitive process and the application submitted bythe state of
Nevadadid not score high enough to be selected for the award. Debriefing documentswill be sent

to the applicants to advise of the details regarding their score.

Thank youfor your interest in the Department’s programs. Please let me know if I can be of

furtherassistance.

Sincerely,

Barbell
Aaron Santa Anna
Acting General Deputy Assistant Secretary
Office of Congressional and Intergovernmental Relations

www.hud.gov espanol.hud.gov



Lunted States Senate
WASHINGTON DC 20510

October 12, 2017

The Honorable Ben Catson

Secretary
US Department of Housing and Urban Development

451 7" Street, SW

Washington, DC 20410

To Leadets in the Mortgage Industry

Asleaders in the mortgage industry, we ask that you do everything in your powerto assist victims

and survivors ofthe senseless mass shooting which occurred on October |. 2017, in Las

Vegas While victims and survivors face a long road to recovery in terms ofhealing their physical

and psychological scars, they mayalso encounter substantial financial burdens that compoundtheir

tremendous stress

With that in mind, we write to you today to ask that your organizations do whateverthey canto case

the burdensthat maybe faced by victims, survivors, and their families at this difficult tume or imthe
future Importantly, should the issue arise, we wouldask that you not mitiate or finalize anylegal

foreclosure proceedings that would leadto a victim or their family’s eviction during their recovery.

If victims and suivivors have difficulty with future mortgage or other loan payments, we ask that

you would work with those individuals to olfer tailored solutions. which could include forbearance

plans and loan modifications, to help ensure that their financial wellbeing is taken care of Finally,
we askthat you streamline documentation requests and paperwork burdens for any impacted

borrowers and dedicate additional staffto process any requests from victims andtheirfamilies.

Individuals recovering fiomthe events of October 1™ should not have to worry about evictions, late

fees. negative credit reports. or any other financial burdens that may exacerbate the tremendous
stress caused bythis senseless tragedy We appreciate your attention to these matters and your

support for the wider Las Vegas community

ma),ll
Catherine Cortez Masto DeanTeller
United States Senator United States Senator
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October 12, 2017

The Honorable Ben Carson
Secretary
U.S. Departmentof Housing and Urban Development

451 7" Street, SW
Washington, DC 20410

To Leaders in the Mortgage Industry:

—~ Asleaders ii the mortgageindustry, we askThatyoudo everything in your powerto assist victims
and survivors of the senseless mass shooting which occurred on October 1, 2017, in Las
Vegas. While victims andsurvivors face a long road to recovery in terms ofhealing their physical

and psychological scars, they may also encounter substantial financial burdens that compoundtheir

tremendousstress.

With that in mind, we write to you today to ask that your organizations do whatever they can to ease

the burdens that may be faced by victims, survivors, andtheir families at this difficult timeorin the
future. Importantly, should the issue arise, we would ask that you notinitiate or finalize any legal

foreclosure proceedings that would leadto a victim or their family’s eviction during their recovery.

If victims and survivors havedifficulty with future mortgage or other loan payments, weask that
you would work with those individuals to offer tailored solutions, which could include forbearance
plans and loan modifications, to help ensure that their financial wellbeing is taken care of Finally,

weask that you streamline documentation requests and paperwork burdens for any impacted
borrowers and dedicate additional staff to process any requests from victims andtheir families.

Individuals recovering from the events of October 1* should not have to worry about evictions,late
fees, negative credit reports, or any other financial burdens that may exacerbate the tremendous

_ -Stress caused bythis senseless tragedy. We appreciate your attention tothese mattersand your
support for the wider Las Vegas community.

Catherine Cortez Masto DeanHeller t—~S
United States Senator United States Senator
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Congress of the United States Bd0- Kase
House of Representatives CG - 2</

Washingten, BC 20515-2802

January 13, 2010

Mr.Bernard Fulton

Deputy Assistant Secretary for Congressional and Intergovemmental Relations
U.S. Department of Housing and Urban Development
45) 7th Street SW, Room 10148

  

Washington, D.C. 20410-0001 = 3
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-—-- “RE:“Nick Séfrano,Sales Manager mS “ly

Greater Nevada Mortgage Services ag

4070 Silver Sage Drive am U
Carson City, NV 89701 Ao\

Phone: (775) 326-6720
Email: nserrano@gnms.com

Dear Mr. Fulton:

\

d
l
a
v
i
d
e

J have enclosedcorrespondenceI received from myconstituent, Mr. Nick Serrano, Sales

Manager for Thé Greater Nevada Mortgage Services, requesting a status report on their
application and approval process to become a Ginnie Maeprovider.

I would appreciate any assistance you can provide so I maybe able to respond to my
constituent appropriately. If you have questions regardingthis inquiry, please contact:

Katie Pace, Outreach Coordinator
Congressman Dean Heller

400 South Virginia Street, Suite 502, Reno, NV 89501

Phone: 775.686.5760; Fax: 775.686 5711; Email: katie.pace@mail.house.gov

Thank you for your prompt and courteousassistance.

Sincerely,

Tidolby
DEAN HELLER . :

Member of Congress-* « : . le

DH/kp
Enclosure
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~~ GREATER 4070 Silver Sage Drive
— NY NEVADA Carson City, NV 89701

Mortgage Services (775) 888-6999 « (800) 526-6999 © gnms.com

December8, 2009

The Honorable DeanHeller
400 S. Virginia St., Suite 502
Reno, NV 89501

Dear Representative Heller:

| am writing to you on behalf of Greater Nevada Mortgage Services, a subsidiary of Greater Nevada
Credit Union. Our company offers affordable home loansto our communities in Nevada andhhas recently _
become the third largest lender in terms of market share for northern Nevada. This is duetoourabilityto
offer Nevadansaffordable, local, and stable mortgage lend: an effort to expand ourproduct Jine due

jemto-thedemand frrourserviceswesubmittedBiapplication toGianiéMaeinordérto support the

growing need for FHA, VA, and USDA governmentfinancing. Our approved application would allow us
to deliver these productsat affordable rates as well as service home loans locally for ourclients.

  

 

Greater Nevada Mortgages Services is seeking your support in helping to expedite the approval process
with Ginnie Mae Ourapplication was originally submitted on August 13", 2009 Overthe next several
weeks, there was consistent communication regarding outstanding needs to complete our application. On
October I, we received correspondencethat no further documentation was needed and that our

application would goin line for review by the necessary parties within Ginnie Mae. We were advised
that the approval process wouldtake an additional 6 weeks to complete.

On November 12", our company requested an update on thestatus of our application with Ginnie Mae
and wereceived the same blanket statementthat we had been given six weeks prior. This was
disconcerting, so we proceededto place additional calls to Ginnie Mae on November 12", November 20".
and December 1* Thesecails all went to voicemail and none have been retumed

Greater Nevada MortgageServices is cager to expandourlending in Nevada, Our growth has been

rooted in ourclients’ desire to keep their money local with an institution they cantrust Gaining Ginnie

Maeapprovalwill allowsus to help more Nevadansfeel secure with their mortgage needs and increase

our ability to help with the extended First Time Home Buyer Tax Credit. It would be greatly appreciated

if you could help us gain conerete information regarding our application with Ginnie Mae as well as assist
in expediting the anticipated approval. Should you have any questions, please do not hesitate to contact ~

—— me.

Sincerely,

mn

Nick Serrano L

Sales Manager
Greater Nevada Mortgage Services
4070 Silver Sage Drive
Carson City, NV 89701
775-326-6720
nserrano@gnms.com

Be Part of Something Greater
 

Member @
Mortgage Bankers

IMBAl Assaclation of America tENoEr 
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U.S, DEPARTMENT OF HOUSING AND URBAN DEN ELOPMENT
WASHINGTON,DC 20410-1000

 

ASSISTANT SECRE FARY FOR CONGRESSIONAL
AND INTERGOVERNMENTAL RET ATIONS

APR 02 2010
The Honorable Dean Heller
U.S. House of Representatives
Washington, DC 20515-2802

Dear Representative Heller:

Thank you for yourletter ofJanuary 13, 2010, on behalf of your constituent, Nick Serrano,
of Greater Nevada Mortgage Services, tegarding the status oftheir Issuer application with Ginnie

Mae.

Ginnie Maeplays a critical role in housing finance. The corporation guarantees mortgage-

backed secunties (MBS)that are backed by the Federal Housing Administration (FHA), Veterans

Affairs (VA), USDA Rural Development (RD), and HUD’sOffice of Public and Indian Housing

(PIH). These secunties are only issued by approved institutions that meet Ginnie Mae’sstrict

guidelines. In the eventthat a lender cannot makethe monthly principal and interest pass-through
payment to mvestors, Ginnie Mae makes that payment. This guaranty heips bring liquidity to the

market to help more Americansfulfill their dreamsofsustainable affordable housing.

Since Ginnie Mae’s responsibilities are triggered when an Issuer cannot make timely

investor payments, potential Issuers undergo a rigorous and lengthy application process before they
are admitted into Ginnie Mae’s program.It is Ginnie Mae's responsibility to manage an increasing
population of Issuers in a prudent manner. Since the beginning of January 2009, Ginnie Mae has
received more than 170 new Issuer applications; this is more than the current numberof active

Ginnie Mae Issuers. These applicants are required to submit an independentaudit, meet Ginnie

Mae's increased net worth requirements, and undergo a thoroughanalysis of their FHA
performancedata. Oncethis process 1s completed, the application is then reviewed by Ginnie Mae

executives. The overall process is designed to ensure that the applicant possesses demonstrated
expenence, managementcapability, and sound financial, business and managementpractices.

Ginnie Mae must conduct appropriate due diligence when reviewing applications to ensure that
approved Issuers are good stewards ofthe taxpayers’ interests and the U S. Government’s full faith
and credit guaranty.

Ginnie Mae understands Greater Nevada Mortgage Services’ concemis about the length of

the review process, however, the Department wants to assure you and Greater Nevada Mortgage

Services that the application 1s receiving the appropriate level of attention Ginmie Maerecently

contacted the applicant requesting additional information, and anticipates reaching a dectsion within
the next month.

  

www. hud.gov espanol.hud.gov



Thope this mtormaton Is helpful in responding to your consutuent Please let me know
if Tcanbe ofturther assistance

Sincerely,

[ln A Koren
Peter A. Kovar
Assistant Secretary for Congressional

and huergovernmental Relations
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DEAN HELLER
i Ca conwirtees

NEVADA
ENERGY ANDO NATURAL RESOURCES

(7021 2-624 COMMERCE SCIENCE, AND
TRANSPORTATION

Wnited States Senate manne HOUSING AND
URBAN AFFAIRS.

 

WASHINGTON,DC 20510
SPECIAL COMMITTEE ON AGING

VETERANS’AFFAIRS

June 26, 2013

Mr. Bernard Fulton

' Deputy Assistant Secretary for Congressional Relations

U.S. Department of Housing and UrbanAffairs

451 Seventh Street SW, Room 10148

' Washington, DC 20410-0001

RE: Kb ){6) (eye)

 

 

   
To Whom {t May Concern,

 

Kb ){6)
   

Lhave received the enclosed correspondence from my constituent

‘ PFEXE.

|

concerningdiscriminatory practices by seniorliving communities.

Kb ){6)

 

   

Please review the enclosed concems and provide a response to

Should you need any further information,please feel free to contact my staff.

Thank youfor your prompt and courteousassistance.

Sincerely,

th
DEAN HELLER

U.S. Senator
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Dear Mr.

Senator Dean Heller has asked the Department of Housing and Urban Devetopmentto reply

to yourletter of June 24, 2013, concerning alleged discriminatorypractices by a 55+ seniorliving

community.

The Departmentis currently conducting a review of this matter and will provide you with a
final response upon completion of the review.

Thank youfor your interest in the Department's programs.

Sincerely,

 

Elliot M. Mincber;
Acting AsststantSecretary for Cofigressional

andIntergoyérnmental Relations

wwwhudgov espanolhud.gov



 

4 U.S. DEPARTMENT OF HOLSING AND URBAN DEVELOPMENT

ij a WASHINGTON DC 20410 1000
 “i

OPTICE OL CONGRESSIONAL AND
INTE RGONL RNMENTAL RELATIONS

The Honorable Dean Heller SEP 18 2013

United States Senator
324 Hart Senate Office Building

Washington. DC 20510

Dear Senator Heller:
 

Kb ){6)

  
Thank youfor yout letter dated June 26, 2013, on behalf of your constituent, Mr.
Mr. indicatedthat he 1s having difficulty in securing an apartment in a Sand older

semorliving community He 1s seeking your assistance in determining tf he and his wife may have

been discriminated against because ofher age. The Department’s Office of Fair Housing and Equal

Opportunity (FHEO) administratively enforces the Age Discrmmnation Act, which prohibits
discrimination on the basis of age in federally funded programs.

 

Mr. letter contains someinformation that may indicate a possible violation

of the Act. The Department's FHEO Regional Office in San Francisco, California handles claims
of discrimination from the State of Nevada. That Office has responsibility for determining
Jurisdiction and, where appropriate, processing and investigating fair housing complaints
Mr. [2G Tcorrespondence has been referred to that Office, they will contact himto obtain

additional information, if necessary. If Mr. as any questions or needs to provide additional

information, the Region IX FHEOOffice contact informationis as follows:

Ms. Anné Quesada

Director, Fair Housing and Equal Opportunity
U.S. Department of Housing and Urban Development
600 Harrison Street, 3™ Floor

San Franciseo, CA 94107
Telephone: 415-489-6536; (Toll Free) 1-800-347-3739

Facsimile: 415-489-6560; TTY/TDD; 415-489-6564
Email Complaints_Office_09@hud gov

Thopethe information provided15 helpful in responding to your constituent’ Please let me

know if I can beoffurtherassistance.

 

€

Elhot M. Mingberg
Acting Assistant Secretary$9fCongressional

and Intergovernmentak Relations
Enclosure

wir hud.gov espanol.hud.gov



U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGLON DC 20410-2000

 

ONICE OF 1 AIR HOUSING
AND FQUAL OPPORTUNITY
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Dear Mr,(©)

Senator Dean Heller referred your email dated June 24, 2013,to the U.S. Department of
Housing and Urban Development concerning your request for assistance addressing your housing
situation. In yourletter, you request assistance in securing an apartmentin a 55 andolder senior

hving community. You are having difficulty because your wife is younger and youfeel you may
have been discriminated against because of her age. Your correspondence has been forwarded to
HUDRegion IX Office of Fair Housing and Equal Opportunity (FHEO), San Francisco, California
Thatoffice has responsibility for determiningjurisdiction over complaints in Las Vegas Please be

assured that the issue you have raised is very importantto us.

FHEO administratively enforces federal statutes, executive orders and regulations designed

to afford all persons an equal opportunity to live in housing oftheir choice and to participate in

HUD-assisted programsand activities without regard to race, color, national origin, sex, religion,
familial status (families with children under 18), disability, or age.

The FHEO Region IX Office will review your correspondence and contact you directly in

the next 15 days to notify you of the next steps You may contact the FHEO Region IX Office at
anytimeat the following address and phone number:

Ms. Anne Quesada, FHEO Region IX Director

U.S. Department of Housing and Urban Development

600 Harrison Street 3nd Floor
San Francisco, CA 94107-1300
Telephone 415-4896536

1-800-347-3739
Facsimile 415-489-6560
TTY/TDD: 415-489-6564
Email: Complaints Office 09@hud gov

[hopethe information provided 1s helpful.

Sincerely,

“+f ctti
Nettie M. Putnam
Correspondence Specialist

sww.hud.gov espanol.hud.gov



 

DEAN HELLER
NEVAGA icUgh

£2021 274-6774

Waited States Senate
WASHINGTON, PC 20570,

June 5, 2014

US DepartmentofHousing and Urban Development
451 7th St S.W
Washington, DC 20410

 

6437 Buttercup Creek Street
Murth Las Vegas, New sda 42084

Te Whom It May Concern,

‘coMMITTEES
ENERGY AND RATUPAL RESOURCES

COMMERCE, SCIENCE, AND
TRANSPORTATION

BANKING HOUSING AND
USBAN AFFAIRS,

SPECIAL COMM! “TEE ON AGING

VETERANS AFFAIAS

I have received the enclosed correspondence from my|2concerning his
neighbors, who are renters through HUD.

Thank you for reviewing the enclosed concerns and providing a response to the constituent,
Should you need any further information,please feel free to contact my staff.

Thank youfor your promp! and courteous assistance

Sincerely,

C

DF AN HELLER

US Senator
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Deat Mr

Senator Dean Heller has asked the Department of Housing and Urban Development

(HUD)toteplyto your fetter of June

5

,

2014, concerning the problem with your neighbors The

following information 1s ftom HUD*s Office of Public and Indian Housing (PTH).

 

PIH staff contacted the Southern Nevada Regional Housing Authority (SNRHA) and

requested that it investigate the inquiry The SNRHAstates that they have conducted an

extensive investigation mtothe matter and have respondedto your complaints However,the
SNRHA and HUD cannotprovide the results ofthe investigation to you due to privacy concerns

Although the SNRHAreceives funding from HUD, it is governed by the locally-

appointed Boatd of Commusstoners under state law and, as such, HUD1s not involved tnits daily
operations or decisions Your complaints fall under the purviewof a public housing authority

operational issue Thus, if you disagree with an action taken or decision made by the SNRHA.
you must make your complaint or grievance to them directly for resolution in accordance with
their locally-set policies and procedures, meluding local and state laws

if you need additional assistance, please contact Delorts Sawyer, Section 8 Director at

SNRHA. Ms Sawyer can be reached at 702-922-6964,

thopethis information1s helptul,

Sincerely,

f

f » fifs
\

Lindsey 5S Reames

Acting Deputy Assistant Secietary for
Field Operations
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Congress of the Guited States
Washington, BE 20515

October 6, 2016

The Honorable Julian Castro

Secretary

U.S. Department of Housing and Urban Development

451 7" Street Southwest
Washington, DC 20410

Dear Secretary Castro:

On June 23, 2016, West Virginia was devastated by catastrophic flooding that claimed the lives

of 23 people. Twelve West Virginia counties were declared federal disaster areas as a result of

the flood, In someareas, as much as 10 inches of rain fell in a 24 hour period. Forecasters have

described the event as a thousand year flood. Morethan three monthslater, five counties in our

state remain under a state of emergency.

While a numberof federal government agencies, including the Federal Emergency Management

Agency (FEMA), haveprovided significant assistance to West Virginia communities impacted

by the flood,it is clear that significant unmet needs remain. On September 13, 2016, West

Virginia Governor Earl Ray Tomblin wrote to President Obamaand identified $310 miflion in

unmetneeds resulting from the June flood that could be eligible for assistance from the

Community Development Block Grant-Disaster Recovery program. Over 5,100 homes and

businesses suffered a loss verified by FEMA and nearly 90 percent were not covered by flood

insurance. Additionally, many ofthe areas impacted by this flood werealready facing

significant economic challenges making the cost of rebuilding homes and infrastructureall the

more difficult to bear

On September 29, 2016, President Obamasigned H R. 5325, the Continuing Appropriations and

Military Construction, Veterans Affairs, and Related Agencies Appropriations Act, 2017, and

Zika Response and Preparedness Act.' This legislation includes $500 millionfor the

Community Development Block Grant—Disaster Recovery program. Bipartisan congressional

leaders and appropriators expressed clearlegislative intent that West Virginia receive a fair

portion of disaster recovery fundsincluded in thatbill to aid ourstate in rebuilding from the

catastrophic floods.’ Westrongly support WestVirginia's request for CDBG-DRfunds

appropriated last month, and we believethat this is an important down payment for our recovery

' Pub. L. 114-223.

pRUNTED ON RERYE EO PAPER



 

 

 

Weunderstand that additional appropriations will be necessary in order to meetthe true disaster
recovery needs in West Virginia and in otherstates. We request that you include West
Virginia's additional unmet needsin any disaster supplemental appropriations proposalthat the
Administration submits to Congress. While the recent $500 million allocation of Community
Development Block Grant—Disaster Recovery funding will help jumpstart the recovery for West
Virginia families and small businesses impacted by the June flood, we look forward to working

with you and the President to ensure that we have the resources we need to rebuild safe, strong,

sustainable communities.

Thank youfor your consideration.

Sincerely,

     Shelley Moore Capito Joe Manchin DI

United States Senator United States Senato

 

     McKinley, P.E.

of Congress MemberfofCongress

Alex X. Mooney an —
MemberofCongress

2 162 Cong. Rec, $5969 (daily ed. Sept. 22, 2016)(Remarks of Senate Majority Leader Mitch
McConnell)(“‘It containsa sufficient down paymenton floodrelief for many States, including. . West
Virginia... [.J”); 162 Cong. Rec. $6105 (daily ed Sept. 27, 2016Remarks of Senate Appropriations
Committee Chairman Thad Cochran)(“The bill also includes $500 miilion to help Louisiana, West
Virginia, and other states recover from devastating floods.”)}, Id. (Remarks of Senate Transportation,
Housing and Urban Development Appropriations Subcommittee Member Shelley Moore Capito)(“The

legislation we will vote on today takes an importantslep to address flood recovery in disaster-stricken
portions of West Virginia and certainty for our friends in Lousiana.. . [.}"; 162 Cong. Rec. 56166 (daily
ed. Sept 28, 2016) (Remarks of Senate Demooratic Leader Harry Reid)(“I think West Virginia, which has
an emergency declaration of $316 million — that should be taken care of.”); 162 Cong, Rec $6182 (daily
ed Sept. 28, 2016)(Remarks of SenateAppropriations Committee Vice-Chairman Barbara Mikulsk: (“I
also wantto say thatit does contain disasterrelief for flooded communities like Louisiana and West
WVirainia 7,
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Nov 2 3 2016

The Honorable Evan H.Jenkins
U.S. House of Representatives

Washington, DC 20515-0001

Dear Representative Jenkins:

On behalf of Secretary Julian Castro, thank you for yourletter requesting assistance through
Community Development Block Grantdisaster recovery (CDBG-DR)fundsasa result of the recent

floods. As you are aware, President Obamasigned the Continuing Appropriations Act, 2017 into
law under Public Law 114-223 on September 29, 2016. The following information is from the
Department of Housing and Urban Development's Office of Community Planning and

Development.

On October 13, 2016, Secretary Castro announced the allocation of $17,000,000to the State

of West Virginia. In orderto assist dividuals and communities in the most umpacted and
distressed areas ofthe State, the State of West Virginia must submit a disaster recovery Action Plan.
On November 16, 2016, the Department published “The Allocation, Common Application, Wawers,

and Alternative Requirementsfor CDBG-DR Grantees ~ Continuing Appropriations Act, 2017”

Notice at: hitps://www.hudexchange.info/news/hud-publishes-allocations-common-application-
watves-and-alternative-requirements-for-cdhg-dr-grantees-continuing-appropriations-act-2017/.

TheState will have 90-days to submut its Action Plan. All activities in the Action Plan must -
met oneof three national objectives of the CDBG program. This meansthatthe activity must
principally benefit low- and moderate-incomepersons,aid in the elimination of slums or blight, or
meet other community developmentneedshaving a particular urgency.

Thank you for yourinterest in the Department's programs. Please let me knowif I can be of

furtherassistance.

Sincerely,

aL Moritsugu

Assistant Secretary for Congressional
and Intergovernmental Relations

www.hud.gov espanol.hud.gov



 

Congress of the Gnited States
Washington, BC 20515

October6, 2016

The Honorable Julian Castro

Secretary
U.S. Department of Housing and Urban Development

451 7” Street Southwest
Washington, DC 20410

Dear Secretary Castro:

On June 23, 2016, West Virginia was devastated by catastrophic floodingthat claimedthe lives

of23 people. Twelve West Virginia counties were declared federal disaster areas as a result of

the flood. In someareas, as much as 10 inches ofrain fell in a 24 hour period. Forecasters have

described the event as a thousand yearflood. More than three monthslater, five counties in our

state remain under a state of emergency.

While a numberof federal governmentagencies, including the Federal Emergency Management

Agency (FEMA),have provided significant assistance to West Virginia communities impacted

by the flood,it is clear that significant unmet needs remain. On September 13, 2016, West

Virginia Governor Earl Ray Tomblin wrote to President Obamaandidentified $310 million in

unmet needs resulting from the June flood that could beeligible for assistance from the

Community Development Block Grant-Disaster Recovery program. Over 5,100 homes and

businesses suffered a loss verified by FEMA and nearly 90 percent were not covered by flood

insurance. Additionally, many ofthe areas impacted by this flood were already facing

significant economic challenges makingthe cost of rebuilding homes and infrastructure all the

moredifficult to bear.

On September 29, 2016, President Obamasigned H.R. 5325, the Continuing Appropriations and

Military Construction, Veterans Affairs. and Related Agencies Appropriations Act, 2017, and

Zika Response and Preparedness Act.' This legislation includes $500 million for the

Community Development Block Grant—Disaster Recovery program. Bipartisan congressional

leaders and appropriators expressedclearlegislative intent that West Virginia receive a fair

portion ofdisaster recovery funds includedin thatbill to aid ourstate in rebuilding from the
catastrophic floods.” Westrongly support West Virginia’s request for CDBG-DRfunds

appropriated last month, and webelieve that this is an important down paymentfor our recovery.

Pub. L. 114-223.
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Weunderstand that additional appropriations will be necessary in order to meetthe true disaster
recovery needs in West Virginia and in other states. We requestthat you include West
Virginia’s additional unmet needs in anydisaster supplemental appropriations proposal that the
Administration submits to Congress. While the recent $500 million allocation of Community
DevelopmentBlock Grant~Disaster Recovery funding will help jumpstart the recovery for West
Virginia families and small businesses impacted by the Juneflood, we look forward to working
with you and the President to ensure that we have the resources we needto rebuild safe, strong,
sustainable communities.

Thank youfor your consideration.

Sincerely,

      Shelley Moore Capito Joe Manchin III

United States Senator United States Senat

 

Memberfof Congress

 

Alex X. Mooney bm —

Member of Congress

? 162 Cong. Rec, $5969 (daily ed. Sept. 22, 2016)(Remarks of Senate Majority Leader Mitch
McConnell)(“‘It contains a sufficient down paymentonfloodrelief for manyStates, cluding. . West
Virginia ...[.]"); 162 Cong. Rec. $6105 (daily ed Sept. 27, 2016)(Remarks of Senate Appropriations
Committee Chairman Thad Cochran)(“The biil also includes $500 million to help Louisiana, West
Virginia, and other states recover from devastating floods.”); Id. (Remarks of Senate Transportation,

Housing and Urban Development Appropriations Subcommittee Member Shelley Moore Capito)(“The
legislation we wil} vote on today takes an imporiant step to address flood recovery in disaster-stricken
portions of West Virginia and certainly for our friends in Louisiana. . . [.}”; 162 Cong. Rec $6166 (daily
ed. Sept. 28, 2016) (Remarks of Senate Democratic Leader Harry Reid)(“I think West Virginia, which has
an emergency declaration of $310 million — that should be taken care of.”); 162 Cong. Rec. $6182 (datly
ed Sept. 28, 2016)(Remarks of Senate Appropriations Committee Vice-Chairman BarbaraMikulski(“1

also wantto say that it does contain disasterrelief for flooded communities like Louisiana and West
Viroinia ry
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Mareh 17, 2017

US Department of Housing aad Urban Development

451 7th Sucet SW
Washington, D.C, 20416

Dear Ms. Dunn:

Lnelosedplease finda letter fromthe Lincoln County Comunission in West Virginia regaiding an
issue that falls underthe junisciction of your agency.

‘Lhe Commission ts secking a waiverfrom the U.S. Depaitmentof |lousing and Urban

Developmentfot the Lower Mud River Phase | Water Extension Project, Small Cities Block
Giant Program. Project Number 15SCBG0003.

It is my understanding that the Lincoln County Commissionis secking the waiver to avoida onc-

yeat delay in the project, which wouldadverselyaffect atca residents living without access to
safe municipal dtinking water.

I would appreciate yourattention to the Lincoln County Commission’s request and look forward

to your response. Please do not hesitate to contact me should you have any questions.

Sincetely,

a i¢dan
(van Ny an (os
Evan Jenkins (
Membet of Congress

ORIG aICGEON
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February 21, 2017

US Congressman Evan Jenkins

1609 Longworth House Office Building

Washington, DC 20515

Re Small Cites Block Grant Program

Lincoln County Commission

Lower MudRiver Phase 1 Water Extension Project

Project Number 15SCBG0003

Dear Congressman

Tam writing this letter on behalf of the Lincoln County Commission to ask for your
consideration and help in trying to obtain a waiver from HUDinregard to the construction ofthe

above-referenced water project. I am enclosing a copyofthe letter from Rick Roberts, Project

Manager with E.L. Robinson Engineering, identifying certain issues and concernsrelated to the

water project.

Specifically. HUD expresses concern over the numerous creek crossing which are

necessary mn order to complete the water project. However, our intent 1s to span these creeks

through the use of direct drilling, which will result in zero impact to the stream bottom and
banks. This is the method that we have used in multiple areas throughout the county over the

past 16 years, when we have used Small Cites Block Grant monies to extend potable water to

the citizens of Lincoln County. All of these projects resulted m zero impact.

The Commissionrespectfully asks that you consider approaching those involved with this

project, including the HUD representatives, all in order to help us obtain a waiver, so that we

may avoid an approximate one year delay. Any extended delay will cause undue hardship on the

people of this area, who have dealt for years with poor quality and quantity of potable water,
many of whomare elderly, disabled and suffering from multiple health problems.

Your consideration and help in resolving this matter 1s sincerely appreciated.

Sincerely,

Charles N. Vance, President

Lincoln County Commission

CNV/mm

Enclosure
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February 17, 2017

Kelly A. Workman

Manager, Project Development

Community DevelopmentDivision

West Virginia DevelopmentOffice

1900 Kanawha Boulevard East

Charleston, WV 25305-0311

Re: Small Cities Block Grant Program

Lincoln County Commission

Lower Mud River Phase | WaterExtension Project

Project Number: 15SCBG0003

Dear Ms. Workman:

As you know,the Lincoln County Commission has been awarded $1,500,000 from the Small Cities

Black Grant Program for the Lower Mud Phase } Water Extension Project. The totai cost of the project is

$4,579,000 with the remainderof the funds being provided by the Lincoln County Commission, US Army
Corps of Engineers and USPA-Rural Development.

The Lower Mud RiverPhase| Project will serve approximately 94 potential residential and small

commercial customers. The residents in the area complain of water quality and quantity problems.

Complaints include allegations that the well water contains iron, corrodes pipes andfixtures, stains

cloths, has a strong sulfur odorand tastes bad. Manyresidentsutilize home treatmentunits in an effort
to improve the quality of water, The County Commission has recetved several reports that welis in the

area get low or go dry during certain timesof the year.

The base project consists of the construction of approximately 54,670 linear feet of 8-inch and

smaller diameter water main, one 105,000 gallons storage tank, one pressure regulating station, 30fire
hydrants, valves, individual customerservices and otherrelated appurtenances. Due to budget

concerns, four (4) additional areas are excluded from the base project but are included as additive

alternates should construction bids be lower than expected.(n all, approximately 18 potential customers

In the Lower Mud River Road (County Route1) and Big Buffalo Creek Road areas could potentially be
added to the project. The extensions to serve this area total approximately 13,360linearfeet of 8-inch

and smaller diameter water main, 8 fire hydrants, vaives, individual customer services and other related

appurtenances,

it has recently been brought to our attention that waterline construction activities within the
floodway is now a concern of HUD and that construction within the floodway may be prohibited. We

have reviewed the FEMA Floodway Mapping for the project area and determined thatfive {5} crossings

Equal Cpportunity Employer



of Mud River will result in temporary construction disturbance within the floadway. Given that the
waterlines must be continuausto transport waterfrom the beginning of the project to the end, any

“gap”left In the line as a result of the elimination of a stream crossing would have the effect of
rendering the system non-operational. Given the need for the project, this is certainly not in the best

Interests of the residences in the project area,

Each of the stream crossings are of the Mud River. The flow way (top of bank to top of bank)is to

be crossed using the directional drill method. This will allow the pipeline to be installed by “drilling” it
underthe stream and will result in zero impactto the stream bottom and banks. The remaininglines in

the floodwaywill be installed by direct burial method (trenching). The lines instatled by trenchingwill,

immediately following installation, will be backfilled to the original ground contours, seeded and
mulched. Sift fence will be installed as needed to prevent future scouring of the floodway or changein

flow hydrodynamics. As all graund surfaces along the route of the pipeline will be either undisturbed
(directional drilling) or returned to their original contours (trenching), the existing flow hydrodynamics

will not be permanentlyaffected or altered. Because the existing flaw hydrodynamicswill not be

affected or altered, no additional hydrologic and hydraulic study was undertaken. No changes to the

stream or groundin the floodway should adequately demonstrate that the addition of the pipe to the

existing conditions will not create any negative effect in the floodway.

Since this project will not create any negative effects in the floodway, we respectfully request a

waiver of the HUD requirementthat no construction take place within the floodwayso that this much

neededproject can proceed to construction in support of our request, we have attached substantial

additional documentation.

If you have any questions, do not hesitate to let us know.

Sincerely,

Rick Roberts, P.E

Project Manager

E. L. Robinson Engineering Co.

CC: w/attachments
Lincoln County Commission
Lincoln Public Service District

jual Opportunity Empioyer
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February 15, 2017

The Honorable Charles Vance
President
Lincoln County Commission
PO Box 497
8000 Court Avenue
Hamlin, West Virginia 26523

Dear Commissioner Vance

RE; COBG-Small Cities Block Grant Program
Lincoln County Commission
Lower Mud River Phase | Water Extension Project
Project Number: 15SCBG0003 ($1,500,000)

The purpose of this letter is to request additional information concerning the above-

referenced project, and to request an analysis of anticipated construction within Federal

Emergency ManagememAgency (FEMA) Fiood Insurance Study (FIS) floodway(s)

This project is funded by the US Department of Housing and Urban Development's

(HUD) Community Development Block Grant - Small Cites Block Grant program (CDBG-Smali

Citles) Most recently, the HUD Region lif Office, located in Philadelptua, Pennsylvania, requested

information to determine whether underground utility lines to be constructed within a FEMA

designated FIS floodway, would impact baseflood elevations

To review, the State of West Virginia awarded a $1,500,000 CDBG grant to the Lincoin

County Commission for the Lower Mud River Phase | Water Extension prayect on March 8, 2016
The total cost of the $45 million projectts fully funded by a $354,000 loan and a $1 98 million

grant from the US Departmentof Agriculture, Rural Development and a $495,000 grant from the

US Army Corp of Engineers In addition, the Lincoln County Commission has dedicated

$175,000to this project

As initially proposed, ths project would provide potable water and fire protection service

for 147 families, representing 370 individuals, in Lincoln County This project would serve the

areas of Lower Mud River Laurel Creek, Straight Fork, Buffalo Creek, Littte Buffalo Creek and

surrounding areas

It is noted that residents currently rely on privately owned wells for their water supply

Residents have complained the wells produce water that contains iron corredes pipes and
fixtures, smells of sulfur, and has an unpleasant taste The quantity of is poor and waterlevels

get low at certain time of year The Lincoln County Health Department has certified health and



sanitation problems exist In the project area with bacterial contamination of wells These

conditions hinderboth residentiai and cammercial growth in the area

In compliance with 24 CFR 570 483(b)(1)(1}, the project area was determined by the

Lincoln County Commission to provide area-wide benefit to low-and-maderate income persons

Eligibility was determined by census data The numberof low-to-moderate income personsin the

area was determined to be 59 0 percent of the population It 1s noted within the appilcation that

the poverty rate in Lincoln Caunty was 27 0 percent, compared to West Virginia’s poverty rate of

18 percent and the national poverty rate of 15 percent

The WVDO accepted the Lincoln County Commission's environmental! review and tssued

a Notice of Authority to Use Grant Funds on October 3.2016 Our records indicate that funds in
the amount of $21,374 have been expended to date The project is expected to proceedto bid

stagein early Fall 2017

The HUD request for information related to stream crossings followed recent discussion
of HUD’s prohibition of development within a FEMA designated floodway To demonstrate the

potential impact that this project, and the impact that similar projects involving underground utility

lines would have on baseflood elevations, the WVDO requested clarification from the project

engineer, Mr Rick Roberts, of EL Robinson Engineering, Inc

A list of questions received by the WVDO from the HUD Region tll office, was presented
to Mr Roberts These questions are summarized asfollows

* Narrative demonstrating that the location of pipe will not alter or affect existing flow

hydradynamics

* For pipes going underground,typical cross section and planned construction specs

«Any hydrologic and hydraulic study undertaken or reviewed to demonstrate that the addition

of the pipe to the eaisting conditionswill not create any negative effect in the floodway

«© Narrative demonstrative measures that will be taken to avoid future scouring of river bed or

changein flow hydrodynamics

Discussion with Mr Roberts indicates that all underground sewerline stream crossings
will be directionally drilled and will not impact the original contours so as not to changethe flow
characteristics of the stream, including the water quality and the 100-year floodplain elevations or
velocities Information contained in the plans and specifications for this proyect that require ail
existing ground conditions to be restored to preconstruction conditions, as well as all applicable
permits are requested The precise cost and location of the utility Ime stream crossings tn the
floodway should be identified

The HUD RegionIII Office has advised that the State of West Virginia request a waiver on
behalf of the Lincoin County Commission The Region Ill Office has further advised that this
waiver request, and the desired approval Is expected to require at least four months, and may
delay the Lower Mud River Phase | Water Extension project

The WVDO requested ail pertinent information needed to prepare a waiverrequest that
would, upon HUD approval, allow the project to proceed as designed

If other options are available, such as the use of other funding for this work, the WVDO
would request permission from HUD to seek other funding sources for this specific work [tis



noted that the underground stream crossings may represent a small portion of the overall project,
but they are nevertheless critical to its viability It» understood that the WVDO will be unable to
issue an Authorization to Bid to the Lincoln County Commission until this matter 1s resolved

\{1s also understood that the only alternatives to construction within the floodwayis to not
allow such construction, or ta allow these portions of the project to be funded by other sources.
The project area is bisected by certain streams and construction must occur within the floodway
to develop the system that will provide safe andreliable water

In consideration of these factors, the WVDO will obtain any information required by HUD
to request a waiver on behalf of the Lincoln Caunty Commission The WVDOis requesting that
the Region [! Planning and Development Council and EL Robinson Engineering assist in this
effort Your assistance in this matter 1s greatly appreciated If you have questions or need
additional information, please call me at 304-558-2234

 

CDBG Program Manager

cc Todd Goddard, WVDO
Jim Marshall, WYBO.
Rick Roberts, EL Rabinson Engineering, inc
Chris Chies, Region Il PDC
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The Honorable Evan H.Jenkins

Committee on Appropriations

U S. House of Representatives

Washington, DC 20510-4803

Dear Representatiye Jenkins

Thank youfor yourlettet regarding the Lincoln County Commission's request for a waiver

fromregulations at 24 CFR Part 55 for the Lower MudRivei Phase I Water Extension Project,
Small Cities Block Grant Program. Project Number 15SCBG0003. The following information 1s

fromthe Department of Housing and Urban Development's (HUD)Office of Community Planning

and Development.

The Department’s Floodplain Managementregulationsstate at 24 CFR 55.1(c)(1) that no

HUDfinancial assistance or mortgage msurance maybe used for “anyaction other than a
functionally dependentise or floodplain function restoration activity, located in a floodway” unless

the activity is otherwise covered by am exception in 24 CFR 55.12(c). A “Regulatory Floodway”as
defined by Federal Emeigency Management Agency. 1s the channelof a river or other watercourse

and the adjacent land areas that mustbe reserved in order to discharge the base flood without

cumulatively increasing the water surface elevation mole thana designated height. Floodways are
areas wherefill or other developmenttslikely to divert flow and contribute to increased water

depths during a flood and mayalso be subject to high velocities, which can cause severe damage
to structures and high risks for occupants and emergencyresponders. HUD’s regulationsare

particularly conservative regarding floodw ays, because they aie targeted towardsresidential

ptoperties. As a result, Part 55 prohibits the Departmentfrom funding infrastructure projects that
pass though floodways althoughthese projects would be permitted by other agencies

For sevetal months, HUD has been working with the state of West Virginia to identify legal

methods to fund West Virginia’s important infrastructure work. Although the Department has
never waived Part 55, HUD’s Office of Environment and Energy 1s prepared to design a waiver

process that would allow communities in West Virginia to use Departmental funds oninfrastructure
projects. HUD hasdiscussed this process and the requirements with the West Virginia

Development Office to make the waiver process run as smoothly as possible

The Department received a partial waiver request from the West Virginia Development

Office on behalfof the Lincoln County Commussion on March 24, 2017, Once a complete waiver

request 1s received, HUD will review. The Department may giant a waiverif there 1s good cause

and no adverse effects on the floodplain.

www, hud.gor espanol.hud.gov
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Thank youfor your interest in the Department's programs. Please let me knowif I can be of

further assistance.

Sincerely.

portnblbo—
Aaron Santa Anna

Acung General Deputy Assistant Secretary

for Congressional and Intergovernmental Relations



LL—TRee

EVAN H. JENKINS
Tein Distmict, West VinGnua 1609 Loncwoetn House Orrice Bunce+ ‘WASHINGTON, DC 20516,

(202) 225-3452
COMIMITTEE ON APPROPRIATIONS: (845 Fretn Avenue

Surre 314everfenkins house.gov Cungress of the United States Morongo
House of Representatives Brousy,2580)

Washington, BO 20515-4903 ee601 Feoemal Smmecr, Suite 1003
BLucrie.o, WV 2670%

(304) 325-6800
May17, 2017

Secretary Ben Carson ;
US.DepartmentofHousing and Urban Development RECEIVED

Washington, DC 20410
By Melody Brown at 2 53 pm,5/23/17

 

Acting Administrator Robert J. Fenton, Jr.
Federal Emergency Management Agency
500 C Street S.W. .
Washington, DC 20472

RE:June 2016 West Virginia Flooding (4273-DR-WV)

Dear Secretary Carson and Acting Administrator Fenton:

I appreciate the assistance and support that HUD and FEMA provided in the aftermath of
the June 2016 floods in West Virginia. On June 23, 2016,a series of thunderstorms concentrated
in West Virginia resulted in historic rainfall. Some counties experienced ten inches of rain within
twenty-four hours. This event culminated in a thousand-year flood, causing widespread damage
to homes, businesses, and infrastructure in the state. The flooding, which resulted in the loss of
twenty-three lives, proved to be one ofthe deadliest natural disasters in the nation last year.

Former Govermor Earl Ray Tomblin issued a letter detailing a state request for federal
funding through the Community Development Block Grant Disaster Relief Program (CDBG-
DR), recognizing the unique challenges that West Virginia faced in rebuilding. Mountainous
topography, depressed incomelevels, and the lack of flood insurancefor close to ninety percent
ofthe affected residents and businesses are major obstacles to the recovery effort.

a The House and Senate Appropriations Committees added significant funding for HUD’s
CDBG-DR program to assistwith recovery efforts for West Virginiaand otherstates that
recently experienced major natural disasters. Throughout the fiscal year 2017 process, Congress
has provided in aggregate over $2.7 billion for CDBG-DR.! These funds are to support recovery
and rebuilding efforts for damages incurred by severe weather events in 2015, 2016, and 2017.

To date, West Virginia has received over $104 million in CDBG-DR funding for flood
recovery efforts. This federal support has been absolutely critical to helping our residents repair

1 HLR. 5325, ContinuingAppropriations andMilitary Construction, Veterans Affairs, and Related
Agencies Appropriations Act, 2017 (P.L. 114-223); H.R. 2028, Further Continuing and Security
Assistance Appropriations Act (P.L. 114-254); and H.R. 244, ConsolidatedAppropriations Act of2017

(PL. 115-31) OFFICE MISSION

“To ensure the peopleof the Third Congressional District of West Virginia have the greatestopportunity to tive free and
prosperouslives by serving, communicating, protecting snd representing them in a professional and caring manner.
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their homes and communities. However, there are outstanding needs that remain. The storms and
flooding devastated entire counties in my state. With the numberofschools, homes, and
businesses impacted,it was clear that action in Congress was necessary. That is why the most
recent appropriations package passed by Congress included an additional $400 million for HUD
to address unfulfilled disaster recovery needs.

1 wantto reiterate that we are grateful for the support we have received from HUD and
FEMA tothis point, I wouldalso like to highlight the concerns we have aboutthe remaining
shortfall between the West Virginia state government’s determination of unmet need and the
amount ofunmet need allocated by HUD. While J recognize that there will always be differences

in the determinations made bythe state agencies and the federal agencies ofjurisdiction,I
believe that we ought to pursue the most comprehensive review possible.

It has recently cometo myattention that HUD may beconsidering West Virginia CDBG-
DRallocations using data provided by FEMA in early December2016.Ifthisis the case, 1
would request FEMA send an-updated datasetto HUD in order to guarantee that HUD hasthe
latest data at its disposal when determining such an allocation. It may be possible that more
recent data could justify an increase in CDBG-DRfunds for West Virginia’s housing or public

assistance needs resulting from the June 2016 floods.

It has been mytoppriority to ensure that West Virginia has the resourcesit needs to

rebuild, I commend you on your leadership and look forwardto continuing to work together on

our recovery efforts.

Thank you for your consideration andassistance. I am truly appreciative of you, your

organizations, and your outstandingstaff.

Sincere}:



US. Department ot HomelandSecmity
FEMA RegionHi
One Independence Mall Sixth Floor
615 Chestnut Street
Philadelphia, PA 19106-4404

FEMA

 

May25, 2017

The Honorable Evan H. Jenkins

U.S. House of Representative
1609 Longworth House Office Building
Washington, DC 20515

DearRepresentative Jenkins:

Thank you for your May 17, 2017, letter to the U.S. Department of Homeland Secutity’s Federal

Emergency Management Agency (FEMA), regarding the June 2016 West Virginia Flood (DR-4273-
WV). The letter describes the funding WV hasreceived through the U.S. Department of Housing,
and Urban Development’s (HUD) Community Development Block Grant DisasterRelief Program
(CDBG-DR)and highlight your concernthat the remaining shortfalls between the West Virginia

State Government’s determination of unmet needs and the amount of unmet need allocated by HUD.

You requested all partners work to pursue the most comprehensive review processto ensure the

most up-to-date datasets are being considered and asked that FEMA send an up-to-date dataset to
HUDinorderto guarantee that HUD hasthe latest data at its disposal when determining, allocations.

FEMA,throughits West Virginia Recovery Office, coordinates with West Virginia’s Division of

Homeland Security and Emergency Management (WVDHSEM)and the West Virginia Department
of Commerce (WVDCOC)ontheir data needs, including those related to the CDBG-DRrequest. In

response to yourletter, we contacted the WVDOC- the State entity which uses the FEMA dataset as
part of the CDBG-DRjustification to HUD — to ascertain their need for an updated datasetrelated to

this request. We will continue to work closely with WVHSEM and WVDOCto ensure that they

have updated FEMA programdata,

At HUD’s request, FEMAalso provides I[UD with this dataset to be used as part of their CDBG-DR
determination. HUD then combinesthis dataset with their owndata, data from the Small Business

Administration, msurance and other sources to determine unmet housing needs, FEMApreviously
provided this dataset to HUD for DR-4273-WV on December 9, 2016. This past weck,at the
request of ITUD,an updated version ofthe dataset was created andis in the process of being
delivered.

i hope this informationis helpful. If you have any questions, please have a memberof your staff
contact FEMA’s Congressional Affairs Division at (202) 646-4500.

 

Acting Regtonal Administrator

www.fema.goy
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Sectetaty Ben Cason

US Depaitment of Housing aad Liban Developmen

451 7th Street S W

Washington DC 20410

Acting Administrator Robett J. Penton. hh

Fedeial Limergency Management Agency

500 C Street S.W

Washington, DC 20472

RE June 2016 West Virgima Flooding (4273-DR-WV)

DearSecictary Carson and Acting Administrator] enton:

J appreciate the assistance and support that 11UD and kIkMA providedinthe aftermath of

the June 2016 floods in West Virgima. On June 23. 2016, a series of thunderstorms concentiated

in West Virginia resulted in historic ramfall Some counties expeuenced ten inchesof rain within

twenty-four hours. [his event culminated in a thousand-ycar flood. causing widespread damage
to homes, businesses, and infrastructure in the state. [he flooding, which resulted 1n the loss of

twenty-thice lives, provedto be onc ofthe deadliest natural disasters in the nation last yeal

lorme: Goveinor Earl Ray Tomblinissueda letter detailing a state request for federal

funding though the Community Development Block Grant Disaster RehefProgram (CDBG-
DR). recognizing the unique challenges that West Virginia faced in rebuilding Mountainous

topography, depressed incomelevels. and the lack of flood insurance for close to minety percent

ofthe affected residents and businesses aic major obstacles to the recoveryeffort.

The House and Senaie Appropriations Committees added significant funding for IUDs
CDBG-DRprogramto assist with recovery efforts for West Virginia and othe: states that
recently experienced majornatural disasters. Throughoutthe liscal year 2017 process, Congress

has provided in aggregate over $2.7 billion for CDBG-DR | These funds are to support recovery

andrebuilding elfoits for damages cum red by severe weather events in 2015. 2016, and 2017.

To date, West Virginia has received over $104 million in CDBG-DRfundingforflood

recovery efforts. [his federal support has been absolutely critical to helping our residents repair

 

 

"HR $325, € ontinimg Appropriations and Military Consiruction, Veterans Affaus and Related
Agencies Appropriations ict, 2017 (PL 114-223), HR 2028, Further Continuing and Securuy
Assistance Appropriations Act (PL. 114-254), and 11 R 244, Conseafidated Appi opriations Act of 2017
(PE 115-31)
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then homes and communitics Howevet. there are outstanding needsthat remain ‘Lhe storms and

flooding devastated entice counties in my state With the number ofschools. homes, and

businesses impacted. it was cleai that action in Congiess was necessary That is why the most
recent appropriations package passed by Congress included an additional $400 million for HUD

lo address untullilleddisaster recovery needs

lwant to ierterate that we are grateful for the suppoil we have received fiom HUD and
ILMAto this point 1 would also fike to highlight the conccins wehave about the semaine

shortfall between the West Vuginia state government's determination of uninet need andthe

amount of unmet need allocated by UD While Jiccogiive that there will always be differences
in the determinations made by the state agencies and the federal agencies of jurisdiction £

believe that we ought to pursue the most compichensive review possible

It has recently come to myattention that HUD maybe considering West Viurginta CDBG-

DRallocations using data provided by PEMA imearly December 2016 IL this is the case. |

would request | LMA send an updated dataset to HUD tnorder to guarantee that HUDhas the
latest dataat 1ts disposal when determining suchan allocation Tt maybe possible that mote

recent data could justify an increase in CDBG-DRfunds for West Virginia’s housing o1 public

assistance needsresulting fromthe June 2016 floods.

It has been mytop priority to ensure that West Virgimahas the resoureesit needs to
rebuild T commend youon your leadership and look fot ward to continuing to work together on

ourrecovery efforts

Thank you for yout consideration andassistance. | ain truly appreciative of you. your
organizations, and your outstandingstaff

Sinceiely,

vy .
X
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Repaan Jenkins
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liacey Dunn, Congressional Liaison
Office of Congressional and Intergoveumnental Relations

U.S, Department of Housing and Urban Development
4517" Street SW
Washington, DC 20410

Dea Ms, Dunn:

I wite to inquite about the status of HOME funding fora projectin the City

of Huntington, West Vuginia (City). It has recently come to my attention that

the City has incurred unnecessarydelays in accessing funds foreligible

plojects andactivities, due fo concerns ovet a previous agicement betweenthe

City and the U.S Department of Housing and Urban Development (IUD).

Attached, please find conespondence fiom MayorStephen Willams which

furtherdetails the issues that the City has raised with obtainmg HOME funds.

It is my understanding that these funds ate being unnecessarily blocked fiom

use for other projects that fall under HUD”s jurisdiction.

J would gicatly appreciate a timely sesponse to myinquity. Please contact me

or myoffice at (202) 225-3452ifthere is any additional information you need

 

(iCn.
Fvan LL. Jenkins

Member of Congress
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NARRATIVE SUMMARY ABOUT THE ISSUE OF FROZEN HOME
FUNDS BASEDONIDIS ACTIVITY NO. 1250 — THE HUNTINGTON
GARDENS PROJECT, CITY OF HUNTINGTON, WESTVIRGINIA
 

BACKGROUNDINFORMATION —

The City of Huntington is the Participating Jurisdiction (PJ) and the Representative
Memberof the Cabell-Huntington-Wayne Housing Consortium. The City, in conjunction
with residents, the Huntington Housing Authority and the Housing Development
Corporation decided to revitalize the Fairfield West Neighborhood by developing new
affordable housing stock in the community. This was also as a result of the need to
replace the existing Northcott Court Public Housing Community with new scattered site
affordable housing.

The City entered into a CHDO Agreement with the Housing Development Corp. (HDC)
for a multi-phase housing development program. The project wasinitially set-up in IDIS
as Activity No. 1250 on August 22, 2012 in the amount of $382,393.32. There was a

four year time period to expend the funds, which expired on August 21, 2016. The
scope of work for Phase Onewasstated as:

HDCwill be using these funds to prepare a Redevelopment Plan to assist in the re-housing of

residents from the Northcott Court Public Housing Community into the Fairfield West

Neighborhood. In addition, HDC will use these funds to start implementing the Redevelopment

Plan by acquiring properties identified in the plan.

The following properties will be acquired include but are not limited to: 1661 Doulton Avenue,
4837 Lith Avenue, 1822 Charleston Avenue. Construction involves development of a 40-unit

elderlyfactlity and two (2) scattered site residential two-familyunits.

Whentheactivity was in its “pre-development stage” after the Redevelopment Plan was
completed and adopted, the City discussed with HUD-Headquarters how bestto set up
the follawing phasesfor the developmentof affordable housing. The City was advised
by HUD-Headquarters to group together the future phases of Huntington Gardensinto
oneactivity (No. 1250) to avoid any potential IDIS activity flags. This allowed the CHDO
some flexibility to implement the overall affordable housing development. The
Redevelopment Plan andinitial property acquisitions for the new affordable housing

development sites were completed within the allowable time frame, and all the funds
were drawn downin IDIS.

The HDC then prepared and submitted a LIHTC Application to the WV Housing

Development Fund (WVHDF}for a 40 unit affordable housing project to be built in the



Fairfield West Neighborhood on the acquired housing site. Unfortunately, the
application was not funded.

On October 1, 2013, the City and the HDC entered into the First Amendment to the

original CHDO Agreement in the amount of $311,704.11 to develop a two story, two-
family duplex located at 1837 Eleventh Avenue in the Fairfield West Neighborhood.
This duplex was completed andall the funds were drawn down within the allowable time

frame.

The City and HDC entered into a Second Amendmentto the CHDO Agreement on June

1, 2014 in the amount of $347,171.56 to construct a second two story, two-family duplex
in the Fairfield West Neighborhood. The duplex was built on 1822 Charleston Avenue
andall the funds were drawn down within the allowable time frame.

On July 10, 2015 a new CHDO Agreementwas entered into between the City and HDC

in the amount of $843,265.00 for the development and construction of a 40 unit
affordable rental apartment complex located at 1661 Dalton Avenue in the Fairfield
West Neighborhood. These funds were to be used in conjunction with the LINTC funds

andprivate funds.

The City and HDC entered into the First Amendment to the CHDO Agreementfor 1661
Dalton Avenue on March 29, 2016 in the amount of $654,959.00 to coverthe increased
construction costs for the development of the 40 unit affordable rental apartment

complex. The building was built and the City issued a certificate of occupancyin
December2016.

THE ISSUE WITH HUD -

The City learned that its HOME funds were frozen in IDIS in September 2016. The City
did not realize that continuing to use IDIS Activity No. 1250 would block (freeze) the
system. The IDIS Activity was set-up on August 22, 2012 andall the funds had to be
drawn down by August 21, 2016, four years after the initial set-up date. The IDIS
accessto the funds was blocked on August 23, 2016. After numerous discussions with
the HUD-Pittsburgh Office, the City was advised to prepare a letter requesting a time
extension for IDIS Activity No. 1250. The City sent a letter to the CPD Director of the
HUD-Pittsburgh Office on October 24, 2016, which was then forwarded to HUD-
Headquarters. The City has not received approval of that request from HUD-

Headquarters, and instead it appears that HUD-Headquarters wants to disallow all the
developmentcosts for the Fairfield Gardens Project. The final draw down of funds was

made on August 18, 2016 for a total drawn down amountof $2,185,397.72.

Through the efforis of the HUD-Pittsburgh Office, the HOME funds were unblocked by
HUD-Headquarters on February 6, 2017, for one dayto allow the City to draw down the



balance of the HOME funds in the IDIS Account for Activity 1250 in the amount of
$910,793.69 which was reallocated to a new IDIS activity number. The City did draw
down the balance of the funds in Activity 1250, but was instructed not to enter the
accomplishments and close out the project in DIS, which the City could have done at
that time.

HUD-Headquarters has requested numerous back-up documentation on this project
and the HDC. The City of Huntington has complied and addressed each request from
HUD-Headquarters. All the City’s HOME funds are blocked, and the City cannot draw

down any HOMEfunds for its other approved activities. This has caused delays and
hardships on the homebuyers whoare eligible to receive HOME funds through the
City's Homebuyer Assistance Program, but cannot close on their home because the
City cannot access the funds for their loan closing. HUD-Headquarters is not
cooperating, and has not respondedin a reasonable amountoftime to the City.

The City is requesting its Congressional Delegation to intervene on its behalf so the

HOMEfunds can be unblocked, the Fairfield Gardens Activity can be closed out
successfully in IDIS, and the City can continueto assist its other sub-recipients. It is not
fair that the other sub-recipient projects and the homebuyers are on hold because the
City cannot access HOMEfunds.
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Mr, Louis Berra
Field Office Director
U.S. Housing and Urban Development
50 Louis Street
Grand Rapids, MI. 49503

Dear Mr. Berra:

Thisletter is in reference to Harbor Light Metals, LLC in Benton Harbor, Michigan. This
minority owned business is seeking to be included in a Federal HUB Zone.

Jn order for Harbor Light Metals to receive this designation, they must be located in a

censustractthatis eligible for the Low Income Housing Tax Credit Program, whichis
under the jurisdiction of your agency. I have included aletter from the U.S. Small
Business Administration and Harbor Light Metals. The companyis located in the City of
Benton Harbor, one of the most economically distressed communuties1n the country.

Itis my desire to be responsiveto all inquiries from the people of the Sixth Congressional
District. I would greatly appreciate your consideration,findings, and views conceming
this issue. I look forward to hearing from youat your earliest convenience.

Thave toured this facility personally, and believe the company is poised for significant
growth in both sales and employment with the right incentives in place. Please contact
myDistrict Representative, Al Pscholka, at (269) 982-1986 if you have questions. Thank
you for your assistance.

Very truly yours,

44
Fred Upton
Member of Congress

FSU:ap



U.S. SMALL BUSINESS ADMINISTRATION
WASHINGTON, D.C. 20416
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November 16, 2007

The Honorable Fred Upton
Member, US House of Representatives

800 Centre, Suite 106
St. Joseph, MI 49085

Dear Congressman Upton:

Thank you for your recentletter on behalf ofMr. Robert Taylor, Business
Development Managerfor Harbor Light Metals, LLC This facility is located at 900
Alreco Drive, Benton Harbor, MI, which is an address just outside the borderofthe U.S.
Smali Business Administration's (SBA) HUBZone parcel located in Niles-Benton
Harbor. Mr, Taylor is requesting that Benton Harbor’s location be classified as a

HUBZoneparcel so the firm might benefit from the HUBZone Program’s goal of
stimulating job creation and capital investment in economically distressed communities.

Public Law 108-135 (The HUBZone Act of 1997) directs the SBA to rely upon
definitions provided by other Federal agencies to determine whichareas qualify as
HUBZones. In the case ofBenton Harbor,it is located in the metropolitan county of
Ghaummes; By statute, properties in metropolitan counties can only be designated for the
HUBZone Program if the parcels (census tracts) are first determined by the U.S.
Department of Housing and Urban Development (HUD)to be eligible for the Low
Income Housing Tax Credit Program (LIHTCP). Berrien County contains cight such
tracts, census tracts ‘26021000300’, ‘26021000400", ‘26021000500’, ‘26021 000600",
26021002100’, ‘26021002200’, ‘26021002300’ and ‘26021020500’.

The census tract in question, ‘26021002500,’ covering the address 900 Alreco Drive,
does not appear on HUD’slist of qualified census tracts stemming from the decennial
census of either 1990 or 2000. The SBA,therefore, does not have the authority to move
beyond the provisions of PL 105-135 to extend or to create a HUBZoneareain
metropolitan countics unless that location1s first found to be eligible for the LIHTCP.



The Honorable Fred Upton Page Two

Benton Harboris located in a metropolitan county and therefore does not qualify
under the set of criteria below:

Thedefinition for a qualified county is any county that, based on the most recent data
available from the U.S. Census Bureau,is not located in a metropolitan statistical area
and in which the median household income1s less than 80 percentof the median
household incomefor the entire non-metropolitan area of a state and/or any non-
metropolitan county that, based on the most recent data available from the Bureau of
LaborStatistics (BLS), has an unemploymentrate thatis not less than 140 percent of

: the state average unemploymentrate or the national average unemploymentrate.

a. Information on decennial census data used to determine the household
income 1s available on the web at
http://www census.gov/main/www/cen2000.btm)

| b. Information in the local employment data used to determine the
| unemployment elementis available on the web at

http /Awww.bls.gov/tau/home.htm#data

: Lf you have additional questions, please contact the Office of Congressional and
Legislative Affairs at (202) 205-6700. Thank you for your support of the small business
community.

Sincerely,

Sine
Michael McHale
Director
HUBZone Program



LighHarbor ight tals, LLC

Harbor Light Metals, LLC
Aluminum Scrap Metal Processors

P.O, Box 703 Benton Harbor, Michigan 49023

October 15, 2007

Congressman Fred Upton
6" Congressional District
800 Ship Street, Suite 106
St. Joseph, MI, 49085

Re: HUB Zone Designation

Dear Congressman Upton:

HarborLight Metals (HLM), is a companylocatedin the City of Benton Harbor, formed
June 8, 2005 by Dorie Reid Sr., and Dorie Reid II (African-Americans) as a
Manufacturing source to support sales generated by their brokering activities and for the
purpose of providing Aluminum Scrap Metal Recycling Melting services to the Metals
Industry. The company was established after determining that there were excellent
business opportunities for a Minority Owned Smelting Companyto fill a void in the
Recycling of Aluminum Scrap Metals.

We are seeking your assistance with resolving HUB Zone ineligibility with the SBA.

HLM doesn’t qualify for HUB Zone designation because we have been placed in a
censustract that’s ineligible for HUB Zone designation, despite being located in the City
of Benton Harbor, a HUB Zone.

Harbor Light Metals LLC currently provides recycling services to the Automotive
Industry and their Tier 1 Suppliers. Harbor Light Metals Plant Facilities is located at;
900 Alreco Rd, Benton Harbor Michigan. The facilities consist af (2) two buildings
totaling 226,000 sq. ft. on 14.39 acres of land. The basic machinery includes (2) two
Rotary Furnaces, (1) one Reverb Furnace, and (1) Pulverizing Shredder, Semi Tractors,
Semi Trailers, and Several units of Rolling Stack Equipment.



The Company’s recycling services are produced. marketed, and sold nati ide.¢ 1 ; ly sol jonwit
servicing industries that are concerned with producing ecolo; ical sustain 5. pl ig gically sustaining products

With HUB Zonedesignation, Harbor Light Metals LLC intends to ex its’ busi\ > ‘pandits’ business t
include the Aerospace and US Defense (Suppliers) in the near future. Recycled
Aluminumtranscends the marketplace with over 90% recaptured and recycled into
products within automotive, acrospace, consumerdurables andarchitectural applications.

There are currently 23 employees (seventy percent (70%) reside in the Ci‘ u of Benton
Harbor) with current projected growth, HLM will, at minimum, create an Dedtion 20

jobs. The opportunities that the HUB Zone provides will allow HLMto create additional
jobs opportunities with current growth.

Harbor Light Metals, LLC currently management team have over 75 combined years of
experience in Secondary Smelting Processes, including; plant and production operations,
raw material purchases, sales and executive management. This management team gives
Harbor Light Metals comprehensive working knowledge of virtually every aspect of
Secondary Aluminum Smelting.

Sales for the company was $1,988,000 for the fiscal year ended December30, 2006 ( six
months of manufacturing), and sales are projected to over $9,000,000.00 for fiscal 2007,
pending added production capacity and increased work force of an additional 20
employees.

If there are any further questions or concerns please feel free to contact me or Robert

Taylor, Business Development Managerat 269.926.4567, Thank You.

<_Sincerely,

Harbor Light Metals, LLC

Business Development Manager

Ce: Al Pscholka
Dorie Reid, President
Dorie Reid If, Vice President
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RESOLUTION: FINE

Attached file is scanned image in PDF format.

This file can be read by Adobe Acrobat Reader.

The reader can be downloaded from the following URL:

http: //www.adobe.com/

Rose Meyer
MSHDAExecutive Office
517-373-6022
Fax No: 517-373-7657

12/4/2007
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The Honorable Fred Upton
Member, United States

House of Representatives
800 Centre, Suite 106

800 Ship Street
Saint Joseph, MI 49085-2182

Dear Representative Upton:

Thank youfor yourletter of November 28, 2007, requesting that Census Tract 0025 in

Bemen County be designated a Qualified Census Tract (QCT),allowing businessesin this tract to

receive priorities for federal contracts under the HUBZone program.

Qualified Census Tracts (QCTs)are defined in Section 42 of the Internal Revenue Code for
the purposesof the Low-Income Housing Tax Credit program (LIHTC). The purpose of QCTsis to
provide additional tax credits to developers who locate low-income rental units in low-income or

high poverty areas. To be eligible for designation as a QCT,a census tract must have at least 50
percentofits households with incomes below 60 percent of the Area Median Gross Income

(AMGDorhave a poverty rate of at least 25 percent. QCTsare re-designated as new census data

becomeavailable. Using the most recenttract-level data available, which is from the 2000

decennial census, Tract 0025 in Berrien County had 35 9 percentofits households below 60 percent

of AMGIanda poverty rate of 19.9 percent. Thus,the tract does not qualify for QCT eligibility
undereither of the twocriteria. Dueto the limited authonty granted to HUD under the LIHTC

statute, the Department cannot take action to grant QCTstatusto this tract.

The Department would like to re-emphasizethat 1n order to qualify for the HUBZone

program,a tract must be a designated QCT,not simply ehgible for the LIHTC program. Indeed,all
tracts in the U S.are eligible for the tax credit program; however, only those designated by HUD as
a QCTare eligible for additional subsidy under the LIHTC program, andfor the HUBZone
program.

Thope you find this information to be helpful. Please let me know if I can beof further
assistance.

Sincerely,  

  

Mark A.Studdert

General Deputy Assistant Secretary

for Congressional and
Intergovernmental Relations

www.hud.gov espanol.hud.gov
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Mr, Bernard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S, Department of Housing and Urban Development
451 Seventh Street, SW, Room 10120
Washington, DC 20410-1000

Dear Mr. Fulton,

Thisletter is in reference to concerns brought to my attention by Superior Property Management
{SPM)of St. Joseph, Michigan. Superior Property Managementreceived communication from
representatives of [CF International (ICF), explaining that SPM had been selected for review as
part of the U.S. Department of Housing and Urban Development, Quality Control for Rental
Assistance Subsidy Determinations Study (HUDQCStudy).

Thave been advised that SPM has every intention to continue to be cornpliant with all federal
tules and regulations to which prapecty management organizations must adhere. However, SPM
has raised concems that adhering to the request for information from ICF would put SPM in
direct violation of privacy standards upheld by HUD,and demanded by the tenants oftheir
properties.

ICFprovided SPM aletter from Dr. Kurt Usowski, Deputy Assistance Secretary, HUD Office of
Policy Development and Research, The letter indicates that HUDQCfield interviewers will need
to review tenantfiles, photocopy documents, and conduct off-site interviews with households
selected during the study. The letter goes on to explain that field interviewers may be granted
full access the documents which constitute Enterprise Income Verification (EIV) data, and that
field interviewers do not need to review and sign the Rutes ofBehavior for EV. The letter
explains that in their role as data collectors, field interviewers are performing their review as an
extension ofHUD headquarters and are granted the right to full access of EIV data.

Based on information received by myoffice,it is my understanding that all SPM employees
musi be certified to gather data for the EIV system. [ have also been informed thatin the past,
on-site auditors from HUD have been required to adhere to all ELV guidelines.

For the HUDQCstudy, will ICF employees be adhering to all EIV guidelines regarding privacy
ofpersonal information? In particular, please explain how [CF employees will be adhering to
the same directives required of SPM,as outlined in the attached documents from HUD,provided

12 58 03 2013-11-05 Eastern
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to SPM.In addition, please explain how the EIV guidelines allow for ICF employees to
photocopy and maintain sensitive documents from tenantfiles.

Toensure the proper handling of sensitive client information, how have ICF employees been
trained to handle this information? What safeguards are in place to ensure the privacy of the
information accessed and obtained by ICF employees as they conduct this survey on behalfof
HUD? How have ICF employees been vetted for accessto this private information?

Finally, what is the purpose ofthe HUDQC study? What benefit will this study provide to HUD,
and HUD’sdelivery of services to constituents?

Please know that I ask these questions to ensure the privacy of my constituents, while also
ensuring the integrity of the important programs andservices administered by HUD,

Thank you in advance for your assistance in being responsive to the concerns of constituents and
organizations from Michigan’s 6" Congressional District. ] look forward to hearing from youat
your earliest convenience. If you desire additional information,please feel free to contact Mr,
Clay McCausland vie phone, (269) 982-1986, or email, clay.mccausland@mail_house.gov.

Sincerely,

Lal:
Fred Upton
Member of Congress

FSU:cem
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The Honorable Fred Upton
US House of Representatives

Washington, DC 20515-0001

Dear Representative Upton:

Thank you for yourletter, concerning the selection of Superior Property Management in
the Department of Housing and Urban Development’s (HUD) Fiscal Year (FY) 2013 Quality

Control for Rental Assistance Subsidy Determination Study (HUDQC Study) being conducted
by [CF International (ICF). The following information 1s from HUD"s Office of Policy and

Development Research.

The HUDQCStudy provides national estimates of the extent, severity, costs and sources
of tent errors in tenant subsidies for Public and Indian Housing (PIH) that admmmuistered Public
Housing and Section 8 and Office of Housing Owner-admunistered programs, both separately
and in combination. The study doesnot involve an audit of individual Public Housing
Authorities (PHAS)or projects, nor does it monitor the implementation of housing programs. Its
singular focus 15 to idenufy households for which an error was made inthe calculation ofthe

amountof the houschold’s rent subsidy and to provide nationally representative findings related
to these errors

During the conductof the HUDQCstudy, ICF’s staff adhere to a senes ofdata collection
handiing procedures to maintainthe security of the confidential tenant informationthat 1s

collected. Enterprise Income Verification (EIV) is mcluded m the informationthat 1s collected
Prior to beginingtheir duties on the study, all ICF’s staff are required to sign anofticial
confidentiality and non-disclosure document certifying they will protect the confidentiality of
these data (both on paper and electronically) at all umes. Violations of this confidentiality and

non-disclosure document are reported to HUD and would result in reprimand — although nocase
of privacy violation has ever been reported since the inceptionof the annual HUDQCStudies 20

years ago. In addition to these measures, the data collection processes used in theHUDQC
Studies are approved by the ICF’s Insututional Review Board (IRB) that reviews research
projects to ensure the protection of human subjects.

 

For the study, {CF’s staff collect data on a sample of 2,400 households. from 60 primary

sampling units and 600 projects in the entire United States including documents which constitute
EIV data. At the project site. ICF’s field interviewers photocopy EIV forms for sampled
households and use FedEx to send these materials securely to headquarters in Maryland. Each

FedEx package ts assigned a unique tracking numberand the ICFs headquarters staff ensure its
receipt. While at study headquarters, all confidential material (tncluding EIV) 1s located in a
controlled-access survey room, which 1s focated ina secure buildmg. All ETV printouts are

securely shredded once data collection has concluded, ~

p
x
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At the proyect site ICF’s field interviewers also enter data into an encrypted and password
protected laptop computer. Data are transferred to study headquarters by mdividualfield
interviewers via an encrypted Secure File Transfer Protocol (SFTP) process. Electronic data are

stored on secure servers that are consistent with National Institute of Standards and Technology
(NIST) moderate guidelines. Access to the data is limited to staff working on the HUDQC Study.

In response to your question about the benefits of the HUDQCStudy, please note that the
study 1s required by law. To further institutionalize federal agencyefforts to eliminate improper
payments, President George W. Bush signed the Improper Payments Information Act (IPIA) of
2002 (Public Law 107-300) into law on November 26, 2002. The central purpose of the IPIA ts

to enhance the accuracy and integrity of federal payments. To achievethis objective, the IPIA
provides an initial framework for federal agencies to identify the causes of, and solutions to
improper payments In turn, guidanceissued by the Office of Management and Budget (OMB)
in May of 2003 (Memorandum 03-13) requires agencies to: (1) review every federal program,

activity, and dollar to assess risk of significant mproper payments; (11) develop a statistically
valid estimate to measure the extent of improper paymentsin risk-susceptible federal programs,
(1) mitiate process and internal control improvementsto enhance the accuracy and integmty of
payments; and (iv) report and assess progress on an annualbasis.

A more recent OMB guidance, issued as Part [1] to OMB Circular A-123, Appendix C
(M-10-13), reinforces the need for federal agencies to reduce improper payments and establish

reporting requirements Most recently, President Obamasigned the Improper Payment

Elimination and Recovery Act (IPERA) of 2010 (Public Law 111-204)into law on
July 22. 2010, which further amended the IPIA by providing guidance to improve agency efforts

to reduce and recover improper payments.

T hope youfind this informationhelpful. Please let me know tf I can be offurther

assistance.

Simcerely,

msGQ
Dominique M. McCoy
General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations
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The Privacy Act of 1974 prohibits the faderal governmentfrom releasing any information trom personal
files of individuals without the express written permission of the person involved. Disciosure of personal
raconds to 8 Congreseman acting on behalf of a constituent is prohibited, unless the Individual to whom
the record pertains has consented,

 

    
 

  

 

Please print.

Name:HOIG] Date of Birth: 02/03/1973,

Street Address: 414 River Street Apt # Click here to enter text

City: Allegan State: Michigan Zip Code: 49010

b}E,
Home phone: Pre) Felt phonel?)

ICY
Email Address;

wo)
Social Security Numb

Other numbers identifying your case: Pha case number {0)6) Caliber sccount number) ]
Federal agency involved; HUD,prior ticket number 428727, haven't received a new ticket number yer,

Pleaseprovide a briefdescription ofthe problem and attach addittonalsheets, ifnecessary:

When Caliber took over the loan, I had difficulty getting thei to respond, or know anything about my 203K Loan,
I filed a complaint, and eventually was contacted (never by Caliber) but by Renovation Ready, who had been
subcontracted to handle our loan. My contract was set to end 8/8/14. This was already an extension because ofthe
weather, the change in mortgage holders, and miscommunication to our 203k Consultant. [ talked with Michelle
Rood at Hud, re: ticket number 428727 — ans she told me | would be contacted by Lucas Byers at Caliber by
Wednesday. I was not, I called her beck Thursday and left a message, I was contacted by Larry Manchester with
Renovation ready. This was in June. We submitted a draw request, and a second one. I received them In August,
butat this point the contract had expired. My contractor wasn’t willing to continue withaut payment, but he had
net provided us with Lein waivers and receipts as requested. We told him to bring those and | would sign and give
him the check. While he was coming to my hometa do this, he had a stroke. So now I have this check, I have
subcontractors that need to be pald, threats ofLeins on my home, my consultant1s weekly calling and emailing
Larry at Renovation Ready and getting no response, Finally he reaches someone and leams Larry is no longer
thera, anid they couldn't find our contracts. After another week, he heard beck, that they were no Jonger handling
Calibar's accounts. So we went back to trying to contact Callber. The Conultantleft a message with Omar Elashi
who 1s supposed to be our contact at Caliber ~ 469-242-1077, email omer.eleshi@egliberhomeloans.com, | have
sent an email a week, also forwarding the previous weeks emails. 1 have done this for three weeks now. | am
sending them to Lucas Byers, Omar Elashi, Kristin Pickering, and Jennifer Roma who wereall “contacts” given to
me by Larry Manchester when he worked for renovation ready. In the mean time, ow’ consultant has contacted
Legal, he has contacted Flagstar because they originated my foan trying to get a contact at Caliber. We are asking
for them (which | also emailed Jennifer Roma about on August 27, 2014) fo reissue the last draw to just me, ar me
and a 3party so that [ can get these subcontractors paid. We had a gentleman who was willing to step in for our

14 20 05 2014-11-19 Eastern
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contractor and finish what he had left, but because the bank didn’t answer, he is ne fonger interested because he
doesn’t think he will get paid. Our one year anniversary in aur home ls next Wednesday. Caliber has now wasted
over 6 months ofour time, We can’t get anyone in to finish the work because the Bank wonjt answer us. Iam
paying interest on this money thatis supposed to be setaside for renovations and cen’t get i‘can't got a person to
talk to me.
Please Help me get my homefinished, I thought [ bought my dream home,I eoulda’t wait to
spend my first Christmas in a beautiful remodeled home. I am now approaching my second
Christmas with no heat upstairs, a partially installed furnace, no updated electric,trash stacked
all over my hard from a barn teardown, dead grass patches, old old windows that were supposed
to be replaced, poor plumbing that was to be replaced, honestly — no one job has been completed.
It has become a nightmare! [ enteredinto this loan because I wanted an older,homewith clasa
and charm, but it needed updates, Now [ have astill beautiful home with charm, butI freeze at
night, I can’t make a cup of coffee and blow dry my hair at the sametime,its just 30 depressing.
Thank you for yourtime, \

|, the undersigned, hereby authorize the release of ail pertinent information to and by Congressman
Upton orany authorized memberofhis steff to maka an inquiry on my behalt,

|

Signature: (b)(6) Dete: Lined. .
1
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+. US. DEPARIMENL OF HOUSING AND URBAN DEVELOPMENT

| WASHINGTON DC 20410 LUGO

 

 

The Honotable Fied Upton
Member, United States DEC 09 a
House of Representatives

720 MainStreet

St Joseph. MI 49085-1317

Dear Representatise Upton

Thank you for yourletter of November 19. 2014. on behalf of your consutuent,

Ms who 15 experiencing problems with her 203(k) flown The following
information is irom the Department of Housing and Urban Development’s (HUD)Office of

Housing

 

 

 

The Depatment is currently conducting a review of this matter Upon completionof the

leview, a (mal response will be provided

Thope this information ts helpful [fT can be of further assistance, please let me know

Sincerely,

Lika Ll Moritsugu
Assistant Secretary for Congressional

andIntergovernmental Relations

wan hud. gus espanolhud.gov
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"y U.S. DEPARTMENT OF HOL SING AND URBAN DEVELOPMENT

it . WASHINGTON DC 20410-1000
 

ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTE RGOVERNMENTAL RELATIONS

The Honorable Fred Upton
Member, United States JAN 99 2015
House of Representatives

720 Main Street
Saint Joseph, MI 49085-1317

Dear Representative Upton.

Thank you for your letter on behalf of your constituent. Ms. aboutproblems she
experienced in the process of rehabilitating a property thatis insured by the Federal Housing
Administration (FHA) under Section 203(k) of the National Housing Act. The property is located at 414
RiverStreet in Allegan, Michigan. The following informationis from the DepartmentofHousing and
Urban Deselopment’s (HUD) Office of Housing.

 

In order to perform a thorough review, EIUID has recalled the original F HA case binder from the

mortgage lender, Caliber Home Loans, Incorporated, and ads ised them ofthis complaint. HUDhas also

requested that the 203(k) consultant, Mr. Timothy M. Riley, to conduct a thorough review ofthis case,

including a re-inspection ofthe property to provide the Department with a full report.

 

HUD’s staff will contact Ms oncethey have received and reviewed the FHA case binder,
and the responses from both the lender and the 203(k) consultant.

 

IfMs requires additional information or wishes to discuss this matter further, she may
contact Mr Charles Newman, Construction Analyst. in HUD’s Philadelphia Homeownership Centerat
1-215-861-7521

i hope that this information is helpful in responding to your constituent. [f | can be of further
assistance, please let me know.

Sincerely.

 

Erika L. Moritsugu
Assistant Secretary for Congressional

and Intergovernmental Relations

www hud.gov espanolbud.gov



Congress of the Anited States
Wiashingtan, BC 20510

March14, 2016

‘The Honorable Julian Castro
Secretary
Departmentof Housing and Urban Development
451 7" Street, S.W.
Washington, D.C. 20447

DearSecretary Castro:

Wewrite in strong support ofthe Promise Zone application submittedforthe City
of Flint in partnership with the United Way ofGenesee County.

As you know, the Promise ZoneInitiative is designed to drive economic growth,
create jobs, and increase safety and public health in disadvantaged communities. For
decades, the City ofFlint has faced significant challenges that have negatively impacted
the quality of life for City residents. These challenges stem primarily from years of
substantial job loss in the region. The tecent public health ciisis in Flint, caused by
dangerous levels of lead in the City’s drinking water, has undoubtedly compounded
previous challenges and will have a far reaching effect for years. The full scope and
damageofthis public healthcrisis may not be knownforsometime to come,

Despite steep challenges, the City of Flint — in collaboration with local and
Federal stakeholders — has demonstrated a resilient ability to create positive changeinthe
region. In 2010, the City of Flint used a HUD Sustainable Communities Challenge Grant
to begin work onits long-terin Imagine Flint Master Plan. This Master Plan has received
widespread support, including over $1 miilion collars in private funds and the
extraordinary community engagement ofover 5,000 focal 1esidents,

The City of Flint’s Promise Zone application builds on the successfil Imagine
Flint Master Plan, with goals of promoting health and access to health care, building
community infrastructure, improving educational apportunities, reducing violent crime,
increasing economic activity and creatingjobs. Importantly,this applicationwill continue
and expand a robust, data-driven, and collaborative framework that includes a broad and
diverse group of stakcholders. Initiatives currently undemway include the Building
Neighborhood Capacity Programfo increase capacity forgrassroots organizations, Suong
Cities Strong Communities brownfield redevelopment at (wo fo1merauto plants in the
city, and the Byrne Criminal Justice Initiative where four partner institutions ave actively
using a data driver approachto enhance public safety.

 



We believe this application presents a unique opportunity to deliver critical
support to a community with great need and a demonstrated willingness from private and
public pariners to implement our shared vision for a better Flint. A Promise Zone
designation will allow the City of Flint to leverage Federal resources moteeffectively
and provide stakeholders with additional support for coordination, accountability and
oversight,

We urge youto give this application your utmost consideration.

Sincerely,

Clam
Zea Debbie’ enow

U.S.Senator USS. Senator

. e

Fr

ee
aniel Kildee

Memberof Congtess

eek? Len
Sander Levi Fred Upton

Member6 Congress Member ofCongress

 

  

GorbiceXp _
Candice Miller Tim Walberg cy

Member of Congress Memberof Con;

(rth
Dan Benishek Bill Huizenga

Member af Congress Memberof Con;  

 



(LALdub,-
Mike Bishop
Memberof Congress

. ‘favedalaeaw
Memberof Congress

CytWRa

Dave Trott

Memberof Congress

NebiedNy
Debbie Dingell edNye
MemberofCongress

Pe feboonsJohn Moolenaar
Memberof Congress
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OFFICE OF CONGRESSIONAL AND
INTFRGOVERNMENTAL RELATIONS

JUL 2 § 2018

The Honorable Fred Upton

U.S. HouseofRepresentatives
Washington, DC 20515

Dear Representative Upton:

Onbehalf of Secretary Julian Castro, thank you for yourletter in support of the City of Flint
in partnership with the United Way of Genesee County. The following information 1s from the
Departmentof Housing and Urban Development’s (HUD)Office of Field Policy Management.

On June 6, 2016, the Administration announcedthe third and final round of Promise
Zone communities. For the Third Round Promise Zane competition, HUD received 64 urban
applications from 29 states and the Commonwealth of Pucrto Rico. Representatives from across the

federal government spent countless hours reviewing and evaluating applications. It was a very

cifficult decision because wereceived so many strong applications with compellingstrategies.
Unfortunately, the City ofFlint in partnership with the United Way of Genesee County was not
designated a Promise Zonein the final round of the competition.

The Department looks forward to partnermg in other ways and I am pleased to inform you
that the City of Flint nm partnership with the United Way ofGenesee County was nameda Finalist.
Thepurposeof selecting Promise ZonesFinalists is to recognize communities whose applications

teflect high-quality strategies underthe criteria set forth im the Application Guide, but are not
selected as oneofthefive third round designees.

HUD Regional Offices will contact Finalists in the near future to discuss next steps in the
process. HUD plans to work with Finalist communtties to help advancepriority projects idenufied
in their Promise Zone applications. In addition, the particypating federal agencies will communicate
regularly with Finalists about programs and innovative solutions that match local needs and
strategies. However, no preference points or other Promise Zone designation benefits will be given

to Finalists.

The Departmentappreciates your support of the Promise Zone Initiative and commends the

fine work and collaboration that has resulted in the City of Flint wn partnership with the United Way
of Genesee County being named a Finalist Please let me know if I can be of further assistance.

Sincerely,

De eG
Erika L. Moritsugu

Ssistant Secretary for Congressional
and Intergovernmental Relations

wwwhud.gov espanol,hud.goy



Congress of the United States
Washington, DC 205135

November 15 2016

DearSecretaries. Administrators, Directors and Commissioners

Farlier this year, President Obama's Chief ofStaffstated that the Administration will “do audacious
ecutive action throughout the course ofthe rest ofthe year“! As youare aware. suchaction often mvolves the

exercise of substantial policymaking discretion and could have far-reaching impacts on the American people

and economy. Considering these potential consequences, we write lo caution you against finalizing pending

tules or regulations in the Administration’s last days. Byrefraining from acting with unduchaste, you will
ensure that agency staff mayfully assess the costs and benefits of rules, making it less likely that unintended

consequences will harm consumers and businesses.” Morcover, such forbearance is necessaty to afford the

recently elected Administration and Congress the opportunity to review and give direction concerning pending

rulemakings.? Should youignore this counsel. please be aware that we will work with ourcolleagues to ensure
that Congress scrutimizes your actions — and, if appropriate, overturns them — pursuant to the Congressional

Review Act 4

ex  

“ Sincerely,

AVS
Kevin McCartthy oN

Tlouse Majority [ cae 5   Services

1David Cook White House chief of staff promises ‘audacious erecutice action’, CHRIST] \N SCIENCF MONITOR (Jan 13,

2016) hitpis ww cxmonitor_com/USA/Politics/mouitor_breaktast/2016/0113/White House chiet of staff promises

audacious-executive-action (emphasis added)

? Other aspects of the rulemaking process are diminished when administrations issue “midnight” rules, lowering the
quality of the fnal product The Office of Information and Regulatory Affairs (OIRA) has hmited opportunityto

review ‘midnight’ rules, “and neither agency nor OIRA personnel have sufficiently strong incentives or latitude to

conduct searching analyses of whether the rules should or should not be issued or modified H Cons ON 1HE

JUDICIARY MIDNIGHT RULFS RETITT Act or 2016 H Rep No 114 782, pt 1 at 2 2016)
+ Ondanuary 20 2009, President Obama’s Chiefof Staff requested that the headsof executive departments and
agencies refrain fiom finalizing new rules winting that “[)]t 1s important that [the Pyesident’s] appointees and
designees have the opportunity to review and approve any neworpending regulations’ We respectfully submit that
the sentiment animating President Ohbama’s guidance18 as applicable today as it was almost cight years ago, and

that democratic accountability requires that all agencies even so-called independent agencies — temporarily refram
from finalizing rules

HUTS C §§ GOI ef seq
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Sp ouponhs ov

Stanley Hardy IV

Congressional Liaison

US Department of Housing and Urban Development

451 7th Street Southwest, Room 10120

Washington, DC 20410-0001

DearStanley,

This ictter 1s in reference to Hape Network Mr. KO}O) CFO,contacted my

office regarding the U S. Department of Housing and Urban Developement

For your convement reference, and in accordance with the Privacy Act of 1974, I have

enclosed a copy oflus privacy release form

Becauseofthe desire of my office to be responsiveto all inquines, your consideration,

findings and views concerning the enclosed will be greatly appreciated | look forwardto hearing
from you at your carhest convenience.

Thank you for your assistance.

Verytruly yours.

Fred Upton

Member of Congress

FSU:mf



Rich Fabrini
Page 2

Apnil 3, 2017

Dear Congressman Upton,

I give you permission to look into my difficulties with the U.S. Department of Housing and
Urban Development
LT understand that Jiys formis bemg used in compliance with the Privacy Act of 1974

\ oO —_ fh,

Signature A l/ f ahs Le .

NAME Oye) eye)

CInef Financial Officer

ADDRESS —Hope Network

3075 Orchard Vista Drive Southeast
Grand Rapids, MI 49546

muons. 616 2YP-—SMl. 2P-C/OP(PE
cMAIL LFABERMI © HOPE NET WU PK. ORG

BRIEF DESCRIPTION OF THF PROBLEM(please print)

[LEASE SEA ArTAcHep

 



HOPE NETWORK

REQUESTED ASSISTANCE WITH AFFORDABLE HOUSING OPERATION

Lilac Lane,Inc., Non-Profit Housing Corporation, d/b/a Village of Kalamazoo Apartments (VOK), is a 165-

unit affordable property at 4411Lilac Lane, Kalamazoo,Michigan.! The 7-building complex wasbuilt in the early

1970s. Hope Network, a Michigan nonprofit, is the sole memberof VOK, whichit acquired in 1995 pursuanta

LIHPRHA Capital Grant Agreement Thereis Project-based Section 8 subsidy for 33 units (20% of the units) and

there was an interest reduction subsidy before the mortgage matured in 2014. Originally, when the current

HUD agreements were executed in 1995it was anticipated that the Section 8 units would be expanded to cover

up to 60% of the units, but that never occurred. The result has been substantial financial challenges. Hope has

jong been subsidizing operations, and VOK owes Hope Network $608,181 as of October 31, 2016.

Without additional Section 8 assistance as originally requested, the property has struggled since 1996,

it continues to struggle even without a mortgage. It lost maney 12 of the last 14 years, and capital reserve

deposits wereinitially too low to sustain long-term viability. Operating costs have increased 44% fram 2002 to

2015, from $734,262 to $1,056,182, as the property has aged. Net cashflow, including releases from capital

reserves, has deteriorated steadily. Recentfires in 2013 (tenant caused) and 2014 (contractor caused} resulted

in further challenges Additional financial information is shown as an addendum to this summary

The property is now 44 years old and needs significant rehabilitation and repairs. Estimates range from

$7,500,000 to $9,000,000 Furnaces and A/C units are 20+ years old, as are roofs, while other elements are

original. A $7,500,000 loan would cost $26,101/month ($313,212/year), which worksout to $158 perunit per

month. A $9,000,000 loan would cost $39,151/month ($469,812/year), which is $200 per unit per month.2

Without additional Section 8 or other assistance,increasing the debt will put the financia! burden on the tenants.

These tenants already struggle, and the cost of renovationswill result in higher rents — and could eventually

price the umts out of the market. 1f a viable financial plan for the asset cannotbe putin place soon, the asset

will financially collapse, the residents will be displaced and the seven buildings will be abandoned.

Hope Network has been working with the Detroit office of HUD to find a resolution, but none has been

identified. Hope Networkis seeking specia! consideration from the National Office of HUD to find a solution to

these financial issues. Such special consideration could include one or more ofthe following:

{1) additional project-based Section 8 subsidy wouldbe ideal, or

(2) special support to enable significant debt to be placed on the property without putting excessive

stress on the operating expensesor cash flow (e.g., a balloon note with no debt service costs), or

(3) relief from the current LIHPHRA affordability restrictions, like the ability to use the incomelimits

controlled by any tax credit refinancing, i.e 60% of medium income, or removal of other restrictions

(4) We Request the useof Residual Receipts returned to HUD from other Hope Network developments

be used for capital improvements or considered a form of rental assistance, or

(5) We request Flat Rents plus permission to market to a mixed incomegroup, or

{6) a capital grant, or any otherrelief that may be available.

Hope Network appreciatesefforts to help resolve this unfortunatesituation.

1 The former FHA # (HUD Project#) ts 047-44046-LOC-SUP

? Both loans assume a 35-year term at 3 87% interest and nothing down



HOPE NETWORK

REQUESTED ASSISTANCE WITH AFFORDABLE HOUSING OPERATION

ADDITIONAL FINANCIAL INFORMATION

The original LIHPRHA Capital Grant Agreement provided Grant funds of $2,632,596 for repairs and

rehabilitation. VOK agreed to comply with LIHPRHA,24 CFR Parts 84 and 248, and a Use Agreement,interalia

The Use Agreement imposesaffordability restrictions and runs for the remaining useful life of the property,

whichis at Jeast until 2046 — 50 years after the LIHPRHA grant.> 134 units are for households making less than

50% of the area median income (AMI), 20 units are for low income households(less than 80% AMI), and 9 units

are for moderate income households (80-95% AMI). Rents for tenants without Section 8 are on a scale: the

target is 30% of adjusted annual income, but never less than base rent and never more than market VOK

requested additional Section 8 as part of LIHPHRA deal but that request was dened - HUD only agreed to honor

the existing Section 8 contract.

All affordability restrictions would have expired in 2014 when the mortgage matured, but for the

LIHPHRA use agreement Nowthe property must remain affordableforits remaining useful life, but there is no

subsidy to coverthe difference between what tenants can afford and operationalcosts.

Net cash flow, including releases from capital reserves, has deteriorated rapidly and has been

significantly short of the cash flow required to adequately maintain the property.

 

 

 

 

     

- — —
Op. Cash ' |

Total Revenue |Cost of Operations Flow w/o RIR Operating~ |Releases Cash Flow
Releases’ \

[Ave 96 00 584,897 498,770 1,531 18132, | 4,111
Ave 01-05 782,295 694,926 (30,069) 34,4469 4,380

Avg 06-10 895,469 | 826,465 {125 415} 81,645 | (43,769)
Avg. 10 15 1,026,231 987,274 (133,159) 54,097 (79,062)    

Forfurther information please contact:

oyey oye)

Hope Network Chief Financia! Officer

cfabbrini@hopenetwork.org

616-248-5281

4 Had the original mortgage there been no LIHPHRAgrant agreement

* Op Cash Flow is the net between revenue andcost of operations, plus principal payments and deposits to reserve account:



  
US. DEPARTMENT OF HOL SING 4ND LRBAN DEVELOPMENT

WASHINGTON DC 20410 1000   “til
ASSISTANT SECRETARY FOR CONGRESSIONAL
ANDINTERGOS ERNMERTAL RELATIONS

The Honorable Fred Upton

Member, United States

House of Representatives

350 E. Michigan Avenue, Suite 130
Kalamazoo, MI 49007-3800

Dear Representative Upton:

Thank youfor your letter on behalf of your constituent. kOxe) who expressed
concernsabout the financial situation at Village of Kalamazoolocated in Kalamazoo, Michigan.

The following informationis from the Department of Housing and Urban Development's (HUD)

Office of Housing.

HUD’s staff in the Detrout Satellite Otfice was contacted aboutthe property, and indicated
that a conference calf was held with Village of Kalamazoo on April 12, 2017.

During the conferencecall. it was agreed that Mr. and his group would submit an

amendmentrequest to the Low-Income Housing Preservation Home Recovery Act (LIHPHRA)

Use Agreementthat covers the property. Mr. Fabbrini’s amendment requests will include a change
in Income Limits and Rent Restrictions from Very Low Income Tenants (50 percent AMI) to Lower

Income Tenants andto allowthe new ownerto receive annual distributions To date, those requests
have not been completed or received bythe Detroit Satellite Office.

The only business agreements that the Department has with the property are a Section 8

Housing Assistance Payment Contract that subsidizes 33-untts and an active Use Agreementthat
expires in December 2045.

Thope this information 1s helpful in responding to your constituent. If I can be of further
assistance, please let me know

Sincerely,

 

Aaron Santa Anna

Acting General Deputy Assistant Secretary
for Congressional and Intergovernmental Relations

wien hud.gos espanol.hud.gov
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COMMITTEE ON
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CHAIRMAN

 

MICHIGAN HOME QFF.CES.
og 350 E MIctIGaN AVENUE

Congress of the Gnited States Soe ase
Katamacao, Ml 49007

House of Representatives vad1269)052808
. * 720 MAIN StREET

April 19, 2017 5 JoneMesos
Fax (269) 987-0237

httpupton house gov

Mr. Michael Polsineili

Acting Field Office Director
U.S. Department Of Housing and Urban Development
McNamara Federal Building

477 Michigan Avenue
Detroit, MI 48226-2523

Dear Michael,

This letter is in reference to Susan Doroh on behalfof Superior Property Management.
Ms. Doroh contacted my office regarding her difficulties with the Department ofHousing and

Urban Development.

For your convementreference, and in accordance with the Privacy Act of 1974, I have

enclosed a copy ofher privacy release form.

Becauseofthe desire of myoffice to be responsiveto all inquiries, your consideration,

findings and views concerning the enclosed will be greatly appreciated. | look forward to hearing

from youat yourearliest convenience.

Thank you for your assistance.

Verytruly yours,

Fred Upton
Member of Congress

FSU:ch
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Dear Congressman Upton,

I give you permission to look into mydifficulties with the DEPARTMENT oF Housing AND
URBAN DEVELOPMENT (Deud)— WASHING TON, 0.¢-

lunderstand that this form is being used in compliance with the Privacy Act of 1974.

Signature: Muar’

NAME: IN pan Piers “TownHouses { SuregionPeoreen Manncemenst 5 Susan ‘Doron.

 

   
 

   

ADDRESSPRopeeTy! " oWwAG! * Suvepoe 407 Anwriteene Ave
FByGy ST. JOSEPH, ME cos”

EMAIL:|

FBV)
PHONE:309- 493-1330 SOCIAL SECURITY #

DATEOF BIRTH

BRIEF DESCRIPTION OF THE PROBLEM(pleascprint):

The DePAarTMenT oc House ¢ URpan Devewwement, WaAsHwerod D.C, AND THE
fivpeaser (Vameidee Peoreer Aovsods) ENGAGED By THE DEPALT MENT
of Wousiig ¢ Uteanw DevéioPmert INTDpto DRASTICALLY Repuce THE

Séeron 8 2ENTS AT INDIAN Hrs Town Houses +N DowsGiace, HT

to levers St GHTLY Lowet Hien AgPeoves al ADOT. - 10 yenes poo,
The Rest ComPAdaBierry Sruvies PLE PACED BY DAUD Awd VAL BeGE
CoNThinl SIGNIfiCANT Ef@oes. “THEIR PRoPesen Bento ALE ND SUFFICIGUT
To PAY THE ELTING MORTaKGE DAYMEN £DPELETAS ELPENSES.

v ( 10 INTEND to  CokeeT”

hee ERROLS,

 

Gfmore spaceis needed, please use back ofpage.)



   

 

 

April 14, 2017

To: Congressman Fred Upton

Re: Indian Hills Townhouses
400 Cleveland Street

Dowagiac, MI 49047

40 Unit Townhouse praperty with Section 8 Rental Assistance

FHA Number: 047-11040

Property ID : 800010237

HAP Contract #: MI33L00019

in Novemberof 2016, an Appraisal Report was received from Valbridge Properties, an appraisal firm

engaged by the Departmentof Housing and Urban Developmentfor Indian Hills Townhouses. This

report, intended to determine appropriate rent levels for indian Hills Townhouses contained numerous

significant errors. The rents determined in this report will not support the operationsfor this property

which provides decent, safe and sanitary housing for middle to low income families in Dowagiac,

Michigan.

The Ownersof Indian Hills Townhouses appealed this report highlighting inaccuracies.

The Ownersreceived a response to the appeal from the Department of Housing and Urban

Developmentin Washington D.C.

The responseto this appeal did recognize someofthe errors in the report and made a few adjustments.

However, their response contained additional errors and opinions. No representative from a HUDoffice

physically visited Indian Hills Townhouses orany of the area comparables usedin this report. Many of

the adjustments made on the Rent CompStudy (RCS) report that determined their rents were based on

“personal” opinions and photosfrom the internet used for marketing purposes, rather than onfacts.

Qur appeal included current photographs of the comparable properties which demonstrated the true

condition of these properties which was not representedin the internet marketing photos.

Wealso submitted additional information drawing attention to the oversights in the HUD response.

HUD responded denying us further appeal.

This is not acceptable. Errors must be corrected.

The federal employees of the Departmentof Housing and Urban Developmentshould be working WITH

the Ownersof these federal housing properiies for the commongoalof providing affordable, safe

housing.   
  

  

 

Respectfull:

eWilko, General Partner

indian Hills Townhouses

—
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APRIL 14, 2017

(INDIAN HILLS TOWNHOUSES

DOWAGIAC, MI

HUD PROJECT 047-11040

HAP CONTRACT MI33L000019

BASIS OF APPEAL

Structures:- Line # 6 on Rent Comparability Grid

indian Hilis is a “townhouse” property which includes one, two and three bedroom townhomes.

Recap does nat consider the one bedroom a townhome.....but it is a townhome.

An adjustmentfor a townhomestyle unit should not be based on the numberof bedrooms.

A330 adjustmentis reasonable for each of the one, two and three bedroom units.

Condition: - Line # 8 on Rent Comparabttity Grid

Recap’s response is not acceptable. Theinitial appraisal report by Valbridge clearly discloses that the

PAE (Valbridge} did not physically see the comparable properties, but rather gathered information and

photos from the website. [It would have been impossible to rate the condition of the comparables as

they reported in the Valbridge report if they hadvisited the sites. Photos taken and submitted with the

appealare a true representation.

The Engineering Report, dated November 2016, engaged by RECAPforthis process had noted only two

physical condition remarks:

Cracks in sidewalks $1,040

Cracks in asphalt $3,250

The HUD initial response to our Appeal did recognize someofthe errorsinvolving the condition of the

comparable properties, however, their “opinions” on conditions based on internet photosis not

accurate,

Square Footage:- Line #13 on Rent Comparability Grid

Webelieve that the square footage difference should be calculated consistently across the board to

eliminate any discretion. The per square foot price that has been accepted in previous Rent Comp

Reportsis $.22 per square foot.

This would eliminate any need for personal opinions as to how many squarefeetis to be considered and

whenit should not be considered.

Extra Storage: - Line # 25 on Rent Comparability Grid

The HUD DC responsetotheinitial repeal erroneously stated that the basement area was not heated.



There is a heat duct with registers in this basement area. We have experienced residents using this area

for family rooms, hobby rooms, play area, etc. We disagree with Recap’s “opinion”that thereis only a

“limited value that can be placed onthis area”. Based on the demand weare familiar with from

applicants for these townhouse units versus our apartmentunits in this same neighborhood,this area Is
valuable to the residents.

 

KG)
Heat; exe) oling|”” Cooking; Hot Water

Theutility adjustments figures used in the HUD-DC Rent Comparability Grids are incorrect.

 e

 

Utilities: - Line:
       

 

The purpose ofthis rent comp studyis to determine the total costofliving at the subject property

(Indian Hills Townhouses) versus one of the comparable apartmentunits,

You mustuse the costs for the utilities based on the type used at the comparableproperty.

For instance, at Hamilton Square Apartments, the rent is $425. However,in addition to rent, the

resident has to also pay for their own electric for heating, cooking and hot water. The costs for this

electric has to be addedto their monthly rent to compareit to the Townhousesthat have the heating

costs included in the rent.

General

The HUD appealrespanse received March 2, 2017, contained Rent Comparability Grids prepared by

Minnie Monroe-Baldwinat the Departmentof Housing and Urban Developmentoffice in Washington

B.C.

These rent grids prepared by Minnie Monroe-Baldwin, HUD Office, D.C., contains two properties,

Hillcrest Apartments and Village West Apartments, as comparables that were not included in the

previousoriginal rent comparability study prepared by the Valbridge Appraisers, the subject of this

appeal.

The fact that these properties are included when they were notincluded onthe original report is

questionable as is the source of the informationfor these properties.It is highly unlikely that the HUD

staff in D.C. was able to actually visit this site in order to properly evaluate the conditions/locations, etc.

Wheredid the HUD DCstaff obtain information on this property?

Additionally, on the Rent Comparabiltry Grids for these two properties, there is a column titled “Owners

Comments”with adjustmentfiguresin these columns.

The Owners never saw these properties on any previous Rent Comparability Grid sheets provided for

Indian Hills Townhouses.



We helieve these rent compstudies prepared by Valbridge and the HUDstaff in D.C. are an extreme

example of sloppy, inaccurate work.

Wefeel this whole process, especially dealing with a HUD office staff extremely inaccessible in

Washington DC, needs someattentionin order to preserve this housing assistance program thatis

Intended to provide decentsafe and sanitary housing units to moderate and low incomefamilies.

The Ownership entity of this property is a “limited dividend” entity with a very small arnount of income

provided to the owners on an annual basis. The rents that HUD is proposing for this property, based on

their “rent comp grids” would reducetherents to 2 point that will not support its current mortgage.

Subsequently, Ownership may have to take this property out of the HUD program,displacing those that

need this decent safe and sanitary housing.

It is uncertain as to whatwill happento this project as a result of usfiling this report. We would hope

that HUD would continue to provide the rental assistance for the 24 families currently receiving Section

8 assistance at Indian Hills until this contract issue is resolved.
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U.S. DEPARTMENT OF HOUSING AND URBANDEVELOPMENT
WASHINGTON, DC 20410-8000

OFFICE OF HOUSING

 

MAROst

Susan Dorob, CP.M

indian Hills Townhouses
207 Hawthome Avenue
St Joseph, MI 49085

Project Name: Indian Hills Townhouses

FHA Number: L_©)6)_]
Property ID: 800010237
HAP Contract # MI33L000019

Dear Ms. Doroh: -

This letter is a response to your appeal of our decision dated February 8, 2017 conceming
the subject property. After carefully reviewing the information submitted in support of your appeal,

the Office ofRecapitalization (Recap) has concluded the following:

APPEAL POINTS:

The owner is appealing the determination that the subject fails to qualify as a successful
Lite. The appeal points specifically touch on numerous areas inchiding both the market rent
determination and underwritten operating expense projections.

The owner appeals the following Rent Grid Adjustments:

a Line 6 Structure/Stories (building type townhouse vs. walk-up)

b. Line 8 Condition/Steet Appeal

c. Line 9 Neighborhood

a. Line 13 Unit Interior Square Footage

€. Line 25 Extra Storage

£ Line 33 Heat

g. Line 35 Cooking

Lh Line 36 Hot Water

 



RENT DETERMINATIONS:

The current HAP rents and various market rent opinions ate presented in the chart below.
Note that the owner’s appeal is based on information contained in the independent third party
appraisal. The Recap approved market rent determination already considered some of the points in
the owner’s appeal aud conchided market rents that are higher than the appraiser.

 

   

#HAP Current Owner PAE Owner 1
BR Type Units HAP RCS Appraisal PAE Recap | Appeal
Effective 4/1/2014 Tal-14 Nov-16 Dec-16 Jan-17 Feb-17

1 BR Flat 7 $682 $665 $495 $525 $535: $671

2BRTH tt $789 $795 $600 $640 $645 $773

3BRTH 6 $889 $870 $715 $785 $790 $897

Total 24 .

Per Month $18,787 $18,620 $14,355 $15,425 $15,580 $18,582
Annual
GPR. $225,444 $223,440 $172,260 $185,100 —$186,960 $222,984

% OF
Current 99,11% 76 41% 82.10% 82.93% 98.91%

ANALYSIS:

a. Structure/Stories: The owner contends ‘thatthe value oftownhouse constructioncompared ta
walk-upis worth $60.

Response:
Recap agrees that in this market there is additional value to a townhouse

construction compared to a walk-up apartment.

A $60 adjustment is too muchfor this property in this market. The 3 One-.

Bedroom comparables in the subject’s town ofDowagiac have effective street

rents of $425 to $450. The 3 Two-Bedroom rentals in Dowagiac have effective

street rents ranging from $450 to $525. The suggestion of a $60 added value

simply for building type in this market is not supported and has not been seen in

similar markets throughout the M2M portfolio.

The One-Bedroom type unit at the subjectis notstrictly a townhouse type

construction though it is similar in that there are two entrances and no apartment

above or below.

Recap initially approved market rents that were adjusted at $15 for the One-

Bedroom unit type and $25 for the Two and Three-Bedroom units. These



amounts are in line with adjustments made at similar properties made in similar

markets. Recap believes these adjustments are appropriate and should not be

revised.

b. Condition/Street Appeal: The owner believes that the subject should be considered “above
average”rather than average and disagreed with someofthe other condition/appeal ratings made by
the independent third party appraiser. Also, the patio/balcony feature and laundry hook-ups for
indian Hills Apartments are disputed.

Respouse:

Indian Hills Apartments is owned and managed by the same principals as the

subject. The information on the patio/balcony and laundry hook-upsis accepted

and adjustments are made on the appeal rent grids for this comparable in the

amounts of +$5 and $15,respectively.

The PAE/Recap methodology for the Condition/Street appeal rating is to

determine how the competition stacks up compared to the subject. Does the

comparable show superior or inferior or about the same appeal? If superior or

inferior, there may be extremes that warrant more adjustmentthan usual;

however, if the chosen compsare reasonably good ones, the extremes should be

tare. In this case, Recap applied a 5% ofeffective rent adjustmentto the

comparable as there were no extreme inferior or superior comps.

The PAE/Recap opinions agree with the appeal that Comp #2 Hamilton Squareis

inferior to the subject.

The PAE/Recap rated Comp #3 Berrien Woods and #4 West Wood as both

Superior to the subject, but the appeal believesall three are equally above

average.

A differenceof opinion between the PAE/Recap andthe appeal exists for Comp

#1 Indian Hilis Apartments and #5 Parkside where the PAE/Recaprated these two

as similar to the subject with adjustment necessary, but the appeal feels Comp #1

is slightly inferior and #5 is more inferior.

The photos and comments submitted with the appeal were reviewed. The Capital

Needs Assessment and appraisal photos were also reviewed.

The Condition andstreet appeal evaluation is probably the most subjective

category in the rent comparability grid. The appeal states that the appraiser did

not mspect all of the comparables and used on-line marketing photos in their

evaluation. Recap relies heavily on the opinion of the PAE who makessite visits

to all comparables and often, as is the case here, has a difference of opinion from

the appraiser. After takingall the available information noted above into

consideration. the initial Recap determinations all appear appropriate with one

exception. The submitted photographic evidence of Comp #5 Parkside Terrace

indicates that the condition and street appeal are most definitely inferior to the



subject. The appeal rent grid shows an adjustment of 5% of this comp’s effective

rent in the Condition/Sireet Appeal line.

c. Neighborhood: The owner submits that the no adjustment is needed for neighborhood.

Response:
. The PAE and Recap agreed with the appraiser thar a ($5) adjustment was

appropriate for comps located in Niles and ($5) for those located in Buchanan.

The appraiser did not supply much back upfor the adjustmentsreferring simply to

employment centers and commercial amenities.

. It is difficult to argue with locals that state that Dowagiachas a thriving

downtown, a state college, aregional hospital and several thriving manufacturers.

. Buchanan has a slightly smaller population and Niles has twice the population,

The Rent Comp Study submitted by the ownerindicated no adjustrnent needed for

neighborhoodofthe Niles and Buchanan comps.

. Neighborhood is a rather subjective category. An adjustment of $5 to $10 is

minor. Recap recommends going with the owner for this category as they

presented local knowledgein their documentation. The ($5) to ($10) adjustments

are deleted in the appeal rent grids.

d Unit Interior Square Footage: The owner submitted a chart of adjustments for variance m.
square footagethat is similar. though not exactly the sameas the Recap rent grids. The appeal does
not explain the slight differences.

Response:

. The method employed by the PAE is widely accepted in the industry. The

method used by the appraiser is widely accepted in the industry. Both results are

very similar.

. Recap accepted the PAE’s calculations and eliminated any adjustmentfor less

than 25 SF difference as this is likely to be imperceptibie to the renter. This is

consistent with past M2M market reat determinations.

. All three calculations (Appeal, Appraiser and PAE) are very similar with only a

couple of dollars variance. There is no valid reason to revise the calculations in

the initially approved Recap rent grids.

e. Extra Storage: The owner proposes adjustments to comps that have no basementstorage by
$65 for the | Bedroom unit, $40 for the 2 Bedroom unit and $45 for the 3 Bedroom unit. (The 1 BR
units havethe largest SF.)

ye



Response:
The basements are unfinished with concrete perimeter wails, without heat, and

contain the washer dryer hook-ups and mechanical equipment. Residents do use

them for storage.

The third party independent appraiser applied $10 to $20 adjustments for lack of

an unfinished basement and $5-$10 for compsthat offered extra storage but no

basement.

The PAE believed that the basements held slightly greater value in the market and

adjusted from $15 to $30.

Recap adjusted $20 for the 1 BR, $30 for the 2 BR and $35 for the 3BR unit.

The owner’s support for the higher adjustments is based on the Rent Comp Study

which lookedat the prices for off-site storage in the market area. The RCS used

$0.20/SFfor the value. Recap disagrees with this method, because the applicants

for the subject’s apartments are in the market for housing, not storage. The

unfinished space is not valuable as an additional bedroom or family room.

Uponreview, the square footage of each basement space should be considered,

not just the apartment bedroom count. The 1 Bedroom units have 633 SF of

basement, the 2 BR units have 414 SF and the 3 BR units have 454 SF. However,

there may be more demand by a larger family for storage space than a single or

two person family. Keeping in mindthatthe effective street rents in Dowagiac

and Buchanan were only $425 to $450 for a one bedroom apartment, it is

reasonable to think that there is only a limited amountofvalue that can be placed

on the unfinished basement, regardless of size. After considering these factors,

Recap recommends keeping the adjustments at the level approved by Recap

imitially that is, $20 for the 1 BR, $30 for the 2 BR and $35 for the 3 BR unit.

f. Heat: The owner provided the Utility Allowance schedule (MSHDA— Region C) effective

1/1/2017. The appeal seems to indicate that if the comp has electric heat, the utility allowance for
electric heat should be applied rather than the allowance for natural gas which is the energy source

at the subject.

Response:
The natural gas allowance has decreased from $22, $41, and $44 for the 1, 2, and

3 Bedroom units, respectively, to $20, $38 and $41,

In therentgrids. the comp is adjusted to be comparable to the subject. If the

resident pays their own electric heat at the comp, but we are adjusting as if the

comp was similar to the subject that includes natural gas heat as part of the rent,

then the adjustment must be for the lower natural gas value, not the higher electric

energy cost. Weare trying to determine the correct market rent for the subject,

not a hypothetical rent for the comparable. The appraiser, PAE and Recap were

consistent in maintaining the adjustmentfor natural gas for all comps.

Ww



. Therent grids are revised with the current(slightly lower) allowance for natural

gas. \

g. Cooking: The owner provided the Utility Allowance schedule (MSHDA — Region C) effective
1/1/2017. The appeal seems to indicate that the electric energy allowance should be used at some
of the comps.

Response:
. The natural gas allowance for cooking has not changed.

. See the explanation above under heat for why the electric allowance is not

applicable.

h. Hot Water: The owner provided the Utility Allowance schedule (MSHDA — Region C) |

effective 1/1/2017.

Response:
. The natural gas allowance for hot water has decreased from $6, $10, and $13 for

the 1 BR, 2BR, and 3 BR units, respectively, to $5, $9, and $12.

: See the explanation above under heat for whythe electric allowanceis not |

applicable.

i, Other: The appeal states that Hamilton Square does not have 3 BR units and should not be used
as a comp on the 3 BR rent grid. The appeal includes updated info on the 2 BR rent for West

Winds.

Response:
. The PAE did not use Hamilton Square in the 3 BR rent grid but rather selected

one of the 3 BR comparables (Village West) offered in the owner’s Rent Comp

Study.

. West Winds was not selected for use in the 2 BR rent grid. Village West from the

owner's RCS was used instead. '

RECOMMENDED FINAL MARKET RENT DETERMINATION:

After reviewingall the information in the appeal packages, verifying/analyzing the data, and
taking into consideration applicable M2M program guidance, an mcrease of $10 to $15 per unit

compared to the initial market rent determinationis justified. The main reasons for the increase
include corrected amenity data on Indian Hills Apartments, a revision of $5 - $10 in the
Neighborhood category at sorae ofthe comps, and a revised Cond:tion/Street Appeal assessment of

Comp #5 Parkside from Similar to Inferior. A number of items in the appeal were already
considered by Recap in the initial determination and that is why the Recap approved market rents
were higher than those of the third party independent appraiser, however, the appeal was based
solely on the appraiser’s rent grids.



Revised rent grids were prepared for the appeal that indicate in yellow highlights the line
items that were considered in the appeal and any recommendedadjustments. Byscrolling over the
little ted marks in the footnote columms, comments will appear supporting orrevising the initial
Recap determination.

The recommended final market rent determination is shown in the chart below:

 

 
 

#HAP Current Owner PAE Owner Final
BRType Units HAP RCS Appraisal PAE Recap Appeal |Determination

Effective W/2014. Juki4| =Nov-l6 =Dec-16. | Jan-17 Feb-17 Feb-17

1 BR Flat 7 $682 3665 $495 $525 $535 $671 | $545
2BRTH i $789 $795 $600 $640 $645 3773 $655
3BRTH 6 $389 $870 $715 $785 $790 $897 $805

Total 24

Per Month $18,787 $18,620 $14,355 $15,425 $15,580 |$18,582 $15,850
Annual GPR $225,444 $223,440 $172,260 $185,100 $186,960 | $222,984 |$190,200

% ofCurrent 99.11% 76.41% 82.10% 82.93% 98.91% 84.37%

LITE DETERMINATION:

After applying the proposcd final market rent determination, the subject contimuesto fail as
a successful Lite. The change in Debt Service Coverage is revised from 0.49 to 0.55.

Attached are a set ofrent grids that incorporate revisions discussed above.

The appeal process is now complete. It is still Recap’s recommendation that a full Mark-to-
Market restructure should be completed. However, if you chose to not convert to a full Recap will

issue the Watchlist Contract to be effective onMay 1, 2017. Recap is in the process of requesting
founding for a Section 8 Watchlist HAP Contractreflecting the above rents, which will be forwarded

to you once funding is received. This contract will be effective May 01, 2015 and requires a three-
year term, allowing OCAF adjustments after the Ist and 2nd year. Upon receipt ofthe HAP
Contract, it should be executed and received by the HUD Project Manager within 10 business days.
“You also are required to submit to theHUD Project Manager a new rent schedule reflecting the

approved rents and gross rent changecertifications for tenants in the project. Gross rent change

certifications do NOTrequire recertification of tenant incomeor expenses and do not affect annual
recertification schedules. You may contact your HUD Project Manager for further information.

If you do not execute the Section 8 HAP Contract, HUD will be unable to honor your
requusitions and will have no choice but to assume that you intend to opt out of the Program. In
order to begin procedures to provide Section 8 tenant-based assistance to the tenants ofthis
property, you will be given a short-term renewal at market rents in order to comply with the one-

year Notice requirements to tenants or to provide sufficient time to process tenant-based vouchers.

5



If your decision is to opt out, we strongly urge you to contact Latrice Lyons, your HUD Account

Executive, at the Detroit HUD Office immediately. |
}

If you have any questions about this transaction, please contact Sula Miller. She maybe
reached at 202-402-8383.

Sincerely,

iA oo h— i.
: Vesaihh

~.'‘Minnie Monroe-Baldwin

M2MBranch Chief

Office ofRecapitalization

ce: Sue Pogozelski, CreditVest'
Kelly Flatley, CreditVest /

Lattice Lyons, Account Executive, DetroitHUD Office ~

Susie Sapilewski, Project Supervisor, Detroit HUD Office ~
, a
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March 17, 2017

Minnie Monroe-Baldwin
Office of Recapitalization
Department of Housing and Urban Development

After reviewing and researching the response to our appealof the rents for the referenced property, we

respectfully submit that we believe some of the categories need additional consideration.

The response from Ms. Monroe-Baldwin to our appeal states “Note that the owner’s appeal is basedon

information contained in the independentthirdparty appraisof’ (Nicollet Partners (formerly KGS

Consulting).

This is a correct statement by Ms. Baldwin, howeverthis is due to the fact that HUD required that this

property {as well as the other seven similar properties in our portfolio) engage an independentthird

party appraisal to conduct rent comp study every five years in order to renew their Section 8 contracts.

The contracts were then renewed the next 4 years in betweenthe rent compstudies using the HUD

provided OCAF.

The properties were responsible for paying $2,300- $2,500 out of project funds for these rent comp

studies.

Please provide an explanation as to why these reports from a third party appraiser were required by

HUD,but are not acceptable as reference with this appeal.

The currentlevel of rents at Indian Hills Townhouses were established and approved by HUD, via HUD

required RCS engaged by the Owner, with HUD approved OCAFfactors applied. (See RCS HISTORY

attachment}

Comparable:

The Rent Comparable Grids for the one and two bedroom units included with HUD’s response from

Minnie Monroe-Baldwin to our appealincluded HificrestApartments (Comp #7) which wasnot included

as a comparablein the Appraisal Report or Rent Comparabie Grids prepared by Valbridge Property

Advisors. The Valbridge Appraisal Report actually states on Page 36 “Please note, we are aware of

HilfcrestApartments located in Dowagiac. Containing one and two-bedraom apartment units, we

attempted to survey this complex. Unfortunately, management was unwilling to divulge ony

information. As such, it is not used in the analysis below.”

Additionally, Village West {Comp #8} on the Rent Comp Grids for the three bedroom units prepared for

HUD‘s responseto ourinitial appeal, was not included in the Valbridge Property Advisors report as well.

6



Consideririg this statement in the Valbridge Appraisal Report, we are concerned as to where the

information came fromm Hillcrest and and if the HUD appraiseractually visited these properties to obtain

factual information for Hillcrest Apartments or Village West.

Also, on these Rent Comparable Grid for Hillcrest and Village West, there is a column that says “Owner

Adjustment”.

These properties were not on the criginal Rent Grid that we received from Valbridge, therefore the

Owner had no opportunity to review or suggest adjustments in the initial appeal, so it is unclear as to

the facts involving these comparables.It is concerning that the Owners were not provided any

information on additional compsused in the HUD RCS that were not included in the Credit Vest RCS.

(See COMPARABLE— HUD RENT COMP GRID}

Structure:

Recapstates that a $15 for one bedroom and a $25for two and three bedroom adjustmentfor the

Townhouse style is appropriate in this market. Why would the style ofthe buildings in a property be

based on room size? Considering thatin all previous rent comps required for contract renewal for the

townhousestyle properties in our portfolio accepted no less than $30 - $60, the minimum ofthis

adjustmentover the last several! year at $30.00 should be acceptedforthis report.

Condition:

The REAC reports included with this submission are clear evidence that the condition of this

property warrants being considered for additional adjustments by increasing the adjustments made on

the properties rated as inferior, or adjusting Indian Hills Townhousesto equalthe rating given to the

Berrien Woods and West Woodsproperty. Although these two properties may not be the same age as

the subject, they are in equal or better condition as this REAC report indicates.

The most recent REAC conducted in 2016 has no deductionsfar the exterior ofthe building and only

5.98 point deductions due to a few cracks in the asphalt parking lot. Parking lots are typically scheduled

every couple ofyears for crackfilling, sealing and striping.

The Appeal response states that the ‘photos from the Capital Needs Assessmentwere also reviewed’.

The photos and informationin this CNA, perfarmed by EMG on September 27, 2016, confirm the

extremely goad condition of this property. The only items nated was $1,040 for sidewalk work and

$3,250 for asphaltcrackfill/patch.

{See REAC INSPECTION INFORMATION)

Storage/Basement

The $20, $30, and $35 adjustmentfor the additional space providedin the basements does not

adequately representthe value of this extra space.

In addition te having the laundry hookups for washers and driers and a laundry tub, we have had

residents use this area for a child’s play area and a family area. Residents have put downfloor

coverings, furnished a section with chairs/couches and used the area as an area to watchtelevision or as

a hobby/sewing area.

G



 

Tne appeal response state that there is no heat in this area. This is incorrect, there are heat vents in this

area to provide heat makingthis area useable and functional.

The response to the appeal makes the assumption that “applicants for the subject’s apartments are in

the marketfer housing, not storage.” The numberof applicants that currently live in the comparable

Indian Hills Anartments that are on the waitinglist for a Townhouse units, indicates that the basement

adds value to this property. Due to the fact that the supply of townhouserental}units is very low, the

demand, and thus the rental value is higher.

Additionally, we don’t contend thatit can be assumed that the value ofthe space of this areais

dependent on being a one bedraom, two bedroom orthree bedroom unit, on the family size. We have

many elderly persons in one bedrooms thatutilize this space fer storage and collections and hobby area.

Utilities:

it is correct that the Owner used the utility allowance based on the typeofutility that the

residents are responsible for paying at the comparable properties.

It is correct that the Owner doesbelieve that the adjustments fortheutility is dependent on

whatthe residents at the comparable units are paying.

To be able to property compare the value of the comparable properties, the cost ofthe typeofutility

that residents are responsible for paying, just as the current rent that they are paying, must be

considered to be able to compare what the resident's total cost forliving in a unit is against the cost of

living in the subject property.

Example:Ifin the comparable properties that currently do notpayfor the utilities decided to include the

utility costs in their rentalrates, (such as indian Hills Townhouses) the monthly rental rates at these

properties would haveta increase based on the typeofutility provided at that property—electric or gas.

Upon review ofthe adjustments used in our appeal Rent Grid Sheet, we do agree that the Heat, Cooking

and Hot Water adjustments need to be changed to reflect the costs forutilities using the utility

allowancefigures for apartments vs a townhouseunit since all the comparable are apartment buildings.

This correction is included on the Rent Grids in the package.

Patio/Balcony

Thesliding glass doarsin the kitchen/dining room area lead to the patios at the subject property that

are enclosed with a privacy fence, providing convenient additionalprivate space forsitting outside or

dining. We believe that at least a $20 adjustmentis very reasonable.

Please see the enclosed Revised Proposed Rent Comparability Grids which have adjustments per above

comments.

Financial:

These Rent Comp Studies are based on rental information and rental rates on conventional properties

without any consideration of the additional administrative and operating expenses experienced at

HUD/Section 8 properties, such as:

1



Rent Comp Study every S years @ $2,300 - $2,500

AnnualFinancial Audit Report $6,240 per year

Capital Needs Assessment $3,450

Specialized Section 8/HUDtraining, seminars and software

Additional office supplies for software, resident processing and reporting.

The rents determined by HUD through the Credit Vest Rent Compstudyare at the same level as

the RCS prepared byNicollet Partners, and accepted by HUD, for contract renewalin 2004 for

indian Hills Tewhouses.

® The Valbridge report contains a comment onthe fact that rents at properties with Section 8

units will have higher rents than conventional properties. So why are these additional costs net

considered when comparing to market rate properties who do not have these expenses.

© We understand that Vaibridge made some adjustments/carrections to the original RCS that they

prepared, but we have nat recaived a copy of the Rent Comparability Grid.

Additional comments/questions:

Why has HUD required the properties to engage a Rent Comp Study every five years, at a cost exceeding

$2,300, to renew their contracts, with OCAF factors applying for the following four years....then HUD

engages Credit Vest/Valbridge, or some other contractor to prepare a different rent comp

study....typically significantly lower that the reports that HUD had previously accepted?

Please see the Rent Carmparability Grid that we have preparedwith the adjustments/corrections

pursuantto this letter. These rents still do not calculate to the current level, however, they will be

sufficient to operate this property.

Please do not hesitateto contact us with any questions regarding indian Hills Townhouses.

Respectfully submitted.  

 

  

INDIAN HILLS FOUSES.

ert Poziwilko, General Partner

Enclosure/Attachments

Ce: Sula Miller, RECAP
Sue Pogozelski, Credit Vest

Kelty Flatiey, Credit Vest

Latrice Lyons, Account Executive, DHUD, Detroit

Susie Sapilewski, Project Supervisor, BHUD, Detroit

we



LETTER FROM HUD —DC

The response from Minnie Monroe-Baldwin to our initial Appeal letter contained numerouserrors.

We submitted additional information regarding these errors. HUD-DC refused to review this

information.



LETTER FROM HUD—DC

The response from Minnie Monroe-Baldwin to ourinitial Appealletter contained numerouserrors.

We submitted additional information regarding these errors. HUD-DC refused to review this

information.
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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPME?
WASHINGTON, DC 20410-8000

‘OFFICE OF HOUSING

APR OO4 2077

Robert Poziwilko, General Partner

Indian Hills Townhouses
207 Hawthome Avenue

St Joseph, Mi 49085

Project Name: Indian Hills Townhouses
FHA Number:
Property ID: 800010237

HAP Contract # MI33L000019

Dear Mr Poziwilko:

This letter is a response to your letter dated March 17, 2017 concerning the subject property.

In the caseofassets that enter Mark-to-Market (M2M) for a determination of market rent without

debt restructuring,there is only one opportunity for an appeal. This is in accordance with the M2M
Program Operating Procedures Guide, Chapter 10, Section 8 Contract renewal with a Reduction of
Section 8 Rents without Debt Restructuring (“Lites”).

Per the above guidance one appeal has been submitted and a response was provided dated
March 2, 2017, therefore no more appeals will be processed by Recap.

The appeal process is now complete.

Wewish youthe best with your future endeavors.

Aincerely, q

PhraTbh
MeMonroe-Baldwin
M2M Branch Chief
Office ofRecapitalization

ec: Sue Pogozelski, CreditVest

Kelly Flatley, CreditVest

Latrice Lyons, Account Executive, Detroit HUD Office
Susie Sapilewski, Project Supervisor, Detroit HUD Office

www.hudgov espancLhud.gov
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RENT COMP STUDIES

Be



HUD engages Valbridge Appraisers to prepare rent comparison study.

The rents determined by Valbrige Appraisers prove to be insufficient to support mortgage.

HUD then engages Valbridge Appraisers to work with Ownersto go through a Full Debt

Restructuring, for which Valbridge is engaged to administer.

Ownership of property forced to incur significant costs and fees throughthe processing of a new

mortgage, when it would not be necessary if the rent comp studies were correct



INDIAN HILLS TOWNHOUSES

Nicoflet Valbridge HUD Current iT

Partners* be APPEAL

(from 2014)
1 Bedroom $ 665.00 $ 495.00 $ 545.00 $ 682.00 $ 641.00

2 Bedroom $ 795.00 $ 600.00 $ 655.00 $ 789.00 $ 764.00

3 Bedroom § 870.00 $ 715.00 $ 805.00 S$ 839.00 $ 878.00

*Every S years HUD requires the apartments to engage a Rent CompStudyfirm to prepare a Rent

CompStudy to establish the rents for the Section 8 units. Ownership pays approximately $2,500

for these reports, The prepareraf these repartsis a Certified General Appraiser



RENT COMPARABILITY STUDY

Indian Hills Townhomes and Apartments

400 Cleveland Street
Dowagiac, MI

PREPARED FOR:

Ms. Deborah Rock
Superior Property Management

DATE OF REPORT:

July 31%, 2014 



NICOLLETPARTNERS
1221 Nicollet Mall Suite 700_"__ Minneapolis,MN_55403" (612) 340-1236 - FAX(612}340-1848

July 31%, 2014

Ms. Deborah Rock
Superior Property Management
207 Hawthome

St. Joseph, MI 49085

RE: Rent Comparability Study (RCS) for the 40-unit Indian Hills Townhomes (FHA#047-11040 and
MI33L000019) located at 400 Cleveland Street, Dowagiac, Michigan

Dear Ms. Rock:

The RCSfor the above referenced property has been completed with the supporting data, analyses, and
conclusions presented in the attached report. The purpose ofthis study wasto estimate the market rents
for units that will be assisted under the renewed Section 8 contract. Market rent is the rent that a -
knowledgeable tenant would most probably pay for the Section 8 units as of the date ofthis report,if the
tenants were not receiving rental subsidies and rents were not restricted by HUD or other government
agencies. The following tablelists the market rents ] concluded for each Section 8 unit type.

 

 

 

Number UnitSize] Appraiser’s Estimated |Market Rent |PreparedGrid
Type of Unit of Units SqFt, NetMarketRent Per Square Foot} _(YorN)
One-bedroom -TH 7 698 $665 $0.95 Y
‘Two-bedroom/l bath - TH 1 919 $795 $0 87 Y
Three-hedroom -TH 6 1027 3870 $0.85 XY
‘One-bedroom - ept 8 650 $425 30.65 Y
Two-bedroom/! hath - apt u 800 $490 $0.61 y  
 

* Thereare an additional 16 TH(1, 13 and 2, respectively) and 21 apartments(1 and 20, respectively) that are non-Section 8

The RCS was prepared in accordance with the Uniform Standards of Professional Appraisal Practice
(USPAP) and the supplemental standards of HUD Section 8 Renewal Policy and the supplemental

standards ofHUD Notice H 00-12. Market rents were defined and estimated in accordance with Section
9-7 through 9-13 and the report was prepared in accordance with Section 9-14 through 9-16 of the HUD
Section 8 Renewal Policy. J understand that HUD/the Section 8 Contract Administrator (CA) and the
project owner will use my estimate of market rents to determine: 1) the owner’s options for renewing the
project’s Section 8 contracts; and 2) the maximum rents allowed under any renewal contract.

Please contact our firm if you have any questions or comments after reading this report. It has been a
pleasure being of service on this assignment.

Cordially,

Nicollet Parmers

1a7\ ingen

Douglas J. Wageman, MAT

MN Certified General
Appraisal LicenseCee
MICertified General
Appraisal License (b)(6}
 

   

Real Estate Advisors
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Using HUD's Excel form, HUD 9273.58
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4aprser Cerujication

Prgjert Name: “ndien EL's Townhomes and Apartments Project No.:

signature below, I certify that, to the bestofmy knowledge andbelief: 

  

  

  

 

Terens 0 fact contained smthis report are true and correct.

mane cuehy Ses. opmuens, and conclusions are limited only by the reported assumptions and [imitmng conditions,
personal. unpartal, and unbiased professional analyses, opinions, and conclusions.

 

ni OF prospective financial imterest m the above property, its ownership or management agent entity, or
those enties. | am not an employee ofthose principals or entities and I have no business or close

amas}y interest with those parties that commonly would be perceived to create bias or a conflict ofmrerest.

 

~ <= no biag with respect to tbe property that is the subjectof this report or to the ownership or managementparties
J. oled withthis assignment.

gement m and compensation for tus assignment were and are not contingent upon the reporting of a
nea rent or direction 1m rent. My fee is my only compensationfor this rent study assignment. There are no

et side agreements or considerations.
  

 

=, \fy analvses, opumons. and conclusions were developed, and this report has been prepared, im conformity with the
Laiform Standards of Professional Appraisal Practice and all applicable HUD procedures for performmg Rent
Comparability Studies for Section 8 contracts,

~. Douglas J Wavemap, MAI inspected the intenor and extenar of the subject property. Jas J. Wageman, MAI
inspeoted the extensors ofthe properties used as comparables in this report.

3. No one provided significant professional assistance to the person signing this report except the persons listed here:
If anyone is listed here, his/her contnbution 1s identified m the Scope of Work

section ofthis report,

> fam a certified general appraiser, licensed and in good standing with the state apprasser regulatory agency where the
supject property is located and I meet all of the appraiser qualifications required in HUD"s rent comparability
procedures,

2 |. Lam not debarred or suspended from domg business with the Federd Govemment. { also am not under a Limited
Denial of Participation (LDP) imposed by the HUD Mutnfamaly HUB or Program Center having jurisdiction over the
Secon 8 project. Any LDPs in effect now or m the past three ycars were imposed by the following HUD
offices;

 

“3. The reported analyses, opinions, and conclusions were developed, and this report has been prepafed, n conformuty with
the requirements of the Code ofProfessional Bttncs & Standards of Professional Appraisal Practice of the Appratsal
lustitute. which include és Uniform Standards of Professional Appraisal Practice.

iv . The use of this report is subject to the requirements of the Appraisal Institute relating to review by ts duly authonzed

yepresentatives.

13. As o°the date ofthis report, (Douglas J. Wageman. MAI) have completed the continuing education program ofthe
Appraisal Institute.

Warning: If you knowingly make a false statement on this form, you may be subject to civil penalties under

Section 1001 of Title 18 of the United States Code. In addition, any person who knowingly and materially
violates any required disclosure of information, including intentional non-disclosure, is subject to civil money
penglty not to exceed $10,000 for each vielation.

 

 

 

 

Appraiser’s Name: Douglas J. Wageman, WAI  Signature:, we Date: 7/31/2014

PermanentLicense No: (b)(6) issuing State: Minnesota Expires: 8/31/2014
Permanent License Noy Issuing State:, Michigan Expires: 7/31/2014   
Dic you prepare the RCS under a temporary license? No - Ifso, attach a copy afthe temporary license



APPRAISERS’ LICENSES

 

DOUGLASOHN WAGEMAN
§A00 CIRC! OWN
GOLDENVALLEY, MN 55416 Depariment of Commerce

The Undersigned COMMISSIONER OF COMMERCEforthe State of Mmnesota hereby certifies that

DOUGLAS JOHN WAGEMAN

5400 CIRCLE DOWN
GOLDEN VALLEY, MN 55416

has compiled with the laws of the State of Minnesota and is herebylicensed fo ransact the business of

Resident Appraiser: Certified General

Licensa Number: 4003297
unless this authority ws suspended, revoked, or otherwise legally terminated. This license shall be in effect
until August 31, 2074

IN TESTIMONYWHEREOF, I have hereunto set my hand this August 02, 2012.

CONMISSIONER OF COMMERCE
Continuing Education:

Minnesota Department of Commerce R
Licensing Division
25 7th Place East, Suite 500 Total - Apprarser 30.00
St. Paul, MN 55101-3785 USPAP 7.00
Telephone (681) 288-6319
Ematt: ficersing.commearce@state mus
Website. commerce.siate.mn.us

Notes:
. ‘Continuing Edueabon: 15 nours © requred in the first renewal periad, which moludes 2 7 hour USPAP course. 30 hours:

‘8 required foreach sxboequens Terigeral pasion, whech melvGes 27 howUSPAP course
. Appraisers: You must hold a licensed Resxiental, Cerlified Residential of Certifed Genecal qualification in onder to

perform appraisals for federally related wangactons. Teagiees do not qualify. For further detaiis, please visk our website
‘al commerceStaleP7.us  
  

MinnesotaAppraisal License— Douglas J.Wageman, MAI
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SERDAON
BUREAU OF CONMERCTAL SERVICES
CERTIFIED GENERAL APPRAISER

LICENSE

SyLO CIRCLE DOWN

i
i i
t i

| i
| DOUGLAS JOHN BAGEHAN |
1
{ SOLDEN VALLEY SN SS42b ‘
i |i |
} {
| jTeotevners o7v/siyz0.4 2b08752
PLEASE TELL US ABOUT YOUR LICENSING
EXPERIENCE BY CORPLETING OUR
ANONYMOUS CUSTORER SERVICE SURVEY
AT: WHE. HICHTGAN.GOV/LARASURVEY

YOUR UZERSE HUET ag DISP_AYEO NZ PACRINENT PLACE
EOF UCERSE CONTRING HZOGATANT INFORIATION,

 

  

Inquities Regardingthis License
Please promde YOulice1se numberon all correspondence
and when sentactng *he Deparment

wr mchigan goweormeniaticensing

Bureau ot Commercial Senices
Deparinert of wcensing ang Reguiateny Asis
PO Rox 0018
Lansing §j-4ag0d

BUREAU OF COMMERCIAL SERVICES:
4-547-251-9288

Compiaint information
‘The sssuanes of this teense or DENT shoud nal be
constvued a: 2 wenver or dismssal of any complemts or
wolstions pending against whe hoersee. ts agents,
errployees cr cudtiying officer,

 

 

REMENT GF LICENSING
STATO! MICHIGAN

AND REGULATORY 4FFAIRS

BURGAU OF COMMERCIAL SERVICIS
CERTIFIED GENERAL APPRAISER

DOUGLAS JOHN WAGEMAN
SHOD CIRCLE DOUN
GOLDEN VALLEY SN SS416

LZOLBTIaEs O7/332034

LICENSE

2608751

Meh MEETS tag
SeSINS whe1 $F 

Michigan Appraisal License ~ Douglas J. Wageman, MAI

* In Michigan, Appraisers are required to be licensed/certified and ave regulated by the Michigan
Department ofLabor andEconomic Growth (DLEG). Douglas J. Wageman, MAI, is currenily licensed as
a certified general real estate appraiser with the State ofMichigan, license #1201070828 (Michigan
Department ofLabor and Econome Growth (DLEG)), Real Estate Licensing Division, PO Box 30018,
Lansing, Michigan, 48909. 517.241.9201. Nete: Updated license for 8/1/2014 to 7/31/2016 has been
paid with corresponding education completed.

on



 

Valbridge
PROPERTYADVISORS

Indian Hills Townhouses
400 Cleveland Street | Dowagiac | Michigan

INCOME CAPITALIZATION APPROACH,
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Valbridge
PROPERTY ADVISORE

Indian Hills Townhouses
400 Cleveland Street | Dowagiac | Michigan

INCOME CAPITALIZATION APPROACH
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Indian Hills Townhouses

Valbridge 400 Cleveland Street| Dowagrac | Michigan
INCOME CAPITALIZATION APPROACH
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Housing and Urban Development

Office of Housing

Rent Comparability Grid Unit Type —> Subject's

Attachment 9-2
OMB Approval # 2502-0507 (exp 01/31/2018)

ruse TT (b)6)
  
 

 

  

 

 

 

 

 
 

 
 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

  

  

  

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

   
 

           
 

 
 

 

      

Subject Comp #7 Comp #2 Comp ‘Comp #4 Comp #

__ ProjectName Date Tndvan Fills Apartments BepthonSava Bersren Woods West Wind Parkside Terrace

Street Address ” 400 Cleveland Street |315 N Lowe Street |1900 E Mam Strest }808 West Front Street {701 North Red Bud Tras!

| City County Dowagiae, Cass Niles, Bemen |Buchanan, Benen | Buchanan, Benen

| Reus Charged Data__| SAgj |Dam |SAqj| Data |SAqj_baua TAdy
1 |S Last Rent / Restricted? S425 $605 $499 $425,

2 [Date Laxt Leased (muo/yt) Ocei6 Oct-16 Oce16 Ocrlé
3 |Reut Concessions Ne Ne No No
4 [Occupancy for UmstLype 100% 95% 97% 94%

5 [Pective Rent & Rent/ og. ft % o7oarsead] $425 |08s |$605 |093 |$499 |oss |S425 106
In Parts B thru E, adjust only for differences the subject's market values

8 |Design, Location, Condinon Data SAdi Data_| ssdj} Data |sad] Data |SAdi| Data $ Ady
6 [Structure /Stories Walkup |$30 wi25 |"s30 [Walkup |s30 |wu3 |$30 [Garden [$30
7 |¥r. Buili/¥r, Renovated 1979 1990, 1990-2000 19HoRezOTE NA _
a _|Condition /Street Appeal Average $10 Below Ave |$30 AboveAvg. Above Avg: Below Avg. $30

9 [Neighborhood Average, ‘Average ‘Average, Average Average
19 [Same Market? Mites to Subj ‘Adjacent ¥55M NI35M NigM NIM
©, |UmitEquipment! Amenities Data SAG Data |Ady |Data |S$Adj| Data |SAdj| Data SAG
11 [# Bedrooms 1 1 i 1 1 1
12 |# Baths i 1 1 1 L 1
13 {Unit InteriorSq. Ft, 46 570 $17 300 $33 a9 |St) 594 siz |400 $55|
14 {Bateony/ Patio Fenced patio N sie N $10 ¥ $5 ¥ ss f Uy s__ |
15 {AC: Central’ Wall wallsleeveonty [Central (620) wat |(s10) |Ceowal |($20)Ceamat_ |(620) | Wall $10)
15 [Rangel refrigerator Yv YX iy 7a YX ¥¥
17 |Microwave/ Dishwasher NN NN NN NY _ ow] NN
16 |Washer/Dryer Hookups |Laumdy S15 Laundry |$15 |Hookups Laundsy “|StS |Laundry [515
19 [Floor Coverings cv cv wv. ov cv cv
20 |WindowCoverings —_¥ ft ¥ . ¥ ¥ ¥ ¥
21 |Cable/ Satethte/Internet N N N N N N

22 [Special Features N X N 6 N ig
23 [On-Site Mgmt/Maint ¥ x ¥ ¥, ¥ ¥
D [Site Equipment/ Amenities Data TAdt Data__| SAdy [Date [SA] Dae |SAg|| Data TAG
24 [Parking ($ Fee) ¥ ¥ ¥ ¥, ¥. ¥.
25 {Extra Storage 633sfbsmt N 355 N 535 ¥ $35 N $35 N 35
26 |[Secuntty N N N N N
37 |Clubbouse/Meeting Rooms N N N ¥ ¥ R
22 |Pool/Recreation Areas Playground PG N $5 Poot__| (S10) PG N $5
26 |Business Ctr/Nohd Netwk N N N N N N
30 [Service Coordination N N N WN N ®
sf Non-shelterServices N N N N N N
32 [Neighborhood Networks N N N N N N
| Utes. Data TAdy Data |SAqj |Data |Sagi] Date |Sag} Date FAGj
33 |Heat(1m reat”/ type) YIGAS NGAS, 520 NeiscT |330 |wieas |20 [Naas |x20 Pwrrecr] sx

Service Charge 313, $8 $13 $15 $8
34 [Cooling (in rent”/ type) NELECT |NELECT NELECT NELECT NFLACT WELECI
35 |Cooking (in rert*/ type) YiGas |NELECT |$7 NeLECT |$7 weiecr [|$7 [wetecr |$7
36 |HotWater (sn rent?/ type) ViGaS |NELECT] 518 SELECT |$18 wieas |$5 [|nevect] sis
37 [Other Electric
38 [Cald Water! Sewer ¥ ¥ ¥ ¥, ¥
39 [Trash fRecycling x ¥ ¥. ¥ x
F. [Adjustments Recap Pos Re Pas Reg Pos Neg |Pos Reg
20|#Adjustments 8 to D if 6 t 7 1 3 U 7 1
4, [Sum Adjustments B to D SUT (820) $158__| 1810) $97 (S20) |$175 ($10)
2 {Sum Utility Adjustments $58 363 $45 $63

Net Gross ‘Net |Grass Net__| Gress] _Net Gross
43 |_Nel/GrossAdjmis B to E $155 $193 sail |$232 $122 |8162 |_$228 $248
G |Adhusted & Market Rents ‘Adj. Rent ‘Adi. Rent
44[ Adjusted Rent(5+ 43) sexe fh
45 Adj RentLast reat ee a Ea

4 |Fstimated Market Reat (@s> Estimated Market Rent/ Sq. Ft     
 2 why& how each adjustment was mace

REPARED eeriee- pet ennee b. how market rent was derived from adjusted rents
   ApprebenteSignaiare =P RoPeyry{ Date

moar Grd way prepared Oo Marsh — Uap HUD's Exodforms
‘This form is ta heas far completing em Conparabilty Studies in accarance with Chaprer'9 of the Section # Renewal Gute

¢. how this analysis was used for a similar unit type

form HUD-92272-88 (04/2002) A
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Office of Hausing OMB Approval # 2502-0507 (exp O1/31/2018)
Rent Comparability Grid Unit Type —, Bedroont Subject’s FHA #:

Subject Comp #1 Comp #2 Comp #3 Comp #4 Comp #5

Proyeet Name Data indten Hills Apartments Fainfavare Bemien Woods West Wind Parkside Terrace

Street Address °n 400 Cleveland Suet |}31SN Lowe Steet f}900 Main Steet 808 West Front Steet] TF NOBRed Bud

City_ County Dowayray, Cass Dowagiac, Cass Niles, Berrien Buchanan, Berrien Buchanan, Rermen
‘A. |Rents Charged Dew S$ Adj Dats S Ady Data S Adi Data S Adi Data S Ady

1 [5 Last Rent / Restricced? $475 $525 3690 $640 $595
2 [Date fast Leased (mo/yc) ‘Oct-ié Oct-16 Oct-16 Oct-16 Qetss
3 [Rent Concessions No No. No No No
4 fOccupancy for LaitType I% 100% 35% 97% 94%

5 [Bltective Rent & Renv/ sq, ft [7 $475, cosas] $525 |os1 |3690 |070 3640 o77 ||ss95__| 085
In Paris B thru E, adjust only for differences the subject's market values

B. |Design, Location, Condition Data SAdp Data S Adj Data S Ady Data S Ady Data S Adj

6 {Structure / Stories TH Walk up. $30. WU 23 $30 ‘Walk up $30 wWi3 $30 Garden $30.

Caf )¥r. Busit/¥r, Renovated 1975 1979 1996 1990-2000 1980-Ren2014 NA

3 [Condition /Street Appeal Above Avg Average, $10] Below Ave |$30 |]AboveAyg. Above Av; Below Avg |330

9 [Neighborhood ‘Average Average Average ‘Average _| ‘Aversge Average
1 [Same Market? Miles to Subj Tae = Advacent ¥55M N13 5M. NigM NI7M
C. |Unit Equipment/ Amenities Data S$ Ady Data Adj Data S Adj Dat S Adj Data $ Adj

u |# Bedrooms 2 2 2 2 2 2
12 [4 Baths _ 1 i 1 if 2 SIS 1 1 |
15 |Unit Interior Sq. Ft. 836 680 $34 650 | S4l 986__| ($33) 228 $2 700 |$30
14 [Baleony/ Patio 160 fenced patto N si} N $10 ¥ $5 ¥ $5 ¥ $5
15 |AC: Central’ Wall wail sleeve only Central |¢$20) Wall ($10) Centrai ($20) Cental | 20) Wall ($10)

26 |Range/ refrigerator ¥¥ YY ¥Y¥ Y¥ YY. vy

17 |Microwave/ Dishwasher NIN NIN NIN NY a NY NIN

15 |Washer/Dryer Hookups Laundry sis |"Tamir [Sis Hookups Laundry $15 ||Landry |$i5
19 [oor Caverings cv ow Ww cv ov wv
20 {Window Covermgs ¥_ ¥ ¥ x Y x |
21 |Cable/ Satellite/Internet NX N N N. N N

22 |Special Features N N N N N N

23 [On-Site Mgmt/Maint ¥ ¥ ¥ ¥ Y X
D [Site Equipment’ Amenities Data $ Adj Data SAdy Data S Adj Data S$ Ady Data S Adj

24 {Parking ($ Fee) ¥ ¥ ¥ Y _4 ¥ ¥

25 /Extra Storage 414 sf bsmt _ N $40 N S40 Y¥ 40 N $40 N $40

26 [Security x N N N roN |
27 }Clubhouse/ Meeting Rooms N N N _| ¥ ¥ N

28 {Pool Recreation Areas __| _Playaround PG [ _N 35 Pool |($i0) PG N $5
29 Business Cir / Nbhd Netwk N N N N N N

|sr [Service Coordination N N N N N N
2 [Non-shelter Services N N_ N N N N
32 |Nelghberhood Networks N N N NK N N
kK. [Utilities Data S Adj Data S Adj Data S Adj Data SAqj Tate S$ Ady

33 |Heat Gn rent?type) YGAS NGAS $23 NELFCT |$42 N/GAS $23 NiGAS $23 NAPLECT |$42

Service charge _. 313 $8 $13 $13 $8

34 |Coobng {un rent?’ type) NELECT NACLECT NELECL NELECT NELECT. NAELECI

35 |Cooking (an rent?/ type) YiGAS N/ELECT $10 NELECL j$10 NELECT |$10 NELECT $10 NELECT |S10

34 |MotWater (an real? type) YViGAS NELECT $23 NALECT |$23 WwGAS ST NIGAS. $7. NELECT }$23]

1 |Other Electric NELECT NELECT ‘ELECT NELECT NELECT ‘ELECT
38] Culd Water! Sewer ¥ x ¥ ¥. flat fee Wrs/Trash, 332 ¥

39 |Trash‘Recycling, ¥ ¥ Y ¥ ¥ ¥
F, |Adjastracnts Recap Pos Neg Pos Neo Pos Neg Pos Neg Pos Neg.

40 |# Adjustments B to D 1a ft 6 i 7 1 4 3 _s i 7 1
at [Sum Adjustments 8 to D " $139 ($20 S$17t ($10) $90. 41563) $92 4820) SESS. ($20)

42 [Summ Unity Adjustments $69 $83 $53 $85 $83
‘Nef Gross [Net |Gross “Net_[ Gress Net Gross _Net__| Gross

a3| Net! Gross Adpmes B to E $188 £228. $244 S264 S80 3206. S157. S197 $228 $248

G. |Aduusted & Market Rents Adj, Rent Adj. Rent, Adj. Rent, Adj. Rent

|«| Adjusted Rent(5+ 43) 5663 ere s770 (Fee $797 ries
43 Adj Rent/Last reat reea 146% 112% [fs 138%

46 |Estimated Market Rent ‘$0.94 Estumatted Market Rent/ Sq Fe

@, why & how each adjustment was made
6. how market rent was derivedfrom adjustedrents

_ ©. how this analysis was used for a similar anit type

PREPALeD By Surctwe PLOPEdH ‘Attached are
expianatons of *

Appeaiser's Signature =M SyriT Date

aston ste be wsTEETERomcompart SealeckSAcoerSYRae form tuns2z73se anza0z, WP
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Office of Housing OMB Approval # 2502-0507 (exp 01/31/2018)
Reni Comparability Grid Subjects FUA #: (b)(6)

UNI LYPE-3 BEDROOM
Subject Comp #1 Comp #2 Comp #3 Comp #4

Project Name Data Bernen Woods West Wind Parkside Terrace Pawating Village

Street Address a 1900 & Mant Street|| 808 West Front Strees ||70! NomiRedBud 1 Fort Street’

City County Niles, Berrien ||Buchanan, Berrien {|Buchanan, Boren Niles, Vl
“| Rents Charged SAdj|| Data [SAqj| Dota [Sag Data TAdj
1 [S Last Rent / Restricted? $689 $650 $350
2 [Date Last Leased (mo/yt) Oa-i6 “Oct-16 OetG
3 [Rent Concessions No | __No, No __|
¢ [Occupancy for Unit Lype 97% 94% 94%

Effective Rent & Rent/ sq. -
slit 067 $689 075 I$650 076 $850 089

Design, Location,
8. [Condition Data_| SAdill Data__| saqj| Daz |sad Data SAdj
6 [Structure / Stories Walk up |$30 wars |s30_|} Garden |$30 Garden $30
7 |¥r. Built/¥r. Renovated 1990-2000 1980.ReadOL4 NA NA
|s [Condition /Street Appeal Abovesve| ‘Above Avi |BelowAvg| $20 ||Below a $20

9 |Neighborbood Average ‘Average Average
10 [Sane Market? Miles co Subj Nigvi NI7M. NI7M
C |Unit Equipment’ Amenities Data |SAdjj| Data |S4qjl|_ Dae |SAaj Data TAG
1 |# Bedrooms 3 3 3 3 3
12 [# Backs 3 3 3 3 3
13 |UnitinteriorSq. Ft. 922, nisi |($57) 918 sz sso |sie 950 (86)
14 |Balcony/ Patio fenced patio ¥ $5 ¥ 35 ¥ $5 Y $5
15 |AC: Central/ Wall watistceveoaty {Central |($20) |Centra |($20) ||Wall |(sto) |)Centra, ($20)
16 JRange/ refrigerator YY YY Xe Ye YY
17 |Microwave/ Dishwasher NIN ny bein] ny |Gig} ny NYY (B10)
2 [Washer/Oryer Hookups |]Hookups | eaunasy 515 Laumdry
19 |FloorCoverings cv | cv ov |cv
20 [Window Coverings ¥ ¥ ¥ ¥
21 [Ceble/ Satellite/tnternet ® n [ XN w N
22 |SpecialFeatures N N N N ¥ ($5)
23 [On-Site Memt/Maint ¥ x ¥ ¥ ¥
D [Site Equipment/ Amenities Data [SAgj|| Data |SAqj Data |SAgy Data S Adj
26 [Parking (S Fee) ¥ | ¥ ¥ ¥ ¥
25 [Extra Storage 418 sfbsmt || ¥ $40 N 340 N $40 WN 340)
26 [Security N N N N
21 |Clabhouse/ Mecting Rooms N ¥ ¥ N NO >
25 Pool Recreation Areas Playground ° + «$10) 2 2 $5 2
2s [Business Cor / Nbhd Netwi x N N N N
30 [Service Coordination N R w N N
31 |Non-shelter Services N N [| oN N N
32 |Neighhorhood Networks N N N | iN N
E.[Utilities ‘Data |SAqj| Data |SAd}| Data_| Aaj Data SAdi
35 |eeat (in zent?/ type) ¥IGAS weas [927 [7Nagas | 327 ffwweurcr |353 UGAS $27

Service charge 313 $13 $8 $13
34 [Cooling (sn rent” type) NELECH |ELECT NELECT. ELEC NELECT
35 |Cooking (1m reat’/ type) yeas jjNatecr| 313 ffwevecr |siz (ivecect |si3 |NELECT $13
36 |HotWater (in rent?! type) YIGAS weas [$10 ¥nwas |sto Bwetect |327 NIGAS S10
37 [Other Electrte
38 [Cold Water! Sewer ¥ ¥ ¥ ¥
39 |Trash Recycling ¥ ¥ ¥ ¥
F. [Adjustments Recap Pos. Neg Pos Neg Pos Neg

40 |# Adjustments B to D : eh 3 4 5 2 7 I
41 Sam Adjustments B to D 875 |(SOT) $92 (S30) [$131 |¢si0y
42 |Sum Utility Adjustments $63 $63 $101

~ ‘Net |Gross {Net __|Gross ||_"Net |Gross
43| Net/GrossAdjmisBto | -Csttinee's Sal $235 $125 8185 $222 |$242
G. [Adjusted & Market Rents ‘Adj, Rent ‘Adj. Reat
44| Adjusted Rent(5+ 43) ssa $372 Ss auRe
45 ‘Ady Rentff ast cent on Oe] 118% BFeS 134% [Ponisi

46 |Pstimated Market Rent        
 

   

$878.00

a. why & how each adjustment was made
PREPAQED BN _D how market rent was dertved! fromadjusted rents
SP oe PIvPEL™ MA bap
f

©towtins analysis was used for 2 similar unit type
NOCOT

asanesscrete
ing Reut Comparstulty Seaies am sorordance wit Chapter 9 of the Sesion # Renewal Gunde



Mictigan Siete Housing Development Authority
iliity Schedule ~ Region C Effecinre:lerwwary1,007

oowiatiepes: ——Mlelre, Tae? Eee, Somes, Some, Take, Sess, Centon, Halon, Genesee, Gratiot, Hiisdale, Huron, tngham, jonie, isabella, Jackson, Kalamazoo, Kant, Lapest,
erie, dremee Mite, Uemmitn, sasocon, Newayao, oars, Oitzws, Sumnam, 51 Joseph, Sanilan, Shiawassee, Tuscale, Van Buran
 

 

 

 

 

 

 

   
 

 

 

 

 

 

 

 

 

 

 

 

      
                

 

   
 

7 +, __ Standard UtilityAlowance = ~~: ©
ReomieacnTaeae era “Attached r

o pet AeGreekUp ‘OuoledTownhouse

a ae “FaeTae ge| SRSen} [OBRTSR |ZR GER |CER|SSR) | OBR) ABR) 25R [SPR SBR |5.
cies oe Se Ser So say eo Uses |aaa |Sei Teas Pte fa Son Ss Sse |Sea |gaB

ey Ere [sa {see ffS08 |Sioa |S108 |Site (size (stat (1 geo |Sai |"ses |S109 |Sia |Sige
‘sheeting Pier:SS Se seeS Sav_| Ss {S60 {$72 {sas |see fp Set) $72 {ses [soz [orto |o123
eatherPaaS ae "seq (sia |sios |Sita |S121} sioe ({se8 Ffere {se |S107 |stg0 [aise
‘SabieteateS ST eT 2) 2s rxTse (Ser eT zs Tas Ts

enee = = Sis ss) 8 [ss [si sid |sie |ss tse Tso if Sas Fata
Soman— Fier=f ise) sat se 36 [7 |S00 [sia toe [sis |tse |sr [sie ysis] si6 [sie

ldap se se SS S25_{ S3i_ [943 |ses [ser |sre || S31 Tsar] sei {sea (geo [ses
‘Firmeatier = s Os) 7) M |sa [se |g?) so |sit ty a2 sa ert Sof sta} siz,
heertao Sas SST SPT BG Sa $5] sa) So tsiz [sis (se jj so} so } se |$2 [sig [sia
RogierSere Sex “SE 8 SH |Sea) Sat Sis |Sie {sar ste |saat sei Pi sie [sis (Sart s36 Yeast sai
Veuptthow—Seorc fee) 58 | Sea |Sar [ee 9 |sea |see |saa |S40 |sar I{ge |623 |son |Sar sao |sav
‘berRewer~Tes i siz Uo sis {Set |$27 7gat Big |Sis ftS28 |S34 |Seo |850 $75} 3181 Sab |SM of3 |S50
Blam pss Psi? | So8 [gas |set SiS |Si? |328 ft$44 |61) or7 Tas sir |ae [sae sar) S77
ad [Sr sz [a9 Tsar os Si) 923] S39 [saa |S05 (Sis |. [ee |soa jae seo (ses |Stae
eer CHE si |Si? | gi? |sir sit si (si [si |ai tsi iisiz (st ste sie tsi |7,

SeenSarge Netural Ges —for all unit ypes add 513
Bechic ~for afl unit tynes add $8

irSooSareng AUowance: Onlyallowed ifWindows are natoperable.

   

 

Frmished Appiiance Allowance: Range — SS

rent = responsible jor supplying the. Refigermtor- 3
“eaeaesmeidgeratcr, use the
stowarces Srred ta the right,
“2 ose this scheduie:
55 > the 2nnropriate amount on the chart toreach uilltyfeppliance Inat you
sxe tesnommibis 1 pay.

: Seles tax is included in the cmaunts fisted above.

MSHATRIE (OHSS) Previous versions chenleto    
We



COMPARABLES

43



Comparables:

Valbridge Appraisal

1 Bedroom 2 Bedroom 3 Bedroom

Indian Hills Apartments Indian Hills Apartments

Hamilton Square Apartments Hamilton Square Apartments Hamilton Square Apartments *1

Berrien Woods Berrien Woods Berrien Woods

West Wind West Wind West Wind

Parkside *2

PawatingVillage

HUD Appraisal

Indian Hills Apartments Indian Hills Apartments Village West Apartments *

Hamilton Square Apartments Hamilton Square Apartments Berrien Woods

Berrien Woods Berrien Woods West Wind

Hillcrest *4 Hillcrest *5 PawatingVillage

Parkside Terrace Parkside Terrace Parkside Terrace

*1 — Hamilton Square does not have 3 bedreom units

*2 — Parkside Terrace does not have 3 bedroom units

*3 — Village West Apartments was not on the Valbridge Report

*4 ~ Hillcrest Apartments was not an the Valbridge Report

*5 — Hillcrest Apartments was not on the Valbridge Report

This informationis evidence that the Appraisal Reports prepared by Valbridge and by HUDcontain

errors that have a negative impact on determining proper comparisonsto the Subject property.

The Valbridge report only included photosavailable on the properties website, which do not properly

represent the conditions of these rental units.

It is concerning that the HUD Appraiser in Washington D.C. included comparable properties (Hillcrest

and Village West Apartment) that were not on the original appraisal by Valbridge. It is questionable

as to howreliable the information on these properties can be without physically seeing thesites.

ut



 

Valbridge
PROPERTY ADVISORS

 

indian Hills Townhouses
400 Cleveland Street | Dowagiac | Michigan

INCOMCAPITALIZATION APPROACH
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Indian Hills Townhouses

Valbridge 400 Cleveland Street | Dowagiac { Michigan
PROPERTY ADVISORS INCOME CAPITALIZATION APPROACH
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Indian Hills Townhouses

Vaibridge 400 Clevelanc Street | Dowagiac | Michigan
PROPERTY ADVISORS INCOME CAPITALIZATION APPROACH
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UTILITIES



Lines: 33 Heat; 34 Cooling; 35 Cooking; 36 Hot Water

Utilities: MSHDA (Michigan State Housing Development Authority publishes a Utility Allowance chart for

use in determining utility allowances for housing.

*  Valbridge Appraisers did not use the correct utility allowances as published.

* Department of Housing and Urban Developmentdid not use the correct utility allowances as

published.

@ Qwner’s annea!utilizes the correct utility allowances.

Please see the MSHDAUtility Schedule which indicates the monthly amount that a resident would pay

when they are responsible for paying their utility bills for Heating, Cooking, and Hot Water. The rates

differ depending on whichtype ofutilities utilized for these services.)

The total monthly cost for this resident would be their monthly rental payment plus the amountofthis.

monthly allowance based on the particular type of utility they must pay for heat, cooling, cooking, and

hot water.
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Utility
Schedule

Gas
$

20.00
$

20.00
Gas

$
23.00

$
38.00]

|Gas
$

2700
$

41.00
$

13.00
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$
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0
0

Electric
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Electric

$
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$
8
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$
8
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$
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$
10.00
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3.00

Gas
$
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$
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$
9,00]
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$
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Michigan State Housing Development Authority
Utility Schedule - Region C Effective:jomuaty2,2017

Counties in Region; Allegan, Samy, Bay, Berten, Branch, Galnoun, Gass,Cénton, Eainn, Genesee, Gratiot, Hilstiste, Huron, lagham, toni, teghelia, Jackson, Katamgoon, Kent, Lapest,
Lenawee, Mecosta, Midland, Montcalm, Muskegon, Newaygo, Qrearm, Onawm, Sayfnav, Si Joseph, Satitar, Shiawassee, Tuscola, Ven Burts

Tr wea Standard DottyAllowance<=
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

                         

[StructureType Apartment Attached

includes: AgartnanuMavcenianiWaik Up Duplefewmbouse

‘Coin “BR| pBAZee ASR SBR) SARS) OBR TBR T2GR I SBR |4BR SBR) j-Oer |BR 2BRSBR 4B SER.
Heating ~Natural Gas Sy F920 -| S23} Sar 4S30 1S33 $30 |S35 |ga |set sda ftSe PL faa FSoe |gas |saa 7saa (8
Heating~BoitieGas $33 Paar}sre |$05 |995 Jy Sea |gid [eis [Sie |Sios |Siar ty sae (Sei |ses |Sino |Size |S136,
Heating ~Electric Sa) $00 |S32 |soe {Sea |75 | Sav |Saat S58 |s7i (gas {Soe | ser |sve |ses |sor [erie |size
Heating—Fae! Oi $4 [S56 |366 [srs |ses |Soe] I sug sas] Sins |$715 |Si27 |size Ff ges fFsro [sod }Stor| $780 |Stat
[Canking~ Naturat Gas: 2 32 3 34 3S So tp Se x2 3 4 35 36 fe $2 $3 $f 8 36.
Sooking — Bottle Ges $s {6 ]38 [Sit] st Sie {4 ss |se jf"se ftSir ad) ge |se fee tse} sa) sid sis
[Gooking ~ Electric $6_| Sr |so |sis fse |sie })61 sr [oo |sis |sie |sia Tse |7 [Ste |sia Jsie |sie
Other Blectic. $21 |$25 5Sao |S45 1$55 1Sea by S28 |Sai |Sas J$55 fSer {S73 fj soi |S37 |Sot |Soe |$a0 1So5
Air Conditioning’ 31 {|st sy |se tsi hese Ss [ss pst ea [se [a bea) sa) $7
Rot Water~NaturalGas_ |S¢ f35 _)$7 |So [siz |sie Lyss ise so sia sist sie jyss Fee Te (3 (sis7 sia
otWaterBottle Gas {St3 (SG |set |Soe }Soe Tsai LY oe (sie Sar |s6 |saa [set Ft sie {sia [Sar |sop Peas s51
HotWaterFtextrio ‘BiS_| Sie |325 |Ser [saat sor SY Sie |seo} seg Fan fan [sav|} sie |sen |oe [sas |sto) Say
iiotWater— Fuel Di Bia (Sta |Soi |sor |$4 |sao CY si6 |Sie |S26 |saa] San (sea] |sis |318 |ga5| soe (Siz |oso
Water gis |sty |sze |gaa |sor Derr) ee (air (see gee) set arr pata swf aap |bar san) or7.
sewer $21_| S23 |sae |sez {sas |Stag | sei |sos |sso [see (sas {eros | on) fsea |gaa ga2 fas 1S108
rash sy {sir Voy Psa tsi siz Lt sm [suv [sir 1stv jst 1iv ifsir sir sir 7iv |siz |stv

“ServiceCharge: Natural Qas~for att unit types adel $13
Electing—for ell unittypes add $8

™“2drConditioning ANowaniee: Onlyallowed ifWindows are notoperable.

 

Tenant Furnished Appliance Allowance: Range ~ 33
Ifthetenant 1s responsible for supplying the ‘Refigemtor $5
tange andfor refrinerator, use the —
allowances listed to the right.
Yo weethis sthedule:
Fill in the appropriate eteunt on the chert Yoreach ulffty/enpliance thatyou
are responsible to pay.

NOTE: Saies tax is inctuded in the amounts listed above.

tASHOA 1793a (KUtttes)  Prevtowsversions eBsatela

 



REFINANCING PROCESS



Appendix G:
Owner’s Package
 

Owner’s Package includes the following:

Cover Letter, plus

Attachment 1: Overview of Mark-To-Market Process

Attachment 2: Key Decision Points For Owners

Attachment 3: Checklist of Owner’s Documentation

Attachment 4: Financing Options and Sources

Attachment 5: Financing Options Comparison Chart

When sent to Owner, PAE should attach:

Form 4.1 Data Release Authorization Letter

Form 4.2 Related Parties Checklist

Form 4.3. Loan History Statement

Form 7.16 Certification of Mortgagor information

Form OwnerCertification

Form Subsidy Layering Certification

IRS Form W-9

IRS Form W-9Instructions

Owner’s Certification re: Accounts Payable (Form A er Form B)

Rermancwe REQued
IF RENTS FROM &

po NoT SuPproeT

ements
ext camP STV
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Appendix G, Attachment 1:

Brief Overview of the Full Debt Restructuring

Process

=> Owner Notifies local HUD Office (under HUD Notice 99-36) of Option to Reducerents to market

and to Restructure Debt.

= Local HUD Office forwards the project to RECAP.

=> RECAP assignsthe project to the Participating Administrative Entity (PAE); PAE notifies Owner
ofassignment.

=> Ifthe owner believesthat the PAE to which the project has been assigned has a conflict of interest,

the owner must advise RECAP HQ in writing and copy the RECAP Regional Office.

The Restructuring process must be completed within 12 monthsof the assignmentof the

property to the PAE.

=> Ownerconfers with tax advisors and discusses restructuring with Limited Partners and other
General Partners, if applicable.

=> Ownerdiscusses potential debt restructuring with existing Lender and other potential financing

sources.

=> PAE schedules Kickoffmeetmg and forwards information package to owner.

=> Owner submits the requested information to the PAE. (See Attachment C)

— PAE and ownernotify tenants and otherinterested parties and hold first tenant meeting

= PAEobtains Physical Condition Assessment (PCA) and Limited Scope Appraisal. Any ownerdata
and tenant comments provided to preparers ofthese 3™ party reports

=> Ownerapplies for take-out financing.

=> Draft Restructuring Plan prepared by PAE. Ongoingdiscussions with owner and Lender. PAE
conclusions on rents, repairs and reserves, supplied to owner.

=> Second tenant meeting held to discuss Diaft Restructuring Plan

= PAE submits Draft Restructuring Plan to RECAP
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=> RECAPapproves Restructuring Plan; RECAPissues Restructuring Commitment

=> Ownerexecutes Restructuring Commitment.

=> RECAPissucs Firm Commitmentfor financing under Section 223(a)(7); or owner submits
financing commitmentfram altemate Lender.

— Closing documents prepared and distributed.

=> Closing scheduled and completed.
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Appendix G, Attachment2:
Key Decision Points for Owners
 

¢ Consultation Process. You should begin planning and consulting appropriate parties as soon as

possible after requesting a debt restructuring. Limited Partners are key decision makers whose
involvement and approvalis crucial to the success of the Restructuring Plan. You should also start
secking appropriate financing as early as possible in the process if new or modificd debt is
anticipated.

# Working with the PAE. In general, RECAP expects that PAEs will contact owners early in the

restructuring process and will engage in an ongoing dialogue regarding the property andits debt
restructuring. The PAE will send you a copy of the PAE’s appraisal and PCA (Physical Condition

Assessment) not later than 30 days after the PAE receives the final appraisal report and PCA.

Atthe time the PAE presents you with the draft Restructuring Plan (or a term sheet for discussion

that would form the basis of the Restructuring Plan), the PAE will also provide additional
information that is reasonably sufficient to allow you to understand the basis for the PAR’s
conclusions. Such information will include, at a mmimum:

e The PAE’s analysis supporting its market rent conclusions,

¢ The PAE’s analysis supporting its conclusions on physical condition, reserve needs, any

critical repairs and/or any repait/rehabilitation escrow.

* Appropriate pagcs fromthe optional underwriting model, or equivalent, showing the PAR’s

recommended restructuring.

* Tncentives for Cooperation and Timely Performance. It is important to remember that the
restructuring process must be completed within 12 months of the assignmentofthe property to the

PAE. If the owner cooperates with the PAE, enabling timely completion ofthe full restructuring

process, and the closing ofthe transaction, the following new incentives will be made available:

« A waiver of the FHA Application Fee of $3 per thousand of the loan amount for loans
insured under Section 223(a){7).

« A waiver of the FHA Review Fee of $.50 per thousand of the original loan amount for

properties that require a Transfer of Physical Assets (TPA) due to ownership changes or
ownership resttucturing.

« An increase in the percentage of transaction casts that can be included in the mortgage fram
50% to 80%
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« Anincrease in the amountof the Initial Deposit to the Replacement Reserves that can be

inchidedin the mortgage from 80% to 100%

« A monthly Capital Recovery Payment (CRP) (included in underwriting as an expense)

providing equal monthly principal and interest payments for a term of 7 to 10 years ai an
interest rate of up to 350 basis points over like-term Treasuries. The CRP is intended to
provide a reasonable return for any newcapital investment in the project. The CRP would

be paid monthly after project expenses, replacementreserves and debt service payments on

the first mortgage. Unpaid amounts could accrue.

= An Incentive Performance Fee (IPF) of up to 3% of Effective Gross Income. Theability to

pay the IPF 1s determined by the audited financial statement and would be paid annually
after the paymentof al! approved expenses, replacement reserves, debt service payments on

the first mortgage and Capital Recovery Payments. This Fee would haveaninitial floor of
$100 a unit and a ceiling of $200 a unit and would depend on the owner’s successful

managementof the financial and physical assets of the project. Unpaid amounts would not

accrue.

# Review and Appeal Provisions. The owner can review the approved Restructuring after its
receipt from the PAE and then appeal the Restructuring Plan to RECAP. If RECAP rejects the

appeal, the owner must respond promptly to RECAP’s letter turmng down any appeal. Specific
time requirements will be contained in the applicable correspondence.

@ Potential Consequences for Non-Cooperation and Untimely performance. If the ownerrejects

the approved final debt restructuring plan (after completion of any appeals) or fails to respond to
the PAE’s requests for information, assistance and/or acceptance of the Restructunng Plan, the

following consequences mayresult:

« Loss of someorall of the Incentiveslisted above.

e Reduction of rents to market without restructuring ofthe debt.

e Placement of the project on the FHA “Watch List” for close monitoring, HUD staff will

carefully watch over these projects, which are potentially troubled as a result of rent
reductions without debt restructuring
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Appendix G, Attachment3:
Checklist of Owner’s Documentation
 

 

Date Sent
 

Items Listed Below Mustbe Delivered to CreditVest by 2/22/2017
 

Lender Data Authorization Letter (Form4 |is attached with M2M. Fonus)
  

Checklist of Related Party Agreements (Form 4.2 is attached with M2M Forms)
 

 

Loan History Statement (Fonn4 3 1s attached with M2M Forms)
 

Past 3 Years Audited Financial Statements
 

Current Rent Roll with tenant addresslisting
 

Owner Certification (Form :s attached with M2M Forms)
 

' Completelisting ofall Partners to Borrowing Entity, Contact Name, and Address

 

 

Subsidy Layering Certification (Form ts attached with M2M Forms)

 

Htems Listed Below Must be Delivered to CreditVest by 3/17/2017
 

 

Owner’s Certification re: Accounts Payable — (Instructions included with M2M Forms)
If the property 1s 1n a positive Surplus Cash position, complete Form A. Otherwise, complete

Form B, and prepare the required attachments describedtherein
 

Form 4.10 - PAE to Owner Transmitting Ownership Certification Requirements — (The
Torm 4.10 & anstructionswill be sent priorto the kickoff conferencecall) Please includeall
applicable ownership documents:
 

» Partnership Agreement
 

= Certificate of Limited Partnership
 

+ Currenttermination date of the Partnership and consents needed to extend
  

+ Consents needed to effectuate debt restrncturing transaction
 

= Articles OF
 

i 2 Bylaws
 

* Trust Documents
 

= Any other documents necessary to show the current ownershrp structure and interests in

the property.

 

Regulatory Agreement
 

PreliminaryTitle Report — To assist m reviewing the ownership structure, please obtain and.

submit a preliminary title report. A final Title Policy will be required at closing

 

Existing Notes and Mortgages, and Bond Documents(if applicable) — Provide copies of

existing notes and mortgages and any modification to them If the property 1s currently bond
financed. bond documents are needed as scon as possible. These items wouldinclude,but are
not limited fo, mdcnture, resolutions, indenture lock agreement 

\ InsurancePolicies — Provide copyof the proyect’s currentfire and hazard, personalinjury,
| flood and any other msurancepolicies. and the most recent prenmum invoice

l
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Items Listed Below Must be Delivered to CreditVest by 3/17/2017
 

|Evaluation of Physical Condition -Thestatute requires that the owner evaluate the physical

condition ofthe property. Please indicate whether you intend to

| + Obtain your own evaluation (please contact the PAL for information onthe various

components), or

+ Adopt, after review, the PAE’s conclusions on repairs and reserve needs based on the

Physical Condition Assessmentperformed by a third party contractorofthe PAE.
(Form4 7 must be submitted upon receipt of the PCA if you choosethis option.)

 

List of Recent Major Repairs and Replacements -- Thislist is optional, but is strongly
recommended since 1 may reducethe estimate of long term physical needs and the resulting

deposits to the Replacement Reserve Please indicate numberandtype of appliances replaced,

roofor boiler replacements, date replaced, etc. (*Please also share such documentation with the
PAE’s engineer.)

 

Subordinate Project Debt — Full documentat:on ofexisting subordinate debt1s required
whether secured or unsecured by the property.

 

Existing Use Agreement, Use Restriction, Deed Restriction or Equivalent - These items will

need to be subordinated to the M2M Use Agreementat closing (*Mayalso be picked up m the

Tule Report )

 

Supplemental Information
 

Project rent and expense analysis (a current year budget)
 

Ownership Entity Resume ~ key principals

Management Agreement

Management Company Resume
 

HUD Management Certification |
Ownership Entity Income Tax Retums from the past year
 

Service Contracts
 

|Commercial leases (1f) applicable)

Utiltty bills (please providethe mostrecent bills fram each meter)
 

Property tax (please provide the mostrecent bill from each parcel)
 

Ovwmer's MarketStudy or Rent Comparability Study (ifapplicable)
 

Current BAPContract- Part ¥ and Part IT
 

HUD REACInspection reports — most recent and corresponding response
 

|Lender's Inspection most recent and corresponding response

Form7 16 — Certification ofMorgagorinformation (attached with M2M Forms)

LIRS Form W9(attached with M2M Forms, please provide 2originals}

, Accounts Payable - Current accounts payable aging analysis
 

   Current cash accountbalances forail property accounts __ ; 4
{CurrentIoan serncmg statementv/bal | 
 

***Please note that the owner may be asked to submit additional information by the PAE

as a result of the underwriting process.
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Appendix G, Attachment4:

Financing Options and Sources

Full debt restructuring can be achieved by modifying the current HUD insured mortgage or by

replacing it with new debt from a variety ofpublic and private sources. The terms and conditions
connected with different financing alternatives will vary. Each project is unique and some M2M

projects may not meet the eligibihty critena for all financing sources and programs. Owners
should shop early for the best available financing for their project All 1“ mortgage financing
mustbe subordinated to the M2M Use Agreement.

The restractured debt wil be underwritten to a level that can be serviced by the property’s
reduced income once the rents are marked down All or a portion of any claim payment made to

reduce the debt will be included in a 2™ and sometimes a 3" mortgage held by HUD (2™ and 3
mortgages will not require newfinancing sources). The following addresses alternate sources for

fust mortgage financing and provides some suggestions on how to obtain additional information

A Chart comparing and summarizing basic loan features and requirementsis also attached.

A. FHA - General

1, There are a variety of FHA insured loan programs available for debt restructuring. They
range from modifying the onginal mortgageto originating a new FHAinsuredloan on the

property. The owner should identify a FHA-Approved Multifamily Lenderinterested in

providing the financing early in the restructuring process. Thetiming of the insured loan

application and processing should coincide with RECAP’s approval of the proposed
Restructuring Plan and issuance ofthe Restructunng Commitment.

i) Approach the current lender as well as other lenders when considering new msured
financing. Lists of FHA-Approved Multifamily Lenders active in processing applications

under these insured loan programs on HUD’s Multifamily Products Web site at
bttp://www.hud.gov/fha/mfh/fhamie/fy99mie/ Note: a PAE which 1s also a HUD-

Approved multifamily lender may also provide takeout financing (subject to RECAP

Teview).

3. Generally any post restructuring financing that is FHA insured cannot exceed the
current unpaid principal balance (UPB) prior to restructuring. Descriptions of the

various FHA msured financing options, including additional terms, conditions and

limitations, follow in AttachmentE,

B. FHA - Mortgage Modification.

1. The first option to be considered 1s modification of the existing insured mortgage. A
mortgage modification requires the agreement of the current lender (and investors if

applicable), so it may not be an option for many restructurings. If viable, however, it is
worth pursuing asit is usually less costly than obtaining new financing,

hw Loans currently FHA insured:

a) may be modified with the approval of the existing FHA-insured mortgagee
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Cc.

b) may include adjustment of interest rate up or down and reamortization within the

existing loan term

c) will not generate cash procecds for reliab or transaction costs

Loans currently HUD-held:ve

a) may be modified on PAE recommendation

b) will have accrued interest added to the principal balance.

¢) mayinclude adjustmentofinterest rate up or down and reamortization

d) will be processed directly between HUD andthe PAE. with approval by RECAP.

FHA Insured Mortgage under Section 223 (a)(7).

Applications for mortgage insurance under Section 223(a)(7) will receive an expedited

review by the PAE with approval by RECAP. The expedited review is possible because

RECAP has delegated authority to issue commitments and because such commitments
involve only refinances of existing insured loans.

1. HUD-heid mortgages and projects requiring substantial rehabilitation cannot be

refinanced through a Section 223(a}(7) loan.

2. A restructuring that includes a transfer of ownership requires submission of a request for

a Transfer of Physical Assets (TPA) in addition to the 223(a){7) insured loan application

. Other FHA Mortgage Insurance.

New FHA insured financing may also he provided under Sections 223(f) and 221(d)(4).

Applications underthese Sections of the National Housing Act must be submitted by a HUD
Approved Multifamily Accelerated Processing (MAP) Lender and will be processed and
approved by Housing staff (not RECAP) in the local ITUD Offices. The PAE will need to
coordmate closely with the local [TUD office processing the application.

i. Section 223(f). Available for acquisition or refinance of properties requiring repairs or

moderate (butnot substantial) rehabilitation. Has a maximum mortgage term of 35 years.

2. Section 221(d)(4). Available for refinance or acquisition of properties requiring
substantial rehabilitation. Has a maximum mortgage term of 40 years.

3. HUD Risk Sharing under 542(b) or (c). FHA insured financing may also be provided by
a state or local Housing Finance Agency or through Fannie Mae, Freddie Mac and the

Federal Home Loan Bank of Seattle under Risk Sharing prograrns betweenthose entitics
and HUD. RECAPwill issue approvalletters for risk sharing loans taken out under these
programs. However, if the PAEis also providing this financing they will be subject to
further review by RECAP.

. State and Local Government Financing Programs.

There are manydifferent financing progiams available locally that support affordable housing

preservation. They are funded bya variety of HUD, State and Local Government entities
The features and requirements of these programs vary greatly. The demand for the assistance
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provided generally excceds the supply of funds. There is no guarantee that any given

property will qualify for or be able to obtain suchassistance.

The best place to seek information on local government supported programsis at the local
governmentlevel. The local ITUD Office and State and local Housing Finance Agencies are
an excellent source of information on local and state programs. The financing and any

financial or use restrictions accompanying the financing would need to support the approved

Restructuring Plan.

Fannie Mae and Freddie Mac.

Both of these entities provide financing for multifamily properties through a network of
Approved Lenders. Their financing need not be limited to the remaining UPB pnor to

restructuring. Each has separate underwriting standards and loan terms and each has
complete control of the loan processing and approval process. The amount oftheir new

commitment would be limited to the maximum newloan amount approved as a part of the

Restructuring Plan.

1. Information on Fannie Mae’s loan programs and approved Lenders can be obtained at

their web site: http://www.fanniemae.com/multifamily.

2 Freddie Mac’s information is available at: http:/Avww.freddiemac.com/multifamily

3. There is no guarantee that any given property will meet the loan standards of either

Lender.

. Other Private Sector Lenders/Conventional Financing.

There are a numberofprivate sector lenders that may be able to provide financing to support

the Restructuring Plan. Someare local branches of large national banks with community
development financing goals and some are local institutions, which strongly support

affordable housing financing. The Community Reinvestment Act encourages regulated
financial institutions to meetthe credit needs of the communities, which they serve. Potential
sources of information onactive local private J enders include:

1. Local and State Housing Finance Agencies,

2. Local Community Development focused non-profit organizations.

3. The Mortgage Bankers Association of America and the various State Mortgage Bankers
Associations. The national organization is located in Washington, IC and can be
accessedat http-//Awww.mbaa.org.

4. There are a numberofprivately run websites that provide a wide range of financing

services and information. The public sector officials mentioned above may be able to

provide you with information aboutsuchrelevant web sites.

If conventional financing is proposed, the owner should obtain a “Conditional Letter of
Intent” from the lender as evidence of a loan commitmentfor the new first mortgage piece of
the Restructuring Plan
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M2M Program Operanng Procedures Guide

Appendix G, Attachment5:

Comparisonof different first mortgage financing options

under M2M

 

RECAP Full Processing (all icrms must be consistent with Restructuring Cummitment)

 

 

 

 

 

modification of —|FHA 223(a)(7) FHA 223(f) FHA 224(d}(4) JHA Risk Sharing —|conventional

loriginal mortgage financing

Lender Ino change in FHA approved MF |FHA approved MF [FHA approved MF [HPA RSlender ag required by
requirements lender Mortgagee Mortgagee Mortgagee |mortgagee

|Eligibitity may be currently must be currently may be currently may be currently —jmay be currently may be currently
insured orHUD-  |yntsured (no HUD- insured orHUD-held jinsured grHUD- _finsured orHUD-held [insured orHUD-~

held held} held held

Relationship of [Capped at UPB [Capped at UPB pnor {Capped at UPB prior {Capped at LPB [Capped at UPB prior _|may exceed UPB
new first to UPB [priorto to restructurng,(NTE|to restruetunng, prior to to restructunng,(NTE |(NTE amountin

and Restructuring ffrestructuring, amount 1m (NTE amount in restructuring, (NTE [amount in Restrocturing
(Commitment (NTE amountin |Restructunrg Restructuring amount in Restructuring Commutment)

Restructuring Commitment) Commitment) Restructuring Commitment)
‘Commutment) Commutment)

Maximum Joan remaining term of|remaning term of |lesser of 35 years or |lesser of 40 years or|RS program Render

 

 

 

 

 

         

term original loan onginalloan+ 12 [75% ofremaining 175% of remamnmng requirements requirements
years, NTE onginal juseful life usefullife
lirmtt (eg, 35max if
was 2231)

Ino Ino no yes yes yes

Underwriting’ |[processed hy processed by nrocessed by processed by HFA processed, processed by
processing IRECAP/PAE —|RECAP/PAE. based |Tousing staff, Housing staff, RECAP/PAE lender subject to
requirements based oncurrent |on current FHA policy|subject to program —[subject to program |appraval (MOU their Hrnats

FHApolicy guidance modified by |lumus hts provisions), subject to
guidance modified |MOUprovisions program hmits and
by MOU HFA RSstandards
inrovisions

Regulatory original remams mRA under which st |New FHA/Section § |New FHA/Section |New HFARS RA [none “|
Agreement place, wih M2M_ (wasouginally insured,[RA with M2M IRA with M2M
required by new jfmodificaions with M2M modifications modifications
first mortgage modifications

financing

Processing ofTPA |[RECAP/PAE RECAP/PAE Ino TPA submission [no TPA submission|no TPA submission [no TPA
Gf applicable) processes TPA processes TPA required required requited submission

required

Primary role in RECAP/PAE RECAP/PALattorey [RECAP/PAE RECAP/PAE RFCAPIPAEattorney [RECAP/PAE
Closings attomey leads —_teads atiomey coordinates [attorney ecordinates with HFAlattomey

with HUD Housing {coordinates with {Counsel coordinates with
counsel HUD Housing conventional

counsel ender counsel 
LL   
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L.S. DEPARTMENT OF HOUSING AND LRBAN DEVELOPMENT
WASHINGTON DC 20415 (000

 

OFFICE OF CONGRESSIONAL AND.
INTERGON ERNMENTAL REE LIONS.

The Honorable Fied Upton
Member, United States

House of Representative
720 Main Street

Saint Joseph, MI 49085-1317

DearRepresentative Upton:

Thank your letter on behalf ot your constituent. Ms. Susan Doroh,about the Superior

“soperty Management’s Indian Hills Townhouse property at 400 Cleveland Street in Dowagiac.
Michigan (Indian Hills). The tollow mginformation 1s from the Department of Housing and Urban

Development's (HUD)Office of Housing.

The Multifamily Assisted Housing Reform and Affordability Act of 1997 (MAHRA)

(42 U.S C 1437f note) authorized the Mark to Market program, which was designedto preserve
low-incometental housing affordability while reducing the long-term costs of federal rental
assistance,

The projects participating in the program are ones with (1) HUD-insured or HUD-held

mortgages. and (2) contracts for project-based rental assistance from HUD,primarily through the
Section 8 program, whichthe average rents for assisted units exceedthe rent of comparable

properties To disburse funding in an equitable manner andto protect the taxpayer. HUD 1s
required by 42 U.S.C. 1437to evaluatethe rentlevels for properties that qualify under these
parameters when they are renewing their Section 8 contract. HUD is statutorily obligated under

MAHRAtoreducethese rents to marketlevel if they are above the market rate Occasionally there
1s a dispute, as 1s the case here, between the owner and HUDas to what “marketrate” rents should
be.

Indian Hills 1s a Section 8 participant with an FHA-insured mortgage Wuth their Section 8

contract slated to expue, the property's rent levels were reviewed by HUD's Detrort Field Office.
who determined that the HAP contract rents were above market. Subsequently, the Detroit Field

Office referred Indian Hulls to the Office of Recapitalization (Recap) under the Mark to Market

program Recap then assigned Indian Hills to a HUD Participating Administrative Entity (PAE).

which was charged with marking contract rents to marketrate levels. and modeling the impactof
the reduced rents on project economics This process included the analysis of both the owner-

sponsored Rent Comparability Study (RCS). as well as a November 4, 2016 third-party appraisal

(Appraisal) commissioned by HUD’s PAE On December8. 2016. PAE conducted an on-site field

review of the property and all comparable properties used in the Owner’s RCS and HUD's

www. hud.gov espanol.hud.goy



Appuaisal as part of PAE’s review of both appraisals. Recap reviewed PAE conclusions and made

upward adjustments to the PAE-concludedrents. The following table shows the various tent
conclusions:

 

 

   
       

[yee ‘act RC. Apprai PAE Recap*
Unit Type Rent Rent ea Rent Rent

1-BR S682 $665 S495 $525 $545

2-BR 8789 S795 S600 $640 $655

3-BR $889 S870 S715 L S785 $805

*Post Appeal

Utilizing the concluded market-rate rents, an operating pro forma wasprepared based on

the Indian Hill's historical operating expense data. The operating pro forma indicated that the
property would nothave sufficient net operating income to service the property's existing debt.

Underthe Mark to Market program, the Owner1s enutled to appeal Recap’s conclusion Superior
Property Management made such an appeal and, upon consideration of the facts. HUD provided a
point-by-pomt response to Superior’s contentions HUD determined. on appeal. that a modest increase

(included in the above chart) would be granted fromthe original Recap rent conclusion, Superror Property
Managementthen sought to engage m a further appeal of these fmdings. as they believed that these rent

fevels are still insufficient to cover the existing debt service anthe property

While HUD agrees with that contention regarding the property’s cash flow, no further appeal1s
allowed Superior Property Managementelected to proceed as a “lite” transaction (rents reduced to market
with no debt restructuring) The Ow ner’s election 1s important because, pursuant to regulations promulgated
under MAHRA.only appeals offull debt restructurings are eligible for the second level of appeal being
requested by this Owner. there are no second level of appeals for “lite” transactions

Going forward.there are two aptions available to Superior Property Management under the MAHRA.
and HUDregulations |) the property may forge ahead with as desire to perform a “lite” restructuring under

Matk to Marketat the market rents as determined by Recap. or 2) the property can elect to proceed under a
full Mark to Market debt restructurmg

Under Option 1. the Owner would be tequned to renew its Section 8 contract as a "Watch

List” contract, which inctudes additional monitormg to provide measures to safeguard the solvency

of the property, as Recap has determinedthatthis property would notbe financially viable at the
Recap determined matket rents. This additional monitormg 1s designed to limitthe risk to the FHA

insurance fund andprotect taxpayer dollars. HUD does not recommendthis option.

Under Option 2, Superior Property Managementcould resubrautfor a full debt restructuring.

Ifthis option were chosen, HUD would approve a short-term extension ofthe Section 8 contract at
its current rents for as long as the full restructuring was under review At completion, this option
would allow the property to remain financtally\1able after the rents are marked down to Recap

vevermined market rents and would also preserve the propertyas affordable housing. Additionally.



the full restructuring may fund immediate and critical 1epairs along with an enhancementto the
property’s replacement reserves to meet future capital needs. Notethat the full debt restructuring

would changethe terms of the FHA loan to reduce the amountof debt service.

HUDwould encourage Superior Property Managementto resubmit for a full debt

restructuring under Mark to Market so that the revenues from Indian Hills can meetits debt

obligations afterits rents are marked down to Recap determined market rents. To date, hundreds of
properties in the State of Michigan have usedthe full debt restructuring process available under

Mark to Marketto preserve affordable housing. HUD hopes Superior Property Management will
choose to do so as well.

If Ms. Dorch has any further questions. regarding this matter. she may contact Ms. Minnie

Monroe-Baldwin, Branch Chief. Office of Recapitalization at 202-402-2636 or by emailat:
Minnte.X.MonroeBaldwin@hud gov.

Ehope this information 1s helpful in responding to your constituent. [f I can be of

further assistance, please let me know.

Sincerely. ;
4 J

L PYCe

Aaron Santa Anna
Acting General Deputy Assistant Secretary

For Congressional and Intergovernmental Relations



  

Privacy Act Authorization

name ofaeener._ HUD - Financial Operations Center

To Whom it May Concern:
 

I (b)6) |, have sought assistance from Congressman Kevin Cramer (ND-00) ona

matter that may require the release of information maintamed by your agency and which you may be

prohibited from disserninating under the Privacy Act of 1974.

   

thereby authorize youto releaseall relevant portions of my recordsor to discuss problemsinvolved in

this case with Congressman Kevin Crameror any authorized memberofhis staff until this matteris

 

   
 

   
 

 

 

       
 

   

  

resolved ~
E}6)

Name; |sCiDatte: 6 L254

eye)
Mailing Address:

OG YO) Kb ){6)

City: State: Zip Code:

eye)
Primary Telephone Number.

eye)

Email Address;
v v

Date of Birti |  
  Social Security Numbe
 

Kb ){6)

Relevant Claim Numberif Applicable:

(Veteran Claim, FEMA Registration,Loan or Account Number, ete.) «
< ra

Signature: (b)(6) be

   

 

   

Please return this signed form to:

Congressman Kevin Cramer

4200 JamesRayDr., Office 600

Grand Forks, ND 38202

Please include a detailed history of the issue and copiesofall related correspondence. Thankyou.
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DEPARTMENTOFTHE TREASURY
BUREAU OF THE FISCAL SERVICE
P.O. BOX 1686
BIRMINGHAM,AL 35201-1686

THIS IS NOT A BILL
PLEASE RETAIN FOR YOUR RECORDS

 

03/22/16

 

Kb ){6)

   

As authorized by federal law, we appliedall or part of your federal payment to a debt you owe. The
government agency (or agencies) collecting your debtis listed below.

   
HUD

-

Financial Operations Center TIN Num:$02-72-069400
FINANCIAL OPERATIONS CENTER, TOP Trace 6129733
52 CORPORATE CIRCLE Acct Num:
ALBANY NY 12203 AmountThis Creditor: $293.59

Creditor: 07 Site: 02
800-669-5152 {800)669-5152
PURPOSE:Non-Tax Federal Debt

The agency haspreviously sent notice to you atthe last address known ta the agency. That notice
explained the amountand type of debt you owe,the rights available to you, and that the agency intended
to collect the debt by intercepting any federal payments madeto you,including tax refunds. If you
believe your payment was reducedin error or if you bave questions about this debt, you must
contact the agency at the address and telephone number shown above. The U.S. Departmentof
the Treasury's Bureau ofthe Fiscal Service cannotresolve issues regarding debts with other agencies.

We will forward the money taken from your federal payment to the agency tobe applied to your debt
balance; however, the agency may not receive the funds for several weeksafter the payment date. If you
intend to contact the agency, please havethis notice available.

U. S. Departmentofthe Treasury
Bureau ofthe Fiscal Service
(800) 304-3107
TELECOMMUNICATIONSDEVICE FOR THE DEAF (TDD) (866) 297-0517

PAYMENT SUMMARY
PAYEE NAME; B
PAYMENT BEFORE REDUCTION:. $293.59 PAYMENTDATE:03/22/16
TOTAL AMOUNT OF THIS REDUCTION: $293.59 PAYMENT TYPE: CHECK
PAYING FEDERAL AGENCY:internal RevenueService SPLIT REFUND CODE:
(See Insert on Tax Refund Offsets for Additional Information)

FOROPFICIAL USE ONLY 0600000603 12612973327905426000077535641 ALTR-POI ANOOIOS7 1p ae
 

RLIOIGI4

 



 

 

 

Ko ){6)

Hrs tory ze HUD

LT solda hovse back around 19% @ Stapley Greens iinMesa. Arizona through a realtor ¢ bought a townhouse with rheSome realtor (I believe her name was Mary Green wr Kedsty Execupves)$F think s/t was American T#/e Company, I was expecting thet affmatters of business were taMenoare of hy the realtor, /0 # WS,later HUD contacted me about owe ing them money around£t00)on the Stepley Greens house. T tried thecH to reprieve recordsfrom the realtor € #:4fe compony, but no ane Kept recoree that farback, I explained that tp HUD ¥ thounht we badthe issue resoveeuti] 2007 when Z was on Uper oyment ¢ thy tookmy stimulusCheck ¥ have taken all tex retonds ot federa!money owedmeSince, T have tried for years fo Contact Hop w/ the nomblrquien ro me by the Dept of Teasery ¢ coup)Stote ment showing how much Z owe on howmuch TZ faye vid,Tt finally Contactec/ a Akemor Osepa and tofd Aap “Z atarte,a final bil sent to me so £ cousePOY tt ofPanda vorforther charges which SO studshe wolfesend. Ker # A>Kb ){6) -Tre talked wth her 7WIE Since Q gonthancl she keens teling me shes sending it 70 Pay PO 80xbut Z pever get st,
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ASSISTANT SECRETARYFOR CONGRESSIONAL,
AND INTERGOVERNMENTAL RFI ATIONS:
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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGTON,DC 20410-1000
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AUG 3 1 2016
The Honorable Kevin Cramer

Member,United States
House of Representatives

4200 James Ray Drive, Office 600

Grand Forks, ND 58202-6090

Dear Representative Cramer:

Thank youfor your letter on behalf of your constituent, Mr.[é abouthis
Department of Housing and Urban Development (HUD)claim number Thefollowing
information is from HUD’s Office of Housing.

 

The Department’s recordsreflect that Pod. and Catherin D. Hess signed a

Subordinate Note dated April 4, 2000, wherein they agreed to pay HUD $4,599.60. The terms of
the Note did not require monthly payments, but the full amount borrowed became due whentheir
Federal Housing Administration (FHA)-insured first mortgage waspaid in full in September 2000.
However, HUDdid not receive payment and the debt became delinquent.

Delinquent FHA Partual Claim debts are serviced by the Department’s Financial Operations
Center (FOC), which is located in Albany, New York. Despite the FOC’s collection efforts, the

debt remains delinquentwith a current balance due of $6,303.80, as of July 31, 2016. In accordance

with Mr. request,a letter explaining how hecould pay off the debt was mailed to him at
PO Box 4547, Williston, North Dakota 58802 on August 18, 2016. A copyofthe letter wasalso
emailed to Mr. at: jayleigh2]2@gmail.com. .

If Mr. has any additional questions, he may contact Mr. [&_] Dillon, the Director
of the FOC’s Asset Recovery Division at 1-800-669-5152, extension 2819.

Thope this informationts helpful 1m responding to your constituent. If I can be of further
assistance, please let me know.

Sincerely,

Enka L Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www.hud.goy espanol.bud.gov
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Congress of the United States
Whshngten, DE 20510

June 7, 2017

The Honorable Ben Carson
Secretary

U.S. Depaitment of Housing and Urban Development
451 7th Street SW
Washington, D.C. 20410

DearSecretary Carson:

Weare writing to strongly urge an expeditious review and approvalof the regulatory waiver
submitted by the City of Grand Fotks, North Dakota, for “LaGrave on First,” a permanent

supportive housing project to serve the chronically homeless population. This housing first
project is profoundly needed to assist homelessindividual and families in northeastern North
Dakota, including nearby tribal communitics.

This 42-unit project is being developed by Grand Forks Homeswith the full cooperation and
support of the city and Grand Forks Housing Authority. Through the diligent and tireless work of
these groups,all necessary financing for the project — nearly $9 million — is in place. Using Low
Income Housing Tax Credits (LIHTC), the Departinent of Housing and Urban Development’s
(HUD) Housing Trust Fund, HOME,the Section 8 Housing Choice Voucher program, and the

Federal Home Loan Bank’s Affordable Housing Program, as well as grants from the Bremer
Trust and the Turtle Mountain Band of Chippewa, LaGrave onFirst will have no debt to service
when it opensits doors. This projectis truly an example of a community coming together aud
using a creative and diveise patchwork of funding to serve its chronically homeless population,

Ilowever, due to a procedural misstep in the environmental review process resulting from staff
turnoverlast December, someofthe project's Community Development Block Grant (CDBG)
funds were drawn downpriorto obtaining final environmental clearance. Asa tesult, the HUD
Region 8 environmental office issued a Statutory and Regulatory Violation Notice on March30,
2017, informing the city that the draw-down ofCDBG funds violated 24 CFR 58.22 and Section
104(g) ofthe Housing and Community Development Act of 1974. Forthe project to move
forward, the city was requited to submit a regulatory waiver, which included an Environmentat
Assessment and a 30-day comment period.In the interim,all activity on the project has been
halted pending action on the waiver, which was submitted to the Region8 office on June 5.

LaGraveonFirst has received very favorable construction bids, however, their deadline to award

a construction contract underthe current bid terms is July 24, after whichpoint they could lose
their favorable bids, jeopardizing the LIHTC funding being provided by US Bank and other
funding sources and pushing construction back anotheryear due to the short building seasonin

 



 

North Dakota,In light of all ts, we ask that HUD’s Office of Community Planning and
Development work with the Region8 office to get this waiver approved expeditiously.

Thank youfor yourattention to this important matter, and we look forward to your prompt reply.

Sincerely,

.
e °pln veoon)Moi Meck Cham

HEIDI HEITKAMP KEVIN CRAMERJOHN HOEVEN

US. Senator US. Senator US. Congressman

 



U.S. DEPARTMENT OF HOLSING 4ND URBAN DEVELOPMENT
WASHINGTON DC 20410 1000

 

OFFICE OF CONGRESSIONAL AND.
INTERGOVERNMENTAL RELATIONS,

The Honorable Kevin Cramer

U S. House of Representatives
Washmegton. DC 20515

Dear Representative Cramer.

On behalf of Secretary Benjamin S, Carson. $1., thank you for yourletter regarding the
City of Grand Forks’ request for a waiver of 24 CFR Part 58.22(a) for the proposed LaGrave on

First project. The following information 1s from the Department of Housing and Urban
Development's (HUD) Office of Community Planning and Development (CPD)

The Department understands that this project 15 funded by severalofits programs,
inciuding the HOMEInvestment Partnership program. Housing Trust Fund (HTF). and the

Section 8 Housing Choice Voucher program. HUD’s Field Environmental Officer in Region &
determined that the City of Grand Forks violated the Department's environmental review
requirements by acquiring property using Community Development Block Grant fundsin

December 2016, prior to completing an environmental review. Because ofthis violation, HUD

cannot release any funds for this project until a warver of 24 CFR Part 58 22(a), “Limitations on
activities pending clearance.” has been approved. The Department's DenverField Office

recerved the City of Grand Forks’ waiver request on June 5, 2017. HUD Headquarters received
the completed package fromthe field office on June 12. 2017.

The Department1s giving full consideration of the City of Grand Forks’ request
consistent with HUD’s regulations and the departmental procedwes for waiver approval. The

Office of Environment and Energy (OEE)and the Office of General Counsel (OGC)are
currently reviewing the waiver request. OEE and OGC’s comments will be provided to CPD’s

General Deputy Assistant Secietary The General Deputy Assistant Secretary has the discretion
to approve the waiverif there 1s good cause and if no unmingated adverse envuonmental impacts

will result.

Thank you for your interest in the Department’s program. Please let me know ifI can be
of further assistance

Sincerely,

kk Pi

Aaron Santa Anna

Acting General Deputy Assistant Secretary

for Congressional and Intergoy ernmental Relations

wwwhud.gor espanol.hud.gov



Congress of the Cited States
WMiaghington, DE 20510

June 7, 2017

The Honorable Ben Carson
Secretary
U.S. Department of Housing and Urban Development
451 7th Suect SW
Washington, D.C. 20410

Dear Secretary Carson:

Weare writing to strongly urge an expeditious review and approval ofthe regulatory waiver
submitted by the City of Grand Forks, North Dakota, for “LaGrave on First,” a permanent

supportive housing project to serve the chronically homeless population. This housing first
project is profoundly neededto assist homeless individual and families in northeastern North
Dakota, including nearby tribal communities.

This 42-unit project is being developed by Grand Forks Homeswith the full cooperation and
supportof the city and Grand Forks Housing Authority. Throughthe diligent and tireless work of
these groups,all necessary financing for the project — nearly $9 million — is in place. Using Low
Income Housing Tax Credits (LIHTC), the Department of Housing and Urban Development’s
(HUD) Housing Trust Fund, HOME,the Section 8 Housing Choice Voucher program, and the
Federal Home Loan Bank’s Affordable Housing Program,as well as grants from the Bremer
Trust and the Turtle Mountain Band of Chippewa, LaGtave on First will have no debt ¢o service
whenit opensits doors. This projectis truly an example of a community coming together and
using a creative and diverse patchwork of funding to seive its chronically homeless population,

Tlowever, due to a procedural misstep in the environmental review process resulting from staff
turnoverlast December, some ofthe project’s Community Development Block Grant (CDBG)
funds were drawn downpriorto obtaining final environmental clearance. As a result, the HUD
Region 8 environmental office issued a Statutory and Regulatory Violation Notice on March 30,
2017, informing the city that the draw-down ofCDBG funds violated 24 CFR $8.22 and Section
104(g) ofthe Housing and Community Development Act of 1974, Forthe project to move
forward, the city was required to submit a regulatory waiver, which included an Environmental
Assessment and a 30-day comment period.In the interim, all activity on the project has been.
halted pending action on the waiver, which was submitted to the Region 8 office on June 5.

LaGraveonFirst has received very favorable construction bids, however, their deadline to award

a construction contract underthe current bid terms is July 24, after which point they could lose
their favorable bids, jeopardizing the LIHTC funding being provided by US Bank and other
funding sources and pushing constiuction back another year due to the short building seasonin

 



 

North Dakota. Inlight ofall this, we ask that HUD’s Office of Community Planning and
Development work with the Region 8 office to get this waiver approved expeditiously.

Thank youfor your attention to this important matter, and we look forward to your promptreply.

Sincerely, |

°
ahi a Org”

HEIDI HEITKAMP KEVIN CRAMERJOHN HOEVEN

U.S, Senator US.Senator U.S. Congressman
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Q | at U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
% | ; WASHINGTON,DC 20410-1000

ofPenne
OFFICE OF CONGRESSIONAL AND.
INTERGOVERNMENTAL RELATIONS

APR 17 2013

The Honorable Louis J. Barletta

Member, United States
HouseofRepresentatives

106 Arch Street
Sunbury, PA 17801

Dear Representative Barletta:

Thank youfor your letter of February 13, 2013,regarding the request of your constituent,
Mr. Ronald Miller, for information pertaining to the Shamokin Housing Authority.

This type ofrequest is considered to be a Freedom ofInformation Act (FOIA) request.
Mr. Miller’s request is presently being processed by the FOIA Branch in the order in which it was
received among other FOIA requests. The Departmentwill exercise due care in complying with

statutory and regulatory guidance in this regard.

Thank youfor your interestin the Department’s programs. Please let me know if I can be of
further assistance.

Sincerely,

oN ey,
ag

adpex
a“ ° L

Elliot M. Mincberg
General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations

www.hud.gov espanol.hud.gov



 
 

Feb. (3. 2013 10,57AM

LOU BARLETTA
11m Digrmecr, PeamiSYLVANIA, yo

TRANSPORTATION AND ie

INFRASTRUCTURE COMMITTEE + 4ye

EDLICATION AND THE WORKFORCE . .

COMMITTEE Congress of the United States
HOMELAND SECURITY COMMITTEE Bouse of Representatives

‘Washington, BE 20515-38N

Febmary 13, 2013

Ms.Adria Crutchfield
Us Department OfHousing And Urban Development
451 Seventh St. Sw, Room 10148
Washington, DC 20410-0001

Dear Ms. Crutchfield;

No 2110 P. 2

WASHINGTON, BC OFACE:
145 Carmen House OFFICE Busco

‘Wasvanaran, DC 2081
(202) 726-6514 rents

4055)241-5104 Toit-FREE
4202)226-8280 Fax

HAZLETON,PA OFFICE
1 South Gounen Srmeer, STE 108

HagLETON, PA 18201
(870) 751-0080 PHONE
(870) 751-0054 Fax

‘BUNBURY, pA OFACE
108 Antn Stmaet

SuNsuhy, PA 17901
(670) 685-7801 Prone
(570) 868-7806 Fax

Cancrae, PA 17013
(777 249-0190 Prowe,
1717) 218-0190 Fax

HARSIIQURG, PA OFFE,
4813 JONESTOW AaAD, SUTE 101

‘HARRISBURG, PA 17108
(797) 698-7002 PONE
(717) 698-4794 Fax,

The enclosed information concerning my.constituent, Mr. Ronald A. Miller, is submitted
for your consideration. Mr. Miller has requested myassistance regarding the access to
information pertaining to the Shamokin Housing Authority.

I would greatly appreciate your assistance in investigating this matter and informing me
ofyour findings and ofany action you are able to take on behalfofMr. Miller.

Thank you very much for your attention to this matter. Please respond to meat the
Sunbury Office; 106 Arch Street, Sunbury, PA 17801, (570) 988-7801.

Sincerely yours,

aBoteth
Lou Barletta
Member ofCongress

LB'VK
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Congressman Lou Barletta
Eleventh Dnstricl, Pennsylvania

 

Vincent J. Kundrik IT ‘
Constituent Services/Field Representative

106 Arch St. Tele (570) 988-7801

Suabury, PA 17801 Fax: (670) 988-7808

‘Vincent.Kundrik@mail.house.gor

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

nammr) Mrs. / Ms. / Miss Fea ahh daM

Address: Cl ee) TENG —_ |
   

  
City, State, ZIP Code: (eee

Kb ){6)
Email: [ Td

 

    

    
 

 

    

 

Telephone: Home: fone) work: ([O —

Social Security Number: ee___ | Date of Birth: |'

ws Passport/Alien Number(ifthis iy an immigration vase);

‘ = Claim,Fiteor Case NumbertCc)Filing Date:Cc]

Federal Agency involved in your case: j

Which otheroffices have you contacted?

| requesttheassistance of Congressman Lou Barletta and his staff in the following federal matter:

(Pleaseprovide 8 brief explanation of your problem and attach copies of any relevant document.

oOpaper if necessary.)

slg he, Their wade Ws KeTous “TS ee.

Yb > %

 

 

 

 

 

 

In accordance with the Privacy Actof 1974, I hereby authorize Congressman Lou Barletta and his

staff to make the n ry inquiry on my behalf regarding the problem described above. ! give my

. consent for niformagton concerning me and this problem to be furnished to Congressman Lou    

  

Date: Ge, 8
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RAYMOND G. SPLANE HOUSING AUTHORITY RONALD A. MILLER
Chai Se
PAMALA$. RHOADES OF THE naana

ir a jomas

Vice Chairperson CITY OF SHAMOKIN Elderly Highrise
JAMES PICARELLI
Member 1 EAST INDEPENDENCE STREET Raspberry Hill
ROBERTJ. WOLFE SHAMOKIN,PA 17872 Family Housing
Member
SUZANNE XOPITSKY Phone: 570-644.0431 Spruce Steet Townhouses
Member Fax: 570-644-9193 Harrison Street Townhouses

E-Mail: sha2@ptd.net
February 12, 2013

Congressman Lou Barletta
Northumberland County
106 Arch Street
Sunbury, PA 17801

Congressman Barletta:

Enclosed please find two issues Shamokin Housing Authority has been unable to get
responses to.

1. Freedom of Information Act Request regarding a comparison of Housing
Authorities in the Philadelphia HUD Office by occupancy, tenants accounts
receivable, and inspection scores.

2. Response to an on site inspection and a report issued without full review of
supplied project information andlimited review ofoverall construction project.

Any help you can offer in resolving these issues will be appreciated.

   

 

onald A. Miller
Executive Director

RAM/sp
Enclosures



 

eene

Feb. 13. 2013 10:58AM
No. 210 P. §

RAYMOND G.SPLANE HOUSING AUTHORITY RONALD A. MILLER
seeneens OF THE secsOreezCnipein CITY OF SHAMOKIN Elderly Highrise
Member 1 EAST INDEPENDENCE STREET Raspberry Hill
ROBERT J. WOLFE SHAMOKIN,PA 17872 Family Housing
Manber Phone: 570-644-0431 Spruce Street Townhouses
SUZANNE KOPITSKY Pax: 570-644-9193 Harrison Steet Towmhouses

E-Mail: sha2@ptd.oct

September 14, 2012

Oennis G. Bellingtier, Director
Office of Public Housing
U.S. Department of Housing & Urban Development
The Wanamaker Building
100 Penn Square East
Philadelphia, PA 19107

Dear Mr, Beilingtier,

The Housing Authority of the City of Shamokin Is submitting correspondence with
supporting documentation regarding a Site/Program Review conducted May 22-24,
2012 (copies enclosed). Please note, the review addresses “IImited inspections of
units” and as a result of one cracked tile and four loose tiles that are tenant related.

This will be addressed in two separate responses listed below:

41. Limited inspection of units — The Housing Authority enclosed a sample of
inspections as conducted by the Design Professional two-hours dally, the
Executive Director morning and aftemoonsite visit, and Housing Authority
maintenance as needed. The complete inspection file was presented to
the HUD staff and dismissed as not necessary to review and irrelevant to
the purpose oftheir visit. Also enclosed for your reviews are samptes of
administrative reviews conducted regarding wage compliance, contract
violations and suspension of work required due to lack of compliance.

. Remedial corrections: The Housing Authority is demanding a revisit to
the site and complete review ofall information regarding thefindingslisted
as limited inspections. Determinations documented by the Authority as to
repairs required by contract up to and including total floor removal where
warranted by the construction documents are available for review. A letter



 

— ——
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of retraction is in order on the determinations issued in error and
accompanying apology to the Design Professional, administration and
maintenance personnelof the Authority,

Thank youfor your consideration on this issue and| will await your response. If you
have any questions ragarding this matter, please contact me at your convenience,

    

 

Ronald A. Miller

Executive Director

 

RAM/sp
Enclosures

cc: Debra Torres
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RAYMOND G. SPLANE HOUSING AUTHORITY

No. 2110 P, 7

RONALDA. MILLER
Executive DirectorSON

PAMALAS. RHOADES OF THE Harold E. ThomasMeeCapen CITY OF SHAMOKIN Elderly Mihi
Member 1 EAST INDEPENDENCE STREET Raspberry Hill
ROBERT J WOLFE SHAMOKIN,PA 17872 Family Housing
Mem! one: $70-644-04 Spruce Street Townhouses

SUZANNE KOPITSKY ome soeSI93 Harrison Street Townhouses
E-Mail: sha2@ptd.net

September20, 2012

Mr. John M. Concannon
Department of Housing & Urban Development
Office of Public Housing
The WanamakerBuilding
100 Penn Square East
Philadelphia, PA 19107-3380

Dear Mr. Concannon:

Shamokin Housing Authority takes exception to your report dated August 2, 2012
sighting limited inspections on Raspberry Hill flooring contract. Documentation to
tefute this has been submitted to the Fieid Office in Philadelphia on September
14, 2012 and to the Regional Director Office of Field Operations in Ohio.

in order to respond to these issues | am submitting documentation on Findings

#3, #4 and #5 due to the fact they were the easiest te research & submit.
Findings #1, #2, and #8 should be submitted by the end of this month.

If you have questions, please contact me at your convenience.

  
‘onald A, Miller

Executive Director

RAM/sp
Enclosures
cc: Debra Torres
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Finding #3

The Security contract asinitiated was considered a micro purchase due to the
fact thatit was between Security Contract negotiations with the City of Shamokin.
Anew Security Contract was executed with the City of Shamokin/Shamokin
Police Department on July 12, 2042. (copy enclosed)

The interim security individuals are no longer being used.

Finding #4

All of the Issues raised in finding #4 were included in thefile In its entirety.
(Copies included)

- Advertisement in focal newspaper
- Complete RFP Packet
- Architect's Qualification Statement, Resume, Registered

Architect's License, PA Department of General Service Minority
Business Enterprise Certificate

- HUD Form 51915 ~ Agreement Between Ownerand Design
Professional

- RUD Form 5369C — Certifications and Representations of Offerars
+ Ingurance

Finding #5

The Housing has researched with procurementtraining (copy enclosed) and has
also reviewed Federa! Procurement Guidelines and was informed and confirmed
that The Authority may require attendance at pre-bid conferences. The Authority
also understandsit cannot be doneto fimit competition orrestrict bidders.

The Authority has determined due to the complexity of the Furnace Installation
and related relocation from 3"floor storage area to basement area regarding 6
types of units with multiple bedrooms and duct work, the only reasonable avenue
wasto have bidders review the scope of work as advertised. In order to present
fair and detailed information The Authority would notify tenants, have architect
and engineers present, along with administration & maintenance staff to praesent
the required work to bidders.

The Authority has considered the words “should”, “could” and “may” regarding
Federal Procurement Guldelines on mandatory pre bid attendance. If wording
were stated as "must", “will", or “shall”, then these provisions would have been
adhered to. Shamokin Housing Authority has determined we have not violated
any regulations and have acted in the bestinterest of the Authority.
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US. DEPARTMENT OF HOLSING 4ND URBAN DEVELOPMENT
WASHINGTON DC 20410 1000

 

The Honorable Louis J. Barletta
Member, United States JUN 25 2013

House of Representatives
106 Arch Street

Sunbury. PA 17801

Dear Representative Barletta:

Thank youfor your February 13, 2013 Ictter on behalf of your constituent Ronald Millet.
who1s the Executive Director of the Shamokin Housing Authority (SHA). Mr Miller wrote to you
regarding two issues on whichhe believes that HUDhas been unresponsive The following
information1s {rom HUD"s Office ot the Executive Secretariat.

Thefirst temin Mr. Miller's letter seeks agency data underthe Freedomof Information Act

(FOIA)on other housing authorities. HUD respondedto his FOUA request under separate cover

letter dated May 20. 2013, providing available data that 1s 1esponsive fo his request to the extent
permissible by law

The seconditemrelates to a review report letter that HUD’s Office of Public Housing sent
to the SHAregarding the administration of 45 American Recovery and Reinvestment Act (ARRA)

grant. This report, dated July 31, 2012. was sent as a result of an on-site review which was

conducted at the SHA on May 22-24, 2012 The report containeda recommendationrelating to tle
work which was done at the Raspberry Hill development as part of the ARRA grant.

Mr Muler sent HUD’S office a Jetter on September 14, 2012. responding to the

recommendation contained in the ARRAreviewletter. His response demandeda retractionofthe

recommendation meluded in HUD's July 31, 2012 letter as well ay an apology to the SHAfor
including this recommendation in HUD’s fetter, He also demanded that we revisit the site and

review all informationrelated to the report

HUD’ staff discussed the SHA’s September 14, 2012 letter wuh Mr. Muller in a telephone
call subsequentto its recespt ofthe letter and, thetefore, they believed that this matter was

adequately addressed. However, since Mr Miller still appears to be unclear about the

recommendauon in HUD’s ARRAletter, a formal and detailed response to his September 14, 2012
letter was recently sent to him. A copy of HUD"s responseletter dated May 3, 2013 15 enclosed.

As indicated 1n this letler, no response to the tecommendation was required since It was only
advisory in nature. As 1eflected in the letter, HUDofficials do not believe there 15 an adequate
basis for withdlawing the reconunendationor apologizing for it. since the recommendation was

based on problems with the tiles that were observed by HUD staff while at the Raspberry Hull
development [f the SHA does not believe that any uction needs to be taken in responseto the

wwhud.gor espanol.hud.gos



 

recommendation, then it does not need to take any further action on this issue. As for HUD's staff
returning to the Raspberry Hill development, the HUD report indicated that “no significant issues
were found pertaimmg to the ARRA”grant, Therefore. HUD doesnotbelieve thatit would be a
good use of taxpayer funds to re-review a program for which no findings were issued and which
was generally well run.

Please note that durmg the on-site visit on May 22-14, 2012, HUD’s office conductedthe
ARRAreview teferenced above, a limited procurement review and a reviewof the most recent
Exigent Health and Safety (EH&S) violations cited by HUD’ Real Estate Inspection Center

(REAC). To date the SHA has never responded to the EH&S review. The SHA did provide one

response to the procurementreview. but whenits response was foundto be deficient. the SHA

refused to provide additional formation as requested in a letter dated December 31, 2012 The

SHAfinally submitted a cursory response on April 17, 2013 to the procurementreview after our

Office of General Counsel sent a letter dated Apul 16, 2013 to the legal counsel for the SHA
regarding 1ts lack of cooperation with HUD A copy of our April 19, 2013 letter 15 enclosed

It is the goal of the Department's Philadelphia Office of Public Housing to conductreviews

ina fair and obyectrye manner HUD"soffice remains committed to working with Mr Miller ina
professional mannerto resolve the issue related to this review

Thope this information1s helpful in respondingto your constituent. Please let me knowif I

canbe offurther assistance.

Sincerely,

Elliot M. Mincherg ole
Acting Assistant Secretary for’Congressional

and Intergovernmental Relations

Enclosures
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APR 17 2013

The Honorable LouisJ. Barletta
Member, United States
House ofRepresentatives
106 Arch Street
Sunbury, PA 17801

Dear Representative Barletta:

Thank you for your letter ofFebruary 13, 2013, regarding the request of your constituent,
Mr. Ronald Miller, for information pertaining to the Shamokin Housing Authority.

This type of request is considered to be a Freedom ofInformation Act (FOIA) request.
Mr. Miller’s request is presently being processed by the FOLA Branchin the order in which it was
received among other FOLA requests. The Department will exercise due care in complying with
statutory and regulatory guidance in this regard.

Thank you for your interest in the Department's programs. Please let me knowif I can be of

further assistance.

Sincerely,

ao Po. flee

eeEO! wert Zep

Elliot M. Min
General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations

www.bud.gov espanol.hud.gov



  

U.S. Departmentof Housing and Urban Development

Office of the Regional Counsel
Philadelphia Office
The Wanamaker Building
100 Penn Square East
Philadelphia, Pennsylvania 19107-3380

 

Frank W Ganigan, Esq

Garson & Tai gonski

112 East Independence Street

Shamokin, PA 17872

Re: Housing Authorityofthe City of Shamokin

Dear Mr. Garigan:

This 1esponds to your letie: of Maich 28, 2013, in which, on behalf of yout chent the

Housing Authouity of the City of Shamokin. you (1) 1equested copies of policies relating to the

2012 Pei formance Review,and (2) claimed that your chent did not have an exit conference

The issues that you raise in youletter were previously addressed in communication fiom

Dennis Bellingtier, HUD Public Housing Field Office Director to M1 Ronald Millei, Executive

Director of the Housing Authouity of the City of Shamokin

As was explained to your client, HUD field offices conduct 1eviews to monitor any

piogiain in 1eceipt of federal funds to ensure compliance with applicable program regulations

For your information, regulations :elating to peifoimance reviews are codified at 24 C FR. Part

902 (Public Housing Assessment System); regulations applicable to procurement are codified at

24 C.F.R Part 85 The Depaitment has also issued a Procurement Handbook for Public and

Indian Housing 7460 8 The Regulations and the Handbook aie available on HUD’s webpage.

Contialy tO the statements made by your chent, an exit conference was held in the

afternoon of Thuisday, May 24, 2012, at the Authonity’s executive offices and attended by

Ronald Muller, Executive Duector, Judith Axlei, HUD Division Director, John Concannon, HUD

Poitfolio Management Specialist, and Debra Gardner, HUD General Engineer,

www.hud gov espanol.hud.gov



AS was further explained to Mr. Miller, the exit confeience 1s au informal process by

which the review team goes over the findings of the review with the authority and provides the

authouity an Opportunity to respond Lo the findings and provide additional documentation for any

identified deficiencies

Please be advised that your chent has not responded to HUD's Exigent Health and Satety

Review Report dated October 31, 2012 Moreover, as set forth in HUD's letter of Decembe: 31,

2012, you chent has also failed to addiess five outstanding findings fiam the Pioctnement

Review Copies of the October 31, 2012, and December 3), 2012,letters ave enclosed foi your

jeference If your client disagrees with any conclusrons made duting the Review, or disputes any

of the outstanding findings, please provide the documentation supporting your chent's position

together within any 1eguiatory authority upon which your client ts telying The information will

be reviewed by the HUD programoffice and if necessary, the Oftice of the Regional Counsel If

appropiate, the disputed finding wil] be modified o1 withd:awn accordingly.

Please be further advised that if your client does not respond to the Exigent Health and

Safety Review and doesnotaddress the five outstanding findings from the Procurement Review

within 10 business days of the date of this letter, HUD will pursue appropnate administrative

remedies and sanctions provided under Past 85 and other appheable regulations These remedies

and sanctions may include, but are nol limited to, establishing threshold reviews for LOCCS

draws, disallowmg the use of federal funds for the questioned acuvity, wholly or partly

suspending o) terminating 4 cuusent awaid, and such other remedies as may be provided by law

Should you have any further questions conceining this matter, please contact Dennis

Bellingue:, Duector of Public Housing. Mr. Bellinguei can be reached by phone at 215-861-

7596 o1 by email al Dennis Bellingtie: @hud gov
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office did not plan m advance to visit these units, and the tile contract was not one that we

selected to review during the procurement review part of our on-site visit. However, because the
tenants requested that we visit their units, we entered their units, observed the flooring that they
showed us, and listened to their complamts The problems observed weie discussed with you
on-site, and you indicated to us that there had been problems with the orginal tile installation,
and that the contractor had to come back on-site to fix the problems. The tenants also indicated
to us that the tile had needed to be fixed after the original installation, but that the problems

reappeaied later. The recommendationincluded in our July 31, 2012 letter documented what we

had observed in the units. We cannot withdiaw comments that we made based on physical
evidence that we observed while we were in the untts We do not agree with your description
that the deficiencies we observed were only “one ciacked tile and four loose tiles” However,
please note that no finding was issued against the Authority’s ARRA program. While actions
were recommended, no action wasrequired to be taken by the Authority provided the Authonty

1eassessed the condition ofthe floo: tiles and determmed that no further action 1s necessary. We
also note that no response was required to be provided to our office Therefore, we do not
beheve that an apology or retraction of our recommendation is warranted as the recommendation
was merely advisory based on what we observed inthe units.

Finally, your letter demands “a revisit to the site and complete review ofall information
regarding the findingslisted as lmted inspections.” We note again that no findings were issued
against your ARRA program as a result of our walk-throughs of the units. In fact, our report
indicated that we were “pleased to report that no significant issues were found pertamingto the
ARRA”grant Therefore, we also do not believe that it would be a good use of taxpayer funds to
re-review a progtam for which no findmgs were issued and which our office felt was generally
well run

If you have any further questions or concems, please contact me at (215) 861-7596 or by
e-mail at dennis bellingtier@hud_.gov.

ely,

Dennis G. Bellingtie:

Director

Office of Public Housing

ce:
Congressman Louis J. Barletta
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OFFICE OF HHT CHIFT HUMAN CAPITALOFFICER

Mr. Ronald Miller
Executive Director

Housing Authonty of
the City of Shamkin

1 E IndependenceStreet
Shamokin, PA 17872

RE: Freedomof Information Act Request
FOIA Control No. 12-FI-1Q-01721

Dear Mr. Miller.

This letter 1s n response to your Freedom of Information Act (FOIA)request dated

May15, 2012,to the Department of Housing and Urban Development Yourequestedthe
following:

(1) The occupancy, tenant’s accounts receivable, and inspection scores from all Housing

Authorities in the Philadelphia State Office yursdiction of HUD

(2) Ina letter from Congressman Lou Barletta dated February 12, 2013, on your behalf, you

also requested a response to an on-site inspection, a report issued withoutfull review of

the supplied project formation, and limited review ofthe overall construction project

Whenresponding to a FOIA request, HUD searches for responsive documents existing
up to the date that the requestis received in the Department's FOIA Branch. Your request was
receased on May15, 2012.

Your request 1s granted 1n part at no cost to you. In response to item 1, enclosed 1s a copy

of the information you have requested. In response to item 2, a search of records by
knowledgeable staff in the Department's Philadelphia Regional Office failed to locate any
documents that would be responsive.

I am theofficial responsible for this determination based on mformation provided by the
Department's Office of Public and Indian Housmg and the Philadelphia Regional Office You
may appeal this determination within 30 days fromthe date ofthis letter If you decide to
appeal, your appeal should include coptesof your origina! request and this response, as well as a
discussion of the reasons supporting your appeal The envclope should be plainly marked to
indicate that 2t contains a FOIA appeal and be addressed to.

www.hud.gov espanol.hud.gov



 

i)

U S. Department of Housing
and Urban Development

Attenuon’ FOIA Appeals
Office of Ethics and Personnel Law
451 7" Street, SW, Room 2130
Washington, DC 20410

Telephone’ (202) 708-3815

For your information, your FOIA request, including your identity and any information

made available, is releasable to the public under subsequent FOIA requests In responding to
these requests, the Department does not release personal privacy information, such as home
address, telephone number, or Social Security number, all of which are protected from disclosure
under FOIA Exemption6.

It you need additional information, please contact My Eugensa Harts at (202) 402-5074
Thank youfor your interest m theaias plograms andae)

‘le,

JILL
lores W. Cole

Director for FOIA and
Executive Correspondence

Office of the Executive Secretariat

™

Enclosure
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* ei ‘ US, DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
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WASHINGTON,DC 20410 3000

“anon MAY 2 0 2013
OFFICE OF (HE CHIFF HUMAN CAPITAL OFFICER

*

Mr. Ronald Miller
Executive Director
Housing Authority of
the City of Shamkin

1 E Independence Street

Shamokin, PA 17872

RE: Freedomof Information Act Request
FOIA Control No* 12-FI-HQ-01721

Dear Mr, Miller:

Thisletter 1s ut response to your Freedom ofInformation Act (FOIA) request dated

May15, 2012,to the Department of Housing and Urban Development You requestedthe
following:

(1) The occupancy, tenant’s accounts reccivable, and inspection scores from all Housing

Authorities in the Philadelphia State Office jurisdiction of HUD

(2) Ina letter from Congressman Lou Barletta dated February 12, 2013, on your behalf, you

also requested a responseto an on-site inspection, a report issued without full review of
the supplied project information, and Limited review ofthe overall constructionproject

When responding to a FOIA request, HUDsearchesfor responsive documents existing

up to the date that the request is received m the Department’s FOIA Branch. Your request was
received on May15, 2012.

Your request1s granted in part at no cost to you. In response to item 1, enclosed 3s a copy

of the information you have requested. In responseto item 2, a search ofrecords by

knowledgeable staff in the Department’s Philadelphia Regional Office failed to locate any
documents that would be responsive.

Lam theofficial responsible for this determination based on information providedby the
Department's Office of Public and Indian Houstng and the Philadelphia Regional Office You
may appealthis determination within 30 days fromthe date of this letter If you decide to
appeal, your appeal should include copies of youroriginal request and this response, as well as 2
discussion ofthe reasons supporting your appeal The envelope should be plainly marked to
indicate that 1t contains a FOJA appealand be addressed to:

www.hud.gov espanolhud.gov



rm

U S. Department of Housing
and Urban Development

Attention: FOIA Appeals
Office of Ethics and Personnel Law
4517" Street, SW, Room 2130
Washington, DC 20410

Telephone: (202) 708-3815

For your information, your FOIA request, mcluding your identity and any information
made available, 1s releasable to the public under subsequent FOIA requests In responding to
these requests, the Department does not release personal privacy information, such as home
address, telephone number, or Social Security number,all of which are protected fromdisclosure
under FOIA Exemption 6.

If you need additional information, please contact Ms. Eugenia Harris at (202) 402-5074
Thank youfor your interest tn theaiasroeand my

UL
oe
a,

‘soerely

dlores W. Cole
Director for FOLA and
Executive Correspondence

Office of the Executive Secietariat

Enclosure
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Belowis a list ofthe dates of what I would call the "Hard Changes" to our Home Program
Agreement that we have talked about. Theseare the times that we havebeensentto the
homeownerswith new doesthat have had “final approval".

In addition,there have been more of what I would call "soft changes" These are times when we
havereceived an email, a phonecall or been told in a meeting of a changesin wording,a request
for an addition to the agreement, or a changein criteria between these "Hard change”versions.

| also wantto call attention to the dates. The original home agreement is September 5, 2013 for funds
awarded for 2013.

 

 

 

 

 

  

Bay Vista

Home Program Agreement

Date Revision Number

September 5, 2013 Original | . cee ue

October 23, 2013 Version #2

November13, 2013 . Version #3, Signed Capy #1

January 3, 2014 . . Version #4, SignedCopy #2

March 28, 2014 Version #5, Signed Copy #3

May 2014 Asking for new revision 
 

In addition to the moving target of the home agreements is the change in who weare allowed to work
with. Our target families are 30-60% of the area median income. We have great success with this

population. The criteria has now been changed for HUD funds through the local PJ to working with
families at 51-80% of the area median income. This leaves a 9% window for our target population.

Truly, this seemslike onerousrestrictions and a moving target of changes on HUD funding. | am
concerned that we will be restricted from utilizing 2014 funds already awarded. We have already made
obligations and spent maney.

| also cannot imagine that we could 1n goodfaith apply for 2015 funds. Knowing that a $1 of public
funding to Habitat1s leveraged 5 fold seemslike a huge waste.
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LOU SARLETTA

107m Oistaicy, PENNeyLVANtA
WASHINGTON, 0¢ OFFICE:

VIG Cannon House Grrice Bunn
Wasvinarow, OC 20815
{202} 225-8511 PHONE

(B55) 241-St4d Toe FaceTRANSPORTATION AND (202) 226-4260 Fax

 

INFRASTRUCTURE COMMITTEE

5 CHalnNaNy s wAnETONPAQFREE
MBCOMMITTER ON , 1 SouTH CHuncy Street Sure 100

Feovonssorevfumeuncer Congress of the United States (estoPA
1 (870) 761-0064 Fax

EDUCATIONOMMITTESSe House of Representatives suneuny.eacmecs
106 ARCH STREET

HOMELAND SECURITY COMMITTEE Washington, BE 20515-3811 Suneuny, PA 17001
(670) 988-7201 Prong
1670) 960-7005 Fax

May14, 2014
59 Weer LauTwen Svacer

Caruisie, PA 17013
(717) 249-4190 Prone
(712) 216-0190 Fax

HARISEURG, PA OFFICE:
4813 JonesTown Aco, Suite 101

Hanniseurc A 17108
To Whorn it May Concern: 1747) 528-2002 Prone

(717) 695-8794 Fax

The enclosed information concerning my constituent, Mr, is submitted
for your consideration Mr [EYG)Thas reanested my assistance purchase he

is trying to make at|°” koxe) Lagent leports to
him thathis sale is bemg held up because tt needs HUD approval,

   
  
 

   

I would greatly appreciate yourassistance in investigating this matter and informing me
of yourfindings and ofany action you are able to take on behalfof Mr.

Thank you very much for your attention to this matter. Please respond to meat the

Hazleton Office: 1 South ChurchStreet, Suite 100, Hazleton, PA 18201, (570) 751-0050.

Sincerely yours,

o Sorbet

Lou Barletta
MemberofCongress

LB/pr

13 39 13 2014-05-14 Eastern
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LOUIS J. BARLETTA
11th District, Pennsylvania

Hasrisburg District Olfice
4813 Jonestown Road Suite 101

Harrisburg, PA 17109
Tel; (717)-528-7002

Fax: (717)698-6794

Hazleton District Office

1§. Church St , Suite 100
MAZLETON,PA 19201
TEL: (570) 751-0050
FAX: (570) 751-0054

 

 

 

   
 

    

   
 
 

  
 

   
  

      

 

Sunbury District Office A Carlisle District Office
106 ArchStreet 59 W. LautherStreet

Sunbury, PA 17801 UNITED STATES Cartisle, PA 17013
Fel'(570)988-7801 HOUSE OF REPRESENTATIVES ‘Tel:(717)249-0190

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

Name: Mr. / Mrs, / Ms. / Miss em

Address: ae |
oye)

City, State, ZIP Code:

Gal
Email;

F vy

Telephones —Home: [PC Work:

Socinl Security Number: [© Date of Birth; [_ kex6) |
———

Passport/Alien Number(ifthis ts an hunigiationcase):

Claim, Pile or Case Number: {i_—«diFiling Dato:  
 

Federal Agency involved in yourcase: [ |

Which other offices have you contacted?

T request the assistance of Congressman Lou Barletta and his staff in the following federal matter:
(Please provide a brief explanation of your problem and attach capies of any relevant document,
Use additional paperifnecessary.)

 

 

ASSiSTAALE wth Sripet

_

Sace-

12 Tarwy  bAn€ SEGAd LDAL Ce B24F

 

eye)

 
Account |

EMA # Kb)(6)

  
 

  
 

 

In accordance wilh the Privacy Act of 1974, I hereby authorize Congiessiman Lou BaiJetia and his
slaff to make the necessary inquiry on my behalf regarding the problem desciibed above. I give my
consentfoi the information concerning me and this problemto he furnished to Congressman Lou
Barletta and pi  

Date:

 
13 39 13 2014-05-14 Eastern



 

U.S. DEPARTMENT OF HOUSING AND E RBAN DEY ELOPMENT
WASTING TON DC 20410 1000

 

ASATSEANT SECRET RY FUR CONGELSSION VI
ASDINTE GONE RAMENT AL REE ATIONS,

JUN 03 7014
The Honorable Louis J. Barletta
Member. United States

House of Representaty es
1 South Church Street, Suite 100
Hazleton, PA 18201-6200

Dear Representative Barletta

 

Than ur letter of May 14, 2014, on behalfofyour constituent,

Mr regardinghis offer on a short sale for the property located at
[XCIS short sale ts also known asapre-foreclosure sale (PES). The
following information15 from the Department ot Housing and Urban Development's (HUD) Offive
ot Housing

   

OMY
    
 

While HUD ts sympathetic to the difficulties that Mr. Is eNpernencing, the
Department cannot discuss information pertaining to the PFS transaction with Mr since he
does not ownthe referenced property If the ownerofthe property is having concems with the PFS
transaction, he or she may contact Ms, Heather Robeaux, Housing Program Specialist in HUD’s

National Servicing Centerat the toll-free telephone number 1-866-449-1661, extension 8429

 

Mr may wishto contact one ot more of HUD-approved housing counseling
agencies. These agencies usually provide service at little or no cost and may be able to
provide assistance or tecommend other organizationsthat can be ofassistance. This option can
be pursued online at hips wayhud poy ‘offices hyg‘sth hee/heeprot 4 elm, or by telephone at
1-800-569-4287 (weekdays from 9-00 AM to 5 00 PM)

] hope this information is helpful in responding 10 your constituent [fT can be offurther
assistance. please let me know

Sincerely,

: Verv yay
2a 1
Dominque M. McCoy
General Deputy Assistant Secretary for

Congressional andIntergovermmental Relations

wae hue.gov espanol.hud.gov
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¢ t
{ LOU 8ARLETTA Waah eTON oc oFRCEone 118 Cannon House Office Suncinc11 Yr DISTRICT, PENTESYRYANIA, WAGHINGTON, DC 20515
I ‘ £202} 225-651) PHONE

. TRANSPORTATION AND (858) 241-144 Tose-Fnen
INFRASTRUCTURE COMMITTEE é (2071 228-8250Fax

. Commu HAZLETON PA OFFS:
Sc ecduerrree On , 1 Scytu Cx row Srneer, Sucve 100t Econow ¢ DeveLorwent, Punt 2 BuiLcivas, C f a Ss HAZLETON PAEnerosicnacur ongress of the United States aTEA

L 1 1670} 761-0054 Fax
EDUCATION AND THE WORKFORCE Bouse of Reptesentatibes

' COMMITTEE f SUNBURY PA OFFICE,
‘ , . 108 AAcH Stacey

HOMELAND SECURITY COMMITTEE Washington, BC 20515-38H Sureauny, PA 17601
‘ ' (370) 948-7807 Prone:

1670) 988-7808 Fax

: May 15, 2014‘ Y os CARLISLE, PAOFFICE‘ 59 Wear Lourwan S1meer
CARueLe PA 17019

2 (717) 249-0180 AH ove
4

(719) 218-0199 Fax

. . HARAISEURG PAOFRCE' To Whom It May Concern: 4013 JonesYaivn ROao,Su TE 101
HARRISBURG, PA 17109
(717) 525-7002 PHone.

The enclosed information concerning my constituent, Joseph Boylan, is submitted for!Fax
your consideration, Boylan has requested myassistance regardingsetting up a
conference call with representatives from HUD regarding section 8 vouchers,

I would greatly appreciate yourassistance in investigating this matter and informing me
ofyourfindings and ofany action you are able to take on behalf of Boylan.

Thank you very muchfor yourattention to this matter. Please respond to me at the
Hazleton Office: 1 South Church Street, Suite 100, Hazleton, PA £8201, (570) 751-0050.

‘
Sincerely yours, -

! Soa TSorlete

 

é
Lou Barletta
MemberofCongress

LB/pr

12 30 20 2014-03-15 Eastern

4
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LOUTS J, BARLETTA
11th District, Pennsylvania

Hozletou Distt Office
1S. Church St, Suite 100
HAZLETON,PA 18201
TEL: (570) 751 0080

TAN: (570) 764-005¢ Fax: (712)695-6794
Sunbury Disirtc de . Cayliale District Office

106 Arch Sirect 39 W. LontherSiti cet
Sunbury, PA 17801 UNITED STATES Carliste, PA 17013
Tehs(70)948-7608 HOUSE OF REPRESENTATIVES Tel (7179249-0190

Aayvisbuy, Dlsivict OMeg
4913 Jonestown Road Sulte 10L

Harrisburg, PA 17109
Toli (717) $25.7002

  

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

Name:@a) / Mrs. / Ms. / Miss loseph a. Boyian [Ashburn Advisors) }

Addiess: [120 Franidin Avenue, Suite 200 _]

 

 

 

City, State, 21P Cove: [Sttsnton, PA 42503 }
 

Email: [ab@ashburnadvisors com ‘|

Telephone: Hume: |) Works [570-371-9962

Social Secwity Number: Date of Birth: (OO)

Passpmt/Alion Number (ifdus ts an imaugration case):

Claim, File ov Case Number: I ~_}enng Date: [ ]

Federal Agencyinvolvedin your case:

Which otheroffices have yon contacted?

T request the assistance of CongressmanLou Bartetta nndhis staff inthe fallawing federal matter: *
(Plense provide a bnefexplanavan ofyour problem ond antach copies of any relevant docament
‘Use additional paper if necessary.)

 

   

 

 

Qurfirm Is in need ofassistanceIn securing a canfarence call with an appragrlate HUD agent (PAINY

or DC office)to cliscuss the following items: (1) The process to request Project Based Section &

Vauchers and Certificates; and (2} The administration of the Project Based Section 8 Vouchers and

Certificates. The call would include myself, our Director(Chris Cawtey), and our Diractor of

Government Lending[©|Colarossi). We can make ourselves avaitable to fit HUO’s schedule.

Please respondwith the available datas/times of HUD,or if you should require additional

information

 

Tn accordance with the Privacy Act of 1974, I hereby authorize Congressman Lou Bailetta oad his
stalfto make the necessary Inquiry on my dehaltregacding the prablein described above. E give ay
consentfor the informanon concerning mie andthis problemto be furnished co Congressman Lon
Barletta and his stalf

Signed:
a)

05/14/2014
Onte:

12 30 20 2014-05-15 Eastern
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ASSISTANT SECRETARY FOR CONGRL SION
ANIUINTERGOSERAMEND AD REL STTONS
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WASHINGTON Dt 20410-1000
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JUN 13 2014

The Honercble I ouis J Barletta
Member, United States
House ot Representatives

1 South Church Street, Sung 100
Hazelton. PA 18201-0200

Dear Representative Barletta:

Thank you tor your Leter or Mzy 15, 2u14. on behalfor Joseph boy lan. Mr Loy lau would
like to set up a conference call with the appropriate stafffromthe Deparumerit of Housing and
Urban Development (HUD) to
following informationts from I

Statin EEL D’s Philadel
assist Mir. Boylan) Mr Boylan
to arrange a suitable date and i

discuss the Secuon & F oyect-fased Voucher (F3V) program =The
IUDs Offic of Public and Indian Housing

Iphia Office of Public lousy would be the appropriaty statto
my contact Dennis Bellingtier, Director Gttice oY Public Housing.
me to ciscuss the PY program Mir Bellingticr can be ieached at

the tollowiny address and telephone number:

| hope this information
assistance, please let me know,

Depaumentof Housing and Urban Development
Philadelphia Regional Orfics
Th Wanamaket Building
100 b enn S*uare fast

Phila vlpnia. P/. 19107-3320
215-561-7550

 

is helpful ia responding to your constituent. I} can be furthei

Sincerely.

AJ ay | on wy

Dominique Mo VieCos
General Deputy Assistant secretary lor

Congressional andIntergovemmental Relations

ww wand, Ov evpanokhud.xov
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Jul, 2 2014 11:36AM

LOU BARLETTA
11 rie BURTANCT, PENMEYLVANLA,

TRANSPORTATION AND
INFRASTRUCTURE COMMITTEE

EDUCATION ANDTHE WORKFORCE
COMMITTEE

HOMELAND SECURITY COMMITTEE

July 2, 2014

 

 

Congress of the Gnited States
House of Representatives

Waehneton, BE 20515-38ll

Ms.Adria Crutchfield
Us Department Of Housing And Urban Development
451 Seventh St. Sw, Room 10148
Washington, DC 20410-0001

Dear Ms. Crutchfield:

No 4238 =P. 2

VIASHINGTON, 86 OFFICE
116 Cannon House Ormce Sunoina

Waswinovon, DC 20515
(202) 125-4614 PNONE

A256) 261-5144 Tou Fee,
(282)226-8260 Fax

HAZLETON fa OFFICE
+ SOUTH Cuuace Sater, Surre 100

Uanretan PAINT
1870) 751-0080 PHone
1870} 751-084 Fax

SUNEURY, PA OFTICE
108 Ancu dtaget

Suneury, PA 13601
1870} 998-7201 Prone,
(870) 98-7808 Pax

canans eA OFnCe
89 Wear Lowman Smect

Canusue, PA $7013
£717) 249-9190 Prone
(717) 218-0190 Fan

NARRISBURG. 7A OFFICE:
4813 Jonestaws Raa, Suite 101

MARREBURG, PA 17108
4247) 525-7002 Prone:
(711) 695-9784 Fax

The enclosed information concerning my constituent, Mr. Ronald A. Miller, is submitted

for your consideration. Mr. Miller has requested my assistance regarding a review
conducted at the Shamokin Housing Authority in Shamokin, PA. Mr. Miller is the
Executive Director and is requesting a copy of the review. He bas been denied a copy.

I would greatly appreciate your assistance in investigating this matter and informing me
of your findings and of‘ any action you are ableto take on behalfofMr. Miller.

Thank you very much for your attention to this matter. Please respond to meat the
‘Sunbury Office: 106 Arch Street, Sunbury, PA 17801, (570) 988-7801.

Sincerely yours,

iPorte
Lou Barletta
Member of Congress

LB/pr

11 45 21 2014-07-02 Eastern
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rs LOUIS. BARLETTA
SS. 1 }th District, Pennsylvania

Paaay 1. ReicHENBACH
Casewontn/FrenRaresrarive

ious}. Sauer 106 Aste Senter
Moons oF Concert Scnrey, PA 17801
Lt Datucr oF Potertvanns (870 $BE-7304

PacgyRecHensacGMa nOUECOYUNITEDSTATES
HOUSE OF REPRESENTATIVES

CONGRESSIONAL CASEWORK AUTHORIZATIONFORM

Namet Mr. / Mirn / Ms, / Miss IRonata miller, Executive Director ' ]

Address: [Fhagok']HOUSIAEAARTOOTLEY J
City, State, ZIP Code:a17872 4d

I

Email: [ snazeptd.net

Telephone: Home:

[

_ __}Work: [(570) 644-0431 x6
Social Seewrity Number: re "nate orsiren:[OWT

Prssport/Allen Number(ifthis is an imalgratian case)>

Clalm, File or Case Number: { |vtng Date? ]

Federal Agency involved tn your case: Hy 1) Phi} adelohia_O

Whichother offices have you coutacted?

|

Senator Toome: :

Trequest the assistance afCongressman Lou Barletta and his staff in the following federal! matter:
(Please provide a briefexplanation ofyour probiem and attach copies ofany celevant doctment. .
Use additional paper if necessary.)

4, Formation of Policy and Standard Operating Procedure for HUD

 

 Performance Reviews.

 
 
 

2. Copy of DEC Review conducted at Shamokin Housing Authority fn

September 2013,

2. Release of Capital Fund money being held from Shamokin Housing Authority.

 
 PLEASE SEE ATTACHED INFORMATION

 
in aceardance with the Privacy Act of 1974, I hereby authorize Congressman Lou Barleita and his

inquiry on my behalfregarding the problem described above. | give my .

iconcerning me and this problem to be furnished to Congressman Lou

y 45 21 2014-07-02 Easterr

"LoosAP 4s

    

 

staffto make the nec:



 

Jul, 2 2014 1) 37AM No, 4238 Po 4

Jane 10, 2014

Shamokin Housing Authority has been stonewalled by the Philadelphia State Office and
the Central Office ofthe Departmentof Housing & Urban Developmentin regards to
issues thet have been ongoing for over two years. Forthis reason, we are requesting that

you contact Senator Toomey in order to put forth a joint cooperative effort to address the
following issues.

The formation ofa Policy and Standard Operating Procedure for Performance Reviews is
a necessity. Currently, these reviews are being conducted in an inconsistent and
unprofessional manner that allows HUD offices to “pick and choose” how they treat an
Authority during a review. We are inundated with the demands from HUD for policies
for all aspects ofour operations. Yet, they declare themselves exempt from policies
utilizing the excuse they are following regulations. A HUD formulated policy on
Performance Reviews should define procedures for conducting the review,site applicable
regulations, and define the inspection criteria that will be used. All aspects ofthe

Performance Review should be provided with written documentation and 2 sign off sheet
signed and dated by all individuals participating in a policy regulated review. This will
insure all parties involved will have a copy of issues prior to HUD personnel leaving the

site.

As a result ofthe lack of written policies referenced above, Shamokin Housing Authority
was reviewed by the Departmental Enforcement Center ofHUD. Dennis Bellingtier,
Director ofthe Philadelphia State Office, attempted to change the results ofthe DEC
review, which wes performed by more competent and professional reviewers and
overtumed manyofthe citations issued by Division Director, Judith Axler.
As ofthe above date, we have been unable to receive a copy ofthe DEC reviewer's
report and we should have been issued a copy immediately upon completion. We are
requesting assistance to obtain a copyofthe report and accompanying worksheets from
the review. This is public information to which we are entitled and have been refused a

copy.

Finally, in keeping with their administrative line of abuses, the Philadelphia State Office
is refusing to release Capital Fund monies to renovate emergency fire and safety systems
for which they have no regulatory right to withhold.

In closing, being thet these issues are ofsuch a critical and important nature, and due to
the reluctance of the Philedelphia State Office to perform its designated duties, we are
demanding these issues be submitted to the Secretary of the Department ofHousing &
Urban Development for immediate review and determination,

Due to the volumeofinformation and correspondence on these issues, we will not submit
copies, but will be available to answer any questions on the issues and supply
documentation necessary in support ofthese issues.

11 45 21 2014-07-02 Eastern.



 

03/28/2015 11 O3AN FAX 7178958794 REPLOUBARLETTA @o002/0005

|

 

LOU BARLETTA 1 NABHMTIN, oc OFM!
1) DreTAIeT, PENHOMVANIA 1s CagHoust OrneGuam

$202) 225-6511 PRONE

TRANSPORTATION AND
(WB5t 249-6744 Tow Ener

INFRASTRUCTURE COMMITTEE 1 1202) 228-8260 Fax
swat nogucton srormce

| _SuscowresON , 4 SissiCordon Staeer, Gurre 100
ecoewerPuresauuomes Congress of the Gnited &tates (hagstionOn tbeoN

’ 1570} Pai.odba Fax
EDUCATIONANDTHEWORKFORCE House of Representatives sinmny uoreeg

. . 108 Aten Srazer
HOMELAND SECURITY COMMITTEE Washington, BE 20515—-3an Samaes

Mareh 26, 2015 ; 1970) S8D-78DG FAX

CAMISUE #4 arr:
89 West Lourues STREET

Casusve PA 17019
1 1917) 249-0190 PRONE

Mr. Bemard Fulton . \ 171218 0190 Fax

Deputy Assistant Secretary for Congressional Relations sang (AMEIEDUNGparEjoer aroun ReaD. Sure
Us Department Of Housing And Urban Development anmaeuna,PA 17108

2471 545-7002
451 Seventh St. Sw, Room 10148 : Wi ose-aveaban
Washington, DC 20410-0001

Dear Mr. Fulton:

The enclosed information concerning my constituent, Mr Pp 1s submitted for your
eonsideranon Mr. has requested my assistance regarding an issue obtaining a HAMP mortgage
modification due to incomerestrictions and disaster classification, despite receiving FEMA funding as a
result of 2011 funding. The constituentis seeking any opportunity and informationto rcfinance lus
mortgageto establish an affordable monthly payment under reduced fenns.

 

   Ijwould greatly appreciate your assistance in investigal
and of any action you are able to take on behalf of Mr,

is matter|and informing me of your findmgs

Thank you very much for yourattention to this matter | Please respond to me at the Harrisburg Office:
4813 Jonestown Road Sutte 101, Harnsburg, PA 17109, (717) 525-7002. !

|
Very truly yours, \

|

Lou Barletta
MemberofCongress |

p

|
|

11 03 06 2015-03-26 Eastern



 

03/28/2015 11 O4AM FAX 7176956794 REPLOUBARLETTA Bo00a/0005
MAR, 25. 2015 9:21AM Waddel! & Reed - Camp Hill NO.473 PQ|

i

LOUIS J.BARLETIA— |
11th District, Pennsylvania |

4Hazteton Digiricr Office
1S, Chrch St, Suite 100
HAZLETON, PA 18201
TEL:(570) 751-0050
PAX: (570) 751-0084

HarrisburgDistrigtOffice
813 Jonestown Road Suite 101

Harrisburg, PA 17209
Tel: (717-525-7002
Fra: (717)695-6794

 

un bry t | Carllsbe Dizertce Office
106 arch Street 59 W. Louther Street

Sunbury, PA 17801 UNITER STATES Carlisle, PA 17013
‘Toli(570)988-7801 HOUSE OF REPRESENTATIVES Tels(717)249-0190

CONGRESSIONAL CASEWORK AUTHORIZATION FORM

NameMr) Mrs, / Ms. / Mls ee)
 

    

  

  
 

 

oye)
Address: C] !

KbM6)
City, State, ZIP Codes

eae [EO I Ft
! 
 

Z
Telephone: Home: [PO Work: ||

Social Security Number: [[©)©) Date of Bi

Passport/Alien Number(if(his is an immugration care): Leman —_—_—~ —

Claim,File or Case Numbert [ , ]Finng Date. LC ]

 

 

Federal Agency invalved in your case: | \ ‘4

Which ather offices have you contacted? I

Lrequest the asgistance ofCongressmen Lou Berlena and his staffin the following federal mater:
(Please provide a brief explanation of your problem aand attach copteslar any relevant documient.
Use additional paper tf necessary.) |

See ahead |
 

 

 7
|

 

In accordance with the Privacy Act of 1974. Thereby authanze Congressman Loy Barletta and his
staffto make the necessary inquiry on my behalf regarding the problem described above 1 give my
sonsentfor the informatiion soneerning me and this problem to be fumished to Congressman Lou
Barletta and pe

Bless

 

Signed:— (b)(6) Date: |

|
   

11 03 06 2015-03-26 Eastern
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Representative Barletta, |
I'm not sure if you will be able to help me, but I'd still like tomake you aware of my
situation on Joyce Ln.

As I'm sure you recall, Tropical Storm Lee devastated the area in September 2011. 1
had 61" of water In myfirst floor and the basement was full. Exacerbating myindividual
situation was that | had just resigned fram my salary Job at UPSin order to pursue a
new careerin financial advising, working on commission.

Uhave been making less money overthe past 3.5 years in this business, but |
essentially make more money every day, and soon| will turn the corner. I love this Job
and want it fo be my careerfor the rest of mylife. However, in the meantime, | have
been accumulating debt, and I've been looking jor somerelief through various avenues.
If | don't get some sort of heip, | may be forced back into jaking salary job within a year
orso. Not the end ofthe world, but itis not what I want to f° "

One of the avenuesI've been exploring is to refinance my mortgage and lower my
monthly payment : ' 4

| applied for a traditional refinanea to take my mortgage out another 30 years and lower
my payment, but | was denied due to my lower income. | then applied for a HAMP
modification, and they have deemedthat ! make enough moneyto afford my payments
(lam still current on my mortgage debts), and that the flood does not qualify me fora
disaster loss since } did not apply for the modification it within their requlsita amount of
time - | naver thoughtto apply sooner because | was thinking my business would grow
at a faster rate thanit has.

So basically, a traditional refinance says | do not make enough money and a HAMP
modification says | do make enough, and also that | did not suffer a qualifying
hardship !am stuck In no-mans land. So far Ihave paid $500 for a home inspection
and $500 for an attorney to draft a letter to petition the HAMP denial, both to no avail. [
estimate a refinance will reduce my monthly expenses byat least $400 a month, which
will make a huge difference to my bottom ling. 1

tt

My home was purchased in 2005 for $434k and the most recent appraisal was 396k -
and that drop js nearly all attributable to ihe flood. ,

I'm notloaking for a handout, butit seems ridiculousthat I|can't take advantage of lower
mortgage interest rates and LOWER my monthly payments given my payment
history. Current legislation and industry standards are preventing me from daing this.

Somé positives were that FEMA did step in and giva me funds, but those were used in

re-construction of the home, and that my focal taxes have been drastically reduced
since the flood. \

Again | just wanted to make you aware of my case,I'm sure I'm not the only one who 11 03 06 2015-03-26 Eastern
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has suffered the loss of equity and has baen adversely affected by it. If you have any
questions or would like sore more information I'd be happy to chat with you on the
phone orin person.

Thanks for your time,

 

OMY

   

 
11 93 06 2015-03-26 Eastern



 

US. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGION DC 20410-1000

 

ASSISTANT SECRETARY LOR CONGRESSIONAL
AND PX TERGOVERNMI NAL RELATIONS

The Honorable Louis J. Barletta
Member. United States APR 17 2018

House of Representatives
4813 Jonestown Road, Suite 101
Harrisburg. PA 7109-1700

Dear Representative Barletta.

Thank you for your recentletter on behalfof your constituent, Mr. [@) P
requesting assistance with his mortgage loan, This information is from the Department o
Urban Development's (HUD)Office of Housing.

   

While the Department is sympathetic to the difficulties that Mr. is experiencing, a search
of HUDrecords revealed that he does not have a mortgage insured by the Federal Housing
Administration (FHA). which those are the only mortgages over which IIUD hasdirect jurisdiction.
Therefore, the Department cannotintervene directly with the mortgage company on Mr. behalf.
However, HUD and the Obama Administration have developed a number of programs, described below

that maybe helpful in this case. For borrowers who have experienced difficulties with the
Administration's Making Home Affordable (MHA)program,there is information at the fotlowing url
wu w.makinghomeaffordable.gov on howto seek additional assistance.

 

MHAis an unportantpart of the Administration’s comprehensive strategy to assist distressed
homeowners and get the housing market back on track. It includes two key components The Home
Affordable Refinance Program (HARP) provides homeowners whoare current on toans owned or
guaranteed by Fannie Maeor Freddie Mac an opportunity to take advantage of today’s low interest rates
and refinance into more affordable monthly payments. In addition, under the Home Affordable
Modification Program (HAMP). millions of American families who are in default or in umminentrisk of

default may be eligible to modify their loans to monthly paymentsthat are affordable and sustainable.
Under this program.over 1.7 million borrowers have already transitioned into more affordable
temporary mortgage modifications, saving them an average of $526 a month with nearly 857.000
borrowers having received permanent loan modifications. Additional information is available on the
program's website fisted above, or by calling the help line (888-995-HOPE).

Assistance for HAMP Applicants

Homeowners whohave already sought assistance with their mortgage, and believe they were

improperly denied a HAMPloan modification. or borrowers who have not received an adequate
response from loan servicers that are participating in HAMP.havethe opportunity to continue pursuing
a modification through a process knownas “escalation.” The help line mentioned above (888-995-

HOPE) includes dedicated MHAhetp desk representatives to work with borrowers directly on
escalations. Borrowers who were unsuccessful in their imtial HAMPapplications are encouraged to

consider escalation.

www.hud.gov espanol.hud.gov



 

The Administration hasalso increased opportunities tor borrowersto have their cases

escalated. Fannie Mac counselors are available via a hotline (866-939-4469)to review file

documentation, review decisions, and connect with servicers to re-evaluate HAMPapplications.
Hotline staff may refer cases to the compliance team or the Treasury Departmentto report program
violations and further escalate cases. Treasury also collects data from the call center to monitor case
tesponse times. commonproblems,andother aspects of the program's effectiveness. It is also
possible to seek an escalation by email: escalations@hmpadmin.com.

HAMP applicants may also wish to contact HUD-approved counseling agencies. [hese
agencies usually provide servicesat little or no cost to the homeowner, and maybe ableto assist
clients by contacting the parties involved in the financial transaction. A counselor may also be able
to recommendotherorganizations that can be ofassistance. This option may be pursued online at:
http://www.hud.gov/offices/hsg/sth/hee/heeprofl4.cfin, or by telephoneat 1-800-569-4287
(weekdays from 9:00 AM to 5:00 PM).

As mentioned above, the Administration is aware that some borrowers continue to experience

difficulties with servicers participating in HAMP. and we are working diligently to improve servicer
responsiveness and execution under the program Amongthesteps that have been taken in this
direction 1s the “second look” process in which, following reviews of servicer performance, the
Administration maypose substantial sanctions, including financial penalties for non-compliance. In
addition, there are required time limits with which servicers must comply. Por example. within ten

daysof receipt offinancial information through a completed Request for Modification Affidavit, a
servicer must acknowledgethe borrower's request for HAMP participation in writing and within 30

calendar days following the servicer’s receipt ofall required documentation,the servicer must
complete its evaluation of a borrower's cligibility and notify the borrowerofits determination in

writing

In addition, servicers must send written Borrower Notices to borrowers and the Treasury

Department identifying the reasonsfor a modification denial. Servicers are required to use specified
reasonable borroweroutreach techniques and are prohibited from approving foreclosures for

borrowers who maybe eligible for HAMP,unless the borroweris not responsive to the servicer’s
outreach. was not approved for HAMP,orfailed to maketrial modification payments on time.
Servicers mustalso certify to their foreclosure attorneys that a borroweris not cligible for HAMP
prior to a foreclosure sale being conducted, Again. any borrowers whobelieve their servicers did not
appropriately follow these requirements are encouraged toutilize the various contact options
provided above

Recent Reports on Foreclosure Processing Problems

Many homeowners whohave applied for a FAMP modification may be concerned that they
have been impacted by improperforeclosure processing that has taken place within the mortgage
industry. As former Secretary Donovan stated, the notion that some ofthe same institutions that helped
cause the housing crisis may be making it worse throughsloppy or otherwise flawed processing of
foreclosures is both frustratmg and shameful Noone should lose their home as aresult of a mistake of
this kind bya bankor loan servicing company. That is why the Obama Administration and key
independentfinancial regulators are conducting a comprchensive review ofthe procedures that are being

used by these companies, and will respond with the full force of the law where problems are found.



 

While it is too soon to gauge the full extent ofthe problem. any borrowers who believe they may
have been subjected to any sort of umproperforeclosure processing may wish to take one ofthe
following actions:

lt. Call the MHAhelp line (888-995-1IOPE}. which was mentioned above =This hotline can be

a valuable initial step tor borrowers who believe their lenders may have used faulty
foreclosure procedures.

2 Contact a HUD-approved counseling agency. for which the contact mformation was also

provided abose: or

 

Contact the Attorney General's office for their state since laws applicable to the foreclosure
process vary fromstale to state The contact intormation for your State’s Attorney General

is

Attorney General Kathleen G. Kane

Strawberry Square. 16" Floor

Harrisburg. PA) 17120
lelephone 717-787-3391
bax 717-787-8242

Assistance for Unemployed and Underwater Borrowers

The Obama Admuustration continues to explore additional ways ofpros iding greater help to
homeowners in these challenging umes. As the nature ofthe crists has to some extent shifted away fiom

a focus on subprime borrowers whoare unable to afford their mortgage payments, HUD and the

[reasury Department have announced several enhancements to FHAloss mitigation, mortgage

refinance, and HAMP programs that will provide new forms ofassistance to borrowers who owe more

on their homes than they are worth, and to those whoare struggling with unemployment. These
enhancements are described below.

1 ELA Short Refinance Program [nan cflort to help respensible homeowners who owe more on

their mortgage than the value of their property, HUD recently released details ofthis program, which
will begproviding an additional refinancing option for underwater borrowers, Specifically. the
program will offer certain underwater non-] ELA borrowers, whoare current on their existing mortgage
and whose lien holders agree to write offat least ten percent ofthe unpaid principal balance ofthe first
mortgage, the opportunity to qualify fora new FHA-insured mortgage Tobe eligible for a new loan,
homeowners must owe More on their mortgage than their home is worth and be current on their existing
mortgage. [he homeowner must quality for the new Joan under standard FHA underwriting
requirements andthe property must be the homeowner's primary residence. Homeowners interested in

this program can obtamadditional information at http:ww hud.gos‘offices/adm/hudclips/letters
‘mortgagee/files/10-23ml pdf.

 

Fund for Hardest Hit Housing Markets: The Treasury Department has provided funding to State

Housing Finance Agencies (HE As) in 18 states and the District of Columbia to assist underwater

borrowers and unemployed homeowners. Information on HF As with Flardest Hit funds 1s available at

www. makinghomeaffordablegov.



 

] hope this information is helpful. Please be assured that providing help to Americansstruggling
to stayin their homes. where at all possible, including working to makesure that borrowers are treated
fairly andlegally by loan servicers. is a top priority for HUD and the Obama Administration. If I can be
offurther assistance, please let me know

Sincerely,

Erika L. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations
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LOUIS J, BARLETTA
Lith District, Pennsylvonia

Haaletou Distyict Office HBavebbuve Diserict Office

LS, Churelt St, Suite 100 4313 Jonestown Road Suite LOL
HAZLETON,Pa18201 Hartisburg, PA (7409
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FAX: (570) 751-0054
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Tel: (177-528-7002
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106 AvchStreet 59 W, Louther Street
Sunbury, PA 17801 UNITED STATES Carilsie, PA 17013.

‘Tol: (570)968-780L HOUSE OF REPRESENTATIVES Tels(717}249-0190

CONGRESSIONAL CASEWORK AUTHORIZATION FORM.

Name:(Mp, ¢ Mos. 7 Ms. ¢ Miss [OO

Address: [[° | }
roe)

 
 

 

  City, State, ZIP Coder

(6;
Enmaili ee)

Telephone: Home:[°° Work:

Socini Security Number: [2X0) Date of Birth: (fy)

Passport/Avien Number(ithis is aimunlgration case);

Ciahn, File or Case Number:Ldritng Date: LCC~s@d

Tederal Agcacyiuvalyed iu your case: Ca——SsS™T

Which other offlees uave you contacted?
T request the assistance of Congressman Lou Barletta and his staff in the following federal matter;
(Please provide a brlef explanaiton of your prablein and attach copies of any relevant document.
Use addittonal paper If necessary.)
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In accordance with the Privacy Act of 1974, [hereby authorize Congressman Lou Ban letta and his
staff to make the necessary inquiry on my behalf regarding the problem) described above.I give my
consentforthe infor mation concerning me and this problemto be furnished to Congressman Lou

Barletta and his statf.
 

Signed (b\(6) | pate: 22207POM

   
14 $0 1$ 2646-07-06 Eastern
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‘TRANSPORTATION AND (670) 781-0060 Prone,‘eeINFRASTRUCTURE COMMITTEE i

Suncom on * Congress of the United States Sikabate(5701 986-7803 Prone
ANG EMERGEVEY Manan Mouse of Representatives so weer Loumen srneet

US Canin Bouse OC ee Building CARLISLE, PA 17013
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barrier : Bieshinglon, DE 20515-3811
OuL-FAce (855) 247-5144

| 208) 226-481 101 tataEAGT
HOMELAND SECURITY COMMITTEE (117) 628-7002 Powei

: July 6, 2016

Mr. Bernaid Fulton.
Deputy Assistant Secretary for Congressional Relations
Us Department OfHousing And Urban Development
451 Seventh St. Sw, Roorn 10148
Washington, DC 20410-0001

Dear Mr. Fulton; !

   

- The enclosed inform: concerning my constituent, Mc, [EI [e
consideration. Mr. has requested my assistance regarding housing issues Mr. stated he is
facing eviction, on short notice, because ofhis son’s service dog. He stated hefeels his rights as a tenant

are being violated and has reported this incident to HUD for review

  

I would greatly appreciate your assistance in investigating this matter and informing me of yourfindings
and of any action you are ableto take on behalf 6fMr. [C)

   

 

Thank you very much for yourattention to this matter, Please respond to meat the Hazleton Office: 1
South Church Street, Suite 100, Hazleton, PA 18201, (570) 751-0050.

i

All mybest,
' :

iBote :
Lou Barletta :
Memberof Congress '

LB\ms

utp sberlatta house gov 14 80 18 2016-07-06 Eastern
PRINTED ONRECYCLED PAPER
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The Honorable Louis Barletta
Member, United States

House of Representatives
1 South Church Street, Suite 100

Hazelton, PA 18201-6200

Dear Representative Barletta:

Thank you for yourletter on behalf of your constituent, HC][HG] of Weatherly,
Pennsylvania, about the fair housing complaint that he filed with the Department of Housing and
Urban Development (HUD). The following information is from HUD's Office of Fair Housing and
Equal Opportunity (FHEO).

HIUD’s recordsindicate that Mr. filed the complamt with HUD’s RegionIII Office of
FHEOin Philadelphia, Pennsylvania on June 21, 2016 (Complaint # 03-16-4335-8) and (FHAP
Case #201505378). Mr. fee] alleged that the Respondent (Kamila Farm, LLC) subjected himto
discriminatory terms and conditions,privileges, or services and facilities in violation of the Fair
Housing Act.

Under Section 810(f) of the Fair Housing Act, HUD must refer housing discrimination
complaints thatit receives to state and local agencies that: 1) have jurisdiction 1o investigate
such complaints understate or local fair housing laws; and 2) HUD hascertified as enforcing a!
Jaw thatit has deemed to be “substantially equivalent”to the Fair Housing Act becauseit 7}
provides rights, procedures, remedies, and judicial review provisionsthat are substantially 4
equivalentto those provided by the Fair Housing Act. In accordance with the Fair Housing Act,
the Department's Region Jil FHEO referred MrLe] complaint to the Pennsylvania Human
Relations Commission,a substantially equivalent agency,for investigation. According to the
Fair Housing Act, once it refers a complaint under the Fair Housing Act to a substantially
equivalent agency for processing, HUD maytakenofurther action with respect to that complaint
unless the agencyexplicitly waivesits jurisdiction to investigate the complaintorfails to conduct
an investigation.

As of June 21, 2016, the Pennsylvania Human Relations Commission hasinitiated the
complaint and started the investigation process. The investigation is ongomg and Mr. K®X®)_] will
be notified of the outcome.

Thope the information providedis helpful in respondingto yourconstituent. Please let mc
know if I can be offurther assistance. .

Sincerely, {

L Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

wwwhud.gov espanol.hud.gov



 

Date: 03/13/2015

Agency involved: HUD

NumbersIdentifying Case (VA claim, Alien number,tax ID,etc.): was, Loan Na, [O___Jnew Fata in

reference to previous: RE: SR Number 2015-10214598; Fwd: SR Number 2015-10104487

 

Kb ){6) .
Name: eI

   

Branch of Service (If Applicable}: [branchOfService]

Military Rank {If Applicable): [mititaryRank]
 

oye)

Place and DateofBirth:

. og. PME)
Social Security

   

 
 

   

   

 

   

 

Straet Address:{”
7 a KG)

City, State, Zip Code:

oye)
Telephone #:

Email Address: [(6)©) net

HE) .
1, (Xe) Eq authorize the HUDto release personalinformation to Congressman Luke   
Messer United States Representative. | authorize Congressman Luke Messer to request and have

accessto all records and reports pertinent to my requestforhis assistancein the following matter:

Nature of Problem: Please de a FOIA request as soonas possible for the fatlowing documents as to

my FHAloan (ex. number FHA Single Family Loan Sates 2024-2 (SFLS 2014-2) «
Qualification Statement,as filled out by the subsequent purchaser LSF9 Mortgage Holdings LLC

2. Single Family Loan Sale 2014-2 Conveyance, Assignment and Assumption Agreementby and

betweenSecretary of the U.S DepartmentofHousing and Urban Development and LSF9

Mortgage Holdings LLC - Including alt attached Exhibits . Interim Servicing Agreementfor the

Single Family Loan Safe 2014 completed by JPMorgan Chase National Asseciation concerning the

"601"insurance claim of my FHA Loan.| have previously asked for these materials in a separate

FOIA request through Congressman Messeras blank HUD forms and Jahn Hatter and Timothy

Hawkins are working onit... yet in process. Previously | asked for materials as to my loan ina
14-36 33 2015-05-21 Easu  



 

oe Aiganda Byles
Luke Messer

6" Disinet,Indiana .

Republican Policy Committee
Chairman

 

v
1S :Committe on Financial Services Congress of the United States

House of Representatives
Washington, DC 20515

Committee on Education
and the Workforce

Deputy Whip

May21, 2015

Mr. Bernard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S, Department of Housing and Urban Development
451 7th Street SW, Room 10148

Washington, DC 20410-1000

Dear Mr.Fatton:

Tam writing to express my interest_on
and extend every consideration to pe)
to be kept advised of the progress and resolution ofthis case.

 

Original written authorization onfile.

Please send written responseto:

Congressman Luke Messer
Atta: Tim Hawkins

2 Public Square
Shelbyville, IN 46176

(347) 421-0704

timothy.hawkins @ mail_house.gov

Sincergly,

Luké Messer
MemberofCongress

LM/Ah

MESSER.HOUSE.GOV
Printag on Reeyetnd Popar

beers ware tmeurs te

Washington Office:

508 Cannan House Office Bulding
Weabington, OC 20515

4202} 225-3021

District Offices

2 Public Square
Shelbyville,IN 46176

(317) 427-0704
(895) 341-8196

107 WestCharles Street
Muncie, IN 47305
{785} 747-5565

50 Narth $* Street, 2“ Floar
Richmond. {N 47374

(705) 362-2883

behalf of (V6) UNS ][E) ][EXSL] Please review
equest. I would also like

LOR 7B. 3744

“Tha “ hs '

 



 

separate FOIA request through Congressman Messerfor general information, Kim Bennett

“completedthis. | need these as soon as possible to present before the Ind. Court of Appeals in my

_case as impeachmentevidence.

 

Kb ){6)

   

PLEASE NOTE:

ThePrivacy Act of 1974 requires that Members of Congressortheirstaff have written authorization

before they can obtain information about an individual's case, We must have yoursignature to

proceed with a caseworkinquiry.
oMey
 

  Signature: |

pate. 13 March 2015

 

Print, and then mail or fax your request to Congressman Luke Messerat the following address.

Please mail your form to:

Office of Congressman Luke Messer

Attn: Constituent Services

508 Cannon HouseOffice Building

Washington, DC 20515

Phone: 202-225-3021

Return to the previous page.

 



 

X s (LS, DFPARTMENT OF HOUSING AND LRBAN DEVELOPMENT

‘ ill * WASHINGION DC 20410-1000
s

ASSISTANT SECRETARY TOR CONGRESSIONAL
AND INCL RGOVERNMINEAL RELATIONS

The Honorable Luke Messer NOV 03 2075

Member, United States
House of Representatives

2 Public Square
Shelbyville, IN 46176

Dear Representative Messer:

 

Thank you for your correspondence on behalfofyour constituent, Mr. [©)€) 

 
Bye +a ‘ sae 5
exe) about documents related to his Federal Housing Administration loan number. [he tollowing  
informationis the Department ofHousing and Urban Development's (HUD) Office of the Chiefof

Human Capital Otficer.

Enclosed are copies of HUD'sreplies to Mr. Searr. dated July 28, 2015, and September 21.
2015

T hope the information provided is helpful in responding to your constituent. If] can be of

further assistance. please let me know.

Sincerely,

ka L Moritsugu
Assistant Secretary for Congressional
AndIntergovernmental Relations

Enclosures

wew.hud gov espanol hud.gor
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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGTON, DC 20410-3000

September 21, 2015

Mr EEE
Kb ){6)
 

  
RE Freedom ofInformation Act Request

FOIA Control No. 15-FI-HQ-01423

Dear Mr [eX®)

Thisis a final response to your request dated March 13, 2015, pursuantto the Freedom of

information Act (FOIA), 5 U.S.C. § 552. You asked for documents pertaining to Federal Housing
Administration (FHA) loan number specifically

1, The FHA Single Family Loan Sales (SFLS) 2014-2 Qualification Statement, as
filled out by the subsequent purchaser, LSF9 Mortgage Holdings LLC.

2 The SFLS 2014-2 Conveyance, Assignment and Assumption Agreement by and
between the Secretary of the Department of Housing and Urban Development and
LSF9 Mortgage Holdings LLC, includingal} attached exhibits,

3 The Interim Servicing Agreement for SFLS 2014 completed by JP Morgan Chase
National Association concerningthe “601”claim on this FHA loan

4 The Participating Servicer Agreement for SFLS 2014 completed by JP Morgan
Chase National Association concerning the “601” claim on this FHA Ioan.

5 The Single-Family Application for Insurance Benefits, form HUD-27011,
completed by JP Morgan Chase National Association concerning the “601”claim on

this FHA loan.

On July 28, 2015, you received documents responsive to items 2 through 5 Enclosed are

documents responsive to item 1.

On August 4 and August 10, 2015, you asked for a range of additional information,
including exhibits referenced in the documents you received in a reply dated July 28, 2015.
Addinonally, you also asked for HUDto provide you with documentsthat reflect changesto the
versions you received ofthe Interrm Servicing Agreement for SFLS 2014 that youreceived from JP

Morgan Chase,as well as the table referenced on page 4, in the table of contents Finally, you asked
for pages that are subject to release under the April 5, 2012, Department of Justice settlement

agreement with the participating servicer.

Yourrevised request is granted in part Enclosed are copies of the requested information |
amwithholdingprivate financial information under Exemption 4 of the FOLA. Exemption 4

protects trade secrets and commercialor financial information obtained from a personthat1s

privileged or confidential

www-hud.gov espanol.hud.gov



 

The exhibits cannotbe provided because HUD doesn’t maintain this information. As far as
the documents related to the 2012 DepartmentofJustice settlement agreement, HUD doesnot have

them They can be requested from the DepartmentofJustice at the following location.

Office of Information Policy (OTP)

U.S. Department ofJustice
Suite 11050

1425 New York Avenue, NW
Washington, DC 20530
Fax Number: (202) 514-1009
Email Address: DOJ OIP.FOLA@usdoj.gov

1 am the official responsible for this determination based on information providedby the
Office of Housing. You may appeal this determmation within 30 daysfrom the date ofthis
letter. If you decide to appeal, your appeal should include copies of your original request and
this response, as well as a discussion ofthe reasons supporting your appeal. The envelope
should be plainly marked to indicate that it contains a FOIA appeal and be addressed to.

U.S. Department of Housing and Urban Development
Attention: FOLA Appeals
Office of Ethics, Appeals and Personnel Law
Ethics and Appeals Law Division
451 Seventh Street, SW, Suite 2130

Washington, DC 20410

Telephone (202) 708-3815

For your information, your FOIA request, including your identity and any information made
available, 1s releasable to the public under subsequent FOIA requests. In respondingto these
requests, the Departmentdoesnotrelease personal information, such as homeaddress,telephone
number, or Social Security number,all of which are protected from disclosure under FOIA

Exemption 6,

If you have any questions regarding this request, please contact Howard Rosenbergat

(202) 402-5507 Thank you for your interest in the Department’s policies and programs.

Sincerely,

fonshoe
Vicky S. Lewis

Acting Director, Office

of the Executive Secretanat

Enclosure
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U.S, DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGTON DC 20410-3000

OEFICE OL ADMINISTRATION

July 28, 2015

Mr.[©X6) OO [Oy [He
 

Ko ){6)

   

Dear MrIt

RE Freedom of Information Act Request
FOIA Control No. 15-FI-HQ-01423

 

This in an intermm responseto your request dated March 13, 2015, pursuant to the Freedom
ofInformation Act (FOIA), 5 U S.C. § 552. You asked for documentspertaining to Federal

Housing Administration (FHA)loan number (0X6) specifically

1

2

The FHA Single Family Loan Sales (SFLS) 2014-2 Qualification Statement, as
filled out by the subsequent purchaser, LSF9 Mortgage Holdings LLC.
The SFLS 2014-2 Conveyance, Assignment and Assumption Agreement by and
betweenthe Secretary of HUD and LSF9 Mortgage Holdings LLC,includingall

attached exhibits.
The Interrm Servicing Agreement for SFLS 2014 completed by JP Morgan Chase
National Association concemungthe “601”claim on this FHA loan.

The Participating Servicer Agrcement for SFLS 2014 completed by JP Morgan
Chase National Association conceming the “601” claim on this FHA toan
The Single-Family Application for Insurance Benefits, form HUD-27011,
completed by JP Morgan Chase National Association concemingthe “601” claim on

this FHA loan.

When responding to a OTA request, HUD searches for responstve documents existing up to

the date that the request 1s received in the Department’s FOLA Branch. Your request was received
on May 27, 2015

Your request 1s granted m part. Enclosed are documentsthat are responsiveto ttems 2

through $ of your request. In response to item 1 of your request, per your emai! to Howard
Rosenberg of mystaff on July 9, 2015, you agreed to potentially release the FHA SFLS 2014-2
Qualification Statementat a later date. Regarding item 5, enclosed1s al! the data that appears on

parts A and B of the form HUD-27011, as completed by JP Morgan Chase National Association,
but not the form HUD-27011 per se HUDreceives the actual HUD-27011 only if the clam
suspends upon submission, and since this claim paid upon submission, HUD doesnot have it

www hud gov espanol.hud gov



 

Ww

T am withholding FHA case numbers under FOLA Exempton 6. Exemption6 protects
imformation that would constitute an unwarranted invasion of personal privacy. The interestofthe
general public in reviewing these portions ofgovernment documents does not outweigh the
individuals’ nght to pnvacy. Appealrights will be provided to you in the Department’sfinal
responseletter.

For your information, your FOIA request, including your identity and any information made
available, is releasable to the public under subsequent FOIA requests. In respondingto these

requests, the Department does not release personal information, such as homeaddress, telephone
number, or Social Security number,all of which are protected from disclosure under FOLA
Exemption 6.

If you have any questions regarding this request, please contact Howard Rosenbergat

(202) 402-5507. Thank youfor yourinterest in the Department’spolicies and programs.

Sincerely,

Vicky JLewis
Acting Director, Office

of the Executive Secretartat

Enclosures



Luke Masser
8 District, Indiana

Republican Paley Committee
Chairman

Committee on Financial Services

Committee on Education
and the Workforce

Deputy Whip

August 28, 2015

Mr. Bernard Fulton

 

Congressofthe United States
Houseof Representatives
Washington, DC 20515

Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Development
451 7th Street SW, Room 10148
Washington, DC 20410-1000

Dear Mr.Fulton:

lam writing to express my interest on behalf of
and extend every considerationto}
be kept advised of the progress and resolution of this case.

 

Kb ){6)
 

Original written authorization onfile.

Please send written responseto:

Sincerely,

Luké Messer
Memberof Congress

LM/th

Congressman Luke Messer
Attn: Tim Hawkins
2 Public Square

Sheibyville, [N 46176
(317) 421-0704

Umothy.hawkins@ mail.house.gov

MESSEAWOUSE.GOV
Printed or Rete Pear

 

Washington Office:

508 Cannon HouseOffice Building
Washington, OC205

(202) 226-3021

District Gffices:

Public Square
shalt, IN 46176

(317) 421-0704
(858) 341-8196

107 WestCharles Street
Munete,IN 47305
(765) 747-5566

80 North 5* Straet, 2* Floor
Aschmond, IN 47376

{765} 962-2883

Please review
KOH) request. T wouldalso Jike to



 

Luke Messer Congress Westoagien Offer
. oe S08 Conon Honus Offee Bldang

Sixth District, Indiana Meer, DE 20813. tab aises
Committee on Financial Services of the United States (G02892
Comuntiee on Education and the : Deort OiersWorkforce House of Representatives wree

Chairman of the House Republican Policy Washington, DC 20515 rot her#85341090
Committce Fav (Paty ETISNS

$0 Sanh 5Set
Richmond, (N41974

(735) 902.2885
Fay (768 962-3239

 

   
 

 

 

 

     

  

2 racshetyuite (agit
‘otas/-a7oeFae Ont) a2tazI0

Authorization in Accordance with the 1974 Privacy Act
oye)

oye)
Name:_| Date of Birth:

Address:

. a) KoM6)
City:| |_ State: Zip:

Home PH Work Phone: [EETIRED Tenclon
 

  

Kb ){6)

  Social Security #: Claim #: —

Attorney: Like: Lb nltte — Altorney Phone#;

Sign up for the E-Newstett Yes | No Email Addres:

Please describe the specific information you are requesting or the exact nature of the problem you
are experiencing. Send copiesofany relevant information (DO NOT SEND ORIGINALS).Please
indicateiyo have a representative working for you. Use extca paperif necessary.

i LALL Mol foe Me pw pwcof
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Zfiarfel fan Tec(elon sats LnLtea ake FHA

TyreeAMG hgee 2277 TH FF pehe 

 

Leen fae 7i4- Ferg 44 fripvad Asch _$2S

wis TeOT ey
 

 

TUL PRIVACYACT OF 1974 PROHIBITS THE GOVERNMENT FAOMREVEALING ANY INFORMATION FROMPERSONALFILES OF
INDIVIDUALS WITHOUTTHE EXPRESS PFRMISSION OF THE PERSON INVOLVED DISCLOSURE OF PERSONAL RECORDS TO A
MCMBCR OF CONGRESS WIIG 1S ACTING ON BCIALF OF THC CONSTITUENT IS PROHIBITED. UNLESS THE INDIVIDUAL TO.
WHOMTHE RECORD PERTAINS HAS CONSENTCD
I, the undersigned, hereby authorized the office of U.S. Representative Luke Messerto receive
information in m: phils nertinent to his inquiry on my behalf,

SIGNATURE:_| Date: 7%, of

7
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CitiMortgage itdpic Cltl

( oe,
24 ffspg AS S456

July 10, 2015 yen THY f60dir

VET yeu JHE, LEE ‘

—T FS

pasetag AIOLF7
Voi 916as yobs 0

DH month   
Dear CitiMortgage Client(s):

Thank youfor your recent inquiry regarding your mortgage account.

Ourrecords reflect that your homeowner’s insurance carrier is Allstate Insurance Company with
an annual premium of $1,743.69 and scheduled for renewal on 06/24/16 and your property taxes
are $1,030.53 annually.

Per the annual escrow analysis dated 05/18/15. Your new monthly mortgage payment effective

O7/0K/15 is $1,089.84, which includes an escrow payment of $488.35 and optional insurance
payment of $11.63. Please be aware, this new payment amount is only jn effect until your next
escrowanalysis,

Your Escrow Account Disclosure Statement will be sent to you separately and you should
receive it within the next 7-10 dusiness days.

As of today's date, your principal balance is $107,402.09, escrow balanceis (-)$1,446.50 and
your accountis currently paid through 06/01/15.

To contact us visit our website at www.citimortgage.com or acce! ot
Information Line, which is available 24 hours a day at 1-800-283-7918*. Representatives are
available Monday throughFriday from 8:00 a.m. to (0:00 p.m., ET, and Saturday from 3:00 a.m.
to 6:00 p.m., ET. To access TTY services, dial 711 from the United States or dial 1-866-280-
2050 from Puerto Rico. When you contactus, refer fo your mortgage account, 1123763766,

Weappreciate your business and look forward to continuing to serve you in the future.

Sincerely, oeLy
CustomerService Department



TRUTH IN LENDING DISCLOSURE STATEMENT

rays

—ATBISIS.NEITHER A CONTRACT NOR A COMMITMENT TO LEND)
‘Applicant: Lender: Citibank, NA.

 

4 : Kb ){6)tomo__]sae <==     
 

 

 

Property: (°°) ‘Type of Laan: FHA
Date: October 29, 2013

Disclosure Type: Final

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments

The cost of your creditayearly ed,

|

The dollarmount the credit will enst

|

Theamourof credit provided to you

|

The emoutyou will fue paid wfter
you or an your behalf. Jyou fave mmde off payments ay

scheduled.
5.410% $ 108,857.32 $ 109,511.76 S 218,369.08     
 INTEREST RATE AND PAYMENT SUMMARY

Rate & Monthly Payment
 

 

 

  
Interest Rate 5.000%

Principal + Interest Payment $ 589.86

.. Est. Taxes + Insurance (Escrow)
® Includes Morigage Insurance S 223.40 ~

Total Est. Monthly Payment § 813.26
 

‘There is no guaranice that you will be able to refinance to lower your rate and payments.

DEMAND FEATURE: EX] This toon docs ant have a Dewand Feotoe. [_] This foan has o Detnand Fratire sn follows:

REQUIRED DEPOSIT: [] The arrusl percentage rale does nol take Inte accourd your reequired deposit,

VARIABLE RATE FEATURE:{_] ‘This Laan tes o Vurintle Role Fenture. Variable Matz Disclosures have beenprovided bo you eniller,

SECURITY: You ore giving security interest in the property located ut 9551S. COUNTY ROAD 200 E. «
MUNCIE, IN 47302-8347

ASSUMPTION: Scermone buying this property [_} cannet esuane the remainderof the mortgage on the original terms
tity ensure, subject to conditions, the rertafader of the marigage on the otipinaal terms.

NON-FILING (INSURANCE: $ NA

PROPERTYINSURANCE: [] Momeawner’s Insurance, or fire and extended coverage, is a eequined condition of this loan Ato. if the property secuziog this
Toon t locaicd Ina flood bzard urea, you will be required ta nbtain fined insermce. Barmawer moy purchase this Inurmer from any inaganer company accepishi
ta lender. ¢

LATE CHARGES:If o payment is amore than 15_ days late, you will be charged a Inte charge of __4.000% ofthe poyrnerd.

PREPAYMENT: If you pay off your lnun curly. you
Conny [XJ wit not havete pay 9 prepayment pemity.

Csuy [i] itt not havelo puy o tenimum (Trance charge.

(X)eny (wilt not be entitled to 2 refund of part ofthe Cinsanece charge.
‘You ure not reqptired fo comptete (his agreement snerely because you have exceived these disclosures er signed m fasn nppiicatton,
See your contract documents for any additional information chout nempoyment, default, any required repayerientiy full befare the scheduled date. and
prepayment refunds and pematties.   
Vie hereby acknowleige reading and recclving a compicie copy ofthis disclasure.

 

BORADWER/DATE wientiast hyo.wraTt, BORROWER/DATE.

 

BORROWEWDATE «=JUDYKAYWYATT BORROWER/DATE
 

FIL AIXFA - O1/1S/a01T [O01 123763766)
Citibank 3.2.75.15 V3
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Justin Sorensen

Sorensen Insurance Agency

Allstate Insurance

320 E McGalliard

Muncie, IN 47303
Phone: 765.288.2880

Fax: 765.288.2898

 

 

  
 

 

   

8/25/2015

Policy Number: =[©)@)
Policy Type: Homeowners

Effective Dates: 06/24/2015 — 06/24/2016

Payments: $1,743.69 PAID ON 06/08/2015

Mortgagee:  CITIMORTGAGEINC ITS SUCCESSORS &/OR ASSIGNS
PO BOX 7706
SPRINGFIELD,OH

=
45501

seCit   



 

@
é

'
i

 

 

Justin Sorensen
Sorensen Insurance Agency

Ailstate Insurance

320 E McGalliard

Muncie, IN 47303

Phone: 765.288.2880

 

   

Fax: 765.288.2898

oye)

8/25/2015 :

Policy Number: eve)

Policy Type: Homeowners - *
Effective Dates: 06/24/2014 — 06/24/2015

Payments: $2,036.93 PAID ON 6/19/2014
~ Refund checkin the amountof$197.37 issued on 8/16/2014 to Mr: due to

a policy change on W772014 :

Mortgagee:  CITIMORTGAGEINC [TS SUCCESSORS &/OR ASSIGNS
PO BOX 7706 .
SPRINGFIELD,OH 45501

somone) (UM Halll
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Dear CitiMortgage Client(s):

Thank you for your recent inquiry regarding your mortgage account.

Ourrecardsreflect that your homeowner's insurance carrier is Allstate Insurance Company with
an annual premium of $1,743.69 and scheduled for renewal on 06/24/16 and your property taxes
are $1,030.53 annually.

Per the annual escrowanalysis dated 05/18/15. Your new monthly mortgage payment effective
87/01/15 is $1,089.84, which includes an escrow payment of $488.35 and optional insurance
paymentof $11.63. Please be aware, this new payment amountis only in effect until your next
escrow analysis.

Your Escrow Account Disclosure Statement will be sent to you separately and you should
receive it within the next 7-10 business days.

As oftoday's date, your principal balance is $107,402.09, escrow balance is (-)$1,446.50 and
your accountis currently paid through 06/01/15.

To contact us visit our website at www.citinortgage.com_or_acc: mit
Information Line, which is available 24 hours a day at 1-800-283-7918*. Representatives are
available Monday through Friday from 8:00 a.m. to 10:00 p.m., ET, and Saturday from 8:00 a.m.
to 6:00 p.m., ET. To access TTY services, dial 711 from the United States or dial 1-866-280-
2050 from Puerto Rico. When you contact us, refer to your mortgage account, 1123753766.

Weappreciate your business and look forward to continuing to serve you in the future,

Sincerely,
ax

# a
Customer Service Department 1 ovf f a 54. ry

Tt 064,84 g
+ gst Zo

“Calls are randomty mosisored and recorded faruticue ya debt collector andaty information qbéained wit be usad fer(hat purpose
Rad O2053 CitMorigage, ine CxMorgage, inc ts an equal hausing sender,



_ ..., TRUTH IN LENDING DISCLOSURE STATEMENT
. ——THIS ISNEITHER A CONTRACT NOR A COMMITMENT TO LEND)

 

 
 

 

   
   

OE)
Applicant: Lender: Citibank, NLA.

Loan Na: pe)
oye)

Property: Type of Logan: FHA

Date: October 29, 2013 
 Disclosure Type: Final

ANNUAL PERCENTAGE! FINANCE CHARGE Amourt Financed

Toe cosetpotayey rte ‘The dolleamoued the credit vill cost |The amountoferedit provided ts you |Theseuntyou will have paid after
you. or on your befell, yott bave made all poryrmertts ts

sebecuded
§.410% $ 108,857.32 $ 109,511.76 $ 218,369.08

INTEREST RATE AND PAYMENT SUMMARY

  ‘Tatal of Payments

    
 

 

 

 

 

 

fate & Monthly Payment

Inaorest Rate 5.000%

Principal + interest Payment $ 589.86

1 Est Taxes + Insurance (Escrow)
@ Includes Mortgage Insurance S 223.40

Total Est. Monthly Payment $ 813.26 
 
‘There is no guarantee that you will be ale to refinance fo lower your rate and payments, -

DEMAND FEATURE: (KJ This float docs oot ave a Detrand Festare. [1] ‘This lnan dk 0 Densind Feature ai follevest

REQUIRED Derostt: [7] ‘Tre onrand prreettge ratr dors ent babe into oeroant your sequired deposit,

VARIASLE RATE FEATURE:(() This Lon ten o Variable Rate Feature, Varinble Rate Disclorurcs have teen provided to you eartler.
SECURITY:Youare giving « security Interestin the property located ok 9551S. COUNTY ROAD 200 E ‘

MUNCIE, IN: 47307-8647

ASSUMPTION:Someone buying this property (] connot mune the remainder of the mortgage on the origin) teers
‘anoy nacume, subject lo cvodition the rewninder of the morgage on the original termes.

SON-FILING INSURANCE: $ N/A

PROPERTY INSURANCE: [8] Homeowner's insarancr, ar fire and extended covernge, fx a required condition of this foam. Also, if the property securing thiq
foan is focated In a flood tezard aren, you will be required to obtain Mood imurance, Borrower oxy parclonc this inscrance from any insurance coatpany: acceptsbl
lo tender.

LATE CHARGES: Ifa payment bs more Ukr [5 days Inte, you will be charged 3 fate charge of _4.000%of the payment.

PREPAYMENT: ifyou poy off your loan rarty, you
Om [xl wit ont berve to poy 2 pregrayment penalty.

Oo Eqvu mw terre to pay & minitesn firence charge.

{Xlexy (Dill not be estitted to refund ofpast of the firranes charge,
‘You ave noi required fo cousplete this agreement merely because You have eecelved ibrse disclosures of signed a lean applicating,
See sour contract decumeots for any addiUonal fafermatien aboul non-payment. defsult, any required repayment in full before the schedaled date, and
prepayment refunds and penallics.  
 TWebereby acknowledge reading and receiving a compicte copy of this disclosure.

 BORROWRRDATE ©—-WILLIAMEDWARD WYATT, BORROWERDATE,

BORROWERDATE =JUDY KAY WYATT BORROWENDATE

TILFINPA -Oifsra0t) (gotiza7es7eG]
Citibank 3.2.75.15 V3
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Parcat and Map information

Parcel Surrber. 15-11-400-008.000-012

Notes

Not (PINK FORM CONE

Crosied By.

Parcel and Map Information
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Parcel Location
us Addrens 1:1(5)(5)
 

Full Address 2
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hitp://pvdapp/pm_parcelinfo.asp

DELAWARE COUNTY, (NTHANA [Logait

Log ins kbennett (op

[auixsearch 7) pa #8819CR 2008 RESIDENTIAL: 618
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Justin Sorensen

Sorensen (nsurance Agency

Allstate Insurance
320 E McGalliard

Muncie, IN 47303
Phone: 765.288.2880

Fax: 765.288.2898
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8/25/2015

KoM6)
Policy Number:
Policy Type: Homeowaers
Effective Dates: 06/24/2015 — 06/24/2016

Payments: $1,743.69 PAID ON 06/08/2015 .

Morigagee:  CITIMORTGAGEINC ITS SUCCESSORS &/OR ASSIGNS
PO BOX 7706
SPRINGFIELD, OH 4550

Signature:  



 

Justin Sorensen

Sorensen Insurance Agency

Alistate Insurance

320 E McGalliard

Muncie, IN 47303
Phone: 765.288.2880

Fax: 765.288.2898
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Policy Nember:

Policy Type: Homeowners
Effective Dates: 06/24/2014 - 06/24/2015

 

Payments: $2,036.93 PAID ON 6/19/2014
Refund check in the amountof$197.37 issued on 8/16/2014 to Mr. PO]due to
a policy change on 7/7/2014

Morigagee: CITIMORTGAGEINC ITS SUCCESSORS &/OR ASSIGNS
PO BOX 7706
SPRINGFIELD,OH 45501

Signature:



  

US. DEPARTMENT OF HOUSING AND LRBAN DEVELOPMENT
WASHING EON DC 20410-t00u    

ASSISTANT 1 CRE ARY FOR CONGRI SIONAL
ANDINIT RGOVERNMENIAL RELATIONS

OCT 05 2015

‘The Honorable Luke Messer
Member, United States

HouseofRepresentatives
2 Public Square
Shelbyville, IN 46176-1545

Dear Representative Messer:

 

Thank youfor yourletter on behalf of your constituent fone) labouthis
escrow charges for property and insurance on the home locatedat 9551 south County Road,

200 East. Muncie, Indiana The following information is from the Department of Housing and
Urban Development's (HUD) Office of Housing.

   

An extensive search of [UD"s records revealed that the above-listed propertyis under

Federal Housing Administration (FHA) Refinanced Case #156-1936311. The lender, CitiMortgage,
{c., must be the oneto provide the escrow analysis. Enclosedis a letter, dated July 10, 2015 that
CitiMortgage sent to Mr. which explained the escrow charges. Escrow payments consist of

taxes. homeownersinsurance. and Mortgage Insurance Premium (MIP). Mr current MIP
payment is $48.46

  

Should Mr. [POJhave any further questions, he may contact CitiMortgage Customer
Service Department at 1-800-283-7918,

I hope this information is helpful in responding to your constituent. If can be of further
assistance, please let me know.

Sincerely,

 

Erika L. Moritsugu
Assistant Secretary for Congressional
and IntergovernmentalRelations

Enclosure

wwwhud.gov espanol. hud.gov
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Dear CitiMorigage Client(s)-

Thank you for your recent inquiry regarding your mortgage account.

Our records reflect that your homeowner's insurance carrieris Allstate Insurance Campany with

an annual premium of $1,743.69 and scheduled for renewal on 06/24/16 and your property taxes
are $1,030.53 annually.

Per the annual escrow analysis dated 05/18/15, Your new monthly mortgage payment effective
07/01/15 1s $1,089.84, which includes an escrow payment of $488.35 and optional insurance
payment of $11 63. Please be aware, this ncw payment amountis only in effect until your next
escrow analysis.

Your Escraw Account Disclosure Statement will be sent to you separately and you should
receive it within the next 7-10 business days

As of taday's date, your principal balance is $107,402 09, escrow balance is (-)8),446.50 and
your account is currently paid through 06/01/15.

‘To contact us visit our website at www.citimomgage.com or ace: ray
Information Line, which is available 24 hours a day at 1-800-283-7918*. Representalives are
available Monday through Fnday from 8:00 a.m. to 10:00 p.m., ET, and Saturday from 8:00 a.m.
to 6.00 p.m., ET. To access TTY services, dial 741 from the United States or dial 1-866-280-
2050 from Puerto Rico. When you contactus, refer to your mortgage account, 1123763766.

We appreciate your business and look forward to continuing to serve you in the future.

Sincerely, Ges

Customer Service Department ? sy { a ¥4, rrY

fe x3
F1 o&4.04 C56

. . ae oe ? f ms Pus vy ov

 



Congress of the United States
Washington, BC 20515

December 21, 2015

The Honorable Julian Castro
Secretary

U.S. Department of Housing and Urban Development
451 Seventh Street, SW

Washington, DC 20410

RE: Rulemaking Process for Amending 24 CFR Section 3280.8(g)

Dear Secretary Castro,

Weare writing regarding a Notice of Proposed Rulemaking that HUD hasapparently
drafted addressing the Office of Manufactured Housing's (OMH)definition of a recreational

vehicle (RV). Dueto our concerns with delays in your department, we urge you to immediately
publish this regulation for public notice and comment, and promptly complete a final regulation.

As you are aware, your own Manufactured Housing Consensus Committee (MHCC)
voted in December 2014to clarify the RV definition in a new regulation. Since there appears to
be agreement amongkey stakeholders on the major definition points recommendedbythe
MHCC,weexpected the Notice of Proposed Rulemaking would have been issucd by now

It came as welcomed newsin January 2015 that, pending the outcomeofthis formal
rulemaking process, OMHclarified 1t would not take enforcementaction against park model

tecreational vehicle (RV) manufacturers. The Program Memorandum from HUD's Office of
Manufactured Housing Programs provided short-term clarity for some jurisdictions that were
confusing larger RVs with manufactured housing when setting tax and zoning regulationsat
campgrounds where RY products are used.

However,the continued lack of clarity on OMH's final definition of a recreational

vehicle is disrupting an Americanindustry that1s still rebounding from the economic downturn.
An updateofthis policy, originally set in the early 1980s, will provide certainty and guidancefor
RV manufacturers, consumers and campgrounds. Giventhe industry consensus, we see no

reason for these stakeholders to wait any longer.

Please inform us immediately when youintend to publish the Notice of Proposed

Rulemaking that seeks to codify the MHCC recommendation. We understood this Proposed Rule
was a high priority for HUD and OMH.II this is the case, the Notice of Proposed Regulation

should be issued immediately.

Thank youin advance for your cooperation. We look forward to hearing from you about
HUD's plansfor publishing the Notice of Proposed Rulemaking and producinga final regulation.

PRIN] 20 ON FICCYC.£9 PAPER



 

Sincerely,

  

   

 

MarlinStutzman
Memberof Congress

‘odd Rokita
Memberof Congress

fl-Meare
Luke Messer
Memberof Congress

   Lynn Westmoreland
Member of Congress

Glenn Grothman
Memberof Congress

   
  

Tim Walberg
Member of Co

/
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Jackie Waldiksi

Member of Congress

Loa
Kristi Noem
Memberof Congress
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Sam Graves
Member of Congress

 

Susan Brooks
Memberof Congress
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Ihe Honorable Luke Messer FEB . 8 2016
U.S. House of Representatives
Washington, DC 20515-0001

Dear Representative Messer:

OnbehalfofSecretaryJulian Castro, thank you for your letter urging the Department of
Housing and Urban Development (HUD)to expeditiously publish for public notice and comment. a

proposed rulemaking to update the Office of Manufactured Housing Program's definition of a

recreational vehicle (RV). The following information ts from HUD's Office of Housing

Ag stated in yourletter, HUD brought this matter before its Manufactured Housing Consensus
Committee (MHCC) in December 2014 The MHCC recommended that HUD clarify the current RV
regulatory exemption anddefinition in HUD"s Manufactured Home Procedural and Enforcement
Regulations (Part 3282 ofTitle 24 ofthe Code of Federal Regulations). As also stated in yourletter,
HLD issued a memorandum in January 2015 that extended the date for compliance with an earlier
October 1, 2014 memorandum, until a final rule concerning andclarifying the current RV exemption
could be published.

HUD*s Fall 2015 Semiannual Agenda, posted at usw reginfo gov,tists its agenda ofregulations
that HUDis working on and expectsto issue during the next several months Proposed regulation to

revise the exemptionfor recreational vehiclesis included in HUD"s Agenda

Specifically, HUD's proposed rule would revise the current exemption by defining a recreational
vehicle as a factory built vehicular structure. not certified as a manufactured home, designed only for

recreational use and not as a primary residenceor for permanent occupancy. and built and certified im

accordance with either the National Pire Protection Association 1192-2015 (Standard for Recreational

Vehicles) or the American National Standards Institute A119.5-15 (Recreational Park Trailer Standard).

In addition, HUD*s proposed rule would require that units claiming the RV exemption display a
notice that identifies the standards used to construct the unit and states that the unit is designed only for
recreational use, and not for use as a primary residence or permanent dwelling. [he target date for
publication ofthe proposedrule is the week ofFebruary 8.2016 HUDis working toward meeting this
goal.

1 hopethis information is helpful. If] can be of further assistance, please Jet me know.

Sincerely.

 

Frika L. Moritsugu
Agsistant Secretary for Congressional

and Intergovernmental Relations

www hud.gov espanol.hud.gov



Congress of the United States
Washington, AC 20515

June 13, 2017

The Honorable Ben Carson

Secretary

U.S. Department of Housing and Urban Development
451 7th Street 8S W

Washington, DC 20410

Dear Secretary Carson:

Weare writing to you to express our concerns aboutcurrent U.S. Housing and Urban

Development (HUD)policies and priorities regarding homelessness assistance. It has come to

our attention that HUD’s current procedures in administering such assistance have put homeless
families. youth, and childrenat risk, in addition to jeopardizing holistic-based programsthat

workto alleviate the effects of poverty by supporting sobriety, work, and accountability.

As you know,in recent competitions for the Continuum of Care program,oncofthe

programpriorities articulated by HUD has beenthe “Housing First” approach, which focuses on

providing immediate access to housing, prioritizing providers that offer services to clients on a
voluntary basis, rather than those programs that require sobriety or partictpation in education,

work,training, or service programs. Underthis policy, HUD nowgives considerable preference

based on a program’s commitment to using the Housing First model, placing programsthat do
not use that model at a severe disadvantagein receiving financial assistance

By implementing its preference for the Housing First model, HUD has removed any

incentive for independent housing programsto operate under a modelthat includes mandatory

services, accountability, or sobnety. In doingthis, the Departmenthas effectively used its

administrative and regulatory power to imposenational priorities on communities, forcing

communities and providers to maximize services for certain populations — chronically homeless
adults — at the expense of other equally worthy populations — families, youth, and children — and

particular program models, regardless of local circumstances, needs, or a program’seffectiveness
to lift participants out of poverty. Communities as a whole, which benefit from having these
programs, are now unfortunately and unfairly penalized by the eliminationor decline of such
programs.

Westrongly urge you to thoroughly review the Department’s procedures with respect to

providing assistance to programs combatting homelessness and to appropnately exercise your

authority 1 providing support for these types of programsthat include families, youth, and

children and the community-based program models that serve them well by enabling them to

increase their incomes and educationalattainment, maintain sobriety, and acquire permanentlife
skills that will heip prevent them from returningto alife ofhomelessness.



In orderto support these families and their children, wealso urge you to end the

recommended scoring guidelines that currently punish programs that prioritize work, education,

and sobriety. We believe that families have the best opportunity to escape dependence on public

assistance when they are supported in their recovery and given education,training and work
opportunitics

Welook forward to working with you to break the intergenerational cycle of family

homelessness by promoting programs that serve families and provide safe and drug free housing.

Should you have any questions,please feel free to contact Robert Rische in CongressmanIssa’s

office at (202) 225-3906 orrobert 1sche(@ mail house.gov

 

 

Sincerely,

OO

7 EO é A ~
Darrell Issa (CA-49) Don Bacon (NE-02) -
Memberof Congress Memberof Congress

Mike Cdnaway (TX-1 1) Kv

Memnberof Congress

 

 

 

Scott DesJarlais (TN-04) Trent Franks (AZ-08)

MemberofCongress MemberofCongress

     Glenn Grothman( 6)

Memberof Congress

   (IL-14)
Memberof Congress



Mie
Mike Johnson (LA-04)

MemberofCongress

Deer 1) MarhelR
Rogér Marshall (KS-01)
Member of Congress

Luke Messer (IN-06)

Memberof Congress

 

Moet{lilies
Robert Pittenger (NC-09)

Member of Congress

Steve oea>

Memberof Congress

 

Membef of Congress

Mark Meadows (NC-11)

Memberof Congress

lle, 1. Plomsy
Alex Mooney (WV-02)

Memberof Congress

 

MemberofCongress

9. Tee
David Rouzer (NC-07)

Member of Congress

MA Vb
Mark Walker (NC-06)
Memberof Congress



Ted Yoho et
Member of Congress

  

MemberofCongress



L.S. DEPARTMENT OF HOLSING 4ND URBAN DEVELOPMENT

WASHINGTON DC 20410 1000

 

OFFICE OF CONGRFSSIONAL AND.
IN TERGOS FRNMINT AL RELATIONS

The Honorable Luke Viesser
US House of Representatives
Washington. DC 20515-0549

Dear Representatis e Messer:

Onbehalf of Secietary Benjamin S. Carson, Sr . thank youfor yourletter concerning the
Department of Housing and Urban Des elopment’s (HUD) homelessness policies, specifically the
Department’s continued emphasis on Housing First. The tollowing information is from HUD’s Office
of Community Planning and Development.

Ending homelessness requires a robust partnership between private and public stakeholders at
the local and federal levels. Local governments and faith-based and nonprofit organizations understand
their communities and create the novation needed to move the homeless assistance field forward.
While HUD plays an tmportantrole in promoting good performance.best practices, and fiscal

responsibility, it can only do so in conjunction withits local parmers. With its Continuumof Care
(CoC) program, the Departmentleaves the most important decisions about providing homeless
assistance to tts focal partners, while also ensuring that taxpayer resources are usedasefficiently and
effectively as possible.

Local Control

In the CoC Program Compention, HUD gives communities flexibility to determine how projects

are prioritized for funding, The Department expects communities to priontize their projects based on
performance. but allows communities to determine whattheir local rating criteria will be and how to
apply it. Projects that are ranked highly by communities are awarded funding by HUD, provided they
meetbasic eligibility and project quality requirements. In the Fiscal Year 2017 competition, HUD
allows communities to rank up to 94 percent oftheir funding tn this high priority category Projects that
are ranked lower by commumties compete against other lower priority project applications across the

country. All of these lower priority projects compete based mostly on the overall performance of the
community, but also the degree to which they use Housing First approaches.

The Department’s CoC Program Competition1s structured so that a community with an
etfective project could continue fundingthat project, regardless of whether it uses a Housing First
model When rating the overall performance of a community, HUD bases a small part of a commumty’s
overall score on their adoption of Housing First models However. there is no expectation or incentive
for communities to only use Housing Furst models. With the CoC Program, the Department 1s committed
to continuous improvement. As communities continue to innovate and study new approachesto

homelessness. HUD will promote the projects and strategies that are mostefficient andeffective at
ending homelessness. For example,last year the Department published a Recovery Housing Briefthat
describes how programscan effectively use sober living environments to help people recover from drug
and alcohol addictions.!

https /Awww hudevchange into/resource/4852/recos ers -housing-polics -briet/

wwwhud.gor espanol.hud.gov



Commitment to [nnovation and High Quality

Housing First models help people move quickly fiom homelessness to permanent housing. and
then leverage the housing to serve as a platformfor meeting othergoals such as education, employment.
and recovery. The combination of housingstability and a robust set of consumer driven services help
people improvetheir self-sufficiency and well-being. The services can include employment, education
and career development, mental health. and substance abuse treatment and recovery supports.

The Department has numerous ways of ensuring thatall projects. including those using a
Housing First approach, have high quality. HUD’s field office staff monitor projects throughoutthe
year to ensure that they are performing well The Department and otherfederal partners also provide
tools that communities can use to evaluate whether the projects in their areas are properly using Housing

First practices. For example, in the coming months HUD will release a Housing First checklist to help
communities and projects quickly assess the quality of their Housing First activities.

The CoC Progam 1s, and will always be. a communitydriven program guided by performance.

HUDwill continue to explore and promote best practices supported byevidence of their success. A» the
research on Housing Fitst and other program models evolves, the Department will apply those lessons in

partnership with the local stakeholders that have proven socritical to our success.

Fiscal Responsibility

HUDstrives to make homeless assistance as efficient and etfective as possible. The CoC
Program promotes high performance.cost effectis eness. and evidence-basedpractices. This 1s
consistent with Congressional direction to the Department to make its CoC Program more competitive
and to elimunate lessefficient and lower perfornungprojects. “Holding projects accountable to their
ability to demonstrate effectiveness through performance data 1s essential to getting the most out of
lumted federal resources. The recommendation continues language which directs the Secretary to award
an increasing share of [homeless assistance grants] funding on the basis of system performance.” (House
Repert 114-606). Housing First models have proven to be more cost effective than other approaches
For example,

© ina randomized trial study in Chicago,there was a significant decrease in hospitalizations,

hospital days, and emergency department visits for people enrolled in Housing First

programs >

e Anevaluation of Denver's Housing First programs foundthat there was an average savings

in emergency cost of $31,545 per person *

* Astudy mi King County evaluated persons who incurred high costs i public institutions,

including hospitals, jails, and substance abuse treatment centers 4 The study showed that

*Sadowsks L. Kee. R. & VanderWeele. T Etfect of Housing and Case Management Program on Emergency
Department Visits and Hospitalizations Among Chrenically Hl Homeless Adults 2009

https /Awe we ncbi nlm nth gov/pubmed/ 19.417 194

*Periman J & Parvensky. J Denver Housing First Collaborate Cost Benefit Analysis and Program Outcomes
Report 2006
https /Ahnayorg/uploads/Supporti.e_Housing_in_Denver pdf
* Larimer. M. Malone. D , & Garner. M Health Cure and Publi. Servne Use and Costs Betore and After Provisionof

Housing tor Chronically Homeless Persons wath Severe Alcohol Problems 2009
http /Jamanetwork com/journals/jama/tullarucle/] 83666



participants in Housing First projects accrued approximately 53 percentJess costs over the

first 6 monthsof the study relative to those recers ing usual care. After 12 months. just

looking at 95 participants, the county reduced the total costto the largerservice system by

more than $4 million comparedto the previous year.

Studies also showthat rapid re-housing. a shorter-term Housing First program, reduces costs while
achieving high outcomes. HUD’s Family Options Study. a large and ngorous study of the impact of
various housing andservice interventions for homeless famihes. showed that families assigned to
recerve rapid re-housing received assistance at a lower costthan any otherintervention.‘ Compared to
usual care, rapid re-housing resulted in a net reduction in homeless assistance spending of over $4,000
per famuly over 37 months. In contrast, transitional housing programscost over S9.700 more per family
than rapid re-housing. Furthermore. rapid re-housing generally resulted m better outcomes, including in
reducing drug andalcoho! dependence and reduced behas ioral problems amongchildren,

High Performance

Housing First ts the most rigorously studied homelessness intervention and has consistently
demonstrated better outcomes than other models. A recent study lookedat the results of persons with
severe mental illness «ho were randomly selected for a Housing First model or usual care in five
Canadiancities.® After a year of enrollmentin the programs. “Housing First participants were more
likely to be housed. had spent a muchgreater proportion of time stably housed, reported greater gains in
quality of Ife. and demonstrated greater improvements in communityfunctioning compared with
Participants in treatmentas usual *

Housing First leadsto greater housing stability and focuses on client choice In a study ofthe
Pathways to Housing program, researchers found that nearly double the numberof people in the
program remained housedafter5 years relative to residents mthe city’s residentialtreatment system.”

Similar enprovements in housing stability were experienced when Housing First approaches were

implemented in suburbanareas * In another study about Pathways to Housing, researchers foundthat

clients felt they had more choice which mayhave contributed to the increased housing stabrhty and
willingness to participate in treatment.” The studyfurther found that increased client choice did not
result in increaseduse of alcoholor drugs in Pathways to Housing residents compared to residents

receiving normal care. Studies demonstrate that Housing First works across homeless populations.
including individuals, families. veterans, survis ors of domestic s1olence, persons with severe mental

*US Department of Housing and Urban Deselopment Tamily Options Study 3 Year Impacts of Housing and Services
Interventions for Homeless kamihes 2016

hitps /Avww huduser gov/portal/pdredye/pdr-edge-research-1 10716 html
° Aubry. T. Tsemberis.S Adaw.C. Veldhuizen, S . Swemer. D . Latimer. E . Sareen, J , Patterson. M. McGarvey K.

Kopp. B Hume C . & Goering. P One-Year Outcomes of a Randomized Controlled Trial ot Housing First with ACT
m Frye Canadian Cities 2015
hup //ps psychiatryonline org/do/abs/10 1176/apmps 201400167
* Tyembens. S_& Enenberg. R Pathways to Housing Supported Housing tor Street-Dwelling Homeless Individuals
with Psychiatric Disabilities 2000

https /Avwnebs alm ath gow/pubmed/ 10737824
*Tsemberts S & Stetancic, A Housing First for Long-Term Shelter Duellers with Psychiatrie Disabihites ina
Suburban County A Four-Year Study of Housing Access and Retention 2007

https /Awwe nebi nlm nth gov/pubmed/1 7592778

* Tsemberts. S.Guleur L, & Nakae. M Housing First. Consumer Choice. and Harm Reduction for Homeless
Individuals with a Dual Diagnosis 2004

https /Avsw ncbi nim nih gos/pme/articles/PMC 14483 13/



ulness, and persons with substance abuse issues. For example.

* Many studies have demonstrated the effectiveness of Housing First for persons with

disabilities. including studies in San Diego.!? Charlotte, | and urban and rural areas in

Maine."

¢ The Department of Veterans Affairs (VA) analyzed the impact of Housing First on veterans

in HUD-Veterans Affairs Supportive Housing programsandtound large decreases in

emergencyroomvisits and acute inpatient hospitalizations. including a decrease in the

average length of hospitalization stays per veteran from 17 days to 5 days.!*

e A study of Housing First for families with children in Los Angetes, demonstrated that

tamuhes experienced increased residential stability. children experiencedbetter health and

more regular school attendance, and parents increased skills, including employment,

vocational, educational. andlife skulls.’

+ Washington state evaluated the impactof 9 ofits agencies that adopted Housing First to

address the needs of survivors of domestic violence. The results of this analysis revealed that

participants experienced high housing retention, felt more safe as a result of the program.

experienced improved health and well-being as individuals and as a family umt, and

expressed that the availability of immediate housing allowed them to better focus on

stabilizing other aspectsoftheir lives. including work for parents and schoolfor kids.'*

  

In addition to HUD,other federal agencies, including the VA, Health and HumanServices, and Justice
also promote Housing First models in their programs. These models have helped reduce homelessness,
particularly among veterans, which has declined by nearly half since 2010.

Community Driven

Housing Furst approaches are widely promoted in the homeless assistance field. with many
custing programs changing their program models, and most new homeless programs using Housing

First approaches. While the Department has helped, most of the adoption of Housing First models 1s a

 Fermanian Buyimess and Econom. Institute at PLNU Project 25 Housing the Most Frequent Users of Public Services
among the Homeless 2015
haps /uwsd org/tiles/gallertes/Project_25_Report pdt

"Thomas. L. Shears. J, Pate. M.& Prester, M- Moore Place Permanent Supporti.e Housing Evaluation Study Year |
Report 2014
https //sttinny org/images/uploads/Chartotte-Moore-Place-Study pdt
" Mondelo, ML, McLaughlin. T . Bradley. J The Effectiveness of Permanent Supportive Housing m Mame 2009

https /M4w mainehousing org/does/detault-source/housing-reporty/the-effectis eness-of-permanent-supportive-housmg-

m-maine- 10-2009 pdfstvrsi

© Montgomery. AE . Hill. L. Culhane. D. & Kane. V Housing Chromeally Homeless Veterans Evaluating the
Efficacy of a Housing First Approach to HUD-VASH 2013

hitps //works bepress convdeants_culhane/127/
' Finbinder.S & Tull. T The Housing First Program tor Homeless Families Empirical Evidence ot Long-Term

Efficacy to End and Prevent Family Homelessnesy 2005
http //partnering-tor-change org/wp-

contenvuploads/201 1/07/Seaver_PolicyBriefE xpandedPoticymphications4 27 09 pat
‘5 Mbiimyt, L The Washington State Domestic Violence Housing First Program: Cohort 2 Agencies Final Evaluation
Report 2015
https /Avscads org/resources/the-washington-state-domestic-violence-housing-first progiam-cohort-2-agencies-final-
evaluation-1eport september-201 1 -september-20 1 4/

 

  



result of communities seeking better performance and reduced homelessness. Most community plans to
end homelessness are based on using Housing First approaches.

HUDmeasures performance based on reductions in homelessness and improvementsin housing
stability and income. Communities have other goals as well, mcluding improving people's well-being,
reducing incarceration, and reducing the public costs that result from homelessness. Housing First has
consistently demonstrated success at improving performance onall of these dimensions

Thank you for your interest in HUD’s homelessassistance programs. We value your insight to
help improve our programs. We look forward to a continuing dialogue with you and other congressional
members on this very important matter of ending homelessness. Please let me know if 1 can be of
further assistance

Sincerely.

 

and Intergosernmental Relations



 
w
h
e a

@9/17/2B14 02:02 7654895752

ME, .

Help with a Federal Agency - Print Form } Congressman Luke Messer

  

 

HONE ABOUTLUKE HOWCANTHELP =ISSUES

 

Help with a FederalAgency - Print Form.

Congressman Luke Messer..

Please print, sign and mail/fax to myoffice.

Date. 09/37/2044

Agency involved: HUD.

Numbers IdentifyingCase (VA claim, Alien number, tax ID, etc,): FHA case no]

name [DO

Branch of Service (If Applicable): [branchfService)

Miltary Rank (if Applicable}: {militaryRank]

Pizee and Date ofBirths{2)0)

Social Securit{()(6)

Street Address {()(6)

City, State,Zip Codel?)°)
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Email Address [O))
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Help with a Federal Agency - Print Form | Congressman Luke Messer 17/14, 34

Phesserto request and have accesste all records and reports pertinent to my requestforhis

agsistance in the following matter:

Nature of Problem: t need certifications or affidavits for use jn Caurt as to a single family

home mortgage recently sold through HUD's Asset Management and Disposition

Dapartment.This isnty home toan rade through FHA program 2008. This was a FHA

homes loan that wasturmed in byJP Morgan Chase Bank National Association to the

HUD‘s azset mariagementprogram sometimethis year 2014. The loan was sold at ona of

the 2014 auctions and acquired by LSFS Mortenge Holdings LLC # Delaware company. f

Batleve this was sold atelther the Jome 11 of Ante25, 2014 muction. tneed for Court
appearance by 05 Oct. 2014 some information and certification afthat bythe

USGovernmant. f understand the loan [sro longer sn FHA andit is maw a conventional

Joan. The loan é supposed to be held Fora minimum of 6 months moratorium on

foreclasure. Hovrevar, the original ciener and sereiene2008-2024 fssth forectosing in

court in Indiana. Ineeid thefollowing: 2. Date loan tured into HUD asset maragement

program.2. FHA insurance payoutamountahddate to JP Morgan Chase Bank National

Association 3. DateofAuction the mortgage loan was sald by HUD 4, Auction number or .
identifierS. Lot number ofsuction tha mortgage was sold in, 6 The Percentage loan to
Salevalue received. 7. The Winning bidder and his informnatiansuppiled, including nario,
address aitd contect forthe suction property acquisttion. &The Date the loan when from

FIA to Conventional. The office in charge at HUD Director iz Thomas Kumi!ofthe Asset

Managementand Dispocition Dept in HUD.Thephona ls 202-708-1672... theymaytry to
band you offto various otherareas and G00 or 837 numbers these are notworth the

time... tatk direct to Mr. Kum! Ehava spoken to Presselyne Abraham at the 202-708-2672
number.

 

Kb ){6)
  
 

PLEASE NOTE:
‘Tha PrivecyAct of 1974 requires that Members ofCongress orthelrstaff have written

authorization beforethey can obtain formation about an individual's case. We must have

yoursignature to proceed with a casework inquiry.
  )G) KoM6)

Signature:   
 

  
 

one L2Sigs Honeshim20/06

Print, and then mall or fox your requestto Congressman Luke Messerat the followingaddress.

Ce 3 pye ANAS
Attn: Constituent Services

4, .
508 Cannon House Office Building m Tee & Prone hip

Washington, DC 20515 Z. Bm ae Mh,
Phope: 202-225-3021 A f. —~

fc, wT « 444 Kothe
t
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Help with 2 Fedard Agency - Print Farm | Congrestman Luke Messer

Return te the previous page.
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Washington, DC Office Muncie Office
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HOME LOANS Dots 1X 752819083

August 27 2014
ATEN-0000234-0071-206-006-000-000

funftagfpltafoegyOyal eta
(6)ee tb)

 

 

   

NOTICE OF SALE OF OWNERSHIP OF MORTGAGE LOAN

Under federal lar, horrenvérs are required to be natfied m uniting whenever ownership of a morignge foan scoured by
their principal dwelling 1 sold, cransferred or assigned (collectively, “sold”) to a new owner. This Nauce 1s to urform
you thar the prior owner has sold your loan (described below) to LSF? Mongage Holdings. LLC, dhe new owner on
Augutt 15, 2014 The assignment, rale or traneler of the morigage loan does not affect any term ar condition af the
morgage tasyuments or the servicing of your morgage foan

NOTE: While LSF9 Mortgsge Holdings, LLC now owns your tnan, It 1s not the servicer of your Joan, The
servicer (identified below} acts on the new owner's behalf to handle the ongoing administration of your lean,
meluding the collection nf mortgage payments, Plense continue to send your mortgage payments ns dirceted by the
servicer, and NOT(othe new owner. Payments sent to the new owner and notfo the servicer may result in Inte
charges nnd your account becoming past due. Neither the new owner nor the servicer (5 responstble for fete
charges or other consequences of any misdirected paymentifthe servicing of your mortzage loan is transferred,
youwill receive a separate notice as requiredby law

Should you have any questions reparding your inan, please contact the servicer using the contact information
below. Theserviceris authorized to handie vontine inquiries and requests regarding yourloan and, if necessary,
to inform vs af your request and communicate ta you any decision with respect te such request.

LOAN INFORMATION
Dare ofLoan. Ocreber OF, 2608
Aceoust Number 9803646314
Original Amount of Loan: $196,222 60
Date Your Loan was Sold to the Naw Queer Aumust 1$ 2014
Address of Mortgages Propery 328 N COURTNEY DR, CONNERSVILLE IN 47531

SERVICER INTORMATION
Narte* Caliber Home Loans, Ine
Payment Mailing Address, P.O Box 4S0RS6, Dallas, TX 75265
Correepondence Address: 13801 Wircless Way. Oklahoma Crrv. OK 72134

* “Telephane Number (Toll free) 1-800-401-6587
Business Havtrs § 00 a mm, = 7.09 pm. Central Time, Monday through Friday
Website, waw cahberhomelasns.esim

NEW OWNER INFORMATION
Name LSF9 Martnage Holdings, LLC
Maalutg Address (not fne payments): c/o Caliber Home Laans, Inc , as Servicer, 13801 Wurciess Way.
Ofaborsa City, OK 73134
Telephone Nursber (Toll frec) 1-888-248-5075

The tmasfer of the lien associated with your loan 1s currently recoried, or in the future may be recorded,In the public
records of the local County Rocordor’s officefor the county where your property 1lacaied if checked BY) owncrahip of
your loan may’ alto be recordad on the ecgistny of the Mortgage Electronic Regittratims Systam at 1818 Library Strect,
Suite 300 Restos, VA Z0190

4 83404 20120702
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FeBox 469030 CHASE&Glendale, CO 80246-9030

August 26, 201¢

OGRE. ) of | NSPO 18.21 900
fe)
 

   
UatestdeastasMParsUlasssE Habana bersbaalSafrvastaldoateebuall

Your new dedicated CustomerAssistanceSnecinlist
Account: kex6)
Property Address:

   Dea Kb ){6)
   

Lam writing to let you know that 1 will serve as your newdedicated Customer Assistance Speciahst. { will
help with whatever you need as we work on finding the best aption for your mortgage.

Call me any time you have questions or concems. } am here to make things as easy as possible for you and
answer any questions you may have. In addition, J will be in touch with you from time to time to provide
updates and remind you about important deadlines.

Here is my contact informatian:

+ Direct toll-free tclephone number: 877-496-3138 ext, 3234355
© TTY Text number: (800) 582-0542

Maik: Chase
P.O. Box 469030
Glendale, CO 80246-9030

« Fax documents to: (866) 282-5692 \

Ap important note: [f you ace not fully setisticd with nny aspect ofthe service yau teceive fram us, please

let me know sight away. If Lam not ableto address your concems, | will put you directly in touch with a
supervisor on our team.

J look forward to working with you. In the meantime.please let me know if you have any questions.

Sinecrely,

Ethel Morgan
Customer Assistance Specialist
Chase
877-496-3138 ext. 3294355
800-582-0542 TTY
www.chase,com

3.2013CR5930

LM985,
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Se 2C0RQ00N5138
Filed far Record in
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HELINOA SUDHOFF
O¥-04-2008 At 0210 pia.
HORTGAGE 30.08

FILEory OR Book =77 Pasa” Tat +53

Return To: ‘
SurcPoint Lending abn First Residential Mortgage Network, Inc.

9721 Ormsby Station Road, Suite 107

Louisvilie, KENTUCKY 40223
Attias .

 

[Spaco Above This Line For Recording Pata)

MORTGAGE
MIN: 1002756-0020056490-7
MERS TELEPHONE:(§88) 679-6377

RIGAGE("Security Instrument”) is given on August 26, 2008. The Moxtgagor is |(6)(6)
(Oye) ("Borrower"). This Security InstrumentJs given to Morigage Electronic Registration Syetecas,
anc. (MERS”),(solely as nominee for Lendcr, as hereinafter defined, and Lender’s successors and assigns), as
Tmorigages. MERSis organized and cxusting vader the laws ofDelaware, and has @ street address ofP.O. Hox 2026,
Flint, MI 48501-2026; a stroct address of 3300 S.W, 34th Avcoue, Suite 101, Ocala, FL 34474; and a telephone
number of (838) 679-MERS, SurePoint Lending abs First Residential Mortgage Network, Inc,, (‘Lenderi¢
organized and existing under the laws of the State of KENTUCKY,and has ac address of 9721 Ormsby Station
Road, Suite 107, Lovisvilic, KENTUCKY 40223. Borrower owes Leoder the principal eunt of One Hundred
Ninety Six Thonsend Two Hundred Twenty Two And 00/100 Dollars (U.S. $196,222.10), This debt is
evidenced by Borrower's nole dated the same date as this Security Instrument ("Note"), which provides for monthly
payments, with the full debt, {f notpaid earlier, due and payable on September 1, 2038, This Security Instrument
secures to Lender: (8) the repaymentof the debt cvidenced by the Note, with interest, and all renewals, extensions
and modificatlons of the Note; (0) the payment ofal} other sums, with Interest, advanced under paragraph 7 to
Protect the security of this Security Insteument; ead (c} the performance of Borrower's covenants and agreements’

under this Secursty Instrument and the Notc. Far this purpose, Borrower docs hereby mortgage, grant and convey fo
MERS (solely as uomioce for Lender and Lender's successors ond assigns) and to the successors aud assigns to
MERS,the follawing described property located in FAYETTE County, Indians:

State of indians

 

 

 

PHA Inetiega Mortgape with MERS — 4/96
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U.S. DEPARTMENTOF HOUSING AND URBAN DEVELOPMENT

WASHINGTON, NC 20410-1000.

g
r
e

ay
ou
st

“,
ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTERGOVERNMENTALRELATIONS

OCT -6 2014
The Honorable Luke Messer
Member, United States

HouseofRepresentatives
107 W. Charles Street
Muncie, IN 47305

Dear Representative Messer:

 
Thank you for your email dated September 19, 2014, about the Freedom of Information Act

request of your constituent, 0) requesting information pertaining to his

single family homeloan. was senta letter dated October 2, 2014, along with documents

responsive to his request.

   

 

I hope the information provided is helpful. If I can be offurtherassistance, please let me
know. Thank youfor your interest in the Department’s programs,

Sincerely,

Erika L. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www.hud.gov espanol.hud.gav



Committea on the Budget

Committee on Education

Comimitiee on Foreign Affairs

Freshman Class President

 

317-421 0739

Luke Messer
6 District, Indiana

 

and the Workiorce a
Congressofthe United States
House of Representatives
Washington, DC 20515

Assistant Republican Whip

March 4, 2015

Mr. Berard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Development
451 7th Street SW, Room 10148

Washington, DC 20410-1000

Dear Mr,Fulton:
 

Kb ){6)

  lam writing to express Th interest on behalfo:
  

14 04 49 03-04-2015 116

Mapsoles Washington Office

S809 Cannon House Gitico.8Buldiag
Washingien, DC 20515,

(203) 225-2021

District Offices

2 Public Square
Shelbyville IN 46176

(317) 421-0704
{855} 341-8196

107 West Charnes Street
Munere, IN 47305
(765) 747-5586

50 North 5"Street 2° Floor
Hichmond, IN 47374

(965) 962-2883

Please review and extend

every consideration to [%@) ][H@)_Jrequest. I wouldalsoTike to be kept advised ofthe

progress and resolution ofthis case.

Original written authorization onfile.

Please send written response to:

Congressman Luke Messer

Atta: Tim Hawkins
2 Public Square

Shelbyville, IN 46176
(317) 421-0704

timothy hawkins@ mail.house.gov

Sincers}y,

Lukd Messer

Memberof Congress L \

ok

LM/th

a0

[|(ease cell ih Conbie om

recep?

WS . 3?Y Y

fh

Please Bash

MESSER.MOUSE GOV
Printed on Recyciea Pacer 14 19 41 2015-03-04 Eastern
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Help with a Fedora Agency - Print Form { Gangresaman Luks Messer

Aker Yow
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HOUR » HOWCANIKELP © HELP WITHAFECERALAGENCY une {a} = HOWCANTHELP

Help with a FederalAgency - PrintForm Siboureas
Art Competition

Congressman Luke Messer Congresslonal Cammendations

Flags

Please print, sign and mail/fax to myoffice. Hela with a Federatagency

Date: 01/26/2015 intarnships

me Passports
Agency involved: HUD

Miltary Aead i
Humbers Identifying Case (VAclalm, Alien number, tae ID,etc): None itary Academy Nominations

Presidential Greetings
 

 

Name)
Taurs and Tickets

Branch ofServica {tf Applicable}: foranchOFService] Washingtan OC Visitors
 

Miltary Rank (fApplicabte): (mllitaryRante) Veterans! Resources

Placy and date ofBiren °°)
Additional Services and

Seclal Security PO Resources

Street Addressk20)__

City, State, Zip codelOVO)

‘Telephonei exe)

Email Address)?

Kb ){6)

 

SeniorCitlzens' Resources
 

 

EanegAaeey

 

 

authorize the HUDto release personal Information to

‘Congressman Luke MesserUnited States Representative. | euthorize Congressman Luke
   

hitpsv//messochouns.goeftibinflarmproc/sarvicnshalp-with-a-tadorakmgency/etp-wlin-a-fadarahnyeny
printtamZsa Page 1 ofS

14 19 $1 2015 63-04 Eastern



 

311-421-0739
14 05 30 03~04~2015 316
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Help with 2 Fedecu! Agenzy - Print Form | Cangrosemsn Luke Mewsor
1BH6. 251 PM

Messerto request and have access to all records and reports pertinent to my requestfar his

assistanceinthefollowing mattar:

Natureof Problem: Refer John Hatter, John i need another FOIA for HUD as HUD has

baslcatly refused to supply some “blank forms”they used in there DistressedAsset Sale

Program "DASP"to me. These are publicly available but notreally, Finally after several

mungzrounds In HUD the Director of HUD's John Lacy assct mansgementprograms:

emailed me and suggested J have my Congressman again ask. The forms need sre btank

standard cantracts used with with the DASP specifically forthe SFLS 2014 of11June

2014, SFLS 2024-2asta the June 12 Auction the titles are: 1. “SINGLE FAMILY LOAN SALE

2014-4 CONVEYANCE, ASSIGNMENTAND ASSUMPTION AGREEMENT BYAND BETWEEN

SECRETARY OF THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENTAND

organized under the lawsofthe Stata of

{—Purchaserld)"s 2. "FHA SINGLE FAMILY LOAN SALES

2014-2 [SFLS 2014-2) QUALIFICATION STATEMENT, 3. "SINGLE FAMILY LOAN SALES 2024-2,

PART 1 DISTRESSED ASSET STABILIZATION PROGRAM NEIGHBORHOOD STABILIZATION

OUTCOME POOL QUALIFICATION STATEMENT” 4,Single Family Participating Servicer

Training for the SFLS -2 5. Purticipating. Sarvicer Agreementfor the SFLS -2 Contract.

 

 

 

Kb ){6)
   

PLEASE NOTE:
‘The Privacy Act of 1974 requires that Members of Congress or their staff have written

authorization before they can obtain Information about an individual's Case. We must have

yoursignature to proceed with a casework inquiry
eye)

Signatu

—
Date! BELO

 

 

Print, and then mail or far your request to Congressman Luke Messer atthe following address,

Please mail your form to:

Office af Congressman Luke Messer

Attn: Canstituent Services

‘S08 Cannan House Office Building

Washington, O¢ 20515 .

Phane: 202-225-2021

FAK ~ 3/7-#2/-8779
Rewto the previouspage.

spesaaertragrubvionnprcsvomansnsp-nht--oealcnincyflprrttranaderal-agencypit
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14 19 $1. 2015-03-04 Eastern
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Ly a US. DEPARTMENT GE HOUSING AND URBAN DEVELOPMENT
4 all : WASHINGLON DC 20410-1000

 

OLPILL OL CONGRESSIONAL AND:
INTE RGOVERNMENT AL RELATIONS

APR 17 2015
The Honorable Luke Messer
Member, United States

House ofRepresentatives
2 Public Square
Shelbyville, IN 46176-1545

Dear Representative Messer:

 

Thank you for your letter on behalfof your constituent. Mr. [BY6] whois requesting

documentsrelated to the Distressed Asset Stabilization Program (DASP). The fotlowing

information is fromthe Department of Housing and Urban Development's (HUD) Oftice of
Housing.

  

T nclosed ate blank copies ofthe standard versions ofthe Single Family Loan Sale
Conveyance. Assignment and Assumption Agreement; the Single Family Loan Sale Qualification
Statement: the Single amily Loan Sale Neighborhood Stabilization Outcome Pool Qualification
Statement; the Single amilyParticipating Servicer Training: andthe Participating Servicer

Agreement,

 

has additional questions, he may contact John Lucey, Director, HUD"s Office
at 202-402-3570. Mr Lucey and his staff have worked with Mr. in the past,

with anything else that he may need,

If Mr.

ofAsset Sale:
and remain available to assist Mr [f

   

 

1 hopethe informationprovided ts helpful in responding to your constituent 111 can be of
further assistance, please let me know

Sincerely,

 

Intergovernmental Relations

Enclosures

www.hud.gov espano!.hud.gov
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317-821-0739

Luke Messer
06-24-2015 j

6° District, Indiana Washington Office:

soa cmwagegeeayia
(202) 225-3021

Republican Pokey Committee
Charman

 

Committes on Financiat Services .Congress of the United StatesCommittee onEducath . ' ‘Oistle: Olfcos
andthe Workforce House ofRepresentatives‘ '

Washington, DC 20515 ondtubite Square,
Dees Wig . tevin

we * olor fre (AES) 341-198,

JO? West Charing Street
‘Mungle, IN 87305,

April 24, 2015 aos) Ya2-oa08
50 North S*Street. 2" Flogr

Pclaawend, 1 47374
Le (765) 962-2983

Mr. Berard Fulton (ae eB ew , ‘
Deputy Assistant Secretary for Congressional Relations .
U.S. Departmentof Housing and Urban Development a ; - “
45! 7th Street SW, Room 10148
Washington, DC 20410-1000 ' gee a

Dear Mr, Fulton:

Tam writing to express myinterest on behalf of Mark J. Klosterkemper. Please review ,

and extend every consideration to Mark J. Klosterkempet’s request. I would also like to

be kept advised of the progress and resolution of this case.

Original written authorization on file. fe ee

Please send written response ¢o: moe ; ,

Congressman Luke Messer

Attn: Tim Hawkins - &
2PublicSquare

Shelbyville, IN 46176 | .

a . ‘oT (317) 421-0704 = :

, . timothy.hawkins @mai).house.gov
. ~

a7 bak ft Re ae , ww, on f 7” .

Sincergy,
:

- € vet * . . . Pa got

calin+Oeh-7OB 3794
seat

 

, Memberof Congress
1 ‘ «‘ ote ~ 8 veo? ,
i LMith eee TL. L _
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urea re fvereine rates 13 56 05 2015-04-24 Eastern



 

 

 

aN7-421-0739

13.3846 04-24-2015 a

Date: 04/16/2015

Agencyinvolved: Unites States Department of Housing andUrban Davelapment

Numbers Identifying Case {VA claim,Alien number,tax 1D, etc.); Unable to obtaln

Branch of Service (if Applicable); foranchOfSarvice])

Military Rank (if Applicable); [militaryRank]

Place and Date of Birth exe)

 

Sacial Security # exe) .

Street Addreas{)) ae

City, State, Zp Code:{””) . oom

oye)

   

 

 

Telephone #    

Email Address; mklosterkemper@)cltyofgreensburg.com

4, Mark J. authorize the Unites States Department of Housing and Urban

Davelcepmentto release personalinformation to Congressman Luke Messer United States

Representative.| autharize Congressman Luke Messarto request and have accessto all records

and reports pertinent to my requestfor his assistancein the following matter:

Nature of Problem: The property on the attached information sheats has sat vacant within ,

the city for the fast 1B months and Is a reasonably nice home.It has deteriorated overthis

time with tarps, placed and replaced an the coof. Neighbors have complained to the city

and | havetried every maans to gather infarmatian from Wells Fargo Bank and HUD. - *

Numerous phone conversations, emails and web searches have gotten me nowhere.itis

frustrating to see these properties daterlorate as they set vacant to evaryone and

especially adjoining praperty ovmers. This particutar property haa taken on a personel

interest besides a professional interest as | serve as the city street commissioner.t

would be very interested In acquiring this property as my personal residence. Any

13°56-05 2015-04-24 Eastem



317-421-0739
. 13:39 07 94-24-2015

assistance you could Provide in getting this Property to being available for purchase
would beappreciated.It's a crime to see It fall into a state of neglect! Thank you,

‘ Mark J. Klosterkemper wt

PLEASE NOTE:
ThaPrivacy Actof 1974 requires that Members of Cangress or thelr staffhave written
authorization hefore they can obtain information about an individual's case, We must have your
signature to proceed with a casework inquiry.  

    

Signature:

4Date: . - . ;

4
Print, and then mail or fax your requast to Congressman Luke Messer at the following address.

. Please mail your form to: | . . ”

' Qfflce ofCangressman Luke Messer - 4 .

Attn: Constituent Services . .

508 Cannon House Office Building | ~ ote , -

Washington, OC 20515 .

Phone: 202-225-3021 ;

~ -

i _

‘ oe
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1

: i. -. -

13 $6 05 2015-04-24 Eastern
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April 24, 2015 50 Norch S>Straat, 2° Floor
Richneasal, IN 47379

(765) 982-2883

Mr. Bemard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Development

451 7th Street SW, Room 10148

Washington, DC 20410-1000

Dear Mr. Fulton:

{am writing to express iny interest on behalf of Mark J. Klosterkemper. Please review
and extend every consideration to Mark J. Klosterkempér’s request. I would also like ta
be kept advised of the progress and resolution of this case.

Original written authorization onfile.

Please send written respanse to:

Congressman Luke Messer
Attn: Tim Hawkins ! .
2 Public Square

Shelbyville, IN 46176
(317) 421-0704

timothy. hawkins@mailhouse.gov

 

Sincerey,

ui Letiateoe. Doe.
MemberofCongress KEP. POS. 37V4

LMith

Theale |

MUSSERMOUSEGOV
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$6 05 2015-04-24 Eastern



 

    

317-421-0739

13.3846 04-24-2015 ¥y ~2 a

Date: 04/16/2015 ~

janey i :Agency involved: Unites States Department of Housing and Urban Cevelopment

Numbers Kdentifying Case (VA claim, Alien number,tax ID, ate.): Unable to obtaln

Name: Mark J. Kloste:rkemper

Granch of Service(If Appileable): fbranc! hOfServiea}

Military Rank(if Applicabte): ImllitaryRank)

 

Place and Date of Birt} }
   

KG)
Social Security "

  
Sweet Addresal. |eet Metres8|_rvey *
City, State, Zip Code: '

bE .
Tetephoneaid . “

Email Addresa: mklosterkemper@cltyofgreansburg.com

   

   

(, Mark J. Klosterkemper, authorize the Unites States Department of Housing and Urban

Developmentto release personal information to Congressman Luke Messer United States

Reprasentative.| authorize Congressman Luke Messerto requast and have accessto all records

and reports pertinent! to my requestfor his assistance in the foflewing matter.

Nature of Prabiem: The property on the attached infarmation sheets has sat vacant within

the city for the last 18 months andis a reasonably nice horne.it has detestorated over this

time with tarps, placed and replaced on the roof. Neighbors have complainedta thecity

and) have ted evary meansto gather information from Wells Fargo Bank and HUD.

Numeraus phone conversations, emails and web searches have gotten me nowhere,itis

frustraiing to see those properties deteriorate as they set vacantto everyone and

especlally adjalning property owners. This particular property has taken on a personal

interest basides a professianal interest ae) serve as the city street commissioner. §

would be very interested In acquiting thts property as my personal residence, Any

13 56 05 2015-04-24 Eastern



 

 

317-621-0739 13.39:07 4-28-2015 4B

assistanes you could provide In getting this property to being avallabte for purchase
would be appractated.it's a crime to see Itfall Into a state of neglect! Thank you,

Mark J. Kiostarkemper

PLEASE NOTE:
The Privacy Act of 1974 requires that Members of Congressor thelr staff have writtenauthorization before they can obtain information abaut an individual's case. Wa must have yaursignature to proceed with a casework Inguiry.      

 

  

Signature:

Date:

Print, and then mail or fax your raquast to Congressman Luka Messer at thefollawing address,

Please mail your form to:
Office of Congressman Luke Messer
Attn: Canstituent Services
508 Cannon House Office Building
Washington, De 20515
Phone: 202-225-3021

13:56 05 2015.04.24 Eastern
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ihi WASHINGION DC 20410-1000

ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTERGOSTRNMENT AL RELATIONS

 

 
 

MAY 07 2015
The Honorable Luke Messer
Member, United States

House of Representatives

2 Public Square
Shelbyville. IN 46176- 1545

Dear Representatise Messer’

Thank you for yourletter on behalf of your constituent Mark J Klosterkemper, about a

property that he would like to purchase.

The Department is reviewing this matter. Upon completion ofthe review, a response will be
provided.

Thank you for your interest in the Department's programs

Sincerely,

  
rika L. Moritsugu

Assistant Secretary for Congressional
and Intergov ernmental Relations

wwwhud.gov espanol.hud.gos



 

U.S, DEPARTMENT OF HOLSING AND URBAN DEV LLOPSIENT

WASHINGION DX 20410-1000

 

ASSISTANT SECRETARY FOR CONGRESSIONAL
ANDINIERGONFRNMENT AL RELATIONS

The Honorable Luke Messer JUN 17 2015
Member, United States

House of Representatives
2 Public Square

Shelbyville. IN 46176-1545

Dear Representative Messer

Thank youfor yourletter on behalf of your constituent. Mo Mark J. Klosterkemper about
his interest in purchasing a property located at (b)(6)
Ihe following information is from the Department of Housing and Urban Development's (HUD)

Office of Housing.

 

  
 

Anextensive search of HUD’srecordsrevealed that the above-listed property 1s not a HUD

or Federal Housing Administration property In addition, an online check of the multiple listing
servicereflects that this property 19 not currently listed for sale. Mr Klosterkemper maywish to
conduct a public records title search at his local courthousein order to determine the current

ownershipofthis property. All HUD-owned properties that are eligible for sale are listed for sale
at: win Audhomestore com.

1 hope this informationis helptul in responding to yourconstituent, [fT can be offurther

assistance, please let me know.

Sincerely.

  stika L. Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www hud.gov espanolhud.gov



 

Rick Scott
GOVERNOR

 

November 30, 2015

Secretary Julian Castro
US. Department of Housing and Urban Development
451 7th Street Southwest
Washington, DC 20410
EeMTCN opeee seca tine eo >

Dear Secretary Castro-

This is to inform youthat the State of Florida intends to becomea grantee for
funding from the Housing Trust Fund (HTF)created by the Housing and Economic
Recovery Act of 2008. Florida Ilousing Finance Corporation (Florida Housing)is the
State-Designated Entity (GDF) that will administer Florida’s HIF funds, per 24 CFR
93.100.

The contact information for Florida Housingis:

Stephen P Auger, Executive Director
Florida Housing Finance Corporation
227 North BronoughStreet, Suite 5000

Tallahassee, Florida 32301

Phone(850) 488-4197
Steve.AugerGfloridahousing,org
 
 

Attached please find a copy of the designation of Florida"Housing FiFinance

Corporation as the SDEfor the State of Florida

Sincerely,

Rick Sco (h-—

Governor

THE CAPITOL

TALLAHASSEE, FLORIDA 32399 + {850} 488-2272 + Fax (850) 922-4292

 



 

U.S. Senator Ted Cruz

United States Senator * Texas

‘The Information and Privacy Act Form

 

“Phe Privacy Act requires your writen consent before a government agency wi] release information
to ouroffice regarching your records ‘To better serve you, please complete this formandreturn it
asdicated below Please be aware that the person requesting assistance must sign this form.

Lhereby authonze the office of SENATOR TED CRUZ to requcst on mybehall, pertmentto the
Freedom ofInformation and Prvacy Act of 1974, acecss to mformation concerning me, and to

Jorward copies of my correspondence involung (Nameof Agency) SAUD4
_ Tn addivon, the office. ofSENATOR

CRUZ 1salso awhorvedtosce any materials thal may be disclosed peruncat to that request
Kb ){6)
 

NAME:
   
 

oye)
EMAILADDRESS:

  HOMEPHONE #:
 

‘WORK PHONE #:

CELLPHONE#: =( )
KG)
 

MAILING ADDRESS:

   
HOMEOF RECORD (sernice members only}:

 

oye)
DATE OF BIRTH: an/dd/yyyy)   

VA CLAIM #iifapplicable): an 

 
PASSPORT# Gf apphcable):

ALIEN REGISTRATION# {if applicable):

oye)
OTHER ID #: GF appheable, please indicate tax year) and form#)

 

 

   



*Have you requested assistance from any other Congressional office? If yes, which one and did

you receive a final response?

rid :eeeSaRS

Ylsliy
Sgnaurd 9 Wate}

USETHIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

 

*Note Because of security measures, mad is aow irradiated, wiachcan damage sensinve tems

suchas cassette tapes, videos, CD’s and DVD's. Fax, e-mail and web formarc the quichest ways to

forward your ufermaton.*

INSTRUCTIONS:

Please wnte a bnelletter outhning the nature of your problemandbe as specific as

possible Tnparticular, include the names ofany pubhe officials you have commumeated wilh im
the past and the dates those communications occurred. Also,pleascattach any relevant,

correspondencethal you have imuated or recenedconcerning your problem, You may submit
your completed formandany other perunent attachments by.

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building

300 E. 8° Street
Austin, Texas 7870]
Fax: 519-916-5889

casework@cruzsenategov



 

 

04/15/2016

DearSenator Ted Cruz,

| pray this email reaches someonewilling or able to help me

I tried to get a modification done about a year ago and it took a long time so | fell even mare behind in
my finances, and had to sell my home On closing day, the partial clawn finally went through, and my
closing was halted In the meantime, my new file seems ta bein limbo, andthe affordable housing |
painstakingly searched for and found 1s slipping away, as ( need the ttle bit of money | will get from the
sell to use as a deposit, and first month’s rent (Affordable housing is so hard to find aroundhere }

Independence Title Companyis needing 2 payoutconfirmationin orderto proceed, and complete the
sell. | was wonderingif there was a way to do this manually? Or perhapsyou could work with Wells
Fargo Home Mortgageto abtain the payout aver the phone? | have doneexactlythat and have spoken,
to Angela Burt, HomePreservation Specialist 877-458-8417, and | have obtained 9 payout amountof
$23,000 139 74 However, in orderfor the titfe company to proceedit must come directly from HUD
The iast representatwe | spoke with, Jonathan at the HUD:LoanServicing department(877-622-8525)
said that the toan informationis nat showing up in “neighborhood watch”

You would be saving my children and (if you cauld help meget this resolved If you need more,or need/
wantto speak to the title companyplease contact Asten Mull 713-316-0226 or via email
amull@independencetitle com, Via Fax 713-316-0800

Thank you so much for your help

Regards,
 

Kb ){6)
  

FHA Case Number] O)G)

oye)
   

   



MELA LAS INO. (U9 499 /7B1BED

PARTIAL CLAIMS PROMISSORY NOTE
 

 
  

 

 

Kb )f6)
FEBRUARY25, 2016

(Effectwe Date} {City} Tay

a
[Property Address] J

1, PARTIES.

“Borrower” means egch person signing at the end of this Note, and the person's successors end

 

assigns “Secretary” or “Lender” means the Sueretary of Housing and Urban Development und us successors
and assigns

2, BORROWER'S PROMISE TO PAY

In rerum for a loan received from Lender, Borrower promuses to pay the principa) sum of TWENTY-
THREE THOUSAND ONE HUNDRED THIRTY-NINE DOLLARS AND 74 CENTS (US $23,139.74),
to the order of Lender Duc and payable upon one afthe follawing events below
3. MANNER OF PAYMENT

(A) Time.
On APRIL 1,2646or, ifeather, when the first of the following events occurs

@ The Borrower has paid in full all amounts due under the prtrary Note and celated
mortgage, deed oftrust or similar Security Instruments insured by the Secretary or

(2) The matunty date of the primary Note has been accelerated, or
(uy) The Note and related morigage deed of trust or sumilar Security Instrument are no
fonger insured by the Sectelary, or
(@v) The property is not occupied bythe purchaser as his o1 her principal residence

(B) Place.

Payment shall be made at the following address
U.S, Department ofHUD

c/o Novad Management Consulting,
Sbepard’s Mall

2401 NW 23° St, Suite 1AT

Oklahoma City, OK 73107
Toll-Free: (877)-622 8525

Fax Number: (806) 489 1733

or any such other place as Lender may designate in writing by notice to Borrower

4, BORROWER'S RIGHT TO PREPAY
Borrower has the right to pay the debt evidenced by this Note, m whole or m part, without charge or

penalty If Borrower makes a partial prepayment, there wrll be no changessn the due date or imthe amount of
the monthly payment unless Lender agrees in writing to those changes
& WAIVERS

Bosrower and any other person who has obligat.ons under thus Note waive the nghts of presentment
and notice of dishonor "Presentment means the night fo require Lender to demand payment of amounts due
*Nouce of dishonor” means the right to require | ettder to give nokice to other persons that amounts due have
not been paid
6 OBLIGATIONS OFPERSONS UNDER THISNOTE

gerne(0200087980 ros wow!ELUTED
Test American Merigage Soivusons Page 1

03/22/2016 9:21AM (GMT-05:00)
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L.S. DEPARTMEENT OF HOUSING AND URBAN DES ELOPMENT
WASHINGION DC XM10 1000

ASSISTANT SECREFARY FOR CONGRESSIONAL

AND INTERGON PE RNMENTAR REL STONS ss MRMay *5 221s
The Honorable Ted Cruz

Laited States Senator
961 JS Pickle Federal Building

300 East 8" Street
Austin, TX. 78701-3207

Dear Senator Cruz

Thank youfor yourletter on behalf of your constituent, Ms. about her request
for assistance with resolving a Federal Housing Administration (FHA) loan modification issue,

Specifically. Ms skedfor help with obtaining a payott confirmation from the Departmentof

Housing and Urban Development (HUD) sothat the tite company, Independence Title Company, can
complete and close her FHA Home Atlordable Modification Program

(FHA-HAMP)application Ms mortgage (s secured by the property located at

18003 Brooknoll Drive in Houston. Texas. The following intormation ts ftom the HUD's Office

of Housing

 

Areview conducted by HUD's statf has confirmed that Ms. [®6) FHA-HAMP

appheationhas been completed. The FHA-HAMPclaim must be filed prior to NOVAD.the

Department’s contractor, being able to issue the payoff confirmation.

Wells Fargofiled ts HAMPclaim with FHA on Friday. April 30, 2016 Until that claim has

been paid and HUD’s systemof record has verified the transaction, no payoff amount can be

determined, On April 28, 2016, the Department’s statf spoke with My [© and provided her with

diteet isiructions as to how fo instruct her ute company to proceed withher closing.

  

 

  

 

It Vis. has further questions on this matter, she may contact

Ms Kert Fulbright. a Housing Program Specialist at HUD’s National Servicing Center at

1-866-449-1661. extension 8507

Thope this intormation1s belptul in responding to your constituent. If Lean be of further

assistance, please let me know

Sincerely,

  b Moritsugu

Assistant Secretary for Congresstonal

and Intergovernmental Relations

sown hud.zov espanol.hud gov



Congress of the United States
Washington, BC 20510

September 21, 2017

The Ilonorable Ben Carson
Secretary

US Department of Housing and Urban Development

451 7th Street S W
Washington, DC 20410

Dear Sceretary Carson:

We write today to request that the Department of ITousing and Urban Development (HUD), in
coordination with the Federal Emergency Management Agency (FEMA)and the Small Business

Adnumistration (SBA), expeditiously allocate the $7.4 billion m Community Development Block
Grant Disaster Relief (CDBG-DR)funds appropriated by IR 601, the Continuing
Appropriations Act of 2018 We also ask that HUD,as quickly as possible thereafter, issue the
notice providing clarifying guidance, waivers and alternative requirements for these CDBG-DR
funds, so that the State of Texas may begin to use this federal aid and accelerate the recovery
process

As you know,estimates and figures from Iurricane [Harvey continueto roll in and are quickly
revealing that this [Hurricane will hkely be the most expensive storm in our nation’s history
Hurricane Harvey drenched the State of Texas, with certain arcas receiving overfifly inches of
rainfall Early estimates from the University of Texas put the number of homesaffected by the
storm at 1 2 million, and as many as onc milhon vehicles were destroyed. The sheer scale of
Americansdisplaced from their homes 1s unlike anything our country has ever seen,

 

In responseto this catastrophic event, Congress moved on H.R. 601 with a high sense of
urgency, in an cffort to make sure that the State of Texas and local governments received aid as
quickly as possible, Unfortunately, Congress’ quick action can easily be undone by unnecessary
delays at the agencylevel In order to ensure this does nol occur, we request that HUD consider
the following actions.

e Allocate the CDBG-DR Fundsthat Congress Intended for Harvey Immediately: Our
constituents in Texas have beensuffering from the consequences of Ilurricane Harvey for
nearly a month TheState of Texas and local governmentsare cager to begin the
rebuilding and recovery process. Whileit is possible that Congress may take action on
anotherdisaster supplemental 1mthe future, 11 1s umportantthe funds appropriated n H R
601 be disbursed as soon as possible

* Lower the Requirementfor Benefit to Low to Moderate Income: The Housing and
Community Development Act statutes governmg CDBGdallars require that 70%ofall



expenditures benefit Low to Moderate Income (LMI) persons. As you know, the HUD
Secretary 1s granted the authority with CDBG-DR funds to watve the 70% requirement
and lower the threshold to 50%. We respectfully request that you use this authority and

decreasc the percentage requirement for LMIas to give the grantecs maximumflexibility

* Authorize Maximum Flexibility for Grantees: In the past, accompauymg guidance for

CDRBG-DRallocations has specified percentages of funds that may be spent on housing.

infrastructure or mitigation measures. To ensure the fullest possible recovery and

resiliency, grantees must be given the broadest flexibility to spend appropriated dollars

not yust on housing, buton the infrastructure necessary to defend against future

catastrophic events. Arbitrary percentages and requirements arc a major setback to the

Tecovery process While somerestrictions are necessary, overburdensomerestrictions

stifle the ability of the state and local governments to apply fundsto arcas efficiently and

realive the most benefit to long-term recovery. We firmly believe that the state and local

authoritics are in the best position to make such determinations

« Limit the CommentPeriod: Typically, HUD providesa thirty-day window to sohcit

pubhe comments for disaster appropnations. Given the magnitude of Tarvey and the

numberoflives disrupted andlost by this event, a thirty-day commentperiod 1s simply

too long We request that HUD consider shortening the comment period from thirty days

to seven days.

Thank you for your agency’s cfforts on behalf of the people of Texas and for your prompt

consideration of these requests. We trust that HUD will give full consideration to the mtent

of Congress’ in appropriating these CDBG-DR fundsand avoid burdensomeartificial

restrictions. If you have any questions or concerns, please do not hesitate to contact Madison

Smith in Senator Cornyn’soffice at (202) 224-2934

 

Respectfully,

JOHNICORNYN “=~ TED CRUZ

United Statics Senator United States Senator
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Memberof Congress MemberofCongress

oun Z| 7 j
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Member of CongressMember of Congress
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Member of Congress

 

  K, MICHAEL CONAWAY HENRY CUELLAR

Memberof Congress Memberof Congress

 

Memibérof Congress ember of Congress

BLAKE TARENTHOLD BILL FLORES

Member of Congress Memberof Congress
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LOUTE GOHMERT

Member of Congress

KAY GRANGER

Member of Congress
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SHEILA JACKSONA.EE
Member of Congress
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VICENTE GONZALEZ

Memberof Congress

WILL HU

Memberof Congress

eeeoe
EDDIE BERNICE JOHNSON

MemberofCongress

Se \Svvon! MabmlCol
SAM JOHNSON

Memberof Congress

eho ORorhe.

BETO O’ROURKE

Memberof Congress

TED POE

Memberof Congress

MICHAEL MCCALL

MemberofCongress

TEEL.
PETE OLSON

Memberof Congress

DohFOAMS Se
JOHN RATCLIFFE
Memberof Congress
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PETE SESSIONS
Member of Congress

Plo. —__
MACTHORNBERRY

MemberofCongress
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Memberof Congress

GER WILL Ss

Memberof Congress

LAMARSMITH

MemberofCongress

    
  

MARC VEASEY

Memberof Congress,

(ok While
RANDY WEBER
Memberof Congress
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TED CRUZ ConMaI™TEES
TEXAS AGING

ARMED SERVICES

JAnited States Senate supteAnY
RULES AND ADMINISTRATION

September 19, 2017

RESPECTFULLY REFERRED:

U.S. Department of Housing and Urban Development
451 7th St SW Rm 10148

Washington, DC 20410-1000

Dear Sir/Madam:

The attached communication was forwarded to my Senate office by a constituent concemed about a
matter that falls within your agency's jurisdiction. We would appreciate it if appropriate inquiries could
be initiated on their behalf, and if a full response could be prepared for me to report to the constituent.

It would be very helpfulif the attached were to accompany your response. In the event you require more
information, please do nothesitate to contact myoffice at $12.916.5834 or by fax at 512.916.5839.

Thank youfor yourattention to this request.

PLEASE REPLY TO:

Office of Senator Ted Cruz

Attention: Joel Garcia
300 E 8th St Ste 961
Austin, Texas 78701-3226

512 916.5834

512 916.5839

Enclosure(s)

‘Sure 961 Sure 410 Sure +420 Suite 1603, Sure 60 Surte 861 Sure SDH185
200 6 8yw Streer 3626 NORTH HA. STREET 808 Traw s StACE™ 200 Sow107 SteeeT 9901 H-1D West IOSOUTH BRGAMAY 9 a gQnEEENBaring
‘Ausnn TX 78701 Datwas, TX 75219 Houston TX 77602 McALuen 7X 78501 SAN ANTONIO. TX 78230 ‘Tein YX wBD4 SS DLs  DEassern

512) 916-6934 «214-599-8749 4713) 718-3057 956) 686-7323 1210) 249-2885 +903) 593-3130 1202! 224-5922
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August 12, 2017

Office of Senator Ted Cruz

Attention: Constituent Services

961 J. J. Pickle Federal Buitding

300 East Eighth Street

Austin, Texas 78701

FAX: 515-916-5839

casework@cruz.senate.gov

Dear Senator Cruz;

Please find enctosed completed Information and Privacy Act Form.

| have enclosed my twooriginalletters to your Tyler and DC offices for points of reference. My

documentation is in two 3-inch binders. t have letters in my email. It would be easier to drive to Austin

than to attachit. 1 am so frustrated that NO ONEwill give me time to begin to understand. You cannot

briefly understand this because it is so drawn out.

Neither the Fort Worth nor the DC HUD offices EVERlistened.

Let me give you a brief bulleted rundown of mylife since September 10” of 2016:

*« September 10 my marriage

« September 27 myfather’s death

« January 13, 2017 our son (my stepson’s) murder

* June 1, 2017 my husband’s surgery

* July 2, 2017 our daughter-intaw and one-year old grandsonhit by hit and run driver

e July 31 thre August 3, 2017 murdertrial for son’s murder

in between these times, | received the emails from Terry German.

18 £4 59 2017-09-27 Eastern



05/20/2015 07:12 FAX Bjoo004 0010

My husband has been off work. He is probably facing more surgery. Oursavings are slowly dwindling, so

please forgive meif ! don’t seem the most patient person when you ask me to briefly explain a period of

time when | was put through hell and every lawyerin the State of Texas that ] wentto said that these

peopie weren't breaking the law because it isn’t against the law for a black person to discriminate

against 3 white person.

{do not knowif you received my originalletters. tf so, it would be helpful to know. Otherwise, | would

appreciate the opportunity to speak with someone who would try te understandthatthis is not

something that can be put in a thimble or on a sheet of paper to understand.

Majorlaws have been broken and they are being overlooked.

Thank you for your time and once again please forgive me for my impatience.

Please feet free to contact me at the number above. ! will be happy to drive to Austin or meet you

halfway.

 

Si
Ko ){6)
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US. Senator Ted Cruz

United States Senator * Texas

The Information and Privacy Act Form

 

The Privacy Act requires your wntten consent before a governmentagency will release information

to our office regarding your records. To better serve you, please complete this form and returnit

as indicated below. Please be aware that the person requesting assistance mustsign this form.

T hereby authonzethe office ofSENATOR TED CRUZ to request on mybehalf, pertinentto the

Freedom ofInformationand Privacy Actof 1974, access to iformatonconcerning me, and to

 

   
 

  

 

 

 

   
 

  
 

 

   

 

 

 

forward copies of my correspondenceinvolving (NameofAgency) Uni tment of

Ln: f . La addition,the office of SENATOR Fort Ww ah

CRUZ is also authonzedto see anyrnaterials that may be disclosed pertinentto that request. an oe orth yi
KG)

asninaren OG
NAME: (pring | |__Wasringteny

M6)
EMAIL ADDRESS:

HOMEPHONE#: =( ) at fa

WORKPHONE #: ¢ )_ a‘ Le.
oye)

CELLPHONE #: 4

MAILING ADDRESS

HOME OF RECORD Gervice members only):

oye)

DATEOFBIRTH: dmum/dd/yyyy)
KbM6)

SOC SEC 4:

VA CLAIM # (if applicable): N14

PASSPORT # (if applicable):

ALIEN REGISTRATION # Gfapplicable):

OTHERID#: _wlse Gf applicable, please indicate tax year(s) and form #)
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*Have you requested assistance from any other Congressional office? If yes, which one and did

you receive a final response? yes AD Representative Sel Hensarling

 

   
 

ad

   

 

BY Alo Se jute Ne
KG)

OG Hf eos

(Signature) (Date)

USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO SENATOR

*Note: Because of secunty measures, mail is now wradiated, which can damagesensitive items

such as cassette tapes, videos, CD’s and DVD’s. Fax, e-mail and web form are the quickest ways to

forward your wformation.*

INSTRUCTIONS:

Please write a briefletter outlimungthe nature ofyour problem and be as specific as

possible. In particular, uiclude the namesofany pubhe offinals you have communicated with in

the past and the dates those communucations occurred. Also, please attach any relevant

correspondencethat you have initiated or received concerning your problem. You may submit

your completed form and any other peranentattachments by:

US.Senator Ted Croz
961 JJ. Pickle Federal Building

300 E. 8* Street

Austin, Texas 78701

Fax: 512-916-5839

casework@cruz.senate.gor

 

Adew Can A hraefly, tla st,
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April 24, 2017

Senator Ted Cruz

United States Senate

East Texas Office

305 S Broadway

Suite 501

Tyler, TX 75702

Dear Senator Cruz;

Please acceptthis letter requesting assistance regarding the Fair Housing Division of the United States

Department of Housing and Urban Developmentin Fort Worth, Texas.

Penci, paper, hamburger.

Those words maybe meaningless to most people, but last Thursday, April 20, 2017, they became

precious to me. A Humana physician came to examine me for my yearty well check for myinsurance.|

had no problem remembering the words.

Four years ago, when my psychiatrist asked me to rememberthree words i couldn’t do so. 1 ended up in

tears almost hysterical because | was under such emotionalstress due to the constant harassment and

abuse | was experiencing from the Executive Director and the chairman of the Board of Commissioners

of the Malakoff Housing Authority,

1 was being harassed so severely that { could hardly function.After a farcical investigation, in which none

of the documentation ! presented was considered, my complaint was deemed to have no merit.

Noneof my issues were addressed. | wasn’t being denied housing. There was noissue with the racial

ratio of the residents of the Malakoff Housing Authority. | was being harassed because ! was white and

because of my disability—Post-Traumatic Stress Disorder.

Thefalse Adult Protective Service report that was made against me was not addressed. | wastold thatit

wasbecause ofthelikelihood of people not making reports if there are punishments for unfounded

reports. | can understand thatif a report is made because of an innocent mistake, but as you will see in

18 54 59 2017-09-27 Eastern
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the enclosed copy (with my hand-written notes) the report on me wasstrictly made out of malicious

intent to target me and cause me duress and humiliation.

NOW: I come to the reason I’ve written this letter for your assistance.

The Civil Rights Analyst, Terry “Deke” German, who investigated my case—anAfrican-American was

constantly ill. There were constant delays and postponements. | was always told that my case was not as

importantas others. There were always others that were more significant than mine.

Recently, and since [ had come to believe that no one would listen or care—t have received two emails

that make mebelieve that Mr. German wasbiased in his judgment of my case.| believe that | did not get

a fair and impartiat proceeding. The content of oneis about a Civij Rights Activist (an African-American)

who sued and won against an airline. The other was about President Trump being mentaily ill, that I fett

was a personalslight thrawn at me because of my disabilities of PTSD and Major Depressive Disorder.|

contacted him after the first and he told me the email was sent by mistake; however, | befieveit still

showshis bias and inability to fairly investigate my claim.

Mr. German promised on several occasionsto vistt personally so that | could presentall the

documentation.it never happened. The Federal HUD office automatically assumed the Executive

Director of The Malakoff Housing Authority wastelling the truth and ¢ was accusedofretaliation. i only

wamted a fair hearing. Please allow me the opportunity to do so.

tam enclosing a copy of the APS report and copiesof the emails for your perusal. This is nowhere near

alf the documentation that i have. | can’t even begin to tell you this entire awful story. This is nowhere

nearall the trauma, terror, humiliation and more that you can ever imagine that | went through, but |

would appreciate that opportunity, ( sought assistance fram teb Hensarling’s office and numerous other

officials. i was treated like a second thought. No one felt } was important enough because of my

reactions. No ene cared to research the nature of PTSD to understand these reactions. | feel | was not

treated equably. No one understands howit feels to flinch when cloudsin frontof the sun and casts a

shadow. Whydotheir black lives matter, but my white one does not?

Now that we have a new administration in Washington DC, that seeks fairness and justice, | plead your

help.

Please feel free to contact me in any way that is convenient to you.

I look forward to your response.

Sincerely,

 

Kb ){6)
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June 19, 2017

Senator Ted Cruz

United States Senate

Washington DC Office

Russell Senate Office Bldg 404

Washington, DC 20510

Dear SenatorCruz;

Please acceptthis letter requesting assistance regarding the Fair Housing Division of the United States

Department of Housing and Urban Developmentin Fort Worth, Texas.

Please note that | have married and all ofthe investigation will be under the name|

Kinabrew.

 

Rainwater-

tam enclosing the sealed envelope that i mailed to your Tyler, Texas office with my fetter and enclosed

documentation dated April 24, 2017 that was never accepted. it will be best to open it to help explain

the issue.

Also enclosed is an additional email| received on 6/2/2017 from Terry Germanthat further documents

contact that is unwanted and that | consider further harassrnent. | don’t quite know how to voice how |

feel about this email except thatit is inappropriate for him to send to me.it is unfortunate that any

group have difficulty with housing, however; this does not concern or effect me and [ have no interest in

it since the trauma| suffered from the administration of the Malakoff Housing Authority and the total

lack of concern from the US Department of Housing and Urban Developmentand the Fair Housing

Division.
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Please help me. | have felt abandonedby every agency I’ve turned to because it appears that the

authorities simply take the word ofthe Malakoff Housing Authority and let the issue drop. | am not

crazy—but wounded. Thatis the definition of PTSD.It is an injury.

Thankyou for your time, representation, and assistance in advance.| look forward to your response.

Sincerely,
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Congress of the United States
Mashmaton, OE 20510

July 14,2017

Phe Honorable Benjamin CatsonSr,

Secretary

United States Department of Housmg and Urban Development
4517" Street SW
Washington, DC. 20410

Dear Secretary Carson,

Congratulations on yourconfirmation as Scetetary of Housing and Urban Development We look

forward to working with youto develop newsolutionsto the many challenges facmg our

country's housing sector

As you know, the Department ofHousing and Urban Development (HUD) issued compliance

guidance in July 2015 on the Fair Housing Act(litle XIII of the 1968 Civil Rights Act) This

“Aflimmatively fuithermyg Fair Housmg (ATTH) Final Rule.” requires HUDgrant recipients to
examinetheir planningpractices maneffort to curtail disciimination, and sets up a new database

within HUD to collect regional and local demographic data onrace. class, and i:nglish language

proficiency, among other measures

Underthe AFFH iule, state and local govermments may not receive federal grant money,

including Community Development Block Grants (CDBGs). unless they vofaa fychange their
zoning laws to “affirmatively further fair housing ” HUD will make discretionary judgments

about whetherJurisdictions have achievedthis objective using data collected through a new

mappingtool.

The rule wouldgive jurisdictions roughly five years to remedy these so-called mbalances

discovered by HUD Ilowevet. not all proposals will be approvedto receive funding The

department may withhuldfederal funding trom jurisdictions whose housing plans do not

conform to “disparate impact theory “ Underthis theory, communities could be sued forillegal

discruminaton, withracial disparity statistics admissible as evidence

We stand with you in opposing any andall mstanecs ofdiscrimination. but this rule does not

actually help in that effort Instead, it would extendreach ofthe federal government beyondits
authority and could take awaystate and local governments’ ability to make local zoning

decisions

Rather than undermining the autonomyoflocal housing authorities. we believe the federal
government must empowerlocal communities to tackle thei: own unique challenges, in

comphance with the Fair Housing Act. without the threat of a new arbitrary federal mandate



As we have already witnessed,this rule disproportionally places a heavier burden on smaller

communities who could be denied funds unless they make radical, sweeping changesto their

well-established zoning laws that are compliant with the Fair Housing Act. This rule simply

represents a continuation of the previous administration’s radical pursuit of using disparate

impact theory to punish communities that are not as demographically diverse as they would have
wished.

Ina July 2015 Washmgton Timesarticle, you nghtfully stated that HUD wasattempting to

“legislate racial equality create consequences that often make matters worse,” We share your

perspective. Although the Supreme Court narrowly upheld disparate impact theory in Texas

Department ofHousing and Community Affairs v Inclusive Communities Project, et al (2015),

we agree with youthat “as with other mandated social-engineering schemes,the sort of

unintended consequences Justice SamuelAlito alludedto in his dissent lurk in the shadows ”

Moving forward, werespectfully ask that you use your authority to rescind the AFFH ruleinits

entirety. It is critical that we pursuereal, sensible reforms to reduce poverty and improve the
opportunities available to lower-incomecitizensat the locallevel.

Welook forward to partnering with you to ensure justice and opportunity are preserved in every
neighborhood acrossour great land

Sincerely,

    
  

$e LPOE,ante
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VWnited States Senate
WASHINGTON DC 20510

 

June 27, 2013

RESPECTFULLY ‘REFERRED:

U S. Department of Housing and Urban Development
451 Seventh Street SW Room 10148
Washington, DC 20410-1000

DearSir/Madam: 1

ConmnerrTEES.
COMMERCE
JUBICIARY

ARMED SERVICES
RULES AND ADMINISTRATION

AGING

Theattached communicatigg was forwarded t» my Senateoffice by a constituent concerned abouta
matter that falls within your agency's jurisdiction We would appreciateit if appropriate inquiries could
beinitiated on their behalf, and if'a full response could be prepared for meto report to the constituent

It would be very helpful if the attached were to accompany your response. In the event you require more
information, pleasedo nothesitate to contact myoffice at 512.916.5834 or by fax at 512.916.5839

Thank you for your attention to this request.

PLEASEREPLYTO:

Office of Senator Ted Cruz
Attention: Willie Walker
Office of Senator Ted Cruz
300 E 8th St Ste 961

Austin, Texas 78701-3226
512 916 5834
$12 916.5839

Enclosure(s)

i
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U.S. Senator Ted Cruz
United States Senator * Texas

The Information and Privacy Act Form

 

The Privacy Act requires your written consent before a governmentagency will release informayon

to our office regarding your records. To better serve you, please complete this form and return tt

as indicated below, Please be aware that the person requesting assistance must sign this form.

T hereby authorize the office ofSENATOR TED CRUZto request on my behalf, pertnentto

the Freedom of Information and Privacy Act of 1974, access to information concerning me, and to

forward copies of my correspondence involving (NameofAgency) FF... lo eh D_

. In addition,the office ofSENATOR

CRUZ 1salso authorizeg.gosee any materials that may be disclosed pertinentto that request.

 

NAME:

 MAILING ADDRESS. at
fo)6)

 
  
HOME OF RECORD(service members only):

 

   

 KEY
SOC SEC #:    
VA CLAIM #(if applicable):

PASSPORT# (if applicable):



a neTE

_ ALIEN REGISTRATION# (if applicable):
NS t

 

OTHER ID a: epGfapplicable, please indicate tax year(s) and

form #)} ye)

DATE OF BIRTH: | (mm/dd/yyyy)   
“Have you requested assistance from any other Congressional office? If yes,

which one and did you receive a final response?

"EwaTER JCory
LieCheSSKecDEPPISE

~PeeSP“say

  

(Date) Sfé/)‘3
USE THIS PAGETO EXPLAIN YOUR PROBLEM TO THESENATOR 

*Note: Because of security measures, mail is now irradiated, which can damagesensitive items

such as cassette tapes, videos, CD’s and DVD's. Fax, e-mail and web form are the quickest ways to

forward your information.*

INSTRUCTIONS:

Please write a briefletter oudlinmg the nature ofyour problem andbe as specific as

possible. In particular, include the names of any pubhe officials you have communicated with in

the past and the dates those communications occurred. Also, please attach any relevant

correspondencethat you haveinitiated or received concerning your problem. You can either mail

or FAX this completed form, your briefletter, and any other pertinentattachments to:

U.S. Senator Ted Cruz

961 J.J. Pickle Federal Building

300 E. & Street
Austin, Texas 78701

Fax: 512-916-5839
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LEAGUE OF UNITED LATIN AMERICAN CITIZENS
DISTRICT XV

OFFICE OF AFFORDABLE HOUSING
9811 RAMBLIN RIVER DRIVE
SAN ANTONIO, TEXAS78251

(210) 825-6200
May 23, 2013

US.Senator Ted Cruz RE: Abuse of Power by Federal
961 J.J. Pickle Federal Building Agencies
300 E. 8" Street
Austin, Texas 78701

Dear Senator Cruz:

The newsofyour election as our new State Senator was well received by Texans and
others throughout thecountry and it ensured that Texas’ fortunes and future continue to
remain in good hands. Your election also went a long way towards assuaging the fears
and anxieties that many Texans are experiencing about today’s economy and the volatile
conditions throughout our country.

It is for that reason that LULACis compelled to make you aware ofthe egregious
conduct being carried outby the San Antonio offices of the Federal Bureau of
Investigations and Department of Housing and Urban DevelopmentOffice ofthe
Inspector General. Like the IRS and CIA, Federal agencies currently experiencing
criticism and negative publicity for their despicable actions, the San Antonio FBI and
HUD OIGoffices should also be investigated for what LULAChas reason to believe is
a diabolical scheme that the two agencies have conducted for almost a year now.

Wehave reasonto believe that the witch hunt was requested by the San Antonio
Housing Authority as retaliation for my continued advocacyfor the disadvantaged and
low-income families whom I haveassisted throughout the years and continue to assist as
LULAC’s District XV Affordable Housing Director. What is so egregious is that the
FBI’s and HUD OIG’sinvestigation involves some rather simple evictions and other
matters that | have participated in over the past years, some going as far back as 2006.
As previously mentioned, the investigation came at the behest ofSAHA and we have

reason to believe the investigationis not only retaliatory in nature but discriminatory as
well.

Senator Cruz, the question that needs to be answered is why have the FBI and HUD
OIG taken such an interest in simple eviction cases and other insignificant issues. Their
conductis nothing more than a sheer waste ofprecious and valuable government
resources. One would think that the FBI and HUD OIG would be more concerned and
interested in channeling its time and resources on more meaningful and deserving
matters such as the Boston Marathon bombing and other similar tragedies that have



befallen our nation. Please aliow me to explain why LULACfeels an investigation into
the conduct ofthe FBI and HUD OIGis warranted.

Abouta year ago, the FBI and HUD OIG launched an investigation into a couple of
evictions and other matters that I had broughtto the attention ofthe San Antonio
Housing Authority and its board ofcommissioners, Immediately after addressing the
board on these matters, the FBI and HUD OIG launched their investigation at the behest

ofSAHA.Their investigation is approaching its one-year anniversary and one can only
imagine the amount of governmentfunds and time that have been wasted on this witch

hunt.

Itis LULAC’s hope that your office will investigate what we have reason to believeis
the abuse ofpower carried out by the FBI and HUD OIG.Just as the American people
have been assured that the IRS debacle will not be tolerated, we hope that you will look
into the questionable conduct ofthe FBI and HUD OIG. May our Heavenly Father
continue to bless you and your family and may Hecontinue to guide you as you carry
out your duties as our United States Senator.

Respectfully yours,

Log2 Alejos, Director ‘

GLA/ya
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Phe Honorable fed Cruz

L nited States Senator

300 Fast 8"Street
Austin, 1X 78701-3233

Dear Senator Crus?

   {hank sou for sour email of April 15. 2014. on behalf o Xho 1s concerned
about the placement of public housing in Galveston, Texas) Mr also transmitted a
memorandumentitled “hair Housing Act Abuses in Galveston.” which was written by

Dasid Stanowski The following information ts from the Department of Housing and Urban
Development's (HUD) Office of Public and Indian Housing

 

Please be advised that Mle Stanowshr ts the President of the Galveston Open Government
Project Lhis orgamzation is currently suing HL D regarding the placement of public housing in
Galveston Lheretore. until this lawsuit ts resolved. the Department will be unable to pros ide

any comment regarding this issue.

Thank sou for sour interest a the Depatment’s programs If [can be of further
assistance, please let me know.

Sincerely,

SD as eG
Dominique M MeCoy
General Deputy Assistant Secretary for

Congressional and Intergoy eramental Relations

aw hudgov espanol.hud got
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Dear Senator Cruz,,

My nameis from Galveston,Texas. I have been

a

steadfast and loyal supporter ofyours since
you first decided fo run for the US Senate. I have supported you financially where f can and verbally to other
Americansas| express mytotal approval of every position you have espoused since being confirmed to your
Senate seat , and especially including yourgreat and noble effort to defund ObamaCare. I am so sad and
disapointedat the attitude of Republicans whoare notreally truly conservative thru and thru as youare but
only desire to remainin office and will behave in any manner which will, in their opinion, help them get
re-elected no matter what, and they will compromise their phony held conservative principals to the
maximum degree! Anyway I admire you greatly and hope you remain strong and true no matter what.....1 do
believe, fervently, that you will always fight with all yourability for conservative principles! That being said,
and it is all 1,000 % true, I would nonetheless ask you to do a favor for me. [ ask, knowing full well , that
you have so many battles to fight (and I support youin each and every one ofthosebattles), that your timeis
terribly constrained and you havelittle extra time to just breathe. No matter, if I don't ask, I cannot ieceive so
here goes. The HUDis running rough shod overthe City of Galveston Texas and is greatly abusingits federat
powerto force the City to build new public housing units in locations that do notaffirmatively further fair
housing , which HUD's own regulations require. So HUD is openly demanding that our City violate HUD,s
ownregulations. HUD has no shame! Senator Cruz, we need yourhelp to protect us from HUD.I have
enclosed for your and yourstaff,s review a one pageletter (with 4 attachments to explicitly clarify our

position ) My prayeris that you wil! call the author ofthe letter, David Stanowskiat 409-621-2099,andafter

talking to him and evaluating his position, hopefully do whatever you canto protect us from the unfair,ahd1

believe unlawful, actions of HUD,

Thanking you in advance for your considerationin talking with David Stanowski,

I shall remaina loyal and steadfast supporter of yours no matter what,

for as tong as youare willing to serve our country as a conservative Senator,

or hopefully President of the United States

 

Best regards,

= veston OE

David Stanowski

<mailto:dstanowski@att.net> dstanowski@att.net

Office 409-621-2099

Fax 877-727-0823

§/24/2014 5:35 PM
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Fair Housing Act Abuses in Galveston

Based on implementing regulations like CFR 941.202, and the decisions produced bya string of cases since
1966, Public Housing must now be bullt in census tracts (neighborhoods) that meet three basic criteria, in
order to end racial, ethnic and economic segregation:

1. Low levels of poverty (less than 10% of the population living below the poverty level).
2, Low concentrations of minorities (less than 45%),
3. Environmental Conditions comparable to those in a typical White middle class neighborhood.

However, in July 2012, HUD demanded that the City of Galveston rebuild Public Housing in two locations
with the following demographics:

 

Project City Census % % Cost per
Tract_| Minorities |Poverty | Unit

Magnolia |Galveston |7243 50.1% 21.7% |$250,000?
Homes

 

 

 

  Cedar Galveston |7246 90.2% 66.1% |$275,840
Terrace       
 

Neither location 1s even close to being acceptable! Dr, Kirk McClure analyzed these sites and told the City
that building on them will definitely NOT Affirmatively Further Fair Housing (AFFH),

Thesesites also have many environmental problems: Extreme wind andflood risk from hurricanes, heavy
metal contamination, and they are located in blighted commercial/industrial areas on or near truck and
freight rail routes; hardly locations where most White middle-class people would want to live.

However, despite the evidence to the contrary, HUD claimed that these sites do AFFH, and HUD and the
GLO threatened to withhold the City's disaster recovery fundingif it did not build in these locations, so the
City Council quickly capitulated.

In complete opposition to what they demanded tn Galveston...

in July of 2013, HUD and the GLO rejected a plan to rebulld a Public Housing project in Beaumont,
because the censustractit is in has a very high concentration of minoritles and poverty. These
governmentagenciessaid that building in this location would fatl to Affirmatively Further Fair Housing
which would violate the Fair Housing Act (FHA).

HUDand the GLO are enforcing the FHA properly in Beaumont, and in Orange and Port Arthur, but they
clearly have a completely different agenda in Galveston, as shown by the comparison of the Cedar Terrace
and Concord Homescensustracts below, They rejected Concord Homes, but demanded that Cedar Terrace
be rebuilt!
 

Project City Census % % Cost per
Tract_ |Minorities |Poverty Unit

Cedar Galveston |7246 90.2% 66.1% |$275,840
Terrace

 

 

 

Concord |Beaumont 9 95.4% 56.9% |$125,000

Homes        
 

it fs HUD's and the GLO's responsibitity to enforce the FHA strictly and uniformly in BOTH locations. Their
demand to maintain racial, ethnic and economic segregation in Galveston has been very harmful to the
City. ~

preter by. (yep)
Dewd Sta Lh: (al-2of7
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July 15, 2013

Mr. Shaun Davis
Executive Directot
South East ‘Voxas Regional Planning Commission
2240 Fnstex Freeway
Beaumont, TX 77703

Re: Round 2 Multifamily Applicationfor the Beaumont Housing Authority (BHA)

Dear Shaun:

The Land Office reviewedthe ackitional infot mation submitted for the Beaumont Housing Authorily’s multifamily
application, The reviewwas intended fo determine if Saint Helena Square (Concord Homes)is in compliance with fair
housing laws, the Raund 2 housing progiamand the Conciliation Agreement. The reviewincluded, but was vot limited
tay

e@ A mapshowingthefocationofthe redevelopment prajcet, Saint Helona Square;
othe Median Area Incomelevels andracial profiles ofthe census act where (i) the proposed redevelopment wilt

be located, and(ii) cach other BHA projectis located;
¢ the Median Area Income levels andracial piofites of Beautuont as a whole; and

© alist ofall environmental orother negative uses within 4 mile of the proposed redevelopment,

Based onthe information provided, we cannol approve the BHA’s current application because the proposed project is
tocatedin an “impacted” high ininotily, low income area andit does not appearto affirmatively further fair housing. Ail
except one of Beaumont Housing Authorities’ properties are located in concentrated high minorily, low income areas of
the Cily, hv addition, the census tract in which Saint Helen Square is located has ong of the highest concentrations of
African American population and fowest income levels in the City,

The Disaster Recovery programhas a legal obligationto ensure that all projects assisted with our funds affirmatively
furtherfair housing, South East Texas Regional Planning Commission mayappeal this cecision to Scott Davis,
Director, Disaster RecoveryancSpecial Issues Division, Office of Community Development and Planning, U.S,
Department of Housing and Urban Development, 451 7" Sweet S.W., Washington, DC 20410-7000.

While the proposed project appeats to be noncompliant with the Conciliation Agreement, we are avuilnble to provide
teclmical assistance and discuss yar ious options on how BHA’sproposal could be redesigned in a mannerconsisient
with APPH tequirements and other federal regulations,

Pleaselet me knowifyou have any questions,

ty

JavierPel/
Directar, Program Oversight
Disaster Recoveiy Progra

Stephow (Av sin Bulking © 1700 North Contos Avance + Aastin, Texas 78201 14

PO hay (2843 ¢ Astin, Toes 2RATL 2823

12 $63, SEE BOO 99SCLC

des bese tere



 

 

cOMOTTERS.TED' CRUZ~ ¢
TEXAS, AGING

ARMED SERVICES

COMMERCE

Wnited States Senate jubieany
RULES AND ADMINISTRATION

June 27, 2014

RESPECTFULLY REFERRED:

U.S, Department of Honsing and Urban Development
451 SeventhStreet SW Room 10148
Washington, DC 20410-1000

Dear Sir/Madam:

 

Theattached communication was forwarded to my Senate office by Mrs. io: concerned
about a matterthat falls within your agency's jurisdiction. We would appreciateitifappropriate inquiries
could beinitiated on their behalf, and if a full response could be prepared for me to report to the

constituent.

It would be very helpful if the attached were to accompany your response. In the event you require more

information, please do not hesitate to contact my office at $12.916,5834 or by fax at 512.916.5839,

Thank youfor your attention to this request.

PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention: Susanna Sovran

300 E 8th St Ste 961
Austin, lexas 78701-3226
312.916.5834
$12.916.5839

Enelosure(s)

Sunt 961 Sune 410 Sune 9420 Sure 1603 une 950 Sune $05 Sure 50-185
300E STHStnceT 3626 Monty Matt Stecet, 808 Taaves Siaery, 200 Sour1014 StKECT, 9991 [H-10 Wrst, 30d Sout BROAINVAY, CiawsteGuiowa
‘Asta, TX 78707 DAWAS, TX 75249 Housters 1X 77002 Se Attn, TK 78801 Sani Arauraa TX 78230 Trees 1X 26702 WasntiaroH, OC 20516
1622) 916-834 (214) 599-0749 413) 718-2057 (958) Geo-7339 (210) 340 2895 (209) 593 5120 (202) 224-8922



May 12 14. 07: 49a
12

U.S. Senator Ted Cruz
United States Senator * Texas

The Information and Privacy Act Form

 

The Privacy Act requires your written consent before a governmentagency will release information

to our office regarding your records, ‘To better serve you, please complete this formand return it

as indicated below, Please be aware that the personrequesting assistance must sign this form.

T hereby authonzethe office of SENATOR TED CRUZto request on my behalf, petGnent to the

Freedom of Information and Privacy Act of 1974, access to information concerning me, and to

forward copies of i. correspondence involving (Name of Agency) tateofTexas

 

 

   

 

Board_plFacaalde. Mala _. Inaddition, the office of SENATOR
CRUZis also authorized to see any materials that may be disclosed pertinentto that request.

x6)

NAME; ew
oye)

MAILING ADDRESS: _|

   
HOME OF RECORD (service members only):

 

 

 

    

 

 

 

   
   

 

 

 

oye)

HOMEPHONE#:

WORK PHONE#: C274) SAAS<SRoe

SOCSECH | (by(6) Fae

VA CLAIM# (if applicable):

PASSPORT# (if applicable):

ALIEN REGISTRATION# (if applicable): _ —_

OTHER ID #:= (ifapplicable, please indicate tax year(s) and form#)

DATE OF BIRTH: mindd/yyyy)   

*Have you requested assistance from,agy other Congressional office? If yes, which one and did

youreceive a final response? Zh (2



 

May 12 14 07:S0a

 

  
 

b)6) a

OSLOSK
er (Signature) (Date)

USE THIS PACE TO EXPLAIN YOUR PROBLEM TO T AT.

“Note: Because of security measures, mail is nowirradiated, which can damagesensitive iterns

suchas casseite capes, videos, CD’s and DVD's. Fax, e-mail and web form are the quickest ways to

forward your information.*

INSTRUCTIONS:

Please write a briefletter outlining die nature ofyour problem and be as specific as

possible, In particular, include the namesof any public officials you have communicatedwith in

the past and the dates those communications occurred. Also, please attach anyrelevant .

correspondencethat you have initiated or received concerning your problem. Youcan cither mail

or FAX this completed form, your briefletter, and any other pertinent attachments to:

U.S. Senator Ted Craz

961 JJ. Pickle Federal Building

300 E, 8* Street
Austin, Texas 78701

Fax: 512-916-5839
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May1, 2014

To: Senator Ted Cruz

The theory ofthis letter is: 1 purchase a double wide home new everyone has becomeveryill

grandson 40, baby boy 4 now 5 and daughter 59 died with cancer ofliver. Got sick on 9-9-13

died 9-20-13 no warning except every time she went in the house — skin, head, throat, eyes

burned andfelt bad — said to me. Momthere is same thing bad in this house ~ someoneis going

to die in there — and it was her — doctors have madeall get out -- I cannot make mobile homeco,

atty, envirornment — no one wil! help me.I really respect you as my Senator and predict youwill

be our next President.

 

oye)
Look forward for an answer —

   



Double Wide Mobile Home Date of Purchase Feb 27, 2013

May 1,2014

A house} purchased whichcannotbe lived in because of oders which make hame owners very

iM.

To: Ted Cruz

To: John Cornyn

And TCEQ ~ Tex CommonInn. Quality

Maybe you cannot help butI havetried to get help.

Sincerely,



(Please read)
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~ Fhetary Expo:* §40-379-$100
Ca ttach Litep 7-2/0 4nebd att 7TAIKTe me.

“pat A MecATay SAYS rn

6- Mh- 72

eee vag ae, - FAVCOHOMESooececu. 3 fofre
2301 N. Highway 46 w Sy, 7,
Seguin, TX. 78155 IV) OM 3 the LOL Ce of
(830)379-4485 Dace /Alpspm

RE Serial Number: __/ 0036 Date: Y 2off 2/

Kb ){6)
 

  Dear
 

First, we would like to thank you for allowing us to be part ofyour new home purchase.It is always our
goal to provide a quality affordable home.

Our service contractor has reported thatall the items on your cosmetic checklist have been inspected
and/or corrected. Ourservice contractor has also provided me with your “Customer Satisfaction Survey”.
It has been our pleasure to make your home comfortable and safe for you and your family.

This completes the one time courtesy cosmetic adjustments on your home. Future cosmetic issues will be
your responsibility as detaited in your “Homeowners Manual”. The warranty for structural, plumbing,
heating, and electrical issues remains in effect until the 1- year anniversary date ofthe purchase ofyour
home, as referenced on pages 5 and 6 ofyour “Homeowner's Manual”, Please refer to your
“Homeowner's Manual”frequently for tips on maintenance for you to get the most pleasure out of your
new home.

Additionally with your new home you may experience somesettling issues. These issues are addressed on
page 8 of your “Homeowners Manual”and are not covered under the factory warranty. Please read
through your “Homeowners Manual”forall questions and concerns.

Your Appliances - Appliances are covered by warranties from the manufacturers who made them. We
haveincluded a copy of the appliance warranty numbers for your convenience.

If you have any questions or concerns pleasedo nothesitate to contact your Service Departmentat 830-
379-4485ortoll free at 1-877-892-2826.

Sincerely, Pun Tithod .

Cayco Customer Service 7- BSA 42A so TBE.

Syed-LPAY Par Motte. sas FNS?
S7nTe AAW
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P 001/001

Factory

E

x

p

o

ESR
2075 State Highway 46, North

Seguin, TX 78155
PH: 830-379-8700 FX; 830-379-8708

STATEMENT OF COMPLAINT HEARD

February 20, 2014

Location. Factory Expo Home Center, 2075 State Highway 46 N, Seguin, TX 78155

Subject: To question/complaun the presence of formaldehydein home purchased 12-27-11
Jocated at 2021 CR 112, Burnet, TX 78611, built by Cavco Homes of Texas, sold by Factory
Expo Homa Center

 

KO}6)
 Present in office:   

b}E,
WRT ofbome| xe) her son, fOxe) Manager

Factory Expo HomeCenter, Bonnie Thompson, Project Supervisor, Factory Expo Home Center
and Craig Calkins, General Manager, Caveo Homes ofTexas, 2301 North Highway 46, Seguin,
TX 78155, 830-379-4485

 

Eerotha) fant97

 

 

 

Emmalea Miller

race¥
Gary Pri Date

le geZ. LILY
i‘uke Gotehér Date

Borarat Kemfaown 2-40-74
Bonuie Thompson Date

2Ln Lod aly
Craig @elkins~ Date



 

May1, 2014

To whomit may concern:

Totell you I am just a working womanat the age of 80 and saveda little money and got took. I

care for my grandson who had a stroke from back surgery 12 years ago. I purchase a double wide

mobile homecost about 65,000.00 plus septic well spent over 100,000.00. to get this boy next to

me(I also care for my husband) with Alzheimer’s and COPDsince 2002. Myhandsfull — but

getting to my problemI cannotget solved — I purchase this double wide — “Had built for

handicap”(which was not built for handicap by factor expo) paid at state of building {2-27-11

paid down 5,6000.00 all put on my property 2-27-12 and thought we had a good homepaid
 

balance 56,000.00, Move in April 4, 2012[""” married had a boy which was now 4   
 

years old. May 1,2012 pre) blind in right eye fromstroke — lamein left leg all from stroke
   

began to becomeveryill- had bad headaches,left eye turned to bload and could notsee, throat

felt on fire and Luke (4) began coughingtill vomit, headache, burning skin, could not breathe —

was put underbreathing machine and veryill — doctoris constantly saying, you are in something

that is making youill, Doctor was seen at least 4 times a month meditean constant. On Octobter
 

 

     
 

 

KG)
14, 2012 I took fb ER on Sunday A.M.and Dr. Landingadvised get fx?

out of this house immediately — Dr. said glue, wood, carpet pad has got a bad something makeall

oye)
very ill, laid could westaytill October 16 —his birthday, Doctor said get out today this

   
point hired environmental AEHSINC,San Antonio. TX tested for formaldehyde and otherI was

advised “ask the dr when you can movein house’ cost 6500.00 Paid to AEHSINE “bishop”

KG)
Houseaired, fans in windows and we cleaned wails w pinsoil —- my sone and tayed April

 

   

21, 2014 becauseill and doctorand a/e which I had commercial cleaned said get out there is

. . : K)6) .
possible corbin max gas from a/c. I now againcalled withstate and she

 

   



 

advised get you anattorney. You cannotdo this yourself— this is a bad thing. My daughter
 

  
 

   

KoM6) soos .
as well and had a beauty ship since 1965 she would on occ. Stay with

oye)

L gotsick on Sept 9, 2013 and died withliver cancer Sept 20,2013 neverill till it took

KG)
her out and ept saying motherthere is something bad in Randalls house my body feels

   

like it is on fire. No one wants to help me.I am going to get the men who wearthe shoes in our

country to help.

“Just add I Emmalea A, Priem wasthe 1" Peace officer (woman) outside “field deputy” a

page signed by Gev Briscoin state of Texasstill working at 80 — please help me — sending

copies.

 

Kb ){6)
Thanks and Sincerely.
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“Patong Direct Valeo" omCENTERS
2075 State Mighway 46, North

Seguin, TX 78155
PH: &30-379-8700 FX; 830-379-8708

STATEMENT OF COMPLAINT HEARD

February 20, 2014

Lacation. Factory Expo Home Center, 2075 State Highway 46 N, Seguin, TX 78155

ain the presence of formaldehyde in home purchased 12-27-11
built by Caveo Homes ofTexas, sold by Factory  

Expo Home Center
KOM) OVE:

Presentin office; beer ofhome, Gary Priewm, her son, Manager
Factory Expo Home Center, Botte Thompson, Project Supervisor, Factory Eapo Home Center
and Craig Calkins, Genexal Manager, Cavco Homes ofTexas, 2301 North Highway 46, Seguin,
TX 78155, 830-379-4485

EecvannatlPL Ff-AS-4

 

  
  

 

 

Emmalea Miller Date

. PoBo tF
Gary Pri Date

AAOLY
“uke Gotchér Date

Brsast Weng 220-1
Bonwe Thompson —7 Date

,
a 0 ft ¥

Crag €slkins Date



 

GREG ABBOTT
Attorney General ofTexas

Filet:

Consumer Complaint Form
 

  
 

© The information you report on this form will be used to help us investigate violations of consumer laws.
© The Attorney General’s Office does not resolve individual consumer complaints.
© This complaint and the information you provide are records open to the public under Texas Law.
© We may send a copy ofthis form to the Business, so please write legibly and use black ink only.

Please attach copies ofany documents necessary to explain the transaction but do not send original documents,
@ The Attomey General’s Office will contact you if additional information is needed.

mse InformationBusiness or Individual Complaintis Against
oye)

Nany Name —

FSA CTéery LXyo

Add Address 7 ‘4

ASIs stentAy feMA
City City

 

 
 

 
 

State! Stat ZiState]
tate Je2wrAs "PINSER"

Home Bhene presoe/ CFDS) J2 7? —_ fs2 £

Person you dealt with: Dave Bu rer SA ae

STésew G Sherman lige= Guylbee
Age O19 & under 020-29 030-39 040.49 050-59 O60- aor Email address:
64 QéSor over BAY FBO-BaII-PTa 2

 
   
 
  
 

stor Email address

    
 

 

1. Initial contact between you and the business: 2. Where did the transaction take place?’
© Person came to my home OAthome
GTwentto company’s place ofbusiness @rAtbusiness
O I received a telephone call from business QBy mail
BTtelephoned the business Q Overthe phone

received information in the mail Q Over the computer
QO I respondedto radio/television ad Q Trade Show or Hotel
Q I respondedto printed advertisement Other
OI responded to a Website or e-mailsolicitation
O Irespondedto a solicitation in @ language other-than English (What language?)
QO Other

3. Pate) ofTransaction{s) 4. Did you sign a contract?
“ = es (please enclose a copy)

QNo

a :
5. How muchdid the company/individual ask you to pay? 3, é od.a6

6. How muchdid you actually pay? 8h Lop. 42 Acash U Credit Card Q Loan Check

QO Bank Account Debit GQ Wire Transfer Q Money Order @Cashiers Check ODebit Card

Date(s) ofPayment: Ly o 4B 7 ~A

 



 

7, Have you contacted another agency or attorney about this complaint? Q Yes GNo

If yes, list name and address of the agency orattorney. |

8. What action was taken by this agency or attorney?

9. Please describe your complaintin detail (attach extra sheets if necessary).

-LaidDive pwc Seven lawl

Advind by Pive i ‘ nike.Then
“ re7 - Mente < LAL MAP abe Pize flo

fh 4 BeLtve, Sted ft celal Aaud,
A f eo easy Daas tad pest “pape a SA. 4 “ of a 3

=~ a, iy? aycece Haag Mesa. Ufsar 64aid seas
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MODs Thies 8's alaethier. o¢ “ L DLs - Zz Z
By Kitehew Bae, és A OL aft LoVe = ZF fa f%, ° Fg

v af” fie, ‘ean? — pared Dus e Fr ess i ATpanne: omf pet tf5-6738998awet ap Tat hea? “aale od Lane STRKLot
Doha! ve"Pra omic ed to the business? QNo @Yes If yes, when? C.edLe
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Whatwasthe business’ response? “ oLefler FE "Ree" New Ner, Enchsrs Buga. Crh d Ga og
Aftumsegus

Tinta,

- Vat Cntthd WafhSeceas £O 372, go Dpa7ed ALalia FREE ol Doel |
Ponte. feed Ats7”eer gasfOsarate 5 guner TesBee. Lanse Rieraoy

11, Have you been suedin relation to this ransthtion
‘2

Texas law prohibits us from giving legal advice or opinions or acting as your personal attomey.If you desire legal advice,we suggest you consider contacting a private attorney to discuss your complaint. '

In signing this complaint understand that the Attorney General does not representprivate citizens seekingthe return oftheir |moneyorother personal remedies, { am filing this complaint for informational purposes only. j

  
 

|
my6) [he best of my knowledge. |

ite AE A2/3BSignature
Date

Please return this form to: Office of the Attomey General
P.O. Box 12548
Austin, Texas 78711-2548  FORM? 05-002-E



 

Work in Progress ents mera Expo Home Ceiiter     
 

 

 

 

 

   
     

 

 

 

 

   
 

 

 

  
 

Retall Price Model: Sweetwater ‘27 SA GM2-Y 68,062.00

Factory DirectDiscount Sold“by TAadveA (8,188.00)
SUB-TOTAL1 $58,874.00

Addendum “A” Upgrades 1,264.00

Unpgrades/Options/Features Miscellaneous G4) -

DecemberSales Promotion Discount _ - Ct (t4)|- (12,356.00)

Manager's Discount " G4 (793.00)
Misc #3: 5-0 7 0 ~ 7, = ey

Misc’ #4: Te ae 2 “- (percent)| ~~ 0.00

Misc #5: ~ . - : soe (percent) 0.00

OutofState Tax Credit [] :

VIP Muit. Discount —4 0.00
SUB-TOTAL 2 $46,989.00

ViT 0.1783% 84.00

DocumentPreparation ‘ 395.00

Freight (+) 2,500.00

| {Setup {Block, Level, Tie-Down}, Trim-Out, 1.Set of Steps-- 0. 5-2 AAs ae. 3,600.00

6 Year Extended Service Contract $1995 Not Purchased 0.00

| [4-Ton 43 Seer CoolingSplitSystem wi.t0-Yr Parts &Labor Warranty _(#/)| | _2,530.00 |
TOTAL $55,998.00

Down Payment ft Oye we

Additlonal Payment as Agreed ey a

Unpaid Balance , $55,998.00    

    
  

No other roprasentallons, inducements, or verbal promises have baen made which are not contained in this contract.

 

x LaddPel/
David Buck Faclory Expo Representative Date

x

Factory Expo General Manager Buyer Date
Page 3
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Factory Expo Home Center (03/2008) ™ 4212712014 DEC 2014 REV.



aybI9 acto po

customer: Model: Sweetwater.-

Storm Windows

Hardie PanelSidin

OTAL FOR ADDENDUM"A"
xX x DATE: (#°#7-7/

Page 2

Factory Expo HomeCenter (03/2008) 12/27/2011

 $1,264.00

Addendum "A*
DEC 2011 REV.  



 

Please attach a copy of ail written notifications, any certified mail receipts, and your contract or purchase agreement,
 

 

 

Section D

Manufacturer: [CAVGBO —ach%ryExpe| Width: 4% 7 [Length 3% 7
Year Model: | CAVLe [Purchise Date: [/A-27-/7 [Newey Used)
 

HUDLabel or Texas Seal ts: ASTA/S6 326 3

Complete Serial #s) WTQs oG Fee GZ NTASEE Zab
 

 

 

  

 

 

Date Installed: la fer7fe a [ County where homeistocated: [| Bee -ave7z

Physical Pre)
Address of home: Siaen Sy oe) Fre OO el     
Was homepurchasedbyitself (as personal property) or with land (as real property)? Personal () Real?9

Do youhavea title or a Statement of Ownership and Location in your name? Yes ([#1 No (fF} Ifno,
please attach a copy of any ofthe following documents that you mayhave: Bill of sale, purchase agreement, any
title docu: ry
Kb ){6)

 

 

 
 
 

Name Address City State Zip

Section E

Howto locate thé HUDlabel number on the manufactured home.

Back End TowBar End
of Home Ts Front End

The aluminum HUDlabelis 2" x 4” and has a threeletter prefix, such as TEX0000000. it is generally located on the back end outside
ofthe homein the lowerteft comer.

Section F
Ufrequesting an inspection, a map and detailed directions to the home must be provided.

 

 

 

 

 

Map:
 

North

West East

South
 

Written directions;

ATLRAS
 

 

 

 

Complainant’s Signature

Under penalty ofperjury, I hereby swear that the matters setforth in this complaintare, to the best ofmy
knowledge, true and correct.
KG)

 

 

3-3/- fa
(Signature ofOWNER) (Date)

  
    
MHD FORM 1010 / CONS COMPL FORM DOC Pove of? Rev O2/1d/.
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[Mandatory DocumentFaciory Direct Disclosure Addendum “E” |

ADDENDUM "E" FACTORY DIRECT DISCLOSURE

Homeis being sold F.0.B. Factory

Buyeris responsible for the following items:

+ Basicinstallation is included as detailed and quoted on your purchase agreementorvia signed

change order. Buyer understands that unless otherwise stated, the installation price whichis

quoted and includedin this agreementis for bastc installation only and my not cover specific site

restrictions or needs. Basicinstallation is defined as basic standard heightblock & jevel and wind

zone 1 tiedown. Buyer may contract other services. Factory Expo HomeCenteris not responsible

for workmanship of contracters hired by homeowner. Improperrepairsoralterations made to your

home mayvaid portions of you factory warranty.

 

In the event the manufactured homesis equipped with interior drywall Tape and Texture treatment

then buyer understands that during transportation and placement on property minor “hairline” cracks

may appear, particularly around window and door areas.

B
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these areas and completing the “marriage line close-up” at buyer's expense.in the event drywail
cracks exceed ¥%" wide, then these are covered underthe manufactured home warranty at no
expense to homeowner. However, exceptions ta the warranty of 4” cracks include cracks caused
by extreme maneuvering of homeinto position on buyer's property. Sharp turns, rough bumpy

terrains, homes craned oruseof helicopters to place, maneuvering Into excavated hole, may cause
exceptions to the warranty of %4" drywall cracks.

Buyer understandsthat the purchased manufactured Home comeswith a “Floating Interior Door’
system on all doors. The purposefor this system is to allow the adjustment of doors and door
frames uponinstallation of the home. This allows theiristaller to make sure the interior doors are in
a square and even position during the leveling andinstallation of the manufactured home. Buyer
understandsthat this is not a warranty item and doors must be adjusted and fixed into place at
buyer's expense bythe homeinstallation contractor or other designated individual.

« Buyeris financially responsible for all aspects of any home-site/land improvements needed
including but notlimited to septic tanks, welt preparation, utility connections, clearing, etc.

Buyeris responsible for obtaining any permits neededtoinstall home.

+ Buyeris responsible for the final cleaning ofinterior of home andinstallation/purchase ofall fight
bulbs.

+ [Weunderstandthatfinal funding of home must occurprior to shipment from factory.
 

  
 

  

eye)

x x SEPA HL

David Burck ~—-Factory Expo Representative 4 ate

x x
Factory Expo Home Center Date

Rev 11/17/05- Page 5

 



 

SITE PREPARATION;The installer is responsible for proper preparation ofthe site where a new
manufectured home is to be installed. A consumer is responsible for proper preparation ofthe site
where 2 used manufactured home is to be installed, If you do not think you can prepare your site
property, consider hising someone else with the right experience and equipment to do it for you.
Proper site preparation includes a site for placement of the home that has good drainage so that
water will not collect or mn under or around the heme; and firm compacted soil with no stumps,
debris, or other matter. The site that is selected and prepared also needs to mcet any setback or
other placentent requirements and have access to any required water, septic system, and utilities.

PROPER SITE PREPARATIONIS ESSENTIAL! om

x a
INSTALLATION: If you are porchasing a NEW manufactured home. Installation met be
incloded, If you are purchasing a USED manufactured hame, installation may or may not be
included. If installation is not included and you arrange for it yonrself, remember, ONLY A
LICENSED INSTALLER may install a manufsctured home. The installer who actually installs the
home mnst also provide a warranty,”

PROPER INSTALLATION BYALICENSED INSTALLERIS
REQUIRED BYLAW IN ORDERFORAHOMETO BE OCCUPIED.

Ifyou ace buying a home that has already been installed, you should ask the selling retailer if they
will cheek the leveling, check for the presence (if required) and condition of any vapor retarder,
check anything else regarding the foundation/stabilization system, or provide amy other installation

services.

Ifyou acquire a used mannfactnred home that is already installed in a Wind Zoue Df county but the
homeis a Wind Zone J hame, which means that home was not designed or constracted to withstand
8 horricene fores wind occarring in a Wind Zone 1 or Ul area, the home cannot be mstalled in a
Wind Zone II area untess if was constructed before September 1, 1997,

 

   

 

Kb ){6)
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UPKEEPAND MAINTENANCE; ANY home requires regular upkeep and maintenance — things
like periodic checking of and repairs to the roof, keeping vents and filters clear, maintaining septic
systems and wells in safc and sanitery working order, caulking to prevent leaks, and periodic
painting. Also. depending on the foundation system you choose, a manufretured home may require
periodic checking to be sure that it is still level and that the anchors and straps are secure.

 

Kb ){6)
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FOUNDATION MAINTENANCE: You must accept all responsibility far maintenance ofthe site
upon closing, These responsibilities include: maintaining. good drainage around the home,
preventing soil erosion. pefiodic inspections of foundation supports and anchorage, and any leveling
or adjustment that may be required unless contractually agreed otherwise. Homes locafed in areas
that have soils with high clay content that expands and contracts must maintain consistent nioishure
levels, This may iclide watering around the foundation dung dry summer months and managing
the size and proxunnty ofthe vegetation near the foundation.

 

Kb ){6)
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LOT RENT:Ifyan reat the lot your home is on, in addition to the possibility ofreat increases, it is
possible that the property owner could decide fo change the use of the land and not renew your
lease. Although you would be given advance notice, this would mean that you would have to move
your home andhave it installed somewhere else.

 

Ko ){6)
   

. tuitin’s

WATER AXD UTILITIES: Be sure that your lot has access to water. If you must driil a well,
consider contacting several drillers for bids, If water is available throngh a municipality, utility
district, water district, os cooperative, you should inquire about the rates you will have to pay and
the costs necessary to join the water system. Be sure that any utilities you will need are available at
your site and, if they are not, find out what will be involved in getting them delivered and
canhected.

 

Kb ){6)

   
 

anitials

SEWER CONNECTIONS OR SEPTIC SYSTEMS: Ifyour iot is not serviced by a municipal
sewer system or utility district, you will have to install an on-site sewer facility (commonly Imown
as 4 septic system), There are a number ofconcems or restrictions that will determineifyour lot is
adequate to sitppart a septic system. Check with the local county or a licensed private installer to
determine the requinensents that apply to your lot and the cost to install such a system.

* oye)
 

   

intttals

HOMEOWNEBS ASSOCIATIONS AND FEES: Many subdivisions have mandatory
assessments and fees that lot owners must pay. Check with the manager ofthe subdivision in which
your lot is located to determine if any fees apply to your lot.

 

Ko ){6)    
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pene TAQ Inyestigation ~'

4.7. Formaldebyde.

4.7.1. There are various standards for formaldchyde standards/levels and are depicted in the

Table 2, below.

Table 2
Formatdebyde Standards/Levels

Parts Per Billion

 

 

 

 

 

 

Standard Setting Organization Limit/Level
Occupational Safety and Health Administration* (OSHA) 750
National Institute of Occupational Safety and Health* (NIOSH) 16
Federal Emergency Management Agency (FEMA) 16

Housing and Urban Development (HUD) 200 - 300.
Leadership in Energy and Environmental Design (LEED) 27    
 

Note: *8 hourtime weighted average for workers. A rule of thumbfor Indoor Air Quality is
1/10 of the worker standard as established by OSHA.

4.7.2. The measured level for formaldehydeis depicted in ‘Table 3, below.

Table 3
Measured Formaldehyde Levels

Parts PerBillion

 

Master Bedroom Back Bedroom Rug Bag
6.5 13 2.3
 

    
 

4,7.3. There is evidence that some people may havea sensitivity to formaldehyde. It has
also been shown to cause cancer in animals and may cause cancer in humans. Health

effects include eye, nose, and throatirritation; wheezing and coughing;fatigue; skin rash;
severe allergic reactions.

4.7.4. As indicated in paragraph 4.0., above, the open windows would have undoubtedly
reduced the formaldehyde levels by a small margin.

5.0, Conclusions.

5.1. There does not appear to be a mold issue within the homeatthis time.

5.2. There are someindicationsthat the heatintrusion is occurring through lack ofinsulationat
specific roof and wailinterfaces and wall to wall interfaces,  
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4.7, Formaldehyde.

4.7.1. There are various standards for formaldehyde standards/levels and ate depicted in the
Table 2, below,

Table 2

Formaldehyde Standards/Levels

Parts PerBillion

 

 

 

  

 

  

Standard Setting Organization Limit/Level
Occupational Safety and Health Adininistration* (OSHA) _ 750
National Institute ofOccupational Safety and Health* (NIOSH) 16
Federal Emergency Management Agency (FEMA) 16

Housing and Urban Development (HUD) 200 - 300

Leadership in Energy and Enviionmenstal Design (LEED) __27  
 

Note: *8 hourtime weighted average for workers, A rule of thumbfor Indoor Air Quality is
1/10 of the worker standard as established by OSHA.

4.7.2, The measured level for formaldehyde is depicted in Table 3, below.

Table 3

Measured Formaldehyde Levels
Parts PerBillion

 

Master Bedroom Back Bedroom . Rug Bag
65 _ 3 23
 

    
 

4.7.3. There is evidence that some people may have a sensitivity to formaldehyde. it has
also been shownto cause cancerin animals and maycause cancerin humans, Health

effects include eye, nose, and throatirritation; wheezing and coughing; fatigue; skin rash;

severe allergic reactions.

4.7.4, As indicated in paragraph 4.0., above, the open windows would have undoubtedly
reduced the formaldehyde levels by a small margin.

5.0. Conclusions.

§.L. There docs not appear to be a mold issue within the homeatthis time.

3.2. There are someindicationsthat the heatintrusion is occurring through tack of insulationat
specific toof and wall interfaces and wall to wall interfaces.
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Preface

IndoorAir Quality (IAQ) has received considerable attentionin the past hventy lo thirtyyears, however, the
majority of the attention was directed at comfort ofthe oecupants, This was particularly true in the late
1970's when energyefficient buildings were constructedorolderbuilding remodeled to save heating and
cooling costs. Terms such as “Sick Building Syndrome”, “Tight Building Syndrome”, “MoldySchool”, and
“Sick House" have become vogue. Currently, more attentionis beingpaid to the health aspects that have

resulted in manyphysicalandpsychological symptoms, This coupledwith the realizationthat hypersensitive
persons may have multiple cheniical seusitivities are in fact sufferingfrom an dlness that has led to both
research and applied studies. Additionally, there appears to be mare allergic reactions to various
microorganisms, such asfungi, thanin the past,

Most Indoor Air Qualityissues must be handled onanindividual basis andspecial considerationgiven(o the
concerns of the occupants orfuture oceupanis, Indoorair quality and microbial growth in buildings
(hospitals, businesses, schaols, and homes) is not newso the industrial hygiene profession. However,
because ofthe media blitz, high court awards, andan increase in chemicalsensitivityamong individuals, the
issue has become highprofile andfear abounds. The mere presence ofmolddoes not meanthatit is toxic to
building occupants The science is not exact and sampling strategies, assessments, andremediationefforts
ave not institutionatized. Often, moldand other IAQ issues are emotionalandrationalthinking is sometimes
avoided because ofthefear.

Jn the more recent past, we have seen an increase in complaints within residences (individual houses,
apartments, hotels, etc) to include mold growth, This increase can be attributed to many changes in our
living enviromnent, The increase in energy costs as well as environmentally conscience individuals have led
to the use ofdouble insulated windows, caulking ofminute openings, and more insulation — all in anattempt
to use less energy. Conversely, the changes in climatic conditions have caused soil to move, houses to
developfoundation cracks, roofs to leak, lack ofproper diainage awayfrom foundations, andflooding.
These latter occurrences may contribute to the infiltration and growth offugi. Once again, the
aforementionedchanges coupled with the increasedindividual sensitivities have seen arise in [AQ concerns
in indwidual residences.

LO, Background,

1.1. On 15 October, 2012, Ronald M.Bishop, of AEHS,Inc. swascontacted by Ray Medrano of

TLI, concerning a manufactured home purchased by (b)(8)

 

1.1.1.) (b)(6) [was contacted and her concerndiscussed as was the previousinvestigation
by TL    

1.1.2, It was decided that further investigation was warranted.

i



 

 

 

 
 

1.2, On 18 Octoberthe first phase of the investigation was initiated by Matthew E. Bishop,
CHSP,underthe overall direction of Ronald M. Bishop, MPH, CTH.

1.2.1. Matt Bishop is a Texas Departmentof State Health Services (TDSHS) licensed Mold
Assessment Consultant, Asbestos Inspector/Management Planner, Lead Risk Assessor and
Lead Project Designer. Additionally, he is a Certified Healthcare Safety Professional and

Certified Environmental and Safety Compliance Officer.

1.2.2, Ron Bishopis a Certified Industrial Hygienist (American Board ofIndustrial Hygiene),

a Registered EnvironmentalProfessional, Registered Environmental Manager, a Diplomate in

Environmental Health, a Certified Safety Executive, a Certified Environmental and Safety

Compliance Officer, and a Green Consultant. Additionally, he is licensed by the TDSHSas an
Asbestos Consultant, a Lead Risk Assessor, a Lead Project Designer, and a Mold Asscssment

Consultant. He has overthirty years ofIndoorAir Qualify experience and has conducted over

500 mold/IAQ investigations in the past five years. Also, he has a Master ofPublic Health
degree as well as a Master ofMilitary Arts and Science and a MasterofPublic Administration.

1.3, On 19 October the second phase ofthe investigation was performed by Ronald M. Bishop
and included collection of the dosimeters, ulttafine measurements, and mold sampling.

2.0. General,

2.1. In general, indoorair quality problems can occurin all types and agesofbuildings; in newly

constructed buildings; in renovated or remodeledbuildings; and in old buildings. The buildings
may be private residences, multi-storied office buildings, healthcare facilities, schools or
industrial complexes. Problems in new, clean buildings are rarely related to microbial growth,

since the physical structures are new; however, this may not hold true if the building materials
were allowedto be exposed to weather and then not adequately dried priorto installation or the
drainage around a new constructionis not sufficient. Older buildings that have not beenproperly

maintained and operated may have problemswith bioaerosols ifparts ofthe building have been
allowed to bécome reservoirs for microbial growth. Also,if inadequate outside air is present,

regardlessofthe age ofthe building, chemical and biological contaminantswill build up to levets
that can cause health effects in some occupants, Often, designs do not considerprevailing winds,

sun directions, or slope ofthe land for proper draining. This lack ofconsideration mayleadto air
contamination ‘or water intrusion.

2,2. Fungi, Moldis a term that applies to the visible form of fungi growth while mildew is a

layperson’s term that refers to fungi growing on fabrics, windowsills, bathroom tile, and thelike.
Yeasts are actually fungi that are culturally unicellular. Fungi reproduce both sexually and
asexually, simplistically, spores are produced during the reproduction. The spores become
airborne and can be trapped. All molds are fungi, They are commonthroughoutthe United

States and occur in abundancein the outdoors.

2.2.1, Mold spores can be dormantfor years and once moisture is encountered,the spores can
start renewed growth,  
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2.2.2. Once porous material, such as interior or exterior sheetrock,particle board, wood,etc.,

becomeswet,il is very difficult to dry completely.

2.3. Mold Sampling. The goal of biological (microbial) sampling is to assist in the overall

assessment of the IAQin aparticular environment. It may provide information concerning the
potential for causingirritation; to locate the sources ofindoor mictobes;to assist in determining
the overal] effectiveness ofthe Heating, Ventilating, and Air Conditioning (HVAC) system; and

to assist in determining appropriate remedial actions.

2.3.1. Culturable samples are those from which microorganism are “grown”. The types of

culturable samples include: air, swabs, surface directplating, and settling. All have pro’s and

con’s. The greatest drawbackwithcultutable samples is that microorganismsgrow atdifferent
ates and are competing for the growth media; therefore, an aggressive organism may

oveishadow onethat grows slower. Another concernassociated with culturable samplesis the
interpretation ofthe results. There is a tendency to makedirect comparisons andtry to assess

the environment based on the numbers of organisms, Because there are not standardized
protocols, no cut off levels, and a variation in the sensitivity of individuals, number

comparisons should be used with extreme caution.

2.3.2, Non-culturable methods of sampling include spore trapping and sticky tape surface
lifting. These samples are viewed directly under a microscope and characterized based on
morphology. Thegreatest drawbacks of using this method of sampling are that some fungi
spores ate very smail and cannot be seen while others have similar morphologies that do not
allow for discernible identification. Once again, comparison ofnumbers should be used with
exireme caution,

2.4 Particulates,

2.4.1, Particles, Particles greater than 1 micron are often the causeofirritation and can

exacerbate other problemsparticularly when associated with low humidities.

2.4.2. Ultrafines. Ultafines are defined as particles less than 0.1 micron in diameter. The

sources of ultrafine particles include building and vehicular exhausts associated with
combustion, environmental tobacco smoke, and manufacturing operations. Also, but often
overlooked, sources include: cleaning solvents, heater gasket leaks, entrainment of duct

linings, and malfunctioning office equipment. The technologyofusingultrafines is emerging
and consists of detection via a condensationparticle counter.

2.4.3, Particle Discrimination/Discernment. Condensation particle counters are also

available that differentiate in particle size -- 0.3 micron, 0.5 micron, 1.0 micron, 2.5 microns, 5

microns, and10.0 microns. Of importance in mold evaluationare the sizes at 1 through 10
microns becausethis is the majority of the size ofmold spores. Therefore, a high number of

particles in the 2 and 5 micronsizes will normally indicatemoldgrowth. This is especially

true when comparing theinside results with the outside measurements.

 



 

 

 

  
2.5, Volatile Organic Compounds (VOCs). Many homebuilding products and
furnishings contain materials that emit VOCs, The VOCsare a result of the use or
manufacturing of building materials and furnishings containing chemicals whichoff-
gas after installed,

2.6. Formaldehyde. Formaldehydeis a colorless, strong smelling gas thatis often in
an aquecus solution containing between 35 and 40 percent formaldehyde. It is
commonly found in manyproducts such asparticle board,rugs, glues, permanentpress
fabrics, paper product coatings, fiberboard, and plywood.

3.0, Methodology. The following depicts the methodology usedin this residence.

3.4. A visual evaluation was made of the residence while using a thermal imaging camera to
detect difference in temperature which in turn depict moisture and/or microbial action. See
photographs at Appendix A. .

3.2. Temperature, relative humidity and particle measurements were obtained outside, in the

living room, kitchen, master bedroom, kids room, and in the back room bedroom, The

measurements were taken using the Lighthouse Handheld Laser Particle Counter (Model 3016,
SN 040302023) which was last calibrated May 2012 in accordance with the manufactures
requirement and traceable to the National Institute of Standards and Technology’s primary
standard, See Appendix B. Additionally, ultrafine measurements were made outside and
throughoutthe home.

3.3. Non-culturable air samples were collected from the outside and in the back bedroom. The
analysis was performed by the Environmental Microbiology Laboratory, Inc. an AIHA
Environmental Microbiology Accredited Laboratory (EMLAP) and licensed in Texas.
Additionally, supplemental analysiswere performedto depict pollen, otherplant and otheranimal
particles, See Appendix C,

3.8. Moisture measurements were made with surface and penetratingTRAMEX moisture meters.

3.6. voc were measured using passive dosimeters that wereleft in place for approximately 24

hours. The passive dosimeters wereselected to'detect twenty-five analytes(1,1,1-trichloroethane,

1-butanol, 4-pheny! cyclohexene, acetone, benzene, butyl acetate, chloroform, cyclohexanone,
ethylacetate, ethyl] alcohol, cthyibenzéne, heptanes, hexane, isopropyl alcohol, methyl alcchol,

methyl ethyl ketone, methyl isobutyl ketone, methyl methacrylate, methylene chloride,
perchloroethylene, styrene, tetrahydrofuran, toluene,trichloroethylene, and xylenes). The analytes

are specific for chemivals commonly foundin-building materials and furnishings. One dosimeter
wasplaced in the Master Bedroom,one in the Back Bedroomand one in a bag containing a
sampleofthe Rug and Padding. See Appendix D.

3.7, Formaldehyde measurements were made using passive dosimeters as well and wereleft in
place for approximately 24 hours. Onc dosimeter was placed in the Master Bedroom,one in the

4
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Back Bedroom and onein a bag containing a sample ofthe Rug and Padding. See the first three

results of Appendix D.

4,0. Finding and Discussions.

The residence ofconcern was a manufactured home. Uponarrivalonthefirst day,all the windows

were found to be open.

4.1. Visual. Visible mold was notpresent.

4.2. Thermal Imaging. The thermal imaging was unremarkable with respect to moisture
intrusion and mold growth; however, their did appear to be heat intrusion in someruof areas and

particularly at the corners of the walls and wall to roof interfaces.

4.3. Temperature and Humidity Levels, The temperature and humidity levels were consistent
with the normallevels found in homes.

4.4, Moisture Levels. Normal surface moisture levels were throughout the home.

4.5. Microbial Sampling. Thetotal numberoforganisms found within the inside air was not

greaterthan the out doors and those species found inside and not outside were extremely limited.
See Appendix C forthe actual laboratory results. A statistical analysis indicates that the outside
and inside mold spores are similar which adds credence that no mold is growing indoors.

4.6. Particulates. The actual measurementresults are at Appendix B. The particulate levels in

the Back Room (Bedroom)was elevated whichled to the sampling for mold; however, this can be
attributed to the high level of epithelial (skin) cells and cotton fibers as indicated in the other
Biological Particles Report. See Appendix C. Ultrafine measurements were unremarkable.

4.7. Volatile Organic Compounds. The VOCs were well below OSHAstandards and LEED
requirements for new buildings. The LEED® greenbuilding certification program through the

U.S. Green Building Council (USGBC)is reducing the energy requirements of buildings and
homesas well as reducing VOCs, See Appendix Dforthe laboratory results and the table below
for the chemicals that had any detectable level. As indicated in paragraph 4.0., above, the open
windows would have undoubtedly reduced the VOC levels by a smali margin.

 

 

 

 

 

 

Table 1

Passive Dosimetry VOCs Results (ug/m*y

. Master Back
Counstituent/Location Bedroom Bedroom Rug

Acetone 0.029 0.022 :

Ethyl] Alcohol - 0.12 0.014

isopropyl Alcohol 6.0085 0.011 .
Total 0.0375 0.153 0.014

LEED Limit 500 500 300      
5
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4,7, Formaldehyde.

4.7.1. There are various standardsfor formaldehyde standards/levels and are depicted in the

Table 2, below.

Table 2
Formaldehyde Standards/Levels

Parts PerBillion

 

 

 

 

 

 

Standard SettingOrganization Limit/Level
Occupational Safety and Health Administration* (OSHA) 750
NationalInstitute of Occupational Safety and Health* (NIOSH) 16
Federal Emergency Management Agency(FEMA) 16

Housing and Urban Development (HUD) 200 - 300
Leadership in Energy and Environmental Design (LEED) 27    
 

Note: *8 hour time weighted average for workers. A rule of thumbforIndoor Ait Quality is

1/10 ofthe worker standard as established by OSHA.

4.7.2, The measuredlevel for formaldehyde is depicted in Table 3, below.

 

 

Table 3

Measured Formaldehyde Levels

Parts PerBillion

Master Bedroom Back Bedroom Rug Bag
6.5 13 2.3     
 

4.7.3. There is evidence that some people may have a sensitivity to formaldehyde. It has
also been shown to cause cancer in animals and may cause cancer in humans, Health
effects include eye, nose, and throatirritation, wheezing and coughing; fatigue; skin rash;
severe allergic reactions,

4.7.4, As indicated in paragraph 4.0., above, the open windows would have undoubtedly
reduced the formaldehydelevels by a small margin.

5.0, Conclusions.

5.1, There does not appear to be a mold issue within the homeatthis time.

5.2. There are some indicationsthat the heat intrusion is occurring throughlack ofinsulationat

specific roof and wall interfaces and wall to wall interfaces.



 

 

 

 

5.3. Without the open windowshaving occurred just prior to measurements, the levels would

have been higher. This is not an issue with the VOCs; however, with the formaldehyde,the

measured levels may have exceeded the FEMA recommended levels for emergencyhousing.

5.4, The current occupants may besensitive to formaldehyde and should be tested for such,

5,5. The particulate levels and the level of skin cells indicated more fiequent vacuuming with a
HEPAfilter equipped vacuum is required.

5.6. Powered exhaust ventilation, as indicated in the CDC study on the FEMAtailers, may be

required to keep levels below the FEMA recommended levels for emergency housing. Their

recommendation is 300 cubic feet per minute (cfm); however, difficulty will be encountered
during the heating season in maintaining adequate heat in the home.

6.0. Recommendations.

6.1, Vacuum morefrequently with a HEPAfilter equipped vaccum.

6.2. Consider ventilating the home at 300 cfm.

6.3. Provide a copyofthis report to the aceupants’ physicians to determine whethercontinued
occupancy is recommended.

7.0. Disclaimer. This :eportis given for the sole benefit ofthe aforementioned client(s). The client
expressly confirmstheir understanding that the conclusions/recommendationsstated in this eport are
limited to and based solely upon the scopeofthe assignment, and samplesand field measurements

taken. In addition, the client understands that any field observations contained herein reflect the
conditions present on the date andtime ofinspection. No tepresentations or warranties are made or

may beimplied as to the validity of their applicability to any other days or times. Theinvestigation
was limited to the area as described herein and no other comments may be implied as to the
applicability for correction. ,

QnRute

Ronald M, Bishop, MPH, CIH

ABIH Certification No. 814
MACOI106

3 November 2012  



 

 

“Lina ee SHS, Ine.Limited IAQ Investigation Lh . . AEHS,

2017 County Road 112 . ot . ACO0121

Burnet, Texas | ‘a t

 

Limited Indoor Air Quality Investigation
2017 County Road 112
Burnet, Texas 78611

for
 

Kb ){6)

   

Preface

IndoorAir Quality (IAQ) hasreceivedconsiderable attention in thepast hventy to thirtyyears; however, the

majority of the attention was directed at comfort of the occupants. This was particularly tue in the late
1970's when energy efficient buildings were constructed or older building remodeled to save heating and
cooling costs, Terms such as “SickBuilding Syndrome”, “Tight Building Syndrome”, “MoldySchool”, and
“Sick House” have become vogue, Currently, more attention is beingpaid to the health aspects that have
resulted in manyphysical andpsychological symptoms. This coupledwith the realization that hypersensitive
persons may have multiple chemicalsensitivities are in fact sufferingfrom an illness that has led to both
research and applied studies. Additionally, there appears to be more allergic reactions to various
wicroorganisms, such asfungi, than in the past.

Most IndoorAir Quality issues must be handled on an individual basis andspecial consideration given to the
concerns of the occupants or fiture occupants. Indoor air quality and microbial growth in buildings
(hospitals, businesses, schools, and homes) is not new ta the industrial hygiene profession. However,
becauseofthe media blitz, high court awards, and anincreasein chemicalsensitivity among individuals, the
issue has becomehigh profile andfear abounds, The merepresence ofmolddoes not meanthatit is toxic to
building occupants, The scienceis not exact andsampling strategies, assessments, andremediationefforts
are not institutionalized, Often, moldand other IAQ issues are emotionalandrationalthinking is sometimes
avoided becauseofthe fear.

In the more recent past, we have seen an increase in complaints within residences (individual houses,

apartments, hotels, etc) to include mold growth. This increase canbe attributed to many changesin our
living environment. The increase in energy costs as well as environmentally conscienceindividuals have led
to the use ofdouble insulated windows, caulking ofminute openings, andmore insulation — all in an attempt
to use less energy. Conversely, the changes in chimatic conditions have caused soil to move, houses to
developfoundation cracks, roofs to leak, lack ofproper drainage awayfrom foundations, andflooding.
These latter occurrences may contribute to the infiltration and growth offimgi. Once again, the
aforementionedchanges coupledwith the increased individual sensitrvities have seen arise in IAQconcerns
in individual residences

1.0. Background.

1.4. On 15 October, 2012, Ronald M,Bishop, ofAEHS,Inc. wascontacted by Ray Medrano of
TLI, concerning a manufactured home purchased by Ms.[®°)

 

   

 

Lid. Ms. }was contacted and her concern discussed as was the previous investigation
by TLL .

1.1.2. It was decided that further investigation was warranted.

1
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1.2. On 18 Octoberthe first phase ofthe investigation wasinitiated by Matthew E. Bishop,

CHSP,under the overall direction of Ronald M. Bishop, MPH, CIH.

1.2.1. Matt Bishop is a Texas DepartmentofState Health Services (TDSHS)ficensed Mold

Assessment Consultant, Asbestos Inspector/Management Planner, Lead Risk Assessor and

Lead Project Designer. Additionally, he is a Certified Healthcare Safety Professional and
Certified Environmental and Safety Compliance Officer.

1.2.2. Ron Bishopis a Certified Industrial Hygienist(American BoardofIndustrial Hygiene),
aRegistered Environmental Professional, Registered Environmental Manager, a Diplomate in

Environmental Health, a Certified Safety Executive, a Certified Environmental and Safety
Compliance Officer, and a Green Consultant. Additionally,heis licensed by the TDSHSas an
Asbestos Consultant, a Lead Risk Assessor, a Lead Project Designer, and a Mold Assessment

Consultant. He has over thirty years ofIndoor Air Quality experience and has conducted over
$00 mold/IAQ investigations in the past five years. Also, he has a Master of Public Health
degree as well as a MasterofMilitary Arts and Science and aMaster ofPublic Administration.

1.3. On {9 October the second phaseofthe investigation was performed by Ronald M. Bishop
and included collection of the dosimeters, ultrafine measurements, and mold sampling.

2.0, General,

-2.4, In general, indooraix quality problems can occur in all types and ages ofbuildings;in newly
constructed buildings; in renovated or remodeled buildings; and in old buildings. The buildings
may be private residences, multi-storied office buildings, healthcare facilities, schools or
industrial complexes. Problems in new, clean buildings are rarely related to microbial growth,
since the physical structures are new; however, this may not holdtrue if the building materials
wereallowed to be exposed to weather and then not adequately dried prior to instaliation or the
drainage around a new constructionis not sufficient. Older buildings that have not beenproperly
maintained and operated may have problems with bioaerosolsifparts ofthe building have been
allowed to become reservoirs for microbial growth. Also,if inadequate outsideair is present,
regardlessofthe age ofthe building, chemicalandbiological contaminants will build upto levels
that can cause health effects in some accupants. Often, designs do not consider prevailing winds,
sun directions, or slope ofthe land for proper draining. This lack ofconsideration mayleadto air
contamination or water intrusion.

2.2, Fungi. Mold is a tern that applies to the visible form of fungi growth while mildew is a
tayperson’s term that refers to fungi growing onfabrics, windowsills, bathroomtile, and thelike.
Yeasts are actually fungi that are culturally unicellular. Fungi reproduce both sexually and
asexually, simplistically, spores are produced during the reproduction. The spores become

airbome and can be trapped. All molds are fungi. They are common throughout the United
States and occur in abundancein the outdoors.

2.2.1. Mold spores can be dormant for years and once moisture is encountered,the spores can
start renewed growth.

AEHS,Inc.
ACOQ121
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2.2.2, Once porous material, suchasinterior or exterior sheetrock,particle board, wood,etc.,

becomeswet, it is very difficult to dry completely.

2.3. Mold Sampling. Thegoalof biological (microbial) samplingis to assist in the overall

assessmentof the IAQ ina particular environment. It may provide information concerning the

potential for causingirritation;to locate the sources ofindoor microbes;to assist in determining

the overalleffectiveness ofthe Heating, Ventilating, and Air Conditioning CAVAC) system; and

to assist in determining appropriate remedial actions.

2.3.1, Culturable samples are those from which microorganism are “grown”. The types of
culturable samples include: air, swabs, surface direct plating, andsettling. All have pro’s and
con’s, The greatest drawback with culturable samplesis that microorganisms growatdifferent
rates and aré competing for the growth media; therefore, an aggressive organism may
overshadow onethat grows slower. Another concer associated with culturable samplesis the
interpretation ofthe results. There is a tendency to makedirect comparisonsandtry to assess
the environment based on the numbers of organisms. Because there are not standardized
protocols, no cut off levels, and a variation in the sensitivity of individuals, number

comparisons should be used with extreme caution.

2.3.2, Non-culturable methods of sampling include spore trapping andsticky tape surface
lifting. These samples are viewed directly under a microscope and characterized based on
morphology. The greatest drawbacks ofusing this method of sampling are that some fungi
spores ate very small and cannotbe seen while others have similar morphologies that do not
allow for discernible identification. Once again, comparison ofnumbers should be used with
extreme caution.

2.4 Particulates. :

2.4.1, Particles. Particles greater than 1 micron are often the causeofirritation and can
exacerbate other problems particularly when associated with low humidities.

2.4.2, Ultrafines, Ultvafines ate defined as particles less than 0.1 micron in diameter. The

sources of ultrafine particles include building and vehicular exhausts associated with
combustion, environmental tobacco smoke, and manufacturing operations, Also, but often

overlooked, sources include: cleaning solvents, heater gasket leaks, entrainment of duct
linings, and maffunctioningoffice equipment. The technologyofusing ultrafines is emerging
and consists ofdetection via a condensation particle counter.

2.4.3. Particle Discrimination/Discernment. Condensation particle counters are also
available that differentiate in particle size -- 0.3 micron, 0,5 micron, 1.0 micron, 2.5 microns, 5

microns, and10.0 microns. Of importance in mold evaluation are the sizes at } through 10

microns because this is the majority ofthe size ofmold spores. Therefore, a high numberof
particles in the 2 and 5 micron sizes will normally indicate mold growth. This is especially
true when comparing the inside results with the outside measurements.
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5.3, Without the open windows having occurred just prior to measurements,the levels v.
have been higher. This is not an issue with the VOCs; however, with the formaldehyde, the

measured levels may have exceeded the FEMA recommendedlevels for emergency housing.

5.4. The current occupants may be sensitive to formaldehyde and should be tested for such.

5.5, Theparticulate levels and the level of skin cells indicated more frequent vacuuming with a
HEPAfilter equipped vacuum is required,

5.6. Powered exhaust ventilation, as indicated in the CDC study on the FEMA trailers, may be

required to keep levels below the FEMA recommended levels for emergency housing. Their
recommendation is 300 cubic feet per minute (cfm); however, difficulty wili be encountered
during the heating season in maintaining adequate heat in the home.

6.0. Recommendations.

6.1, Vacuum more frequently with a HEPAfilter equipped vaccum.

6.2, Consider ventilating the homeat 300 cfm.

6.3. Provide a copy ofthis report to the occupants’ physicians to determine whether continued
occupancy is recommended.

7.0. Disclaimer. This report is given for the sole benefit ofthe aforementionedclient (s). The client
expressly confirmstheir understandingthat the conclusions/recommendationsstated in this report are
limited to and based solely upon the scope ofthe assignment, and samples andfield measurements
taken, In addition, the client understandsthat any field observations contained herein reflect the

conditions presenton the date andtime ofinspection. No representations or warranties are madeor
may beimplied asto the validity oftheir applicability to any other days or times, The investigation
was Simited to the area as described herein and no other comments may be implied as to the

applicability for correction.

Ronald M. Bishop, MPH, CIH
ABIH Certification No. 814
MACO106

3 November 2012
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‘it":
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ASSISTANT SECRETARY FOR CONGRE §SION AL
AND INTERGOVERAMENTAL RELATIONS,

 

The Honorable Ted Cruz UL 10 ante

United States Senator

300 East 8"Street. Sutte 961
Austin, TX 78701-3226

Dear Senator Crus:

Thank youfor yourletter of June 27, 2014, on behalt of your consutuent.
soneerning her family’s health problems since moving into her trailer home

 

 

in Burnet, Texas.

The Department ws cunently conducting a review of this matter. Upon completion ot the

review, a final response wall be provided

Thank you for your interest in the Department's programs.

Sincerely,

cong
Dominique M McCoy

General Deputy Assistant Secretary for
Congressional and Intergovernmental Relations

 
www hud.gov espanolhud.gov



 

LS. DEPARTMENT OF HOL SING AND URBAN DEVELOPMENT
WASHINGTON De 210: Lonn

 

ASSISTANT SECRT TARY FOR CONGRESSION VL
SNDINTEROOSERNMINT AL REL STLONS

JUL 2.4 2014
The Honorable fed Cruz
United States Senator
3008" Street. Suite 961
Austin. [X 78701-3226

Dear Senator Cruz:

 

Thank sou for your letter on behalf of your consutuent. Mrs conceming

the alleged possible health problems she and her family are experiencing that she clamsto have
been caused by formaldehyde emissions and mold in her manufactured home —[hefollowing
information ts from the Department of Housing and Urban Development's (FIUD) Office of)

Housing.

The Manufactured Flousmg Disiston im the Department of Housing and Community Aftairs
serves as a State Administrative Agency (SAA), which administers the Federal Manufactured
Housing Program in the State of Texas Mr Joe Garcia, the Paecutive Director ofthe
Manufactured Housing Division, contacted Mr, Craig Caulkims, the General Manager ofthe
CAVCOHomes of [Texas regarding the issues with Mrs: home

 

CAVCO’s compliancerepresentatives flew to [exas to inspect the home with a specitic
focus on mold and lormaldehyde levels Although Mrs claimsthat het home was making
her family sich. the C.AVCOrepresentatives found no non-comphancesto support Mrs

complaint. Additionally. Mr Caulkins intormed Mr. Garcta that the CAVCOrepresentatis es did
not experience anyhealth issues during the course oftheir investigation.

   

HU D*s Office of Manufactured Housing Programs has contacted the Texas SAAto discuss
the issues raised by Mrs. After reviewing Mrs letter and speaking with the Tesas
SAAstatt, the Department's Manufactured Tousing Office has determined that no further
assistance can be offered under the Manufactured Home Procedural and f nforcement Regulations,
24 CER Part 3282

  

T hope the information providedis helptul in responding to your constituent [tf | can be of
further assistance. please let me know

Sincerely.

Dominique Mio MeCox

General Deputy Assistant Secretary for

wwwhud.gor espanolhud.gov



 

‘p7ve1/2014 13:45 gagaeadesa RH LENDING INC PaGe 21/83

US. Ckwele

United States Senator + Texas

The Information and Privacy Act Form

 

The Privacy Act requires yourwritten consent betore a government agencywill release information

lo ouroffice reganting yourrecords. ‘I'o better serve you, please complete this Jorm andrewmit

as indicated helow, Please be aware that the person requesting assistance mustsign this form,

Thereby authorize the office ofSENATORTED CRUZ to request on my behulf, pertinent to the

Freedomof Information and Privacy Act of 1974, access to inlormation egqneerping me, and to

forge copies ofpy coYeopennonence involving (NameofAgency) AYCfJ?
Wifeke. . Inaddilion,thg office ofSENATOR

aaaiis also. authorizedto see any materials thal may be disclosed pertinentlo that request.

name: AoWal'e. ©. {Hitadhey Bre

EMAIL ADDRESS: KoddleCRLehoe Le
eo)
 

   

 

 
  

HOMEPHONE #:

WORKPHONE? (E/2_)7S6- foe _

cetenonea, [°

MAILINGADDRESS: Z lifters 12, Loot

HOME OFRECORD Gervice members only);
 

  

 

    

 

eye)

 DATE OF BOUTH: (nmydd/yyyy)

SOC SEC #:
 
 

 

 

VA CLAIM # (if applicable): a

PASSPORT# Gfapplicable): Np.

ALJEN REGISTRATION# (if applicable): ~~ —_

OTHER ID #: Qlapplicable, please indicate tax year(s} and form ff
 

tid fO698/S9)
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*Have you requested assistance from any other Cor
you receive afinalresponse?
  

  

ional office? If yes, which ong and did
Gal

 ax

Ae ~~ DIY
(Sighature) (Date)

SE, PAGE’1O EXPLAIN YOUR FP E YD SENATO!

 

“Nate: Because of security measures, mail is now irradiated, which can damage sensitive items

such as cassette tapes, victeos, CD’s and DVD's, Fax, e-mail and web (orm are the quickest ways to

forward yourinformation.”

INSTRUCTIONS:
Please trite # brief letter outlining the nature ofyour problem andbe as specific as

possible. In particular, inchide the names ofany publi¢ ollicials you have communicated with in.

the past and the dates thass communications occurred, Also, please aliach any relevant

correspondence (hat you have initialed or reecived concerning your problem, You may submit

your completed form and any other pertinent atachments by:

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building

300 E.8* Street

Austin, Texas 78701
Fax: 512-916-5839
ework: SCN
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July 1, 2014

Senator Ted Gruz

Re: Urgent Issues with HUD PLEASE HELPHIIE URGENTHIH

Dear Senator Cruz;

My frlend and business associate, Gary Lacefleld, has suggested | contact youroffice to sesk
assistance with Issues my company has been having with the HUDoffice in Washington, DC.
Accompanying this letter is my signed General Privacy Release Form obtained from your
website. The following is my attemptto articulate the issues presented and the mannerin which
U hope you may be able to help.

I have beeninvolvedin the residentlal mortgege business for more than 20 years. In November,
2008, | became the CEO and Director of Operations for Alacrity Lending Company(“Alaorlly"), a
Texas corporation owned by my bast friend, Steve Holmes. Steve and! started Alacrity from
scratch, Alacrity recelvedits ilcanse from HUDin early 2007to participate in the FHA loan
program. When Alacrity recelvedits llcanse fram HUD, we were informed by the HUD
underwater responsible for processing our application that our application had been completed
more smoothly and quickly than any other applicant considered by this underwriter.

Weknew when weestablished Alacrity we wanted to focus on FHA loans so we could assist
first-ima homebuyers In achtaving their dream of owning a home, Alacrity enjoyed almost
Immediate success; within a year, Alacrity went from approximately 4 employees to more than
50,

Wedid our bast to originate loans in accordance wilh HUD’s guidelines. We never received any
indications from HUDthat the loans we were originating were problematic. [In January, 2009,
HUD commenced a routine audit of Alacrity We welcamed the opportunity to meet with HUD's
representailves to fearn ways in which we could potentially Improve our business practices,
Whenthefield auditor for HUD conducted nis exit Interview with me,the field examiner stated
there were some minor errors he had seen but that we had nosignificant concerns thal would
“cause anyone to be shot” (the auditor's words).

When we obtained the audit report from HUD, enumerating the varlous issues HUD had with
our files, we diligently responded to every comment with an explanation as well as an offer to
change whatever procedures HUD thaught was necessary to allow us to properly close loans,

Unfortunately for us, we made the decision to start a residential mortgage company at perhaps
the worst possible limeIn the history of the morgage Industry Everyoneis familiar with the
almosttotal collapse of the mortgage Industry commencing in 2008 and continuing for years.
Although we neverorlginated any “subprime”loans that were subsequently packaged and sold
to Fannie Mae or Freddie Mac, the borrowers on the loans weoriginated begin to default on
their loansin significant numbers, Because of these defaults and the publle’s outery concerning
HUD’sapparentlack of supervision during the perlod ieading up to the mortgage Implosion,
HUD took a much more aggressive stance toward lenders and espacially small jenders with
limited resources, HUD blindsided us with a notice from the Office of Inspector Generalthat
Alacrity, along with 14 other companies, was being Investigated for improper lending practices.
We have been told we were the only oneof the 15 companies who contested HUD's
allegations, We fought the allegations made by HUD but since the numberof our borrawers who
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had defaulted on thelr loans had gottenprohibitively large, we recognized HUD’sability to

terminate Alacrity's license without any additlonal legal reasons, reached a settlement with HUD

and agreed to the suspension of Alacrity’s license for three years.

In early 2009,} began negotiations to acquire another FHAlicensed lender, R. H. Lending,Inc,

(RHL") so that| could continuein the mortgage Industry. | completed the acquisition of RHt in
September, 2009 and becamethe sole owner, officer and director of RHL. After Alacrity’s

licanse was suspended, mostof Alacrity'’s employees came to work for RHL and RHL
commencedto originate and close FHAloans.

in 2014, HUD commenced a routine examination of RHL’s operations, When HUD's
fietd auditor left RHL's office, | was told RHL would have the opportunity to address any issues
discovered by the audit. | did not hear from HUD until 43 months later when| received aletter
from Nancy Murray, the Secretary to the Mortgagee Review Board, alleging various operatlonal
deficiencies RHL responded to HUD'sallegations in detail and submitted hundreds of pages of
supporting documentation refuting HUD’s claims. | met with HUD's attorneys In Washington,
DC,In late 2042 and ultimately reached an agreement with HUD in June, 2013, whereby RHL
agreed to pay e $295,500 fine and agreed to a six-month period of probation during which RHL

agreed to hire an Independentthird-party consultant to review RHL's operationsfor the period
from July through September, 2013 and from October through December, 2013.

RHL. hired Risk Mitigation Group, a company owned by Gary Lacefleld, formerly a Senior
Civil Rights Analyst, Investigator, and Conciliator at HUD,to conduct the audit for the period
from July to September, 2013. The reports prepared by Risk Mitigation revealed no lasues with
RHI.'s operations. When the report was received by HUD, the report was summarily dismissed
as inadequate and HUD requested that we provide HUD with the samefiles examined by Risk
Mitigation so HUD could conducttheir own audit. We have since been informed by HUD that
they found 186 errors with the samefiles In which Risk Mitigation found no errors although HUD.
has not specifically totd us what theseerrors are.

In September, 2013, RHL received another letter from Nancy Murray, the secratary to
the Morigagee Review Board, announcing yet anotherinvestigation, this time concerning an
entity called Sky Contractors, Ine. (“SCI”), Steve Holmes owns 100% of SCI and has since the
tlme | acquired RHL. SCI performs consulting services to builders of homes financed by loans
given by RHL. SCI's sole purpose js to ensure the loans Involving construction and originated
by RHLsatisfy all of HUD requirements concerning construction lending. SCIIs pald a fee from
each buikder. HUD has alleged that RHL Is improperly directly paying fees to SCI and that RHL
and| are affillated with SCI, To the best of my knowledge, HUD's allegations are based upon
documents trom 2007 that appearto list me as an officer and shareholderin SCI. By affidavit
submitted to HUD, t denied ever owning aninterest in SCI and offered to take such steps as are
necessary to correct any documents of the contrary.

Wefinally heard from HUD during the past two weeke concerning the potential resolution
of the matters pending before the Mortgagee Review Board. HUD'sinitial proposal was to
imposeclyi money penaities against RHL in the amount of approximately $1.5 mitlion and
terminate RHL’s license to participate in the FHA program. We made a counter proposalto
HUDthatincluded agreeing to pay a $400,000fine, a suspension of RHL's license and a period
during which | would not serve as an officar, director, shareholder or control person of an FHA
lender. Just last week we learned from HUD that HUD proposes to suspend RHL’s license for at
leastfive years, debar mefrom any participation with FHA lenders for a minimum of five years
and imposeat least a $300,000fine.
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HUD’slatest proposalwill amount to a death sentence for RHL and my professional
careerin the mortgage Industry. | am 52 years old with a 10-year-old daughter and twin four-

year-old boys. To expect a person to change industries at age 52 Is ludicrous,In additlon, the

effect of HUD’s proposal on the employees at RHI will be devastating. RHL currently has 69 ,

employees in Texas, most of whom are within the Dailas-Fort Worth Metroplex. Many of RHL's

employeesare the prime wage earnersfor their families. Missing even one paycheckwill create

tremendous hardship for these employees. From a purely economic perspective, RHL and its
employees pays hundreds of thousands of dollars each yearIn federal income tax. Shutting
down RHLwill obviously not make a dent in the US government's massive budget but | am
confident many tax dollars will be fost.

There are several things concerning RHL you should note.In particular, RHL currently
llcensed in 10 slates. During the past two years, RHL has undergoneroutine audits by each of
these 10 states, All of these states conducted the same types of audits that HUD did yet not
oneof these states has taken issue with any single operating mathod of RHL. To the contrary,
at least three of the 10 states congratulated us on our clean files. We are not aware of any
issues with any single regulator (including the CFP8) other than the Washington DCoffice of
HUD.In addition, to the best of our knowledge, there are ne unresclved complaints fied with
any ragulatory agency concerning RHL.

Based upon HUD'sfallure to negotiate In good faith and their stated goal {hat “Lonnie
Just needsto be out of the program”,| think HUDis unfairly judging RHLin an arbitrary and
capricious manner, Unlike virtually every other aspact of Amerleanlife, | am unable to
determine any accountability for the staff of the Mortgages Review Board. Membersofthis staff
specifically stated to RHL'’s counselthat if RHL thought it was so "Innocent", RHL should Just
fight HUD, RHULis a small company with ne chance to compete with HUD's unilmlted
resources. |firmly belleve RHLIs the victim of the opposite of the toa big to fail syndrome: RHL
is too smallto protectitself against HUD and survive and the membersof the Mortgagee
Review Board's staff know it and don't care.

| don’t know what response you will get from HUD if you ask them about RHL. Trying to
be as honest as ! can,| think HUD will tell you RHL and SCI have defrauded borrowers by
charging borrowers excessive fees. RHL's clearest responseIs that we have not defrauded
anyone and that many,if not most, of the borrowers HUO thinks have been taken advantage of
would be unable to obtain a loan from any other mortgage company becauseaf the borrower's
credit score and the humble nature of the borrower's home (most of these propartles Involved
manufactured housing). Certainly RHL and SCI have made a profit. However, the loans RHL
have made our more difficult and expensive than mostlenders are willing to make, especially to
first-time homebuyers with limited to less than perfect credit. RHL has been directly responsible
for enabling thousandsof borrowersto buy a homein our country. Surely, HUD's arbitrary
decision based upon a handfutof lawyers’ opinions in DC should not be suffictent to put a
companylike RHL outof business.

Wewould appreciate any help you can give. Obviously, we stand ready to meet with you
or any other person you deem necessary to better Inform you aboutour situation and to help
ourselves, Regardless of the outcome, we are comforted by the fact we have an advocate like
you working for us in Washington.

Respectfully submitted,
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R. H. Lending, Inc.
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All-

Two quick points.

1. HUD Call.

I just got off the phone with

a

Co We have lots of people involved, so
here is 2 general recap just to Keep everyone in the loop.

The conversation was cordial. She agreed that the settlement wrapped up both MRB

matters in her mind. She thought that Oane Narode either: (1) forgot to include

reference to the probationary matter because the board was pushing him so hard to

get the draft agreement ovt that very day (which she said never happens in her

experience}, or (1i} intentionally left out the reference to the probation matter

because Nancy hes continually told them during the whole process that the matters
are separate (even though her staff and counsel keep talking about them as if

they were one).

In her mind, she said, the probation matter is dead anyway once RH's approval is
withdrawn, She said she does not know who erred, RH or RMG, in the probation
review, She said it is possible she could go after RMG if she wanted to, but she
did not view that approach as likely. She said she just wants the check and
wants to wrap this up, and that the MRB was adamant that everyone be prepared to
do an ad hoe meeting to act on RH before people left for the holidays if the
settlement is not executed and the check on the way today.

I told that ye) is trying to make sure borrowers do not get hurt in the
process. ie replies at RH could transfer loans elsewhere so she was unmoved.
She also said RH could still do TPO (i.e. breker) business anyway 1f it found 4
sponsor, I told her, even if that were true and I was not sure that it was, it
was not a simple solution because loans would have to be entirely redone as TPO
loans assuming there was even a sponsor, and that pricing, disclosures,
everything would be wrong. (without disclosing the fact, I also knew Lonnie has
rejected this idea already, and did so again this morning when he and T spoke,
He said he continued to keep the idea in his back pocket if he thought it mada
Sense later.) I emphasized several times there could be lots of people left
hanging, but she remained unsympathetic.

I also told her Lonnie was trying to avoid having lots of employees put out on
the streets. She was again unmoved. She said she had heard Lonnie was going to
become a "net-branch" of AmCap. I asked her who that was, and where she heard
it. She did not know the company, and would only say she heard it through the
grapevine. She said Lonnie was "already taking care of his people" and therafore
people still had concerns he would continue to find a backdoor to do this “all
over again.” I read that as further indication of @ vigorous pursuit in the
debarment matter.

She said she needs the agreement and check sent out today. I did not play the
“poverty” card, at least not yet, because I know we are still trying to buy a
little time in negotiations. We can discuss this issue if desired.

2. Pipeline Definition.
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In my call with and an email from both this morning, thera was

discussion of the nition of pipeline 1 d “approved” loans. I told

Lonnie we would send over some draft language for him to consider whether to try

to get clarification on what loans RM could close and which would havea to be

transferred, brokered or otherwise treated, We drafted the following language to

consider:

“It is our understanding that a “pipeline loan” is a loan that has been approved
for HUO/FHA insurance by 8 Direct Endorsement underwriter, as indicated on a form
HUD-92988-A far each such loan.”

There is an argument for (a) omitting any attempt at clarification, as Steve
recommends, or (6) for trying to obtain such clarification either by a note ina

transmittal email, the actual agreement or otherwise,

As we see it, this is a business risk call. If we raise the issue, HUD may very
likely try to interpret the language as narrowly as possible to say only
unconditional final approvals qualify, which means mora loans could not close
with RH as the mortgagee. On the other hand, if we do not raise the issue, HUD
could later try to second guess RH's interpretation and argue that the loans are

not insurable.

This is a lot for an email, there are a lot of muances, and it may be helpful to
have input from Lonnie's underwriter if that is possible. Sut I wanted to get
this summary at least to everyone quickly in light of the timing.

We are happy to discuss by phone if desired, and I know Steve and Lonnie are
planning to call us us, We called Lonnie a little earlier, put he was tied up.
If you propose a time, I will clear my schedule.

We do need to get a document to Nancy pretty soon whatever approach RH takes.

Talk to you soon.

Troy W. Garris
Weiner Bradsky Kider PC
Dallas Metropolitan Area Office
2964 Corporate Cir.
Flower Mound, Texas 75@28
direct; 4 3
cell;
garris@t
www. thewbkfinm, con

This electronic message contains information from the law firm of Weiner Brodsky
Kider PC, which may be confidential or privileged. The information is intendad
to be for the use of the individual or entity named above, If you are not the
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intended recipient, be aware that any disclosura, copying, distribution or use of
the contents of this information is prohibited. If you have received this
transmission in error, please notify us by telephone (469-635-7539) or by
electronic mail ¢ ) immediately. For more information aboutGARRIS@THEWBKETAY, COM
Weiner Brodsky Kider PC, please visit us at maw.thewbkfirm, com.

TAX ADVICE DISCLAIMER: Any federa] tax advice contained in this communication
(Ancluding attachments) was not intended or written to be used, and it cannot be
used, by you for the purpose of (1) avoiding any penalty that may be imposed by
the Internal Revenue Service or (2) promoting, marketing or recommending to
another party any transaction or matter addressed herein.
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TED CRUZ COMHILILES,
TEXAS AGING

ARMED SERVICES
COMMERCE

Wnited States Senate Jubiciny
RULCS AND ADMINISTRATION

July 2, 2014

RESPECTFULLY REFERRED:

U.S Department ofHousing and Urban Development
45} Seventh Strect SW Room 10148

Washington, DC 20410-1000

Dear Sir/Madam:

The attached communication was forwarded to my Seuate office by Mr Lonnie Brantley, Jr. concerned
about a matter thatfalls within your agency's jurisdiction We would appreciateit if appropriate inquiries
could beinitiated on their behalf, and if'a full response could be prepared for meto report to the
constituent.

It would be very helpful if the attached weie to accompany your response. In the event you require more
information, please do not hesitate to contact my office at 512.916.5834 or by fax at 512.916.5839.

Thank youfor yourattentionto this request.

PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention. Susanna Sovran
300 E 8th St Ste 961
Austin, Texas 78701-3226

512.916.5834
512.916.5839

Enclosute(s)

ume 961 Sum aww Suite 1420 Suite 1603 sun 950 Suits $01 SUL SD. 186
3008 BinStarer «3826. NOTH Hau Sise, —BUBTeavis Sines 200 SourTony Sawer, 9901 Ht 10 Wess 295 Sonm Broaw ear, vinksen BUILT
‘Ausiss TX 78701 Oat as 3X 75719 Houston 177002 McAUuin 1X 70501 Sau Avsto_ 0 TX 78290 Tur TX 29702 WaxwiiGTorr, DC 20810
[b12) 316 5834 (214) 029 8749 (243) 718 3057 (990) 686-7239 (710) 340-7886 t903 593 4130 (702) 274 $977



 

* at U.S, DEPARTMENTOF HOL SING AND URBAN DEY ELOPMEN I
5 whit . WASHINGTON DC 20510 1000

ASSISEANT SECRETARY FOR CONGRESSIONAL
AND INTPROOSLERSMEN TAB RELATIONS

The Honorable Led Cruz

United States Senator UE UD 9myy
300 E 8"Street, Suite 961
Austin, TX 78701-3226

Dear Senator Crus

Thank youfor yourletter of July 1, 2014. on behalfof your constituent.
Mr Lonnie Brantley. Jr. of RH T ending. Inc. (RH | ending). Mr. Brantley’s letter states his
concems regarding the operations of the Mortgagee Review Board (Board) m relation to an
enforcement matter. The following information 1s from the Department of Housing and Urban
Development’s (HUD) Otfice ot Housing.

The dunes and funcuons ofthe Board are set forth in 12 US C $1708 (c). [he Board ts

comprised of the following HUDrepresentatives: the Assistant Secretary for Housing (chairs the
meeting), the Genetal Counsel. the President of Ginnie Mav.the Assistant Secretary for
Administration (presently the Chiet HumanCapital Officer), the Chief Financial Otficer: and the
Assistant Secretary for Pair Housing and qual Opportumty In addition, HUD’s Inspector General
and the Departments Director ofthe Office ot I ender Activities and Program Compliance advise

the Board {he Board Secretary provides program support. including the investigation ofreferrals
made to the Board, and preparation ofcases presented to the Board for determination ofappropriate

enforcement actions [he Board 1s charged with the responsibility of determining what
administrative action. if any. is appropriate relative to Federal Housing Administration (FHA )-
approvedlenders that are referred to the Board for serious or willful violations of FHA rutes and

regulations.

 

RII] ending hay beenreferred to the Boardfor violations on multiple occasions. In
January 2013, RH | ending settled an administrative action brought by the Board for multiple

undervriting violations of manufactured home loans. RE] ending agreed to pay a civil money
penalty m the amountof $295,500andbe placed on probation for 6 months

{n the course ofinvestigating and resoly ing this prior matter. HUD discovered other more
serious Violations onthe part of RI Lending. This led to a new (second) action by the Board It is

this second action to which Mr Brantley reters to in his letter to you. The Board approved a
negotiated settlement agreement with RH Lending with regard to this matter, which was executed
on July 8.20140 Mr Brantley. as the signatory tor this agreement on behalf of RH Lending, has
chosento resolve the matter before the Board in accordance with the dictates ofthis agreement

www hud.gor espanol. hud.gov



J hope this information 1s helptul in responding to your constituent. HT can be offurther
assistance, please let me know

& -Sincet

De wee
Dominique Mo MicCoy
General Deputy Assistant Secretary

for Congressional and Intergovernmental Relatio
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Fair Housing Act Abuses in Galveston
Based on implementing regulations like CFR 944 202, and the d. ‘istons producedby

a

string of tt1966, Public Housing must now bebuilt jn census tracts nel bor i asic critedsorder to end racial, ethnic and ecanomic segregation: (nelanborhoods) that meet three basic critertay in
1. Low levels of poverty (less than 10% of the Population living below the overt 52. Low concentrations of minorities (less than 45%), 8 Poverty level)3. Environmental Conditions comparable to those in a typical White middle class neighborhood,

However,in July 2012, HUD demandedthat the City of Galveston rebuild Publiwith the following demographics: ‘ublic Housing in twa locations

 

Project City Census % % Cost per
Tract_; Minorities

|

Poverty Unit
Magnolia

|

Galveston

|

7243 50.1% 21.7%

|

$250,0002
Homes

 

 

 

Cedar Galveston

|

7246 90.2% 66.1%

|

$275,840
‘Terrace         

Netther location {s even clase ta beng acceptable! Dr. Kirk McClure analyzed these sites and told the City
that building on them wili definitely NOT Afflrmatively Further Fair Housing (AFFH).

These sites also have many environmental problems: Extreme wind and flood risk from hurricanes, heavy
metal contamination, and they are located in blighted commercial/industrial areas on or near truck and
freight rail rautes; hardly locations where most White middle-class people would wantto tive.

However, despite the evidence to the contrary, HUD claimedthat these sites do AFFH, and HUD and the
GLO threatened to withhold the City's disaster recovery fundingff it did not build In these locations, so the
City Councit quickly capitulated.

In complete opposition to what they demanded fn Galveston...

in July of 2013, HUD and the GLO rejected a pian to rebuild a Public Housing project in Beaument,
because the censustract it is in has a very high concentration of minorities and poverty. These
government agencies said that building in this location would fail to Affirmatively Further Fair Housing
which would violate the Fair Housing Act (FHA).

HUD and the GLO are enforcing the FHA properly in Beaumont, and in Orange and Port Arthur, but they
clearly have a completely different agenda in Galveston, as shown by the comparison of the Cedar Terrace
and Concord Hamescensus tracts below. They rejected Cancord Homes, but demanded that Cedar Terrace
be rebuilt!
 

|Project City Census % % Cost per
Tract {Minorities |Poverty Unit

Cedar Gaiveston |7246 90.2% 66.1% |$275,840
Terrace

 

 

 

Concord |Beaumont 9 95.4% 56.9% |$125,000
Homes J       
 
 

It fs HUD's and the GLO's responsibility to enforce the FHAstrictly and uniformly In BOTH locations. The
demand to maintain racial, ethnic and economic segregation in Galveston has been very harmfut to the
City,
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OFFICE OF PUALIC AND. (DIAN HOUSING Octoter 29, 2013

Mr, Tim Irvine
Executive Director
Texas Department ofCommunity Affairs
P.O, Box 13941
Austin, TX 78711-3941

Dear Mr.Irvine:

In July 2013, the Galveston Housing Authority (GHA)andits development partner,
McCormack Baron Salazar, Inc. (MBS)applied for tax credits to support the rebuilding of public
housing at the Cedar Terrace Apartments, which was devastated by Hurricane Ike in 2008. We
understand that your agency is currently reviewing an application for 4% noncompetitive Low
Income Housing Tax Credits, which will also allow for the issuance ofprivate activity bonds by
the Galveston Public Facility Corporation. The sale of both tax credits and bonds will support
the reconstruction of Cedar Terrace, which will contain 122total units. Ofthese units, a total of
50 units will be public housing, 13 will be project based Section 8 units, and 59 will be market
rate units. Other sources offundingto be invested in this project include Community
Development Block Grant disaster funds, which are now being administered by the Texas
General Land Office (GLO), insurance proceeds paid to GHA, Replacement Housing Factor
(RHF)funds granted to the GHA by HUD,and aprivate mortgage,

GHA has presented HUD with its overall pian for the rebuilding ofmixed-income public
housing on both the Cedar Terrace and Magnolia Homessites, and these projects will be the first
twostepsin rebuilding the public housing destroyed by Hurricane Ike, GHA and MBSare
seeking all approvals to close and begin construction on the Cedar Terracesite by
December 31, 2013. It is GHA’s plan fo commence the construction ofthe 160 mixed-income
units at the Magnolia Homessite in mid-2014, HUD concurs that the mixed-income
redevelopmentofboth the Cedar Terrace and Magnolia Homes sites will affirmatively further
fair housing andthatit also complies with the Conciliation Agreement between GLO and
housing advocates, dated May 25, 2010, Additianally, the mixed-income redevelopment ofboth
sites will reduce the concentration of public housing units in operation on these twosites and will
also lower the concentration ofpoverty in these neighborhoods.

The redevelopmentofCedar Terrace is not feasible without the 4% Low Income Housing

Tax Credits and accompanyingprivate activity bonds, There are not sufficient CDBG disaster

recovery fundsor public housing funds available to GHA to reconstructthis mixed-income
development without TDHCA’s approval ofthese funding sources. In addition, GLO has made

it clear that units developed with CDBGdisaster funds need to be completed as quickly as

possible. Therefore, there is no time to seek other funding to replace this important source of

funds.

HUD’s Office of Public Housing Investments (OPHI) has reviewed and approved a HUD

Rental Term Sheet and other submissions for the Cedar Terrace project. OPHIexpects to review

wowihud.goy espanclhud.gey
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this project’s legal documents over the next two months andto provideits final approvalto GHA
to close onthis transaction and begin construction prior to December 31, 2013.

HUDfooksforward to the developmentand operation ofquality mixed-income public \
housing on Galveston Island. HUD will be happy to providea similar letter to TDHCA,if
requested, as we understand an application for tax credits for the Magnolia Homes mixed-income
public housing project was submitted October 9, 2013. 1

Please contact Sara Pratt, Deputy Assistant Secretary for Enforcement, Office of Fair i

Housing and Equal Opportunity at 202-402-6322 or Susan Wilson, Director, Office of Public

Housing Investments at 202-402-4500 ifyou have any questions concerning this letter,

Sincerely, 1

      
_ Lh Cpahr

. Bi Greene fark ston Sandra Hehriquez

Actinig Assistant Secretary Acting Xssistant Secretary — Assistant Secretary |

Office ofFair Housing and Office of Community Planning Office ofPublic and

Equal Opportunity and Development Indian Housing |



 

XAS GUINUORAILLAND OW RLCE

 

— a
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Jty15, 2013

Mr, Shaun Davis
Exceutive Direct:
South Last Toxas Regional Planning Commission
2210 Enstex Freeway
Beaumont, TX 77703

Re: Rownd 2 Multifamily Applicationfor the Beaumont Housing Authorlly (BHA)

DearShaun:

‘The Land Office reviewedthe additional information submitted for the Beanmont Housing Authasity’s multifamily
application. The reviewwasintendedlo determine if Saint Helena Square (Concod Homes) is in compliance with fiir
housing laws, the Round2 housing programandthe Conciliation Agreement. The reviewincluded, but was aot finited
tor

° Aapshoving the location ofthe redevelopment project, Saint Helena Square;

© the Median Area Income Jevels andracial profiles of the census tact where (i) the proposed redevelopment will
be located, and (ii) cachothe: BHA pioject is located;

@ the Median Area incomelevels and yacial profiles of Beaumont as a whole; and

@ alist of all enviconmentalorother negative uses within 4 mile ofthe proposed redevelopment.

Basedonthe information provided, we cannot approve the BHA’s cutrent application because the proposed projectis
located in an “impacted” high minoiily, low income area ancit does not appearto affirmatively futher fair housing, Alt
excep! one of Beaumont Housing Authovities’ properties ave located in concentrated high minority, lowincome areas of
the City. In addition, the census tract in which Saint Helen Square is located has one of the highest cancentialions of
African American population and lowest income levels in the City,

The Disaster Recovery prograit has a legal obligationto ensure thatall projects assisted with our funds affirmatively
furtherfair housing. South East Texas Regional Planning Commission may appealthis decision to Scott Davi
Director, Disaster: Recovery and Special Issues Division, Office ofCommunity Development and Planning, U.

Department of Housing and Uiban Development, 451 7" Street S.W., Washington, DC 20410-7000.

 

   

While the poposedproject appears {a be noncompliant with the Conciliation Agreement, we ave available to provide
technical assistance and¢iscuss varions options an how BHA's proposal could be redesigned in a manner consistent
with AFFHrequirements andotherfederal regulations.

Please let ine know ifyou have any questions.

Javier Pe (h
Director, Prograin Oversight

Disaster Recovery Program

Stephen 6 Austin Building + 1700 North Cangress Avenue + Austin, Texas 7FBIO1-LI9S

BO. Box (28736 Austin, Tevas 78711 2873

512.463.5001 © 800 998 AGO.

ho.teras gov



 

TED CRUZTEXAS cortices
AGING

ARMED SERVICES19 045 COMMERCEUnited States Senate “vos
RULES AND ADMINISTRATION

June 19, 2014

RESPECTFULLY REFERRED:

U.S. Department of Housing and Urban Development
451 Seventh Street SW Room 10148
Washington, DC 20410-1000

Dear Sir/Madam:

The attached communication was forwarded to my Senate office by Ms. concemed

about a matter thatfalls within your agency's jurisdiction, We would appreciate it ifappropriate inquiries
could beinitiated ontheir betiaif, and ifa full response could be prepared for meto reportto the
constituent,

 

It would be very helpfulifthe attached were to accompany your 1espanse, In the event you require more ;
information, ptease do not hesitate to contact myoffice at $12.916,5834 ar by fax at 512.916.5839.

Thank youfor your attentionto this request.

PLEASE REPLY TO:

Office of Senator Ted Cruz
Attention: Susanna Sovran

300 E 8th St Ste 961
Austin, Texas 78701-3226

   

 

512.916.5834 i
512.916.5839

Enclosure(s) \

' i

sume 361 suive 410 sure 1420 Suite 1693 Sune9 Sure 501 Sinve S018
00E BinSrnces —-SGZSNOMN HAL SINE, —-BOBTeavia Stucer, 200 Sour(OT Smee, oor UL-s0 West 305 SounHs Bronuway, Oinksen BULOR
‘AUSTX 28701 Dawns, TX 76219 Houston1% 77002 Meauuett TA 78601 ‘Sars Ancora, TX 7230 “Tear, 1X 25302 Wasnmeron, DE 20810
(412) 916 5934 (214) bod-b749 (71a) 71a 1057 4986) 486 7339 (240) 300-2895 (903) 593-5130 £202:224 5922
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ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTERGOVIRNMENT AD RELATIONS

JAN G9 2015

{he Honorable Ted Cruz

United States Senator

300 E. 8" Street, Suite 961
Austin, TX 78701-3226

Dear Senator Cruz’

Thank you for your emails on behalfo whois concerned about the
placementofpublic housing in Galveston, Texas. Ms. also transmitted a document
entitled, “Fair Housing Act Abuses in Galveston,” which was written by David Stanowski. The
following information is from the Department of Housing and Development's (HUD)Office of Fair
Housing and Equal Opportunity.

  

Mr Stanowsh1is the president of an organization called the Galveston Open Government

Project. This organization sued HUD,alleging that Galyeston Housing Authority had failed to
attirmatively further fair housing in an agreement that HUD approved for the replacementof public
housing. The case brought by the organization against I[UD has been dismissed in a series of

orders. In one order, the organization was dismissed as aplaintiffin the case because oflack of
standing. Ihe most recent decision ofthe court was entered on August 5, 2014, and dismissing the
organization's complaint against HUD. Theissues outlined in the “Fair Housing Act Abuses in
Galveston” documentwereraised in this litigation

T hope this information1s helpful in responding to vour constituent. IfI can be offurther
assistanceplease let me know.

Sincerely,

Enka L Moritsugu
Assistant Secretary for Congressional

and Intergo. ernmental Relations

wenhud.gov espanolhud.gov
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Dear Me. Miles,

‘Thank yunfor speakute with me on yesterday and lstemng tums cunterns The purpose at this
lowes 2s Yo expre

 

IN WLDNg. IW Most recent cqareiis wih the conmued vicuuuzatien at ms » s
family whue fying ty utilize the Howany Chace Voucher progam | would hike ta wake namerous
farts known belore aiecision 14 made an thiy cas# as the frcty mas have a ducei ampact en the
deter minacion uf whether o1 ot reasonable aceuinmadaiions weredenied Addiuonally,the facts
wil] carvohorace the need for -mmedhate assistance with tha inatter to pres sat homelessne
dhe case iy deeded

 

 

8 befe ' 

Alter speaking with my easmwouker, Mr. Carlock and youon yesterday afternoun [wane to add
soive informatian te oy file: aad } want ws Fear Bousing discrimination complaint to vellact the
infeumanon conlamed in this letter esse le dais leteerserve aa my inost recent respunse fo the
Hains County Housing Authonte’s actuns towards cuy Jamily: and fer the racoed showUhat I weal '
Bhe to amend my (ompknae as previously stetad in aunmiaous omatls and calls, to reflert new

information and names in addition jo what hus allendyheen dor umeated (aaaves lo be included are
Ms Bevarty Burroughs and possibly Mar Kelvin Wilhamg).

 

Let mg start by addiessing the obvious psue: The Haris County Howang Authority is blatamly

dissogarthng vty davalthues and wy ehildien s drealities by deny aig reasonable accounnedanous
thar have heen aieven cepratedl and rhe suvl agency removed ayers Losaunable accommodation in
mp lilo after [ Aled 6 disev umuation campaine This 1s unrab and because Lam neal 36 weeks.

Plegnant now | cannot continue to try 10 appeanetheirbehavion aa ime ts sauinime onl tu resolve

(he complaint betere the following major eventa the bath of my obsld, che senudnanoes of oy

voucher, the feummnarion of the HAP contace with my bandlord and (he 180 days before 9 decision

must be piade on theecmmiaton wumplaint if 0 waren for additional inte an wi tated Lo futher

taview Che case

   

The ACHAhag unposerd unreasonable deadlines on ins familyto mase, and, as we dhge assed
Yauimduv (ath Mr Caslool copoho acing the dneta), the Local PHEU has commoaneted with the
said agency in on efiurt to resolve the matterro no avail Fo some iason Mi MeCastand HORA '
dwector, 14 under the mtpressien(and haa stated such to Mer. Cinch and ro mie) that the Aesistanr

Seuredary of Public and Ladian Having and the Sucetary of Heaang ool Urben Development
need1% ask for Ina permission to grant reusonably necommcdations wath vegarr to mycage after he
wag proviongly made aware this was aot the protocol Mr Mu Caztend has ateady agreed ty make
the Waiver raquad but he keeve cuing back and foith abut net Anus iug uke protocol after Ic has.
Veen explained to bin Ur MoeGuatand as ales staat co Mi. Carlock thea he as Sutcumlortable

vequesting a walver on my behalf even thoughhe | news my cersonable accommodationrequests ae

valid Lec iuso he hes veverdone awairer before, oven Uiough bas ievel of cumfort as ucelevoit with
regard co fedoval sudelines and che proven needs of my faanly Puithermere. if os wot me

posponsibiln ¥ (9 issue An cwuves to any appamnted cabiner member of Ue Unsted Staies governuent
itus has responabiliry, 44 dirertoy of an organizanen recening federal finds, to ensue that
eagunable acummogations aie made to disabled peniona

Tr actdhess the dsslabties of everyone bt dhe luusehold.

0.04

 

'
i1
i

i

i



 

FAX 2817402625 p.05

220/201
¢ The HCHAlis bad documentauoniny years versfving desabsbtice and only bean au extensive Le verification ofsuch after | fled a disermmmanion complamt against (ke saul agency, Whole the sad agency wax within thenHighity to ask drat tho chsabittes be vorified agama wae not ight to remuve acuemmudations from anyfiteallecring the paymenrs to myhendlod xnmy shilicy 1 unhze the Housing Choice Voucher progiain without

vahd wornuig, 1e760u andtime lo subnat whatever wan neadad to resolve the issue Gvinch was minally
thought co be a misunderstanding),

 

*

|

The MICHA issned deadtines by » inch thoy aveded coutamdocuments and demoed veceny of the documents even
altey agencies af higher author ily were alls to verify the docuntents hed been recesved While the matter of the
sea agency denying recempt of vequested jnfor mation weelava partially remerhed, by uitarveaties tom lagher
authority fouwaidng the douwmentstionsail by the RCLHA ta have uot even heen in myfile, the issue of wi
happteedto previous doctumntatuion was also taised and has stl act heenfarcually adfiessed

 

mont of the dagumonts

 

© Upon irosarching che state and federal gudehace relevant iy persons vathcisabilities

the HCHA requested werea't even meet ssa ebet ause the disalnlites were ob ioas and/orotherwiey knownto
the sud ageney Int Pprovided the requesced documentanian sayway even when rlemng wy vekited mv faauly's
privacy Lights under che HIPAA Pravau Rule.

Aan vesuls af further research and cooperation wth HOHA in an elfant ta vemadymyfannly’s housing stuation, tha
sad agency hay bees caught in ever al hes aba(hei: actions wards my family:

When the seul awney and they had no hnewledge | was veating Guns my mothya this was proven to by fuleified

hy the aard agency because I was able to present the onginal tares and numer oua correspondences leadiay apto
the prncharc of the home im queauon esphettly naviing my mother as my prosper tive Inadtad and diveetly
ackius ledsing ony franihal relagouship as mother and dsamghtos

«When the said agencysaid they woe coaware of copntaued disabilities. this was praven io be a he because the
onginal starement rcgordiug wy enten's catbihtes was inentioned and then disabilities arentot a
tentporayy nate (ADHD chrome athe stress duced asthma and «evere allergies) Also my disatalities

det geuaratied anwiety dteordur, and spiel probleme)

  

aien’? of a temporary nature (panic dive

 

atelyed to musieadhigherauthorityinto :

 

* As farthes related to my childen’s disahilines die HCH A delibe:
Dahaving har the mycial pss chotogist statement e\pheatis ststed thit ans clildren anly needed separate

bedionmes foi a purind not ty excusd 6 munis This was antras because the only reterance to a Lime period wits
the suggestedand/or exvecied Hine te aotiee ay unpravemen mthe childven's behavior with the wee of an
additional bechoow, ‘These was ne reference nade bythr psyehulogest 10 nuply, mauruate v1 otherwise vlate 1

that at cho end ola 6 wooth period the daldhenshouldlin forced back aro the sue hediaom heeause the
purpose of the request was obtain an additional bedvwom based un dissbiline 4 wari miting the continued need
for such a3 a remedy ro keep tho elaldion fram emyaying violent behavior that could hasm eitherchild and/or

bath chucien

 

+ As futher volated to my disalshues, the HOHA waa well aware chat | have panic drserder and the aald agency

conrunued to divepaid thin an a disabslity in apie of the fact that my need for ecabihty has been contmnonsly

addtesead, Rven with information ty substantiate my hagile cmovonal and mental atate, the sakl agency

contiaucd a pattere ul bullying. retahaton. and diserminagon

«AQ dwabrlittes velated (7 ol prisons in nw hovsehotd have bean in esastencefor years, There ie not oneangle

eosability Coesdos my pregnancy) shat as vemporary ami, ven a5 at aclated to this matter’s effect on my
EENAMLY As KregMary y ty 7 LempoI|rs cHAditigA the emonentl distesse caused by this matien as nat

cempuacy. Thus. eccodingls he CHA never slovid have removed anyof the gceummorketiuas in che Geet
plea henmves in dung se cho «asd agency disregarded ahoady aprarent chenbibues.

The followute are farts related co mycase

we
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+ Famdisabled and my chuldcen ary dheabled ae chined bvthe Prue Beusmp Act, and the HOIhos poof of on
dheahihttes as continuous and long continue fn tact the HCHA has heen aware af our disabilities for years aa
provenby veribable cw veypondance withtheswadl agency andLhe rcasonable acrommorations previously mnmy
iste

+ Ta Augast 2013, my vouchersize was dericased ro 2 bedrooms without valid waning or sonsen whon Twent im
to camplnls tie-cerhficatiun ineerview. At (bat Guat Twes iabhely huaneted and embatassed about bong
caah)od and my chikhen's disabuhtiex were mocked as was mi pegnancy Subsequently, f led a
dhacy marion complantt abou the mauer,

 

«After filing the disumnanon couptaior Fvas quoted m wong that T must move ot my home becanse heme
elluwad to reaude ia sc wae a seasonable accommodation thar had been rempved, ‘Pheia have veenseveral reucy
rogardina this matter because intially the HCHA didivt sarognice ie exception to xent Bom x culaive awa
reasonable accommodation oven though the accomimedauonhadbeen appraved ginco before my tanancyeven

beran at mycutrent residence, macead, the saul aguncy wae dhatunost i commementing with higher author ty
and statedthat the tenancy waa appravell in evar (thas myth wes debunked once ! pvovided documentation
proving OKLA correspondence with the BCHA during the mehame applicable to obluimay the home)

* Also after Hing che disernjuguon complamt, 1 was noufied ai wiitiay thd F was ag loneerallowed 120% fair
marker rant as payment to my kindlord There have been «eveval ssues abut thos ae well hecause the LECHA

immually tied to mrslead lnghea mutleaty into brhesing rhe 120% FMRfor a 3 bedroom unit wos instead.

Aaudulent paymenttora 4 bedroom voucherbecause (ie home 1s a d-bedioomhone (this ny th wits alae
debunked ancy UL pavided documentabon proving ongoing co raspondence with the MCHA bork befme and after

Une lenanesy was approved soritving rhacT have only recened a9 bedrooms voucherthy entire ime L have vented
thie heme aud the 120% PME waa approved bolas Daca unesed ate the home)

«The HCHA red invalid inappropriate and mielevant arguments thi atvfiuily should leave oui present
Jane borsuse other houaug would sutfics ued the wwnlitality of athor eacabte housing negates my family's
nead to ramam om pre-ant vemdence Tie not feasible fry my family to have (uy eeareh fur housing when we

alreadyItave yoitable longing Furthermore, iy fanuly4 rherapihas eoutsborated the need for salality and,
aven withone the atl statement Fone Gur thorpsat the HOHA was alvendy well aw ave nl the slveiaeeffects
forced moves have had on myfanny (we were displaced 2 yearg ina rowbefore sertling nite this home afterthe

landlords for et lose an the proper tieg We Were renuNg, and T nearly had a nervuns breakduwad |

Addinonal [nets are as lalinws

© Trig che responsibility of the HCHA ay the regimentof fedaral funds to adhere to § 601 of che Rohabilitation
Act of 1973" No otherwise quabfied mdaadual with hanchweeps im the United Statue as defined an 29 USCS

§706 (3) ahall solely by reasonof horor ins handicap o> ex iuled Hom the partispation m, be damed tho
henefits al, ox be subjeore rd ro Asrtimination under anv prugrant ov acuivas ipcenving Federal Gnaneial
ayainta nea ov wndak any prosiamor acavuy condurted hy any Executive agency or by the LimitedStates

Postal Sorvice

  
  

4 The CHA would notinca: undue admnniseanve av fnancal bardstip by allow rng ine re contaiue senting:

mypresent residence Nor would mvcenRucy cause disadvantageous changes to the Housimy Choe

Voucher program 16 CFR 85 63 ets forth che requnrementof reasonable accommodations with icepect to
Sectinn 304 “A recanent (uf deial funded) shall make easonable accommodanonto the known phyaicel or

mental imitations of an otherwise gnaied handiwapped applicant or omployce unless the recipient ean
demonstrate char the accomadation 6 oul unpond nedue hardship oa the opcvauan of its progam. Whee
reasonable accommodauon duce nut uvervone the efferts nf a person gs handican ov where raasonitble

 accqumnodabon causes imine hirdslap itis aut wo quned ”

+ Inonlyciting the tirat are of 24 CFR 982 306 (dQ), the HCHA is forthes demonstrating chacivunative and

voraliatory behaviot heeanse the onlire stature shouldUe taken inte consiuter ation asit allows disabled
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nersons to vent bom relanves ‘The PHA must not approve a unitthe owner is the parent, child,
atundparent, gvandehih, soliton lavther of any memes ol the tanuly, unless the PHA determines
that approving the unit woald provide veasmnable accanmnadntion fora family member who wn
person with disabilities ‘The statute gnes on ta inctude language snecific to whenthe Leetuiclion applies
am thar itis @aly at (he time of intiat dcnamy and t oppheable to continuad ecuupancyuf tha sama wit,
however, the HOHA has diregiadedthay federt gindihineallagethin. |

'
Tw conclusion, | hope chat youwill take all mentioned ineta mto consideration, ag L have carcfully prepared chix

lectorin hopes that my family’s house situation can be remedied an cunsistence with alate and faderal law Wea
have aoc violated anylaws, and yee are beme exertedfrom out hone Peyeine 4 ta mave would cause an undue
tonvden ond finannal hardsiip an ms fanny, 1 addution to aggiavating alieady appareut andoven 1
absabitiues J. 1s ilogical to take awayuy fomily’s equal opportunicyto use und enjoy our dwelling when the

arian disshihues that wore eited ag tle .esaon toy groaning the previous act ommadatwne havbean pi avon 2%
contimuens.

   

Please help us

Respectfully,
 

 

Kb ){6)

 
 

po7
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HARRIS COUNTY

arty

September 23, 2013

KO}G)

38903 Cove Pointe Dr. ,
Cypress, TX 77433

 

Dear Ms.

 

Tamwriting to inform youthat Hat1is County Housing Authority (HICHA)has denied your !
ieasonable accommodation request for one or more of the following waivers:

« Ador4-bedroon subsidy;
* Atl10% of the fair market ren! for Haris County's
«  Loased froin your mother,

1
HCHA has denied the request because we lack sufficient information to establish the following: !

© That yoursans are disabled as defined by applicable fedeval orstate law;
« That yaur sons’ conditions require an additional bedroon: or other requested

accammodations; and

« That the accommuadations yourequested are reasonable

Both Debra McCray and 1 wilt continue to assist you to identify information that would allow +
HCHAto document a disabilily (as defined by federul er stare law) and provide a reasonable
ayeommodation,

As previously discussed, per your annual recertifieation (hat was completed on September 11, +
2013, your voucher subsidy ng of October 1, 2073 will be for a 2-bedroom: voucherut 100% of
faire market rent, Assuming your mother wil) allow you to remain in place for the month of \
October, IICIIA is extending the deadline for moving to 4 hew unit not owned bya relative until
November 1, 2013. This onc month extension only applies to the third waiverreferenced above,'!
Ptense contact me or Ms, McCrayto schedule an appointment to camplete the necessary
docuneniation for your move.

Very truly yours,

 

Beverly Burrongh
Director of ICV Programs

t

8933 Interchange
Houston, Texas 77054

Tals (713) $79-2100
Fax: (713) 669-4594
www.hchatexas.org

R10
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The Hunavaiste Barack Obama. Peeaittent of the United States
Sho White gus.
400 Penpsshama ‘venus NOY :
Washington, DC 2u36u

Dear Mr, President. i

Lam afung bee mee Paced cour telp Dr one savine st es wth @ mantas  ro abywy
farm eta gen! howsing dartsder asec teday TRE SUH not ccen ed a egseluuen of

 

any abet Deandbeabded euyale ov they wah tthe my ter Mdest elatdiun alse have

 

cheahilithes and un yourges hidonty .2 eecfd) vo ar all plein tone Ramg!ess

bee ee noone aa~ helipad ae

  Lhave Leer hemeless twicehjt2 en (ie Hore me Choices Vousber proytane and both omes.

  im ware beeause the bundionda frecoms don the qumes Dwae vending aid tne Lorre County

Jinnrag utboreds amnecd he se reusnces oP dhe ita vuens | da ner want We same thane

propeie]naw di Rae amor wana ties the aAVP supsady
toys che mortgage me (aabot pucks te Ue money Dave ent he ean exancr all

nesegare doquaeatation [retine Uber omy damab aecanh necssremain ar otu bome bu.
alors

 

to Pappen a

   

aise proving TL we bewe so uat wader fi ndotats has acwollas CTD ae galitions.

torsohea

 

 

Phnow the lausing aactharis ie aness cast fdas Cert wed cplavira? cher,

ar decease “bh muimbe, o be digaae rime tia) bur Thad to ded

hemy of my ¢
authonits aad eon mide

Wrationis matedeer disdtia.s sicid rot betve be

 

  ebay the we) 

Méren Viv cbihien tec ay cupid taal teeta dveums md the hours   
 RAGAG2 Uns at cache enc ctifictae sto, tho pisG vena.

same bert Guinag my

 

 

family - rectification. Howe set oefion dha the eanyplauin. Ube voutang .utbertty rc talrated

 

againet my Times by vemodng “vcrvex omable cecmameditoen nan tle Gaehing che

dhihiy te dense from any nether ane the exception te er market cary. Pne amd agent has

poliesteves the arcanimedarione Aller rec eu
consistentls a-ko tar newprea bates der

sl regen sted douuntens en, and bas  
Fe OO gmLed tad is offense '

 

imsenstlts noiidanag and unialacee Go tee roan ot aes nmatiaéne Ge tcc fas 2
  weehe are bare fhefa oie ae CCCUME TUE IGTelt My peer ak sats Uy ad Tht was a

 shesb about a tess polantal matter Wey

 

auoe fel bas bs

 

veda d Party ed bu MOS

Wapact whether ct ren Twill avin be alte to have aay moe children twas an inendt 10 3

 

femme wad Dwell ney sudue ta he eto eG) unecessary meticinforine.ton tered .
 

Trappease cu iastly) :

 

Pdeavat ave apvwanete lege boa es Am ek dt pees poet d tere Gore ugk ua

Vout Lemay Venu We VM a fo ta Paak es em he oe Abs

males iarchessd cbr how soins b ldven dt benest abot pe the Leising  
 

 

wulLorits aLproved me eaetrem nee beousc udm bonds ’s disghdities but alten |

  coureeied hihor authoriand teed a fai ben tg compha i bout the change in the
putber of ude vomes on wiv venicher the agency 1 now eng dag tect bear ne longer rout Lom
me mother even aller becoming documentation of bah my aude ¢ aeabitine cud the neod 
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GGFf

   

  
fowatahiney The hosing suthorts hay pa. ratny oni: vent arcoubnaly Gnee Outeber 3e and uleTut bye Sor the Reto ae neds SESUO '

Av that whacte haprenmeie uae te lis Secadee tenn tend ards ompeedinid giite well ( baye 

Attached the marie mid awl vwciting Uh speaie we yetan and alaiiter preavine che sabes obs
postion and pny famuys rieht ty vemcan creahere) but,Gree Dheve apparents upeos emplaycus at
the Fevaing athe tyces oetpatai ia dices row ad = my Forte ate my unde edits Mai the obstacle
Sertuug the Gehan veeoheays Ute miterOeled eon we be bass ,

  

‘The outa ot ebeca Cerietlus Che basa very te ui aie at gareguhe Sharp ane temyfamily 4
CPR 942 306, -peeifnalls
mevecundino dese ta continu xl eur ies af rhe came unit ‘Che -tadut, protects dieibled people from\

sates ant hagrat easing LEON en rehiteen after the mtat!

 

bernTaeks dett inte the skrekt this bat sertiny con ye latade efter che accommodation bas bear

 

Howe : + i cut :ddowed and Dboheve the stitute wa he niton thatcows Cunhes peach af annd mm Laos my dieabrlues
 

wites topes e EC AM poem2a 8 Baris se rlepeg Phere bene other way for phe sureate to be
ALON Gould pean orm   rilerpr yeber adee ane other insert ewattd be ponalzed oased ua ihe: 1

Wiplovep ns oF Rerdeb addéy chyabuvies and Uae wed Uh aati 1
i. :

ced Dy Che ard iu conen ai reetsh Cpectialls di the exact fie we

 

Soper ms fen Aas ised iiles Byer +

aeraaus te venaable meatal benht ve eues sos‘Lom 2 precious frcca moves the eced for stability
and the werry ot whedan ar rien as fanadil be ble to remain ia ear preaunt hame) Leet rhat we dew

 

tokw helped we deseu da be able lo shay naa heme cam weak aaw toueh Tam tied oafsendine |

an
Une cous and Tyust wars a
another LO nenthefe, We noed b

 

“Us ana tases fam ied of ved idine veepvhl. By henlis hes deteriprateat Loon the treet ot deatinn with

eho d det leefa. theaeh eiia ragten i vo compie aed at whould take

 

VN,

 

Uhave sont amereus regaests a amg “eames Wrtens Vegeta Bechet Greene Lain
R , I

Neevetary Hearque, and Secon Donev aa beead. OX mothe: faneed Oe up moncar ago; bul, } have

als wo. been tald ta be parcat Chavon they aie teas busy se Tw euted Mt this pant cbauga, dim aking
sad dasord.e that bra kept ies Angtnrs humclaarmy meto.

  

Ghe tupragenist duc anys orders Eh ve a ta mesctato:

fh while fwue uegoan? aid ney dine tu camplioaguns, drat may ace athamiendes [avn ot sfbagd tu

fly though Pam aftertobe Fenele.s sean mid ie Acaofthis teas thac bnew Trial come fo.

Waabrayter Dt
}

Vigeuthe Ebave had y sages che mest rcccie wad Pursday of last week) and] have had 2

 

ta the par :

Glued fainsfasune Als blood presetee es ecwosteble 1aies fotpu ahd now. dnd Und, x meine.
eAUSEU Me ta pass out but Cam comme @) have ce ode) My mediod utopiatian 6 Hl be Torwed ded to tie

VedStn Warshingso Hospital Cope oe ine Pagid anti. laepatet within 27-44 hewes atime depmtune,
from Houston gee of areneccened aie tier dette cb aeeler cmd a peasant basting my bloc) (pe anid

allawea Fae i
i

 

Fadlo not bes abe pretecol for coming te the Woute die ont ua. Mea saat bela: and, hun Past +
Uhere thet r whee | ua eon to tO winds et mes te eer Pde sotant lo he arrested ay shut fon
ontthere waite) aa predic aime dare peornen of beaenya ere tim nut weleemed.. 0

plence cont think hayd of es Sacre Gonacity Padi aa gust md eirbouw! any p ablesys as soon as Lay

told te | tallow eneectioas aude woom Tain not hate of undecstimling tu. have fo come thite lec suse t

rae ehoacto ter uy burn and famate aid
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In addihontothefirst letter) sont you, { have attached theletter J received in response from the IcaHUD
Field Office. | also attached the intimationprov.ag that} have pravided the requested documentation to
Lentmie the secommodanone even thoughst wan't needed (the cops attached wae originallysent to Secretary
Donovun’s office directly font my faunly'’s therapist, aad che racking number ts 207 FAH PD-. © 00672).

 

Please note thatin the attached re<ponge trom the loca held office Thave nor beenallowedto are the letter
veterenced slatang Ubai disabeitey would net Me Uo imd «sia menth window. J have

 

keG ta see tbat
letter in whiting, but Ihave been denied secess tu tt each Gnu My childien'a disabilities are nat issuea'that
disanoea in 6 months and my disabitiucs won't other Fiethermuse the ascmmmodut-<

 

swore gronted in
2010 bared on allow deabiitics not just Uiems Gind I still have che pagenvork to prleve ib) sp, faa uneure
why the horang auihorny fle dy ned We eneeciain a statemen [ait not Ulowed to see ar get curented ut

aun. Ropar) an chomal. lot ratemens is amid co have Leen a

 

 wre dale. staredthas a dy on written

 

iy 2008; and T completed oaecertidienuans alrer thal without a prablemyerlsing dic same shaabilites. 80,
quite fankiy, 1 mu offended by the lech of cumern ler my amily s valid do abiliics and the aentiening'af 0
sear-o'd paperaale Thavent heen allowed to ae otter cansieke ot and current papers ore wae laeused and
dest uyed,
  

  Thinve duat x luton d coeuviadke Cem ao’ borden on our lemuly my
chikdies's edoraron my cortnad educaay celatonship ms unents father our fends and our peers,

Ting wick rhy aaatier chee  

 

Tam coembarracced tiynt Domus cally 0 tear ott ol hoe done weurvrbaay baa tu comply with the

   eal dune veeraied any fa Tm just Jisagug aetlorn evenachen dimen con ei ine thangs ot ye ght,

ted, aad wenced you help

  

Teeatrtvely plan ta bea Wasampien Dt the oecek of dah 7 YOLt trem che Forde rhe 89 dam well

nrop at the Willard Tite rcontinental

 

eneugh ta cueand stand wirhous support ts thea fy Tb moet bhkely 54

wohony daobo auae its cos: te AD Te udquaaten: and Lplan de go there fast Tamderatand if vou

Ale, HAL YOu

 

Same ie hea ongcancerans. Plawebh asteriat loonesnnet help pre fis Ube eo

 

cannot ae
arioast parat mew the div cron ol semeone why ota 1

”
moms fante remiia ui our houwte ml eaatioue te atdize the Nousing

 

Larne seckeng a waren that will

Chews Vo cher pegenm ‘

Tlewae: belp Us

 

 

Resectfully
Bye)

  

  



 

  

 

  

ee
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rank ey, US.D \ne epartment of Housing and Urban Developmentfy a Office of the Field Oltice Directoru 2211 Norfolk Street, Suite 200
Houston, Texas 77098 4096 1‘ngth (713) 313 2274 4
www.hud,gev ,

November 18, 2013 '
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Dear|

SUBJECT: Wrongfut Eviction
HarrisCounty Housing Authority '

The Office of HQ-Execurive Secretarial received your inquiry of Octobe: 29, 2013, 10 President

Obama, and has forwaided it to the Houston Field Office for a response because the Harris I

County Housing Authority (HCHA)falls within the jurisdichonofour agency. Please consider
this a formal response to your correspondence,

!
After an initial review of the information received, the HUD Houston Office of Public and Indian
Housing contacted the HCHAto inquiic about their requirement to 1elocate you from your —|}
currentresidence, and the destructionofdisability documentation concems expressed in your
letter, i

The HCHAprovided ouroffice with a copy of your entie file. After an extensive review,it ws
determined that the current reasonable accommodation to rent from a relative (your Mother) was
solely based on yourchildren’s disabilities. Those disabslities, as stated by your Physician, t

would not exist beyond a 9ix nionth window, However, that time-frame has elapsed. Therefore,
alt of the reasonable accommodations afforded to you no longer exist as weil.

Based on our reviewof the file and numerous conversations with you, the file reflects the '

documentation you subnikted, and does not appear to have been altered However,if there is
any new and/or additional documentatian you wash to have us review, please forward that

information/documentation to ouroffice,

The Deparment is sympathetic to your concernsand the difficulties that you may be 4

experiencing. Mr. Tom McCasland, Executive Director of the HCHA has agreed to speak with | '
you dhecily, and can be reached at (713) 669-4545,



 

FAX 2817462625

2

Thank you far your interest in the Department's program, and for bringing this matter to our
attention Should you have any other questions or need further assistance, please contact Mr
Kelvin Williams, Pubjic Housing Revitalization Specialist at (713) 718-3219.

Sincerely,

    
Edward L. Pringle, $1,/PhD.
Director, Houston Fish! Office

pls
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Lewis, Christina Thu May @ 112 PM
to biyar, greene@had gas, entreCarlo cOb e Gat
cc browWDyrail com :

RE: PENDING FAIR HOUSING DECISION 2014-
AHFD-EXEC-00672 - Documents

Thanks Bryan. We will ensure that we have this information doctunented in the file,

Christina Lewis
Director
Houston Field Office
Fair Housing and Equal Opporninity

US. Department of Housing and Urban Development
1301 Fannin, Suite 2200 '
Hotston, TX 77002
(Direct) 713 718-3189

(Pax) 713 718-3255

From: Greene, Bryan
Sant: Thursday, May 08, 2014 2,54 PM
Toi Lewis, Christina, Carlock, J Andre.

cc: (exe)
Subject; FW: [yey XE) PENDING FAIR HOUSING DECISION 2014-AHFD-EXEC-00672 - Documents |:

wants you to have pertaining to her case. '

 

Please see the attached documents Ms.
Thanks.

From: William Smith [mailto Witllam.O Smith@hud.gov}
Sent: Thursday, May 08, 2014 3:39 PM
To: Greene, Bryan
Cex [OXO) 1

Subject: LG) JI@)6)__] PENDING FAIR HOUSING DECISION 2014-AHFD-EXEC-00672 - Documents '

Mx. Grecn,

The documents attacned are for a pending Fair Housing dazision.

pig

 



U.S. Senator Ted Cruz

Unuted States Senator * Texas

The Information and Privacy Act Form

 

Phe Pree \corequires vor winter Comsent belory 4 goverment ageney wil aiclease mlornyation,

toaur office reading your records. Lo belle: serve von, please Complete this forms ancl petunia

moukhoued below Please be aware dit the person ec quesung assistance List steno dus Lown '

Phesels anthonze the office of SENATOR TED CRUZ to request on my belie! poraaent te the |

Breederof Information and Pasacy AcCof [07 1 access fonfoemation cone crmng me, and 10
fomard copics ab mt corespondencemvoluing (Name of (gene) HOriasCoun Housing
AucthanetyAndtclerdotHuppoldiesti addhnon, theoffice of SENAVOR
CRUZ is abd authonvzed to sce any materials thatim sy be disosed pertinent to dat request
 

   

 

   
 

 

 

 

Kb ){6)
NAME:

Kb){6)

EMAILADDRESS:

HOME PHONE#: & r = —

WORKPHONE #: )

CELL PHONE #:  ¢ ).
fe)

MAILING ADDRESS:
    

Je .

HOME OF RECORD (sernice membersonly):

 

Ne)
DATE OFBIRTH: (unmddlyny)

FONT
   

 

  SOCSEC#:
 

VA CLAIM # (if appheable):
 

 PASSPORT# (if applicable):

ALIEN REGISTRATION# Gf applicable):

OTHER ID #: (ib appheable, pleas meicate tax year) and lonv 4)



 

 

 

   

      

t

}

*Have you requested assistance from any other Congressional office? If yes, which one and did :

you receive a final response? NO ,

oye) ‘

7 Asia) Dole
, fiosnacve Wate)
UShYLUS PAGL TO UNPLAIN YOUR PROBLEACTO PILE SEN VLOR

Note: Becaise of seconmeasines. mails tow niadiated. which Gan damage sensine items?
saci as Case le tapes. videos. CD's and DVD's. Fax. c-nial and web torease Hie cttic hest was to}

lonsand som mformanon * ;

INSTRUCTIONS:
Ploase site a Died bater oudiiang the nating af veut problomand be as spoeric as

posible. In praticular wdude the nanes ol any puble olficails you have Communicated with ur

the past and the dates those communications ocauited. iso, phase attadiany tcfeuant

couespondence Ubit you have antited or recatved concenmag your problem. Yoru may submit f

vein colapleted foun atid any ober poriuent alachmcuts be, i

U.S. Senator Ted Cruz

961 JJ. Pickle Federal Building

300 E. 8° Street

Austin, Texas 78701 ‘

Fax: 512-916-5839

casework@eruz,senstegov



+ a U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT.
. ill WASHINGTON DC 2410-4000,

ASSIST ANE SECRETARY FOR CONC RE SSION AE
ANDINTERGON ERNMENT AD RIT TIONS

The Honorable Ted Crus

United States Senator
300 Last 8”Street
Austin, 1X 78701-3233

Dear Senator Cruz:

Thank you for your email on behalfof [EJ about her housing hardship [he
following informauon1s from the Department of Housing and Urban Development's (HU 1D) Ottice
of Public and Indian Housing (PHL).

 

The Departmentreceived similar letters addressed to President Barack Obama and HUD*s
Secretary Julian Castro from Ms. about the aforementioned matter. The Department
addressed her concernsin the enclosed letter dated November 4. 2014

  

In order to provide you with the most current information about Ms EOThousing

situation. PHT's staff contacted the Harris County Housing Autho HCA). Tom McCasland,
Executive Director ot the HCHA. intormed PIEHs staff that Ms has requested an appeal
hearing which has been granted to her Final adjudication will be determined by an objective third-
party aritrator

   

 

IfMs has additional questions or concerns, she may contact Kelvin Williams in

HUD's Houston Field Otfice of Public Housing Mr. Williams canbe reached at 713-718-3219,

 

I hope this intormation1s helpful in responding to your constituent. If T can be of further
assistance, please let me know.

Sincerely,

 

Inka L. Mortsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

Fnetosure

ww hud.goy espanol.hud.gov
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OFFICE OF PLBLIC AND INDIAN HOUSING
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Dear Ms.

On behalf of Secretary Julian Castro, thank you for yourletter about your housing
hardship. After an initial review ofthe information received, HUD’s Houston Office of Public
and Indian Housing (PITH) contacted the Harris County Housing Authority (HCHA)to inquire
about your concerns.

The HCHAprovided PIH's staff with a copy of yourentire file. After an extensive
review,it was determinedthatthe current reasonable accommodation to rent trom arelative

(your Mother) was solely based on your children’s disabilities. Those disabilities, as stated by
your Physician, would not exist beyond a 6-month window, However,that time-trame has
elapsed. Therefore,all of the reasonable accommodationsafforded to you no longerexist as
well.

Based on the Department's review ofthe file and numerous conversations with you, the
file reflects the documentation you submitted, and does not appearto have beenaltered.
However,if there is any new and/oradditional documentation you wish to have HUD review,

please forward it to PIH’s Houston Field Office.

The Department1s sympathetic to your concernsandthe difficulties that you may be
experiencing. Tom McCasland, Executive Director of the HCHAhas agreed to speak with you
directly, and can be reached at (713) 669-4549,

Thank you for your interest in HUD’s programs, and for bringing this matter to the

Department’s attention. Should you have any other questions or need further assistance, please
contact Kelvin Williams, Public Housing Revitalization Specialist at 713-718-3219.

Sincerely,

ch husLaomee/
Lindsey Reames
Acting Deputy Assistant Secretary
Office of Field Operations

www.bud.gov espanol. hud.gov



 

U.S. Senator Ted Cruz

United States Senator * Texas

‘The Information and Privacy Act Form

 

“Phe Privacy Act requires your writen consent before a government agency wi] release information
to ouroffice regarching your records ‘To better serve you, please complete this formandreturn it
asdicated below Please be aware that the person requesting assistance must sign this form.

Lhereby authonze the office of SENATOR TED CRUZ to requcst on mybehall, pertmentto the
Freedom ofInformation and Prvacy Act of 1974, acecss to mformation concerning me, and to

Jorward copies of my correspondence involung (Nameof Agency) SAUD4
_ Tn addivon, the office. ofSENATOR

CRUZ 1salso ahonzedto sce any materials that may be disclosed peruneatto that request.
oye)
 

  NAME: 

 

oye)
EMAILADDRESS:

  HOMEPHONE #:
 

‘WORK PHONE #:

CELLPHONE#: =( 1
Kb M6)

MAILING ADDRESS: |

 

   
HOMEOF RECORD (sernice members only}:
 

oye)
DATE OF BIRTH: ramVdd/yyyy)   

VA CLAIM #iifapplicable): an 

 
PASSPORT# Gf apphcable):

ALIEN REGISTRATION# {if applicable):

oye)
OTHER ID #:! (fF appheable, please indicate tax year) and form#)

 

 

   



*Have you requested assistance from any other Congressional office? If yes, which one and did

you recerve a final response?
WS of Nien

Ne) oF ekcesghadacl .

Ulsl ty
Tignalurey (Date)

USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR

  

    

*Note Because of security measures, mad is aow irradiated, wiachcan damage sensinve tems

suchas cassette tapes, videos, CD’s and DVD's. Fax, e-mail and web formarc the quichest ways to

forward your ufermaton.*

INSTRUCTIONS:

Please wnte a bnelletter outhning the nature of your problemandbe as specific as

possible Tnparticular, include the names ofany pubhe officials you have commumeated wilh im
the past and the dates those communications occurred. Also,pleascattach any relevant,

correspondencethal you have imuated or recenedconcerning your problem, You may submit
your completed formandany other perunent attachments by.

U.S. Senator Ted Cruz
961 JJ. Pickle Federal Building

300 E. 8° Street
Austin, Texas 7870]
Fax: 519-916-5889

casework@cruzsenategov



 

 

04/15/2016

DearSenator Ted Cruz,

| pray this email reaches someonewilling or able to help me

I tried to get a modification done about a year ago and it took a long time so | fell even mare behind in
my finances, and had to sell my home On closing day, the partial clawn finally went through, and my
closing was halted In the meantime, my new file seems ta bein limbo, andthe affordable housing |
painstakingly searched for and found 1s slipping away, as ( need the ttle bit of money | will get from the
sell to use as a deposit, and first month’s rent (Affordable housing is so hard to find aroundhere }

Independence Title Companyis needing 2 payoutconfirmationin orderto proceed, and complete the
sell. | was wonderingif there was a way to do this manually? Or perhapsyou could work with Wells
Fargo Home Mortgageto abtain the payout aver the phone? | have doneexactlythat and have spoken,
to Angela Burt, HomePreservation Specialist 877-458-8417, and | have obtained 9 payout amountof
$23,000 139 74 However, in orderfor the titfe company to proceedit must come directly from HUD
The iast representatwe | spoke with, Jonathan at the HUD:LoanServicing department(877-622-8525)
said that the toan informationis nat showing up in “neighborhood watch”

You would be saving my children and (if you cauld help meget this resolved If you need more,or need/
wantto speak to the title companyplease contact Asten Mull 713-316-0226 or via email
amull@independencetitle com, Via Fax 713-316-0800

Thank you so much for your help

 

   

Regards,
oye)

FHA Case Number{i0)(0)

Kb ){6)



 

KONE)
xtia Case INo,    

PARTTAL CLAIMS PROMISSORY NOTE

 

 
  

FEBRUARY25, 2016 HOUSTON TEXAS

[esfective Date} {City} (State]

(e}6)

{Property Address)

1. PARTIES.

“Borrower” means each person signing at the end of this Note, and the person's successors and.
assigns "Secretaryor “Lender” means the Secretary of Housing and Urban Development und its successors
and assigns
2, BORROWER'S PROMISE TO PAY

Tn retum for a loan recetved from Lender, Borrower promuses to pay the praicipal sunt of FWENTY-
THREE THOUSAND ONE HUNDRED THIRTY-NINE DOLLARS AND 74 CENTS (U § $23,139.74),
te the order of Lender Due and payable upon aneafthe following events below
4. MANNER OF PAYMENT

(A) Time.
On APRIL1,2046or, ifcathiet, whon the fizst of the following events occurs

@) The Borrower has paid in full all amounts due under the primary Note and related
mortgage, deed oftrust or similar Security Instruments insured by the Secretary or

(it) The matunty date ofthe primary Note has been accelerated, or
(y} The Note and related morigage deed of trust or similar Security Instrumen) sre no
jonger insured by the Secretary, or
(v) The property is not occupied by the purchaseras his o: her principal residence

(By Place.

Paymemt shall be made atthe following address
U.S, Department ofHUD

s/o Novad Management Consulting,
Shepard's Mall

2401 NW 23"Se, Suite 1AL

Oklahoma City, OK 73107

Toll-Free: (877)-622 8525
Fax Number~ (800} 489 1733

or any such otherplace as Lender may designate in writing by notice to Borrower

4. BORROWER'S RIGHT TO PREPAY
Borrowerhas the right to pay the debt evidenced by this Note, m whole or m part, without charge or

penalty If Borrower makes a partial prepayment, there wil be no changes m the due date ar in the amount of
the monthly payment unless Lender agrees in wrsting to those changes
3. WAIVERS

Borrower and any other petson who has obligations under ths Note watve the nghts of presentment
and notice of dishonet "Presentment means the right to require J.ender to demand payment of amounts due
“Nouce of dishonor” means the right to require } ender to give notice to other persons that amounts due have
not been paid
6. OBLIGATIONS OFPERSONS UNDER THIS NOTE

Li if Ef eq ETT
agement roo wee!ENO
Turst American Merigane Solutions Page

03/22/2016 9:21AM {GMT-05:00)
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L.S. DEPARTMEENT OF HOUSING AND URBAN DES ELOPMENT
WASHINGION DC XM10 1000

ASSISTANT SECREFARY FOR CONGRESSIONAL

AND INTERGON PE RNMENTAR REL STONS ss MRMay *5 221s
The Honorable Ted Cruz

Laited States Senator
961 JS Pickle Federal Building

300 East 8" Street
Austin, TX. 78701-3207

Dear Senator Cruz

Thank youfor yourletter on behalf of your constituent, Ms. about her request
for assistance with resolving a Federal Housing Administration (FHA) loan modification issue,

Specifically. Ms skedfor help with obtaining a payott confirmation from the Departmentof

Housing and Urban Development (HUD) sothat the tite company, Independence Title Company, can
complete and close her FHA Home Atlordable Modification Program

(FHA-HAMP)application Ms mortgage (s secured by the property located at

18003 Brooknoll Drive in Houston. Texas. The following intormation ts ftom the HUD's Office

of Housing

 

Areview conducted by HUD's statf has confirmed that Ms. [®6) FHA-HAMP

appheationhas been completed. The FHA-HAMPclaim must be filed prior to NOVAD.the

Department’s contractor, being able to issue the payoff confirmation.

Wells Fargofiled ts HAMPclaim with FHA on Friday. April 30, 2016 Until that claim has

been paid and HUD’s systemof record has verified the transaction, no payoff amount can be

determined, On April 28, 2016, the Department’s statf spoke with My [© and provided her with

diteet isiructions as to how fo instruct her ute company to proceed withher closing.

  

 

  

 

It Vis. has further questions on this matter, she may contact

Ms Kert Fulbright. a Housing Program Specialist at HUD’s National Servicing Center at

1-866-449-1661. extension 8507

Thope this intormation1s belptul in responding to your constituent. If Lean be of further

assistance, please let me know

Sincerely,

  b Moritsugu

Assistant Secretary for Congresstonal

and Intergovernmental Relations

sown hud.zov espanol.hud gov



Congress of the United States
Washington, BC 20515

December 21, 2015

The Honorable Julian Castro
Secretary

U.S. Department of Housing and Urban Development
451 Seventh Street, SW

Washington, DC 20410

RE: Rulemaking Process for Amending 24 CFR Section 3280.8(g)

Dear Secretary Castro,

Weare writing regarding a Notice of Proposed Rulemaking that HUD hasapparently
drafted addressing the Office of Manufactured Housing's (OMH)definition of a recreational

vehicle (RV). Dueto our concerns with delays in your department, we urge you to immediately
publish this regulation for public notice and comment, and promptly complete a final regulation.

As you are aware, your own Manufactured Housing Consensus Committee (MHCC)
voted in December 2014to clarify the RV definition in a new regulation. Since there appears to
be agreement amongkey stakeholders on the major definition points recommendedbythe
MHCC,weexpected the Notice of Proposed Rulemaking would have been issucd by now

It came as welcomed newsin January 2015 that, pending the outcomeofthis formal
rulemaking process, OMHclarified 1t would not take enforcementaction against park model

tecreational vehicle (RV) manufacturers. The Program Memorandum from HUD's Office of
Manufactured Housing Programs provided short-term clarity for some jurisdictions that were
confusing larger RVs with manufactured housing when setting tax and zoning regulationsat
campgrounds where RY products are used.

However,the continued lack of clarity on OMH's final definition of a recreational

vehicle is disrupting an Americanindustry that1s still rebounding from the economic downturn.
An updateofthis policy, originally set in the early 1980s, will provide certainty and guidancefor
RV manufacturers, consumers and campgrounds. Giventhe industry consensus, we see no

reason for these stakeholders to wait any longer.

Please inform us immediately when youintend to publish the Notice of Proposed

Rulemaking that seeks to codify the MHCC recommendation. We understood this Proposed Rule
was a high priority for HUD and OMH.II this is the case, the Notice of Proposed Regulation

should be issued immediately.

Thank youin advance for your cooperation. We look forward to hearing from you about
HUD's plansfor publishing the Notice of Proposed Rulemaking and producinga final regulation.

PRIN] 20 ON FICCYC.£9 PAPER



 

Sincerely,

  

   

 

MarlinStutzman
Memberof Congress

‘odd Rokita
Memberof Congress

fl-Meare
Luke Messer
Memberof Congress

   Lynn Westmoreland
Member of Congress

Glenn Grothman
Memberof Congress

   
  

Tim Walberg
Member of Co

/

«nekee LJatoes ky
Jackie Waldiksi

Member of Congress

Loa
Kristi Noem
Memberof Congress

a

Sam Graves
Member of Congress

 

Susan Brooks
Memberof Congress



     Memberof Congit®



 

“ti
ASSISTANT SECRETARY LOR CONGRESSIONAL
AND INTERGO¥ ERNMENT AL RELATIONS.

  
et U.S. DEPARTMENT OF HOLSING AND URBAN DES ELOPMENT

lt : WASHING LON DC 20410-1000
- 

FEB - § 2016
The Honorable Todd Rokita

U.S House of Representatives
Washington. DC 20515-0001

Dear Representative Rokita’

OnbehalfofSecretary Julian Castro, thank you for yourletter urging the Departmentof
Housing and Urban Development (HUD)to expeditiously publish for public notice and comment. a
proposed rulemakingto update the Office of Manufactured Housing Program's definition of a
recreational vehicle (RV). The following informationis from HUD’s Office of Housing.

As stated in yourletter. HUD brought this matter before its Manufactured Housing Consensus

Committee (MHCC) in December 2014. The MHCC recommended that HUDclarify the current RV

regulatory exemption anddefinition in HUD’s Manufactured Home Procedural and Enforcement

Regulations (Part 3282 of Title 24 of the Cade of Federal Regulations) Asalso stated in yourletter.

HUD issued a memorandum in January 2015 that extended the date for compliance with an earlier
October 1, 2014 memorandum.until a final rule concerning andclarify ing the current RV exemption
could be published.

HUD’s Fall 2015 Semiannual Agenda,posted at wis reginfo goy.lists its agenda of regulations
that HUDis working on and expects to issue during the next several months. Proposed regulation to

revise the exemption for recreational vehicles is included in HUD’s Agenda.

Specifically, HUD's proposed rule would revise the current exemption by defining a recreational
vehicle as a factory built vehicular structure. not certified as a manufactured home, designedonly for

recreational use and not as a primary residence or for permanent occupancy, and built and certified in
accordance with either the National Fire Protection Association 1192-2015 (Standard for Recreational

Vehicles) or the American National Standards Institute 4119.5-15 (Recreational Park Trailer Standard).

la addition, HUD’s proposed rule would require that units claiming the RV exemption displaya
notice that identifies the standardsused to construct the unit andstates that the unit 1s designed only for
recreational use. and notfor use as a primary residence or permanent dwelling. The target date for

publication ofthe proposedrule is the week ofFebruary 8. 2016. HUD is working toward meetingthis
xoal.

1 hope this informationis helpful If f can be offurther assistance. please let me know,

Sincerely.

  a t.. Moritsugu

Assistant Secretary for Congressional
andIntergovernmental Relations

www.hudgov espanol.hud.gos

 



Privacy Release Form
Authorization in Accordance with the 1974 Privacy Act

Congressman ToddRokita
United States House of Representatives

Date of Birth   
 

  
 

   

 
 DYE) HON
    7      Prefar Emaif Communication?: Yes / No

receive Congressman Rokita’s email newsletter

 Daytime Phone Evening Phone: (so}
7 oye)

Social Security Numbet: laim or Serial Number:

 
 

   
Please briefly describe the exact nature of your problem, and what you would like Congress-

man Rokita to do to help you. Please send copies of any relevant information. (DO NOTSEND

ORIGINALS.} Please use the back of this form or attach additional pages if more space is

ded. & a

 

oof

3x02: OF takls Faklpr-sury a@l of (eaeen2 eal 21donstecept nhata Curt! LWA lls    

  

 

PegaBeakAlscpaplala dhFORT&
BOK) Le ot on

Are represented by an attorney?: Yes {No

Note: The Privacy Act of 1974 prohibits the government from revealing any information from

personal files of individuals without the express permission of the person involved. Disclosure

of personal records to a Memberof Congress whois acting on behalf of the constituentis pro-

hibited, unless the individual to whom the record pertains has consented.

|, the undersigned, hereby authorize the office of U.S. Representative Todd Rokita to receive

information in myfile pertinent to his inquiry on my behalf with any federal agency.
KoM6)
 

 Signatu|

Date: 7 fJ 5 f Please return wr form to the DANVILLE DISTRICT OFFICE

355 South WashingtonStreet

Danville, Indiana 46122

Phone:(317) 718.9404

  

www.rokita.house.gov
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yne wv > Lepartment of Housing and Urban Devefopment (HUD) recently published a new regulation which requires mortgage Service
companies to change escrow collection procedures This regulation is an amendmentto the existing Real Estate Settlement Procedures Act
(RESPA} Kt applies 1b all residential loans The regulation was effective May 24 1995, for all new loans Wells Fargo Bank 1s implementmy
the new regulation for each existing Joan with the next scheduled annual escrow analysis performed after May 24 1995 This provides
information to assist you In understanding the impactof this change You will receive mofe information in your escrow snalysis statement

 

What Is “escrow analysis" and why1s it changing? Escrow analysis establishes the amountthat 1s collected with eachloan payment t0 pay
taxes, insurance, and other escrow nems The new HUD regulation is changing the method of escrow analysis It requires all mortgage
service companies to use the "aggregate" (or “cash") analysis method Previously many service companies(including Wells Farga Bank!
used the ‘single tam" for “lne item") method

Will my monthly escrow paymentincrease or decrease as a result of this changa? The new methad of calculation may result in any mcreased
escrow payment tor same customers, a decrease for others The exact mmpact on each customer is difficult to determine until Wells Fargo
Bank completes the actual escrow analysis Your annual escrow analysis statement will reflect any changes in your monthly payment
amount

How will Wells Fargo Bank determine the appropriate escrow balance for my loan? With each escrowanalysis statement you will receive a
projection fer the next 12 months The projection will show how we expact your escrow balance to change each month It will reflect
monthly escrow deposits, anticipated disbursements of taxes msurance and other escrow bills, and will show the projected month eric
balance Atleast once a year, the projected month end balance shouldfall to an assigned minimum level This is calleta cushion” Your
mortgage documents, applicable state law, and RESPA guidelines establish the amount of your cushyon We will show the cushionfor your
loan on your escrow analysis statement

What happensif, after analysis, the escrow account has too much,or not enough funds? If there 1s too much {an overage}, we will refund
to you any amount of $50 or more tf your loan is current We will retain any amountof less than $50 andspread Hf over 12 months to

reduce your monthly payment If there is not enough la shattagel, we will spread the payment of the shortage amount over 12 months and
add It to your monthly payment

When will Walls Fargo Bank pay my escrow bills? The new HUD regulation requires mortgage service companies to pay escrow bills early
enough to take advantage of any “discount” for paying early If there is mo discount period, the servicer must pay bills before a delinuency
fee or penalty would be assessed in the escrow analysis the "due date”of any escrow bill 1s considered to be the month Wells Fargo Bank
anticipates making the disbursement from your escrow account

Whenwill ttus change go ints effect? Wells Fargo Bank 1s making the change with each regularly scheduled annual escrow analysis Under
the new regulation, Wells Fargo Bank will still determine the timing of the annual escrow analysis At least one escrow analysis must be
performed within each 12-month penod
How do we determine how much money should ba in your escrow account?
First, we do a projection of the next 12 months of escrow payments deposited to your escrow account and escrow hills anticipated to be
paid out of your escrow account This projection slafts with the escrew balance which should be on deposit just before the beginning of the
12 month period (assuming that you have madeail payments duel

Next, we look at the 12-month projection, and find 4 rchmpnth yeoge is feached (This low paint may be a negative balance }
eo congenl

Next, we compare the “low point” to the maximum cushi® amoups allowed toy yourtoanRigiow pp9 less than the cushion thea
funds must be added to your escrow ac@punts Hgthe ieve wesmore thiglmsshi8n, tEpes he subtracted from yaur escrow
account This difference ts also added or subtracted t ie, thé “requé ce" for you escrow account at the beainomgof the 12
month penod This 1s the beginning balance for the 12-month projection as shown on your analysis statement

 

 

 

Finally, we compare the “required balance‘ (o the actual escrow balance expected to be on depasu at the begmoing of the 12-amonth peiod
1f the actual balance is more than the required balance, then your account has an “overage” (overages of $50 or moreare refunded to youtf
your loanis current, overagesofless than $50 serve to reduce your future monthly payments and are spread over the next 12 months) {t
the actual batanceIs less than the required balance, then your account has @ shortage (shortages are spread over a 12 month pertadand
your monthly paymentis increased by that amount) You do have the option to pay a shortagein fulll if you would rather not pay it aver 12
months

After the escrow accountbalance is determined, how is the Monthly Payment catculated?
To determine your monthly payment, we always start with one-twelfth (1/12)of the total amount of all escrow nemsto be paid in a year
(this includes property taxes, homeowners insurance,etc , if these are escrowedfor your loan) If you had a “shortage we add another
monthly amountto your payment to collect the shortage over a 12-month period If you had an “overage” of less than $50 we reduce
your monthly escraw payment by spreading that overage over a 12 month period Thetotal escrow paymentis part of your monthly
Payment. Your escrow analysis statement wil! show you the date when the new monthly payment takes effect

Whatis a Cushion?
The “cushion” 1s a minimumescrow balance which Wells Fargo Bank ts allowed te keep in your escrow account It is intended to be
protection to cover unanticipated disbursements made before the horrawer's paymem's available m the escrow account The amount af the
cushion depends on the wording of your loan documents, state law and the RESPA guidelines We calculate the monthly payment amount
so that, sometimein the next 12 months, your escrow balance 1s projected to reach a low point’ which1s equal to this cushion You shoutd
see this reflected on your escrow analysis statement

Hf you have further questions about your escrow analysis, catl us at (800) 288 3212, Monday through Friday, 7am to? pm Central Time

NMFL #4272 (INIT) Rev 05/09/2005 Pome Qty



Return Mail Operations Page iof2

   dow PO Box 14417 Statement date 06/16 /x
wet bey ASE Des Moines (4 50308-3491 Loan number (b){6)

Property address
1278 N COUNTY RD 900 W
LOGANSPORT,IN 46947

CustomerServiceYourloan has beenreferredto foreclosure. The amountto bring the account current ma;

  

 

 

 

yary daily: prior to sending funds,call us for a reinstatementor payoff quote. A matured Onhne Telephone
loan requires alll balances to bepaid in full. This docs not change a sale date that may be wellsfargo com 1800-868 0043
scheduled. Correspondence Fay

PO Box 10335 1 866 278-1179
DCSFISDTRY 027249DCSF1S00000038680708 Des Moines IA 50306

Hoursofoperation
MEETTATtteeeeeel: @pee Mon Fn7am -8pm
oye) PO Box 14591 a

Des Momes IA 50306

 

   
Weaccept telecommunicationsrelay servicecalls

 

 

Payment summary Balance summary Year-to-date summary
Principal $9778 Unpaid principalbalance $48,822.68 Total recetved* $2,187 24

Interest $27192 Escrow balance $-280 43 Principal $375 00
Escrow $224 49 (Contact Customer Scruie for your payoffbalance) Interest** $1,103 80

Current payment 07/01/17 $594.19 Inlerest rate 6 750%  Fserow $708 44

Overdue payment 02/01/17-06/01/17 $2,970 95 Maturity date 1/37 Taxes disbursed $218 38
Unpatd late charge(s) $553 52 Insurance disbursed $1,026.30
Olher charge(s) $3000 e

 

   

total mg) ascludethe Unappled fonds balance from the
lence sumamian, section

"Tlus wformation should not beused fartax purpasat, TESou
Ihave tax related questions, please consult your lax advisor

 

Total payment due 07/01/17 $4,148.66

Activity since your last statement
 

Date Description Tot:
06/13 Fee Watyed
06/13 Mtgmspayment
06/09 Payment reversal
96/08 Funds Received
05/30 Paymentreversal

Principal Interest Escrow ‘Other
- _ Return fee$89 00

$32.95 ‘TRIAD GUARANTY INS CORP

  

  
 

Unapplied $537 25
_Unapphed $537 25
Unapplied -8537 25

   -— $537 25.

   

Important messages
ATTENTION
The foreclosure process may havestarted on your nly Ifyou wantlo retain your home,please paythefull reinstatement amountowed immediately
Contactus right awayto discuss the statusof your moflgage For helpful mformation onalternative repaymentoptions, go to
wellsfargo.com/homeassist El proceso de ejecucion potecarta puede haber comenzadoen su propiedad,favor de Namarnosal inmediatamente

 

Avord anyone whoasks for a fee for sgunselingor a loan modification, or asks you to signoverthe deedto your home, or to make your mortgage
payments to anyone ather than Wells Mggo Home Mortgage

  Please detach and return wath vour naument
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Loan Number:

 

P,
Kb ){6)

Part 3 -Escrowaccount projections

Escrow account projections from August, 2017 to July, 2018

 

What we
Payments to expect to Projected escrow Balance reqmred

Date escrow pay out Desenption balance inthe account

Jul2017 Starting balance $1,029 46 $788 65

Avg 2017 $194.78. $37 05 PMIInsurance $1,187.19 $946 38

Sep 2017 $194.78 $97.05 PMIInsurance $1,344 92 $1,104.11
Oct 2017 $194 78 $3705 PMIInsurance $1,502 65, $1,261 84
Oct 2017 $0.00 $218 38 CASS COUNTY (4)(A) $1,284 27 $1,043 46

Nov 2017 $194.78 $3705 PMI Insurance $1,442 00 $1,201.19
Dee 2017 $194 78 $97.05 PMI Insurance $1,599 73 $1,358.92
Jan 2018 $194 78 $37.05 PMI Insurance $1,757 46 $1,516 65
Feb 2018 $194.78 $3705  PM{ Insurance $1915 19 $1,674 38
‘Mar 2018 $194.78 $37.05 PMT insurance $2,072 92 $1,832 1
Mar 2018 $0.00 §1,45600  INFARM BUREAU INS $616 92 $376.11

Apr 2018 $194.78 $37.05 PMY Insurance $774 65 $533 84
Apr 2018 $0 00 S218 38 CASS COUNTY (4)(A) ord Bia

May 2018 $194 78 $3705 PMT Insurance $714 00 $473.19
Jun 2018 $194.78 $3705 PMI Insurance $871 73 $630 92

Jul2018 $394.28, $3705 PMI Insurance = $1029 46 - $788 6,
Totals $2,387 36 $2,337 36

Mme me UONOL ACCROLISOUM OTTOMs

Escrow accountactivity from February, 2017to July, 2017

Depostts to escrow Paymentsfrom escrow Escrow balance
Date Actual Projected Difference Actual +=Projected Difference ©»Deseription Actual Projected Difference

Feb 2017 Starting Balance $441.06 $1,525.06 $1,084 00

Feb 2017 $373 34 $196.38 $176 96 $0.00 $37 05, ~$37-05 PMIInsurance $814.40 $1,68439 =-$869 99

Feb 2017 $000 $0.00 $0.00 $37 05 $000 33705 PMY Insurance $77735 $1,684.39 ©-$90704

Feb 2017 $000 $000 $000 $1,026 30 $000 $1,026.30 INFARMBUREAUINS —-$248.95 $1,684.39 $1993 94

Mar 2017 8167 55 $196 38 -$28.83 $0.00 $37.05, -$37.05 PMLInsurance “$8140 $1,843.72 -$4,98542—~ —-

Mar 2017 $000 $000 $0.00 $o.00 $1,456 80 -$1,456 80 IN FARM BUREAU INS -$81 40 $38692 $468 32

Mar 2017 $0.00 $0.00 $0.00 $37.05, $0.00 $3705 PMI insurance $118.45, $386.92 $505.37

Apr 2017 $167.55 $196 38 ~$28 83 $0.00, $3705 ~$37.05 PMI Insurance $49.10 $546.25 $497.15

Apr 2017 $000 $o00 $0 00 $218 38 $227 59 ~$9.21 CASS COUNTY{4)(A) -$169.28 $318.66 ~$487 94,

Apr 2017 $0.00 $0.00 $0.00 $3705 $0.00 $3705 PMI Insurance -$206 33, $318.66 ©-$524.99

May 2017 $000 $196 38 $196.38 $000 $3705, ~$37.05 PMIInsurance -$206.33 $47799 ~$684 32

May 2017 $0.00 $0.00 $0 00 $37.05 $000 $3705 PMLInsurance -$243 38 $4799 ~$72137

Jun 2017 $1,122.45 $196 38 $926 07 $37.05 $37.08 $0.00 PMI Insurance $842 02 3637.92 $204.70
{eshmate)

Jul 2017 $224 49 $196 38 $28.11 $3705 $37 05 $000 PMI Insurance st029 46 3796.65 $232.81
(estimate) °.
nen ee - ee 
Totals $2,055.38 $1,178 28 $87710 $1,466.98 $1,906 69 $439.71
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(co) preemuns tor any and all mourance required by Lender under Section 5 and (d) Mortgage Insurance

premuums, if any, or any sums payable by Borrower to Lender in heu of the payment of Mortgage

Insurance premiums i accordance with the provisions of Section 10 These items are called "Escrow
Trems “ At origination or at any time durmg the term of the Loan, Lender may require that Commumty
Association Dues, Fees, and Assessments, if any, be escrowed by Borrower, and such dues, fees and

assessments shal] be an Escrow Item Borrowershall promptly furmsh to Lender all notices of amounts to

be paid under this Section Borrowershall pay Lender the Funds for Escrow Items unless Lender waives
Borrower’s obligation to pay the Funds tor any or all Escrow Items. Lender may waive Borrower's
obligation tpay_to Lender Punds for any or all Escrow Hemsat any ume” Any sult waiver inay onlybe
inwolag“Inthe event of Sictr waiver,Borrowershall pay directly, when arid whetpayable, the amounts
due tor any Escrow Items tor which payment of Funds has been watved by Lender and, it Lender requires,
shail furmsh tv Lender receipts evidencing such payment within such time period as Lender may require
Bonower's obligation to make such payments and tc provide receipts shall tor ail purposes be deemed to
be « covenant and agreement contamed in this Security Instrument, 4s the phrase "covenant and agreement”
ss used in Section 9 If Borrower 1s obligaizd to pay Escrow Items directly, pursuant (0 a waiver, and
Borrower fails to pay the amount due for an Escrow Item, Lender may exercise its rights under Section 9

and pay such amount and Borrowershall then he obligated under Section 9 to repay to Lender any such
amount Lender may revoke the waiver as to any orall Escrow Items at any time by a notice given in
accordance with Section 15 and, upon such revocation, Borrower shall pay to Lender all Funds, and m

such amounts, that are then required under this Section 3
Lender may, at any ume, collect and hold Funds m an amount(a) sufftcient to permut Lenderto apply

the Funds"ath® time specitied unde RESPASand (b) not to exceed the maximum amounta lendet can

    

ma.
require under RESPATLender shall estimate the amount of Funds due on the basis of current data and

‘Teasonable estimates of &xpenditures of Riture Escrow Items or otherwise im accordance with Applicable
Law .

Soa
The Funds shall be held in an institution whose deposits are insured by a federal agency,

instrumentality, or entity Gncluding Lender, tf Lender is an institution whose deposits are so insured) or in

any Federal Home Loan Bank Lender shall apply the Fundsto pay the Escrow ltemsno later than the ume

specified under RESPA Lender shall not charge Borrower for holding and applying the Funds, annually
analyzing the escrow account, or veritying the Escrow Items, unless Lender pays Borrower mterest onthe
Funds and Applicable Law permits Lender to make such 4 chitge™ Unless atAgreementig madein writing
or Apphcable Law requires interesttobe paid ‘éntheFunds, Lender SSMNOTBE requiredt0pay Borrower
anyinterest oFearningson te’Funds” BorrowéTandLender canagree in writing, however, that snterest
shall be paid on the Funds Lendershall give to Borrower, without charge, an annual accounnng of the

Funds as requyed by RESPA ee
“IPthefeis a“Surplus of Funds held m escrow, as defined under RESPA, Lender shall account to
Borrower for the excess funds in accordance with RESPA If there 1s a shortage of Funds held in escrow,

as detmed under RESPA, Lender shall notify Borrower as required by RESPA, and Borrowershall pay to

Lender the amount necessary to make up the shortage maccordance with RESPA, but m no morethan 12

monthly payments If there 1s a deficiency ot Funds held mescrow, as defined under RESPA, Lendershall
notity Borrower as required by RESPA, and Borrowershall pay to Lender the amount necessaryta make
up the deficiency in accordance with RESPA,but inno more than 12 monthly payments.

Uponpayment in full of all sums secured by this Security Instrument, Lender shail promptly refund
to Borrower any Funds held by Lender

4, Charges; Liens. Borrower shall pay all taxes, assessments, charges, fines, and imposttions

attributable to the Property which canattain priority over this Security Instrument, leasehold payments or
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5 Ba Balance summery re

Prmerpal $7769 Unpaid nrine.. zl balance $9192042 Total recered” 35377!
- Unapphed funds balarce $40/42  Puccipal 788

Interest $292 ol $2286 interest $292 &
Escrow $239.79 (Contact Cmtorme Seimiee ovo pe ot valence) Escrow 5167 5
uu.ent monthly payment 02/01/14 $09 49 Interest S4oR eee aCurent monthly payment 02/01/1 $608 & Tntereatsate oe 1 etoral ay megetUssopled runds balance rotn he

~ ~ 7 ~ 7 re - . “ee bala, ec semenary secler

Overdue pay inent(s) O1/01/14 $537 25

Othe: charges $30 00

Total payment cve 02/01/14 $1,176 74
After 02/16/14 ¢ late charge may apply $18 49

Acuvity since yourlast statement Deport at rs ¢  @
Dare Description *Ratal Puneipal Interest Escrow Other Ifye h equ tsor: ade cooat Lio

682 $29286 SIGTSs — __ __ cia uate: youl \ sanerror} sheer
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OVERVIEW: Mr. It has manygrievances with Wells Fargo high interest rates, mysteriouslate fees,

refusing to set up a face-to-face meeting to discusshis foreclosure, paymentsize, etc I'm not an

accountant, but when| look at the details of Mr. [ paymentsit does not seem like any of what

Wells Fargo is doing 1s anything outside the bounds of a normal lender-borrowerrelationship Mr.|

wants usto call RESPAto talk about manyofthese issues, but RESPA isn’t an agency,it’s a law that sets

out guidelines for real estate lenders.| feel bad for Mr. but | don’t think there’s anything we can

do to help prevent a potential foreclosure Wecould try to explain the details of his loan better to him,

but | don’t see how wecould do anything to change those details in Mr. {

    

SUMMARYOF MR.[®X©) ISSUES:

Letter 1: Wells Fargo refuses to accept a “partial payment” even though Mr. iL] claims that they have

doneso since 2007. He is unable to pay for the new balance of $594.19. As a result, he is now behind on

his payments.

 

is also receiving late fees, but he claims that he sends in his payments on time. He

says Wells Fargo has no proofthatheis late on his payments.

 

Next, Mr. [¢ takesissue with theinterest rate he 1s being charged. He saysthatit is “above

the going rate today” and that he does not understand how the interest rate leads to a monthly interest

charge of $271.92.(I’m no accountant,but given a 6.75% interest rate and the principal he has, $270

makes several commentsthat suggest Wells

Fargo wantsto raise his rate, butit’s unclear if they’ve actually said that or if he just thinks the rate is

too high to begin with.

 

seemsvery close to an appropriate number). Mr.

 

has $48822.68 ofprincipal left to pay, and his house is appraised at $80,000 or so. He

claims that Wells Fargo is “after blood” and wantsto take possessionof his house.

 

does not know how his monthly payment was configured.

 

Finally, Mr. says that he sent Wells Fargo a $74 check for mortgageinsurancefor June and

July. He believes that if that checkis not accepted,it will show Wells Fargois acting in bad faith.

Letter 2: Wells Fargo told Mr. [©] thattheir figures are determined by RESPA. Unfortunately, Mr.

seemsto have mistaken RESPA to be a federal agency when itis in fact legislation that provides

 

the frameworkforreal estate settlements.

 

admits he does not know how the bank figures his monthly paymentandinterest

rate, only that they appear to be “quite high.”

He asksusto call RESPA and askfor a “step by step” explanation of how banks “do their

figuring.” Once again, he is confused on the nature of RESPA.



He also asks us to ask RESPA whatis the best courseof actionif the bank “figures the interest

rate too high” and the customer cannot pay

 

Letter 3: This letter is about Mr. concernsabouthis foreclosure and the motives of Wells Fargo.

He complains that Wells Fargo refuses to meet him in personto discuss the foreclosure, and claims that

their intentionis to take over his house andsellit. He also seemsto imply that his house has been

undervalued by appraisal.

 

Finally, Mr.

foreclosure process, and this is evidence that Wells Fargo has ulterior motives.

claims that mortgage insurance should have been usedinsteadof the

TEXT OF LETTERS (underlined words in bold, content inside of brackets added by me):

Letter 1 (7/4/2017)

To Whom It May Concern:

 

Myson Craig Lynn [¢ and [b6) D. [ET has[have] had a homeloan with Wells Fargo

Bank, N.A. or Wells Fargo Home Mortgage since 2007.

Then in 2017 Wells Fargo Home Mortgage started sending my mortgage paymentsback to me

stating they didn’t accept partial payments. Thisis the first time they have performed such action. I’ve

mailed to Wells Fargo $537.25 manytimessince 2007 and they accepted my payments: Relating to

statementdate 6-16 -17 they want meto pay $594.19. Because of other obligations I cannot pay the

amount $594.19.

So now they’re saying 'm behind on my mortgage paymentsplus I’m behind in paying late

fees.

| sent my mortgage paymentsin at a proper time period. As you know,the postalservice isn’t

the best anymore. You never know whenyourletteris going to reach the destination. Wells Fargo has

no concrete proof that I waslate sending in my mortgage payments.

As you can see on statement date 6-16-17,I’ve paid Wells Fargo a lot of interest.

My interestrate Is 6.75%. | believe this [is] above the going rate today. Butstill Wells Fargo is

unhappywith [the rate]. The 6.75% interestis a fixed rate. Knowing Wells Fargo they probably think

they can charge me 10% interest. The 6.75% interest is a yearly rate charged against the unpaidprincipal

balance. How they got the monthly charge of $271.92 | don’t know.

My unpaid principal balance1s $48,822.68. The appraisal on the house is $80,000+.| truly

believe Wells Fargo Bank, N.A. or Wells Fargo Home Mortgageis not interested in changingthings or

helping my son and | out They’re after blood, stealing my house.

| don’t know how Wells Fargo figured my current payment of $594,19,



Recently, | sent Wells Fargo Home Mortgage $74 00, by check to pay for mortgage insurance for

the monthsof june and July. If my check is not cashed or sent backI’tl know precisely Wells Fargo is up

to no good.

Letter 2 (7/15/17):

Wells Fargo Bank tells me they relate all their figures, escrow accounts, monthly mortgage

payments,interest charged etc. to a federal governmentagencycalled (RESPA) Real Estate Settlement

ProceduresAct.

I don’t know how Wells Fargo Bank figures my mortgage payments (monthly) or the interest

charged (monthly).| look at the interest charged and it appearsto be quite high.

Request you contact the Federal government agency and ask them what regulations are placed

on banks giving out residential loans. Again the agencyis called (RESPA). Ask the agency step by step

how a bankis to do theirfiguring.

Ask the agency (RESPA)if the bank figures the monthly mortgage paymenttoohigh or more

than the customer can handle because of other obligations what does the agency recommend. How

critical is it to obey the bank’s wishes.

Letter 3 (undated):

[Headerof letter]: Personal opinion[:] | have a strong belief Wells Fargo bank Is trying to force meto file

bankruptcy — gamesare played —

#1. 'm a veteran with a honorable discharge from the Navy. August 7" 2017I'll be 75 years old. A sad

note a bankis foreclosing on my house after making mortgage payments going on ten years.

#2 — Request you ask Wells Fargo bank the reason for not having a meeting in person to try to resolve

the monetary problemsoutprior or before the foreclosure procedure. It appears their major goal is to

take possession of the house, put the housein a sheriff's sale, and [then] they've made money.| have

equity in my house. The house wasappraised for $80,000 The average houseis $100,000 today My

unpaid principal balance 1s $48,822.68. What a steal — somethingis not right here.

#3 If Wells Fargo Bank ts so worried about money whydidn’t they use mortgage insurance rather than

foreclosure procedure. The mortgage insurance is paid by escrow account. Somethingis not right here.

Other documents:

There is a copy of his statement from mid-June It shows that his payment wasnot accepted and also

that his loan “has been referred to foreclosure.”

There is a copyof his escrow balance.

There is a printed out page from the Wells Fargo website about RESPA.
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OFFICE OF CONGRFSSION A \ND
INILRGON FRNMENTAL REL 4 FIONS

The Honorable Todd Rokita

Member. UnitedStates

House of Representatives
355 South Washington Street

Danville. IN 46122-1779

Dear Representative Rokita:

 

Thank youfor your letter on behalfof your constituent, about mortgage
issues relative to his homelocated at 1278 North County Road, 900 West, Logansport, Indiana. The

tollowing information 1s from the Department of Housing and Urban Development's (HUD)Office
ot Housing.

 

While HUDis sympatheticto the difficulties thar Mr. is experiencing, a search of
HUDrecords revealed that he does not have a mortgage unsured by the Federal Housing
Administration (FHA), whichare the only mortgages over which HUD hasdirect jurisdiction

Therefoie. the Department cannot inter ene directly with the mortgage company onhis behalf.

Because your constituent is apparently having difficulties paying his mortgage on time, his

lender(also referred to as a mortgage servicer) should be his first call for assistance ~The telephone

number and mailing address of the mortgage lender should be listed on hus monthly statement To
understand the options available for getting help with his mortgageit is important to know who

ownshis loan. Using a secure look-up tool, he can quicklyfind out 1f Fannie Mae or Freddie Mac,

for example, is the ownerofhis foan.

  

has access to a computer. he may check to see if Fanme Mae ownshis loanat

the following link: fitps-/Avn nw Anowyouroptions com/oanlookup# To chech for Freddie Mac

ownership, Mr [& ‘ant access this link: Aitps:/Avn3 freddiemac.comfoantookup/. Mr.
maybe eligible for programs designed to make his mortgage moreaffordable or for other programs

available exclusively to Fannie Maeor Freddie Mac bonowers.

   

 

Mr may also contact a HUD-approved counseling agency. These agencies

usually provide services to homeownersatlittle or no cost. and maybe ableto assist the
homeownerby contacting the parties involved in the fimancial transaction, A counselor may also
be able to tecommend other organizations that can be of assistance. This option may be pursued

online at: hitp:/Avin hud.gov/office sMisg/th/he chhecprofl4 cfm. or bytelephone at

1-800-569-4287 (weekdays from 9:00 a.m. to 5:00 p.m.).

www hod.gor espanol.hud.gos



Thope this information 1s helpful in responding to your constituent. If I can be offurther

assistance, please fet me know.

Sincerely.

 

Seth D Appleton -
Acting Assistant Secretary for Congressional

and Intergovernmental Relations

WV
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4TH DISTRICT, INDIANA    236 CANNON HOB

WASHINGTON,DC 20515
(202) 225-8037

1202) 226-0544 (FAX}
sora surese  Cungress of the United States

PLAINFIELD,IN 46168
(217) 838-0408 House of Representatives
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VIA FACSIMILE TRANSMITTAL
 

(202) 768-1350

March 29, 2011

Mr. Bernard Fulton

Deputy Assistant Secretary for Congressional Relations

U.S. Department of Housing and Urban Development

451 Seventh Street, SW, Room 10148

Washington, DC 20410-1000

RE: Constituent, Joe Clausman,Jr.

Dear Mr, Fulton:

oo2

COMMITTEE ON THE BUDGET

COMMITTEE ON HOUSE
ADMINISTRATION

COMMLTTEE ON EDUCATION
AND THE WORKFORCE

www toddrakita housa gav

Our canstituent, Jae Clausman,Jr. has asked for aur assistance. The following narrativewill give you the

relevant information with regard to his pressing and personal matter

BACKGROUND:

Constituent, Joe Clausman, Jr. owas and operates nursing hamesin the State of Indiana and has done

so for the past thirty-five (35) years.
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In duly, 2000 Martin County Healthcare & Rehabilitation Center (MCHC), located in Loogootee, Indiana

wasfinanced with a thirty (30) year HUD loan withan interest rate of 7.85%, which was an excellent rate

at that time. ~

In September, 2010, Mr. Clausman decided to apply for a HUD rate adjustment underthe Lien Section

232 Program,since there would be no pre-paymentpenalty related to theinitial HUD financing. He was

in contact with Bob Smaliwood, CPA VP-originations, Love Funding, tnc., who stated that the impact of

obtaining a tesser interest rate would make the Loogooteefacilities morefinancially viable as well as

beneficial to HUD.

However, in March, 2010, upon the recommendation of ISDH, MCHC was designated as a Special Focus

Facility (SFF) due to surveys over the prior three (3) years that cited deficiencies within the scope

identified as a G tag which constituted a substandard level of care. MCHC had beenrated an excellent

facility the past ten (10) years under Mr. Clausman’s managementandas recently as September 20,

2007 MCHCreceiveda deficiency free survey.

Subsequently Mr. Clausman has been communicating with SFF administrator, Regina Casabal, wha

Operates autof the Detraitoffice.

ISSUES/COMPLAINTS:

1. Mr, Clausman states that Ms. Casabal made the comment“The Facility is a not-for- profit

facility isn’t it?” She made this statementafter receipt of monthly compiled financial

Statements dating back to March, 2010, whichincluded the standard GAAPopinion for

proprietary entities. Ms. Casabal also scheduled a conference call for December2, 2010 of

which she was a no show. Mr. Clausmanfeels that Ms. Casabal lacks knowledgeof his

industry and knows very little about MCHC, even after being provided with volumes of

documentation and information. He also believes that Ms. Casabal is using him to educate

her, not only about MCHC,but the industry in general;

2. The most concerning issue that Mr. Clausmanhas deals with a conference cail with Ms.

Casabal that took place on December9, 2010. Ms. Casabal inquired about therapy provided

to Medicare patients and askedif in-house therapy was provided to the residents daily. Mr.

Clausman responded that all residents are assessed and therapyis provided according to

each individual!’s needs. Ms. Casabal then advised Mr. Clausmanthatif he provided

additional minutes of therapy it would increase the amount of payment received from

Medicare and that she cauld put Mr. Clausmanin contact with a companythat could assist

MCHCin doing that andall the company would charge would be a percentage of the

increase in payments MCHCreceived from Medicare. Mr. Clausman was astoundedto say

the least by Ms. Casabal’s comments because the actions she suggested constitued

Medicare fraud and Mr. Clausman wantednopart of it. Mr. Clausman contacted Mr.

Smallwood and Love Funding, Inc., the underwriters, and made them aware of Ms. Casabal’s

comments during the December 9, 2010 conference call. Subsequently Love Funding,Inc.

disengaged from both of Mr. Clausman’s nursing homeprojects in Loogootee, Indiana. Mr.
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Smatlwoodstated that the underwriters did not wish to proceed with the projects because

Ms. Casabalindicated to them that she would not allow eitherfacility to obtain HUD

approval; and,

3. Ms. Casabal continues to deny MCHCrequests for reimbursement of escrow funds related

to replacementreserves. Notonlyis this action arbitrary and capricious, it has placed undue

financial hardship on Mr, Clausman and hinders MCHC from making further expenditures

necessary to advance the quality of care.

CONSEQUENCES OF MS. CASABAL’S ACTIONS/INACTIONS:

In the twelve (12} months that Ms. Casabal! has been assigned to thefacility, she has made only one

recommendation, which in Mr. Clausman’s opinionconstitutes fraud.

Ms. Casabalcontinues to cause Mr. Clausmantime and moneyrelated to information requests. Her

most recent request is to be provided monthlyfinancial statements by the 10"of the following month

which is unreasonable and contrary to prior e-mails from her asking that the monthly financial

statements be provided by the 25"of the following month.

Mr, Clausmanstatesthat it only makes sensethat thefacility proceed through the Lien 232 process and

obtain favorable financing in order to provide additional available funds of approximately $5,000.00 per

monthbackinto the facility and, in turn, enhance the viability of the existing HUD project.

The delay in Ms. Casabal’sactions are costing Mr. Clausman about $10,000.00 per month, and may we

addthat since Mr. Clausman’soriginal request the rate has risen 1%.

Weaskfor yourhelp in bringing about a satisfactory resolution to Mr. Clausman’s situation as soon as

possible. Please see attached relevant correspondence,e-mails, end rating charts having to do with

MCHC.

Sincerely, Lucite

Constituent Case Managerfor

US Congressman Todd Rokita (IN-04)

2680 E. Main St, Sulte 332

Plainflold, In 461.68

{317} 838-0404 - phone

(317) 838-8964 fax

terl.amith@mall.houss.gov
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Congressman Todd Rokita

U.S. House of Representatives

Representing Indiana’s Fourth Congressional District

 

 

}cordance with the 1974 Privacy Act
 

   
   

 

 

   

 

(b)(6)NAME:_| DATE OFBIRTH __| (b)(6)

ADDRESS; Ne To, a

crry: FabsehAfoesS _ STATE: IN ziP:_ YC %/0

EMAIL ADDRESS: ER EMAIL COMMUNICATIONS? Yes No
Gi) Oo)

DAYTIME PHONE: 944-3340 EVENING PHON!

SOCIAL SECURITY NUMBER: CLAIM ORSERIAL NUMBER:

PLEASE BRIEFLY DESCRIBE THE EXACT NATURE OF YOUR PROBLEM, AND WHATYOU WANT

CONGRESSMAN ROKITA TO DO TO HELP YOU. {PLEASE SEND COPIES OF ANY RELEVANT

INFORMATION — DO NOT SEND ORIGINALS (Please use back of form orattach additfonal pagesIf more space needed]

__Séé Arracit.n KE Hobuas vet Hap

 

 

 

 

Are you represented by an Attorney: YES

if yes, please jist your attorney’s name and address:

‘THE PRIVACY ACT OF 1974 PROHIBITS THE GOVERNMENT FROM REVEALING ANY INFORMATION FROM PERSONAL FILES OF INDIVIDUALS
WITHOUT THE EXPRESS PERNUSSION OF THE PERSON INVOLVED. DISCLOSURE OF PERSONAL RECORDS TO A MEMBER OF CONGRESS WHO IS
ACTING ON BEHALF OF THE CONSTITUENT IS PROHIBITED, UNLESS THE INDIVIDUAL TO WHOM THE RECORD PERTAINS HAS CONSENTED.

I, THE UNDERSIGNED, HEREDYAAUTHORIZE THE OFFICE OF US REPRESENTATIVE TODD ROKITA TO RECEIVE INFORMATION IN MYFILE
PERTINENT TO  

 
Date;, 3 2 PLEASE RETURN TO THE PLAINFIELD DISTRICTT OFFICE

2680 E. Main St. Suite 332
Plainfield, in 46163 (317) 238-0404
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CLAUSNSTEHT March 15, 2011
Corsified Prat, Aecavnnets

& Coneutcats

Certified Mail 7009 2250 0001 5790 9413

Mr. Joseph Tuczak
US Department ofHousing and Urban Development
Office ofHealthcare Programs
77 W. Jackson Blvd.
Chicago, IL 60604

RE: Martin County Realty, LLC
Loan .
Borrower Name: Hoosier Realty, I, LLC

Dear Mr. Tuczak:

Tam writing to inform youofissues surrounding a HUD financed skilled nursing facility of
which I am the sole member ofthe LLC referred to above. I also have a CPA firm, Clausman &

Associates CPA's and Consultants. Clausman & Associates clients are 95% healthcare.

Martin County Healthcare & Rehabilitation Center (MCHC)wasfinanced with a HUD
Joan on July 21, 2000 with terms of30 years and an interest rate of7.85%, That was a good rate
at that time, In September, 2010, I decided to apply for a HUD rate adjustment (Lien Section
232 Program), since there would be no prepayment penalty related to the initial HUD financing
effective September 1, 2010.

Tn March of2010 I wasinformed that Martin County Healthcare & Rehabilitation Center
was designated by CMS upon the recommendation ofthe Indiana State Department ofHealth
GSDB) as a Special Focus Facility (SFF). A facility is designated as such due to surveys over the
previousthree years that cited deficiencies with scope and severity that were identified as a G tag
which constitutes a substandard level ofcare.

From my involvement with healthcare facilities through consulting and managing facilities
in Indiana the past 35 years, I understand that facilities often times receive State surveys better
than the facilities deserve and other times worse than they deserve.

History shows that MCHC has been an excellent facility the past ten years under the
current ownership and management. In the early years under my management, MCHChadthe
best CMS report card among al! skilled nursing facilities in the State ofIndiana. As recent as
September 20, 2007 MCHCreceived @ deficiencyfree survey.

180 Easy 1th Street
Siu B08

Carmel, NAGI
BET#RAd+3110
Faxee ad aad
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In conversations prior to committing to moving forward with obtaining refinancing / HUD
Tate adjustment through the Lien 232 Program, I asked Bob Smallwood, CPA VP-Originations,
Love Funding,Inc. if the fact MCHC currently had been designated an SFF would create a
problem asfar as obtaining HUD approval. Mr. Smallwood after discussions with his
underwriters assured me that it would not be a problem for MCHCortheir sister facility,
rents Norsing Center, providing the facilities met the debt service coveragerequirements.

Vf ould mak: fia

 

Seay abla eelbeheretotip eaalt Tntura, we decided to proceed and wrate
checks to Love Funding, Inc, in the amounts of$10,370 forMCHC and $10,350 forLoogootee
Nursing Centerfor the cost ofthe PCNA, legat fees and casts plus a processing fee on August 13,
2010, After numerous hours ofwork and various correspondence with representatives ofLove
Funding, Inc. and attomeys and engaging Meridian Title Corporation onNovember 18, 2010 ta
perform a Title search at the request ofLove Funding, Inc., during the Lien 232 process,
representatives ofLove Funding, Inc. engaged in correspondence and conversations with Regina
Casabal, Financial Analyst, US Department ofHousing and Urban Development. Ms. Casabal
‘was assigned to MCHCsince the facility was designated an SFF. On December 9, 2010 Mr.
Smaltwood, Love Funding, Inc. arranged 2 conference call with Ms. Casahal and meat 3:45 pm.
that day. Thad previously provided a voluminous amount ofcorrespondence to Ms. Casaba! and
participated in conference calls with her and found her to be most abrasive and she talked down to
me and the Facility, ofwhich I take offense. I felt tike she very much lacked knowledge ofour
industry and knew very little about MCHC after I had provided her with volumes ofinfommation.

Mr, Smallwood, Love Funding, Inc.indicated that he also felt like she was not prepared when he
had scheduled calls with her. She also scheduled a conference call on December 2, 2010 ofwhich
she was a no show. Ifeltlike she was using me to educate her not about MCHCbut the industry
in general. During the conference call I farther educated Ms. Casabal about the industry and
MCHCin particular and addressed any concerns she brought up. But during the call she made
two comments which were very disturbing and further demonstrates ber lack of knowledge about
MCHCafter being assigned the MCHCcase. They are as follows:

First Issue #1, Ms. Casabal made the commentthat "The Facility is a not for profit facility
isn't it?" This comment comes after receiving monthly compiled financial statements dating back
to March, 2010 that included the standard GAAP opinionfor proprietary entities.

ScopadyJanne#2, and most concerningsheinquired about therapy. providedto Medicare
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Twas astounded by her coments and contacted Mr. Smallwood Soewng «our conference

 

On the morning ofDecember 15, 2010 I had a conference cail with Mr. Smallwood and
Love Funding, Inc. underwriters and made the underwriters aware ofMs. Casabel's comments
madein the conference calf held December 9, 2010.

Subsequently, Love Funding disengaged from both facilities projects and sent us a check
made out to each facility in an amount sent to them to start the projects less the cost ofthe
PCNA. Mr. Smallwood, Love Funding, Inc. stated that the underwriters did not want to proceed.
with the project because Ms, Casabal indicated that she would notallow either facility to obtain
HUD approvat.

I purchased my first skilled nursing facility in 1984 in Michigan City, Indiana and took
overa facility that had a probationary license and turned it around almost immediately. Since then
Ihave owned and operated several facilities in the State ofIndiana and consulted with in excess of
100 healthcare facilities iin the state. J take pride inwhat these facilities|have accomplished. L

 

constitute faud.andI willneneverer succumb to take such measures. Iam appalled by her
comments.

On February 15, 2011, I along with the MCHCfacility administrator and director of
nursing met with Ms. Kimberly Rhoades, Director ofthe Long Term Care Program, Indiana

Department ofHealth and other upper management representatives within her department. At
that meeting Ms. Rhoades informed us that the SFF designation is a new program with HUD.
She further stated that she was required at the time to designate three sidiled nursing facilities in
the State as SFF's and that as ofFebruary 15 she has been instructed by HUD ta expand that
mumber to four facilities. She recognizes that MCHC is a good facility and that she hadjust five
skilled nursing facilities in the MCHCarea to choose from. She said "There were several skilled
nursing facilities ia Lake County, Indiana she could have chosen, but that would have put an
excessive workload on the ISDE. survey team in that area. Intum, she choseMCHC in southern
Indiana since that ISDH survey team could manage the additional survey required by being
designated an SFF.

Ms. Rhoades was very understanding and has offered assistance towards advancing
MCHCto an improved status from the SEF designation.
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‘Thisbringsmetoto Issue #3, Mg. Casabal continuesto deny theMCHC requests for

 

In the almost twelve months that MCHChas been designated as a SEF and Ms. Casabal
has been assigned to the Facility, she has made only one recommendation to the Facility and that

recommendation in myopinionconstitutes afraudulent act,However, she has and continues to
cause us time and money related to her requests ofinformation that bas not constituted anything
toward the advancement ofservices or care provided at MCHC. Her most recent request is that
‘we provide her monthly financial statements by the 10th ofthe following month which is most
unreasonable and contrary to previous emails from her asking that they are provided by the 25th
ofthe following month. Yau don't need to be a CPA for the past 30 years to realize that
providing fairly stated financial statements within 10 days from the end ofa report period is not
achievable due to the fact it is virtually impossible to obtain an accurate recording ofaccounts
payable on an accrual basis since many ofthe invoices for expenses incurred in the report period
are not available by the 10th ofthe month following the report period.

In closing it only makes since that this facility proceed through the Lien 232 process and
obtain more favorable financing which will provide additional available funds ofapproximately
$5,000 per month to put back into the facility and inturn, enhance the viability ofa HUD project
that already exists.

Thefollowing are details of this existing HUD project:

Martin County Realty, LLC
313 Poplar Street
Loogootee, IN 47553

Martin County, Indiana

Loan (YJ
Borrower Name: Hoosier Realty D1, LLC

Original Loan Amt.: $2,371,500

Current Loan Apnt.: $2,059,417

Current Interest Rate: 7.85%

Note: The anticipated Lien 232 Project amortization is 20 to 21 years. Inturn, we are 0
requesting to increase the existing amortization period.
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T have enclosed for your information a copy ofa letter sent to Bill Lammers, Acting
Director ofthe HUD Section 232 Program, ofwhich I have not yet received a response.

Ifyou would like me to provide you ary further information, please contact me. I
anxiously awaitt your response andd appreciate any recommendations or guidance you can provide.

 

Joseph R. Clausman, Jr.

IRC/jka
Enclosure
badlir
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Martin County Realty, LILC
(d/b/a Martin County Healthcare &

Rehabilitation Center)
1980 E. 116th Street, Suite 105
Carmel, IN 46032
(317) 844-3110, Fax (317) 844-3294

March 10, 2011

Certified Mail 7009 2250 0001 5790 9376

Ms Regina Casabal
Financial Analyst

US Department of Housing and
Urban Development

Office ofInsured Health Care Facilities
477 Michigan Avenue

Detroit, MI. 48226

RE: Martin County Realty, LLC

Loan Number’)©)
 

   

Dear Ms Casabal.

Wehave enclosed the following information per your latest request:

1. Copyofthe internal financial statements for the one and twelve months ended December
31, 2010.

2. Copyofthe internal financial statements for the month ended January 31, 2011.

3. Copy ofthe census detail for December 2010

4. Copyofthe censusdetail for January 2011.

5. Copy ofthe December 14, 2010 survey and plan of correction.

6 Copy ofthe follow up survey and plan of correction.

7. Copy ofpaper complianceletter dated February 23, 2011 related to December 14, 2011
survey.
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Ms. Regina Casabal
March 10, 2011
Page Two

TheState received erroneousinformation from the surveyorsrelated to staffing hours
which caused the dropin star rating from 4 stars to 1 star in the area ofstaffing and caused the
drapfrom 2 stars to 1 star overall, accordingly. Actually, our nursing hours workedperpatient
day have increased rather than decreased. We have provided the correct staffing information to
the State directly which should correct the error.

Your continued refusal to process our request for reimbursement of escrow fundsis
putting an undue financial hardship on the Provider. Inturn, please expeditiously process our
previous request.

Sincerely,  

Josepi{ R. Clausman, Jr.

IRC/ika
Enclosures

ce: Grover Davis, Esq.
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CLASASSOC
Cortifted Publeedevoraanny

e& Cansydenurts,
eftified Mail 7009 2250 0001 $790 9284

Mr. William J. Lammers, CPA, FACHE

Health Systems Advisor/Acting Director Section 232 Program
HUD Office ofInsured Health Care Facilities
45) 7th Street SW, RM 9224
Washington, DC 20410

Dear Bill:

It's been awhile since we met at HFMA in Indiana and since you worked at Crowe Chizek
and later at Sisters of St. Francis in Mishawaka. For that matter is was some time agothat I
worked for Ernst & Emst and Kimmerling Myers & Co. before going out on my own and starting
Clausman & Associates CPA's and Consultants.

As you may or may not be aware Clausman & Associates clientele is 95% healthcare
related and we now spend the majority ofour time managing my investments in the healthcare
field, which brings me to the point ofcontacting you.

Lown twoskilled nursing facilities in Loogootee Indiana that were financed with HUD
Joans on July 21, 2000 with terms of30 years and an interest rate of7.85%. That was a goad
rate at that time, In July 2010after being contacted on numerous occasions by various lenders,
including Love Funding, Inc. in Cleveland, I decided to move forward and obtaim a HUD rate
adjustment (Lien Section 232 Program), since there would be no prepaymentpenalty related to
the initial HUD financing effective September 1, 2010, ©

In March of 2010 1 was informed that one ofthe facilities, Martin County Healthcare &

Rehabilitation Center (MCHC) was designated by CMS uponthe recommendationofthe Indiana
State Department ofHealth (ISDH) as a Special FocusFacility (SFF). A facility is designated as
such due to surveys over the previous three years that cited deficiencies with scope and severity
that were identified as a G tag which constitutes a substandard level ofcare.

As weboth know from ourinvolvement with healthcare facilities through consulting and
managingfacilities in Indiana, thatfacilities often times receive State surveys better than the
facilities deserve and other times worse than they deserve.

History shows that MCHChas been an excellent facility the past ten years under the
current ownership and management. In the early years under my management, MCHC had the
Best CMSreport card amongall skilled nursing facilities in the State ofIndiana, As recent as
September 20, 2007 MCHCreceived a deficiency free survey.

S980 Bont (16th Steect
Sutte 4103)

Carmel, (N 46032
3171644-3110
fnxihaan-32g4g
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That being said, in March 2008 MCHChada change in Director ofNursing (DON).
MCEChired an individual who was a SOOH surveyorin the area that MCHICis located in
anticipation ofcontiquing to provide the quality ofcare that had been provided for many years
‘with the continued care that residents in the area had learned to expect and desire from MCHC.
Thisindividual, according to her previous peers, whom with she worked for 16 years failed
miserablyifone isjudged based on the subsequent survey. The survey conducted in October
2008 included many cited deficiencies that had to be addressed. Obviously, I expected much
better results. Intum, six monthsafter hiring the DON whopreviously was a SDOHsurveyor,
management made another change in that position andthe cited deficiencies were addressed
through the Facility's plan ofcorrection and corrective actions were taken and the Facility was
placed back into compliance.

In September 2009 MCHChad their annual survey after the Facility reported ta the
SDOH areportable incident, where the pharmacy, which a particular resident chose to fulfill her
pharmacy needs, continued tofill and deliver a prescription (antibiotic) well beyond the ten day
time period prescribed by the resident's physician. This was discovered by the Facility nursing
staffand promptly reported to the SDOH. However, this incident was cited by the SDOH
surveyors during their survey and resulted in a partially extended survey. Although the pharmacy
acknowledged fauit for the incident through their reimbursement ofthe expense ofthe
prescription to MCHC,the Facility has paid many times over for the mistake through acivil
money penalty assessed by CMSrelated thereto, decreases in Medicaid rates associated thereto
and the incident's contribution towards placingMCHC in SFF status as a result an undesirable
CMS report card score associated therewith.

Fast forward to April 2010, MCHC hired a new DON and subsequently in June 2010 the
Facility received their next SDOH survey. The Facility was commended by the surveyors
regarding the perceived improvementand cited only two deficiencies. One ofthe deficiencies was
the Facility staffing schedule posted in the facility did not include the Facility name. Obviously
that was quickly remedied at the time the SDOH surveyor brought it to managements attention.
However, the other cited deficiency related to an incident the Facility reported to SDOH in which
a certified nursing assistant (CNA)transferred a resident fram her wheelchair to the chair in her
room withoutthe assistance ofanother CNA or nurse. The CNA admittedly knew the resident
‘was a two person assist resident yet ignored that she required a two person assist in performing
the task and inturn, the resident experienced actual harm and therefore the Facility was cited for

such and received a G tag associated with the cited deficiency. The Facility had provided training
and inservices to the CNA regarding proper protocol and procedures required to transfer the
resident but the CNA knowingly ignored the required procedures and did not comply with such.
The Facility dismissed the CNA from their employment and reported the CNAtothe State
licensing authorities.
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Now,with the aforementioned being said, MCHChas and continues to makestrides to
improve the Facility's report card score as evidenced by the Facility's improved "Overall" CMS
star rating from 1 to 2 stars and "Nursing HomeStaffing” from 3 to 4 stars while maintaining a 4
out of 5 star rating in the area of "Quality Measures".

In conversationsprior to committing to moving forward with obtaining refinancing /HUD
rate adjustment through the Lien 232 Program, I asked Bob Smallwood, CPA VP-Originations,
Love Funding, Inc. ifthe fact MCHCcurrently had been designated an SFF would create a
problem as far as obtaining HUD approval. Mr. Smallwood after discussions with his
underwriters assured me that it would not be a problem for MCHCortheir sister facility,
Loogootee Nursing Center providing the facilities met the debt service coverage requirements.
He stated that the impact would make the Facility more financially viable and be beneficial to
HUD as well. Inturn, we decided to proceed and wrote a check to Love Funding, Inc. in the
amount of$10,370 forMCNC and $10,350 for Loogootee Nursing Center for the cost ofthe
PCNA, legal fees and costs plus a processing fee on August 13, 2010. After numerous hours of
work and various correspondence with representatives ofLove Funding, Inc. and attorneys and
engaging Meridian Title Corporation on November 18, 2010 to perform aTitle search at the
request ofLove Funding, Inc., during the Lien 232 process, representatives ofLove Funding, Inc.
engaged in correspondence and conversations with Regina Casabal, Financial Analyst, US
Department ofHousing and Urban Development. Mr. Smalhwood informed me that Ms. Casabal
in private conversations on more than one occasion made comments that she was considering
recommending placing another management agent in MCHC. Obviously I vehemently oppose
that; however she had not made such a comment to me. On December 9, 2010 Bob Smallwood,
Love Funding, Inc. arcanged a conference call with Ms. Casabal and myselfat 3:45 pm. that day.
Thad previously provided a voluminous amountofcorrespondence to Ms, Casabal and
participated in conference calls with her and found her to be most abrasive and she talked down to
me and the Facility ofwhich I take offense. I felt like she very much lacked knowledge of our
industry and knew very little aboutMCHC after I had provided her with volumes ofinfonnatioa.
Bob Smallwood, Love Funding, Inc. indicated that he also felt like she was not prepared when he
had scheduled calls with her. She also scheduled a conference call on December 2, 2010 ofwhich
she was a no show. Ifeltlike shewas using meto educate her not about MCHCbut the industry
in general. During the conference call I firther educated Ms. Casabal about the industry and
MCHCin particular and addressed any concerns she brought up. But during the call she made
two comments which were very disturbing and further demonstrates her lack ofknowledge about
MCHCafter being assigned the MCHC case. They are as follows:

First, Ms. Casabal made the commentthat "The Facility is a not for profit facility isn't it?"
This comment comes after receiving monthly compiled financial statements dating back to March
2010 that included the standard GAAP opinion for proprictary entities.
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Secondly, and most concerning she inquired about therapy pravided to Medicare
Tesidents. She asked ifwe provided therapy in house andifthe residents received therapy
everyday. I indicated that the residents are assessed and based on the assessment, therapyis
provided accordingly, Ms, Casabal then further stated “Ifyou provide more minutes oftherapy it
will increase the amount of payment you would receive from Medicare and that she could put us
in contact with a company that could assist MCHCin doing that andall they would charge is a
percentage ofthe increase in payments MCHC would receive from Medicare."

T was astounded by her comments and contacted Mr. Smaliwoodfollowing our conference
call and stated to him that the actions she recommended constitute Medicare fraud and I nor
MCHC would have any part ofsuch.

Onthe moming ofDecember 15, 2010 I had a conference call with Mr. Smallwood and
Love Funding, Inc, underwriters and made the underwriters aware ofMs. Casabal's comments
made in the conference call held December 9, 2010.

Subsequently, Love Funding disengaged from both facilities projects and sent us a check
made out to each facility in an amount sent to them to start the projects less the cost ofthe
PCNA. Bob Smalhwood, Love Funding, Inc. stated that the underwuiters did not want to proceed
with the project because they didn't believe Ms. Casabal would allow either facility ta obtain HUD
approval because MCHCis designated as SFF and both facilities are under the same management.

Bill, I write to you for your input and suggestions as to where we go from here. I have
spent a significant amount offunds with Love Funding, Inc. and thetitle company plus numerous
hours oftime and other cost to obtain aHUD rate adjustment for these twofacilities.

The followingis a list ofinformation previously provided to Love Funding, Inc. for each
Provider:

1. Compiled Financial Statements for 2007, 2008, 2009 and January 1, 2010 through
September 30, 2010.

2. Audited financial statements for the twelve months ended Jume 30, 2008, June 30, 2009

and June 30, 2010.

3. SDOH Surveys for 2007, 2008 and 2009.

4. Operating Agreement

5. Management Agreement
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6. Facility License

7. Original Title policies dated July 21, 2000

8. Certificate ofsurvey dated July 6, 2000 andrelated copies ofthe ALTA/ACSM Land Title
Survey dated July 6, 2000.

9. Insurance Policies andsix year Loss History

10. Original Mortgage Note

11. Consent ofMemers/Resolution from Martin County Realty, LLC and Loogootee Realty,
LLCto obtain a loan from Love Funding Corporation, the FHAMortgagee.

12. Correspondence regardingcritical reapairs, non-critical reparis and owner-elective repairs
as the result ofthe PCNA inspection performed by Steve Kaskey, Dominion Due
Diligiency Group on September 21, 2010,

13. Verification ofMortgages from Midland Loan Services, Inc.

14. Copy ofTBO commitmentfor both projects.

15. Traiting 12 month trial balance ofrevenue and expenses for the period October 1, 2009
through September 30, 2010,

16. Data Certification with attached census breakdown by month for the years 2007, 2008,
2009 and January 1, 2010 through September 30, 2010.

17. Certified answers to Section 232/223 Questions with attachments.

18. Signed Mortgagor Consolidated Certifications.

19. Signed certifications ofno pending orthreatened claims against the professional liability
insurance.

20. Various correspondence sent to Regina Casabal, HUD.

I purchased my first skilled nursing facility in 1984 in Michigan City, Indiana and took
over a facility that had a probationary license and tured it around almost immediately. Since then
T have owned and operated several facilities in the State ofIndiana and consulted with in excess of
100 healthcare facilities in the state. I take pride in what these facilities have accomplished, I
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would have never expected a representative ofHUD to recommendactions that in my opinion
constitute fraud, and J will never succumb to take such measures. I am appalled by her

comments.

In closing it only makes since that these facilities proceed through the Lien 232 process
and obtain more favorable financing which will provide additional available funds of
approximately $5,000 per month to put back into the facilities and inturn, enhance theviability of
a HUD project that already exists.

The followingare details ofthe existing HUD projects:

 
 

Loogootee Realty, LLC Martin County Realty, LLC
12802 EB, US Hwy 50 313 Poplar Street
Laogoatee, IN 47553 Loogootes, IN 47553

Daviess County, Indiana Martin County, Indiana

KG) DO.
Loan Loan 4 e)

    
 

 

BorrowerName: Hoosier Realty 0, LLC Borrower Name: Hoosier Realty 01, LLC

Original Loan Amt. $2,320,000 Original Loan Amt: $2,371,500

Current Loan Amt.: $2,015,128 Current Loan Amt.: $2,059,417

Current Interest Rate: 7.85% Current Interest Rate: 7.85%

Note: Theanticipated Lien 232 Project amortization is 20 to 21 years. Inturn, we are not
requesting to increase the existing amortization periad.

Thavealso enclosed copies ofvarious correspondence and documents mentioned herein
for yourreview and convenience.

Bill, ifyou would like me to provide to you any further information referred to herein,
please don't hesitate to ask. I anxiously await your response and appreciate any recommendations
or guidance you can provide.

. Sincerely,

Joseph R. Clausman, Jr.

TRCijka
Enclosures
oad32
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Medicare.gov - Nursing Home Compare - Select Nursing Homes Page 1 of 1

Step 2: Choose Nursing Home to Compare

 

 

Icon Legend Special Facus Facilities (SFF)} are nursing homesthat have a history of persistent poor quality of care.
These nursing homes have been selected for more frequent Inspections and monitoring. To learn more,
visit the CMS Certification & Comptiance website.
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$ Chooseup to 3 nursing homes to [Compare

Nursing Home Name and Overall Health Nursing Quality Program Number af Type of
General Information > Rating Inspections Home Measures /Participation Certified Ownership

Staffing Beds

{WhatIs this?]| [What Is this?] [What fs this?] [What is this?) [Whatis this?]
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MARTIN COUNTY HEALTHCARE : i*% { ww e { eee Medicare 62 Far profit -

SREHABILITATION CENTER =|4s ourof —LoutofS |ioutofs |4autofS and Corporation
ore stars stars | stars | stars Medicaid
313 POPLAR STREET 1 |
LOOGOOTEE, IN 47553 :
(812) 295-4433 {

Resident Council | |
| Mapping & Directions i i |

i H  
 

| © Choose up to 3 nursing homes to
 

http://www.medicare.gov/NHCompare/Include/DataSection/Questions/HomeSelect.asp 3/2/2011
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approved lenders are willing to make When amorigagor 1s seekrag fo rehaance an esastuig LEON

 

insured fean fo substagtnd hs improve ts cash tow) HED expects the mortgagor to provide full
ssuiniice Hiab org tone itd. the Latins she epenited ay sucha was as to Lully comport sith

The CMS and state cxpeclations bor an PERN approved fender te have sutticrent confidencete

proceed on a retingnce ipphic ation the lender sould ov pect this as well

though Poss Dundins lecorperited: mb AUX pprat cd tender has de dined fo tetas

roan tor MACHO Mr Clusia nias wishe conkicberbor PAPA ipproved fenders sesarding

Mer obeka Gatates stumehads MiG Catisnsun expressed concern halOHP Vccound b sequin

Rowe Cabs tate fete Fe ob cade tpoorperar atnan Loo kf ot ate sc bet et bas
Preuss tern EEL ro pnge Phos se assred ie rl prospect Seetan Olas tg 

Heer ORottregs REO af attah SCoomm Pvc CHOvtas the Wiens to ppLesY

PM a

ss hind cos espanol had cy



 

Mi Clausman abo indicted that Vis Cusabal gave him wdyie regarding Medicare

payments that he deemed inapproprade According te \uag Director Michael Vaughn Mis

{ osabab did suggest to Mir Chadsrian sanous aventies avulible toa propect hay ing epeniuerial

deficrencies meluding the possibilits of retuming a femto review: Medicaie and census issues It

Is Loommmon practice tor bactiines to review such matters andfo seek the assistance of i consulting

firm when addressurg the comple vines associated sith obtamung optimal |
pavingnts However in ight of Mi Clausinan’s concer, OHP hay decided to assign Account

    timate provider

Exccutve Dit Coon to work wath the servicing of MICHCand hes provided Contact mlornation 10,

Mi C laustnan

Chope this infermation is helphif in responding te your comsutueat Ht boan be of further
assistaice: please fet me Kio

Sancerels.

Pe tf f
vttts A (even

Peter \ Kovar

Assistant Seaietary for Congressional
and [ntergos ermmental Rehations
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Congressman Tadd Rokita

- U.S. House of Representatives

Representing Indiana's Fourth Congressional District y

Autioetustion in Accordanign wht the 1974 Pileacy Act
ee) freor mmr DI /0S A257

append Ee
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ERAAR, ADDRESS: EMAN, COMMUNICATIONS? oO

pavnone proneoe PHonm_S&mne

mo SOCIAL SECURITY NUMBER: 1M OR SERIAL NUBORER,
PLEASE GRIEFLY DESCRIBETHE EXACT NATURE OF YOUR PROSLEM, ANDWHATYOUWANT

CONGRESSMAN ROKITA1300TO HELP YOU, (PLEASE SEND COPIET OFANY RELEVANT

  
 

 
 

4 INFORMATION -—DO NOTSEND GRIGINALS (Plense usetrack of form ar atryach addusone peges Fmore spaceneeded)

Ph See é vA

 

 

 

 

 

Are you represented hy an Attorney: ves(ho)

Af yes, pleats Ist your attomay’s sare and address:

THE SSNOALY ACT OF078 PROSURTE THE GOVEANMENT FROM REVEALIOSAUT INIO ROAATION PRON PERSONAL FES OF DOOEAIDUALS
WITROUTTht ExeHRS PERAUESICR OF THE PERIONBWWORVED. ORCLOSURE OF PPASOWAL RECORDSTO A MALAALEE OF CONGRESS W963
ACTING OM REMAKE OF THE CONSTITIARNT 15 PROHTATTED, LINLESS THEE CNMCUAL TO WHOM THE AECIWES PLITTATIES KAS COMLINTED,

    
PLEASE RETURN 10 THE PLAINFIELD OSTAtCTT OFFIC

. 2680 E. Main Se. Silty THe
Plabaietd, tn 40158 (947) 538-0808

tne Uilows snoule.com/viewerattid=0,  &pid-gman&thid= (2f4a8etf7) l6acS&url= https. 742/201
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ASSISTANT SECRETARY FOR CONGRESSIONAL
AND INTFRGOVFRNMENTALRBI_ATIONS, MAY - 6 201

The Honorable Todd Rokita
Member, United States House of Representatives

In 4" Congressional District Office
2680 East Main Street, Suite 332

Plainfield, IN 46168

Dear Representative Rokita:

This is in responseto your inquiry ofApril 12, 2011,
(OV) ][vey Ms. [@©) expressed concems in regard
locatedSOS~—SsSsSCSiHA

Our records show that Ms. offer to purch:
Asset Manager, OFORI, on March 24, 2011. The contract

 

U.S, DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGTON, DC 20410-1000 Sox

onbehalfof your constituent, Ms.
to the purchase of the HUD property

Case Number|©)

ase the property was accepted by the

as executed by OFORI on April 22,

2011, and the contract expiration date is June 6, 2011. A copy of the executed contract, along with

instructionson activating the utilities for the homeinspection and scheduling the closing, was sent

to Ms. [XG__Treal estate agent on April 27, 2011.

The Departmentis makingevery effort to ensure that IHUD’s Asset Managers are executing

contracts in a timely manner, and responding to customerinquiries as soon as possible. Ifyou have
any questions, please have a memberofyour staff contact Ralph Jackson, REO Director with the

Atlanta Homeownership Center at (678) 732-2153.

I hopethe information provided is helpful in responding to your constituent. Please let me

knowif [ can be of further assistance,

Sincerely,

fils A. fore
Peter A. Kovar
Assistant Secretary for Congressional
and Intergovernm

ww bud.gov

ental Relations

espanot.hudigov 
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TODD ROKITA

4TH DISTRICT, INDIANA

236 CANNGN HOB
WASHINGTON, 0.C 20515

(202) 225-5037
(202) 226-0544 (FAX)

455 WASHINGTON STREET Congress of the Wuited States
DANVILLE,IN 46122

(317) 718-0404
(317) 718-0405 (FAX)

407 S 6TH STREET
MITCHELL IN 47446

(812) 849-9378
(812) 849-9769 (FAX)

June 7, 2011

 

House of Representatives

Mashington, BO 20515

VIA FACSIMILE TRANSMITTAL
202) 7

 

50

U.S. Department ofHUD

To WhomIt May Concern:

Booz

COMMITTEE ON THE BUDGET

COMMITTEE ON HOUSE
ADMINISTRATION

COMMITTEE ON EDUCATION
AND THE WORKFORCE

FIOKITA.HOUSE GOV

(SECOND CONGRESSIONAL INQUIRY)

Please find enclosed the signed Privacy Authorization accompaniedby the Ictter ofexplanation
from our constituent, [OX©) Ve)

 

I also wanted to add after speaking with Mr.[© yesterday that HUD contracts with Asset
ManagementSpecialists, using HMBIas a go between with Professional Property Preservation,

LLC,whoin turn remits payment to our constituent.

We would appreciate any help that you can give.

Best Regards,

Ter. Smith

Constituent case Manger for

Congressman Todd Rokita

Enclosures
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Congressman Todd Rokita

U.S. House of Representatives

Representing Indlana’s Fourth CongressionalDistrtct

Aarthartzation fn Accardance with the 1975 Privacy Act
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SOCIAL SECURITY MURARER:__-._-____ CLAIM OR SEMAL NUMBER:,

PLEASE BAIEFLY DESCRIBE THE EXACTMATURE OF YOUR PROBLEM, AMDWHAT YOU WANT

CONGRESSMAN ROKITA TO OD TO HELP YOU. (PLEASE SEND COMES OFANY RELEVANT

INFORMATION -DO NOT SEND QRIGINALS (Pénase use backolfarm or tach eddhtonal pagesmora spece needa]

See. attached

 

 

 

 

Ate you raprosennted byan Attomay: ves (WO)

If yes, please Iist your attorney's name and address:

‘THR FRRVACY ACT OF 1974 PROMIRITSTHEGOVERIRYIENTFDAHEVERUNEANT INFORIEATION (ROne PERSONAL FILES OF OCIMIOAIALS,
eTMaUTTe exentssPERMOF THPERRONBYVOUED.CISLORURE OF FEREONAL BECORDSTOA EMBEROFCONGRESSWHO
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‘25RD E Mule St, Suton 952
Pininfats, Ia46168 (817) BaB-o4D8
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Dear Mr. Rokita:

Mywife has started a property preservation business providing maintenance servicesfor
HUDowned homes. Weare an indirect contractor to Asset Management Specialists who
we believe are the prime contractors to HUD I say “we believe” because weare
subcontracting to a subcontractor who has contracted with Asset Management
Specialists. However another company, HMBI,operates in between Asset Management
‘Spectalists and our contractor, To my mind it is a rather convoluted way ofdomg
business and it must be costing the taxpayers a great deal more to have all of these
middlemen involved.

Nevertheless, the reason whyI contacted your office is that my wife has been doing work
for Asset Management Specialists sce March through another contractor. When she
anquized about when and how much she would be receiving for her work, she was (old
thai the amount wasn't clear as yet and it wouldlikely be m the secondbalf of Junethat
abe would be paid for the work done in March and April The contract we agreed to
called for 45 day payment terms which is 50% longer than standard commercialterms as
itis but to tell my wife that she won't bepaid for 90+ days is just plein wrong... ‘They
claim to be having a problem with their invoicingsystems.I have been im business for
over 30 years and if I cver had a customer who had an invoiciag problem and wouldn't
pay mefor 90 days, ! knew that it was more than a system problem andthatthey were
using my moneyto fund their business, [ am sure that HUD is paying them for their
services in less than 90 days

Wehave invested nearly $10,000 in equipment and operating costs and I am not working
so we are depending onthis income to stay in our own home We cannotafford 10 go
without au income for 90 days.

‘We would greatly appreciate the congressman's assistance in asking HUD to encourage
their vendors, specifically Asset Management Speciehsts to live up to their comractual
obligations and pay their vendors on time Mast of their vendors are small operations
like my wife's and cannotafford to be strung outlike this, Can you please help?

Bestregards,
 

 

Kb ){6)

  

@ooa
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sowra us 208
June 10,2011

Jhe Honorable Todd Rokita

Member, United States

House ofRepresentatrve
2680 Fast Main Street, Suite 332

Plaintield, IN 16168

Dear Congressman Rokita’

Thank you for your correspondenceto the US Department of Housing and Urban
Development(HID), dated May 6, 2011. on behalfof your constituent, Mr

Mr states that his wife’s company has not been paid by one of HLD’sField Service
Managers, Asset Management Specialist. Inc. (AMS)

  

Ourstatf has notified AMS of this complaint. AMSis responsible tor addressing the
concernsraised by Mr Kt We expect that AMSwill resolve any subcontractorissues in

accordance with their contracts and applicable law [IUD can encourage a contractor to make
timely payments However, HUD cannot enforce a contractual agreement betweenity contractor

and a subcontractor [f the matter 1s not resolved expeditiously, your constituent may also want
to contact the Department ofLabor, in Indiana, at www.dol gov

   

TL hope this information is helpful in respondingto your constituent. If you need lurther
assistance, please have a memberof yourata tact AndrewKlee at (317) 226-6303x7013   

Field Office Director
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Dea: Ms,Roku,

7 My wife tes sated « propery brniness providing maintenance servints for
HUD owned We are mm indirect contractor 05 Asse: Managemen Specsailees who

Sperahua and our costracton To my mind Wasa rather ooavelated way of doing
business and 1: cust be costing the tExpayee «. great deal cua w bave al! of these
reiddlemca involved.

‘Nevertheless, the reese why 1 contacted your office m thet my wife has buen doung work
for Astet Management Speculists smce March trough eaother Coptractor When sho
aeepuited about vdhes aad how much ehe wend be rocefing for ber work, she was told
has the emouat waamn't clear es yet end it would [itty be in the seocnd balfof dena thet
«che would be paid fos the work done a: March and Apal. Thecontreet wa agreed 19
‘called for 45 day payment terme which 1s 50% longer than etandaed consmerein! terms 2
ts but to tell may sfc that she woa't be paad for 90+ days wejust plan wong. They
clam 10 be having ¢ peoblem enth their emonciag syriem. | have been an banneas for
ower 30 years end ef I ever had 6 cumomer who bed en Invoicingproblem 2nd woulda’t
pay me for 90 daya, 1 knew that it wes corethem a systers problem ned tbat they were
ang my coney to fred thelr bonsess, fem nee the! HUD is paying them Sor thes
services m Seta ¢han 90 days.

We have urvemed neatly $10,000 bo eqrigpment snd operating costs wad | san sat workstag
30 wears depending op ths income tn stay in cur own hosne We cannot afford Lo go
wuthout an macome for 90 daya,

Wa would greatly appracaait the oongresmman's cemeesnce ia walang HUD to encournge
thet vendars, specificelly Asal Ménagecsest Spematiets 1 ive Up Co their contrecorel
obligaeens mad pay theu veadors oa ime Most of thelr veodore are sual]
Like ory wife's end camsot afford to be strung ouf Hke thea. Can you pleme brip?
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   fe US. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
il *: WASHINGTON DC 20310-1000 q

"ieeesue
ASSISTANT Si RET ARY 1. OR CONGRESSIONAL, onsMm
ANDINCE RGOVI RNMENTAL RELATIONS

The Honorable Todd Rokita JUN 28 20%
Member, United States
House of Representatives

355 South Washington Street
Danville, IN 46122

Dear Representative Rokita:

  

 

Thank youfor yourletter of June 7, 2011, on behalf of your constituent, [©
who1s asking HUDto encourage their vendors, specifically Asset Management Specialis
their subcontractors on a more timely basis.

, tO pay

The Department1s conducting a review of this matter. Upon completion of the review, a

final response will be provided.

Thank you for your interest m the Department's programs.

Sincerely,

fbr A for
Peter A. Kovar
Assistant Secretary for Congressional

and Intergovernmental Relations

nw.hud.gov espanolhuelgov
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TODD ROKITA
4TH DISTRICT, INDIANA

236 CANNON HOB
WASHINGTON, DC 20515

1202) 225 5037

(202) 226-0544 [FAX

2680 E MAIN STREET, SUITE 3a2

PLAINHELD,IN 47168

1317} 838-0404

(317) 848 8964 (FAX)

May 11, 2011

VIA FACSIMILE TRANSMITTAL
 

{202) 708-1350)

Mr. Peter A. Kovar

131798398964

 

Cungress of the United States
Guause of Representatives

Washington, BE 20515

Assistant Secretary for Congressional and

Intergovernmental Relations

4517™ Street, SW

Washington, OC 20410

RE: Joseph Clausman,Jr.

Dear Mr. Kovar:

Boo2

COMMITTEE ON THE BUDGET

COMMITTEE ON HOUSF
ADMINISTRATION

COMMITTEE ON EDUCATION
AND THE WORKFORCE,

www taddrok.ta.house gov

Thank you so muchforyourletter dated May 5, 2011 with regard to the above referenced matter. Mr.

Clausmanasked that I attach his April 22, 2011 fetter to Michael B. Vaughn because he believed that Mr.

Vaughn’sletter of April 6, 2011 contained several discrepancies that Mr. Clausman’s attached letter

might be able to clear up.

Mr. Clausmanalso requested that you follow up with any otherentities that Ms. Casabal recommended

to other nursing home owners with regard to additional minutes of therapy to seeif they were using the

people that Ms, Casabal recommended. Mr. Clausman still feels that had he done the samething as

Ms. Casabal, as far as recommending otherentities to provide additional therapy minutes, that the

government would have looked uponit as Medicare Fraud

In light of the above, Mr. Clausmanis very happy with Tim Coon and has received someofhis funds

Sincerely,

Lubred
Teri Smith

Case Manager far CongressmanToddRokita, Indiana 4™ District

Attachment
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H€ Consateanis

April 22, 2011

Mr Michael B Vaughn
Acting Director Section 232 Program
US. Department ofHousing and Urban Development

451 7th Street SW, Room 9224
Washington, DC 20410

RE: Loogootee Nursing Center FHA 4

—

(b)(6) .

Martin County Healthcare & Rehabilitation Center (FHA| _(b)(6)

Dear Mr. Vaughn:

 

Thank you for yourletter dated April 6, 2011. In your fetter you referenced the statement
in my letter dated January 6, 2011 to Bill Lammers and more specifically my reference to Martin
County Healthcare & Rehabilitation Center's (CHC) improved CMSStar rating from 1 to 2
stars Overall. I have enclosed copies of such for your review in the form ofinformation printed
from the internet Medicare.gov - Nursing Home Compare dated November 19, 2010. During the

most recent MCHC State survey completed December 28, 2010 the surveyorscollected
erroneousstaffing information that was ultimately entered into CMSand inturn, erroneously
reduced the MCHC Nursing HomeStaffing star rating from 4 stars to 1 star and Overall star
rating from 2 stars to 1 star. Based on MCHC management's correspondence with Kim Rhodes,
Director ofLong-Term Care Program at the Indiana State Department ofHealth, this information
has been corrected and the CMSstar ratings have been changed to once again show 4stars for
Nursing Home Staffing and 2 stars Overall. I have enclosed a copy ofthe revised star ratings
dated today for your convenience.

Your letter also stated that myletter to Bill Lammersindicates that my prospective lender
ultimately expressed concerns aboutrefinancing the facilities in light ofthe Special FocusFacility
(SFF)status ofMCHC Myletter to Bill Lammersactuaily states that the prospective lender
made the decision not to move forward with the refinancing (adjustment ofexisting HUD rate of
interest) after corresponding with Ms. Regina Casabal "because they didn't believe Ms. Casabal
would allow either facility to obtain HUD approval because MCHCwas designated as a SFF and
both facilities are under the same management." Furthermore, myletter states that the
prospective lender's VP ofOrignations and Underwriting assured methat the fact that MCHCis
designated a SFF would not be a problem for MCHCortheir sister facility Loogootee Nursing,
Center (LNC)providing the facilities met the debt service coverage requirements, Both facilities
met those requirements. I have retained emails and other correspondence which support the
above statements.

1980 Fast U bth Strest
Suite #205)

Carme! IN 46032
BrTeesa 4019
raxtR44.9294
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Mr. Michael B Vaughn

April 22, 2011
Page Two

Regarding your statement about Regina Casabal advising merelated to engaging a

consultant to assist with Medicare and census issues. At no time did Ms. Casabal suggest that I

retain a firm to assist with censusissues. As stated in myletter to Bill Lammers, Ms. Casabal did

ask “ifwe provided therapy in house andif residents received therapy everyday. I indicated that

the residents are assessed and based on the assessment, therapy is provided according to their 4

needs " Ms Casabal further stated "Ifyou provide more minutes oftherapyit will increase the

amount of payment you would receive from Medicare andthat she could put us in contact with a

companythat could assist MCHC in doingthat and all they would charge is a percentage ofthe

increase in payments MCHC would receive from Medicare." I went on to further state "I would

have never expected a representative ofHUD to recommend actionsthat in my opinion constitute
fraud, and I would never succumb to take such measures." Youfurther state that "suggesting,
such avenues to an owner/operator would not be unusual when a property's operational or

financial performance needs improving " What MCHCneeds foremost is to receive two

consecutive surveys with no deficiency tags with a designated scope and severity in excess of an

K. When this occurs MCHCwill be clear of the SFF designation. I own the only twofacilities in
the MCHCservice area and based on our research 95% of residents requiring long-term care in

ourprimary service area reside in these two facilities Atthis time, it behooves meifmost ofthe
new resident admissions choose LNC over MCHC until MCHCshedsthe SFF designation.

The above being said and moving forward, I would like to take this opportunity to thank
you for reassigning Ms. Casabal. MCHCis in the process ofremodeling the intermediate care
wing and inturn, repairing and or replacing certain capital assets related thereto. The fact that Ms.
Casabal has repeatedly denied our request for reimbursementfor such items from our
Replacement Reserve Escrow accounthas placed an unduefinancial hardship on MCHC. Also
her most recent request to receive monthly financial statements by the tenth ofthe following,
month is most arbitrary and capricious. I am a CPAanditis virtually impossible to prepare
meaningful financial statements by the tenth ofthe month following the financial statement period
end It should further be noted that this was her most recent demand. Priorto this latest deadline
for information necessary for her to "release finds" the deadline was twenty-five days subsequent
to the period end, which is also not enough time to provide meaningful financial information. I
also have in my possession emails that support this fact. Ms. Casabal through time continued to
provide a movingtarget as to what she deemed necessary to release funds.

For your information, I have also enclosed a copy of my letter dated March 15, 2011 sent
to Mr Joseph Tuczak prior to receiving a reply via a telephonecall from Bill Lammers regarding
my letter dated January 6, 2011.
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Mr Michael B. Vaughn
April-22, 2013

~ Page Three

Jn closing thank you for assigning Mr Coon as our new Account Executive. I trust Mr.
Coonwill work with MCHC as we continue to make ourbest efforts to shed the Facility's
designation as a SFF.

Sincerely,

Joseph R. Clausman, Jr

IRCiika
Enclosures }
900232 :

cc: Timothy R. Coon
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Aedicare.gov - Nursing Home Compare ~ Select Nursing Homes

Step 2: Choose Nursing Home to Compare
   

Icon Legend

visit the CMS Certification & Compliance website.
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Special FocusFacilities (SFF) are nursing homes that have a history of persistent poor quality of care,
‘These nursing homes have been selected for more frequent inspections and monitoring. To learn more,
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fedicare.gov - Nursing Home Compare - Select Nursing Homes

Step 2: Choose Nursing Home to Compare
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Special Focus Facilities (SFF) are nursing homesthat have a history of persistent poor quality of care.
These nursing homes have been selected for more frequent inspections and monitoring. To learn more,

| visit the CMS Certification & Compliance website.
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Certified Mail 7009 2250 0001 5790 9413

Mr, Joseph Tuczak
US Department ofHousing and Urban Development
Office ofHealthcare Programs
TT W.Jackson Blvd

Chicago, IL 60604

RE: Martin County Realty, LLC
Loan L_(6)(6)
Borrower Name Hoosier Realty, 0, LLC

 

  
 

Dear Mr. Tuczak:

J am waiting to inform you ofissues surrounding a HUD financed skilled nursing facility of
which I am the sole member of the LLC referred to above. I also have a CPAfirm, Clausman &

Associates CPA's and Consultants. Clausman & Associates clients are 95% healthcare.

Martin County Healthcare & Rehabilitation Center (MCHC)was financed with a HUD
loan on July 21, 2000 with terms of 30 years and an interest rate of 7.85%. That was a good rate
at that time. In September, 2010, I decided to apply for a HUD rate adjustment (Lien Section

232 Program), since there would be no prepayment penalty related to the initial HUD financing
effective September 1, 2010.

In March of 2010 I was informed that Martin County Healthcare & Rehabilitation Center
was designated by CMS upon the recommendation ofthe Indiana State Department ofHealth
(ISDH) as a Special Focus Facility (SFF). A facility is designated as such dueto surveys over the

previousthree years that cited deficiencies with scope and severity that were identified as a G tag
which constitutes a substandardlevel of care.

From my involvement with healthcare facilities through consulting and managingfacilities
in Indiana the past 35 years, [ understand that facilities often times receive State surveys better
than the facilities deserve and other times worse than they deserve.

History shows that MCHC has been an excellent facility the past ten years under the

current ownership and management. In the early years under my management, MCHC had the

best CMSreport card amongall skilled nursing facitities in the State ofIndiana. As recent as
September 20, 2007 MCHCreceived a deficiency free survey.

*9R0 Ease 16th Street
Surte #105

Caimel, 1 36032
DUTAR AGT UD
frr/ead.s294
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Page Two

In conversations prior to committing to moving forward with obtaining refinancing / HUD

rate adjustment through the Lien 232 Program, 1 asked Bob Smallwood, CPA VP-Originations,

Love Funding, Inc.ifthe fact MCHC currently had been designated an SFF would create a

problem asfar as obtaining HUD approval. Mr. Smallwoodafter discussions with his

underwriters assured me that it would not be a problem for MCHCortheirsister facility,

Loogootee Nursing Center, providing the facilities met the debt service coverage requirements,
He stated thai impact ofobtaining a lesserinterest sate wouldmakethe facilities more

financially viable and be beneficial to HUD as well. Inturn, we decided to proceed and wrote

checks to Love Funding, Inc. in the amounts of $10,370 for MCHC and $10,350 for Loogootee

Nursing Center for the cost of the PCNA, legal fees and costs plus a processing fee on August 13,
2010. After numeroushours ofwork and various correspondence with representatives ofLove
Funding, Inc and attorneys and engaging Meridian Title Corporation on November 18, 2010 to
perform a Title search at the request ofLove Funding, Inc., during the Lien 232 process,
representatives ofLove Funding, Inc. engaged in correspondence and conversations with Regina
Casabal, Financial Analyst, US Department of Housing and Urban Development. Ms. Casabal
was assigned to MCHCsince the facility was designated an SFF. On December 9, 2010 Mr.
Smallwood, Love Funding, Inc. arranged a conference call with Ms. Casabal and meat 3:45 pm.
that day. I had previously provided a voluminous amountofcorrespondence to Ms. Casabal and
participated in conference calls with her and found her to be most abrasive and she talked down to
me and the Facility, of which I take offense. 1 felt like she very much lacked knowledgeofour
industry and knew very little about MCHCafter I had provided her with volumes ofinformation.
Mr. Smallwood, Love Funding, Inc indicated that he also felt like she was not prepared when he
had scheduled calts with her. She also scheduled a conference call on December 2, 2010 ofwhich
she was a no show.
I

feltlike she was using me to educate her not about MCHCbut the industry
in genera! During the conference call I further educated Ms Casabal about the industry and
MCHCinparticular and addressed any concerns she brought up. But during the call she made
two comments which were very disturbing and further demonstrates her lack ofknowledge about
MCHCafter being assigned the MCHCcase. They are as follows:

First Issue #1, Ms. Casabal made the commentthat "TheFacility is a not for profit facility
isn't it?" This comment comesafter receiving monthly compiled financial statements dating back
to March, 2010 that included the standard GAAP opinion for proprietary entitics.

Secondly Issue #2, and most concerning she inquired about therapy provided to Medicare
residents, She asked ifweprovided therapyinhouseand if the residentsreceived therapy

everyday. I indicated that the residents are assessed and based on the assessment, therapy is

provided accordingly. Ms. Casabal then further stated "If you provide more minutes of therapyiti
will increase the amount ofpayment you would receive from Medicare andthat she cousd putus
in contact with a company that could assist MCHCin doing that and all they (the company)

would charge is a percentage ofthe increase in payments MCHC would receive from Medicare."
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Page Three

I was astounded by her comments and contacted Mr. Smaliwood following our conference
call and stated to him that theactions she recommended constitute Medicare fraud and I nor
MCHCwould have any part of such

On the morning of December 15, 2010 I had a conference call with Mr. Smallwood and

Love Funding, Inc. underwriters and made the underwriters aware ofMs. Casabal's comments

madein the conference call held December 9, 2010.

Subsequently, Love Funding disengaged from both facilities projects and sent us a check

madeoutto each facility in an amount sent to them to start the projects less the cost ofthe
PCNA. Mr. Smallwood, Love Funding, Inc. stated that the underwriters did not want to proceed
with the project because Ms. Casabal indicated that she would not allow either facility to obtain
HUD approval

I purchased my first skilled nursing facility in 1984 in Michigan City, Indiana and took
over a facility that had a probationary license and turned it around almost immediately Since then

T have owned and operated severalfacilities in the State ofIndiana and consulted with in excess of
100 healthcare facilities in the state. I take pride in whatthese facilities have accomplished. 1

would have never expected a representative ofHUD to recommend actions that in my opinion

constitute fraud, and I will never succumbto take such measures Iam appalled by her
comments,
 

On February 15, 2011, I along with the MCHCfacility administrator and director of
nursing met with Ms Kimberly Rhoades, Director ofthe Long Term Care Program, Indiana
Department ofHealth and other upper management representatives within her department. At
that meeting Ms. Rhoades informed us that the SFF designation is a new program with HUD.
Shefurther stated that she was required at the time to designate three skilled nursing facilities in
the State as SFF's and that as ofFebruary 15 she has been instructed by HUD to expandthat
number to fourfacilities. She recognizes that MCHCis a goodfacility and that she hadjust five

skilled nursing facilities in the MCHC area to choose from. She said "There were several skilled
nursing facilities in Lake County, Indiana she could have chosen, but that would have put an

excessive workload on the ISDH survey team in that area, Inturn, she chose MCHCin southem
Indiana since that ISDH survey team could manage the additional survey required by being
designated an SFF.

Ms. Rhoades was very understanding and has offered assistance towards advancing
MCHCto an improved status from the SEF designation
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This brings me to Issue #3, Ms, Casabal continues to deny the MCHCrequests for
reimbursementofescrow funds relatedto replacement reserves. This is not only an arbitrary and

capricious act but has further put an undue financial hardship on MCHCandhinders MCHC from
making further expenditures necessary to advance the quality ofcare provided at MCHC.

In the almost twelve months that MCHChasbeen designated as a SFF and Ms. Casabal
has been assigned to the Facility, she has made onlyone recommendation to the Facility and that
recommendation in my opinion constitutes a fraudulent actHowever, she has and continues to

cause us time and money related to her requests of information that has not constituted anything
toward the advancement of services or care provided at MCHC. Her most recent requestis that

weprovide her monthly financial statements by the 10th ofthe following month which is most
unreasonable and contrary to previous emails from her asking that they are provided by the 25th
ofthe following month, You don't need to be a CPA for the past 30 years to realize that

providing fairly stated financial statements within 10 days from the end of a report periodis not
achievable due to the fact it is virtually impossible to obtain an accurate recording of accounts
payable on an accrual basis since manyofthe invoices for expenses incurred in the report period
are not available by the 10th ofthe month followingthe report period.

 

In closing it only makes since that this facility proceed through the Lien 232 process and
obtain more favorable financing which will provide additional available funds of approximately
$5,000 per monthto putback into the facility and inturn, enhance the viability of a HUD project
that already exists.

The following are details ofthis existing HUD project:

Martin County Realty, LLC
313 Poplar Street
Loogootee, IN 47553
Martin County, Indiana

Kb M6)
 

  Loan #|
 

Borrower Name: Hoosier Realty M1, LLC

Original Loan Amt.: $2,371,500

Current Loan Amt : $2,059,417

Current Interest Rate’ 7 85%

Note’ The anticipated Lien 232 Project amortization is 20 to 21 years. Inturn, weare not
requesting to increase the existing amortization period
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Thave enclosed for your information a copyofa letter sent to Bilf Lammers, Acting
Director ofthe HUD Section 232 Program, ofwhich I have not yet received a response.

If you would like meto provide you any further information, please contact me. I
anxiously await your response and appreciateany. recommendations or guidance you can provide.

Lalso ask for your much needed assistancein obtainingrelease ofescrow funds in accordance
with the Facility agreementwith HUD.

Sincerely,

a
Joseph R. Clausman, Jr.

IRChka

Enclosure
dunt
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The Honorable Todd Rokita JUL 27 2011
Member, United States

HouseofRepresentatives

2680 E. Main Street, Suite 332
Plainfield, IN 46168-2829

Dear Representative Rokita:

Thank youfor your letter, dated May 11, 2011, on behalf ofyour constituent,
Mr. Joseph R. Clausman,Jr., who expressed concem regarding Martin County Healthcare &

Rehabilitation Center’s (MCHC)Center for Medicare/Medicaid Services (CMS)star rating as well
as its Special Focus Facility (SFF) designation.

Mr. Clausman submitted that MCHC’s CMSstar rating had improved. It should be noted

that these ratings are assigned by CMS,notby the Departmentof Housing and Urban Development
nor the Office of Healthcare Programs (OHP). CMS administers Medicare and has established a star
tating system that the public can accessvia the internet to look uptheratings for individual nursing

facilities in a given area. The CMS system is composedofthree rating areas and an overall one to
five star rating for a facility. MCHC’soverailstar rating had improved from a | to a 2; however,

the rating did notaffect the SFF designation as MCHCisstill designated as “not improving”as of
May19, 2011. Mr. Clausman stated that MCHCneedsto receive two consecutive surveys with

improved results to moveoff the SFF designation list. OHP concurs with that conclusion.

OHPagain advised Mr. Clausman to choose a Federal Housing Administration approved
Lenderif he wishes to refinance the current loans. OHPalso reiterated that an individual OHP

Account Executive does not have the authority to approve or decline a loan application. OHP does
expect the mortgagorto provide full assurance that, going forward,the facility will be operated in

such a way as to fully comport with the Department of Housing and Urban Development, CMS and
State expectations regarding the operationofthe facility.

In yourletter, you indicated that Mr Clausman was interested in learning about

communications that Ms. Casabal has had with parties involved with otherfacilities. As was
indicated in the letter to Mr. Clausman, OHPhas the utmost confidence in Ms Casabal, whois very

expenenced in the residential care industry as well as being very conscientious. OHP does not
considerate it appropriate, however, to share with Mr. Clausman any communications with other
parties.

wwwbud.gov espanol.hud.gov

5



 

I hope thatthis informationis helpful in responding to your constituent. If [ can be of
furtherassistance, please let me know.

Sincerely,

fittn A: frm
Peter A. Kovar
Assistant Secretary for Congressional
and IntergovernmentalRelations



 

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGION DC 20410 1000

 

ASSISTANT SPORE TARY FOR CONGRLSSIONAL
AND INTERGOVERNMENTAL RELATIONS.

APR 03 2015
The Honorable Barbara Comstock
Member, United States

House of Representatives
21430 Cedar Drive, Suite 218

Sterling, VA 20164-8697

Dear Representative Comstock:

 

Thank youfor yourletter on behalfof[(6)6) expressed concerns
about receiving housing assistance.    

The Department is reviewing this matter A response will be sent to you soon.

Thank you for yourinterest in the Department's programs.

Sincerely,

     Stika C7 Moritsugu
Assistant Secretary for Congressional
and Intergovernmental Relations

www.hud.gor espanolhud.gov
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Comurree ow House Aowivsrmanon

Congress of the Hnited Statde |
House of Representatitses \

Ante2008
Berard Fulton '
Deputy Assistant Secretary for Congressional Relations
US, Department of Housittg and Urban Development
451 7th Street SW, Room 10148
Washington, DC 20410-0001

Dear Bernard:  
 

Lhave enclosed correspondence whichI received from one of my cong stuents (bX)
(oe_], regarding 4 matter under your department's jurisdiction. it appears [(b)(6) may
have previously been @ resident at the Lewinsville facility in Fairfax County, Virginia.
Cewinsville apparently receives HUD funding. previously received an
interpretation of the HUD provision which she believes found her to eligible.

  

While I cannot speak to the merits of the information provided, I wanted to give you an
opportunity to review her concems as presented to me. Iam confident she would welcome any
additional clarification you can provideas to hereligibility for residency at the Lewinsville
faenlity.

4

I would appreciate it if you would review the enclosed correspondence|and address the issues it
discusses. It would be helpful if you would address your response to me,to the attention of my
staff assistant, Lucy Norment, at my Sterling office.

Thank you for your time and courtesy in being attentive to the concerns of my constituent.

Sincerely, j

Barbara Comstock \
MemberofCongress |

BChk |

|
|
|
I
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RECEIVED feo 24.208
;

REQUEST FOR CONGRESSIONAL ASSISTANCE

Please Print and Return to:
(completed/signed document can also be scanned and iled or faxed)

Congresswoman Barbara Comstock
21430 Cedar Drive

Suite 218 |
Sterling, VA 20164

“NsSey :Sowers ck & Phone: 703-404-6903 -
Fax: 704-404-6906 '

 

  
 

  

 

 
 
 

 
 

  
  

Full Name: fen)

Address:

T

*  1(byX6)6 b iCity: fo ) State: Zip: J

Telephone: (eX)

Email:

(b)(6)
Social Security Number:

  

 

 

 

Identification / Case File Number: * i
“My ding your case. SSS WS Ween,: =

 

=D PnL (by(6) ™ wedo
here!

tock contact the/appropriatebank/federal/state/local agency(ies) on my behalf. I understand that this will open myprivate files to the Congresswoman so that she ¢an assist me in my difficulties as.
*explainedbelow, w WRAL —SSRs So tees oeee,Please include a complete written dos iption ofyour situatibn and enclose Photocopiesofpertinen/eurrent documents, letters and certificates, PLEASE DO NOT SEND ALLdocuments

o
r

ORIGINALS

O
F

ANY

DOCUMENTS. ! ‘

Signature: | (b)(6) Date: QB — 

  
 

17 35 $8 2015-03-06 Eastern
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Congress of the United States
House of Representatibes
HBlashington, BC 20513

May 12, 2017

Mr. Bernard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S. Department ofHousing and Urban Development
451 7th Street SW, Room 10148
Washington, DC 20410-0001

Dear Mr. Fultan:

L have enclosed correspondence from my constituent, (x6) Thad
initially directed an inquiry to the IRS and based on the agency's response, your thoughtful
review of[(G)(G)______] oncerns is appreciated.

It would be helpful if you would address your response to me,to the attention ofmy staff
assistant, Lucy Norment, at my Sterling office.

Thank you for your time and courtesy in being attentive to the concems ofmy constituent.

Sincerely,

busComstock geertooe
Member ofCongress

BC/n

226 CANNON HOUSE OFFICE BUILDING, WASHINGTON,D.C, 20516 - (202) 228-5136 - COMSTOCKHOWSE.GO!
21430 CEDAR DRIVE, SUITE 218, STERLING, VIRGINIA 20164. (703) 404-6903 10 49-41 2017-05-15 Eastern
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BEQUESTFORCONGRESSIONAL ASSISTANCE,

wwe - PleasePrintandRetumta:
(completed/signed document can also be scanned and emailed or faxed)

 

Congresswoman Barbara Comstock

 

  
 

 
 

 

     
    

 

  
 

 

21430 Cedar Drive
Suite 218,

Sterling, VA 20164

Phone: 703-404-6903
Fay:

(b)(6)

Full Name: ee

Address: L

(b)(6)(b)City: Key) |_ state: (ie) |Zip:

= CaTelephone: Ne =

Email: L

Social Security Numben —_"

(b)(6)
Identification / Case File Number: * ___ —
“Myoffice needs these identification numbers to Case.

(b)(6)
I, »do  
 

. herebyrequest that Congresswoman Berbara Comstock contact the appropriate
bank/agency(ies) on my behalf. { understand that this will open my private files to the
Congresswoman so that she can assist me in my difficulties as explained below.

Please include a complete written description ofyour situation and enclose photocopies
ofpertinent/gurrent documents, letters and certificates, PLEASE DONOTSEND ALL
document $9 F ANY DOCUMENTS.

Signature: Date: OgUAHA 

10°49°41 2017-05-15 Eastern
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OFHCE OF CONGRFSSION UL AND.
INTERGOS FRNMENTAL RELATIONS

The Honorable Barbara Comstock

Member. United States

House of Representatives

21430 Cedar Drive, Suite 218

Sterling. VA 20164-8697

Dear Representatis e Comstock:
 

Thank youfor yourletter on behalf of your consutuent, (eN6)

= zarding her debt, Claim Number 72-1009427 The following information 1s from the
Department of Housing and Urban Development's (HUD) Office of Housnig.

   

HUD insures mortgagesthat are originated by private sector Jenders that participate in the

Department's Federal Housing Administration (FHA) loan program. On December 20, 2010,
GQpbtained an FHA-insured mortgage loan fromIntercoastal Mortgage Company.
The funds were used to refinance her mortgage onthe property at 306 West Whitlock Avenue in
vvinchester, Virginia.

(eX)became delinquent on her loan payments. The mortgage servicer,
Wells Fargo Bank, NA, determined that she waseligible for HUD's Partial Claim Loss

Mitigation Program. Wells Fargo advanced$9,488.66 on behalf of[bY6)_______to reinstate
her Joan and avoid initiating a foreclosure action. Wells Fargo then filed a claim with HUD in

order to recetve reimbursementfor the $9.488.66

In exchange for the Department's payment[(2Y6)____—_Isigned a Partial Claims

Promissory Note payable to HUDin the amountof $9_488.66. She also signed a Subordinate
Deed of Trust on the Winchester property as security for the Note. While the terms of the Note

do not require monthly payments. the Note indicates that iepayment would become due if

(x)paid off her FHA-insuied mortgage loan. She paid off her FHA-insured
mortgage whenshe sold her home in October 2015. However, HUD did not receive payment

and the debt became delinquent.

Dehnquent FHA Partial Claim debts are sersiced by the Department's Financial Operations

Cente: (FOC), which 1s located in Albany, New York. The FOC mailed}(b)(6) a
Demand Notice on December 12, 2016, She responded bycalling FOC and speaking with HUD's

vebt Servicing Representative. Luis Madera. Mr. Madera explained the debt and Ms. Washbourne
advised Mr Maderathat she would be contacting her attorneyfor guidance instead of agreeing to
make payment arrangements. While her communication to youindicates that both Wells Fargo and

the settlement attorneys havetold her that this debt was paid. she has provided no evidence of
payment to HUD.

 

wow hud.20t espanol.hud.gov



HUD1s required to comply with the Debt Collection Improxement Act of 1996. This law

requues that federal agencies refer delinquent debtors to the Department of the Treasury’s Treasury
Offset Program (TOP) fot withholding of any eligible federal payments The law also requires
federal agencies to refer delinquent debts to Treasury's Financial Management Service (FMS)for

direct collection action.

Prior to taking this action. HUD mailed a Notice of Intent to Collect by Treasury Offset to

(GqJonJanuary 17,2017 The Nouce advised her that failure to makesatisfactory
aurangements to repay the debt would result in HUDreferring the debt to TOP and FMS. In

addition, the Notice explamedthe steps that(eG|could take to seek a review by the
HUDOffice of Hearings and Appeals, if she believed the debt was not legally enforceable or not

past due. She did not request a hearing. nordid she contact FOC to makearrangements to repaythe

debt Her debt was subsequently referred to TOP and FMS in March 2017.

HUD’‘s agreement with FMS delegates the authority to FMS to enter mto repayment

agreementsorto settle debts v1a compromise on HUD’sbehalf. HUD encourages
to work with FMSto discuss her payment options If she would like to puisue this option, she may

contact FMSbytelephone at 1-888-826-3127

Tf (6) has any additional questions regaiding this debt, she may contact FOC
Branch Chief Kathleen Porter by telephone at 1-800-669-5152,extension 2876, or by e-mail at.
debt_serviemg_help@hud.gov.

T hope this information is helptul in responding to your constituent. If can be of further

assistance, please let me know.

Sincerely,

Gila
Aaron Santa Anna

Acting General Deputy Assistant Secretary for

Congressional and Intergovernmenta] Relations
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Wougress of the United Stites
House of Representatives

dMashington, AC 205 15

Apvil 25, 2017

Mr.Bernard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S. Department of Housing and Urban Development

451 7th Street SW, Room10148

Washington, DC 20410-0001

DearMr. Fulton:
 

   

 

. ae . . . (b)
lhave enclosed time sensitive correspondence which I received from one of my constitucnts, (6)
(by) regarding his mortgage concerns. It appears he made good faith efforts

   
to work with FHA/AHUDtowards a resolution.

While I cannot speak to the merits of this account, I wantedto give you an opportunity to review

the circumstances as presented to me. | am hopeful you are able to offer guidance towards a
mutually amicable resolution, '

It would be helpful if you would address your response to me to the attention of Tucy Normentat |

mySterling office.  
Thank you for your time and courtesy in being attentive to the concerns of my constituent.

Sinceicly,  
Barbara Comstock

Memberof Congress

BC/I
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REQUEST FOR CONGRESSIONALASSISTANCE

Please Print and Return tor
(completed/signed document can also be scanned and emailed or faxcd)

Congresswoman Bai bara Comstock
21430 Cedar Drive

Sunte 218
Sterling, VA 20164

Phone. 703-404-6903
 

   
 

 

 

     
 

    
 

     

   

 

 

Gases 202 40d 6On6
(b)(6)

Full Name:

Addvess: =

(b)(6) —>_
; my] kb)

City: State: [(6) |Zip: | |

bye
Telephone: WW} exe)

(b)(6)
Fmail

(b)(6)
Social Securtly Number: *

identification / Case [ile Number * _ __ _
#My olfice needs these sentification numbers to assist in handling your case

(b)(6)
L oo   
hereby request that Congresswaran Barbara Comstock contact the appropriate
bank/agency(ies) on my behalf T undetstandthat this will open my private files to the
Congresswomansothat she can assist me in mydifficulties as explained below

Please include a complete written desciption of yoursituation and enclose photocopies
of pertinent/current documents, leters and certificates. PLEASE DO NOT SEND ALL
documents or ORIGINALS OF ANY DOCUMENTS,

(b)(6) .
Signature: } Date: F/2eer 7
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U.S. DEPARTMENT OF HOL SING AND URBAN DEN ELOPMENT
WASHINGTON DC 20410-1900

 

QITICE OF CONGRES910N WL AND
INTFRUQN FRNMENTAL REL TONS

The Honorable Barbara Comstock
Member. United States

House of Representatives
21430 Cedar Drive. Suite 218
Sterling. VA 20164-8697

Dear Representative Comstock:
 

  Thank youfor your letter on behalf of y our constituent. (eX6)

about his request to cancel the annual Mortgage Insurance Premium (MIP)on his mortgage.
which is insured by the Federal Housing Administration (FHA). current
mortgage is a refinance ofhis previous mortgage. “which was also msured by FHA. The

following information is from the Department of Housing and Urban Development's Office of
Housing.

 

FHAestablishes the MIP on ail new FHAloansin accordance with the National Housing

Act. A refinance trom an existing FHA mortgage to another FHA mortgage creates a new FHA
loan, so FHA assesses anew MIP The amountand duration of the MIP is based on the loan

amount, loan term, loan to value ratio (LTV). and FHApolicies in place at the time that FHA

assigns a case numberto the mortgage,

btained a mortgage of $720,797 with a loan termof30 years and an LTV
of 91.40percent. FHA assigned a case number to the mortgage on March 7, 2013. For a mortgage

with these characteristics. FHA will cancel the annual MJP whenthe outstanding LTV drops below
78 percent ofthe original value and the borrower has made payments forat least five years. FHA

systemscalculate both the outstanding LTV on the mortgage and the length of tme the borrower
has made payments, and will automatically remove the MIP from the mortgage whenit meets the

conditions requited by FHA guidance. Please note that when calculating the five-year period. FHA

doesnot include the amount of umethat a borrower made pay ments on any previous FHA-insured
mortgage.

[hopethis intormation is helpful in responding to yourconstituent. If] can be of further
assistance, please let me know.

Sincerely. -  
Loa f
a

- Seth D. Appleten
General Deputy Assistant Secretary for
Congressional and Intergos ernmental Relations

www hud.gor espanol.hud.gov
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COMMITTEE OW TRANSPORTATION &Baaaara Comstock 5 nrRaw me
TOTH DISTRICT, VIRGINIA

Coumirtas on Scmce, Seace hh
TecawoLay

COUAMWOMAN, MAMARES AND TeEDINOLOGY

‘Commerria on House AOMINRETRATION

Gongress of the United States
House of Representutioes

Washington, BE 20515

May 12, 2017

Mz. Bernard Fulton
Deputy Assistant Secretary for Congressional Relations
U.S. Department ofHousing and Urban Development
451 7th Street SW, Room 10148
Washington, DC 20410-0001

Dear Mr. Fulton:
 

T have enclosed correspondence from my constituent, fev) Thad
initially directed aninauiryto the IRS and based on the agency's response, your thoughtful
review of [(6)(6) concerns is appreciated.

   

   

It would be helpful if you would address your response to me,to the attention of my staff
assistant, Lucy Norment, at my Sterling office.

Thank you for your time and courtesy in being attentive to the concerns ofmy constituent.

Sincerely,

Panbeuo-Comstock Grurtook__

Member ofCongress

BCAn

226 CANNON HOUSEOFFICE BUILDING, WASHINGTON,D.C. 20516 » (202) 226-0138 COMSTOCKH
21430 CEDAR DRIVE, SUITE 298, STERLING, VIRGINIA 20164 « (703) 404-8903 SWSESRY05-15 Eastern

4497 E PICCADILIY ST SUITE 100 D. WINCHESTER VIRGINIA 22801 . (840) 774.2600
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REQUESTFORCONGRESSIONAL ASSISTANCE

ceeeee +. - PleasePrintandRetumta: WW. .  -—-—_—-——______
(completed/algned document can also be scanned and emailed or faxed)

Congresswoman Barbara Comstock
21430 Cedar Drive

Suite 218
Sterling, VA 20164

Phone: 703-404-6903

(b\6)

Full Name: 7

 

Address:

  

 (b)(6) (b)(6)
City: eye) | State; Zip:

Telephone: LW)
ne IG) —

Email; a

NG)

     

 
   

   
   Social Security Number: *
  

  
(b)(6)

Identification / Case File Number: *
“My office needs these identification numbers to assist in handling your case.

(b)(6)

 

 

 

 Lo do
berebyrequest that Congresswoman Barbara Comstock contact the appropriate

 
 

” bank/agency(ies) on my behalf. I understand that this will open my private files to the
Congresswoman so that she can assist me in my difficulties as explained below.

Please inchade a complete written description of your situation and enclose photocopies
ofpertinent/gurrent documents, letters ard certificates, PLEASE DONOTS)
documents orORIGINALSOF ANY DOCUMENTS.

(b)(6)by6Signature: |? mater —_| E  
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